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006 yrBepxaennu MeToguuecKux peKoMeHANHiA
0 OpraHu3aliuyM patoThl B paMKaX NPOBeJCHHs OLEHKH KadecTBa
yCJIOBMIii OKa3aHHsA YCJIYT OPraHu3alHsMH B cdepe KyabTyphl,
OXpaHbI 30POBbsi, 00pa30BaHHsl, COINAJILHOIO 00CIyKUBaHAS
H denepanbHBIMH YUpPEKIEHHIMHA MeAHNKO-CONHAILHOM IKCNepTH3bI

B memsx peammzamuu @emepanbHoro 3akoHa oT 5 gexabps 2017 r. Ne 392-®3
«O BHeceHwH U3MEHEHHH B OTIeNbHEIE 3aKOHOJaTeNbHbIe aKThl Poccuiickoit ®enepanyu
10 BOIPOCaM COBEPIIEHCTBOBaHUS NPOBelleHMs HE3aBUCHMOM OLIEHKM KadecTBa YCIOBHH
OKa3aHHUs yCIyI OpraHM3alsMHu B cdepe KyJIbTYpHI, OXpaHbl 3I0pOBbs, 06pa3oBaHMUI,
COIMATIBHOIO OOCITy)KHBaHHA U (efepadbHBIMH YYPEXICHHUSIMHM MEIUKO-COLMATbHON
9KCIIEPTH3E», B COOTBETCTBHHM C IyHKTaMH 1 M 2 nocraHoBileHus IlpaBurensctsa
Poccuiickoit ®eneparun ot 14 Hos6ps 2014 r. Ne 1202 «O mopsnaxe ocymecTBICHHsS
KOOpPAHHALMU JEATENHHOCTH II0 IPOBEIEHUIO HE3aBUCHMOM OLEHKM KayecTBa OKa3aHMs
yCIIyT OPraHM3aIAsIMH B cdepe KYIBTYPHI, COMUATEHOTO 0GCIIY)KHBAHM, OXPAHEI 310POBES
¥ 00pa3oBaHus ¥ 0OLIEr0 MEeTOUYECKOro obecreuyeH s IPOBEICHHs YKA3aHHON OLIEHKH»
IpHUKa3b Balo: »

VTBepauTsh METOQWYECKHEe PEeKOMEHJAlUH II0 OpraHu3aluu paboTel B paMKax
IPOBEICHHUS OLIEHKH KAayecTBa yCIOBUI OKa3aHUs yCIyT OpraHu3allusaMu B cdepe KyJIbTyphl,
OXpaHBl 3/I0POBBS, OOPa3OBAHHS, COMMANLHOIO OOCIYXHBAaHHI H (efepaibHBIMEA
YIpeXISHUAMH MeIUKO-COIHANbHON 3KCIIEPTH3E! COTIACHO MPHIIOKEHHIO.

MuHHACTp A. KoTsxoB
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ITpunoxxenue
K IIpuka3y MunnctepcTBa Tpyna
U COLMAIILHOM 3aIlIUTEI
Poccuiickoit ®enepanuu

gggwﬁﬁgi 20231. Ne__ 499

MeToau4yeckne pexoOMeHIANHH
10 OpPraHMU3anHuM paboThl B paMKaX NMpoBeJeHHsI He3aBHCHMOM OlIeHKH KayecTBa
yC/10BMil OKa3aHMA YCJIyT OPraHN3alHsIMH B chepe KyJIbTypbl, 0XpPaHbI 3A0POBbS,
o0pa3oBaHHus, COMAILHOr0 00CTy)KHBaHUS M QeaepaJbHbIMH YUPEXKIACHUSIMH
MEAHKO-COIMAIBLHOI IKCIIEPTH3BI

. O6mue monoxeHust

1. Hacrosmue MeToaudyeckue peKoMeHAaIiK pa3paboTaHb! B IIEJIAX MOBEIIEHHS Ka9ecTBa
u obecriedeHus equHO0Opasus paboThI IO IPOBEAESHUIO HE3aBHCUMOM OLIEHKH Ka4ecTBa YCJIOBHI
OKa3aHUs yCIyr OpraHM3alisiMM COIManbHOM chephbl (Hanee — He3aBHCHMas OIEHKA KAdecTBa,
HOK).

2. Hacrosuue MeToaudecKkue peKOMEHIAlME OCHOBAaHb! HA HOPMATHBHBIX IOJNOXKEHHIX
IpOBENEHUA HE3aBHCHMOHM OIICHKM KadecTBa, OOIIMX ITOJIOXKEHUSX OpPraHHU3allud CHCTEMEI
obmecTBennoro konTposs B Poccuiickoit ®eneparyu, a Takoke yIuTHIBAIOT IPAKTHKY OPraHU3aliiy
pabotsl no HOK B cybbekrax Poccuiickoit denepanun.

3. Hactosmue MeTroaudecKue pEKOMEHAANMH IpeIHa3HAYeHB IS HCIOJIb30BaHUA
B paboTe pPYKOBOAMTENSMH, CHENMAINCTaMM ¥ YIOJIHOMOYEHHBIMH IOJDKHOCTHBIMH JIMIAMM
¢enepanbHBIX OpPraHOB HCIONHHTENHHON BIACTH, OCYIIECTBISIOMHMX (QYHKIMH 1O BBIpabOTKe
U pealM3allid roCyJapCTBEHHOH IOIMTHKH H HOPMaTHBHO-IIPABOBOMY pPeryJIMpOBaHHIO B cdepe
KyJIBTYDBI, OXpaHEl 310POBbs, 00pa30BaHMs, COLMATILHOM 3alIUTHI HACEIEHNS, B BEICHAN KOTOPBIX
HaXoJATCA IOIABEJOMCTBEHHbIE OpraHU3allMy, UHBIX (elepalbHBIX OpraHOB BIJIACTH, MMEIOIMUX
TIO/IBEIOMCTBEHHbIE OpraHM3alMM B cdepe KyIbTypel, OXpaHBI 3/0pOBbs, 00pa3oBaHH,
COIMAJIbHOM 3alMMTHl HacelleHWsd, OpPraHoOB TrOCyJapCTBEHHOH BiacTH cyObekToB Poccuiickoit
denepaiyu, B BeA€HMHA KOTOPHIX HaXOAATCA OpraHU3aluy B cdepe KyJIbTyphl, OXpaHBI 3M0POBBS,
o0pa3zoBaHUs M COMHANBHOIO OOCIY)XMBAHUS; PyKOBOJUTEISIMUA M CHEIMATUCTAMHI OpraHU3aIuid,
OKa3BIBAIOIUX YCIYTH CONHAIBHON chephl HaceNeHHIO, HHAUBU Y TbHBIMU NIpeIIPUHAMATEIIMH,
OCYLIECTBIISIONIMM JeSTeIbHOCTh B COIMANBHON cdepe; wieHamMM OOIIECTBEHHBIX COBETOB IIO
MPOBEJECHMIO HE3aBUCHMOM OIIEHKM KadecTBa YCJIOBMM OKa3aHHWs YCIYT OpraHM3alysMu B cepe
KYJBTYpPbl, OXpaHbl 3J0pOBbA, OOpa3oBaHMs, COLHAILHOrO 0OCTy)XHBaHUSI W (eneparbHBIMH
YUPESKICHUAMI MEIUKO-COINAIbHOM 3KCepTH3kI (nanee — obmectBeHHsle coBeThl 1o HOK) mpu
¢denepalbHBIX OpraHax BJACTH, OpraHax IOCyJapCTBEHHOHM BiacTH cyObexToB Poccuiickoit
denepanuu, opraHax MECTHOrO caMoympaBieHus U obmecTBeHHbIX coBeToB o HOK, co3mannbx
NpY OpraHu3alusaX CONMAaNbHOM Cheprl; a Takke IPeJCTaBUTENSIMH OpraHM3alui,
ocyIIecTBILIIOMUX c60p M 0606menne HHGOPMALME B PaMKaX HE3aBHCHMOMN OLEHKM KadecTBa
(mamee — onepaTopoB), M APYTUMH 3aHHTEPECOBAHHBIME JIMIIaMH U OpTaHH3alUIMH.



1) YuacTHUKH B O0JIACTH OTBETCTBEHHOCTH YYaCTHHKOB HE3aBHCHMOW OIIEHKa KadecTBa
ycIIOBH OKa3aHHs YCIYT OpraHH3alUsiMH B cdepe KyIbTYphl, OXpaHbI 3M0pPOBbS, 00pa3oBaHus,
COLHAIBLHOTO 00CTyXHBaHUA U (PeaepaT-HEIMU YIpEKASHUIME MeTAKO-COITHATBHOM 3KCIEPTH3EL

Opl"aHI:oI HCIIOJIHUTENIBHOM BJIaCTH  CO3Jal0T YCIOBHA INJI4 IMPOBCACHUA HE3aBUCHUMOM OLICHKH

¢eneparsHOrO YpOBHS, Ka4yecTBa yCIOBHH OKa3aHHs YCIYI' B IIOJABEIOMCTBEHHBIX
OCYINECTBILTIOIME QyHKIIH UM OpraHm3aimsix ¢enepalbHOrO YpPOBHS, a TaKXe MHBIX
0 BbIpabOTKE M peaIu3ayy OpraHu3alyii, OCYIIECTBIAIOIIMX IESTeILHOCTh 3a CHET
roCyIapCTBEHHON IIOTUTHKI OIOIDKETHBIX acCHTHOBaHHMH  ¢enepamsHOro Oromkera
¥ HOPMAaTHUBHO-IIPaBOBOMY (ons cghepuvl 0b6pazoeanus),

peryaMpoBaHuIO B chepe obpamatorcs ¢ 3ampocoM B OOIIeCTBEHHYIO manary
KYJIBTYpBI, OXPaHBI 3/I0POBB, Poccuiickoit ®enepanun o popMupoBaHAH 00IIECTBEHHEIX
o61ero o6pa3oBaHus, BEICIIETO coBetoB 1o nposeaeHnio HOK Ha ¢enepansHOM ypoBHE;
o6pa3oBaHus, COIHATBHOM yTBepxkAaloT nojoxenne 00 OO6IinecTBEHHOM coOBeTre
3aIIMUTH] HACETICHUA no HOK mnpu oprase Biactu;

Ha3HAYal0T JOJDKHOCTHBIX JIMI, OTBETCTBEHHBIX 3
pa3sMelneHne HHGOpManuu O pe3yibTaTax He3aBHCHMOM
OLIEHKH KadecTBa Ha OQUIHAILHOM caifTe I pa3sMeeHUsA
HHGoOpMalMM O TrOCYJapCTBEHHHIX H MYHHIMIAIBHBIX
YUIpeXIEHIIX B HHGOPMAIMOHHO-TEIEKOMMYHUKAIOHHON
cetu «MHTepHET» (mamee — oQUUHANHHBIA caiT, calT
bus.gov.ru), a TaKKe 3a JOCTOBEPHOCTH, MOJHOTY
U CBOEBPEMEHHOCTh €€ pa3MEIIEeHWd, 3a BeJCHHE
MOHHTOPHMHTAa IIOCEIlEHHH TIpakAaHaMH OQHIHATHHOTO
caiiTa M HX OT3BIBOB, 3a OpPraHH3aIMIO pPabOTHl IO
yCTpaHEHHIO BBISBJICHHBIX HEJOCTAaTKOB %§
nHpopMHEpOBaHHE Ha OQHIMAIGHOM CcaiiTe TpaxmaH o
IPUHATEIX Mepax';

OCYINECTBIIOT 3aKyNKy paboT M [0 MTOraM 3aKyIKH
3aKIIIOYCHUE rOCyAapCTBEHHBIX  KOHTPakTOB  Ha
BHIIIOJIHEHME DaboT, oOKa3aHME Yycayr 1o cbopy u
0600mennio uHpOpMaIMK O Ka4eCTBE YCIOBHU OKa3aHHSI
YCIyr opraHM3anuMsIMH B cdepe KyIbTypEl, OXpaHEI
3I0pOBbsi, 0Opa3oBaHMs, COLUAIFHOIO OOCIYXHBaHHSA H
benepalbHEIMH ~ YYPEXKICHUSIMH  MEQHKO-COLHATBHON
9KCIIEPTHU3BI C OpraHu3alueif, KoTopas OCYIECTBIET cOop
1 06061menne nHpOpManuy 0 Ka4ecTBe YCIOBHH OKa3aHUSA
yciyr (nanee — onepaTop) B COOTBeTcTBHM ¢ DenepanbHbEIM
3akoHOM Ne 44-®3 ot 5 ampens 2013 r. «O xoHTpakTHOH
cucTeMe B cdepe 3aKymoK TOBapoB, paboT, YCIyT
Uis oOecnedeHrsT rOCyJapCTBEHHBIX M MYHHIMINATbHBIX
HYXI»;

! Cpemenns 06 YIOJHOMOYEHHBIX AOJDKHOCTHBIX JIMLAX Pa3MELIAIOTCA Ha OQHIUMATEHOM caiite bus.gov.ru B TedeHne
NepBOro KBapTalia OTYETHOTO rofa. Ecin cpok MX HMONHOMOYMIT He ONpeseNieH WIM YCTaHOBJICH Ha HECKONBKO JIET,
TOo MHpopMarua He TpeGyeT ob6HOBNeHWA. MH(popmanus noibkHA OHITH ONEpPAaTMBHO OOHOBNIEHA B CIIydae CMEHBI
OTBETCTBEHHBIX JOKHOCTHBIX JIUI (TIPH YBOJILHEHHH, TIEPEBOJE HA APYIYIO JOJDKHOCTH U AP.).
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OpraHb! HCIIOTHATENBHOMN BIACTH
(denepaIbHOrO YpOBHS, HMEIOIIHE
IIOJIBEIOMCTBEHHEIE OpraHU3aIH
B cpepe KyJIbTYpHI, OXpaHbI
3JI0pOBBs, 00Imero o6pasoBanus,
BBICIIET0 00pa3oBaHMS,
COLMATHHOM 3aIIUTHI

(3a uckoYeHUeM YKA3AHHbIX
gvlule)

obecrieynBalOT Ha CBOMX O(HIMAIBHBIX CafiTax B CETH
«MIaTEpHET» TEXHMYECKYI0 BO3MOXHOCTb BBIPKECHHS
rpaxiaHaMy MHEHM O KauecTBE YCIIOBHI OKa3aHHUA YCIIyT
B IOJABEIOMCTBEHHBIX UM OpraHM3allMsX (¢enepaIbHOro
YPOBHS;

paccMaTpHBaOT HHGOPMAITUIO O pe3y/IbTaTax He3aBHCHMOM
OLEHKM KadecTBa YCIOBMH OKa3aHUSA YCIyIT H
BBIpa0aTBIBAlOT  MEpHl IO COBEpIIEHCTBOBAHMIO
JeATENTHHOCTH OpraHM3alldif, NpOIIENIIMX OIEHKY, H
OLICHKE JAEATENbHOCTH HX PYKOBOAUTENEH;

pasMemarooT uHbOpMammio o pesynmprarax HOK B
OpraHM3alysaX, IOMJIEXKAMX HEe3aBUCUMOH  OIIeHKe
KadecTBa Ha (eAepaibHOM YpOBHE, Ha caliTe bus.gov.ru,
OpPAHAMAIOT Mepbl 10  YCTPaHEHHIO  BBIIBIEHHBIX
HEJOCTaTKOB B  IIOJBEJIOMCTBEHHBIX  OpraHHM3alUsaX
¢benepansHOro ypoBHs 1o uroraM nposenenus HOK;
OCYIIECTBISIIOT KOHTPOJb peaU3allid  MEpPONIPHUATHIA,
BKIIOYEHHBIX B IUTAaHBI II0 YCTPaHEHWIO HENOCTAaTKOB,
BBLBJIEHHEIX II0 pe3yibTaTaM nposenenus HOK;
B3aMMOJIEHCTBYIOT C IPYTMMH (¢enepaabHbIMH OpraHaMu
HCIIOJIHUTENLHOM BJIaCTH, B BEICHUH KOTOPHIX HaXOIATCA
opraHu3anud B cdepe KYIbTyphl, OXpaHBl 3I0POBB,

00pa3oBaHUs U COLMAIBHOIO OOCIY)XHMBaHMS, a TaKxke

OpraHaMH HUCIIOJIHUTEIHHOM BacTh cyObekToB Poccuiickoit
Qenepanuy IO BONIpPOCAM OpPraHM3alli¥ M IPOBENCHUS
HE3aBUCHUMOH OIIEHKH Ka4yeCTBa;

OCYIIECTBIIAIOT MOHMUTOPHHT IIPOBEACHUS HE3aBUCHMOMH
OlLlIEHKM KaudecTBa B cyObekrax Poccuiickoit @enepanyu u
paccMaTpHBAIOT €r0 UTOTH €XEKBapTaIbHO Ha 3acCeJaHUIX
CO3JaHHBIX IIPH HUX oOmecTBeHHBIX coBeTax 1o HOK

B3aHMOJIEHCTBYIOT c benepaTbHEIMI opraHaMu
HCIIOJTHHUTEIHHOM BIIACTH, OCYIIECTBILIFOIMMY (YHKIMH 10
BEIPaGOTKE M pealM3alliM IOCYJapCTBEHHOM NOTUTHKH H
HOPMAaTHBHO-IIPAaBOBOMY  peryJupoBaHHIO B  cdepe
KyJbTYypBl, OXpaHBl 3I0pOBbsi, oOmero o6pa3oBaHus,
BBICIIETO 00Opa30BaHMA, COIMATBHOM 3alllUTHl HaceIeHWs,
IO BOIIPOCaM IpOBEIEHMs He3aBHCHMOM OLICHKHM KadyecTBa
YCIIOBHH OKa3aHHs yCIYT;

co3maloT  ycmoBua g mpoBemeHus HOK B
HOJBEAOMCTBEHHBIX ~OpPraHM3alMsiaX pETHOHANBHOTO H
MYHUIIUIIATBHOIO YPOBHS; ,
COOEUCTBYIOT (elepalbHBIM OpraHaM HCIONIHATEIbHON
BJIACTH, OCYIIECTBJAIONMMH (YHKIUH IO BBIpabOTKE H
pean3anuy rocyJapCTBEHHOM IMOJMTUKH M HOPMaTHBHO-




IIPaBOBOMY DETyJIMPOBaHMIO B cdepe KyIbTypHI, OXpaHbI
340pOBbs, 0o0mero o6pa3oBaHus, BHICIIEr0 OOpa3soBaHUS,
COIMAIBbHOM 3aIlMTEI HACENEHHs, II0 BOIIPOCaM IPOBEAEHHUS
HE3aBUCHMOM OIEHKH KadecTBa YCIOBHM OKa3aHHs YCIYT,
B IPOBEJCHMM HE3aBUCHMON OLIGHKM Ka4yecTBa YCIIOBHM
OKa3aHMs YCIIYyI' B IOABEJIOMCTBEHHBIX UM OpTaHM3allMsiX
COIMANIBLHOM chephl dpeaepatbHOTrO YPOBHS

OpraHbl HCIIOMHATENBHOM BIAaCTH  CO3MAIOT YCIOBHSA JIA NMPOBEACHHS HE3aBHCHMOH OLEHKM

cybopexToB Poccuiickoi Ka4eCTBa YCJIOBHM OKa3aHHS YCIYr B OpraHH3alMsx

®enepanuu PETHOHAIBHOTO (u, mpu HEoOXO0XUMOCTH,
MYHHUIUIIAIBHOT0) YPOBHS;
obpamarorcs ¢ 3ampocoM B OOIIECTBEHHYIO NalaTy
cybpekra P® o ¢opmupoBaHur 0OIIECTBEHHBIX COBETOB
no nposeneruto HOK Ha pernoHansHOM ypoBHE;
yIBEpKJAOT nojoxeHHe o060 OOImecTBEHHOM COBETe
no HOK mpu oprasue Bnacru;
Ha3Ha4yalOT JOIDKHOCTHBIX JIMI[, OTBETCTBEHHBIX 3a
pasMelneHde HHGOpMAaIMH O pe3yNbTaTax He3aBUCHMOM
OLICHKM KayecTBa Ha caliTe bus.gov.ru, a Takke 3a
JOCTOBEPHOCTh, HONHOTY M CBOEBPEMEHHOCTH €€
pasMeINeHus, 3a BEIEHHE MOHUTOPHHIA IIOCEIICHHM
rpaxaaHamMu oduuuarbHOro cafiTa M HMX OT3HIBOB, 3a
OpraHm3anyio paboThl IO YCTPAaHEHHIO BBIABIECHHBIX
HEOCTaTKOB ¥ MHpOpMMpOBaHKE Ha OGUIMATEHOM caiiTe
rPaXIaH O NPUHATEIX Mepax’;
OCYWIECTBIIOT 3aKyIKy pabOT W IO HTOraM 3aKyIIKH
3aK/IOYECHHE rOCYIapCTBEHHBIX KOHTpaKTOB Ha
BBIIONTHEHHE paboT, OKazaHHEe ycIyr mo cbopy H
o600menuio mHGOpMaNMK O KaYeCTBE YCIOBHI OKa3aHMs
YCIyr OpraHuM3anmMsMu B cdepe KyIbTYpBl, OXpaHBI
3I0pOBbs, 0Opa3oBaHMS, COLMAILHOTO OOCITY)XHBaHMSA C
opraHu3anyelt, KoTopas OCyIIecTBIseT cOop u o0obmenye
nHpopMamM o0 KadecTBE YCIOBHH OKa3aHHMA YCIYT
(manee — omeparop) B cootBeTcTBHH ¢ DemepaibHEIM
3akoHOM Ne 44-@3 ot 5 anpens 2013 r. «O KoHTpaxkTHOMH
cucTeMe B cdepe 3aKymoK TOBapoB, paboT, ycmyr it
obecnieyeHus rocyIapCTBEHHBIX M MyHHIMITATEHBIX HYXI»,
obecnieuMBaloT Ha CBOMX OQHIMaNbHBIX caiiTax B CeTH
«MlHTEpHET» TEXHHMYECKYI0 BO3MOXHOCTb BBIPQXKCHUS
rpaxxlaHaM¥ MHEHHMI O Ka4eCTBE YCIOBUM OKa3aHHUs yCIIyT
B opranuzanusx, noyiexanmx HOK;

2 Cpenenns 06 yNoTHOMOYEHHBIX I0JDKHOCTHBIX JIMIAX Pa3sMEIAIOTCs Ha O(HUIMATLHOM caiite bus.gov.ru B Teuenue
IEPBOTO KBapTaja OTYETHOTO roja. Ecmm cpok wx monHOMo4Mi He OIpeleNieH WIM YCTaHOBIEH Ha HECKOJIBKO JIET,
T0 HHpopMaumsa He Tpebyer oOHOBneHus. Mudopmamus nomkHa ObITE ONEPaTHBHO OOHOBJNEHA B CIIyYae CMEHEL
OTBETCTBEHHBIX JODKHOCTHBIX JIMI (IIPH YBOJILHEHHH, HEPEBOAE Ha APYTYIO HOJDKHOCTH M JIp.).
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paccMaTpHBalOT HHGQOPMAIIMIO O pe3yIbTaTax He3aBHCHMOM
OLUEHKH  KayeCTBa YyCIOBHH OKa3aHHS YCIYyT H
BBIpabaTBIBAlOT  MepHI 1o COBEPIIECHCTBOBAHHMIO
JEATENIBHOCTH OpraHM3alliif, NpOoINeIIMIAX OIEHKY, H
OLIEHKE NEATENBHOCTH UX PYKOBOIUTEJIEH;

pasMematror uHpopMmammio o pesyasratax HOK Ha
oduIManBEHOM caiite caiiTe bus.gov.ru);

NPUHAMAIOT MEphl 0  YCTPAaHEHHUIO  BBIABIEHHEIX
HEIOCTaTKOB B  OpraHM3alUsIX COIHMAIBPHON  Cepel,
IoUIeXKaIX OLEHKE Ha YpPOBHe cyOnekToB Poccuiickoit
Oenepanyu;

OCYIIECTBIIIIOT KOHTPONb peaju3ald¥l MEPOIPHITHIA,
BKIIOYEHHBIX B IUIaHBl IO YCTPaHEHHIO HEJOCTaTKOB,
BBIABJICHHBIX 1O pe3yiibTaTaM npoBeaenus HOK;
B3aHMOJEHCTBYIOT C YIOJTHOMOYEHHBIMH (elepalbHbIMU
opraHaMi MCIOJHUTENBHON BJAcCTH B COOTBETCTBYIOLIEH
obacTH conuansHOM cdepbl M0 BOMPOCAM OpraHHU3aIliy
U IIPOBE/ICHNUS HE3aBUCHMOM OLIEHKM Ka4ecTBa

OpraHsl MECTHOTO CO3/IAIOT YCHOBHS I IPOBENCHHS HE3aBHCHMON OLEHKH
caMOyIIpaBJICHHUS KavyecTBa YCJIOBMH OKa3aHHs YyCOIyr B OTHOIICHHHU
MYHHIIMIAIBHEIX paliOHOB opraHM3alliii COUMalIbHON cdepbl Ha MYHHIHUIAILHOM
M TOPOJICKHX OKPYTOB : YPOBHE;

obpamatorcst ¢ 3ampocoM B OOINECTBEHHYIO NajaTy Ha
GopMupoBaHHEe OOINECTBEHHBIX COBETOB IIO IPOBEICHHIO
HOK Ba MyHMIIMDATEHOM YPOBHE;

YTBEPXKAAIOT IOJIokeHHEe 06 OOIecTBEHHOM COBETE IO
HOK 1pu oprane MecTHOro caMOyTIpaBJICHUS;

Ha3HA4alOoT JOJDKHOCTHBIX JIMI, OTBETCTBEHHBIX 3a
pa3MemeHre WHGOpPMamMu O pe3yNbTaTax HE3aBHCHMOM
OLEHKH KavecTBa Ha oduIuambHOM calite bus.gov.ru,
a Taloke 3a JTOCTOBEPHOCTh, IIOJTHOTY M CBOEBPEMEHHOCTD
ec pasMelleHHusd, 3a BeleHHEe MOHHTOpPHHIA IOCEINECHHUH
rpaxaaHaMu  OQUIMaTLHOIO caiiTa M HX OT3HIBOB,
3a OpraHM3aguio paboTHl 110 YCTPaHEHHIO BBISIBJICHHBIX
HEJOCTaTKOB M HH(popMHupoBaHKe Ha oduIManbHOM caiite
rpaXkIaH O IPHUHATHIX Mepax:;

OCYINECTBILIIOT 3aKylIKy paboT W 0 HTOraM. 3aKyIKH
3aKTIOYeHHEe MYHHIUITATEHBIX KOHTPAKTOB Ha BBIIOJIHEHHE
paboT, okazaHHme yciayr mno cbopy H 0600IEHHIO
uHpopMaIMy O KadecTBE YCIHOBHN OKa3aHUS YCIyT
OpraHu3alMssMe B cdepe KyIbTYphl, OXpaHbl 3IOPOBBS,

3 Cpenenus 06 ynoJTHOMOYEHHBIX HOJDKHOCTHEIX JIMIAX Pa3sMEIIAOTCA Ha OQHUMANbHOM caifte bus.gov.ru B TeyeHue
[IEPBOTO KBAapTaJia OTYETHOro roja. EciH cpok Mx mojHoMoumil He ONmpeleNeH MIM YCTAHOBNICH HA HECKONBKO IIET,
to mHpopMamma He Tpebyer oOHoBneHmsa. Mndopmamusa mopkHa OHITE onepaTMBHO OOHOBIEHA B CiIydae CMEHBI
OTBETCTBEHHBIX JODKHOCTHBIX JIUI (IIpH YBONBHEHHH, TIEPEBOJIE HA APYTYIO JOIDKHOCTD U JIp.).

5




o6pa30BaHMs, COLMAIBHOrO 00CIyXHBaHHS C OIIEPATOPOM
B cooTBeTrcTBHM ¢ ®enepanbHBIM 3akoHOM Ne 44-D3
oT 5 anpena 2013 r. «O xoHTpaKTHO# cHcTeMe B cdepe
3aKylmoK TOBapoB, paboT, ycuayr i obecnedeHus
roCyAapCTBEHHBIX U MyHUIUIATLHBIX HYKI;
paccMaTpHBaloT HH(pOpMAaIHIO 0 pe3yIbTaTax He3aBUCHMOi
OLEHKH KayecTBa YCIOBHH  OKa3aHHI YCIYT H
BEIPA0aThIBAIOT  MEpHl IO COBEPIIEHCTBOBAHUIO
NeSATeNBHOCTH OpTaHM3alMi, NpOIIENIIHX ONEeHKY, H
OLIEHKE JIeATENbHOCTH X PYKOBOAUTEIEH;

pasMemanT HHpopMammio o pesynbrarax HOK
Ha OQHUIHATLHOM caliTe OpHIHAIEHOM caiite bus.gov.ru;
IPHHMMAIOT MEpHI 110 YCTPaHEHHIO BEIIBIEHHBIX HEJOCTATKOB
B OpraHM3alHsIX COLMANBHOH Cephl, NOUIEKAINX OLEHKE
Ha ypOBHE MYHHIUIATILHEIX 00pa3oBaHuUii;

OCYLIECTBIIIOT KOHTpPOJh peald3alidd  MEepOIpPHATH,
BKIIOYEHHBIX B IUIaHBl IO YCTPaHEHHMIO HEIOCTaTKOB,
BBIABJIEHHBIX 110 pe3ynbTaraM npoBenenus HOK;
B3aHMOJECHCTBYIOT C  YIIOMTHOMOYEHHBIMH OpraHaMH
rocydapcTBeHHOH  BlmacTH  cyOmekTa  Poccmiickoit
Qeznepanuy O BOIpOCaM OpraHH3alM¥ M IPOBEIEHHS
HE3aBHCHMOM OLIEHKH KayecTBa

OO61mecTBeHHBIE NAIATHI dopmupyior o6mecTBenHble coeTst mo HOK Ha

(O6mecTBenHas nanara COOTBETCTBYIOIIEM YPOBHE — (pellepaIbHOM, PETHOHAILHOM
Poccuiickoit ®enepaiumy, WIM  MYHHLOUDAIBHOM (IO  OOpallleHMIo  OpraHoB

oOIIecTBeHHbIE TANIATHl - rOCyZlapCTBEHHOHM BIJIaCTH M MECTHOTO CaMOYIIPaBJICHHU)

cyonrexToB Poccuiickoit M YTBEP)KAAIOT MX cocTas’;

k' ®enepanuy, OGIIECTBEHHEIE HHQOPMHUPYIOT OpraHbl TOCYJapCTBEHHOW BJIacCTH W
nanaTsl (COBETHI) MECTHOI'O CaMOYIIPABJIEHHS O COCTaBaX CO3IAHHBIX IPH

MYHHUITUIIATBHBIX 00pa3oBaHMi) 3THX OpraHax OOIIECTBEHHHIX COBETOB IIO IIPOBEIECHHIO
HE3aBHCHMOM OLIEHKH KadecTBa;
MOT'YT IIPHUBIIEKAThCA K paboTe 0OIMEeCTBEHHBIX COBETOB II0
HOK nnsa obcyxnenus m (OpMHpPOBaHHSA pe3yJILTATOB
IIPOBEICHNS HE3aBUCHUMO# OIIEHKH KayecTBa

Oo6mectBeHHbIe coBeThl 1o HOK  yTBep:kIaroT MOpAIOK M CPOKH NIPOBEHECHHS HE3aBUCHMOI

| IIPH OpraHax rocyJIapCTBEHHOM OLICHKH KavyecTBa Ha COOTBETCTBYIOIIEM YPOBHE;
1 BJIaCTH ¥ MYHHIUIIATHHBIX GOpMHpPYIOT @epeYeHb OpraHp3anuii, B OTHOIICHHH
f 00pa3oBaHHAX KOTOPhIX  TIPOBOJUTCS  HE3aBHCHMas  OlEHKa Ha

COOTBETCTBYIOIIEM YPOBHE;

OpPUHHUMAOT Yy4YacTHE B  pPacCMOTPEHHH  IIPOEKTOB
JOKYMEHTAIIMH O 3aKymke paboT, YCIIyT, a Takke IpOeKTOB
rOCYJapCTBEHHBIX KOHTPakTOB Ha BBINOJHEHHE pabor,

4 O606mennsie TpeGoBanus Kk cocTaBy O6mecTBeHHEIX coBeToB 0 HOK nmpuBe/eHB! B PUIOKEHHH A.
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OobmectBennnle coBeTsl Mo HOK
Y FOCYAapCTBEHHBIX
Opra’u3anusax COLMATBHOM
cdeps! (MOryT co3aBaThCs IpH
HEOOXOIMMOCTH, COTJIACHO
®enepaibHOMY 3aKOHY
Poccuiickoit denepamyn

ot 21 urons 2014 r. Ne 212-@3
«06 ocHOBax 00OMECTBEHHOTO
KOHTPOJIA»

OnepaTtopsl

oKa3zaHue yciayr no cbopy M obobmenmo wuHpopManum
0 KayeCcTBE YCJIOBHH OKa3zaHWS YCIYI OpraHU3allHAMH
B ctepe KyIbTyphl, OXpaHbl 3J0pPOBbs, 00pa30BaHHI,
conMaipHOro  obciayxuBaHHA M deneparbHEIMH
yUpEXAEeHISIMHU MeIUKO-COIMAIBHOM 9KCIIEPTHU3HI,
3aKIOYaeMBIX OpPraHOM HCIONHHUTENRHOM BJIAaCTH C
OIepaTopoM B COOTBETCTBHH ¢ PemepalbHBIM 3aKOHOM
or 5 anpens 2013 r. Ne 44-@3 «O KOHTpaKTHOH cHCTeMe
B cdepe 3aKymok ToBapoB, paboT, yciyr ans obecredeHus
roCcyJapCTBEHHBIX ¥ MyHUIIMIAIBHEIX HYXIY;
OCYIIECTBIIIOT BBIE3IbI B OpraHMU3aIliK COITUATBHOM cdephl
C IENBI0O HENOCPEICTBEHHO IIPOBENICHHS HE3aBHCHMOM
OLICHKH KauecTBa yCIIyT;

paccMaTpuBarOT HMHGOpPMAIMIO O KadecTBe YCIIOBHiA
OKa3aHHs YCIIyT, IIPEJICTABICHHYIO ONlEpaTopoM;

IPOBOIAT HE3aBUCHMYKIO OIEHKY KadecTBa YCIIOBHiA
OKa3aHUSA YCIYr OpraHH3allUsIMHM COIMAILHOH cdepsl
Ha OCHOBe HH(OpMalWM, MPEICTAaBICHHOH ONEpaToOpoM
W/ C yYeTOM CBEIEHMM, MOIIyYSHHBIX BO BpeMs Bble3/a B
OpraHu3aliy;

BBIPa0aTHIBAIOT IpPENJIOKEHHS IO YIy4YIIEHHIO KadecTBa
JeSTeTbHOCTH OpraHU3aIyi.

Ceeneunss 00 oOmectBeHHOM coBete 1o HOK
pa3MemaioTcs Ha OQUIMANEHOM CaiTe YIOIHOMOYCHHBIM
opraHoM Bnact B JlnunoM kabuHeTe YIOIHOMOYEHHOTO
oprana. Ceemenmsa o6 obmecTBeHHoM coBere mo HOK
JIODKHBI OBITH COXpaHEHBI, IOANHCAHBI JJIEKTPOHHOMH
HOJIUCHIO U pa3MeIIeHbI

co3aroTcsa (MOTYT CO3[]aBaThCs) U3 YUCIIa IpeACcTaBUTeNeH
00IIECTBEHHBIX OpraHu3anui, po¢eCCHOHATBHBIX
accormanmii, oOIeCTBeHHBIX ABIDKEHMIA, TPodeCCHOHAIBHBIX
accolnHanui H HE3aBHCHUMBIX 9KCIIEPTOB H3
npogcoobmecTBa B nemsax coaeicTsus nposeneHuio HOK
¥ pa3sBUTHIO OpraHHU3aIUil CONUAIBHOM CepEr;

VYacTBYIOT B IIPOBEJIECHHH MEpPONpHATHH B paMKax
HEe3aBHCHUMOM OIIEHKHU Ka4yecTBa COBMECTHO C OIIEpaTopoM U
O6mecteennsiM coBerom no HOK Ha denepanshOM,
PETHOHATBLHOM MIIM MYHUIMIIAIBHOM yYpPOBHE;

TOTOBSAT MPEIOKEHHS II0 YIYYLICHHIO YCIOBHN OKa3aHHS
yCIyr B OpraHU3allM{, NPEICTAaBIIIOT MX OIEpaTropy U B

- O6mectBenHsi coeT no HOK (zanee taxxe OC no HOK)

COOTBCTCTBYKOIIETO YPOBHA COJICfICTBYIOT HX p€alin3any

OpoBOIAT cOop m o6GoOimmeHne MHGOpMAIMM O KadecTBe
YCIOBHMI OKa3aHHs YCIYyI: aHaJIW3 CaliTOB OpraHM3alMii,




OIIPOC MOJIy4YaTened ycIyr, KOHTPOJIbHbIE MEPONIPUSITHS B
OpraHu3anMsax COLHMAIbHOH cdepsl s  BBIIBICHHS
HaIMIuA 1 QyHKIHOHUPOBAHUS YCIOBHM OKa3aHHS YCIYT, B
COOTBETCTBHMH C HOPMAaTHBHBIMU TpeOOBaHUSIMU;
dopmupyror orger mo wuToram cbopa u 0606mEHHS
HHGOPMAIMH ¥ IPEACTABIAIOT €r0 3aKa3uuKy

Opranusauuy conuaabHOM chepel  00eCIeYnBarOT: OTKPHITOCTh, JOCTYIMHOCTH HMH(MOpMAIUM
00 OpraHM3alHH; TEXHIYECKYIO BO3MOXHOCTE BEHIpaXKEHUS
MHEHHS TIpaXOaHaM-IOJNydYaTelaM YCIYT Ha CBOMX
oHIMATBHEX calfTax;

HHGOPMHPYIOT IPaXKAAH-II0Iy4YaTeN e YCIYT O IPOBEACHIN
HOK u BO3MOXHOCTH ydJacTHS B ONPOCE M BHIP@XCHHUS
CBOETO MHEHHMS O KadeCTBE YCJIOBHM OKa3aHHs YCIyr
B OpraHU3aIlvH;

pa3pabaThIBalOT M PEeaTM3yIOT IUIAHEI [0 YCTPAHEHHIO
BBIIBIICHHBIX HEJOCTATKOB;

ucnone3yroT pesyneratel HOK gms  pemenns 3amau
Pa3sBUTHS C INENbI0 IIOBBIUEHHS KadecTBa YCJIOBHIA
OKa3aHus ycnyr' A 95(Q(EeKTHBHOCTH IeATeNLHOCTH
OpraHU3alluH;

OTYMTHIBAIOTCS O pe3yNbTaTax HCIOJHEHHA IUIaHOB
B YIOIHOMOYEHHBI OpraH TOCYZapCTBEHHOH BIIACTH
HIA MECTHOTO CaMOYIIPaBJICHHs, IIyTeM pa3MeIleHHs
oTyeTa Ha OQHIMAIBHOM caiiTe

VYapenutenu opranusanuii (Juis HHGOPMHPYIOT 00pa3oBaTeIbHbIE OPraHu3aliy 00 YCIOBUSX

cepsl BeICIIEro 00pa3oBaHU) u cpoxax nposeaenus HOK, opranuzamum-oneparope;
npenocTaBfioT uHpopMammio 00 o0meil uHCIeHHOCTH
obygatomuxcs (B TomM wumcine Jymn ¢ OB3) B
obpa3oBaTeNbHBIX OpraHHW3alUiX, B OTHOUIEHHH KOTOPBIX
nposoaurca HOK

I'paxnane-moyyaTenu ycayr ~ BBIP2XXAIOT MHEHHE O KaueCTBE YCJIOBH OKa3aHHUA YCIIT.

5. Permamentanms nonoxenud HOK Ha pernoHamsHOM M MYHMIMNIAIEHOM YPOBHE
IpHUBEJEHA B ClIeAyIoLIe Tabmmme:

IIpemmer Kakue noKyMeHTBI JOJDKHBI CybnexT Cy6next
periaMeHTanul ObITE paspaboTaHbI pa3paboTku corylacoBaHus/
yTBEPXKACHHS
JleaTenbHOCTD JokymeHnt o cozmanuu OC OHNB/OMC OobmecTBeHHas
00ImecTBEHHBIX (npuka3, pacriopsKeHHE) nanara
coneton 0 HOK "y xermte 06 OC OUB/OMC OWB/OMC
(manee — OC o
HOK) I'padux nposeneHus O6mecTennbii | OGIecTBeHHBIH
3acemanuit OC COBET COBET




(exexBapTamsHO it OC pu
(benepansHEIX opranax
BIIACTH, PEKOMEHI0BaHO
exexBapTanbHo 411 OC npu
OpraHax BIacTH Ha
PErHOHAIbHOM/MYHUIHUIIAIEH
OM YpOBHE)

ITpotoxounsl 3acepanuii OC: o
pabote onepatopa, o
pacCMOTpPEHUH pe3yJILTaToB
HOK, o nposenesnn
MOHHTOPHHTA JaHHEIX O
pe3ymeratax HOK, o
IIOArOTOBKE pEKOMEHAAITHIA
opraHy BJIacTH H IIp.

OO1mecTBEHHIH
COBET

OOuecTBeHHbBI
COBET

JleaTenpHOCTE
oreparopa

TexHuYyecKoe 3amaHue o
cbopy u 06061mEeHHIO
nHopManum

ONB/OMC

OO1EeCTBEHHBIM

COBET

['ocynapcTBeBHBINH
(MyHMUOMIATEHBIH) KOHTPAKT

OT4er 0 BHITOJIHEHHBIX
pabotax o cbopy u
06001menmo uEdopMaIIn

OHB/OMC

OUB/OMC /
OO61mecTBeHHBIH
COBET

HesTenbHOCTD
OpraHoB BJIaCTH
(MectHOTO
CaMOyIIpaBJICHHU )

1. IIpuxa3 06 onpeneneHun
JOJDKHOCTHBIX JIMII,
orBeTcTBeHHBIX 110 HOK (5
IIOJTHOMOYHMH - pa3MeLIeHUE
nHopManum 0 pe3ynbTaTax
HOK; obecnieuenue ee
ZIOCTOBEPHOCTH, MOJHOTEI X
CBOEBPEMEHHOCTH; BEICHHE
MOHHTOPHHTA ITOCEIIEHUH
rpaxnagaMy oGUIUATHEHOTO
caiiTa M HX OT3BIBOB,
opraHu3anus paboTHI 110
YCTpaHEHHIO BEIBIIEHHBIX
HEJOCTaTKOB;
nHopMupOBaHHE Ha
oduIHAIEHOM caiiTe rpaxaaH
O IPUHATHIX Mepax o
YCTPaHEHMIO BBIBICHHBIX
HEJOCTaTKOB

OHNB/OMC

OHNB/OMC

2. IInane! opranu3anui o
YCTPaHEHHUIO HEOCTATKOB,
BeLABIIEHHBIX B Xo1e HOK

Oprasuzanuu

OHNB/OMC

3. JIokyMeHTHI 00
OpraHu3aliy KOHTPOJIA 32
BBIIOJIHEHHEM PelIeHHIH,

Oprasuzanus
OUB/OMC

OHNB/OMC




IPUHATHIX 10 pe3ybTaTaM
HOK (ua ypoBHe
OpraHm3allvy, Ha ypOBHE
OHB/OMC, =a ypoBHe
peruona)

4. Paznen o pe3ynbraTax Bricmee 3aKoHOaTeIbHOE
HOK B cTpyxType oTdera o JIOJDKHOCTHOE cobpanue
pe3yNbTaTax AesTeIbHOCTH Mo cyObekTa

BBICIIETO HCIIOJIHATEIHHOTO Poccwuiickoii

opraHa cy6nexTa Poccuiickoit | ®eneparun

denepanyn

Pemenusx o mepax mo

MOOLIPEHHIO ¥ HaKa3aHHUIO

JTYYIIUX U XyAIIUX

OpraHm3alyii o ¥roram

HOK

5. Pemenne, conepxariee 3akoHOaTeIbHOE | 3aKoHOMATEILHOE
PEKOMEHIAIINH BEICIIEMY cobpanne cobpaHue

JOJDKHOCTHOMY JIHILY
cybrekra Poccuiickoi
®Oenepanuy M0 yIydmeHHIO
opraHu3anuy paboTsl
OpraHu3aluii.
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II. Opraamsanus paboTbl YIIOJTHOMOYEHHOT0 OPTaHa BJIACTH

2.1. IlnanupoBanue npoBenenns HOK
2.1.1. Popmuposanue zpaguxa nposedenus HOK

1) I'paduk nposenenus meponpusatuil B pamkax HOK ¢opMupyercs ymoIHOMOYEHHBIM
OpraHoM BJACTH B TEUeHHE IEPBOrO0 KBapTaja KaJeHJAapHOro roja M COIJIACOBBIBACTCS
¢ O6mmectBeHHEIM coBeToM o HOK.

2) Ilpu ¢popmupoBanuu rpaduka npoeaeHus Meponpuatuit B pamkax HOK Heo6xoaumo
YUHTHIBATh creayiomee:

HeoOX0oIMMOCTh obecreueHHs. IOMHOTHL M JOCTOBEPHOCTH pPa3MEINeHHS HHGOpMaIH
0 HOK Hna opunmansHOM caiite;

yCTaHOBJICHHBIE CPOKH IIPOBEICHMS 3aKyTIOYHBIX IIPOLIENYP;

CpOKM mpoBeleHHs paboT (okazaHusA yciyr) mo cbopy u o6o0meHMIo HHpOpMAaIHH,
BKJIIOYasg He0OXO0AUMOCTS IIPOBEICHUS SKCIIEPTH3HI PE3YNIbTaTOB, IPEACTaBICHHBIX OpraHu3alnei, -
KOTOpas ocyIecTBisieT coop u obobimeHue HH(bopmanmi 0 KayecTBE YCJIOBHH OKa3zaHHSA YCIyr
OpraHU3alMsIMH (Jjajiee — OIepaTopoM), CPOKOB YCTpaHEHHs BHISBICHHEIX HEOCTaTKOB B paboTe
oIeparopa;

cpoku paccMoTpenus pesynsraToB HOK, mpencraBineHHsx OOmecTBEHHBIM COBETOM IIO
HOK B ymomHOMOYEHHBIH OpraH HCIOTHHMTEIBHOH BIAcTH, OpraH MECTHOI'O CaMOYIpaBICHUS
(B TeueHME OJTHOTO MECALA C NaTHI OJTy4eHHs MaTepranoB oT Oneparopa), U BEIpaOoTKH Mep 110
COBEPIICHCTBOBAHMIO JESATENFHOCTH OpraHU3aIiii COMANbHOM chephl U ycTpaHEHHs BBISBICHHBIX
HEJI0CTaTKOB.

ITpumepHsIit mutan-rpaduk MmeponpusaTuit B pamkax HOK npusenen B mpunoxeHun b.

2.1.2. Dopmuposanue nepeuHs OpzaHU3AyUL, 6 OMHOWEHUU KOMOPbIX NPOBOOUMCS
wnu He npogooumcs HOK ,

3) Ilepeynn opraHu3anuii, B OTHOLIEHMM KOTOPHIX IIPOBOJIUTCS HE3aBHCHMas OLEHKa
KayecTBa B KOHKPETHOM Iepuoje (KajleHJZapHOM ToJy W/WIH Ha TpeXJeTHHH Iepuon),
onpenenstorcs ObmectBerHsM coBetoM mo HOK mpu (emepansHOM opraHe BIIacTH, OpraHe
BractH cyOwpekra Poccmiickoit ®enepamyuu/oprase MeCTHOIO CaMOYIpPAaBIEHHS C Y4ETOM
HeoOxomumocTH obecneuenus 100% oxBaTa opraHu3alif, MOAJNEKAIUX OIECHKE, C Y4ETOM
IpOBeIeHUs] HE3aBUCHMOM OLIEHKH KadecTBa He Jallle YeM OJUH Pa3 B IOJ M HE PEXKE YeM OJHUH pa3
B TpH ToJa B OTHOUIEHMH OJHOH M TOM >Ke OpraHM3allih. PeKOMEHAYeTCs TpeXiIeTHee
IUTAHUPOBAHKE IIEPeYHs OpraHu3alyii, B OTHOIIeHHe KOoTophIxX npoBoautTcs HOK.

4) Ilepeuenb opraHu3aluii, B OTHOIEHUH KoTophx mpoBoautcs HOK B Texymem rony,
pasMeinaercs Ha OQHUIHMAILHOM caiiTe IpeJCTaBHUTENEM YIOIHOMOYEHHOIO OpraHa B pasjene
«Pa3MeIeHre CBEJICHUH MO He3aBUCUMOM oleHke» MyHKT «Ilepeunn opraHmsamuit». Ilepeyens
opraHm3anpii JODKeH OBITh BHECEH, COXpaHEeH, IIOJNMCAH JJIEKTPOHHOM IOAIKCEHIO
YIIOJHOMOYEHHOIO JOJDKHOCTHOrO JIMIa M pa3MelleH B CpPOK J0 Hadaja paboT mo cbopy
1 06061menuro nHpopMaruu B pamkax HOK.

Pasmernenne TmepedHs JONYCKaeTcsd TONBKO €CIH ONMyOJMKOBaHBI BCE CBEIECHHUS
IO OpraHM3alysIM, IOIEKAIMUM OLICHKE.

[Ipu mpenocTaBIeHHH COOTBETCTBYIOIMMX IpaB Omeparop Takxke MOXeT (GopMHpPOBaTh
ITepeunu B COOTBETCTBYIOMEM paszielne OQHIHNAILHOIO CaiTa.

5) ®opmMupoBaHUe MEpeTHs OpraHU3alMii (BUA0B OpraHU3allHil), B OTHOLIEHHH KOTOPBIX HE
[POBOJIMTCSA He3aBUCHMas OLlEHKAa KadyecTBa, OCYIUECTBILIETCS YIOIHOMOYEHHBIM (enepaabHBIM
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OpraHoM HCIIOJIHUTELHOM BJIaCTH c IpeABapUTEIEHBIM obcy)neHueM
Ha O6mectBenHoM coBete 1o HOK. K opranmsanusM, B OTHOIIEHMH KOTOPHIX HE MPOBOIUTCS
HOK, MoryT oTHOCHTBCSL: '

ne4eOHO-NPOQYUIAKTHIECKHE MEIUIUHCKHAE OpraHW3allid, MEIUIMHCKHE OpraHM3aIVH
ocoboro THma (UEHTPH MeEIMIMHBI KaTacTpo(), BOSHHO-BpayeOHOM OSKCIEPTHU3LL, CyaeOHO-
MEIUIUHCKOH SKCUIEPTU3EI, OIOp0 MEIMIIMHCKOM CTAaTHCTHKH, I1aTOJNOro-aHaTOMMYeCKUe Gropo,
KJIMHUKO-IMarHOCTHYECKHE JIabOpaToOpHy, MEOMIMHCKHME OpraHH3alM¥ II0 Hai3opy B cdepe
3aI0UTHl TpaB IOTpeOuTeNeld W Giaromoiyduss yelnoBeka M Ap. (IpHKa3 Munsapasa Poccun
ot 28 ampens 2018 r. Ne 1978 «O6 yTBepxAeHHH IepevHs BHIOB MEIMIMHCKMX OpraHM3aIuif
B COOTBETCTBHM C HOMEHKJIATYpOM MEIMIMHCKMX OpraHM3aldil, B OTHOIIEHHH KOTOPHIX
HE IPOBOJMTCS HE3aBUCHMAs OIIEHKA Ka4eCTBa YCIOBHI OKa3aHUS UMH YCIIyT»);

obpa3oBaTenbHble OpPraHM3allMd, CO3/JaHHBIE B YrOJOBHO-HCIIONHMTEILHOM CHCTEME,
a TaKKe (efepalbHbIE IOCYJapCTBEHHbIC OPraHHM3alldH, OCYIIECTBIIAIOUINE OOpa3OBaTeNLHYIO
AEATEIBHOCTH B 00J1aCTH OArOTOBKM KaJpOB B MHTEpECcax 060pOHEI 1 6€30IaCHOCTH rOCy1apCTBa,
obecreyeHus 3aKOHHOCTH ¥ IIpaBonopsiaka (ykasanusle B yacTH 1 crateu 81 denepansHoro 3akoHa
ot 29 nexabps 2012 r. Ne 273-®3 «O6 obpazoBanuu B Poccuiickoit Oenepannn);

_pecTaBpalMOHHBIE MaCTEPCKHE, OpraHU3alluy, He HMEIONHe COOCTBEHHOI0 IOMEINEHHUS IS
HpOBEEHUs KaKuX-TH60 MeponpusaTHii (apeHAyIOIHMe ero y MHOM opraHu3anuu) u Ap. (IipHKa3
Munkynstypsl Poccum ot 2 mapra 2018 r. Ne 219 «O6 yTBepxIeHMH MepedHs OpraHM3auyi
KyJlbTYPEl, B OTHONIEHMH KOTOPBIX HE NPOBOIUTCS HE3aBHCHMAas OIIEHKA KadecTBa YCIIOBHIA
OKa3aHHs yCIYT B cepe KyIbTyp»);

WHLIE OpTaHM3alMH 0O  O0ONacTAM  CONMambHOM  ChEpH,  HEeMOCPEACTBEHHO
HE OKa3BIBAIOLIME YCIYTH HACENEHUIO (IO PEIIEHUIO YIOJHOMOYECHHOrO (helepaJbHOrO OpraHa
HCIIOTHUTENLHOM BIIACTH B COOTBETCTBYIOLIEH 06/1aCTH COLMANBHOM chephr).

6) O6beKTUBHBIME IPHYMHAMH HCKIIOYEHHS OpraHU3alMii W3 IepevHs OpraHu3allyi,
B oTHOmEHMH KoTopsIx npoBoguTcs HOK B xOHKpeTHOM KaneHAapHOM mepUoJe, MOTYT CIIYXHTh
cliemytoue o6CTosATeNbCTRa: :

opraHu3alMs 3aKpbITa MM 3aKphIBacTCS Ha KaOUTAIBHBIA PEMOHT, M JOCTYI B Hee
B TEYEHHE rojia HE IPEICTaBIIIETCS BO3MOXKHBIM;

OpraHu3allfii pacloNOXeHa Ha TEPPUTOPMA OIPAHHYEHHOTO MHOCTYNa  (3aKphITOH
10 MPUYMHE KapaHTHHA, CIENUaTbHON BOEHHOH Onepanyy u T.I1.);

OpraHu3allisi HE OKa3hIBAeT YCIYyIH HACENEHHMIO, KOTOpHIE MOrYT OBITh OIEHEHEI
C HCIIOJIB30BaHMEM IIOKa3aTeleH, XapaKTepU3yIOIuX o0IIye KpUTEpHH OLIEHKH Ka4eCcTBa YCIOBHH
OKa3aHUs yCIyT;

opraEu3anys He UMeeT COOCTBEHHOIO IIOMEIIEHHs WK apeHIyeT ero;

B OTHOIIIEHHH OpTraHU3alUH IUTaHUPYeTCs IMKBUAAIS, peopraHu3anusl, MO0 opraHu3anus
yIKe HAXOMUTCS B CTaIUM IPOBEACHHA YKA3aHHEIX IPOLIEAYD.

7) llpeanoxeHus U1 BKIIOYEHWS B IepedeHb OpPraHM3aldii, B OTHOIIEHWH KOTOPHIX
He mpoBogutcd HOK B KOHKpPETHOM KaleHOApHOM IIEpHOAE, MOI'YyT HalpaBIATHECH CO CTOPOHBI
opraHoB BnacTH cyObekToB Poccuiickoil denepanyu B ynonHOMo'ieHHm‘fl dbenepaibHbBI Opral
HCIIOJIHUTENHHOM BIIACTH B COOTBETCTBYIOLIEH 00JIacTH cOIManbHOM chepbl B CPOK, HE MO3THEE
1 mapra roga nposenenns HOK.

8) ®opmupoBaHre cBeleHH#H 00 OpraHM3alUsiX, B OTHOINEHHH KOTOPHIX HE IPOBOIMTCS
HE3aBHCHMas OlEHKa KadeCcTBa, OCYIIECTBIIETCS YIOMHOMOYEHHBIM OpraHoM  BIIAcTH
Ha opuIIMaILHOM caiiTe B paszzene «Pa3MelneHue CBeAeHU 0 HE3aBUCUMOM orieHKe» - «Ilepeunn
OpraHM3anui, B OTHOIICHHM KOTOPHIX IPOBOJUTCS WM HE IPOBOJUTCS HE3aBHCHMas OIICHKA,
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'BKJIIOYast CBEIEHHS 0 JAHHBIX OPraHm3ammsxy. IlepedeHs Oprapusanuii, B OTHOMEHAN KOTOPBIX HE
nposogurcs HOK, momkeH OBITH BHECEH, COXpaHEH, MNONKMCAH 3JIEKTPOHHOM IIOJNMCHIO
YIOJHOMOYEHHOTO  JO/DKHOCTHOIO JIMIIa M pasMelleH B CpOK JO Hadana paGoT
1o cbopy 1 06061menuro nHpopmamuu B pamkax HOK. '

2.1.3. lInanuposanue (unancosvix pecypcos Ha obecneyeHue 6vinoanenus pabom no' cbopy

u 0606wenuro unpopmayuu é pamxax HOK

9) Ilnanvposanue 6r0IKETHBIX CPEJCTB Ha BHIOMHEHHE paboT (0OKa3aHwe yCiyr) o c6opy
u 0606menuro nadopmamuu B pamkax HOK mpoBoauTes ¢ yueToM Heo6X0AMMOCTH 00eCIeYeH s
100% oxBara opraHu3anuii, MOIEKAIUX OLEHKE, B TEUCHHUE TPEXJIETHETO UKIIA.

10) C yueroM mepuoga OIO[PKETHOTO IUIAHMPOBaHMA Ha 3 roja NOTPeOHOCTH B
¢uHAHCHPOBAHWHU JOJDKHA OBITH PacCUMTAaHA HA CleAyHomui (MHAHCOBBIA IoJ M HA IUIAHOBEHIHA
nepuox nsa roja. CooTeercTBylomue oO0BEMBI (MHAHCHPOBaHHMS pPEKOMEHIYETCS YYeCTh
B IUIaHe-TpaQHKH 3aKyllOK TOBAapoB, pabOT, ycIyr Ha Cleayrompid (HUHAHCOBBIA TIOX
M Ha IUIaHOBBIM nepumod aBa rojga. KoppekrupoBka oObeMa (HHAHCHPOBAHHS MOXET OBITH

NMpou3BeleHa IIPH  HM3MEHEHWH  CYMIEeCTBEHHBIX  YCIOBHH, K  KOTOPBIM  MOTYT
OBITh OTHECEHBI:

— H3MEHEHHE KOJMYECTBAa OpraHM3aImii, MoAJIe)Kalqux OlEHKe, HalpHMED, B pe3yJIbTarTe
BKJIIOYCHHS B IlepedeHb HErOCYAAapCTBEHHBIX (KOMMEpPYECKHX) OpraHH3aldii, OCYIIECTBIIAIOIINX
OKa3aHHE YCIYT 3a . CYeT CpelcTB OIoKEeTHOro (UHAHCHPOBAHWA, WIH pPEOpraHU3aIUM
opraHu3aiui (y4pexaeHuit) conuarbHoR chepsl | mp.;

— H3MeHEeHHe KOJIMYeCTBa IoJIyJareneil yelyr, BlIeKymee 3a co00it KoppeKTHpOBKY 00beMa
BBIOODKH; ,

— 1enecoo0pa3HOCTh IPOBEJCHHMS IOBTOPHOH IIPOBEpKH OTAENBHBIX OpraHU3anyil
conuanbHOH cdepsl B TPEXJIETHEM IUMKIE IPH BHISBIEHHH 3HAYHTENBHBEIX NpoOIeM W
HE0OXO0AUMOCTH KOHTPOJISI HX YCTpaHEHHS B INTAHOBOM Tiepro/ie (110 PELICHHIO YIIOJTHOMOYEHHOIO
oprasa);

— Heo6XO0IMMOCTE IPOBEECHNS TOBTOPHOM IPOBEPKH B CIIy4ae HEUCIIOHEHUS ONepaTopoM
yCIOBHH ToCyZapCTBEHHOrO KOHTpakTa (OTKa3a B IpHeMKe paboT onepaTropa, HEBBITIOJHEHHH
paboT, 6aHKPOTCTBE U Ip.) ¥ HEOOXOIUMOCTH IPOBEICHHS OLIEHKH 3aIUTAHMPOBAHHOTO KOJIMYECTBA
opraHu3aiui Ha npeamectBytomeM 3rane HOK B mnanoBoM mepuoze.

11) O6veM ¢UHAHCOBBIX CpPENCTB Ha BhIIOJNHeHHEe paboT (oKasaHWe yciyr) mo cbopy

u 0600menmio uapopmMamuu B pamkax HOK paccuuThiBaeTcss B COOTBETCTBHH C KOJIHYECTBOM
OpraHm3alMif, NOIUIeXAIMUX OIEHKEe, M 00BeMOM BBIOODOYHOH COBOKYNHOCTH TIpaXkIaH-
moJyiydateneil yCIyr, KOTOpBIE J[OJDKHBI OBITH OXBaueHBHl OIPOCOM B paMKaX OLEHKH
yIOBIIETBOPEHHOCTH (Jalee — o0beM BHIOOpKH), B IpeAenax OIOKETHBIX AacCHUTHOBaHUH,
IpPENyCMOTPEHHBIX B (elepalbHOM (PErMOHAIBHOM, MYHHIMNAILHOM) OMlOKeTe Ha
COOTBETCTBYIOMUH (HUHAHCOBBIH U IUIAHOBBIH IIEPHOJ.

2.2. Opranusanusi pador mo coopy u o6obmeHni0o wHpOpMAaNHH 0 KadecTBe YCIAOBHI
OKa3aHHSA YCJOYI OPraHM3alMsMH COUMAJIbHOH cdepbl B MeJsX NpoBeleHHH
HE3aBHCHMOM OLICHKH KaYecTBa
2.2.1. Opeanusayus u npogedenue 3aKYROYHLIX NPoYeoyp

1) B cootBerctBuu c TpeGoBaHWsMH DenepansHoro 3akoHa oT 5 aekabps 2017 r.
Ne 392-®3 «O BHeceHMH H3MEHEHMII B OTHEIbHBIE 3aKOHOJATENbHBIE aKThl PoccHiickoh
Oenepanmuu 10 BOIpOCaM COBEPIICHCTBOBAHHUS IPOBEJECHUS HE3aBUCHMOM OLEHKH KadecTBa
YCIIOBHM# OKa3aHMs YCIyr OpraHM3aIllisMHU B cdepe KyIbTyphl, OXpaHBl 3J0pOBbs, 00pa3oBaHUA,
COLMAIIEHOTO OOCITY)XMBaHUA U (peepabHBIMHA YIpEsKASHAIME MEAUKO-COLIMATEHON SKCTIEPTU3BI»
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(c u3MeHeHMAMM M JONOJHEHMsMH)» (manee — PenmepambHoro 3akona or 5 aexabps 2017 r.
Ne 392-@3) c6op 1 0606meHne HHGOpMAHHK O Ka4eCTBE YCIOBHIA OKa3aHus YCIyT OpraHU3alMsIMK
coruanbHON cdeprl (mamee — cObop u 06oOHIeHHe AaHHBIX) Ha (emepaabHOM, PErMOHAIBLHOM
A MYHUIMOAIBHOM YPOBHSAX OCYIUIECTBIETCS OpraHH3alMsAMH-ONEpaTopaMH B paMKax
rOCyJapCTBEeHHBIX, MYHHIMIATHHEIX KOHTPAaKTOB Ha BHIIONHEHHME paGoT (OKasaHME YCIyT),
3aKII0YEHHBIX B COOTBETCTBHM ¢ ®enmepanbHbiM 3akoHOM OoT 5 ampems 2013 r. Ne 44-03
"O KOHTpakTHOH cHcTeMe B cdepe 3aKylOK TOBapoB, paboT, yciayr it obecredeHus
rOCYAapCTBEHHBIX ¥ MyHHIMIAIBHBIX HY X" (Hanee — @enepanbHblii 3akoH Ne 44-03).

2) B pamkax o61mmx TpeGoBaHHH K YIaCTHHUKAM 3aKYIKHA HEOOXOIUMO IPEyCMOTPETE:

OTCYTCTBHE KOH(IHMKTA HHTEPECOB® MEXIY YIACTHAKOM 3aKYIKH H 3aKa3qiKOM;

OTCYTCTBHE KOH(IMKTa HMHTEPECOB® MeIy YYaCTHHKOM 3aKyNKH M OpraHH3allHsAMI,
B OTHOLIEHHH KOTOPBIX IIPOBOMTCS He3aBHCHMas OIIEHKa KauecTBa, B TOM YHCJIE OTPAaHMYESHHUE IS
ydJacTHs B 3aKyIKe JJI1 OIIEPaTOPOB U3 YMCla TOCYAapCTBEHHBIX U MYHHUIIUIIANBHEIX OpraHu3allmii,
OKa3bIBAIONMX TIpakJaHaM YCIYyTH B cdepe KyIbTYphl, OXpaHbl 3HOPOBBsS, 0OOpa3oBaHud,
COIMANTBHOrO 00CHyXUMBaHMA, W (eepanbHbI YUpeKIeHHH MEIUKO-COMHAIBHON 3KCIEPTHU3EL,
a TaKKe HerocylapCTBEHHBIX OpraHM3aldi, OKa3hIBAIOIIMX rpakgaHaM YCIYTH B YKa3aHHBIX
cdepax 3a cyeT CPeICTB GIOIKETOB 610/KeTHOM crucTeMsl Poccuitckoit ®enepamum.

3) B mensax moBbIIEHMS KadecTBa IIpolieccoB cOopa U 00001meHnss HHHOPMAIIMH, a TAKKe
obecreyeHUss BO3MOXXHOCTH KOHTpOJA pe3ynbTaToB paboTr (YCIyr) omeparopa, peKOMEHAyeTcs
IIPOBOJMTH 3aKyNOYHBIE NPOLIEAYpH B ¢opmarTe OTKPHITOro KOHKypca B BIIEKTPOHHOM (opme,
YTO MO3BOJISIET:

— 3a7eiCTBOBATh HECTOMMOCTHBIE KpHUTEpHM IIpH OTOOpE OIEepaTOpoB M YCTaHABIHBAaTh
KB UKaHOHHEIE TpeGoBaHMs K y4aCTHHKaM KOHKYpCHOH IIPOUEAYPHI:
Ka4eCTBEHHBIC XapaKTEPHCTUKM OOBEKTa 3aKymKH (comeplkaHue IUIAHUPYEMBIX, B TOM YHCJE
JOIONHUTENbHBIX paboT (ycayr), KOTOpele MOODKEH M/WIM TOTOB BBIIOJHHUTH ONEPATOp);
KBaIM(GHUKANWA YYacTHHKA 3aKyIKM, B TOM 4YHCJIE HajlWyWe ONBITA paboThi, CBA3aHHOIO C
IpeAMETOM 3aKyNKH, JeJOBOH pemyTaluM, CIENUaNICTOB M MHBIX paGOTHHKOB, 00Namarommx
COOTBETCTBYIOIIMM OIBITOM M KOMIETEHIMAMH (HaIpUMeEp, HaJIHYHE OIBITA COIMOJOTHYECKHMX
WCCIedOBanui, onbiTa paGoTEl C COUMATHLHO OPMEHTHPOBAHHLIMH  HEKOMMEDPYECKIMHI
opranm3anuaM (gaiaee — COHKO), Hamume CenuanicToB, MMEIONIMX CHEMHATbHYIO IOITOTOBKY
no BompocaM ofecmed4eHus JOCTYMHOCTH OOBEKTOB M YCIOYT JUIi HMHBIMAOB H 1p.);
ITpumeps! coaepixaHus HECTOMMOCTHBIX KPHUTEPHEB IIPH IPOBEICHHH KOHKYPCHBIX IPOLEXYD
MIPUBEACHBI B IPUIIOKEHUH B.

[TomuMmo cbHopa, o606meHNs ¥ aHamu3a MHGOPMAIMH O Ka4ecTBE YCIOBHM OKa3aHHMs YCIYT
B cocTaB paboT MOr'yT OBITH BKJIIOYCHEI:

— aHAIM3 HayYHO-IPaKTHYECKUX MTOAX00B ¥ IPAKTUKK MCIOIB30BaHuA pe3yibratoB HOK
B pa3BUTHY COLMAIBLHON cepbl Ha pErMOHATLHOM/MYHHIIMIAIEHOM YPOBHE;

— agajiu3 MPaKTUKH K IOATOTOBKA IIPEIJIONKEHHH II0 COBEpPIICHCTBOBAHUIO CHCTEMEI
yIIpaBeHus pe3yIbTaTHBHOCTHIO OpraHu3aluii COIUANLHOM cephl/yIpaBieHus pe3ybTaTHBHOCTHIO
M MOTHBalldedl pyKOBOOUTENECH opraHmsanuii conmanbHOM cdepsl mo pesynsraram HOK;

5 B cootsercTBuH ¢ 1. 10 yactu 1 cTateu 31 degepansHoro 3akoHa ot S anpesist 2013 . Ne 44-@3. '

® ITon KOH(IMKTOM HHTEPECOB TaKKe IOHUMAIOTCS CITyda, IPH KOTOPHIX PYKOBOIMTEb OPraHH3aLMH-0TEepaTopa WK
NpeACTaBUTENh ONEPAaTOpa, BKIIOYEHHBI B COCTAB 3KCIEPTOB, ABISETCS IIM ABISUICA B IOCIEIHHE 3 roja
oo ydactua B npoBeneHuHn HOK B naHHOHM opraHu3allMH cOUMaIbHOM cepbl ee COTPYIHMKOM, HMMeeT ONM3KHX
POICTBEHHHKOB — COTPYOHHKOB OpPraHW3allA{, MMeeT JIMYHYI0 3aMHTEPECOBAHHOCTH B Pe3yJbTaTaX OLUEHKHM M €€
HOCNIEJCTBIAX.
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IPOBEJCHHE JOIOIHUTEIBHOIO COIMONOTHYECKOTO HCCIeA0BaHus I ONEHKH YPOBHS Pa3sBHTHA
COOTBETCTBYIOIIEH 06macTH conuansHOM cdephl, BEHIPAGOTKE pEeKOMEHIAIMH ¥ IOIIEPKKH
IPUHATHA peNICHH# 10 COBEPIICHCTBOBAHMIO pabOTBI oOpraHa TOCYJapCTBEHHOM BIacTH
(MecTHOrO cCaMOyTIpaBJIeHHUs) — 3aKa3unKa,;

— MPOBEJEHHE KOHCYIbTAUMOHHBIX CEMHHApOB [UIA IIpe[cCTaBuUTeNed OpraHu3aluii
coumanbHOM cdepsl O opraHmsamuu padoT IO YCTPaHEHMIO BBIIBIEHHBIX B xoge HOK
HEOCTAaTKOB H Ap.

4) IIpenMeToM 3aKyIIKM HE MOXXET SBIATHCH OpraHH3allsd M MPOBEICHHE HE3aBMCHUMOM
OLICHKM KadecTBa YCJIOBHH OKa3aHMA YCIIYI OpraHU3allisIMH COLMAIBHOM CHEphl, IIOCKOIBKY
9TO OTHOCHUTCS HEMOCPEACTBEHHO K IIOTHOMOYMAM 00IecTBeHHEIX coBeToB 1o HOK'.

5) Cpoku mnpoBeAeHHs 3aKyNOYHBIX IPOHENYp HOJDKHEI OINpPEAENATBCS C YYETOM
HeoOX0JUMOH M JA0CTaTOYHOH IIPOJOIDKHATENBHOCTH Heproaa cbopa i 06001meHus nHbOopMaIuHy,
B TEYEHHE KOTOPOro OIEpaTop IODKEH IIPOBECTH OYHOE IIOCEHICHHE BCEX OpraHM3allHii,
NOJJIEXAHUX OIEHKE, a TaKke 0oOecleunTh BBIIONHEHHE TpeOoBaHME K 00BeMy BBHIGOPOHHON
COBOKYITHOCTH TIpaX[aH — IoiydaTeled YCIyr, INOJIEkKAIMUX OINpPOCY B paMKaX OIEHKH
yIOBJIETBOPEHHOCTH KaueCTBOM YCJIOBUM OKa3aHHSA YCIIYT. _

Pexomenayercs npoBOAMTE 3aKyNOYHBIE MPOLEAYPHl HE IIO37HEEe BTOPOro KBapTaia
OTYETHOTO rojia. ‘

6) YoJIHOMOYEHHBIH Oprad HCIOIHUTENbHOM BIacTH, OpraH MECTHOTO CaMOYIIpaBJICHHS
B COOTBETCTBHM C IUIaHOM-TpaUKOM 3aKyIOK TOBapoB, paboT, ycIyr IUii rOCYAapCTBEHHBIX
(MyHUIUNIATBHBIX) HY FOTOBUT IIPOEKTHI JOKYMEHTAMH O 3aKylke pa6ot (yciyr) mo cbopy u
0600ImeHn0 MHPOpMAaUKMK O KAadecTBE YCIOBHH OKa3aHHs YCIYI' OpraHH3alMsAMH COLMATbHOM
cepsl, B TOM 4YHCIIe NPOEKTH TEXHUYECKOTO 3a/laHMs M I'OCYNapCTBEHHOro (MYHMIMIIAIBHOTO)
KOHTpAaKTa, 3aK/II0YacéMOro C OIepaTopoM B 3aIUIAHHMPOBAaHHEIE CPOKH. IIpOEKTHI JTOKYMEHTOB
JIOJDKHEI GBITH 06CYKIEHHI ¥ coracoBaHsI ¢ O6mecTBeHHbIM coBeToM o HOK.

Kanenzmapueii rpa¢pux BemonHenus pabot (ycuyr), SBJLIFOLIMEACS HEOTHEMIIEMOH 9acTh
roCyAapCTBEHHOIo (MYHHIMIIAIBHOIO) KOHTPaKTa, MOJDKEH IIPEAyCMaTpUBAaTh BO3MOXKHOCTH
[IPOBEICHHA IIpEeBapUTENHHON SKCIIEPTH3HI pe3yIbTaToB paboT (yciyr).

7) VYIOTHOMOYEHHBIE OpraHbl TOCYJapCTBEHHOHM BJACTH, OpPTaHBl MECTHOrO
caMOympaBleHHs IO pe3yinbTaTaM IIpOBEJEHMS 3aKyNOYHBIX IPONEAyp  3aKI0YaroT
rocyapcTBeHHbIE (MyHHIUIAIBHEIE) KOHTPAKTE], a TakXKe IpH HeoOXOIUMOCTH IIPeIOCTaBIIAIOT
omeparopy oO6menocTymHyI0 MH(GOpMAaIMIO O JeATeNbHOCTH opraHusamui, momnexamux HOK
(HanmpuMep, TrocynapcTBEHHYIO M BEIOMCTBEHHYIO CTAaTHCTHYECKYIO OTYETHOCTh (eClM OHa
He pa3MelleHa Ha o(QUIMaTbHOM caliTe opraHusamuu), HHbopMamuio o pesynsratax HOK B
OpraEmu3alusx 3a IpeAlecTBYIONHe IepHoabl, HHPOpMALHIO O pe3yJIbTaTax OIPOCOB IpaXaaH —
nonydareyiell ycnoyr, HONy4EHHBIX C MCHOJB30BAHHEM COOCTBEHHBIX pECYpPCOB M CEPBHCOB
OpraHM3alyi, NOIUIeKalMX OIleHKe, a Take HHpopmamuio o QR-komax ans obecneueHus
6bICcTpOrO JOCTyma K ONpOCYy € HCIOJB30BAHHEM CEPBHUCOB O(GUIMAIBLHOTO CaiiTa U HHYIO
uHbOpMaIM0, HEOOXOMUMYIO A1 BHIIONHEHHA pabOT B COOTBETCTBHH C TpeOOBaHUSIMU
TEXHHYECKOT0 3aJaHus).

B cooTBeTCTBHM C nooxeHusMy PeaepanbHoro 3akona Ne 392-@3.
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2.2.2. Paspabomxa u co2nacoéanue mexHuueckozo 3a0anus Ha nposéedenue pabom (oxazanue
yenye) no cbopy u 0606wenuro ungopmayuu

2) IIpu ¢popMupoBaHKM TEXHMYECKOTO 3aaHHs JOJDKEH OBITh OIpe/ielieH M 3aQIKCHPOBaH
o6BeM ¥ coziepxanue paboT (yciIyr) omepaTopa, a Takoke TpeGOBaHHA K BHIIOIHEHHUIO 3THX paboT
(oxa3aHuIO yciyr):

10 KOJIMYECTBY OpraHM3allMi COMAIBHON cephl, NOIIe)KAIIHUX OLEHKe (B COOTBETCTBUH C
YTBepXXIAEHHbIM IIEPEUHEM OpraHu3alHi, IOIeKAIIIX OlIEHKe);

o 06beMy BBIOOPOYHOM COBOKYIHOCTH IpaXkKAaH — IIONydYaTeldeHd YCIyr, NOIIeXKaIlux
OIPOCY B paMKaX OLIEHKH YIOBIE€TBOPEHHOCTH Ka4eCTBOM YCIIOBHIA OKa3aHHs YCIIyT;

II0 METO/IaM ¥ KaHaslaM c60pa MHEHHS rPakaH — B TOM YHCJIE, 10 COOTHOIIEHHIO 06beMOB
OYHOIO0 MHTEPBBIO M ONIPOCOB C HCIONB30BaHMEM CEPBHUCOB OQPHMIMAIBHOrO caiiTa, IMPH 3TOM
peKoMeHyeMasi A0S PECIIOHAEHTOB, IIOAJIEKAIINX ONPOCY Yepe3 OMUIMATbLHBIN CaiT, COCTABIIET
20% oT BEIOOPOYHOH COBOKYIIHOCTH PECIIOHAEHTOB;

10 TEXHONOTMM W CHOCO6aM c6Opa OGBEKTHBHBIX CBHAETENLCTB IIO KpHUTEPHIM
n nokasarersiM HOK — ouyHO ¢ mocemeHueM KaxIoi oOpraHM3allud, HOAJEXamned OIEHKE,
C IIPUBJICYEHHEM HE3aBHCUMBIX 3KCIIEPTOB, C YHaCTHEM IIPEICTaBHTENEH 0OIIECTBEHHOrO COBETA
1o HOK mnpu oprase rocy1apcTBEHHOM BJIACTH WM MECTHOTO CaMOYIIPABICHHUS;

TI0 CPOKaM BHIIIOJIHEHHS paboT (0Ka3aHus ycuyr);

110 06BEMY M COZIEP)KAaHHIO OTYETA II0 HTOraM BHINOIHEHHBIX paboT (OKa3aHHBIX YCIIyT);

10 BO3MOXKHOCTH ¥ CPOKaM IIO3TAIHOM caun OTYeTa,;

[I0 NOPAAKY NPOBEACHUS NpueMoyHol 3xcepTr3sl O6mecTBennbM coBeToM mo HOK.

3) TpeboBaHus K coAep>KaHUIO OTUETA OIlepaToOpa YCTAaHABIMBAIOTCA B IEJIX o0ecreyeH s
IOJHOTHl M JOCTOBEPHOCTH DPE3yJIbTaTOB HE3aBUCHMOM OIEHKH KadecTBa. OTuer omeparopa
00NIICEH CO0ePAHCAMDb! |

niepBUYHBIE TaHHBIe 10 okaszarensaM HOK B cooTBeTcTBUM ¢ EAMHEIM mOpSOKOM pacyeTa
IoKa3zarelleii He3aBHCHMOH OICHKM KadecTBa (yTBep)KIOeH mnpukazoM Muntpyma Poccun
ot 31 masx 2018 r. Ne 344H) — 3anonHeHHEIE GOpPMBI (YEK-TIHCTHI) II0 KaXI0# OpraHu3alumy;

uHpopManmio o0 QakTHdeckoM oOBeMe BBHIOODOYHON COBOKYNIHOCTH TIpaXIaH —
HoJyJarTeneil yciayr, NPUHABIIMX YYacTHE B OIEHKE YIOBJIETBOPEHHOCTH KadeCTBOM YCIIOBHM
-OKa3aHuA ycIIyT (B pa3pe3e METOAOB U KaHAJIOB cOopa MHEHUS rpaxkiaH), C 000CHOBaHHUEM;

JOKyMEHTAIbHbIE CBUIETENBCTBA, IIOATBEPXKAAIOIINE JOCTOBEPHOCTh IIpEeCTaBIICHHOM
uHpopMaIy ((poTo/BHIIEO MaTepUaIbl U3 OpraHU3aIUK, HOATBEPIKIAIOIINE HATUYHE U COCTOSHHE
yCIIOBH#M OKa3aHHH ycCIyr B opraHmsammwix, nomrexamux HOK, cKpHHINOTHI cTpaHMIl caiiTa
OpraHM3aliliil B CETH, 3alOJHEHHBIE OMPOCHBIE JIMCTHI B OyMa)XHOM BHJE II0O HTOTaM OYHBIX
HHTEPBBIO C IONy4YaTeNsIMH YCIYT W/WIH NOATBEPXKACHHE NAaHHBIX OIPOCOB B 3JEKTPOHHOM
¢dopMare pu UCTIOIB30BaHUH MOOMIIBHOTO NIPHIIOXKEHHS OLlepaTopa);

IpH HCIOJIB30BAaHMM HECKONBKUX KaHaloB cOopa M 06oOmeHHs wH(pOpManuyM B YacTH
MHEHHs TpaXkIaH-Tojydareneil yciayr, (GOpMHpOBaHHE HTOTOBBIX CBEJEHMHA IO KpPHUTEPHAM,
OCHOBaHHBIM Ha JAaHHBIX OIIPOCOB, IENECOO0Pa3HO OCYIMECTBIATH C YYETOM HMH(DOPMALHH,
HONYYeHHOH M3 BCEX NOCTYIHBIX HCTOYHHKOB, BKIIOYas WHGOPMAalMOHHBIE CEPBUCH [UIA
IpOBeZIeHHs OIIpoca, pa3paboTaHHbIEe OIIEpaTOpaMH;

pe3yibTaThl 0000INeHNs JaHHBIX B pa3pese moKas3arelel 1 KpUTepHeB OLCHKH;

pe3ynbTatel 00OOIIEHHS MdaHHBEIX B paspe3e TEePpUTOPHAIBHON CHeIMGUKM H/UIH
pacipeieieHHON CTPYKTYphl OpraHW3amyii, IOJJIeXaIuX OoIeHKe (B TOM HHCIEe — C YYETOM
HMEIOIUXCA (HIHAIOB, TEPPUTOPHANBEHO 000COOIEHHBIX CTPYKTYPHBIX NOJpa3leleHAH U HHBIX
00BEKTOB, HaXOAIMXCS Ha GanaHce OopraHy3alyy, IouIexareii olleHKe, Ha IUIOmaaKe KOTOPBIX
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OCYIIECTBISIETCS OKa3aHHe YCIyr'), B paspese BHIOB/THIIOB OpPraHM3ALil COLMAIBHON cheprr
(B TOM 4HCIIE — C y4eTOM pasmuuMii TpeGoBaHMit H aJITOPUTMOB pacyeTa oKasatenel I oTpaciei
COIMANBHOM chepsl H TPy OPraHU3aluii, 3aKpeIUIeHHBIX 3aKOHOJATENEHO");

KOHKpETHEIe po0OJIeMbl M HeJOCTAaTKH I10 KaXIO# OpraHu3alMy B paspes3e HoxasaTeleit
U KpUTEPHEB OLICHKH.

ITo pemenmio 3aka3umka U ¢ ydeToM pexomeHnanuii O6mecrsennoro cosera no HOK,
B cocTaB paboT omeparopa Mozym O6bime OONONHUMENLHO 6KIIOYEHbl 3d0auu, PE3yIbLTaT
BBIIOJIHEHMS KOTOPBIX TaK)Ke JOJDKEH OBITh OTPaXKeH B OTYeTe, HallpuMep:

[IOCTPOEHUE pelTHHTOB opraHu3anui, TPOMIEANTHX OLIEHKY, 1o
CyOBeKTy/MyHHIMIOATEHOMY OOpa3soBaHMIO H B pa3siIMuHBIX paspe3ax (IO BHIAM/THIIAM
OpraHu3alui, o KpurepusaMm, no nokazareasm HOK);

colocTaBlieHHe (aKTHIECKHX U IIpefiellbHBIX 3Ha4eHui mokasateneil u xkpurepues HOK,
B T.4. C YYeTOM CPEIOHUX 3HAYEHHWH [0 COBOKYIHOCTH OpraHM3alM{ COIMATbHOU Ccdeps
(MezmaHHBIe 3HAYE€HM), MAKCHMAIBHBIX 3HAYEHHUH [0 CYOBEKTY/MYHALIMIAIEHOMY 06pa30BaHMIO,
}aKTHYeCKMX 3HAYEHMi NMO KaXIOH OpraHM3aldH COLMATBHOM CQEpBl, a TAKKe B IUHAMEKE
IO roiaM/IieproiaM OLIEHKH; _

IpOBEICHHE aHAM3a KIOYEBBIX (THIOOBEIX WM Haubolee pacHpOCTpPaHEHHBIX)
HEJIOCTAaTKOB B LIEJIOM IO CyOBEKTY/MyHUIUNIATEHOMY 00pa30BaHUIo;

TIOATOTOBKAa OOIMX BBIBOJOB H npeﬁnoxcen’nﬁ [I0 COBEPIUCHCTBOBAaHHIO JEATEILHOCTH
opraHM3alMii B CyOBeKTe/MyHHIMNANFHOM 00pa3oBaHHM B COOTBETCTBYIOWIEH 06macTd
coIanbHoM cheprr; (

Ipe3€HTalMsA pe3ynsTaToB cbopa u o0000menus wuHGOpMAnMM OIS HPOBEICHUS
HE3aBHCHMOM 3KCIEPTH3bl U JEMOHCTPAIlMH Pe3yJbTaTOB BEIIOJIHEHUS paboT (OKa3aHHS yCIIyT)
Ha 3acesiaHu# obmecTBeHHoro coera o HOK.

IlpumepHas CcTpykTypa M coAep)KaHHEe TEXHHYECKOro 3aJaHds Ha BBITONHEHHE paboT
(oxazanue ycayr) no cbopy u 0606meHn0 HHGOpPMaHK IPUBEAEHB! B IpHIoKeHuH [,

2.2.3. Coz0anue ycnoeuii Ons npodeder s He3a8UCUMOU OYeHKU Kavecmea

4) GopMupoBaHHE NEpedHsA INOKasarenedi OOMMX KpPHUTEPHEB OLEHKH II0 00IacTIM
COUANBFHON c¢epbl AOCTYIIHO YIOJHOMOYEHHOMY (elaepalbHOMY OpraHy HCIIOIHHUTEILHON
BJIaCTH Ha OQUUMAILHOM caiiTe B pasjene «Pasmelnenre HHGOPMaLMH O HE3aBUCHMOH OLEHKE) —
«IToxazarenn o6mux kpurepueBy — «[lepeuynn mokaszareneil 0OUMX KPUTEPHEB OLEHKH.

[Tpu popMupoBaHUY nepeyHs MMOKa3aTeNel, XapaKTepU3yIomuX o0mue KpUTEPHH OLIEHKH,
JIOJDKHEI OBITH ONIpeIeIICHBI: |

COOTBETCTBHE KpPHTEPHUEB M IIOKa3aTeled OLEHKH (BbIOMpaercs KpHTEpHH H3 CIIHCKa,
JULL HETO BBIOMpAETCs II0Ka3aTelb U3 CIPaBOYHUKA),

8 B cnyuae nposepku 060co6IEHHBIX MOApa3AeNe il opranu3auuy (GunuanoB ¥ mp.) pe3yabTaT HPOBEPKH TaKOi
opraHu3anyu (OpPMHpYeTCH KaK cpelHee aphU(pMeTHYecKoe MEXIDy pe3yJbTaTaMH, NOJYYEHHBIMH IIPH IPOBEPKE
kakgoro u3 ¢puwmaroB. [Ipo6ieMsl 1 HegocTaTky, BeLIBIEHHBIE B X01e HOK, a Taloke npeaokeHus 110 UX YCTpaHEHHIO
YKa3BIBAIOTCA aIpPeCHO 0 KaXKIOMY 060COGIICHHOMY HOApa3ACIECHHMIO.

% HanpuMep, B 9acTH pacyeTa nokasatens 2 «BpeMs OKHIaHHA NPEAOCTABICHHUS YCIYTH (CpeNHee BpeMs OKUAaHHs 1
CBOEBPEMEHHOCTh MPELOCTABJIEHH] YCITyriy» 1Mo KputepHio 3 «KoM$popTHOCTS yCIOBMH NpeA0CTaBICHHS YCIyT» AN
opragmzammii B cpepe ob6pa3oBaHMA M KyALTYpBl, a TakKe B LIEJIOM pacieTa NaHHOTO KPMUTepHs, KOTOPBIH s
OpraHM3aliii KyJBTYpBI, OCYLISCTBISIOUIMX CO3JaHHE, HCTOJIHEHHE, NOKa3 M MHTEpIpETalMIO INpOM3BEIeHUI
JIMTepaTypl M UCKYCCTBa He MCIONb3YeTCH, a B HENAX OlpeleleHHs HTOroBOM OLEHKM KadecTBa [0 OpTraHM3aLlHy B
LIEJIOM MCIIOJIB3YEeTCA pacyeTHas BeIMYUHA 3HAYEHHS JaHHOTO KPUTEPHA.
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IapaMeTphl, HCIOIB3yeMBIe IIPH pacyeTe 3HAYeHHs oKa3aTe (13 cupaBovHuKa)'’,

Ipynisl (THIBL, BUABI) OpraHU3alyii, K KOTOPHIM MPUMEHAETCS IIOKA3aTeNb.

Ceenenns o xputepusax u nokaszatesix HOK nomkHBI GBITH COXpaHEHEI, IMOAMUCAHEBI
3NIEKTPOHHOM MOJMMCHIO U pa3MeIleHbI Ha OQUIHATLHOM caifTe.

5) Ilocie  mpoBeneHus mponedyp (MepONpHATHil) IO ONpEAENEHHIO  OIeparopa
IpeICTaBATENb YIIOMHOMOYEHHOIO OpraHa, KOTOpPBI MMeeT HOCTYH K cepBucam OQHIMaIbHOTO
caifta popMupyeT cBelleHHsA 00 omepaTope B pa3jielle «Pa3Memienre cBeleHMi M0 HE3aBHCUMOi
oneHke» IyHKT «Omeparopel» - «®opMupoBaHHe HHpopMmanmuu 06 omeparope». CseneHus
06 omepaTope AOIDKHBI OBITH COXpaHEHB!, HOAIUCAHBI 3JIEKTPOHHOM IIOIMCEHIO M Pa3sMELIEHEL.

6) B memax copeiictBus pabore omeparopa M OOmectBenHoro cosera mo HOK,
YIIOJIHOMOYEHHBIA OpraH rocyAapCTBEHHOH BIacTH, OpraH MECTHOTO CaMOYIIPABIICHHS

oGecrieunBaeT HH(POPMHUPOBAHHE OPraHU3aLMA B COOTBETCTBYIOIEH 06/1aCTH COMUATBHORH
ceps! 0 NIaHOBEIX cpokax mposejeHus B HuX HOK, \

YBEAOMJIAET PYKOBOIHTENIEH OpraHu3alliii B COOTBETCTBYIOINEH 0O0IacTH comHanbHOM
cdepsl 0 He0OXOAUMOCTH pa3MeleHUs NepCOHU(PUIMPOBaHHEBIX QR-KO0B IIsl OLIEHKH Ka4ecTBa
YCIIOBHMHM NIPEAOCTABIIEHHS YCIYT KaXI0H KOHKPETHOM OpraHu3amnueil ux moaydJaTelsiMi, KOTOPBIH
JaeT BO3MOXHOCTE OTKPHITh CTPaHUIly OpraHM3alMy Ha OQUIMaIBEHOM caiiTe JTHOO B MOGHIEHOM
npunoxenns «Hame MHeHme» (manee — QR-kox) Ha BBIOOp IONB30BaTeNs, B COOTBETCTBHUH
¢ Tpe6oBaHMAMHE ¥ METOAMYECKUMH PEKOMEHIANMAMH (Ianee — PexoMenanum) Mo pasMeIeH IO
B OPTraHM3aIMsAX B cepe KyIbTyphl, OXpaHH! 310pOBbs, 00pa3oBaHMsl, COLMAIBHOrO 00CI Ty )KUBaHHS
U (enepanbHBIX YIPEXKICHUAX MEIUKO-COUANBHOM HKCIIEPTH3EI (ajiee — OPraHM3alliH), a TAKKe
Ha opHUMaNBHBIX caiiTax opranm3anuii QR-koxoB st IMPOX0XKIECHUA OLUEHKH Ka4ecTBa yCJIOBHI
mpeAocTaBieHus yciyr (mpuioxxerue J1);

npencrasisier Mcnomauremo B TeyeHue 5 (marv) paboumx OHEH € ATl 3aKIIOYEHHMS
rocynaﬁCTBeHHoro (MyBMLMIIAIBHOTO) KOHTpakTa ajpeca opranm3anuii, momrexkamux HOK
B COOTBETCTBHH C TEXHHMYECKUM 3aJaHUEM, a TaKKe UX (UIManoB (CTPYKTYpPHBIX HOApa3AeICHHMI),
YCIIOBHS IIOCEUIECHUS (B 3aBHCHMOCTH CHEIMGMKA BAAA NEATEJIHHOCTH OpPTaHH3alldM M OTPacid
COIMAJIBHON c(epEl, a TaKKe IMUIEMHOJIOTHYECKOM CHTyalldd B PETMOHE) W JPYrHe CBEICHHS,
HeoOXOIMMEIE JUIS HCIIONHEHM KOHTPAKTa; »

yBEAOMJIIET pPYKOBOJUTENEH OpraHu3anuii- 0 HeOOXOIUMOCTH IpeJOCTaBJIEHHS JOCTYIa
B IIOMEILIEHNS OpraHU3aluil 5KCIEPTHHIM IpyNaM oneparopa i cbopa mHGopMaK 0 HATHIAH
A COCTOSHUHM YCJIOBHH OKa3aHUS YCIYr H IpPOBEJEHHS OIPOCOB IIONMydarelei yciyr
(B COOTBETCTBHMH C COIJIACOBAaHHBIM IUIAHOM-TpagukoM paGOTHI oOmepaTopa, a TaKXKe
npeactasutersam Obmecteersoro copeta 1o HOK B pamkax nposenenus HOK;

uHGOpPMHUpPYET YyUYpeAMTeNeH OpraHu3amuil (012 opeanusayuii cgepvl 06pasosanus,
opeanu3ayu, N00BeOOMCMEEHHbIX UHbIM (PedepalbHbLIM OP2aHAM 61ACMU) O CPOKaX MPOBEICHHS
HOK, onepatope u ycinosusax nposeaenus HOK, B ToM guciie — He06X0AUMOCTH CO3JaHHA YCIIOBHH
ioTe npoBegennss HOK B 3THX opraHmsanusx M IpeIoCTaBlIeHHS AOCTyHNa B IOMELICHHS
OpraHu3aluy oneparopy u (W) obmecTBeHHOMY coBeTy 1o HOK.

7) B ¢ny4ae BO3HUKHOBEHMS HM3MEHEHMI/OrpaHUYeHN IpH IMPOBENEHHH paboT
no cbopy u ob6obmenmo wuHbopMamuu (peopraHu3aIys/3aKpHITHE/PEMOHT OpraHM3alui,
MOJIEXKAIIMX OLIEHKE; 3alpeT Ha JOCTYNl B OpraHW3alyIo, IOABEIOMCTBEHHYIO OPYTrUM OpraHam

10 [Tpu hopMHpOBaHMM NepedHA TOMyCTMBIX HCTOYHHKOB MH(GOPMALUK IpH pacueTe HokasaTenei u kputepues HOK
YHOJTHOMOYEHHEIH OpraH BJACTH MOXKET BKIIOYUTH pe3yIbTaThl ONMPOCOB, IOMy4eHHbIE C HCTIONb30BaHHEM CEPBHCOB
odunmamsHOroO caifta (Yepes caliT, NpUIOKeHHA IpakJaHHHA Wik o QR-koxy).
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BJIACTH, HO OCYINECTBILIIOIMM JeSTeIbHOCTh B COOTBETCTBYIOMIEH 00JIaCTH COUMANBHOM Cdepsr;
MOTHBHPOBaHHbIA OTKa3 B IIpHeMKe paboT oIepaTopa M pacTOpXKeHHE TIOCYIapCTBEHHOIO
(MyHHIMIIATTBHOTO) KOHTpPAaKTa Ha BHINOJNHEHHE pabot (0Kka3aHHe yclIyr) 1o c6opy u 0600ImeHnzo
HHQOpMaIMH B TEKYIIEM IOy M IIp.) YIOJHOMOYEHHBIH OpraH rocyIapCTBEHHOM BIIACTH, OpraH
MECTHOT'O CaMOYTIpaBIICHH:

 ONEpPaTHBHO BHOCHT M3MCHEHHSA B IlepedeHb OpraHM3alMi, MOIJIeXKAIUX OIIEHKE
B TeKyIIeM rofy (1o cornacosanuio ¢ O6mecreenHsM cosetoM 110 HOK), B Texauyeckoe 3agaHne
orepaTopy (Ha 3Tale NpPOBENECHHS 3aKyNOYHBIX IIpOLeAyp WIM B (opMare HOIOIHUTENHHOTO
corlalmenys, B Cly4ae HaaM4us yXe OeHCTBYIOINETO IOCyJapCTBEHHOro (MYHHIMIAILHOIO)
KOHTpakTa B  COOTBETCTBMM €  TpeOOBaHMSIMH  3aKOHOAATENbCTBA O  3aKyIKax
(B cirygae u3MeHeHHs 065eMOB paboT B peaenax 10% oT UCXOIHBIX);

OCYIIECTBIAET MOATOTOBKY M HampaBleHHE B OpraHM3alldi{ 3ampocoB (0 0OpalieHHio
olneparopa, Ipd HEOOXOIMMOCTH) Ha IPEJOCTaBICHHE JaHHBIX, HEOOXOMMMEIX Omeparopy,
Ha CO3JaHue YCIIOBUH I B3aMMOAEHCTBHSA C rpa)kKIaHaMH — IIOJIyJaTellIMU YCIIyT B paMKax cbopa
MHEHHS 0 Ka4yecTBe YCJIOBUH OKa3aHHUs yCIYyT U Ip. '

2.2.4. Ilpuemka pesynomamoé pabom (ycaye) no cbopy u 0606wenuro ungopmayuu

8) C membro obecnedeHHs IMOJHOTHI M JOCTOBEPHOCTH pe3yNbTaToB pabot (yciyr),
BBIIIOJIHAEMBIX ONEPAaTOpoM, 3aKa3dMK BIpaBE 3allpallliBaTh IIPOMEXKYTOYHBIE PE3YNIBTATEI paboT
(ycayr) y onepaTopa, IpH YCJIOBHH 3aKpEIUIEHHUs TAKOTO YCIOBUS B FOCYAapCTBEHHOM KOHTpAKTE.

9) B paMKax KOHTpOJIA 3a BHIIONHEHHEM pabot (okazaHueM yciyr) Oneparopa, 3akasduk
BIpaBE HApaBHTh CBOMX IIPEJACTaBHTENEH COBMECTHO C OSKCHEPTHHIMH TIpPyIIaMH
JUIA TOCelleHHs OpraHu3aliii B COOTBETCTBHH C IUTaHOM-rpadukoM Omeparopa B KadecTBe
Habmonarenel.

10) Jlna mnpenoTBpaleHHs BO3MOXHEIX PHUCKOB, CBS3aHHBIX C HEXOOPOCOBECTHHIM
HCIOJIHEHHEM OIIEpaTOpOM CBOMX OO0s3aHHOCTEH, BO3MOXXHO BKIIOYEHHE B  YCIOBHS
TOCYAapCTBEHHOIO KOHTPaKTa YCIOBHS IIOJTAllHOTO COIJIACOBaHMS pe3yJNbTaToB MPOBEICHHS
npouenyp cbopa u 0606menns #HEGopManHK (10 KOIMIECTBY OpraHU3alHdii KM [0 BBIIaM padoT)
¢ IpoBeicHUEM IIpeIBApUTENBHOM SKCIIEPTH3EI O CTOPOHBI OOIIECTBEHHOIO COBETA.

11) C mnenblo OHEHKH IONHOTHI M JOCTOBEPHOCTH pE3yIbTaToB pabot (yciyr),
BBHIIOJTHEHHBIX OIlEpaTOpoM, 3aka3dMK HalpaBieT IpeJCTaBI€HHBIE OIEPaTOPOM OTYETHEHIE
Matepuansl B O6mecrBennsiit coBet no HOK mist mpoBenenus SKCIepTU3HL.

~12) TIlpenmerom 3KCIEPTH3BI SBJIAETCS COOTBETCTBHE IPEACTABICHHBIX MCIOIHHTENEM
MaTepUaIOB M JOKYMEHTOB TpeOOBaHHMSAM TEXHHYECKOTO 3aJaHHs M TIOCYAapCTBEHHOTO
(MyHMIMITTHHOT0) KOHTPAKTa:

OTCYTCTBHE KOH(IIMKTAa MHTEPECOB MEXIY OKCIepTaMH oIlepaTopa M OpraHU3aIMIMH,
B oTHOImeHHH KoTophix nmpoBoautcs HOK (o ¢axTuaeckoMy CHmcKy SKCIEpTOB, IPOBOAMBIIHAX
cbop u 0606menre nHGOPManyy B KaXX 0¥ OpraHu3aluy);

IOJIHOTA IpeJCTaBlIeHHOW HMH(pOpMaluu — 0 BceM opraHm3anusaM, noanexamum HOK
B COOTBETCTBHH ¢ [lepeuneM Ha TeKyLui roJ ¥ TEXHUYECKUM 3aTaHUEM;

HaJIM4He 3al0JJHEHHBIX YeK-TMCTOB (popM) o Kaxxo# opraHu3aIiy, HoAjIeKamei oleHKe;

JOKyMEHTAJIbHOE IOATBEP)KIECHHE OYHOTO IOCEHIEHUsA BCeX OpraHM3allui, IOIIexarux
HOK B cootBercTBHY C [Iepeunem Ha TEKymHUd IrOA U TEXHUYECKUM 33JaHUEM;
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BapuaHTHGHKaUUsd MeToloB cOopa wuHGopMarmu (IOATBEPXKIEHHA OYHEIX BH3HTOB,
Habmonenud B Xoze c6opa uHbOpMamuM; ayauO3allICH IIPOBENEHHS OIPOCOB/HHTEPBEIO;
MaTepHAaJIOB TECTOBLIX M KOHTPOJIBHBIX 3aKYIIOK H IIp.);

IIOJITHOTa ¥ JOCTOBEPHOCTh JOKYMEHTAIHHOIO IOATBEP)KICHHSA BHICTABIEHHBIX OLIEHOK —
doro, ckpuHIIOTEL, moATBEpXAalomMe (aKT OCMOTpa M HauMYMe HEOOXOMMMBIX YCIIOBHIH
OTKPHITOCTH, KOMGOPTHOCTH H NOCTYIHOCTH, CTEHOIPAMMEI KOHTPOJIBHBIX 3aKYIIOK, CIIPABKH II0
pe3ynpTaTaM MOHHUTOPHHIa 00palleHui B FOCTEBYIO KHHTY, IPAMEPHI CKPUIITOB, pa3paboTaHHEIX U
HCIONB3yEMBIX B OpraHM3allii M IIp. (Jalee — NOKYMEHTAIBHEIE CBUETENBLCTBA); B CiIydyae
OTCYTCTBUS JOKYMEHTAIBHBIX CBHIACTEIBLCTB, MOATBEPXKAAIOIIMX (akT ocMOTpa W HalHuMe
(orcyrcTBue) He MeHee 80% ycnoBHH OTKPHITOCTH, KOM(POPTHOCTH M NOCTYIHOCTH, YKa3aHHBIX
B 3aNOJHEHHEIX YeK-JHcTax (hopMax) o KakloH opraHuW3amuy, MOUIexamell oneHke, pabora
MOXeT OBITh IpH3HAHA HE COOTBETCTBYIOIIEH TpeOOBaHMIM 3aKa3uHKa,;

TIOJIHOTA TIPOBEJEHHs OIpOca IOTydaTeldell YCIYyT B COOTBETCTBHHE C COTACOBAHHEIMH
¢ 3axka3yMkoM o00beMaMH TIeHEepaIbHOH M BBIOOPOYHON COBOKYIIHOCTH — COOTBETCTBHE
TpeOOBaHUsM  peNpe3eHTaTUBHOCTH  (00BEM,  CTPYKTypa) H  IpEACTaBHTEIHLHOCTH
(mepcorndukanys, 06beKTHBHOCTD, OTCYTCTBHE «HAKPYTKH)») BHIOOPKH; '

Hamue He MeHee 20% BHIOOPOUHONH COBOKYNHOCTH, MpoileImedl ompoc cC
HCIIONE30BaHAEM CEPBUCOB O(HUMATLHOTO CaiiTa W IIPHIOKEHHSA OIEpaTopa M IpaXkIaHHHA
(TpeboBaHme MOXET OBITH CHIDKEHO B CITydJae HaCTYILICHHSA 0OCTOATENBCTB HEMPEOIOIMMOM CHITEL,
B TOM 9Hclie c00s paGoThI CEpBHCOB OQHUIMAIBLHOTO CaTa).

13) B cuyuae, ecnd 1o pe3yinbTaTaM TaKOH SKCIEPTHU3bl YCTaHOBIEHBI OT/IEIbHEIE
HapyIleHus TpeOoBaHMH KOHTpakTa, HE IPEeNATCTBYIOINME IPHEMKe BBHIIONHEHHON paboThI
(oxazanHoO# ycmyru), McrmomHuTemo HampaBiIieTCs MOTHMBHPOBAHHOE 3aKJIOYEHHE C YKa3aHHEM
BBIIBJIEHHBIX HEJOCTATKOB M IIPEUIOXNEHUH 00 MX YCTpaHEHHH ¢ YKa3aHHeM CpOKa MX YCTpaHEHHMs.

14) TpeboBanne 0 HEOOXOOMMOCTH W IOPSAAKE IPOBEINEHHSA SKCIEPTH3HI BKIIOYAETCS
B pa3jieli rocyAapcTBeHHOro KoHTpakTa «[lopsmok ciayu u npueMku paboTy.

15) B cmyyae npuHATHS 3aka3sudKOM peIIEHHS IO pe3yiabTaTaM SKCIEPTH3bI
O6mecTBennoro copeta 1o HOK 0 HecooTBETCTBHM IIPEICTaBICHHBIX MaTEpHUANIOB M PACTOPXKEHHUH
KOHTpPaKTa C OIEpaTOpoM BHINOJHEHHE paboT (okazaHHe yciayr) mo cOopy H 006OOIIEeHHIO
uHpopmarmu B pamkax HOK moxer OpITh peamn3zoBaHO HemocpeacTBeHHO OOlnecTBEHHBEIM
coBeroM o HOK 6e3 npusiedenns oneparopa. ’

16) Ecmu neBosMmoxHO nposeaenne HOK OG6mecTBeHHBIM COBETOM HIHM HOBTOPHOE
IpoBeleHHe 3aKylNOyHOH IIpoIeaypbl B TeKymeM roay, pekoMmenayerca mepesoc HOK
B OTHOLICHMH 9THX OPraHM3aLyi Ha CIeAYIOLIMii O B paMKax [UIAHOBOTO TPEXJIETHEro MEepHoa
npoBenerns HOK.

17) Ilo 3aBepmiennu pabor mo cbopy u oboOmeHmio uHbopMammu B pamkax HOK
H TnpueMkm paboT omeparopa YIIOJHOMOYEHHBId opraH obecreyuBacT B3aHMOJICHCTBHE
¢ O6bmectBeHHBIM coBeToM 10 HOK, KOTOpEIH MpOBOJUT HEMOCPEACTBEHHYIO OLEHKY KadecTBa
yCIOBHI OKasaHMsA YCJIYr B OpraHM3allusX COLHaNbHOM cdepbl ¢ yderoM uHGpopManuy,
[peACTaBICHHON omepaTopoM, M (opMHEpyeT 3akirodyeHHue, copepxamee pesynsratel HOK,
BEISBIICHHEIE IPOOJIEMBI M HEOCTATKH ¥ MPEUIOKEHHS 110 UX YCTpaHEHHUIO.

2.3. Ucnoar3oBanue pesyjabTraToB HOK
2.3.1. odeedenue umozo6 u pasmewerue pezynomamos HOK na cavime bus.gov.ru
1) OdopMieHHOE NPOTOKONBLHOE pelneHHe, mpencTaBieHHOe OOIIEeCTBEHHEIM COBETOM
no HOK B ynomHOMOYEHHBIM Oprad BIACTH, SBISETCS OCHOBAaHWEM AN IPUHATHS pEIICHM
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M OPUHATHIO MEp IO IOBBINICHHIO KadeCcTBa YCIOBHH OKa3aHHSA YCIYT B OpraHM3alluax
¥ Pa3sBHTHIO COOTBEICTBYIOIIEH 00NacTd COUMANBHOM cdepbhl B pernoHe/MYHHIMNIATEHOM
00pa3oBaHMH. .

2) YHnoJaHOMOYEHHOE JIOJDKHOCTHOE JIHILIO OpraHa BJIACTH, OTBETCTBEHHOE 3a Pa3MENICHHE
uHpopmamuu o pesynbTatax HOK, pasMmemaer pesynbraTsl OpOBEAEHMS HE3aBHCHMOM OIEHKH
Ka4eCcTBa OpraHU3alMiMM CONMAIbHOTO oOCTyXMBaHMS Ha OQHIMAITBHOM cafiTe, a Takke
Ha OpMIMAIBEHOM CaifTe OpraHa BIacTH B ceTH MHTepHeT.

3) Brecenne undopmanuu o pesynsrarax HOK ocymectsiserca B paspene «CeneHus
0 pe3ylbTaTax He3aBHCHMEIX OLIEHOK KayecTBa OKa3aHUs YCIyT OPraHH3alMAMM H NpeI0KEHUIX
00 yIydmeHMH KayecTBa HX JEATENBHOCTH, INpPEACTABICHHBIX OOLIECTBEHHBIMHA COBETAMHU
B YIIOJIHOMOYeHHEI! oprany - «opMUpoBaHue cBeieHHH 0 pe3ynbratax HOK».

4) Ilpn pasmemennn HMHGOpPManMM Ha O(QHIHUANBEHOM CcaiiTe CBEIEHHA MOIYT OBITh
TIpeacTaBJICHBI: )

' TI0 COBOKYITHOCTH OpraHH3aIHii:

«Cpenpee WHTErpaJbHOE 3HAYEHHE II0 COBOKYNMHOCTH OOLIMX KPHUTEPHEB B YacTH
IoKa3aTeJied, XapaKTepU3YIOMHMX 00IIe KPUTEPUH OIICHKH Y,

110 KOHKPETHOU OpraHu3alyy:

«/IHTerpaNbHOE 3HAYEHHE MO COBOKYHNHOCTH OOIIMX KPHTEPHEB B YaCTH MOKa3aTelei,
XapaKTepPU3YIOMIX O6IIHe KPHTEPHH OIIEHKHY.

5) Ionyuyennsie or Ob6mecTBenHoro cosera mo HOK pe3ynbTaThl HE3aBHCHMOM OIEHKH
U TNpeAsioXEHUs [0 YIyYIIEHHIO AesITENbHOCTH HaNpaBIOTCH PYKOBOIMTEIISIM OpraHH3aliui,
B OTHOINEHMHM KoTOpeIX Obuta mpoBeneHa HOK B TekymeM roay, A7 NOATOTOBKH ILIAHOB
OpraHM3aIlMi COLHATBHOTO OOCIY)XMBAaHUS II0 YCTPaHEHWIO HEIOCTATKOB, BEIABICHHBEIX B XOJE
He3aBUCHMOM OIleHKU KayecTBa. [1oAroToB/IeHHEIE ITAHBI COTMIACOBHIBAIOTCS C YIIOJTHOMOYEHHBIM
OpraHOB BJIacTH/OpPraHOM MECTHOIO CaMOYIIPaBJICHHUA.

6) Madopmans o paccMoTpeHuu pesynbraroB HOK u mmaHel mo  ycTpaHEHHIO
BBIABIIEHHBIX HEJOCTAaTKOB Pa3sMEINAIOTCSA YHOJIHOMOYECHHEIM OPraHOM BIACTH Ha OQHIHATLHOM
caiiTe B COOTBETCTBYIOIIMX Iofpasfenax paszeia «PopMmupoBaHHE CBeAeHWH O pe3ynbrarax
HEe3aBUCHMOM OLIEHKH» B T€UeHUE 5 pabounx JHe# mocie yTBep)KAeHU IIaHa.

7) Ilnan pasMemiaeTcs Ha KOHKPETHBIM IUIaHOBEIA mnepmon (1 KaneHmapHBIA rof,
cnenyromui 3a rogom npoeenerua HOK, mi6o Ha Gonee anmuTensHBIN CpoK, HO ‘He 6oiee 3 ner).

8) Ilpu pasMemenun uHpOpMaIUM Ha OQUIHATILHOM CalTe CBEJEHHUS IODKHBI OBITH
HpeICTaBICHBL:

0 COBOKYIIHOCTH OpraHm3amuii — Ha Bkiagke «O6mas uHpopmamus» (yKasbIBaeTcs
cBomHasit uHpOpMamMs O pe3ynbTaTaX pPacCMOTPEHMS pe3ylbTaTOB, OCHOBHBIE BBIABJICHHBIE
npobneMbl, XapakTepHele [Uis OonpInuHCTBA oOpraHm3anuii B cybwekre Poccuiickoit
denepalyy/MyHAIAIATEHOM O0pa30BaHUN);

II0 KOHKPETHOM opraHu3anuy — Ha BKiaaake «B paspese oprammzammii» (yKasbBaeTcs s
KaXTol oprammsanuu  «Pe3yNbTaThl PACCMOTPEHHS PpE3yNbTATOB HE3ABHCUMOHM ONEHKH
opranmsanuu» 1 «IlnaHe! Ho yry4ymeHuio kadecTBa paboThl OpraHU3ayu»).

[Toce 3amoHEHHsA TEKCTOBBIX MOJIEH 00s3aTeIbHO JOJDKHEI OBITH NPUKPEIUICHB! (aiiiib,
cojiepKalIre COOTBETCTBYIONIYIO HHpopManuro. Bee ToOKyMeHTE], 3arpykaeMble Ha OQUIIMAIBHBIN
CaliT, JMJOJDKHBI COJlepXaTh (aMWIHIO, FMs, OTYECTBO YTBEpPXKIAIOUIEro/COrIacyIomero
JIOJDKHOCTHOT'O JIMIa, CKaH IIOIIUCH, a TaKXKe PEKBU3UTHI IPUHATHA (JaTy, HOMED).
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2.3.2. Opzanuzayus KORMpPONA 3a NPoeeOeHUeM U UCNONb306aHuem pe3ytomamoe HOK

9) K ocroBHEIM popmam korTpoa B cucreMe HOK oTHOCATCA:

MOHHUTOPHMHI IIPOBEIEHHS ¥ HCcIoNb30BaHus pe3ynbraroB HOK, Brimovaromnmmii:

aHa/u3 (HOPMUPOBaHHMS HOPMAaTHBHOH M OPraHW3aUMOHHOH HH(PACTPYKTYPHI CHCTEMBI
HE3aBUCHMOH’ OLIEHKH KadecTBa Ha (eepalbHOM, perHOHATFHOM W MYHUIMIIAIEHOM YPOBHSX;

aHanM3 MPOBEJECHUSA HE3aBUCHMOM OLCHKM KadecTBa B COOTBEICTBHH' C IIOPSIKOM
M IIpoleAypaMH, yCTaHOBICHHEIMY DeiepanbHBIM 3aKOHOM OT 5 aekabpst 2017 r. Ne 392-d3;

aHaJM3 NOJIHOTHI ¥ I0CTOBEpHOCTH UH(opMarmu o HOK, pasmemaemoii Ha oduimansaEoM
caiiTe, B T.4. NPEICTaBICHHS CBEJCHHUH O IOJDKHOCTHBIX JIHIAX, pa3MelleHHe HHpOopMaluu
0 BBHINOJHEHMH ILIAHOB YCTPAHEHHM BHIABICHHBIX HEOCTATKOB;

aHaM3 JaHHEBIX 0 pe3yibsTarax HOK;

aHanM3 IOCEUICHHH rpaxiaHaMHM O(MIManbHOrO caiiTa M WX OT3BIBOB, IONYJIAPH3AIMA
cairTa;

KOHTPOJIb BBINOJIHEHHUS PENIEHUH, NpUHATHIX 1o pe3yinbraTaM HOK u 3akpermieHHbIX B
ILIAHAX MEPONPUATHIA II0 YCTPaHEHHIO BHIABIEHHBIX HEJOCTATKOB (IMHAMHYECKHH — eKEMECSUHO,
€XKEKBapTaJIbHO, 110 MOJYTOMUSIM, PE3YILTUPYIOMIMIA — [T0 HTOTaM IUTaHOBOIO IIEpHOAA) Ha OCHOBE
IIPMCIIaHHBIX OTYETOB OpraHU3aIMi, HHGOPMAIHK, pa3MEINeHHOM Ha OQUIIMAILHOM caiiTe H/Wii
BBIOOPOYHBIX KOHTPOJIPHBIX BBIE3/IOB HEIIOCPEICTBEHHO B OpraHU3allyu: '

Ha ypOBHE OpraHM3aluii ConuarbHON cdepsr;

Ha YpPOBHE MYHUIIMIATHHEIX 00pa3oBaHuS;

Ha YpOBHE YIIOJIHOMOYEHHOT0 OpraHa BiacTu cyonekra Poccuiickoit ®enepannny;

IIPOBE/IEHHE YIONHOMOYEHHBIM OPTaHOM KOHTPOJS M MOHHTODHHIA OT3HIBOB IPaIaH
0 JIeITeNbHOCTH OpraHu3aluii, pa3MeNIeHHBIX Ha 0QUIHAILHOM CaiTe;

KOHTpOIIb co cTopoHbl O6mectBenHOro cosera mo HOK — Ha ocHOBe pe3ynbTHPYIOMEro
aHaJIM3a BHINONHEHH IIAHOB MEPONIPHATHH, IIyTeM 3aCIyIIUBaHUS PYKOBOIAHUTENIEH yUpeKIeHUM
H B XOJI€ BHIE3THBIX 3aceJaHuii.

10) Caemenns o ¢gopmax M NEPHOAMYHOCTH KOHTPONIS 3a BBHIIOTHEHHEM IIIAHOB II0
YCTPaHEHHIO BBIABJICHHBIX HEJOCTATKOB BHOCATCS B COOTBETCTBYIOIIUE pa3ziesl Ha OpHIHATEHOM
caiite («Pa3smemeHue cBeneHMH IO He3aBUCHMMOH oleHKe» BbIOpaTh NYHKT «IDmambr mo
YCTPaHEHHIO HEIOCTaTKOB) C YKAa3aHMEM HOPMATHBHOIO IIPaBOBOTO aKTa YIOIHOMOYEHHOIO
opraHa BIaCTH/MECTHOTO CaMOYIpPAaBJIE€HMSA, B COOTBETCTBHHM C KOTOPHIM OCYINECTBIISETCH ITOT
KoHTpoJIb. YxasaHHbI HIIA nomxen ObITh IpUKpeIUIeH OTAeNbHBIM (paiiioM B COOTBETCTBYIOLIEM
paszaene opunuanbHOro caifra («lo6aBUTH HOPMATUBHBINA IPABOBOM aKT).

11) PesymbTaThl BBIIONHEHWs MEPONPHATHA MO IUIGHAM OpraHM3allMél BHOCATCS
VIOJHOMOYEHHBIM  JODKHOCTHBIM  JIMIIOM OpraHa BJIACTH/MECTHOTO  CaMOYIPaBJICHHS
Ha OpHMIHATEHBIN CaiiT II0 Mepe HX peau3aliy i IPeCTaBIeHA] COOTBETCTBYIOLIEH HHPOPMAITHH
OT OpraHu3allyH.

Pa6oTa no BHeceHHI0 HHGOPMAIIMK B CHCTEMY 3aBepIaeTcs Iocie IIyOIUKaMH CBeIeHHUi
0 peaJM3alliy BCEX MEPOIPHUATHH, BKIIFOYSHHBIX B IUIaH.

'12) Pesymsratst HOK B 4acTH OLEHKHM KadecTBa YCIOBHH OKA3aHHA YCIyT H
pe3yIBTaTUBHOCTH PabOTHI IO YCTPaHEHUIO BBIIBICHHBIX HEOCTATKOB HCIIOIB3YIOTCS IIPH OLICHKE
93¢ $eKTUBHOCTH JEATEITHHOCTH:

PYKOBOJMTENE] OpraHu3aIuii CONRANEHOI chephl (M3MEHEHUE CTPYKTYPhI TUIIOBO#H (GopMEI
TPYZOBOTO JIOTOBOPa C PYKOBOJMTENEM TIOCYHAPCTBEHHOTO (MYHHIMIANBLHOIO) Y4PEXACHHS
B YaCTH ydeTa pe3yJbTaTOB HE3aBHCHMOH OIIEHKM KadyecTBa OKa3aHHs YCIIYT OpraHW3alldsMH
COIIMATTLHOM cephl U BEIIOIHEHUS IUTAHOB YCTPaHEHUA HETOCTATKOB);
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PYKOBOJMTEINIE OPraHOB MECTHOIO CaMoymparnenus’;
PyKOBOAUTENEH YIIOTHOMOYEHHBIX OPTaHOB UCIIOJIHUTEILHOM BIIACTH;
" BBICIIMX JIOJDKHOCTHBIX JMI Cy6hexToB Poccuiickoit ®eneparmn’2.
13) Csemenus 06 opraHm3anuMy KOHTPOJNSA 3a BLUIOJHEHMEM pEIICHWH, HPHHATHIX
IO pe3yJbTaTaM HEe3aBUCUMOM OIIEHKH KaueCTBa, MOTYT OBITH pasMeIeHbl Ha 0QUIMaILHOM CaiiTe
B pasgene «Muas uHdopmanus mo Bonpocam nposesenus HOK» — ykaswBaercs mHdopMmanms
06 OpraHM3aIMM KOHTDOIS 3a BBIIONHEHHEM pelleHHi: GOpMBI I CPOKH KOHTpOJIS, a TakKxe

JOJDKHOCTHOE JIMIIO, OTBETCTBEHHOE 3a OOecleyeHHe KOHTPOJS 3a BBHINOJHEHHMEM YKa3aHHBIX
pelneHui.

III. Ilopsgox paborsl mo cGopy u 0000menuio HupopManuu omepaTopoM

3.1. Kagposoe o6ecneuenne BLINOTHEHHS PaGoT (0Ka3aHMs yCJIyr) OepaTopoMm.

1) Omeparop momxeH OOeCHeYHTh JOCTATOYHOE KOJIUYECTBO  CIEIHMATHCTOB
(3KCTIEPTOB), OCYIMIECTBIIIONIMX OCEIIEHHIE OPraHU3al¥ii, B OTHOIIEHHUH KOTOPHIX 3allIaHUPOBAHO
nposeaenne HOK, mna Toro, 4ro BRMOMHUTE paGoTHl (OKa3aTh YCIYTH), MPeIyCMOTPEHHBIE
TEXHHYECKUM 33JaHHEM B IIOTHOM 00BEME U B YCTAHOBJICHHEIH CPOK.

2) B uemix ocymectBnenus coopa napopmanuu B pamkax HOK a1 04HOr0 nocemenus
OpraHM3an¥i M IPOBEJCHHSA aHaIM3a OQUIMANHHBIX CAaHTOB OpraHm3anuii B ceTd VHTepHET
oneparop ¢opMmupyeT 3KcneprHble rpynnsl. [Ipm GopMupoBaHHM SKCIEPTHBIX IPYINIT JOJDKHBI
ObITh OOecriedeHbl TpeOOBaHMA K HE3aBHCHUMOCTH M KOMIIETEHTHOCTH IIPHBJIEKAEMBIX
CIEeNMAINCTOB (N0 KBAMM(UKAMK U ONBITY paboTel). CHHMCOYHEBIA COCTaB IKCHEPTHHIX TPYIIII
(He MeHee 2 4eNOBeK) NO Kaxaoi oprammsanud, nomnexameii HOK B coorBercTBHMM
C TEXHWYECKMM 3a/laHUeM, JOJDKEH OBbITh IPE/ICTaBNIeH B COCTaBe OTYETHOM MOKYMEHTAIIMH.

3) Jlus [OBHINEHHS OOBEKTHBHOCTH OLEHKH BO3MOXHO BKIIOYEHHE B COCTaB
SKCIEPTHHIX TIpymn oOIecCTBEHHBIX HaOmojarelne — mpeAcTaBUTENle# OOIMECTBEHHBIX
OopraHusanMi, OpraHu3alMi, CO3JaHHBIX B IENAX 3alIMTHl IIpaB M HHTEPECOB TpaxiaaH,
oOImeCTBEHHBIX ~ OOBENWHEHUH  HHBAIMAOB, OOINECTBEHHBIX OpraHuW3alUif  BETEPaHOB,
npexctaBuTeneit Odmepoccuiickoro HapoAHOro GPoHTA, a TAKXKe IpeICTaBUTENeH 00IEeCTBEHHBIX
copeToB 1o HOK npm oprammzamusx conuanbHOR cdephl, BOJOHTEPOB, 00Iamaromux
COOTBETCTBYIOIIMM OIIBITOM H HMEKOIIUX CHENUAILHYIO MOATOTOBKY IO BOIpOcaM obecredeHus
JOCTYIIHOCTH OOBEKTOB H YCIYT Il HHBAIHIOB.

4)  DxcnepThl, y9aCcTBYIOIIME B IpoBeaeHUH cOopa u 0606menus nHpopMauy B paMKax
HOK, HECyT OTBETCTBEHHOCTH 3a COONIOICHAE OPraHU3alMOHHBIX M IIPaBOBHIX HOPM NIPOBEICHAL
IOpoLEeAypPEl OIEHKH, a TaKke HepasriameHne HHbOpMalnuu, NONTyYeHHOH B xome cOopa
HHGOpPMAIIUM U IPOBEACHUS OIPOCOB.

5) TI'papux mnocemeHws opraHu3amuii ¢GOpMHpYyeTCSI C y4eTOM (aKTHIECKOH
YHMCIIEHHOCTH 9KCIIEPTOB y OMEPaTOpa, ¥ KOJIUYECTBA PECHIOHICHTOB, C KOTOPBIMU JOJDKHO OBITH
NIPOBEIEHO OYHOE MHTEPBBIO.

11 Pesynprarst HOK, comepxalnue QOCTUrHyTHE 3HAYEHMA MOKa3aTeNel A OUeHKH 3 (EKTHBHOCTH AEATENLHOCTH
OpraHOB MECTHOTO CaMOYTIPAaBJICHHS, pa3MemaloTcs B rocyIapCTBEHHOM aBTOMaTH3MPOBaHHOH HH(OPMALMOHHOM
cucTeMe « YIIpaBICHHE» asu.gov.Iu.

12 o 2022 r. — B pamMkax My6IMHHOrO OTYETA O Pe3y/IbTaTaX HE3aBHUCHUMOM OIIEHKH KadeCcTBa OKa3aHus yciyr, ¢ 2023 r.
- B CTPYKType €XErogHOro OT4eTa O pe3ynbTaTaX JIeATENbHOCTH BBICIIEr0 HCHOIHHTEILHOTO OpraHa cy0bekTa
Poccuiickoit ®enepannu. B undpopmammio o pesymbratax HOK BrmouaeTca uHopMaummsa o6 yupexaeHUsX,
YIpemuTeNIMH KOTOPHIX sBAseTci cy6pekT Poccuiickoit ®epepammu ¥ MyHHUIMOAnbHele 00pa3oBaHUA
COOTBETCTBYIOIIETO cy6hekra Poccuiickoif Penepanum.
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3.2. OpraHn3anMoHHO-METOANYECKHE OCHOBBI BBLINIOJHEHHA padoT (0KAa3aHHUSA YCIyr)

o coopy u 0606mennio undpopmanuu oneparopom B pamkax HOK
3.2.1. Obwue eonpocer opzanuzayuu u 6bINONHEeHUs pabom (okazawus yciyzs) no cbopy u
0606wenuro ungpopmayuu 6 pamxax HOK

1) Ilepen ydacteM B KOHKYPCHBIX INpOLEAypaX OpraHu3amus, IpeTeHIyomas Ha
BEIIOJIHEHNE paboT mo cbopy m obobmenuio mHpopMmamuu B pamkax HOK (moTeHmmanbHbf
omeparop) H3ydaeT HOpMaTHBHYIO 0a3y, [OKyMEHTHI, perjlaMeHTHPYIOIIHE IOBEJIECHHE
HE3aBUCHUMOH oOLeBKH KkadecTBa B cyOpekre Poccmiickoit Pepepamuu (MyHHIMIIATIEHOM
obpa3oBanun), GopMHpyeT NOHMMaHHE 00beMa HeOOXOAMMEIX pabot (ycmyr) u ob6wmeM 3aTpar
Ha UX BBIIIONHEHHE C €TI0 000CHOBAHUSA KOHKYPEHTHOM IIeHBl KOHTPAKTa ¥ OLIEHKH I'OTOBHOCTH
BHITIOJIHEHH IUIaHUpyeMoro o6beMa paboT B COOTBETCTBHY ¢ TpeOOBaHUAMH 3aKa3uHKa.

2) Ilocme 3aKrOYEeHHs rOCYAApCTBEHHOro (MYHHMIIMNATLHOIO) KOHTpAaKTa OIepaTop
HaIpaBJisieT 3aKa34uKy 3alpOCHl Ha IpeoCcTaBICHIE HEOOXOAUMBIX JaHHBIX, IIOJydeHHEe KOTOPEIX
HEOCTYIHO B OTKPHITOM HH(OpPMaIOHHOM IIPOCTPAHCTBE, a TAKXKE OCYIECTBIIAET ONEPaTHBHOE
B3auMOJIeliCTBHE C 3aKa3yMKOM B TE€YEHHUE BCETO Ipollecca BHITOJHEHUA paboT (OKa3aHus yCiyr),
CorJIacoBHIBacT paboune JOKyMEHTH M MaTepHalIbl, €CIIH 3TO MPeAYCMOTPEHO TOCYAapPCTBEHHBIM
(MyBHUIIMTIAIEHBIM ) KOHTPAKTOM M TEXHHYECKUM 3aJIaHUEM.

3) Omepatop npoBoauT 0OydeHHE (MHCTPYKTHpOBaHHE) SKCIIEPTOB, KOTOpHIE OymyT
y4acTBOBaTh B BBINIONHEHHHM pabOT IO KOHTPAaKkTy, IO OOMIMM IPHHIWIAM M MOAXOJaM B
peanuzanuy paboT, 06seMaM B CpOKaM UX IIPOBEJAECHHUS C YIETOM CIENU(PHKA OTPACIH CONUaIbHOM
coepsl, B xotopoii mpoBoaurcs HOK, u cocraBa opraEu3anuii B COOTBETCTBHM C TEXHHYECKHM
3aJaHMEM.

4) Ilocne 3akmoyeHHMs KOHTpakTa ¢ 3aKa3dMKOM M IIPOBEIeHHS YIIOJHOMOYEHHBIM
OpraHoM MepONpHUATHH 110 IPEAOCTABICHUIO JOCTyNa K OQUIIHAIBHOMY CalTy, OIIEpaTop MPOXOIUT
ayTeHTH(UKAIMIO Ha caiite, Ioclie 4ero oH Oyxer aBTopu3oBaH B CHcreMe W MOJMYYHT JOCTYII
B JM4HEIA KabuHeT. OnepaTop MOXeT aBTOpH30BaThCs B CrcTeMe depes moprai [ocyciyr.

5) VYderHas 3anuCh pyKOBOJUTEIS OpraHU3alMU-ONEpaToOpa CO3qaeTCs aBTOMAaTHIECKH,
Ha OCHOBAHMM JAHHEBIX, NOJY4YEHHBIX U3 EmuHyI0o cucreMy HACHTH(UKAIMK W ayTeHTH()HKAIAK
(manee — ECHIA). PykoBoauTens OpraHu3aiy MOXKET B pasjielie « A TMUHHCTPHUPOBaHYE) T00aBUTD
MM OTpeNaKTHPOBaTh MHGOPMAIMIO O COTPYIHHKAX OpraHW3allH OIlepaTopa. PykoBommTelh
MOJET IPOBOAUTH MOHUTOPUHT AEATEILHOCTH COTPYAHUKOB 1 npoeenenus HOK.

6) Kaxnpii mpeacraBuTens omeparopa (YIOJHOMOYEHHBIH CIIEIHAIHCT OIepaTopa),
KOTOPEI MPUHUMAET y9acTHE B OLIEHKE, JOJDKEH OBITh BBEJECH M 3apPEIHCTPHPOBAH B CHCTEME C
HCII0JIF30BaHUEM COOTBETCTBYIOMIETO (yHKIMOHATA OPUIHAIFHOIO caiTa.

7)  VYnomsoMmouenssli crnemuamucT Omneparopa HOK Moxer ckadaTth MOOMIBHOE
npmitoxkenue «Omnepatop» depe3 QR-xom wmm rumepcchuiky. Ilocne ckaumBanus TpebGyercs
apropusanmsi B ECHA. YNOMHOMOYEHHBId CHENMANNCT BHIAWT IIEpEYHH U OpraHU3alluH,
KOTOpHIE IIOJUIEXXaT OLEeHKe. Takke TOCTYNHBI OpraHM3allid, A€ OTCYICTBYET HHTEpPHET
(Pasnen «Odnaiiny). ' o

8) Omepatop npu MpeOOCTaBICHUH €My COOTBETCTBYIOIIMX IpaB MOXKET GOPMHUPOBATH
IMepeunn opranmzamuit, momiexxamux HOK B TekymeM roxay, B COOTBETCTBYIOIIEM pa3fele.
B pasznene mmeercs GyHKIHOHAT MPOCMOTpPA CIUCKOB MepedHell opraHu3anuit 1 GOopMUpPOBaHUS
HOBBIX NepeuHeil. JleHcTBHA oneparopa o0 (GOPMHUPOBAHMIO MEPEYHS MOTYT KOPPEKTHPOBATECS
IpeACTaBUTENIEM YIIOJIHOMOYEHHOTO OpraHa (3aKa3uuka) IlyTeM BO3BpaleHUs Ha J0paboTKy.

9)  Omeparop paspabaTriBaeT IUTaH-rpadUK MTOCEIIEHUS OpraHW3aldii B COOTBETCTBHU
C TepedHeM, SBJLIOMUMCS IPUIOKEHHEM K TEXHMYECKOMY 3alaHWI0, W HAIpaBiieT €ro Ha

24



cornacoBanue 3aka3yduKy B CPOK He IoszgHee, deM 3a 10 paGoymx mmeit 10 garhl mepBOro
IOCEIEHNUS, UI1 03HaKOMJIeHHs B uHpopMmupoBanus O6mectsennoro cosera no HOK o marax
TOCeenrs KXo opraHusanmu. JlaTtel mocemeHMs KOHKPETHBIX OpraHH3alvifi MOryT OHITH
COIJIacOBaHbl C HX pPyKOBOAMTeNAMH. JlomyckaeTcss KOpPPEKTHpOBKa IUIaHa-rpaduka
C yBeZoMIIeHHeM 3aKa3yuKa B CPOKH He IIO3[Hee, YeM 3a 5 pabounx JHei 10 JaThl PaKTHYECKOro
TOCEIIEHMs OpraHM3allii, B CBA3H C OOCTOATENHCTBAaMH HEIPEOJONIUMON CHIIBI (IOTOIHBIE
YCIOBHS, 3TUAEMHOIOTHYECKAs CATYaL¥s U IIp. ). |

10) C6op wundopMamum o KayecTBe YCIHOBHH OKa3aHUs YCIOYT OpraHH3alHIMH
COLMATBHOM Chepsl HOBOAUTCS OLIEPATOPOM OYHO B IIPUCYTCTBHH PYKOBOIUTENS OPraHHU 3y I
JMIa, YIOJIHOMOYEHHOIO Ha 3TO PYKOBOAMTEIEM. :

Oneparop obecrieunBacT BBIE3[ 3KCHEepToB M cOopa u 0000meHus uHbOpMALHH
0 Ka4eCTBE YCIOBMH OKa3aHMs YCIIYT B OPraHH3alUiIX B COOTBETCTBHH C IIEPEYHEM OpraHM3alluii,
B OTHONIEHHWH KOTOPHIX 3amnanupoBaHo IpoBerenue HOK B TekymeM roay M TeXHu4ecKdm
3aJJaHAEM.

11) Ilpu pabore c obunmanrsHeM caiitoM B nepuoj nposeaenus HOK ymonaomoueHHBIE
CHEIMANUCTEI OIeparopa 3aTIOJHSAIOT KOHTPOJBbHBIE JIMCTHL IO KaXXAOH opraHu3anuyd B pasjene
«IIpoBenenne HezaBUCHUMOH oneHKH». Kaxkaplif KOHTPOJIBHEIH JHCT JOJKEH MPOXOIUT CHCTEMY
CTaTyCOB OT 3allOJIHEHUA 0 yTBepxaeHus. Ilponenypa 3amoiHenus KOHTPOIBHBIX JIUCTOB TAKKe
JIOCTyNHA B MOOMIbHOM Ipuinoxennn «Oneparopa» HOK.

12) VmonHOMOYEHHBIM CHENHAINCTaM OIepaTopa AOCTYIIHO 3all0JIHEHHE aHKeT rpaXKIaH
B ClIydae IIPOBEICHUS OYHOTO OIIpOca KaK B IPHJIOXKEHHUH, TaK ¥ Ha O(pHUIHAIEHOM caifTe.

13) VnomaomoueHHSIH cnemmamuct onepatropa HOK 3anonaseT KOHTPONBHEIE JIUCTHI ITyTEM
3all0JTHEHMA OIPOCHOTrO THCTa MO KPUTEpHSAM M ocymecTBieHus (oTorpadupoBanus o6BEKTOB,
HOATBEPXKJAIOIINX HAJINYHAE M COCTOSHHME AaBAIM3HPYEMBIX MHAMKATOpDOB H IIapaMeTpoB
nokazareneii HOK. Ilpm 3anonneHmm BceX mapaMeTpoB IO BCEM KPHTEPHUSAM 3allOJHEHHE
KOHTPOJBHOTO JIMCTA 3aBEPIIASTCsS CMEHOH cratyca. [Tocie npoBomTes paboTa ¢ aHKETAMH TPaKIaH.

14) Ilpu 3aBepmeHuu pabOTHI C KOHTPOJBHBIM JICTOM M 3allOJHEHHEM HYXXHOTO
KOJIMYECTBA aHKET, OIEHKa OXHAAaeT OTIpaBKH Ha yTBepxaeHue. Korma Bce oneHKH coOpaHBI,
dopmupytorcs pesynsratsl HOK. BHecenHble naHHBIE OTOOpaXkaroTcs B JlmuaoM kabOuHETE
VY10oIHOMOYEHHOT0 Oprana B KoJmaecTBeHHbIX pesynpTarax HOK.

15) Meronuueckue TpeGOBaHHA BEIIONHEHHS pabOT (OKA3aHHA YCIYT) ONeEpaTopoM
6a3upylOTCs Ha YCTaHOBJIEHHOM Iopsake cOopa mHGopMamuu ¢ ydeToMm TpeboBaHui Emunoro
HOpsZIKa pacyeTa IoKasarelieil, XxapaKTepH3yIomuX o0Imue KpUTEpUH OLCHKM KayecTBa yCIIOBHIA
OKa3aHWsd YCIyI OpraHu3amusMd B cdepe KyIbTYphl, OXpaHBl 3J0pOBBS, 00pa30BaHMA,
COIIMATILHOT0 00CTy>)XKUBaHNUA U (elepaIbHBIMA YUPEXKISHUSIMH MEAUKO-COLMAIBHON SKCIIEPTH3HI,
yTBepXIAeHHbIM IpukazoM Muntpyna Poccuu ot 31 mas 2018 r. Ne 344n (nanee — Epunsiid
HOPSIOK pacueTa Imoka3aTelel He3aBUCHMOM OIEHKM KauecTBa):

0 IapaMeTpaM M HHIUKAaropaM IoOKazaTeled, IOIIeXaluM OIeHKe Ha OCHOBE
HEIIOCPEACTBEHHOT0 HaOJIONECHHUS M IOCEMIeHWs OpraHM3allii, — B YacTH COCTaBa M oObeMa
JAHHBIX, HEOOXOMMMBIX JUIS OHEHKH, IPABHJI arperdpoBaHMs M HMHTEpIpETaluH HHPOpMaliu
10 KOXI0MY ITOKa3aTelNo, pacueTa 6aJIoB IO ITOKa3aTeNsIM M KPUTEPHUSIM OLICHKH;

10 COIHOJIOTHYECKUM ITOKA3aTeJsIM — B YaCTH €MHBIX TpeOOBaHMH K IPOBEIECHHIO OIPOCOB
rpaxaaH-IoNy4daTesnei yciyr o oo6beMy BEIOOPKH, HacTOTe, KaHanaM cOopa JaHHBIX.

16) ComocTaBUMOCTE ¥ JOCTOBEPHOCTH PE3YJILTAaTOB cOopa M 0600meHus HHpopManun
OT pa3jM4YHBIX OIEPaTOpOB, B pa3Hble TIOJBI IPOBEICHUS OHEHKH, B pPa3IM4YHBIX 061acTax
COIMATIBLHOM cephl 00ecreunBaeT NCIOIb30BaHMUE:
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€IMHBIX HHCTPYMEHTOB 1 cbopa wuHbopmanuu (PopMBEV/OLEHOYHBIE JIUCTHI
IUI  3allONIHEHMs, AHKETH/OIPOCHHKH, IIPYJIOKEHHE OIepaTopa, MOOWIBHOE IPHIOKEHHE
rpaxnanuHa «Hame MHeHHEY);

€IUHBIX NpaBHJ arperupoBaHMs MHGOpPMaIMH, HOyYEHHOH M3 Pa3IMYHBIX MCTOYHMKOB
(c opummansHoOroO caliTa, yepe3 OYHbIE ONPOCHI ¥ MHEIE CIIOCOOBI aHKETHPOBaHUs (B T.4. OHJIAMH
Ha oduIuanbHOM caliTe oprasa BIaCTH WM OpraHU3aliy B ceTu MHTepHeT).

17) CGop m obobmenne MHGOPMAMM OCYMIECTBIAETCS C Y4ETOM paclpeaeneHHOMH
CTPYKTYpPEl OpraHM3aldi, IOIEKallNX OLIEHKE, B TOM YHCJIE C y4eTOM HMEIOMUXCS y HHUX
GumaioB, TEpPUTOPHAILHO OGOCOGIEHHBIX CTPYKTYPHBIX MOApas[eieHuid M HHBIX OOLEKTOB,
HaxoIqImupxcs Ha 6anaHce TakoH opraHu3alyy, Ha IUIOMagKe KOTOPEIX OCYIIECTBIIETC OKa3aHHe
yeayr (masnee — 00BEKTHI OpraHU3alig ). '

AHann3 HauMYMsAd M COCTOSHHMSA YCIOBUHM OKa3aHMA YCIYT HPOBOJUTCA SKCIEpTaMH
10 KaXXIOMY O0BEKTY OpraHm3alluy ¢ aApECHBIM OIMCaHNEM BBIABJICHHBIX HEJOCTaTKOB. MiToroBas
oueHka (opMHpyeTcs B IEJIOM II0 OpraHM3allMM KaK cpelHee apu(MeTHUecKoe II0 BCeEM ee
obbexTaM. B ciydae, eciu uMeeT MecTo 3HaUMTENBHEIN QucOaaHC paclpeaeieHus pealn3yeMBIX
ycuyr u (MiaM) nosydateneii yCIyr Mexay oObeKTaMH, HOIYCTHMO HCIIONB30BaHUE IIPH pacyeTe
uroroBoii oneHkd o HOK BecoBbIXx k03(QPHIMEHTOB M1 3HAYCHHH IO KaXIOMY OOBEKTY
(mampuMmep, OTHOINEHHME KoNIMYecTBa oOyvaromuxcs B ¢uimmane K o0meMy KOJIHYECTBY
ofydJaromuxcs B Opraiu3alyy C y4eTOM BCeX (HIHAIIOB).

18) Ilpu oTCyTCTBHM B OpraHM3allMK CONUAIBHOM ceprl oaydaTese yCiIyr - HHBAIHIO0B
nenecoodpa3Ho IpeAyCMOTPETh BKIIIOYEHHE B COCTAaB YYACTHUKOB OLEHKH BHEHMIHUX SKCIEPTOB —
JIML, OTHOCAIIMXCS K KaTeropHH MHBAIHAOB, npeacTaButenest O6mecTBeHHoro cosera mo HOK,
00IecTBEHHBIX OpraHu3alyii HHBAJIUIOB, CIEHATUCTOB, HMEIOIINX CIeNHUATBFHYIO IOATOTOBKY I10
BompocaM ofecmedeHus NOCTYNHOCTH OOBEKTOB M YCIYr JUI1 HWHBAJIMIOB, BOJOHTEPOB IS
MOJTy4eHHS BCECTOPOHHEH OLIEHKH 110 KPUTEPHIO «JIOCTYIHOCTD YCIIYT IS HHBAJIAIOBY.

[Mopsinox cbopa naHHBIX, MpUMEpHEIE (OPMBI JOKYMEHTOB ((pOpM, OUEHOYHEIX JHCTOB)
¥ [paBHia arperMpoBaHMA MH(OPMAIHH, NONYYeHHON M3 Pa3iIMYHBIX HCTOYHHUKOB, IIPHUBEIEHEL
B IpuiioXxeHuu E.

3.2.2. @opmuposanue 8b160pKU U paboma ¢ epaicoanamu — NOAYYAMeNIMU YCrye

19) O6muii 06veM BHIOOPKH IONTydaTeNneit yCIyr, MHEHHE KOTOPBIX O Ka4ecTBe YCIIOBHiA
OKasaHuil YCIyr JOMKHO GHITH IpoaHamusupoBaHo B pamkax HOK, dopmmpyercs ¢ yueroM
TpeboBaHmii MeTOAMKH BHISBICHHS W OOOOIIEHHMs MHEHHS TpaXdaH, BKIIOYas TpeGoBaHHs
K (OPMHpPOBaHHIO BHIGOPOYHON COBOKYIHOCTH PECHOHJEHTOB'> M yCTaHAaBIMBAETCS B pa3Mepe
40% OT KONMYEeCTBA IONydaTeNedl YCIyr B OpraHM3allid B TedeHHe KaJeHIAPHOTO Toja,
npeamrecTsyromero roay nposenenus HOK, no ne Gonee 600 4enoBex OT KaxIo0# Opranusaimu
connanbHO# cdeprl. [Ipu pacyere u hopMHupoBaHNH BEIOOPKHU HEOOXOIMMO YUHTHIBATE IPHHLIUIIEI
pasyMHO# 1eeco00pasHOCTH M IOCTaTOYHOCTH:

00beM IeHepaJIbHOM COBOKYIIHOCTH MOXeET OBITh YMEHbIIEH B IENIX pacueTra BHIOOPKH
C yderoM cmemuUKM OTHENBHBIX KaTE€TOpHi INoydaTeled yCIyr, MMEIOIMX OrpaHHYeHHBIE

13 Ipukasz Muntpyaa Poccun ot 30.10.2018 Ne 6751 «O6 yTBepXAeHAN METOANKH BEIABIECHIA # 0G00IEH A MHEHAS
rpaxJiaH 0 KadecTBe yCIOBHil oka3aHMA yCIIyr OPraHM3aniiaMH B cdepe KyIbTyphl, OXpaHbl 30pOBE, 06pa3oBaHuA,
COLMAILHOTO 0OCTyXHMBaHHA H (encpaNbHEIME YIPEAACHIIMH MEINKO-COLHABHOM SKCIEPTH3EI».
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BO3MOXHOCTH CaMOCTOATENHHO BEIp@KaTh CBoe MHeHme: et no 10 ner', rpaxriane
C HAPYMIEHUSAMU MEHTaJBHOIO 3[0POBbs, IPU3HAHHEIE HeleecnocobHbMH. [Ipi Heo6X0muMOCTH
CIIUCOK MOXET ObITh paclIMpeH O COTNIACOBAHMIO C YIOJTHOMOYEHHEIM OPTaHOM BJIACTH (OpTaHOM
MECTHOT'O CaMOYIIPaBJIEHHs) — 3aKa3uHuKOM;

B YCIOBHAX ITOBBIIEHHOW 3HHMIEMHOJIOTHYECKOH ONAcHOCTH 00BeM BHIOOPOYHOM
COBOKYITHOCTH PECIIOHJICHTOB, OIIPAIIMBaceMbIX B 0YHOM (opme, MOXKET OBITh CHIDKEH A0 10%);

BO3MOXXHO YCTaHOBJIeHME 00beMa BHIOOPDKM B COOTBETCTBHM C PEKOMEHAIMAMH
(enepatbHOrO yIIOTHOMOYEHHOTO OpraHa BIACTH B COOTBETCTBYIOMIEH O6NACTH CONMATHHOMN
chepsl, B cCiyyasX IIpOBENCHMS HE3aBHCHMOW OLEHKA B OPraHH3alHUiX, DAacIOIOKEHHBIX
B MaJIOYHCIIEHHBIX HAaCEJIEHHBIX IIYHKTaX U T.II. ‘

B cmydae, ecimn 06beM BBHIOOPOYHON COBOKYIHOCTH OT/IMYAeTcs OT YCTAaHOBJIEHHBIX
TpebGoBaHMH, MO0 TEXHMYECKHM 3aJaHHEM IIPeIyCMOTPEHa BO3MOXHOCTL €€ KOPPEKTHPOBKH
(yTouHEeHMs), OHEpPaTOpOM IODKHO OBITH ITOArOTOBIEHO OOOCHOBAaHHE CHIDKEHHS oObeMma
BBIOOPOYHOM COBOKYITHOCTH PECIIOHICHTOB, COTJIACOBAHHOE C 3aKa3uMKOM.

20) Ilposenenme ompocoB IODKHO 0Oa3HpoBaThCcAd Ha NPHHIHUNAX [PO3PAYHOCTH,
otkpeiToctd MHEGopMammu o HOK, m xoH}uAeHNHATLHOCTH M aHOHMMHOCTH HMH(OPMAIHH,
IpeACTaBJIEHHOM rpaXIaHaMU-TIOTyYaTesIMA YCIIYT.

21) Ilpm B3aUMOAEHCTBHM C TIpaXJaHAMH-IONYYaTeIAMH YCIyT IPEACTAaBHTEIH
omeparopa uma O6mecTBeHHoro cosera mo HOK momkHB! mpoumH(GOpMHPOBaTh IpaKIaHHWHA
0 BO3MOXHOCTH BBIPa3UTh CBOE MHEHHE C HCIONb30BaHHEM Pa3IMYHbIX HHCTPYMEHTOB:

C HCIIONIb30BaHNEM aHKETH Ha OpHIMaNbHOM caiite;

C HCIONB30BaHMEM CEPBHCOB OGUIMATBHOrO caifiTa MOOHJIBHOTO IPHIIOXKEHHUS
s rpakaannHa «Hame Muenue» u MobuinbHOro npunoxenus «Omeparopay);

Ha o(HUIHAILHOM caiiTe OpraHu3aliy COUUaIbHOM chepsl B ceTu VIHTepHET, B OTHOINEHHH
KOTOPOii IPOBOAMTCS He3aBUCUMas OlIEHKa KadecTBa;

Ha oduimanbHOM caiite ¢QeaepalbHOrO OpraHa WCIHONHHUTENBHOM BIAaCTH, OpraHa
HCIIOHHTENLHOR BIAcTH cyOhekTa Poccuiickoit denepanuu, oprana MECTHOTO CAaMOYIIPABJICHHS
B cetn UIHTEpHET;

Ha CIEIUAIM3UpPOBAaHHOM caiiTe/cepBHCE I HPOBEACHHS OIpoca, pa3pabOTaHHOM
onepaTopoM (IpH HAIMYHH);

B paMKax OYHOrO MHTEPBBIO C IpeACTaBHTENEM omeparopa win OO6IIEeCTBEHHOIO COBeTa
mo HOK.

22) Ilpm B3aUMOAEHCTBHMM C TIpaXIaHAMH-NMONYJaTesIMH YCIYT IIpeACTaBHUTEIH
omepatopa wm O6mectBenHoro cosera mo HOK momxHEI MOTHBHpOBaTh IpakKAaHWHA
K BBIPDDKEHHIO CBOETO MHEHHMS M HMHGPOPMHUpPOBaTh O BO3MOXKHOCTH IIOBIMATE M JIMYHO
HHULIHAAPOBATH IIO3UTHBHEIE U3MEHEHUS B Ka4eCTBE YCIOBUH OKa3aHMA YCIIYT.

23) Ilpum mpoBexeHnu paboT (0Ka3aHWUHM yCIyr) mo cOopy ¥ obobmenmo mHpOpMaIH
B pamxkax HOK omeparop mokeH yduTBIBaTh HEOOXOIUMMOCTH oOeclieyeHHMs OXBara
He MeHee 20% BBIOOPOYHON COBOKYHMHOCTHM IIOJydaTelied YCIYyr C HCIIOJIb30BaHHEM CEPBHCOB
odunuansHOro caifTa, B TOM YHCIIE IOCPEACTBOM:

14 Cr. 12 KonBenmuu o npaBax pe6erka. Pe6eHOK MMeET IpaBo cBOGOIHO BEIpakKaTh CBOM B3TJLAABI TI0 BCEM BONPOCaM,

3aTparMBAIOLIMM ero/ee HMHTepechl, NpUYeM B3riiaM peOEHka ynmenseTrcd NODKHOe BHHMAHHME B COOTBETCTBHH
C BO3PAcTOM H 3peloCThI0 pebeHKka.

C1.57. CemeitHoro konekca Poccuiickoit @enepaimu I1paBo peGeHka BIpaXkaTh CBOE MHEHNe. «YIeT MHEHHUA peOeHKa,

JOCTHUIIIEro BO3pacTa AECATH JIET, 06}133TCJICH, 3a HCKJIIOYECHHUEM CIIy4aeB, KOr'Za 3TO MPOTHBOPEYHUT €0 HHTEPECAM)).
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IpUBJIEYCHUs BHUMaHUA U obecnedeHus aocryna depe3 QR-koa k aHkeTe, pa3MelleHHOiM
Ha 0QHIMATEHOM caifTe;
yepe3 CEpBHCHl OQHUIUATLHOTO calita MOOWIBHOE MpPHIIOXKEHHE [UI TpaxJaHHHA
. «Hame MEeHHE» U MOOHMIIBHOE NTpuioxeHUe «Omeparopay;
OYHOIO B3aUMOJEHCTBHS IIPEACTAaBUTENIEH OmIepaTopa C rpaXKAaHaMH M JTUHAMHYECKOIO
3allOJIHEHHs OIIPOCHOTIO JIHCTA B (JopMaTe HHTEPBHIO C HCIIOJIB30BAHIEM IIPHIIOXKEHHS OIIEpaTOpa.

3.2.3. Iloozcomoexa u coava omyema onepamopa

24) IloaroroBKa o0T4Y€Ta, OTpaXKAIOIIEro pe3yJbTaTHl IMPOBEAEHHOM pabOTEI MOXeET
IpefyCMaTpHBaTh MOSTANHYI0 cAady C MPeJOCTaBICHHEM MPOMEXYTOYHBIX BapHaHTOB
II0 3ampocy 3aKa3duKa.

25) Ilo wuroram cbGopa m 0000meHHs HHPOpPMANMH, OTPAKAIOUMEHR OOLEKTHBHEIE
XapaKTepUCTHKH Ka4yeCTBa YCIOBHUH OKa3aHWs YCIYI M MHEHHE IpakiaH — mojydaTeled yciyr,
dopMupyeTcs OTYET onepaTopa O pe3y/IbTaTaX BBIIOIHEHHEIX paboT (OKa3aHHBIX yCIyT).

26) Ortder onepaTopa J0JDKEH COOepKaTh:

nepBHYHbIe JaHHBIE o mokasatensaM HOK B coorBercTBuHM ¢ EnuHbmM nopsakoM pacdera
ToKa3areneil He3aBUCUMOW OIIEHKHU KaueCTBa;

nadopMavio 0 QaxTHuecKoM o06beMe BHIOOPOUHOH COBOKYIHOCTH TIpaXiaH —
nony4aresieit yciayr, NpUHABIINX yYacTHe B OLEHKE YIOBJICTBOPEHHOCTH KAYECTBOM YCIIOBHM
OKa3aHMA YCIIYT (B pa3pe3e METOIOB U KaHAJIOB cOopa MHEHHS I'pakaaH), C 000CHOBaHHEM;

JNOKyMEHTAIbHBIE CBHAETENILCTBA, MOATBEPXKJAIOIUE IOCTOBEPHOCTh IPEACTaBICHHON
uHpopManmm  ($oTO/BHAECO MaTEpHAIBl M3 OpraHU3alfH{, MNOATBEP)KAAIOINHE HATHYHE
M COCTOSHHE YCIOBHM OKasaHHMHi YCIyr B OpraHM3amuax, momrexammx HOK (B Tom umcre,
copmupoBaHHBIE C HCIONL30BAHHEM CEPBHCOB MOOMIBHOro mnpwioxeHus «QOneparopay),
3aII0JHEHHbIE ONPOCHEIE JIACTHI B 6yMaXHOM BHJIE 110 HTOraM OYHBIX HHTEPBEIO C IOIyYaTe MK
yciyr), uHGopManus O KOJMYECTBE BHIC3OB B OpraHM3allid, ITIOMMEHHEBIH CIHCOK SKCIEPTOB
C yKa3aHMeM JOJDKHOCTH H CTaTyca, IPOBOAMBIINX cO0p HHOpMauy HENOCPEICTBEHHO B KX IOM
OpraHu3anyy, NoJIeXAalIeH OlIEHKeE;

pe3yibTaThl 00001IeNs JaHHBIX B pa3pese NoKa3aTeled i KpUTEpHeB OLCHKH:

pe3yNbTaTh! 0606IIEH S TaHHEIX 06 HE(OPMAITHH, pa3sMeIIeHHOH Ha OQUIMATEHEIX caliTax
opranu3anmii B cetd MHTepHET ¥ MHQOPMAIMOHHBIX CTEHAX B UX IIOMEIIEHHAX;

cBelleHUs 00 YIOBIETBOPEHHOCTH I'pak[JaH KadeCTBOM YCJIOBHIA OKa3aHHUS YCIIYT;

3HAUEHHA II0 KaKAOMY IIOKa3aTeNlo, XapaKTepH3ylomeMy oOmmpe KPUTEpUH OLEHKH
Ka4yecTBa YCJIOBUH OKa3aHMA yCIYT IOCTaBIMUKaMH COIMANBHBIX YCIYT (B 6aiax), pacCauTaHHBIE
B COOTBETCTBUM ¢ ENMHBIM OpSIKOM pacdera oKasaTelied He3aBUCHMOHN OIEHKH KavecTBa,

pe3ynbTaTel 00OOIIEHMS [aHHBIX B pa3pe3e TEPPUTOPHAIBHOM CHENHGUKH H/HiIH
pacIpeneneHHON CTPYKTYphl OpraHM3aldi, MO[UIeXalIUuX OLEHKEe (B TOM 4HCIE — C Y4ETOM
AMeloIuXxcs (UmanoB, TEPpUTOPHATHHO 000COONIEHHBIX CTPYKTYPHBIX NOApa3AeNeHH U HHBIX
00BEKTOB, HaXOAAIIMXCS Ha OalaHCEe OpraHH3alliy, Mo IeXanIeil oeHkKe, Ha IUIOMafKe KOTOPhIX
OCYIIECTBIAETCS OKa3aHHE YCIyr), B paspe3e BUIOB/TUIIOB OpraHHM3allMii COLHUANBLHON cdeps
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(B ToM 4Yhcle — C YYeTOM pasnmymii TpeGOBaHMH M AIrOPUTMOB pacdeTa HoKasaTelei
I OTpacyielt colManbHO cephl H IPyNIl OpraHu3aluii, 3aKpeIuIeHHbIX 3aKOHOIaTeNbHo);

KOHKpETHBIE HEJJOCTATKH 110 KaXKIO# OpraHu3aIiH.

B coorBercTBHM ¢ Tpe6OBaHMAMH TEXHHYECKOrO 3ajaHus, B OTYET MOIYT OBITH
JIOTIOJIHUTENHHO BKIIFOUEHBI:

PEATHHIY  OpraHu3alMi, MPOIIEIIHMX OIEHKY, IO CyObeKTy/MyHHIHIAILHOMY
00pasOBaHMIO ¥ B pa3MYHBEIX paspe3aX (O BHIaM/THIaM OPraHM3ALMUMA, [0 KPHTEPHUM,
o nokasatensam HOK);

comocTaBlieHHe (PaKTHYECKAX M NpeAeNbHbIX 3HaueHuil mokasareneit u kpurepues HOK,
B T.4. C YYeTOM CpPEIHUX 3HAYEHHH @10 COBOKYIIHOCTH OpPraHM3alldM COLMANBHOM COephl
(MemaHHbIe 3HAYEHHU), MAKCHMATBHBIX 3HA9eHUH [0 CYOBeKTY/MYHHIUIIATEHOMY 06pa3oBaHHIoO,
(axTHUECKUX 3HAYEHUH [0 KAXKTON OpraHH3aldd COLMAIBHON CEpHI, a TAKKe CPaBHUTEIHHBIN
aHaJIM3 pe3yIbTaTOB TEKYILIETO roJa C pe3yJbTaTaMi HE3aBHCHMOH OIIEHKH KadeCTBa 3a IIOCIEqHUE
2 roza (B pa3spe3e KaxIOTro KpHTEpHs M IOKa3aTellell OL[EHKH HEe3aBHCHMOM OIIEHKH KavecTBa)
¢ hopMyIMpOBaHHEM BBIBOIOB O IIPUYMHAX IOBHIIEHUS WM CHI)KEHHS Pe3yIbTaTOB;

aHaIN3 KIIOYEBHIX (TMIOBBIX WIM HaubOoliee paclpoCTPaHEHHBIX) HEIOCTATKOB B IIEJIOM
0 CyOBEKTY/MyHUIUIIAIBHOMY 00pa30BaHHUIO;

obume BEIBOABI M IPEIJIOKEHHA MO COBEPIICHCTBOBAHHUIO JEATEIFHOCTH OpraHH3alHii
B CyOBeKTE/MyHHIIUNIAIEHOM 00pa30BaHAH B COOTBETCTBYIONIEH 00611aCTH COLMANBHOM chepE;

Ipe3eHTalusl pe3yiasTaroB cbopa u 0000meHns wHGOpMamMM IS INPOBEAEHHS
HE3aBHCHMOH 3KCIIEPTH3bl H JEMOHCTPAIMH PE3yNbTaTOB BHINOTHEHHs paboT (OKa3aHHs yCIyr)
Ha 3aceslaHuu obmecTBeHHOro coBera mo HOK.

27) Ilpu GbopMyHMpOBaHHMH BBIIBIEHHBIX HEJOCTATKOB HEOOXOIMMO PYKOBOACTBOBATECS
uHpopManmeit U3 popM cOopa AaHHBIX, u36eraTb oOmuX ¢pa3 U HUCIOIB30BaTh MAKCHMAILHO
KOHKpeTHbIe (OPMYIHPOBKH, XapaKkTepu3ylomue (aKkTHYecKOe COCTOSHHE YCIOBHMM OKa3aHMs
yCIIyT B OpraHu3al(iy KakK OCHOBY UL HOATOTOBKH IIPEIIOKEHUH H peKOMEH AL 110 YCTPaHEHHIO
BBIBJICHHBIX HEZOCTATKOB M COBEPLICHCTBOBAHUIO YCIOBHI OKa3aHUA YCIYT B OpraHU3al[dH.

28) Ilo 3aBeprieHuu npouexyp coopa u 06061meHns HHPOPMALUH ONEPaTOp HE MO3IHEE,
yem 3a 10 paGoumx AHEH O HCTEYEHMS YCTAHOBJICHHOTO CpPOKa HCIIOJHEHHUS OO0S3aTebCTB,
IpedyCMOTPEHHBIX KOHTPakTOM, IIpeNOCTaBIseT B ajpec 3aka3yuka HH(POpPMAIOHHO-
AaHAIMTHYECKUH OTYET, IIOATOTOBIEHHEIA B COOTBETCTBHM C YCTAHOBJICHHBIMH B TOCYAapCTBEHHOM
(MyHHIIEIIATEHOM) KOHTpaKTe TpeOOBaHMSIMH, VI TOBENCHAS SKCIIEPTHOM OLIEHKH.

29) Ha sramne mpoBeldeHMs HPHEMOYHOM 3KcrepTussl Omeparop HOKEH OBITH TOTOB
060CHOBATh IPEACTABICHHbIE JaHHbIE C TOYKH 3PEHHS:

penpe3eHTaTUBHOCTH BBIOOPKH (06B€EM, CTPYKTYpa);

IPEJCTaBUTEIHHOCTH BHIOOPKH (IepcoHnuKanysi, 00beKTHBHOCTE, OTCYTCTBHE «HAKPYTKH»);

BapuaHTH(UKau MeToJoB cOopa HHGpopMauuu (IOATBEPXKICHUS OYHBIX BH3MTOB,
HabmoneHuii B xoxe cOopa HH(pOpPManuy;, ayIHO3alliCH IIPOBEAEHHS OIIPOCOB/MHTEPBEIO;
MaTEPUAJIOB TECTOBBIX M KOHTPOJBHBIX 3aKyIIOK H IIp.).

5 Hanpumep, B 9acTa pacueTa nokasarens 2 «BpeMs 0XuIaHHS OpeNOCTaBICHHS YCIyTH (CpeIHee BPEMS 0XKUIAHUA
U CBOEBPEMEHHOCTh NPENOCTaBICHHA YCIyrw» no Kpurepmo «KoMoprHOcTs ycnoBmil NpenocTaBIeHHsS YCIyI»
11 opraHuzaumii B cepe 06pa3oBaHMA M KyJIbTYphi, a TaKkKe B IENOM pacdeTa JaHHOTO KpHTEpHs, KOTODHIH
IJ1 OpraHu3allMi KyJNbTYphl, OCYHIECTBILIOIMX CO3JaHME, UCTIONHEHME, NOKa3 M HMHTEPHpETaludio NPOH3BeNCHUH
JIMTEpaTYpsl H MCKYCCTBAa HE HCMONB3YETCH, a B LEAX ONpEENICHHW] HTOrOBOM OLEHKH KadecTBa IO OpraHu3allud
B LIEJIOM HCHONB3YETCA PacyeTHAs BENMYNHA 3HAUEHUSA NaHHOTO KPUTEpHA. '
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30) B cnydae, eciM N0 MTOraM SKCHEPTH3bl OTYETHBIE MaTepHalbl IIPU3HAHEI
Tpebyromumu gopaborku, Oneparop 06s3aH YCTpaHUTH BHISBIICHHBIE HEJOCTATKH U IIPECTABHUTE
_HopaboTaHHbIe MaTepHAJbI B CPOK, YKa3aHHEIN 3aKa3yHKOM.

IV. esaTenpHocTh 00mecTBeHHBIX coBeToB Mo HOK

4.1. Opranmzanua u npoBegenne pador mo cOopy, 0000OIEHNI0 M AHAJH3Y

uHpopmanuu B pamkax HOK.

1) B cootBercTBuM C TonoxeHusMu @enepalbHOro 3aKoHa OoT 5 Jekabps 2017 T.
Ne 392-®3 OOGmectsennsie cosersl M0 HOK ¢opmupyroT npemnoxeBHs 10 COIEpKaHHIO
TEXHHYECKOTO 3aJaHus UL OllepaTopa, KOTOPHIA ocyIluecTBiieT cbop U 0600meHne nHdopManum
0 Ka4yeCTBE YCIIOBMH OKa3aHMs YCIYT M TNPHHHMAlOT y4YacTHe B PAcCMOTPEHHH IIPOEKTOB
JOKyMEHTallMH O 3aKylkax pabor, yciyr, a Takxke IpPOEKTOB roCyJapCTBEHHBIX (MYHHITUITATEHEIX )
KOHTPAKTOB, 3aK/II0YaEMBIX C OIIEPaTOPOM.

2) B pamMkax oOCyIIecTBIEHHMsS HE3aBHCHMOH OIeHKH kadecTBa OOINECTBEHHBIA COBET
no HOK MoxeT HHMIMHMpOBaTh BHIOOPOYHOE WM CIUIOLIHOE IIOCEINEHHWE OpraHH3alluii,
nomexamux HOK, B paMkax He3aBHCHMOM ONEHKH Ka4ecTBa M/HIIM KOHTPOJIA paboTHI omeparopa
C ydeToM ero IUIaHa-rpagyuKa IOCEIEeHUH oOpraHu3amuii, HpeIyCMOTPEHHBIX TEXHHUYECKHM
3aJJaHHEM.

3) IlporpaMma mocemeHui OpraHu3aIii, DOIeKAINX HE3aBHCHMOM OlIEHKE KayecTBa
" (BkmodYas, Ipu HEOOXOAMMOCTH, rpaduk M cocraB npexacraButresedi OO6IIECTBEHHOTO COBETa
no HOK mno kaxpo# mnocemaeMoil opraHu3anuu), 3aKpeIUISeTCs IPOTOKOJIOM 3acelaHusd
O6mectBenHoro coera no HOK npu oprane rocyaapcTBEHHOW BIACTH MJIM OpraHe MECTHOTO
camoympasneHus. OpraHu3anus ¥ [poOBeNEHHWE OYHBIX IOMEINEHHH  OpraHmM3alui
npeactaButensaMd  OOIECTBEHHOro COBETa IPOBOAMTCA Ha OOINECTBEHHBIX  Hayajiax
Ge3 NpHUBIEYEHHS IOTONHUTEIBHOTO (HHAHCHPOBAHHS paGoT Mo c6opy M 0GoGIIEeHHIO
uHpopmanum B pamkax HOK. '

4) Pabota no c6opy u o6o6menuto nHpopmanuu B pamxax HOK Moxer ObITh IpoBeneHa
B IOJHOM o00BeMe HemocpeACTBeHHO OOINECTBEHHBIM COBETOM B paMKaxX IIOJHOMOYHIM
[0 TPOBEJCHHIO HE3aBHCUMOH OLEHKH KadecTBa, JUOO C IPHBICYEHHEM HE3aBHCHMBIX
3KCIEPTOB — IpeJCTaBUTeNeR OOIECTBEHHBIX OpraHM3alif, OpraHu3aldii, CO3MAaHHBIX B HENsX
3alMTHI IPAaB ¥ MHTEPECOB IpaxaH, OOIECTBEHHBIX 00BeIMHEHUH HHBAIHAOB, OOIECTBEHHBIX
oprasM3anyii BeTepaHOB, IpeiacTaBuTesedi O6mmepocchiickoro HapogHOro (GpOHTa, a TaKXe
npeacTaButTenel obmecTBeHHBIX coBeToB Mo HOK npm opranm3amusax conuaibHO#M cdepsr,
00J1a1ar0IMX COOTBETCTBYIOINUM OIBITOM U MMEIOIUX CHENUABHYIO IOATOTOBKY IO BOIIpPOCaM
obecnedenns JOCTYIHOCTH OOBEKTOB M YCIIYT I HHBAIU/IOB, B CICAYIOMIHUX ClyJasx:

OpH @pUHATUH 3aKMOYEHHS O HECOOTBETCTBUH IPEICTaBIECHHBIX MAaTepHalIOB
H PACTOP)KEHHH KOHTPAKTA C ONIEpaTopoM, , '

[pY HE3HAYUTEIHHOM KOJMYECTBE OpraHn3aIyii, BKIIOYSHHBIX B IIE€peYeHb Ul MOBEACHHS
OIIEHKH B TEKYIIEM TOAY. ‘

5) Io 3aBepmennu paboTt oneparopa no c6opy u 0606menuro uapopManmu B pamkax HOK
OG1ecTBEeHHEBIIH COBET IPOBOANT 3KCIEPTU3Y NIPECTAaBICHHBIX OTYETHBIX MaTepHaioB Ha IIpeMeT
HX TONHOTHI U AOCTOBEpHOCTH. COOTBETCTBYIOIIME IOMHOMOYMS PEKOMEHAYETCS 3aKpelUThH
B [Tonoxxenun 06 O6mectBerHOM coBete o HOK. '

6) Ilpu BHIIBIEHIY HECOOTBETCTBUI TPeOOBaHMSM TEXHWYECKOTO 3aJaHKs U TOCYJAPCTBEHHOTO
(MyHHIMnDanbHOro) KoHTpakTa OO6mectBeHHBIi coBer mo HOK BopaBe pexoMeHIOBaTh
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YIOITHOMOYEHHOMY OpraHy IOCyJapCTBEHHOH BJACTH /MECTHOIO CaMOYIPAaBICHHS — 3aKa3dquKy
HalpaBHTh OllepaTopy TpeboBaHue 0 HopaboTKe OTYETA.

7) OcroBaHHSMH I OTKIOHEHHS oT4eTa Oneparopa MOTYT OBITH:

HEZ0CTaTOYHOCTh, OTCYTCTBHE HIIM HEJNOCTOBEPHOCTH (POTO/BHIEO MATEPHANIOB M HHEBIX
AOKYMEHTaNbHBIX CBHIETENIbCTB, MOATBEPKAAIOIMX HOPEACTABICHHbIE PE3YNLTATEl MO KaXKIOMY
ITOKa3aTeI0 He3aBUCUMO#H OIICHKH KayecTBa; ’

PacxOoXI€HHE pPe3ylbTaToOB BHIOOPOYHEIX OOCIENOBaHMM OpraHM3alMii, [OIJIEHKAIIUX
OLIEHKe, MPOBeAeHHBIX 06mecTBeHHBIM coBeToM 0 HOK ¢ pesynbraramu, mpeicTaBieHHBIMA
Oneparopowm;

HanMyke 3aMeyYaHud 1o pacdyeTaM H BEIBOJAM MO YPOBHIO JNOCTHIKEHHMS IIOKasareleit
HE3aBHUCHUMOM OIIEHM KadecTBAa Ha OCHOBE IPEICTABNIEHHBIX JaHHBIX (MCKKEHHUE CYIIECTBYIOIIIX
ajNropuTMOB pacyeTa IoKas3aTelei);

OTCYTCTBME OIIMCAHMS KOHKPETHBIX 3aME€YaHMH W HEeJNOCTaTKOB B OpraHH3alluiX,
BBIABJICHHBIX B X07i€ paboT mo c6opy u 0606menuio uaopmanuu B pamkax HOK (ucnons3syrores
obmme ¢passi, Ge3 KOHKpeTH3alMy, HeOOXONMMOM i IIAHMPOBAHHS H pPEATH3AalUH Mep
10 UX YCTpaHEHHIO). ,

8) Ilpn HEBO3MOXHOCTH YCTpaHEHHs BBIABICHHBIX HeZOCTaTKOB OOLIECTBEHHEBIM COBET
TOTOBUT M YTBEPXKAAeT IPOTOKOJIBHBIM pEIIEHHEM 3aKIIOYCHHEe O HEeCOOTBETCTBHH
IpeACTaBIEHHBIX MaTepHaoB TpeOOBaHUAM TEXHHYECKOTO 3aJaHus, CoJiepKaIiee peKOMEHIAIHIO
3aKa34yMKy O NIpelcTaBICHHMM MOTHBHPOBAaHHOIO OTKa3a OT MOJIMCAHHA HOKYMEHTAa O IpPHEMKE
pabot (ycayr) Vicnonautens (opranu3anum-onepaTopa).

4.2. TlpoBenenne He3aBHCHMOH OHEHKH Ka4ecTBa YCJOBHH OKa3aHHs YCIyr

OpraHN3alNMaAMM CONMAIbLHOI cdephbl.

1) B TedeHue oqHOTO Mecsna co AHA noxydeHus ordera Oneparopa OO1ecTBEHHEIH COBET
no HOK roToBUT Ha €ro OCHOBE M C YYeTOM COOGCTBEHHBIX HAOMOJCHMM (IpH HATHYMH)
3aKIIOYCHHEe O pe3yibTaTaX HE3aBHCHMOM OIIEHKHM KadecTBa, a TakkKe pa3padarsBaer
peKoMeHJaIuu [0 HcHonb3oBaHMIO pedynbratoB HOK u npemioxkeHuss 0O  yIydqINEHHIO
JIeSTeIFHOCTH OpTraHu3aliid COIMaIbHOM chephl. '

2) @ukcanus  HENOCTaTKOB  OCYMIECTBIIETCS C  pa3OMBKOM 1O  KpHUTEpHIM:
1. OTKpHITOCTh ¥ AOCTYNHOCTH HH(pOpMAaIHK 00 OpraHu3alliHy;

2. KoM(}popTHOCT YCIIOBHIH PeOCTAaBICHAUS YCIYT;
3. JloCTYIHOCTB YCIYT AJI1 MHBAIUIOB;
4. JloOpoxenaTenbHOCTh, BEXIMBOCTh pAOOTHHUKOB OpraHM3alMd; 5. YIOBIETBOPEHHOCTH
yCTIOBHAMH OKa3aHHs YCIIYT.
. 3) ®opmynupoBaHUe HEAOCTATKOB OCYIIECTBIIAETCS:
v — 4epe3 OIHMCAHHE JEATENbHOCTH U €€ pe3yJbTaToOB, KOTOPHIE HE BBIIOIHAIOTCS
WM BBIIOJHSAIOTCS HENPaBHIBHO; _
— Kak yKa3aHHe Ha OTCYTCTBHE, HECOOTBETCTBHE, HWU3KWH WM HEAOCTATOYHBIH
ypoBeHb  oO0eclie4eHHs  KOHKPETHBIX  YCIOBHH,  IPeXyCMOTPEHHBIX
HHAMKaTOpaMH U nokasateisimu kpurepues HOK.
4) TpeoXKeHHs X PEKOMEHIAINH 10 YCTPAHEHHIO BEISBICHHBIX HEIOCTATKOB HOJDKHBL:
— HMeTh KOHKPETHBIN, TPAaKTHKOOPUEHTHPOBAHHBINH XapaKTep;
— HMETh JIOTHYECKYI0 CBf3b C BBIABICHHBIMH HEIOCTAaTKaMM, OIHCHIBATh
KOHKpPETHBIE NCHCTBHUS;
— obecneunBaTh HE MPOCTO pa3oBOE YCTpaHEHHE HEAOCTaTKa, HO M CO3/1aBaTb
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YCIIOBHA UL COXpaHEHH TpeOyeMoro cocTosHMS, 00beMa M KauyecTBa YCIIOBHiA
OKa3aHWs yCIyT B IHHAMHKE;

—  OBITh IPUMEHMMEI JUIA HCIIOJIb30BaHUS MX B Ka4eCTBE OCHOBBI IJI1 pa3paboTKU
IUIaHOB MEPOIIPUATHH B K&XKION OpraHU3alMy U B IUVITAHHPOBAHUH AEATEIBHOCTH
opraHa BJI4CTH II0 COBEPIIEHCTBOBAHHUIO pabOTHl B COOTBETCTBYIOMIEH 00JIacTH
COIMATBHOM ceprl.

ITo WTOraM NpOBEJEHHS MEPONPHATHI JOIDKEH GBITh IONyYeH KOHKPETHBIA pe3ynbTatr
(moxyMmeHT, IpeMeT, yCIOBHE U T.1.). :

AHanu3 CyIecTBYIOMHUX Ipo6JieM U 9acTo JOITYyCKAaeMBIX OIINOO0K B OIUCAHMN HEJOCTATKOB
U IIPEJIOKEHUH 110 X YCTPaHEHHIO C IpAMepaMH KOPPEKTUPOBKH, HAIPaBJIEHHOM Ha IIOBEIIIEHHE
TIpaKTHKOOpPHEHTHPOBAaHHOCTH pe3ynsratos HOK, npencTapnens! B mprmoxenmu XK.

5) PesynpTaThl HE3aBHCHMOH OLIEHKM KadecTBa B TEKyINeM oLy H IPENIOXEHHS IO
ycTpaHeHu1o BBLIBJIEHHBIX 10 uroraM HOK HemocTaTkoB M yinydmieHM:o KawecTBa YCIOBHM
OKa3aHHs YCIYT B OpraHH3allHiX COLHanbHOH chepbl 0HOpPMIIIIOTCS IPOTOKONBHEIM peIIeHHEM
O6mectBennoro coseta o HOK m HampaBisioTcs B YIOJHOMOYEHHEIH OpraH rocyaapCTBEHHOR
BJIaCTH/OpraH MECTHOTO CaMOYIIpaBJICHHUS IS HCIIONIB30BaHUsA B paboTe. .

V. leATeJbHOCTh OpraBM3alHi conmmaiabHOM cepbl MO MCHOJbL30BAHMIO PE3yJILTATOB
HEe3aBHCHMOM OLEHKH Ka4YecTBa B IeJISIX MOBbINIEHHs Ka4eCTBA YCJIOBHil 0Ka3aHMs
yeayr
1) PykoBoauTenn opranu3alyii ConuansHo#i cheprl:

OKa3BIBAIOT  cofieiicTBMEe  obmecTBeHHOMy coBery no HOK u  omepatopy
B IIPOBEICHUH HE3aBUCHMOM OIICHKH Ka4deCTBa; |

y4aCTBYIOT B OpraHM3allMOHHBIX M 0Opa30BaTENIbHBIX MEPOIPUATHAX, HIPOBOJHUMEIX
OpraHoM BJIacTH MM o6mecTBeHHBIM coBeToM o HOK B pamkax mpoBeAeHMS U HCIOIL30BaHMS
pe3yJIbTaTOB HE3aBUCUMOM OLICHKH KayecTBa; |

00ecneYnBaloT BO3MOKHOCTH OOBEKTHBHOIO M HE3aBHCHMOIO IPOBEJCHHS OIPOCOB
rpaxaas-1oiaydareiest yciyr;

‘OKa3BIBAIOT COJIECHCTBHE OIiEpaToOpy B IPOBEJECHUH OIIPOCa IPakAaH;

pa3pabaTHIBAIOT Ha OCHOBE NpPEUIOKEHMH, IpeiacTaBleHHBIX OO6MECTBEHHBIM COBETOM
no HOK, 1m1an MeponpusATHii 10 yIy4IIeHHIO KadeCcTBa YCIOBUH OKa3aHHs YCIYT B OpraHH3alliy U
YTBEPXKIAIOT 3TOT IUIAH II0 COIJIACOBAHMIO C YNOJHOMOYEHHBIM OPraHOM BJIACTH/MECTHOI'O
caMOyTIpaBJICHHS,

pasMemarT IUIaHBl MEPONIPHATHH IO YIyYIIEeHHIO KadecTBa paboTHl OpraHH3alliuH
Ha CBOMX Oo(¢HIMaIbHBIX caliTax B ceTH VIHTepHET i 00eCIIeYNBAIOT UX BEIIOIHEHHE;

HanpaBIfIOT HMHQOpManMIoO O MpoJeNiaHHOM paboTe B YNOJHOMOYEHHEIA OpraH
BJIACTH/MECTHOI'O CaMOYIIPaBIICHHS.

2) ®opMupoBaHMEe IUJaHA OpraHM3alMH IO YCTpaHEHHMIO BBLABIEHHBIX B xojge HOK
HEJOCTaTKOB OCYINECTBIIIETCS B COOTBETCTBHH C (OpPMOH, YTBEPKIECHHOH MOCTaHOBJICHHEM
ITpaButenscrBa Poccuiickoit @enepaunu ot 17 anpenst 2018 r. Ne 457. «O6 yrBepxaennn Gopmsl
o0s3aTebHOr0 NMyONMYHOrO OT4YeTa BHICIIErO JODKHOCTHOro imia cyOwpexkra Poccuiickoit
Oenepanuu (pyKOBOAMTENA BBICIIENO0 HCIOJIHHTEIHHOIO OpraHa IOCYJapCTBEHHOM BIacTH
cyonrekta Poccuiickoit ®enepanuu) o pesyibraTax HE3aBHCHMOM ouénm KadyecTBa YCJIOBHH
OKasaHWs YCIYr OpraHM3anusMu B cdepe KYIbTYpHl, OXpaHBI 3I0pOBbS, 0OOpasoBaHMI,
COLIMATIBHOTO OOCITy)KHBaHUs, IIPEICTABIIIEMOr0 B 3aKOHOJAaTe/IbHBIN (IpeCTaBUTENbHEIN) Opral
rocy/lapcTBeHHOH BlacTH cyOnekra Poccmiickoit ®eneparuu, u GopMbI IIaHa IO YCTPaHEHHUIO
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HEIOCTATKOB, BBIABJIEHHBIX B XOJ€ HE3aBHCHMOH OIEHKH KadecTBAa YCJIOBHU OKa3aHHS YCIyT
OpraHu3ausIMHU B cepe KyJIbTYpBI, OXpaHBI 3T0POBh, 00pa30BaHus, COLHMAILHOIO 00CIyKHUBaHU
U (eaepabHBIME YUPEXKISHUIMA MeIUKO-COLMAIBHOM SKCIIEPTH3EDY.

IIpu ¢dopmupoBanum mrana B cronbne 1 «Hegocrarku, BeiisienHsle B xome HOK»
yKa3bIBaeTCs IIOJNHBIA IEepedeHb HEIOCTAaTKOB, HpECTaBIEHHBHIX B pemeHHH OG6IIECTBEHHOro
coseta o HOK. ‘ _

3) Ilpu ompeneneHNH KOHKPETHOTO IIepedHsA MEPONpPHATHH H pa3paboTKe IINaHOB
0 yCTpaHEeHMIO BhIIBIeHHBIX B xo1e HOK HegocTaTkoB HEOOXOIUMO YUHTHIBATS:

COCTaB, HaIM49ME M NOTPeOHOCTh B JOMONHHUTENBHBIX NAaHHBIX M IPHHATHS pENICHHH
10 pealn3anuy KOHKPETHBIX MEPOIIPUSTHH,

COCTaB BOBICYEHHBIX M 3aHMHTCPECOBAaHHBIX CTOPOH, Yb€ Y4YacTHe HeoO0X0muMo
UL peajiu3alliy 3alJIaHAPOBAHHBIX MEPOIPUATHIA,

OTIBIT PEICHM AHAIIOTHYHBIX IIPo6IIeM B TaHHON OpraHW3alyy M B MHBIX OPTraHU3alHgX
" ¥ chepax NesITeNnbHOCTH,

noTpeOHOCTE B pecypcax ((hHHAHCOBBIX, BpEeMEHHBIX, OpraHH3alliOHHbIX, KAIPOBEIX) H HX
BO3MOJXHBIE HCTOYHUKH.

OcHoBHBIE BHABI MEPONPHATHH, HaNpaBICHHbIX Ha MOBHIIEHHWE KadecTBA YCIIOBHH
OKa3aHUSA YCIYyr M yCTpaHEHHE BBIABJICHHBIX HENOCTaTKOB, M MAaTpHUA NPUHATHA pEIICHHN
IO MPUOPUTETHOCTH KOHKPETHBIX MEpOIPHATHH IO YCTPAaHEHHIO BBIABJICHHBIX HEIOCTATKOB
IpHBEJEHEI B IprIokeHuu 1. ,

4) ITo wroraM BBHIIOMHEHUS MEPONPHATHI INIaHA COOTBETCTBYIOIIAs HHGpOpMaus
HalpaBIseTcs OpraHu3anyeil B yIIOJTHOMOYEHHBIH OpraH BIaCTU M BHOCHTCS B COOTBETCTBYIOIIHE
paszaensl GOpMEI C yKa3aHHEM pealM30BaHHBIX Mep, IOJy4EeHHOTO pe3yibTata U ()aKTHIECKOro
CpoKa peanm3anuu B TedeHue 10 gHelt co IHA peanuzanun. ' '
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IIpunoxernue A

K MeToau4ecKkuM peKoMeHJalusIM

10 OpraHy3anyy paboThl B paMKaX IPOBEXEHHUS
HE3aBMCHUMOH OLICHKM Ka4eCTBa YCJIOBUH OKa3aHUA YCIyT
OpraHH3anMsIMH B cdepe KyIbTyphl, OXpaHbl 310pPOBb,
o6pa3oBaHus, COIHATIBHOTO 00CITyKUBaHUS

¥ QenepaybHBIMU YUK ACHIAMU

MEIMKO-COLMATBHON 3KCIIEPTU3EI,
YTBEP>KIECHHBIM IIpHKa3oM MUHUCTEpCTBa Tpyaa
Y colaibHoM 3amuTel Poccuiickoit ®enepanun

oT &QMZOB r.Ne_ 899

OcobennocTn opMupoBaHus, padoThI H pa3Menenns HHpopManuu o padore
o6mecTBenHbIX coBeToB o HOK

O606menHbIe TPe6GOBaHUS K cOCTaBy 001ecTBeHHOro coBeTa 10 HOK

B cocraB o6mecTBeHHBIX coBeTOB 0 HOK MOryT BXOAUTH IPEACTABUTENH:
— OOIIECTBEHHBIX OpraHW3aldi, CO3MaHHBIX B LE/SIX 3alIUTHl IpaB U HHTEPECOB

rpaxxias;

— 00ImecTBEHHBIX 00beIUHEHHIM HHBAIUIOB;
— 00InecTBEHHBIX OpraHu3aldii BETEPaHOB,;
— O6mecTBeHHOM nanaThl (€CIIM 3TO He IPOTUBOPEYHT NPEABIAYINHEM IIYHKTaM).
B cocrtaB o6mecTBeHHBIX coBeTOB 10 HOK He MOryT BXOJUTH IPEACTABUTEIH:
— OpraHoB rocyJapCTBEHHOMH BJIaCTH M MECTHOTO CaMOYIIPaBIICHHS,
— obmectBenHpx oO0bemuHenuii m HKO, ocymecTBIfiomuX I€STENLHOCTH B
COOTBETCTBYIOIIEH 061acTy connanbHo# cheprl (mpodeccuonansHOro coobiecTsa),
— PpYKOBOAMTENH (3aMECTHTENN pYKOBOIWTENeH) M paOOTHHKH OpraHd3anuii
COOTBETCTBYIONIEH 06:1aCTH coManbHOH chepsl.
KonuaectBo wienoB OOIECTBEHHOTO COBETA: HE MEHEE 5 YETIOBEK.
Poramus cocraBa O0IecTBEeHHOro coBeTa: He MeHee 1/3 kaxaple 3 roaa.
Unens: OOmectBerHoro coBera no HOK oOCymIECTBISIOT CBOIO = JI€ATENLHOCTH

Ha OOIIeCTBEHHBIX Havaax.

Ocob6ennoctu paboTsl 1 pazMereHus nHpopManuu 06 o6mecTBeHHBIX coBeTax mo HOK

. CymecTByIoImue BOIPOCH U
' mpoOIeMbl

PexoMmeHnpamuu

OTCcyTCTBYET/HEe aKTyaJIM3upOBaHA
rHpopmanusa 06 06IIeCTBEHHOM
cosete mo HOK (OC)

He pa3zmernieHo pemenue
OO6mecTBeHHOM IManaTel CyOLeKTa

Jlaxe ecnd NpoBeIeHHE HE3ABHCHUMOU OICHKH
KayecTBa B TEKYIEM roAy HE NpeAyCMOTpPEHO,
obmectBenHrri coper mo HOK mommkeH OBITH
chopmupoBaH, 1 HMHPOpMaUMs O HEM NOJDKHA
OBITh pa3MelieHa Ha OQUIIMATLHOM caifTe.
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CymecTBYIOIKE BOIIPOCHI K
npo6ieMbI

Pexomennanuu

Poccuiickoit @eaepailud 0 COCTaBe
00ImecTBEHHOTO COBETA.

Ilo ymomyammio, cpok mnonsoMownii OC

yCTaHaBIUBAacTCA 3 Trofa B COOTBETCTBHH C

@enepalbHBIM 3aKOHOM OT 5 nexabps 2017 r.

Ne 392-03. B cnyuae, ecniu OC nomHOCTBEIO

IpeKpamaer  CBOM  IIOMHOMOYHSA  paHee,

COOTBETCTBYIOIIasd WHGOpMaIMd BHOCUTCA B

peKUME pPEOAaKTHPOBAaHUS B CYIIECTBYIOINYIO

3aMHCh.

Hadopmamus o HoBoM OC BHOCHTCH IyTeM

CO3JIaHMs HOBOM 3aIMCH.

Bo3MoxHbBIE JOKYMEHTBI:

~ BBNIMCKA M3  IPOTOKONAa  3acedaHhs
ObmectBennoif manatel (4.6. moammcana
IpeceaaTesieM H UMETh J1aTy)

— pemenne OOmecTBeHHOM nanarel (..

' HOJNHCAaHO NpeceaaTeneM U UMETh AaTy)

~ TIHCBMO, COJAepXalnee MNPEATIOKCHHUS 110
coctaBy OOINECTBEHHOIO COBETA

Uucno unesos OC Ha caiiTe, HE
cooTBeTcTBYET unciy aineHoB OC,
yTBepXIeHHHIX pemenneM OI1
peruoHa. '

Mecto paboTh! (IOIHKHOCTB) YieHa
OC B uH(opManuy, pa3MeIECHHONH Ha
caiiTe, HE COOTBETCTBYET MECTY
paboTsI (JOJDKHOCTH), YKa3aHHOMY B
pemennu OII pernona o
¢opmuposarnu OC

Ynenst OC no cBoeMy MecTy
paboTEI/cTaTyCcy HE COOTBETCTBYIOT
tpeboBanusM DenepanbHOro 3aKkoHa
ot 5 nexadbps 2017 r. Ne 392-®3

HeobxomuMo ofecreunTs TOYHOE COOTBETCTBHE
CBEJIeHHIA, pa3MelaeMbIX Ha OQUIUAIBEHOM caiTe
M YKa3aHHBIX B COOTBETCTBYIOMIMX JOKYMEHTAaX.
Cpok nonmaomounii uienos OC ycraHaBiuBaeTcs
3 roza B cooTBeTcTBUM ¢ DenepanbHBEIM 3aKOHOM
ot 5 nexabps 2017 r. Ne 392-®3. O6noBnenne
cocraBa OC mpoW3BOAMTCS HE MeHee 4eM Ha 1/3
OT NEPBHYHOTO cOCTaBa. M3MeHeHHs B cocTaBe
OC B Teyenue 3-nerHero nepuoma HE
CONPOBOXIAIOTCA BHECEHHEM HOBOHM 3amucu 06
OC.

B cnyyae, ecim wien OC npekpamaer CBOH
[IOJTHOMOYHS pagee, COOTBETCTBYIOINHH
HOPMATHBHEIf axT pa3Melmaercs B IIEpedHE
JNOKyMEHTOB, M HeoOXoauMas HH(popmamus
BHOCHTCI B  peXHUME pPEOAKTHPOBaHUA B
CYLIECTBYIONIYIO 3allACh, 0e3 M3MEHEHMs CpoKa
neiicreus noiaaomounit OC Ha caiite bus.gov.ru.
Unenst OC DOMDKHBI ABIATHCS NPEICTABATEIIMU
o0ImecTBeHHBIX OpraHH3alldi 10 3alUTe IIpaB H
HHTEPECOB rpakJaH, o0ImecTBeHHBIX
opragm3anydii ~ HHBAIMIOB, O0IIECTBEHHBIX
OpraHmW3alliii BeTEpaHOB. YKa3zaHHME CTaTyca:
«IEHCHOHEP», «BETEPaH OpPraHoB COLMAIBLHOH
3a1uThI», ydactue npencrasurencii OVNB/OMC n
Ip. BeZIOIMYCTUMO.

Hrdopmanus o dpyakousax OC ve
pa3MeIneHa Wi pa3MelieHa He B
COOTBETCTBYIOIIEM pa3Jielie.

He pasmemeno nonoxernne 06 OC.

B cootBerctBum ¢ 1.7 cr.11 ®enepansHoro
3akoHa OT 5 nexabps 2017 1. Ne 392-@3,
¢enepanpHble OpraHbl HCIIOMTHHTEILHOH BIIACTH,
OpraHbl TOCYHApCTBEHHOH BIacTH CyOBEKTOB
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CymecTByomue BOIPOCH 1
npobiieMsl

PexoMennannu

Pa3smemenHble Ha caiite QyHKIHU
00ImIeCTBEHHOT O COBETa HE
COOTBETCTBYIOT PeneparbHOMY
3aKOHY OT 5 mexabps 2017 r.

Ne 392-@3 w/unu yrBep>XaeHHOMY
nonoxxenuio 06 OC

Poccuiickoit ®epepany, OpraHsl MECTHOTO
CaMOYIIpaBICHHS HA3HAYAIOT NODKHOCTHBIX JIHII,
OTBETICTBEHHBIX 3a JOCTOBEPHOCTH, MOJHOTY H
CBOEBPEMEHHOCTh pa3MemleHns HHpopMaimu o
HOK.

ObecriedeHre  OOCTOBEPHOCTH W [OJHOTHI
CBEACHHH, pa3MEIIECHHBIX Ha OQHUIHAILHOM
calite, B COOTBETCTBHH C TpeOOBaHUSIMH
3akoHozarenscTBa 0 HOK saBngercs oamoit w3
IPHOPHUTETHBIX 3a]]a4 YIOJIHOMOYEHHbBIX OPraHoOB
BJIACTH. .
Bce pasmemaemsie gokyMeHTH o HOK moyxas!
OMTL NOANMCAaHBI M HMMETh JaTy (Co3JaHus,
yTBEpXIeHHs, Hognucanud U np.). B Cucreme |
pa3MeImalOTCd  CKaHBI TaKWX  JOKYMEHTOB
(npuka30B, peIIeHUM, MPOTOKONOB, HPUKA30B H

mp.)
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[Tpunoxenue b
K MeToauyeckuM peKoOMeHIalusIM
110 OpraHu3anyy paboThl B paMKaX MPOBEACHHS
He3aBHCHMOH OUEHKH KaJeCTBa YCIIOBHHM
OKa3aHHUA YCIIyT OpraHu3allisaMy B chepe
KYJNBTYpBI, OXpaHBI 3/I0POBb,
o0pa3oBaHUsA, COMUATBHOTO OOCITY)KUBAHUA
¥ QenepanbHBIMU yUpeX ICHUSIMHI
MEIUKO-COIUANEHOM DKCIIEPTH3HI,
YTBEPXKICHHBIM IIPHKa30M MuUHHCTEPCTBA
Tpy/Ja ¥ COIMATBHOMN 3alIUThI
Poccuiickoit ®enepauun

oT &ngz@‘m% r.Ne 899

IlpumepHblii nian-rpadux meponpusiTuii B pamxkax HOK

Ne Meponpustue Cpoxu pealiu3anvu OTBETCTBEHHbIE

1. | Obecneuenne  co3maEMs W paboTHI YII0THOMOYeHHbIN
obmecreennoro cosera 1o HOK B TE€UECHHUE ACTIOJTHATEIEHBIH
- oOpameHne B OOIMIECTBEHHYI0 Najary I kBapTana roxa, Opras BJIacTH
COOTBETCTBYIOLIETO YPOBHS C XONaTalCTBOM B KOTOPOM (opran MecTHOTO
0 ¢hopMHPOBaHUH OOIIECTBEHHOIO COBETA I10 MIPOUCXOIUT CaMOYIIpaBlIeHUS )
HOK (ue meHee 5 genoBex) dbopmupoBaHuE OOb1mecTBeHHas

00IeCTBEHHOTr O nanara P®,
- yIBEpKACHHE T — o6 coseta o HOK obmecTBeHHAs
obmectBeHHOM coBete o HOK nmajara cyorekTa
Poccniickoit
- obpameHse B O0OMECTBEHHYIO nanary Denepamun
COOTBETCTBYIOHIETO YPOBHA C X0JaTa#CTBOM ,
00 akTyaim3anuu i OOHOBJICHHH COCTaBa He pexce 1 pasa s 3 (MYHHUMDATEROTO
roja obpazoBaHus)
obmectBenHoro cosera no HOK (mpum
BHIOLITHH Koro-mbo U3 YJICHOB
obmecteenHoro coBeta 1o HOK u cHmkennm
YMCNEHHOCTH HIDKE 5 denoBek, Jubo mo
HCTEYEHNH 3 JIeT ¢ MOMeHTa GOPMUPOBaHUS
- He MEHEE OJHOM TPETH COCTaBa)

2. | Hasnauenuwe  (IpuHATHE  HOPMAaTHUBHO- B TEUCHHE Y oIHOMOYEHHBIH
[IpaBOro  aKTa)  JOJDKHOCTHBIX  JIHI, 1 kBapTana ACIIOJHATE TEHBIA
OTBETCTBEHHBIX 3a: _ (Ha3Ha4YeHUE U opraH BJIacTH
- pasMmelneHAe MH(pOpMallMK O pe3yiabTarax aKTyanu3anus (opran MecTHOTO
He3aBHCHMOH OLEHKM Ha opuimaibHOM HepevHs CaMOYTIpaBJICHU)
caiire, YIIOJTHOMOYEHHBIX
- JIOCTOBEPHOCTb, HOJIHOTY M | JODKHOCTHBIX JIMIN)

CBOEBPEMEHHOCTh pa3sMeIueHus
HHbOpMAaIIH,

- BelleHHE MOHHTODHMHTZ  IIOCEIIEHHM
rpaxraHamMy oduIManbHOro cafitTa M HX
OT3HIBOB,
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- opragu3auuio paboTHl IO YCTPaHEHHIO
BBISIBJICHHBIX HEIOCTAaTKOB,

- 3a uHGOPMHUPOBAHHE HA OPHUIHAILHOM
caiiTe rpaxJaH O NPHHATHIX Mepax MO HX
YCTpaHEHHIO.

Pazmemenue MHpOPMaLMH O AESATEIHHOCTH
oOmecrBenHoro cosera no HOK:
- Ha OpUIUATEHOM caiiTe YIIOJIHOMOYEHHOIO

B TCUCHUC IIEPBOI'O
KBapTana roja, B
KOTOPOM IIPOUCXOONT

VYnonaoMouYeHHBI
HUCIIOJIHATENLHBIA
OpraH BJIaCTH

HCIOJHUTEIHHOTO OpraHa rOCyAapCTBEHHOMN ¢dopmMupoBaHHe (opran MecTHOTO
BJIacTH (OpraHa MECTHOTO CaMOYNpaBICHHs) o0mmecTBeHHOr0 CaMOYIpaBliCHAA )
B ceTd UHTEDHET; cosera no HOK,
- Ha OQHUIHATBHOM cafiTe He no3naHee 5
pabounx aueit ¢ natTer
IpeICTaBIEHUS
~ uropmanuu 06
YTBEP)KACHHOM
cocraBe
ofmecTBEHHOTrO
coseTa o HOK
ofmecTBeHHOM
nanaTo
COOTBETCTBYIOIIETO
YPOBHS
Opranusanus M MpOBeICHHUE 3aceIaHMi He pexe 1 pazaB YnomHOMOYeHHEIH
ofmmecTBeHHOTO coBera npu KBapTa HCIOJTHUTENbHBIH
YIIOJIHOMOYEHHOM MCHOJIHHUTEIHHOM OpraHe OpraH BJIacTH
rOCYJapCTBEHHOH BNacTH (OpraHe MECTHOTO (oprar mMectHOTO
CaMOyNpaBIeHUA) 110 BOPOCAM IPOBEJCHHS CaMOYyTpaBIIeHHUS )
HE3aBHCHMOM OLICHKH Ka4eCTBa
IIpoBenenne nmyOIMYHEIX MEPONPHATHH A IIOCTOSSHHO YOTHOMOYCHHBIH
HHPOPMHPOBAHHS HaceleHHUH, (ue pexe | paza B HCHOJTHUTENbHBIHA
npeacTaBuTENeH 00IecTReHHOCTH 5 KBapTamn) OpraH BJIaCTH
npo¢eCCHOHAIBLHOTO coobmecTea 0 (opraH MecTHOIO
HE3aBUCHMON OIlEHKE KayecTBa YCIOBHH CaMOYIIpaBNICHHUA)
OKa3aHMsA YCIYT, B3aMMOJEHCTBHE CO
cpescTBaM¥ MaccoBod mHpoOpMamuH 110
JAHHOMY BOIIPOCY
Obecneuenue YIOJIHOMOYCHHBIMA [IOCTOSIHHO YonHOMOYEHHEBIH
HCIIOJIHUTENLHBIMH Ooprasamu HCIOJHUTENbHBIA
rocyAapCTBEHHOH BIACTH, oprasamu oprad BJIaCTH
MECTHOTO CaMOYIpPaBICHHA TEXHUYECKOH (opraH MeCTHOTO
BO3MOXHOCTH BHIPAXCHHWS MHEHHMH IpaxciaH CaMOYTIPABIICHHA)
0 KayecTBe OKa3aHusg YCIyr Ha CBOHX
oduupanbHeIX caiitax B ceTH «VHTEpHET» H
Ha opuIHaIbHOM caiite
Obecneuenue OpraHH3aIUIMU, MTOCTOSTHHO PyxoBonurenu
nomnexammumu HOK (rocymapcTBeHHBIME U OpraHu3aimii,
MYHHIHIAISHEIMH OPragW3aliusiMH, HHBIMH noanexamux HOK
OpraHH3alUsIMH, OCYILECTBISIOIIMHU
OKazaHHWE YyCIyr 3a CuYeT  CpencCTB
COOTBETCTBYIOMX OrOMKeToB — Janee
opraamzammsiMy, nomnexanmmu  HOK)),
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TEXHUYECKOM BO3MOXXHOCTH  BBIPAKEHHUSA
NOIydJaTensaIMU YCIYyT MHEHMH O KadecTBe
OKa3zaHHA YCIAYr Ha CBOMX OQHIHAIBHBIX
caiitax B cetu «VIHTEepHET)

8. | ObecneueHre pa3MeNICHUs OpraHU3allUIMH, MOCTOSIHHO, PyxoBoauTenu
nomiexxammuMu HOK, urdopmanuu o cpoei aKTyaJ3anus — OopraHu3alyH,
JIeSATeILHOCTH: B TeueHue 5 pabouux | moanexamux HOK
- Ha Oo(HUIMATBHBIX CaliTax OpraHM3alMil B { JHEH CO IHI CO3JaHHA
cetm HTEpHET B  COOTBETCTBHH C I OOHOBIEHUSA
YCTaHOBJICHHBIMH TpeOOBaHHAMHU B uHdopManuu
COOTBETCTBYIOINE# 00macTd  colualbHOMN '
chepsl  (KyIbTYpH, OXpaHbl 3[IOPOBBA,
00pa3oBaHus, COUAIBHOTO OOCIYy>KUBaHHS,

MEIHKO-CONMATbHOM DKCIIEPTU3HI)

- Ha O(HIMAIBFHOM CaiiTe B COOTBETCTBHH C
IIPHKa30M MpunucrepcrBa ¢duHaHCOB
Poccuiickoit ®enepanuu ot 21 mona 2011 r.
Ne 86u

9. | ®opmupoBaHME IepeYHs OpraHM3aluii, B | B TedyeHHE | kBapTaja | YIIOTHOMOYECHHBEL
OTHOLIEHUHN KOTOPBIX IPOBOIMTCS rojia NpoBENCHUS HCTIOTHUTEIIHHBIA
He3aBHCHMas OlleHKa B TEKyIlleM roay (naiee HOK opraH BIacTH
~ TepedeHb OpraHu3aIuii) (oprau MecTHOIO
- TIOATOTOBKA IPEIJIOKEHHH II0 COCTaBY CaMOYIIpaBJI€HHS)
opranm3auuit, noanexaumx HOK B Texymem
rogy
- COrjlacOBaHHE M YTBEpXKICHHE IEpedHs OO61mecTBeHHBIH
opranu3anui, nomnexamux HOK B Tekymem coBer o HOK
roay COOTBETCTBYIOHIETO

YpOBHS

10. | Obecneuenne ycioBH# U1 NpOBEACHHUA 2 xBapray — Ha Y101HOMOYEHHBIH

c6opa u 0606menns uaopmanuu no HOK CIleAyIomu i HCTIONHUTENbHBINA

- IJIaHUpOBaHWE (MHAHCOBBIX PECYPCOB Ha
obecneyenue pabor, ycuyr mo cbopy u

¢uHaHCOBBIA TOX 1 2
roza miaHoBOTO

OpraH BJIacTH
(opraH MecTHOTO

00o0menn0 MHQOpMAMH O KadecTBe nepuoja CaMOYIIpaBJICHMS)
yCIOBHH OKa3zaHMA YCIYTH BKIIOYEHHE

COOTBETCTBYIOIIUX IPOIEAYP B IUIaH-TpaduK

3aKyIlOK TOBapoB, pabor, ycmyr Ha

cremyromuii (QUHAHCOBRIA rog HM Ha

IUTAHOBBIN NEpHOJ, 2 roAa

- IOArOTOBKA PEIOKEeHHIL [ pa3paboTku | B TedeHue 1 kBaprana | OOmecTBeHHBIH
TEXHHYECKOr0 3alaHMs M TpeboBaHHMH K rojja MpoOBEACHHUS copet mo HOK
OpraHm3aiiy, KoTopas ocyllecTBisieT coop, HOK COOTBETCTBYIOHIETO
aganmus ®W 00o0OmeHne #HpOpPMAUMH O YpOBHSA
Ka4yecTBE OKa3aHUs YCIYT ‘

- TMOArOTOBKa IpOeKTa JIOKYMEHTAIMH O VY TI0THOMOYECHHBII
3akynke pabor, ycuyr (TEXHMYECKOIO HCTIONHUTENbHBIA
3alaiusd H MPOEKTOB FOCYAapCTBEHHBIX opraH BIacTH
KOHTpakTOoB) 10 c6opy H 0600ImEeHHIO (opran MecTHOTO
HHGOpPMaIuH O KaueCTBe YCIOBHH OKa3aHHUA CaMOYTIPaBIICHHMA)

ycuyr (gajee — MpPOeKT OOKyMEHTalud O
3aKYIIKe)
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- PacCMOTPEHHME M COIJIaCOBaHHWE IIpoeKTa | B TeueHue 30 qHeii ¢ OO6mecTBeHHBIX
JOKYMEHTAIMH O 3aKYIIKe ‘ MOMEHTA coeT 1o HOK
IpeACTaBIeHHs COOTBETCTBYIOIIETO
IpoeKTa YPOBHSA
JOKyMEHTallUH O
3aKymKe B
06IIEeCTBEHHEIH COBET
: o HOK
- IPOBEIEHHE IIPOLEAYP IO 3aKynKe paboT, | B COOTBETCTBHH C Y1onms0oMO4eHHEIH
ycuyr no c6opy u o606meHuio napopManyy { nITaHOM-rpadKoM HCTIOJHUTENbHBIA

0 Ka4gecTBE YCIIOBHH OKa3aHUs YCJIyT

3aKyIIOK, HO He
no3/iHee 2 KBapTaia

OpraH BIacTH
(opraH MecTHOTO

rozia NpOBEACHUA caMOYIIpaBJieHUs) -
HOK

11. | ITpueMka pabot (yciyr) onepaTtopa: B COOTBETCTBUH C OO61mecTBeHHBIH
- IIPOBEEHHE IKCIEPTH3BI NPEICTABICHHBIX KaJieHJJapHBIM coseT mo HOK'
B COCTaBe OTYETA MaTEPHAIOB IUTAHOM H YCIIOBHUSMH | COOTBETCTBYIONIETO

' TOCYIapCTBEHHOTO YPOBHS
- MIPUHATHE PEUICHUS O MpHEMKE paboT W | (MYHMIMNAILHOIO) | YIIOJHOMOYEHHEIH
pHU3HaHUM paboT HeyIOBIETBOPUTEIBHBIMH KOHTpaKTa WCTIONTHUTENbHBIN
¥ pacTopXeHHe KOoHTpakTa ¢ Oneparopom Opras BIacTH
(opran MecTHOTO
CaMOYTIPaBJIEHNS)
- B CclIy4Yae pacTOpKE€HHS KOHTpakKTa - OO6mecTBeHHBIH
OpHHATHE pelieHns 06 n3meHeHud popmara coset mo HOK
MpOBEJICHUS OHEHKH I 3aIUIAHHPOBAHHEBIX COOTBETCTBYIOIIETO
opraHM3anyi B TeKyIleM roay (OTMEHa HIIH YpOBHS
pOBEICHHE cbopa wm 06061menus YnonHoMod9e HHBIIT
rHopManry OOIUECTBEHHEIM COBETOM) HCIIOTHHTEIbHBIA
opraH BIacTH
(opran MecTHOTO
» CaMOyIIpaBJICHN)

12. | He3aBucHMag OLleHKa OpraHU3aIuii: B TEYEHMeE roJja, Ho He | OO0ImecTBeHHEI
- Ha OCHOBe MH(oOpManuu, mpeAcTaBieHHOM | mo3aHee 1 mexabps coset o HOK
opranmu3zammel onepatopoM ((hopMupoBaHHe roza NpoBeJCHUS COOTBETCTBYIOLIETO
WUTOTOBOM OLEHKH, PEUTHHIOB NEATENBHOCTH HOK YpPOBHSA
OpraHp3aimii)

- Ha OCHOBe MH(pOpManuH, HOJYYEHHOH B
xone NoCEeMIEHUS opranuzaiui,
HOMIEXKAIIHX HOK, qIIeHaMH
obmecteenHoro copera 1o HOK ,

13. | IlpengcraBneHne B OpraH rocyqapCTBEHHOH | B TeueHHe 1 Mecsna ¢ OO6mecTBeHHbIH
BJIaCTH (OpraH MECTHOTO CaMOYNpaBICHWMS) MOMEHTa coser o HOK
pe3yIbTaTOB HE3aBUCUMOM OUEHKH KadecTBa | IOCTYIUIEHHS OTYETAa | COOTBETCTBYIOIIETO
W mnpeUioKeHHA O NOBLIIEHMM KadecTBa olmeparopa, YpOBHA
OKa3aHHUA yCIyr HO He mo3jHee 1

Jekadps roxa
. nposenernss HOK

14. | Pasmemenue uHGOpMalM¥d O pesylbTarax | B TedeHHe | Mecsma | YIOJIHOMOYEHHBIHA

HE3aBUCHMOM OIIEHKM OpraHuW3aumidi Ha | CO JHS IOJIyJECHHUA

ounmansHOM cairte

CBeJICHUH OT

HCIIOJHUTEILHBIH
opra# BJIaCTH
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061neCTBEHHBIX (opra" MecTHOTO
COBETOB caMOYIIpaBJIeHHs)

15. | Ilpuastne HIIA o ¢opmax u cpokax . B TCUCHHE YTIOIHOMOYCHHBIH
KOHTpOJIS 33 BHIIOJIHEHHEM IJIAaHOB II0 1 xBaprana roa, HCIIONHHUTENbHBIA
YCTpaHEHHWIO BBIABICHHBIX HENOCTAaTKOB. IO CIIeIyIOIIEro 3a OpraH BJIacTH
uroraM HOK B opranmsauusx, npolmeqmux | I'OJOM IPOBEICHUS (oprar MecTHOTO
OIECHKY OUIEHKH (OTYECTHEIM CaMOYIIpaBJICHN)

T'OJIOM)

16. | YTBepxeHue I1aHa 1o B TE€UEHHE YnonnoMoueHHbI
COBEPIICHCTBOBAHHIO JeATENbHOCTH 1 xBaprana rona, HCTIOJIHUTENBHBIH
Oprapu3alMii ¥ IIOBBIIIEHHIO KavecTBa CIIEIYIOILETO 32 OpraH BacTH
OKasaHms  yciuyr (magee —  1JlaHa | TOJIOM IPOBEJEHHS (opran MecTHOTrO
MEpOIpHUATHA) Ha OCHOBaHHH HTOTOB | OLEHKHU (OTYETHHIM CaMOyIIpaBJICHHS)
HE3aBHCHUMOH OLIEHKHU KayecTBa TOIOM)

OpraHm3amMsMH H  IpeAnoxeHud  ob
yIAy4dIIeHHH KadecTBa HUX JeATEIbHOCTH,
HNOCTYIUBIIMX OT OOMIECTBEHHOI'0 COBETA

17. | PasMemienue 1mlaHa MepolpuATHH Ha B TE€YEHHUE YnomoMo4YeHHBIH
‘obuIManbHbIX caliTaXx OpraHH3allUil B CETH 1 xBapTana rona, HCTIONHUTEIbHBIH
VutepHer, B  OTHOIIEHHH  KOTOPHIX CIIEAYIONIETO 3a Opras BIacTH
nposefiena HOK B Tekymem roay, u Ha OTYETHHIM, HE (opran MecTHOTO
odpumansHOM calite mo3Hee 5 pabounx | caMOYIIpaBIEHHS)

IHEH ¢ aThl YnonHoMoueHHBIE
YTBEP>KACHUS IIJJaHa CHIELUATHCTHI
Opra’u3amii,

nomnexaupx HOK

18. | ObecneueHre  KOHTpPOJA  BBHIIOJHEHUA B TCUEHHE Y1on1HOMOYEHHBIR
IUTAHOB ~MEPOIPHMATHH 0O IOBBIIICHHIO 1 xBapTana roza, HCTIOJIBMTENBHBIHA
KadyecTBa paboThl OpraHu3alnii: CIIEIYIOIIETO 3a Opras BIacTH
- IIpUHATHE HOPMATHUBHOTO IIPABOBOI'O AKTa, OTYETHHIM (opran MecTHOTO
pernaMeHTHPYIOLIETO BOIPOCH OpraHU3alluy CaMOYIIpaBIICHUA)
KOHTPOJIA 32 BBIIOJHEHUEM YTBEPKICHHBIX
IInaHoB IO yCTpaHEHHUIO HEJOCTATKOB
- IPOBEJCHHUE CILTOITHOTO MM BEIOOPOYHOTO B COOTBETCTBHH C
KOHTPOJIA (10 peIIEHHIO OpraHa BIACcTH U 110 IUTAHOM
cornacoBaHuio ¢ OOIECTBEHHBIM COBETOM | MEPONPHATHH, HO HE
no HOK) 3a ofecnedeHueM MONHOTHI H pexe 1 paza B
CBOEBPEMEHHOCTH  pealM3allMi  IJIaHa KBapTan
MEPOIPHATHH
- pa3MemeHre UHGOPMaIUH O IPOBOAMMOR
paboTe 10 YCTpaHEHWIO BEIABICHHBIX | B TedcHHE 10 mHel co
HeAOCTaTKOB M HMHGOpDMHpOBaHWE Ha | JHS HACTYIUICHHS
opunmuabHOM caiiTe IrpaxJaH O NPHHATHIX | IUI2ZHOBOI'O CpOKa
Mepax (OTYETHOCTH 06 HCHOJTHEHUH IIAHOB) peanu3anuu

19. | IIpencrasnenue uHpOopManHU 06 B teuenne Y nonHOMOYEeHHBI!
pesympratax HOK m Mepompuarmsx 1o 1 kBaprana roaa, HCIIOTHUTEIbHEIA
COBEPIIEHCTBOBAHMIO Ka4yecTBa  YCIOBHH CIIEAYIOINEro 3a Opras BJacTy
OKa3aHHs YCIIYT OpraHu3alisiMA COLUANbHON OTYETHBIM (opran MecTHOTO
chepsl B BHICHIMH OpraH HCHOJHHUTENIBHOM CaMOYIIPaBJICHUA)

BIacTH cybnrekta Poccuiickoil ®enepanun
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IIpunoxenue B
K MeTomndeckuM peKOMECHIAIHAM
110 Opranu3auuy paboThl B paMKax POBEICHHS
HE3aBHUCHMOH OLICHKY Ka4ecTBa YCIOBHHA OKa3aHus yCIyr
OpraHu3alMAMH B cdepe KyJIbTypbl, OXpaHbl 3M0POBb,
06pa3oBaHMs1, COMUATEHOrO 00CTyKHBAHUS
U denepatbHBIME YIpeKICHAAMH
MEMKO-COUUATBHOM SKCIIePTH3EL,
YTBEPXKIECHHBIM IIpMKa30M MuHuUCTEpCTRA TPy Ia
H colayibHOM 3ammuThl Poccuiickoit @enepanun
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HpumepHoe conepkaHHe HECTOMMOCTHBIX KPHTEPHER, KOTOPbIE MOIYT ObITH HCII0JIb30BAHBI
B PaMKax NpOBeJeHHS 3aKYOYHBIX POLEIyP MyTeM 0TKPBITOr0 KOHKypca
B 3JIEKTPONHOI1 (hopMe NpH onpee/ieHHH Opragu3anuE-oneparopa

1. Ksanuduxanus y4acTHHMKA 3aKyIIKH
1.1. Hamuume y y9acTHHKA 3aKyIIKH ONBITa pabOTHI CBA3aHHOTO C IPEAMETOM KOHTPAKTa

lIeTanmﬁpy}omne II0KAa3aTelu: '

— o0mas uUeHa MCHNOJHEHHBIX YYAaCTHHMKOM 3aKyIIKH JOrOBOPOB, NPEAMET KOTOPHIX
COITOCTaBHM C IIPEMETOM KOHTPAKTA, 3aKJF0YacMOT0 I10 pe3yIbTaTaM JaHHOH 3aKyTIOYHOM
MPOUELYPHL;

— o0mee KONMYECTBO MCIOIHEHHBIX YJaCTHHKOM 3aKyIKH JIOTOBOPOB, IpeIMET KOTOPHIX
COIIOCTaBHM C IIPeIMETOM KOHTPAKTa, 3aK/II0YAaeMOr0 110 pe3yJIbTaTaM JaHHOH 3aKyIIOYHOM
MIPOUENYPHL;

K orenxe NpHHMMAIOTCS BHIIOTHEHHBIC Y9AaCTHAKOM 3aKyIIKH (C y4€TOM IPABONpPEEMCTBa,
B ClyYae HalM4YHid B 3afdBKE MOATBEPXKMAIOLIEr0 INOKYMEHTa) IPaXIaHCKO-IPaBOBbIE
JIOTOBODEI, BEIIONHEHHEIE HE paHee YeM 32 S J1eT 40 AaThl OKOHYaHUS CPOKa II0Aa4H 3as1BOK.
K oneHke npuHMMAalOTCS OOKYMEHTHI, HOATBEPXJAIOIME COJAEpKaHHE H 00BEM
BBIIIOJIHEHHBIX PaboT, a Taloke MX CTOMMOCTH (CKaH-KONMMS IOMIMCAaHHOTO JOroBopa,
BKITI0Yas NPUIOXKEHUS, COACpKaliie TEXHUUYECKOE 3aJJaHie WIH HHOH QopMaT onuMCcaHus
cozepxaHusd 1 o0beMa pabot, akT CAAYH-TIPUEMKH, O IIMCAHHE 3aKa3urKoM).

1.2. Hamure y y4acTHUKA 3aKyNKH CIEIHATMCTOB, 00JIafaloNIMX ONBITOM paboTH 1

KBaTdQUKanueH, COOTBETCTBYIOMMMH IIPEIMETY KOHTPAKTa

Jetanusupyiomue nokasaTein (IpuMepsl):

— HagA9de (1011 B 00IIEM COCTaBe Y4aCTHHKOB paboT) y HCIOMHHTENA KBATHHLHPOBAHHEIX
3KCIEPTOB, UMEIOUIMX IOATBEPKICHHOE HAIWYHE TPYHOBBIX OTHOLICHHH C YYaCTHHKOM
3aKyIIKH, a TaKXe: _

ONBIT OPraHU3al¥ W NPOBEACHWS COHHOJOTMYECKHX HCCIeNOBaHMi, ONmbIT pabOoTHI MO
OlieHKe YCJIOBHH TpyZa, IO ayAWTy Ha COOTBETCTBHE TpeOOBAHUSIM CHCTEM MEHEIKMEHTa
KaJyecTBa, 110 ayauTy B obiacTi popMHEpoBaBHA B obecnedenus Oe3dapbepHoi cpensl A
HHBAIUOB, B TOM YHCIIE B YaCTH OIICHKY PHCKOB IIPHYHHEHMA BpeZla OXpaHIeMbIX 3aKOHOM
LEHHOCTeH, ONBIT paboTH! B 0OLIECTBEHHBIX OPraHU3alHiX O 3aIUTe IPAB HHBATHIOB,

oOpasoBanune B 00/acTH coUMaNbHONU paboTHI (ynpaBieHus obpa3oBaHHEM, YIpaBIeHHSL
OpraHu3anysMd 3[1paBOOXpaHEHWsd, YIpPAaBICHUA OpraHH3allAMH KYJIbTYpel — B
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3aBUCHMOCTH OT 00nacTH corManbHOM cdepsl), NCHXONOTHH, TOCYAAapCTBEHHOIO H
MYHHITUIIAIBHOTO YIPaBICHNUS;

HpaKTHYECKUH ONBIT peau3ayy paboT CONOCTABUMOTO XapaKTepa i IpeMeTHO# o61acT;
cepTHHKaNKIO B CHCTeMe H06poBoibHOM ceprudukamms «MHP, NOCTYIIHBIA JUIA
BCEX» obmepoccuiickoii obmectBenHod oprauusamuy «Bceepoccuiickoro obiecrsa
HHBAIMIOBY, B CHCTEME JOOPOBONBHOMN cepTH(HKAIUK SKCIIEPTOB, paboT 10 OpraHu3auuy
obecnieyeHHs KOMIUIEKCA MHTErPUPOBAHHEIX Mep IpeAyNpeX[CHHs NpHYMHEHHUsS Bpela
CHCTEMO# ymIpaBleHHs UpodeCCHOHATHHBIME PHCKaMH TEXHOJOTHMYECKHX IIPOLIECCOB
CYOBEKTOB X03¥CTBEHHOH M HHOH NEATEIHHOCTH (UK aHAJIOTHYHOMH);

HAMYHe y MCIONHUTENS AOCTATOYHOro KOJMHMYECTBA KBaIHGHIMPOBAHHBIX SKCIEPTOB,
AMEIONIAX NOATBEPKACHHOE HAIMYME TPYNOBHIX OTHOLIEHHWH C y4acTHHKOM 3aKyIIKH, B
KONMYECTBE, NOCTaTOYHOM i (GOpPMHpOBaHMS 3KCIEPTHHIX IPYNN B COOTBETCTBHM C
KOJIMYECTBOM OpraHH3alMii, B KOTOPHIX MOJDKSH OBITH IpoBeleH cbop m obobieHue
undopManuy (U3 pacdera He MeHee 2 SKCIEPTOB Ha OJHY OpraHH3allMIo);

HAIMYME Y YYAacTHMKA 3aKylKd aBTOMAarTH3MPOBAHHBIX HHCTPYMEHTOB (CEpPBHCOB)
IPOBEIECHHST COLUOIIOTHYECKHX HCCIEIOBaHUM, 00ECIeYnBAIOMUX 3aIUTY «HAKPYTKH»
PECIIOHIEHTOR, '

HHBIE [TOKa3aTelH, B 3aBUCUMOCTH OT IIpeAMeTHOH o6nacty, B KoTopoii nposomurcs HOK.
ITox ombsITOM COMOCTABHMOIO XapakTepa M IpeJMETHOH oOiacTu Uis Iened HacTosmeH

3aKyYIIKH IIOHAMAKOTCA:

pabotrl mo cbopy u 0606menuo napopmanmu B pamkax HOK,

MOHHTOPHHIOBBIC  HCCIEINOBaHHA, BHIIOMHEHHBIE B  HMHTEpecax KOMIAHMH ¢
rOCyIapCTBEHHBIM Y4aCTHEM /WM OpraHOB IMyONH4YHON BIIACTH,

Hay4HBIC HCCIICIOBAHUA B 001acTH OLEHKH (HaKTOPOB U yCJIOBUI OpraHu3anuy Tpyaa,
paboTHI IO ayAMTY Ha COOTBETCTBUE TPeOOBAaHUAM CHCTEM MEHEKMEHTA Ka9eCTBa, B T.4.
BBIIOJIHEHHBIE B HHTEpecaxX KOMIAHMWH C roCyJapCTBEHHBIM Y4YacTHEM H/HIM OpraHOB
nyOnu4YHOM BIACTH.

Pa6oTsI mo aymuTy B o6macti GopMupoBaHus 1 obecredeHns 6€36apbepHOM CPeIBl 1
MHBAIHUIOB, B TOM YHCJIE B YACTH OIEHKM PHCKOB IPHYHHEHUS Bpela OXpaHAEeMbIX
3aKOHOM IIEHHOCTeH, B T.4. BEIIOJHEHHEIE B HHTEPEcax KOMITAHMH C roCyIapCTBEHHEIM
y4acTHEM W/HJIM OpraHOB MyONUYHON BIACTH.
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IIpunoxenne I
Kk MeronmaeckuM pexoMeHausam
110 oprasu3anuy paboThl B paMKax MPOBeIEHUS
HE3aBUCUMOM OLEHKH KaJeCTBA yCIIOBUH OKa3aHHUS yCIIyr
OprasU3alMsIMH B chepe KyIbTyphl, OXpaHbl 3J0POBB,
06pa3zoBaHus, COMANBEHOIO 00CIyKUBAHMSA

4 penepabHBIMH yUpeKICHUAMY

MEIUKO-COLUATBHOM SKCIEPTU3HI,
YTBEPKIECHHBIM IIpHKa3zoM MuHucTepcTBa Tpya

M conpaneHoi 3aumTel Poccuiickoit @enepanmu

OT WZOZB rNe .?.4

Ilpamepnoe coaep:xaHne TEXHHYECKOro 32 aHUA
Ha BBINOTHeHHE PaboT (okazanue ycIyr) no c6opy u o6obuieHnio HHGOpMaIMMA B paMKax
NpoBeJeHHN He3aBHCHMOM OICHKH KavecTBa yCI0BHii 0Ka3aHHA YCIYT OpraHu3alusaMH
conmaIbHoil cdepnl

1. HammeHoBaHMe 3aKynaeMbIX padoT (yciyr)

Brmonuenue pabot (okasanue yciyr) no cbopy u o606menu0 nHGOpMAIMK B paMKax
IpOBEIcHHA HE3aBHCHMOH OIEHKHM KayecTBa YCIIOBHH OKa3aHHA YCIYr OpraHH3alusIMH
coumansHOi ceprl (rocyJapcTBEHHHIMH/MYHULHUITAIBHEIMA/HETOCYIAPCTBEHHBIMHA), & TaKKe
MHAMBUIYalbHBIMHU [IPEIIPUHAMATEIIMHI, OKa3bIBAIOINHE COOTBETCTBYIOINUE YCITYTH COLKATLHOM
cepsl (npn Hamuaun)'®,

2. Henxn u 3apaun

Hemu:
1. IloBpImieHHe KayecTBa YCIOBHMH OKa3aHHSA YCIYT HAaceNCHHIO W JEATENbHOCTH OpraHM3aluii
COLHATBHOHR cdephl (YKa3ars).
2. IloBpimeHne HHQOPMHPOBAHHOCTH IOJydaTeNeil YCIyr O Ka4ecTBe yCJIOBUM OKa3aHHA YCIyr
OpraHu3aIMsIMHU COIMAILHOM chepsl (YKas3ars). .
3. VYcraHoBleHHE IHMAanNOra MEXIY OpraHW3alMsMH CONHAILHON cdepsl M rpaxiaHamMu -
TONYYaTe/IsIMA YCIIyT.
Janaum:
1. [Tomyuenye uHGOPMAIMH O Ka4eCTBE YCJIOBHIA IPEAOCTABIICHHA YCIYT U 00 YIOBIETBOPEHHOCTH
mojrydaTeNieli KadecTBOM YCJIOBMM OKa3aHHsS YCIYr B OpPraHH3alMAX, B OTHOIIEHHH KOTOPBIX
npoBoaurca HOK B rofy.
2. NaTepnperaunsa, oneHka u ob6oOmeHue monydyeHHOH uH(OpPMaNMH, pacdeT MoKa3aTelnei,
XapakTepU3YIOIUX 00IKMe KpUTEPUH OLEHKU KavyecTBa YCIOBHM OKa3aHUs YCIYT.
3. ®opmupoBanne INpeANIOKEHHA 00 yIydmeHHH KayecTBa YCHOBHH  OCYIHECTBIECHHSA
JESTETHPHOCTH HOCTaBIIUKOB COLHAIBHBIX YCIYT '

16 ITepeueHsr opraHW3audii ¥ MHIMBHIYaTbHEIX MpeANpHHUMarenel, nomiexamux HOK B KOHKpPETHOM MeEpHOTE,
¢dopmupyeTcs 3aKa3dnkoM H yTBepxIaeTca O6mecTeenHbM coBeToM 1o HOK.
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3.00bem 3aKynaeMsbIx pador (yciayr).

B cooTBeTCTBHH ¢ HacTosmuM TeXxHIYecKHM 3a1aHHeM VICIIONHATEIb J0JDKEH BBIIOTHHATD paboTh!
(okasaTp ycinyru) mo cb6opy u obobmieHnio HHGOpPMAIMKM O KauyecTBe YCJIOBHI OKa3aHMS YCIIyT
B OpraHM3allisiX COUHaTbHOH cephl cormacHo IlepeuHio opraHm3anuii, B OTHOIICHHH KOTOPBIX
MIPOBOJMTCS HE3aBHCHMas OLlEHKa KadecTBa B roy, yrBepxxaeHHoMy OOmecTBEeHHBIM
COBETOM O HE3aBHCHMMOl oleHke KadectBa!’ (namee — IlepedeHn, HepeueHb IPHBOIMTCS B
OpWIOKeHMH K TeXHHYeCKOMY 3aJlaHMIO), BKIIOYAsd OINHCAHHWE METOJO0B, KaHAIOB cOopa,
06paboTkH u 0600meHns MHGPOpMAIMKH O NEATENHHOCTH OpraHM3alMii, pacdeT NOKa3aTelei,
XapaxkTepH3yomux obnye KpUTEpHH OLIEHKH KadecTBa YCJIOBHIA OKa3aHUsA YCIyT, peKOMeHIauy
JUIA K@KIOT0 MOCTABINIKA COLMANBHBIX YCIIYT IO YIyJIIEHHIO KadecTBa HX JeSTeIbHOCTH, 001mme
PEKOMEHJANVH /I MOBBIIIEHUS KadeCTBY YCIOBHM OCYINECTBICHHS YCIYT COLHaNbHOU cdepsl
(yxasatb) B cyOnexTe Poccuiickoil denepanun/MyHHIHIATEHOM 00pa3oBaHUH (yKa3aTh).

4. O6mue Tpe6oBaHUA K BHINOJTHEHHIO pa60T (0Ka3aHHIO YCIYT).

1. Yemyru nomKHBI OBITh OKa3aHbl B COOTBETCTBHH C:

®enepanbEbM 3aKk0HOM OT 0512.2017 Ne 392-03;

3akonoMm Poccuiickoit ®eaepammu ot 09.10.1992 No 3612-1 «OcHOBEI 3aKOHOIATENHCTBA
Poccuiickoit Penepaniuy 0 KylnbType» '

unu

denepanbabM 3akoHOM OT 21.11.2011 Ne 323-03 «O06 ocHOBaX OXpaHbI 3J0POBbS IPaXKIaH
B Poccuiickoit Penepanyuu»

unu

denepapablii 3akoH 0T 29.12.2012 Ne 273-®3 «O6 obpazoBanunm B Poccmiickoit
®enepanym»

unu

®enepanpabiM  3akoHOM oT 28.12.2013 Ne 442-®3 «O6 ocHOBax COIMANTBHOIO
obciyxuBanus rpaxaaf B Poccuiickoit ®enepanum»

unu

®enepanbabiM 3aKOHOM OT 24.11.1995 Ne 181-®3 «O conuaneHO# 3allUTe HHBAJIMIOB
B Poccuiickoit denepanun»;

nocraHoBnendeMm IlpasurenctBa Poccumiickoit @enepammu ot 31.05.2018 Ne 638
«0O6 ytBepxxaenuy Ilpasui c6opa u 0606meHns HHGOPMAMHU O KAYECTBE YCIOBUM OKa3aHUs YCIIyT
OpraHM3alUsIMH B chepe KyIbTypPhl, OXpaHbl 300POBbs, 00pa30BaHUs, COLMATEHOTO 00CITy)KMBAHUA
1 penepanrbHBIMHU YIPEIKICHUIMHA MEIRKO-COUATBHOM SKCIIEPTHU3EIY;

npukazoM Muntpyna Poccum ot 23.05.2018 Ne 317H «O6 yTBEp)KACHMHM IOKa3aTelNeH,
XapaKTEPH3YIOMMX OONIie KPUTEPHH OLIEHKH Ka4eCcTBa YCIOBHH OKa3aHHA yCIIyI OpraHU3alsIMA
COI[MAIBHOTO OOCHy)XHBaHMA ®  (eJepaJbHEIMM  YUPESKACHUSAMH  MEIUKO-COIHATILHOM
3KCIIEPTH3BIY; ‘

nprKa3zoM MunTpyaa Poccun ot 31.05.2018 Ne 344n «O6 yTBepxaenuu Equnoro mopsiika
pacdeTa nokasarenel, XapakTepH3yloMux o0muye KpUTEPHH OLICHKH KayeCTBa YCIIOBHUH OKa3aHHs
yCIYr OpraHu3anMsMd B cepe KyJbTyphl, OXpaHBI 370pPOBbsA, OOpa3oBaHHs, CONMAILHOIO
obcmyxuBaHus U dpelepanbHbIMH YIPEKACHIIMH MEAUKO-CONMAIBLHON IKCIIEPTH3EDY,

npukazoM Muntpyna Poccum ot 30.10.2018 Ne 675 «O6 yrBepkaeHMH MeTonuku
BBIABJICHUS U 0000IIEHU MHEHHUS TpaKAaH O KauyecTBE YCJIOBMIA OKa3aHHs yCIyT OpraHu3alMsMH

17 3aka3umk ocTaBiseT 3a co60i NMpaBo 3aMEHATH opraHuauuu B [lepedHe, IPH HEOOXOMMMOCTH, HE M3MEHAA HX
KOJIMMeCTBa.
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B chepe KyIbTYphl, OXpaHBl 3H0pOBbs, 00pa3oBaHMs, CONHAILHOTO OBCIY>KMBAHHSA
1 denepaibHEIMH YIPEKACHAAMH MEIHKO-COLUATBLHOM SKCIIEPTH3EIY;

nepeYHeM OpPraHK3aIHi, B OTHOIIEHHH KOTOPHIX HPOBOMTCS HE3aBHCHMAs OLIEHKa KAa9ecTBa,
yTBepXACHHBIM OOINECTBEHHBIM COBETOM [0 HE3aBHCHMOM OIlEHKe (SBISETCH IPHIIOKEHHEM
K TexuuyeckoMy 3agaHuIo);

UHBIMM HOPMATHBHBIMM aKTaMH cyObekTa Poccuiickoit ®emepauuu w/winm ob6mactu
couuatbHO# cdepri (YKa3aTh).

2. COBOKYIIHOCTE MCIIOJIB3YeMBIX IIPH OKAa3aHWM YCIYr METOAOB JHO/DKHA IO3BOJIHTE
TOJY4ATh MHGOPMANMIO O JEATENPHOCTH OPraHM3alMi COIHAIBHONU cepsl IO CIEAYIOIMM
HalpaBJICHUIM:

'~ — OTKPHITOCTH U AOCTYIIHOCTH HH(OpMaNmK 06 OpraHH3aIyH;
— KOMGOPTHOCTH YCIOBHH IIPEJOCTABICHHUSA YCIIYT;
— JOCTYIIHOCTb YCIIYT JUI1 HHBAJTHOB;
— 106poKenaTeIbHOCTD, BEXUINBOCT PabOTHIKOB OpraHH3alliy;
— YZAOBJIETBOPEHHOCTh KaYeCTBOM YCIIOBHMH OKa3aBHs YCIYT.

3. C6op u o600meHne HHGOPMALMH O Ka4eCTBE YCJIOBHM OKa3aHHUs YCIYT OCYIIECTBAIOTCS
II0 KaXJOH OpraHu3al¥iM, B OTHOIIEHHH KOTOPOM NMpPOBOIMTCSA HE3aBHCHMAas OICHKA KadecTsa,
B COOTBETCTBHH C IIOKa3aTElsIMH, XapaKTEpH3YIOIUMHM oOlIHMe KpUTEpHHM OICHKH KadyecTsa
YCIIOBHUH OKa3aHMs YCIIYT. _

Wcrounrkamu nH(pOpMaIuy 0 KadyecTBe YCIOBHH OKa3aHHUs YCIYT ABJISIOTCA:

— o¢HUHaNbHBIE CalThl OpraHmM3alyii B HH(POPMAIHOHHO-TEIEKOMMYHHKAIIHOHHOM CETH

«HTepHeT» (B T.4. opUIMaTbHbIE CTPAaHUIIE! OPraHH3alyi Ha caiiTax OpraHoB BJacTH —

IpH HATMYHH), HHYOPMAIMOHHBIE CTCH/IBI B MOMEIICHHAX YKa3aHHEBIX opraHnsaunﬁj

— o¢HuMaNBHBIA caliT N4 pa3sMemleHHs MHGOPMAIMH O TOCYAAapCTBEHHBIX H

MYHMIUNAIBHBIX  YUIPEKACHUIX B HHGOPMAIMOHHO-TEIEKOMMYHHKALMOHHOM CETH

«HuTepreT» bus.gov.ru (B TOM YHCIIECHA IIPpeMET AHAIA3a CBEICHHMA O HATHYMH M paboTe

¢ )xanobamu U obpaleHMAMHE IpaxiaH);

— pe3ynbTaThl M3y4YeHMs YCNOBHH OKa3aHHS YCIyT B OpraHW3alMH, IOJyYeHHBIE

CIEAYIOIMUMH criocobamu:

* BKIIOYEHHOE HaOmoJeHHE - H3ydYeHHE HaIW4hdA, (YHKIMOHHPOBAHUSA M COCTOSHHS
YCIIOBUH HEMOCPEACTBEHHO NIPH IIOCEMIEHNH OpraHH3alluy;

* <KOHTpONIbHAs 3aKynka» (oOpaiieHHe B OpraHM3allMIO 10 TeledoHy, IO 3IEKTPOHHOM
[IOYTEe, HA D3JIEKTPOHHBIC CEPBHCH OT HMEHH MONy4daTeNns YCIYI/OT HMMEHHM BHPTYAILHOIO
TIOJIy9aTeNs YCIyT);

* H3y4E€HME HAIWYHA M COCTOSHHUS YCIOBHH JOCTYIIHOCTH OpraHM3allMi M JOCTYIIHOCTH
YCIIYT JJIs HHBAIUAOB HEMIOCPEACTREHHO B IOMEIICHUH OpPraHM3aIM;

* Onpoc NOTpeOHuTENEH yCHyr [V BHIABICHHS HX MHEHHS O Ka4eCTBE yCIOBHH oKa3aHus
YCIHYT Ha OCHOBE €IMHOH (DOPMBI aHKETHI'® C HCNOJIB30BAHMEM CEPBHCOB O(HMIHMATLHOTO caiiTa
W/AH IPHIIOKESHUI IpakAaHUHA U OIlepaTopa;

* OIIPOC HOTpeOUTENEH YCIyT ¢ HCHONb30BaHUEM aHKETHI, pa3sMEIIeHHOH Ha opumatsHOM
caiiTe opraHu3alu¥ COIMalNbHOH cdephl B ceTH VIHTepHET, B OTHOIIEHHU KOTOPOH IPOBOIMTCS
HE3aBUCHMAas OIlcHKa KayecTBa YCNOBMHM OKa3aHMA YCIOyT WIH Ha O(QHIMaTbHOM caiite
¢eneparbHOrO OpraHa MCIONHUTENHHOW BIAacTH, OpraHa WCIONHUTENHHOH BIacTH cyOBeKTa
Poccuiickoit denepamnuu (opraHa MECTHOTO CaMOYIIPaBIICHHSA);

18 C yuerom crienmduKy 061aCTH COMMANLHOM COEpHI.
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*Oompoc IHOTpeOHTENeH yCIyr C HCHOONB30BaHHMEM AaHKETHl, pa3MEINeHHOH Ha
CIEUUaTM3APOBAaHHOM  caiiTe/cepBUCcEe OpraHu3alliif, C KOTOPHIMH B COOTBETCTBHH C
3aKOHOAaTeNbCTBOM Poccuiickoit denepanun o KOHTPAKTHOM CHCTeME B cdepe 3aKyIoK TOBAaPOB,
paboT, ycmyr At obOecned4eHHs TOCYyJapCTBEHHBIX M MYHHIMIAIBHBIX HYXI 3aKIIOYEHEI
rocyJapcTBEHHBIE (MYHHLHUNIANBHEIE) KOHTPAKTHI HA BHINOJHEHHE PaboT;

* oripoc moTpeduTeneit ycIyr It BBIABICHUS WX MHEHHS O Ka4ecTBe YCIOBHH OKa3aHHS
yCIIYT Ha OCHOBE eIUHO# (OPMBI omlpoca B 0YHOM (opMaTe Ha OCHOBE MHTEPBEIO, Tele(oHHOrOo
ompoca, Ha oQHUIHaNFHOM caliTe OpraHu3alliy COIMANLHOH cdepsl U T.11.).

IIpn orcyTcTBHMH B OpraHu3aluu CONHMaNLHOM chepsl monydareneit yciayr - MHBAIHIOB
1eNTecoo0pa3Ho NPEIyCMOTPETh BKIIOYEHHE B COCTaB YYAaCTHHKOB OIEHKHM IpeAcTaBHTENEH
O6mecteennoro coBera no HOK, B Tom umcine obmectBenHpix coBeroB mo HOK mnpm
OpraHM3alMgX CONUANBHOH cdepbl, OOINECTBEHHBIX OpraHW3allil WHBANHUOOB, CIEIHAIHUCTOB,
HMEIOIIMX CIEHATLHYIO IIOATOTOBKY IT0 BOIIPOCaM 00ecedeH s JOCTYITHOCTH 0O BEKTOB U YCIyT
Il VHBAMIIOB, BOJOHTEPOB, BIAACIOMMX KOMIETCHUMAMH [l OPOBEICHUS TaKo¥ OLEHKH Ha
COOTBETCTBHE YCTAaHOBJIEHHEIM TpeboBarmsaM'®,

C6op uHGOPMAIIMH IPOBOJUTCS OYHO, IPH HENOCPEACTBEHHOM IOCEIEHHH OpraHMU3aluN
conpanpHoM cdepbl M BceX ee (WIMAIOB, TEPPUTOPHATBHO 000COOJIEHHBIX CTPYKTYPHBIX
opa3eJIeHui 1 MHBIX 00BbEKTOB, HAXOAANIMXCS Ha 6alaHCce OpraHu3ali, moanexamei oIeHKe,
Ha IDIOMIAIKEe KOTOPHIX OCYIIECTBISETCS OKA3aHHE YCIIYT.

4. IIpu npoeenennu pabot (okazaHum yciyr) no cbopy U obobmenuo mHbpopMamuu o
KayeCTBE YCJIOBHH OKa3aHMs YCJIYT OpraHM3allusMH COIMATBHOH cdepsl pPeKOMEHIyeTcs
HCIIONIB30BaHKEe €IUHOI'0 MHCTPYMEHTapUs — MOOMIIBHOTO TIpHIIOXKeHHsA 1ig Onepatopa, JaHHbIE
KOTOPOTr'0 CHHXPOHH3UPYIOTCS C JAHHBIMH OGHIIHAIBHOTO caiTa.

5. TpeGoBaHus K pe3y/ibTaTaM BbINOJIHEHHMA paboT (0xazaHudA yciIyr)

PesynpraroM BEIONHEeHHs paboT (OKa3aHMA yCIOyr) sBIsSeTcs HHGOPMAIMOHHO-
aHAMTHYECKHUH oT4eT 00 OKasaHHBIX yciyrax Io cbopy H 06061IIeH IO uHOpPMaIK B pamMKax
MPOBEAEHH He3aBUCUMOM OLICHKH KadecTBa OpraHH3allMsAMH COIUANbHON cephl B roay
(manee — Otuer).

Otuer IpencTaBiIfeTCcs IO BCEM OpraHM3alysiM, BKIIOYECHHBIM B TepeyeHs OpraHM3aImii,
MOJIIEKANINX OLEHKE B roay (B COOTBETCTBMM C MPUIOKEHHEM | K TEXHHYECKOMY
3aJlaHdIo), HAa OyMakHOM HocuTene W B ¢opMe 3JIEKTPOHHOro JAOKyMeHTa (B dopMare,
obecIIeunBalOmeEM BO3MOXKHOCT JanbHeduiedft o6paboTku uHQOpMauM M pasMelleHHe Ha
oHLIHATEHOM caiiTe). ‘

ITpoBeneHue OLIEHKH OCYINECTBISAETCS B COOTBETCTBHH C Ilopsiaxom AEeHCTBHM B paMKax
c6opa uHGOpPMALK 0 KaUeCTBE YCIOBHIT OKa3aHuUs yCIyr (IpuioxeHue K TexaudeckoMy 3a1aHuio
WM K FOCYJapCTBEHHOMY KOHTPAKTY).

OTueT AOJDKEH COEPKATh:

— COTJJacoBaHHBIE C 3aKa34MKOM IUIaH-TpaQHK IPOBEINCHUS MEpONpHATHH 1o cbopy
uadopManuy U, 06BEM reHepaTbHOR B BEIGOPOYHOH COBOKYHDHOCTH (€CIIM OHH HE OBLIH
YCTaHOBJICHBI B TECXHUYECKOM 33[aHHH) B KaX/0H OpraHH3alqH;

— CIMCOYHBEIA COCTaB AKCIEPTHHIX IPymH IO KaXAo# opraHm3anuu, nopnexameir HOK
B COOTBETCTBHH ¢ TEXHHUYECKM 3a][aHHEM, JOJDKECH OBITh NPEACTaBIIEH B COCTaBE OTYETHON
JOKyMEHTAIMH;

19 CIT 59.13330.2020 «CHuII 35-01-2001 JocTymHOCTh 3[aHHIM W COOPYXEHHMl Ui MaTOMOGHILHBIX IPYII
HaCeeHu».
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— mnepBuYHBEe qaHHbE 0 noxazaTenaM HOK B coorsercTBrum ¢ EquneiM mopsakoM pacyera
IoKa3aTesel He3aBHCHMOH ONIEHKU KaveCTBa;

— uHpopManmio o ¢axTHueCKOM 00BbeMe BHIOOPOYHOM COBOKYNHOCTH TpPRXIaH —
Hofydarenes yCIyr, NPHHABIIAX Yy4acTHe B OLIEHKE YIOBJICTBOPEHHOCTH KadeCTBOM
YCIOBMH OKa3aHus yCiayr (B paspe3e METOAOB H KaHAJIOB cOOpa MHEHHsS IpaxiaH),
¢ 000CHOBaAHHEM,;

— JOKYMEHTAIbHBIE CBUACTEIBCTBA, MOATBEPXKIAIONINE IOCTOBEPHOCTH IPEACTABICHHOM
uadopmanum (GoTo/BUAEO MaTepualbl H3 OPraHU3AlMM, MOATBEPKIAIOMUE HANMUME H
COCTOSIHHE YCIIOBHM OKa3aHM# yCIyr B opranuzanusx, nomiexamux HOK, sanomuerHse
OIPOCHBIE JIUCTHI B OYMa)KHOM BHJE II0 HTOTaM OYHBIX MHTEPBBIO C MOJIYYaTeNsIMU YCIyT
/MMM BBITPY3Ka JAaHHBIX B OJIEKTPOHHOM ()opMare IPH HMCHOIB30BAaHHM MOGHILHOTO
IPAIOKEHMs OIiepaTopa), HHpOpMalKsI O KOJIHYECTBE BHIC3JOB B OPraHHU3alUM, CIHCOK
3KCIIEPTOB, NPOBOJMBIIMX cOOp MHPOpPMAIMM HEMOCPEACTBEHHO B OpraHHM3allusX,
[OJUIEXKAUMX OIEHKE;

— pe3ynbTarhl 0000IIeH s JaHHBIX B pa3pe3e moKa3aTeseil 1 KPHTEPHEB OLEHKH:

* pesynbTaThl 0000MIEHHs JaHHBIX 00 WMHbOpMauuy, pasMeNIeHHON Ha OQHIMAILHEIX
caiitax opraHumszauuii B cerd MHTepHeT M HMHQOpPMAIMOHHBIX CTEHAAaX B HX
HOMEIIEHHUX;

*  cBeJieHHUA 00 YAOBIETBOPEHHOCTH IpaXKJaH Ka4eCTBOM YCIIOBHIA OKa3aHMs yCITyT,

= 3HAYEHHA IO KAXIOMY IOKa3aTelo, XapaKTepH3yloueMy oOuiMe KpUTEPHH OIEHKH
Ka4ecTBa YCJIOBHMHM OKa3aHHs YCIYT NOCTaBINMKaMH COLHAIBHBIX ycuyr (B 6amrax),
paccUMTaHHBIE B COOTBETCTBHH C EJMABIM mnoOpsgxoM pacueTa mokasareseid
HEe3aBHCHMOM OIICHKM KayeCTBa;

— pe3ynbTarel O0OOINCHHUS JaHHBIX B Ppa3pe3e TEPPUTOPHANBHON CHEUH(DHUKA W/HIM
pacHpeeNeHHON CTPYKTYpPhI OpraHU3aliiii, T0JIeKaiX OLEHKE (B TOM YHCIIE - C YIETOM
uMeromuxcs GUIMaNoB, TEPPUTOPHATBEHO 060COOIEHHBIX CTPYKTYPHBIX HOAPa3ICICHHM 1
HHBEIX OOBEKTOB, HaXOAMIMUXcs Ha OanaHce OpraHM3allMd, MOJUIeKAIOeH OIEHKE, Ha -
IIIOMANKEe KOTOPHIX OCYIIECTBIIETCS OKa3aHWE YCIAYr), B pa3pe3e BH/IOB/THUIIOB
opraHM3auuii couMansHod ceprl (B TOM HHCIE - C YHETOM pa3nuuuil TpeGoBaHMH U
aNrOpUTMOB pacyeTa foKa3arteneH s oTpaciiei conuanbHoMi chephl ¥ IPYIII OpraHH3auiA,
3aKpETIEHHBIX 3aKOHOAATENbHO);

— KOHKDETHBIE HENOCTAaTKH 0O KaKIOH opraHM3alMy, BHIABICHHBIE B Xoae cbopa u
0606menns uHGOpMaLNK O Ka9eCTBE YCIOBUHN OKa3aHMA yCIyT.

B coorBercTBHEM ¢ TpeOOBaHUSMH TEXHHUYECKOIO 3aJaHMs, B OTYET Mozym Obimb

OONONHUMENLHO BKIIOYEHDL: '

— PpeHTHHIM oOprafu3amyif, NpOINENIINX OIEHKY, @O0 CyOBeKTY/MyHHIMNAILHOMY
006pa30BaHMIO U B pa3IM4HBIX pa3spe3ax (10 BHJaM/THIIaM OpTaHU3alui, 10 KPUTEPUAM, IO
nokasarensM HOK);

— comocTapjeHUEe (GaKTHUSCKUX ¥ NpelieNbHBIX 3Ha4eHu nokasarene# u xpurepues HOK, B
T.4. C Y4ETOM CpEIHUX 3HAUYEHHH IO COBOKYNHOCTH OpraHM3allMy COIOHAIbHOH chepb

2 HampuMep, B 4aCTH pacyeTa nokasaTesi 2 «BpeMs 0XUIaHMA NPEROCTABICHUS YCIIYTH (CpeHee BpeMs OKHIaHHA
U CBOEBPEMEHHOCTH NpeiocTaBlIeHMA YCIyru» no kpurepmo KOM@OPTHOCTD VCJIOBUM IPEAOCTABJIEHU S
YCIIVT mna opranusaimii B cepe o6pa3oBanis M KyJILTYDHI, a TAIOKE B LIEIOM pacueta JaHHOTO KPHTEpHs, KOTOPHIH
1A OpraHW3auMil KyJIbTYPhHi, OCYMIECTBILTIOIIUX CO3JaHMe, NCIONHEHHEe, [10Ka3 H MHTepIpeTauyio IIpou3BeleHHiH
NUTEpaTyphl H HCKYCCTBA HE MCIIOJB3YETCA, @ B LEIAX ONPEACICHHA HTOrOBOM ONEHKH KadecTBa HO Opranu3aly B
[EJIOM HCTIONb3yeTCs pacyeTHas BeNMYMHa 3Ha9EeHNA AAHHOTO KpUTEpHsL.
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(MenuanHBlE 3HAYEHMS), MAKCHMAIBHBIX 3HAa4YeHHM 0O CyOBeKTY/MYHHIUNAIBHOMY
00pa3oBaHmIO, PaKTHUECKWX 3HAYCHHWH IO KaXIOM OpraHM3aluH COLMHMAILHOH chephl, a
TaKXKe CPaBHUTENBLHEIH aHaAIN3 pe3yIbTaTOB TEKYIIETo roja ¢ pe3yjibTaTaMi He3aBHCHMOMR
OllCHKM KadecTBa 3a IochenHue 2 roga (B paspese KaXIOr0 KpUTEpHS W ITOKa3arelei
OLICHKM HE3aBMCHMOH OIEHKM KadecTBa YCIOBHIl OKa3aHHS yCIyr) ¢ ¢opMyIHpOBaHHEM
BBIBOJIOB O IIPUYMHAX IOBBIMIECHUS MM CHIDKSHHAS pe3yIbTaTOB;

aHaJIM3 KIIOYEBBIX (THIIOBBIX WK Haubojee pacnpoCTpaHeHHBIX) HEJOCTATKOB B I[ENIOM 110
CyOBEKTY/MyHUIIMIAIEHOMY 006pa30BaHHIO;

o0mue BHIBOABI M IIPEAJIOKECHHSA [0 COBEPIICHCTBOBAHUIO AEATCILHOCTH OpPraHM3aldil B
CyOBeKTe/MYHUIMITATHEHOM 00pa30BaHMM B COOTBETCTBYIOIIEH OONACTH CONMAILHOM
chepsr;

Ipe3eHTallugs pe3yapTaToB cOopa ® 0000menus wHPOpMAmMM i1 OpPOBEACHHS
HE3aBHCHMOM 3KCIEPTH3bI U JEMOHCTpPAIMH pPe3yIbTaTOB BBHIIOJHEHHsS paboT (oKasaHUS
YCIyT) Ha 3aceaHuy obmecTBeHHoro cosera no HOK.
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[Mpunoxenue 1
K TexnauyeckoMy 3a1aHUIO

Ilepedenn
OpraHH3aNyii 1J15 NPoBeXeHUsI He3aBHCUMOi OIeHKH Ka1eCTBA YCI0OBHI 0Ka3aHHS yCIyr
B roxy
Bceero OpraHM3aUMH, U3 HHX: FOCYAapCTBEHHbBIE , MyHHLIMIANbHEIE ,
HErOCyJapCTBEHHEIE , VHIUBHUIYAIEHbIE IPEANPAHUMATENH
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IIpunoxxenue 2
K TexHnyeckoMy 3aJJaHHIO

IMokaszarenan, XapakTepu3yomue 00mue KpUTepHH OIleHKH Ka4ecTBa YCJI0BHil okazanus
yCJIYr OpraHu3aluaMHU colUaIbHOM chepol

IIpunoxenue GOPMHEpYETCS Ha OCHOBE HOPMATHBHBIX aKTOB B COOTBETCTBYIOMEH 0671acTH
colManbHoM cepbl 00 yTBepXKIeH!H TT0Ka3aTelei:
— TIpuxa3z MuskynsTypsl Poccun ot 27.04.2018 1. Ne 599
— Tlpuxa3s Murnpocsemenus Poccuu ot 13.03. 2019 r. No 114
— TIlpuxa3s Muno6paayxu Poccun ot 31.07.2020 r. Ne 860
— Ilpukas Munsapasa Poccun ot 4.05.2018 r. Ne 2011
— Tlpuxas MunTpyna Poccum ot 23.05. 2018 r. Ne 3171
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Ipunoxenne 3
K TexHHUIEeCKOMY 330aHuIO

Tpebopanusa x HHGOpManuH, pa3MemaeMoi Ha 0PHIHAILHBIX CAWTAX M CTEHJAX
B IIOMEeMEeHUN OPraHu3aluMii conMalbLHOM chepbl

Ipunoxenne popmupyercs Ha 0CHOBE HOPMATUBHAIX aKTOB B COOTBETCTBYIOMIEH 061acTH

COIMAILHOM Cephl C yIETOM CIIeYIOIUX HOPMATHBHBIX aKTOB:

Coepa

- OcHoBaHue Ui yCTaHOBJIEHUA 00beMa HHOOPMAIIHH IO
nokasatemo «OTKPHITOCTh ¥ JOCTYITHOCTh HHpOpMAUUK 00
OpraHU3aIMH COMHUANBHOM ChephI»
(HauMeHO8aHUA HOPMAMUBHBIX NPABOEBIX AKMOE,
YCMAaHaénusaowux nepesenb uHgopmayuu, komopas
pasmewaemcs Ha UHHOPMAYUOHHBIX PeCYDCAx OPSAHU3AYUL)

Kynerypa

cratbsi 36.2 3axona Poccmiickoit ®epepampu  «OCHOBEI
3aKoHoxarenscTBa Poccuiickoit @enepanun o KyIbTypey»;

npukaz Munkynetypsr Poccum ot 20.02.2015 Ne 277 «0O6
YTBEpXKAECHHM  TpeOoBaHM K  comepkaHmio u  Qopme
IpPEeROCTaBlCHUs HHOOPMANMH O JEeATeIbHOCTH OpraHM3aluii
KYJIBTYPBHI, pa3MenaeMoi Ha odHIHANBHEIX calitax
YTIOJIHOMOYEHHOTO (peliepanbHOro Oprana UCIOHUTENFHOM BIIACTH,
OpraHoB TIOCyAapcTBeHHOH BiactH cyOBekTOB Poccwmiickoit
®denepanyy, OpraHoB MECTHOTO CaMOYIpPABIEHHS W OpraHu3alui
KyIbTYpHI B cetH «MHTEpHET»

OxpaHa 370pOBbs

ctarbs 79.1 ®enepansHoro 3akona 21.11.2011 Ne 323-®3 «0O6
OCHOBAaX OXpaHBbI 310pOBbs rpaxaan B Pocculickoi @enepanyny,
nprka3 Munsapasa Poccun ot 3012.2014 Ne 9561

O6pazoBanue (svicuiee
U OONONHUMENbHOE
npogeccuonanvroe
obpazoeanue)

ctatsst 29 OenepanpHoro 3akoHa 29.12.2012 Ne 273-@3

«06 o6pazoBanuu B Poccuiickoit ®enepammm»;
IToctanosnenue [lpasurenscrBa Poccuiickoii @enepanuu ot
20.10.2021 Ne 1802 «O6 yrepxxaenuu IIpapun pa3merneHns Ha
oumansHOM caiite 00pa3oBaTeIbHOM OpraHU3alluy B
HH(POPMAITHOHHO-TENIEKOMMYHHKaIMOHHOM ceTn «HTepHET» H
obHoBnenns uHbopManyu 06 06pa3oBaTeNbHOM OpraHu3alny, a
TaKKe 0 IPU3HAHWH YTPAaTUBIIUMH CHIIY HEKOTOPHIX aKTOB H
OTJIENBHBIX NOJIOKEHU HeKOTOpHIX akToB [IpaBuTenscTBa
Poccuiickoit Gepepanuny;

npuka3 OenepansHoit ciryxOsl 1o Hax30py B chepe o6pasoBaHus u
Hayku oT 14.08.2020 Ne 831 «O6 yrBepxneHnn TpeGoBanuit K
CTPYKType OHIMATLHOTO caiiTa 06pa3oBaTelbHOM OpraHu3allky B
HHPOPMAIHOHHO-TEeJIeKOMMYHHKAIMOHHOH cetr «HTepHEeT» 1
¢dbopMaTy npeicTaBICHHS Ha HeM HHPoOpMaLuu»

ObpazoBanue (ocHogHoe
obwee obpazoeanue,
cpeoHe
npogeccuonanvHoe
obpasoeanue,
npogheccuonanvHoe
obyuenue,
OononHumenvHoe obujee
obpazosanue)

crarbs 29 ®enepanpHoro 3akoHa29.12.2012 Ne 273-03

«06 obpazosanuu B Poccuiickoii ®enepanuu»;

IToctanopnenue IIpaButenscra Poccuiickoi ®enepamuu ot
20.10.2021 Ne 1802 «O6 ytBepxaeHuu [Ipasun pazMerneHus Ha
ounHaNbHOM caiite 0Opa3oBaTeNIbHOM OpraHu3auyy B
HHPOPMAITMOHHO-TEJIeKOMMYHUKAIIMOHHOM ceTH « MHTepHET» N
oGHOBNeHUs nHpopManun 06 obpa3oBaTeIbHOM OpraHu3alvy, a
Tax>kKe O NPU3HAHHH YTPATHBIIMMM CHUTy HEKOTOPBIX aKTOB M
OTJIENBHBIX IOJIOKEHHH HEKOTOPHIX akToB IIpaButentcrea
Poccuiickoit denepanyny;
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npuka3 DeaepanbHOH ciry>kX05I 0 Hax30py B cepe o6pasoBanus U
Hayku ot 14.08.2020 Ne 831 «O6 yTepxuenun TpeboBaHHH K
CTPYKType opHuIHaIBHOrO caiita 06pa3oBaTeIbHOH OpraHU3anuy B
AH(OPMAITIOHHO-TEJIEKOMMYHUKAIHOHHOM ceTH «/IHTepHET» U
¢dopMary npeacTaBiIeHUs Ha HeM HHGpopManun» (C H3MEH. H
JIOTIOJIH. )

ComuanbHoe
oOciyXuBaHue

ctatbs 13 Denepanbaoro 3akona 28.12.2013 Ne 442-03 «O6
OCHOBaX COLMAIFHOTO 00CIyXuBaHus rpaxziad B Poccuiickoit
Genepanun »;

nocranoBieHue [IpapurenscTBa Poccuiickoii denepanuu ot
24.12.2014 Ne 1239 «OO0 yrBepxenun [Ipasun pasmemeHus u
06HOBIIEHUS HH(OPMAITUH O MOCTABINUKE COUAIBHBIX YCIYT Ha
obUIMATEHOM caiiTe NOCTaBIIMKA COMUAIBHEBIX YCIIYT B
HH(POPMAIMOHHO-TEIEKOMMYHHKAIHOHHOH ceTr «IHTEpHETY;
npuka3 MunTpyaa Poccun 17.11.2014 Ne 8861 «O6 yTBep)KaAeHNH
[Mopsaka pazMeleHus Ha 0QUIHATEHOM caiiTe IOCTaBIIMKA
COIMMANIBHEIX YCIIYT B HH(OPMaHOHHO-TEIEKOMMYHHKAMOHHOR
cetd «HTEpHET» M 0OHOBICHUA HHGOpManUH 06 3TOM
HOCTaBINUKE (B TOM YHCIIE COEPKAHNA yKa3aHHOH HHPOpPMaIHi U
($OpMEI €€ TIPeIOCTaBICHH,

Meauko-conuanbaas
3KCIEPTH3A '

craths 8§ @enepanbHoro 3akona 24.11.1995 Ne 181-03 «O
conuaibHOH 3amuTe HHBaNKMAOB B Poccuiickoit ®eaepanun»
npuka3 MusTpyna Poccuu ot 28.02.2018 Ne 1221 «O6
YTBEp)KACHUH TpeOOBaHMil K colepKaHuIO i (opme
NpeoCTaBlIeH!s HH(popMAaITHK 0 AEATENHHOCTH (eaepatbHBIX
YYPEKACHUN MEAUKO-COLNANBHOM S3KCIIEPTH3E], pa3MeIllacMoi Ha
oHIMATBHEIX caiiTax ¢elepaTbHBIX YUPEKICHUN MEIHKO-
COIMATBEHOH SKCHEPTH3E! B HH(POPMAITHOHHO-
TeJICKOMMYHHUKaIMOHHOH cetn «MHTEpHETY

Ipu mpoBepke OTKPHITOCTH M AOCTYITHOCTH UH(pOpMamiH 06 opraHu3aliy COMUaTbHOH
cq)epm B paMKaX KpuTepHs 1 U3 mokasaTens 3 (HOCTYIHOCTB YCIYT JUii MHBAIM/OB) JOJDKHBI
YUMTHIBAaTECH TpeGoBaHusA, ycraHosieHHBIMH B cootBetctBHH ¢ 'OCTI'OCT P 52872-2019
«WHTepHET-pecypcHl H ApyTas HEGOpMAIHs, IIpe/icCTaBlIeHHAs B 3IEKTPOHHO-IMdpoBol hopme.
Tpe6GoBaHus MOCTYIHOCTH [UIA JIOAEH C HHBAIMAHOCTBIO M JPYTMX JHI C OrpaHU4CHHAMU

KU3BHEACATCIBHOCTH ).
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[punoxenue [
K MeToaudyecknm peKOMEHIaUIM
10 OpraHHu3aluy paboTHl B paMKaX POBEACHHS
HE3aBHCHMOM OLIEHKM Ka9eCTBa YCIOBHH OKa3aHUSA YCIyT
OpraHm3alMsiMH B cdepe KyIbTypEl, OXpaHbl 340POBL,
06pa30BaHKs, COMHATBHOTO OGCITYKUBAHMS
U penepalbHBIMU YIPEKICHUIMHA
MEIUKO-CONHaNBHOMH SKCIEPTU3EI,
YTBEPXKIEHHEIM IIpMKa3oM MUHHCTEpCTBA Tpyaa
Y colraiibHOM 3amuThl Poccuiickoit denepanun

ot g%mﬂzom r.Ne £94

TpeboBanusn H MeToANYECKHE PEKOMEHIAIHH
(nanee — pexoMeHAaNHA) N0 pa3MEMEHAI0 B OPraHM3alluAX B cepe KyIAbTYPhl, OXPaHbI
300pOBBH, 00pa30BaHH, COHAJIBHOIO 00CTYKHBAHMA H (PeAepabHBIX YIpexXTeHHIX
MEQHKO-COIHANLHOM IKCTIEPTH3MI (Jajlee — OPraHM3aIHH), 2 TAKXKe Ha 0PUIHAILHBIX
caiitax opranmsannii QR-koa0B AJ1s1 IPOX0XKIAEHUA OLEHKH KAY9eCTBA YCIOBHIA
NPeN0CTABJIEHUN YCIYyT

B moMemeHMM KaXIOH OpraHM3allid, a Taike Ha OQHIMAIBLHBIX caiiTaX/CTpaHMIax
opranu3anuit, B Kotopelx HOK mpoBomurcs B TekymeM rofy IODKHEI OBITH pa3sMEINEHBI
nepconudumupoBanbie QR-KoABI AN OLEHKHM KadecTBa YCIOBHM NPEIOCTAaBICHHSA YCIyr
K&X/OH KOHKDETHOH OpraHH3alMeil X IOJyYarelssMi, KOTOpbIA AaeT BO3MOXHOCTH OTKPHITH
CTPaHMIy OpraHH3alliy Ha OMHIHATEHOM CaiiTe JHG0 B MOGHILHOM IIPUIIOXKEHUH IpaXJaHHHA
«Hame maenue» (nanee — QR-kox) Ha BEIOOp IOJIB30BATENS U IONYIHThH BO3MOXKHOCTD:

OLICHUTH Ka4eCTBO YCIOBHH OKa3aHdsi YCIYr B OpraHW3alusgX COIMAaIbHOH cdephi
¥ OCTaBUTH OT3bIB,;

OCTaBHThH OOpallleHMe U MOJIyYUTh Ha HEro OTBeT (11 3TOT0 Ha CTpaHUIle, Ky/la IepelUIH
no QR-kxofy, HyXHO BaxaTb «BepHyThCs Ha caliT» - OCYINECTBHTCS IepexoX Ha KapTOuKy
OpraHU3aIyH, ¥ TaM OCTABHThH OOpaleHKE);

O3HaKOMHTBCA C TEKYIIHM pPEHTHHIOM OpraHM3allii, OCTAaBHTh OTMETKY O COTJIACHH
WM Hecorjiacuu ¢ pedtuHrom. OOpammaeMm Bamie BHUMaHHE, YTO 3arlOJTHHTH AHKETY MOXKHO
IUId OpraHM3allii, B KOTOpo# B TekymeM roxy nposogurca HOK, Ha kapTouke opranuzanuu
MOJXHO OCTABHUTH OOpallleHue, 03HaKOMUTCA ¢ onieHKo# opranu3aiy 1o HOK, octaBuTh oT™MeTKY
O COIJIACHH WJIM HECOTTIACHHU C OLIEHKOH.

JU1a RocTiKeHus IIOCTaBIeHHOH e Heo6XoauMo:

Ilar 1. Kaxxgoit opranu3aruu ckadats QR-KoJl, pasMeINeHHbIH B KapTOUKe OpraHu3aliy
Ha otunmansHOM caiite B noppasgene «llepeunu oprammsanmii» moxpasnena «Pa3smemenHas
uHbopManms» pasaena « HOK 11g ynmonHOMOYEHHBIX OpraHOB».

Ilar 2. Y6enutscs, gyto npu nepexoge no QR-koxy nosp3oparens monagacT Ha CTPaHHUILY
OLIEHKH OpraHM3allil M HMeeT BO3MOXHOCTHIO COBEPIIMTh OLIEHKY, OCTaBHTh OT3hIB H
03HaKOMHUTHCA ¢ HH$popMmarueit (cM. Bpmme). Eciu Ha cTpasuile OpraHM3alld OTCYTCTBYET
Tpebyemas HEBOpMAIHs, HeO6X0MMO J0GABHTE e¢ B THYHOM KaGHHETe OpraHmM3aIiL.

54



Iar 3. O6ecneunTts pa3paboTKy yHH(PHIHPOBaHHBIX MaKeTOB I1akatoB ¢ QR-komamu
(mamee — IUIaKaThl) I pasMEIIeHWs B IIOMCUICHHSX OpraHW3alid B COOTBETCTBHH
CO CIeIyIOMMMH TpeOOBaHUAMH:

1. HeoGxonumo paspaboraTh MakeTHl 1J1akaToB B opmare A4 u A3.

2. Maker mnakara JO/DKEH COAEpXKaTh CIERYIOMYI0 HHGOPMANHMIO: JOTOTHIIEI
OpraHM3allM{ ¥ COOTBETCTBYIOLIETO OpraHa BJacTH OSCHUTEIBHBIN TeKcT. [Ipumep:

«BAM Y HAC IIOHPABHUJIOCBH?

Yro6s1 onrernts Y CJIOBUS npenoctaBnenns ycryr HaBegute kaMepy Barero renedona
u ckanupyire QR-xox.

Ilepeitns mo ccpuike BeI cMojKeTe ONEHUTH YCIOBHS OKa3aHUS YCIYT:

KomdopT 1 caHUTapHO-TUTHEHHYECKOE COCTOSIHUE ITOMEIECHUH

Hob6poxxenaTenbHOCTh M BEKIHBOCTh PaOOTHUKOB

JlerxocTh nony4ueHus uHGOpManuy o paboTe OpraHu3alliy ¥ €€ TOYHOCTh

JIerkocTh 3amucy A7 MOJYYESHUS YCIYTH U CBOEBPEMEHHOCTD €€ OKa3aHus

HoctynHocTs AN MHBAIMIOB

OctaBuTh cBOE OOpaleHue
Bara oneHka moMoJKeT HaM CTarh Jydilre ¥ yOeTuThes, 4To Bce Xopoo!»

Pasmemenne QR-koaa Ha GaHHepe: pekoMeHayeMbli pasmep QR-kona COCTaBIISIET oHy
JIECATYIO pacCTOSHUS CKaHUPOBAaHHUA WM cooTHomeHue 10:1 u onpenensercs HcXoas U3 pasMepa
6anHepa. ‘

3. JlusaiiH MaKeTOB NJAaKaToB JOJDKeH O®ITh pa3paboTaH HMCXOAs M3 OTpPacieBOit
cnemuduxu. I1pu 3ToM KoKHA OBITE 0OecIiedeHa JOCTaTOYHAsd KOHTPACTHOCTE JUI CUMTHIBAHMS
QR-xoxa.

ITlar 4. CdopmupoBaTh NEpeYeHb MOMEIIEHHH, B KOTOPHIX JOJDKHBI OBITH pa3sMeIleHBI
InaKkarel, TpeOOBaHHA K KOJNMYECTBY M pasMepy IUIaKaToB B pa3NUYHBIX ITOMEIIEHHAX
OpraHM3aliy HCXOS U3 OTpaciieBol crienuHKY | CleAyIomuX TpeboBanuii:

1. Ilnakarel JODKHBI OBITE pa3MELCHB! B IOMEMIEHMAX OOIIEro MMojib30BaHua ¥ MecTaxX
CKOIINICHH JIIOJeH (BXOIHEBIE IPYIIIBL, KOPUAOPH! X 30HBI 0’KHIAAHMA, CAaHUTaPHO-TUTHEHUYECKME
HNOMEIIEHUs M T.1.) C LENBIO OIEHKW CaHATapHO-THTHEHHYECKHUX YycnoBHH, komdopra 30H
oxuganus (OTAbIXa), HAIMYHA M JOCTYIHOCTH IIMThEBOH BOJBI, JOCTYIIHOCTH IIOMEIIECHHMHA A
HHBQJIHIOB, HAJM4YAE M TOHATHOCTH HaBHTallud B IOMENICHMAX, a TaKkXe TpPaHCIOPTHOH
JOCTYITHOCTH OPTaHHU3alUH.

2. IInakatel OOJDKHBI OBITH pa3MelIEHbl B TOYKAX KOHTAKTa C IIOJyYaTeNAMHM YCIIyT
(perucTparyphl, TpUEMHBIE, CIPaBOYHBIC, KAaOMHETHI CHIENHMAIMCTOB, MECTa pasMeELICHHsS
MHGOPMAIIHOHHBIX CTEHAOB M T.J1.) C HENBIO OHEHKH N0OPOXENaTeNbHOCTH H BEXIMBOCTH
pabOTHUKOB .opraanamm, JOCTYIIHOCTH M [OJHOTHI MPEJOCTaBICHHA HeOGXOmMuMOi
UHGOpPMalUM, CBOEBPEMEHHOCTH OKa3aHMs YCIYTM H BPEMEHH OXHAAHHSA, a TaKxe
OpraHU3allMOHHBIMH YCJIOBHAMH NPENOCTABICHUS YCIYT.

3. Pasamep nnakarta st pasmemeHus (A4 mim A3) olipeneieTcs McXos U3 0CoOeHHOCTER
MOMEIIECHHUS, BIUMIOUINX Ha JAIbHOCTh cKaHupoBaHUA QR-koxa.

4. KonuuecTBO 1aKaTOB JIOJDKHO OBITH ONpeNeIeHO HCXOA] M3 KOMMYECTBa MOMEIECHUH
¥ TOYEK KOHTAKTa C IOJNb30BaTe)IMH YCIYr, ¥ HE MOXeT OBITh MeHee IBYX Ui KaxXIoOi
OpraHd3alliH, PaCIOI0KCHHBIX BO BXOJHOH IPYIIIE M OCHOBHOH TOYKE KOHTaKTa C HOCETHTE ISIMH
OpraHu3aluy.

Olar 5. B cayuae, ecnn oTpaciieBas crenu@uka IpeariolaracT BbIAAa4y NOCETHTEIAM
MaTepuaioB Ha GyMaKHOM HOcHTeNe (peKOMEeHIAlliK Bpaya, GHIIeThl, TaJIOHBI, HH(OPMAIHOHHO-
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nosMrpapuueckas NpoayKuus, IaMATKH, OYKIeTsI H T.1.), He0OX0AMMO CHOPMUPOBATEH HEpeYeHb
PEKOMEHIOBAHHBIX BUAOB OyMakKHBIX HOCHTeNeH Ans pasMemenus QR-koza.

Illar 6. B cioy4ae, ecnu B NOMEIECHMIX OpPraHWU3alUM eCTh UHQPOBLIE YCTPOWCTBA,
HpeIHa3HAYCHHbIE UL MCIOJIL30BaHUS IIOCETHTENSAMH (TEPMHHATB! 3allUCH, KOMIBIOTEPHI
¢ 6azaMM JaHHBIX, TENEBH3OPHl K T.1.), HEOOXomuMO c(OPMHPOBATH IepedeHb IHGPPOBBIX
ycTpo#cTB ans pasMemenus QR-xona.

Hlar 7. OpraausoBats pa3memeHne QR-KOZOB B COOTBETCTBMHM C MOJYYEHHBIMH
MaTepHanaMi H IpH COOMIOICHHH CEAYIOMUX TpeOOBaHMiA.

1. Tpe6oBanys K pa3sMEIIEHHIO IJIAKATOB B IIOMEINEHUAX.

[ToBepxHOCTh, MaTepuajia, Ha KOTOPOM OpraHM3anuell HareyaTaH IUIakaT HE JIOJDKHA
00pa3oBEIBaTh 3AIOMBI, pacTsDKeHHS M ciianky. [ledars mowkHa ObITH YETKOM, BETONEpEnaya
KOPpeKTHOH. B DoOMeIleHHsAX IraxkaTel pa3MEINAOTCS Ha YPOBHE [Ja3 MM Ha YPOBHE
IPUIIOAHATOM DPYKH B3pocnoro ueinoBeka. IIpH OTCYTCTBMH 4eTKO ONpeeNeHHOro MecTa
pa3MeIlcHUs] B IOMEINECHHMH COTJIAcHO I1.2, JIyyle pa3MemaTh IUIaKkaT Ha BHIHOM MECTe PAIOM
C 9acTO MCHONE3yeMbIM NpeIMEPaMH (IBEPH, PAaKOBUHEL, 3epKaia, KyJephl ¥ T.1.) JloikHa GBITH
obecliedeHa OTKPBITOCT M IOCTYNHOCTh cKaHMpoBaHHA QR-koxma, orcyTcTBue (u3mdecKux
IpEeNITCTBHMM Ii€pel pa3sMElEHHBIM IulakaToM. JlomxHO OBITE 00€cnedeHo OTCYTCTBHE
#HGOPMAIMOHHOTO IIyMa BOKDPYT IUlaKata (OH MODKEH OBITh BBIAENEH OT IpyTUX
HHGOPMAMOHHEIX 00BABICHHU).

Hocne pa3melneHus KaXgoro Iakara Hy)XHO yOemUThCA B TOM, 4TO QR-KOx MOXHO
yIOOHO NPOCKaHHPOBaTh, U OH BEIET HAa HY)XHYIO CTPaHHIly YYETHON KapTOYKH OpraHM3aliiy
odHuIMANEHOTO caiTa.

2. Tpe6oBanus K pasmemennio QR xoxa Ha 6yMaXHBIX HOCHTENAX:

QR-KOJ T0JKEH CONPOBOXXAATHCS NOSCHUTENLHBIM TeKcToM. Hpumep: Oyenume ycroeus
npedocmagnenus ycnyz ucnonvzys JR-xoo!

Pazmep QR-xona Ha 6yMaxHOM HOCHTENIE HOJDKEH OBITh He MeHee 32x32mM. Kaxeii sux
OyMaXHOTO HOCHTENs HYXHO MpOTeCTHpoBaTh H yOeaurbesa, dro QR-kom MoxHO
IIPOCKaHUpPOBaTh, M OH BelET HAa HYXHYIO CTpaHMIy YYETHOM KapTOYKM OpraHH3aluy
opunmaIBHOTrO caiirta.

3. Tpebopanus x pazmemennio QR-koaa Ha 1HQPOBEIX ycTpoMcTBaX OpraHU3aIIMiA.

QR-k0J pa3MeIleH Ha 3ariaBHOM CTpaHHMIE YCTPOHCTBA (CTpaHHIlEe PeXUMa OXUAAHNA).
Han QR-komoM pa3memeH compoBoaurenbHbni TekcT. IIpumep: Umober oyenumsv ycnoeus
npedocmasnenus ycrye ucnonv3yime JR-ko0 uiu nepeiidume no CColike Hudice.

Pasmep QR-kozna obecnednBaeT BO3MOXXHOCTH €r0 CKAHHPOBAHUA M COCTaBIAET OJIHY
NECATYIO PAcCTOSHMS CKaHMpoBaHMs WM cooTHomenuwe 10:1. Ilox QR-xomom pasmemena
aKTHBHas CCBUIKA JJA Iepexoa Ha CTpaHWIy ONCHKH YCIOBHH OKasaHHS YCIyr
cooTBeTcTBYIOIEH opranu3aiuu (Ccblika pa3MelnaeTcs Py YCIOBAHU MOJKITIOYEHUS YCTPOUCTBa
K ceTH uHTepHer). Kaxmoe mupoBoe YCTPOKCTBO HYXHO IIPOTECTHPOBAaTh H YOETHTHCH,
gro QR-K0J MOXHO NPOCKaHMPOBaTh, H OH BEIET Ha HYXXHYIO CTPAHHILy YUETHOH KapTOUKH
Oprasm3aiuy opUIHAILHOTrO caiTa.

4. TpeboBanus k pazmernernto QR-kxona Ha opunHaNEHBIX caiTax.

QR-Koz pa3MelneH Ha 3arJaBHOM CTpaHHUIlE caliTa Wi Ha CTpaHUIlEe OpraHM3allMy Ha caiite
oprana snacti. Hax QR-x0/10M pasMeIlieH COIPOBOAMTENbHEI TeKCT. [Ipumep: Ymobs: oyenums
YCRO8US nPedocmagneHus yciye ucnonvytime JR-x00 unu nepeidume no cColike Hudice.

Pasmep QR-xoma ofecrneuuBaeT BO3MOXHOCTH €ro CKaHHPOBAaHHS MOOMIIBHBIM
YCTPOMCTBOM.
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IMox QR-xomoMm pasMmelneHa aKTHBHasA CChUIKA IS IEpeXoda Ha CTPaHHIy OLEHKH
YCJIOBHH OKa3aHHs YCIyT COOTBETCTBYromeH opranu3anuu. QR-kox npoTecTHpOBaH, €10 MOXKHO
TIIPOCKaHHPOBATh, M OH BEIET Ha HY)XHYIO CTPaHHMILY. '

JIOTIOJTHATEIEHO PEKOMEHAYEM COTPYAHHKAM OpraHW3alldd IpeAjiaraTh MOJIydYaTelsM
YCIYT TepeXomuTh 10 pasmemeHHpIM QR-koJaM H  OLEHHBaTh KadyecTBO  YCIOBHH
TIPEIOCTaBIIEHHUS YCIIYT.
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Ipunoxenne E
K MeTomrieckuM pekoMeHIalusIM
1O OpraHm3anuy paboTH B paMKax IpOBeICHHS
HE3aBHCHMOM OIIEHKH KayeCTBa YCIOBHH OKa3aHMs YCIyT
OpraHH3alMsIMH B cdepe KyJIbTYPhl, OXpaHbl 3M0POBbS,
00pa3oBaHMs, COUUATBHOrO 00CITYKHBaHUS
U (enepanbHBIMH YUPEKICHUAMU
MEUKO-COLMATBHOM 5KCIIEPTHU3EI,
YTBEP)KIECHHBIM NIPUKa30M MUHuUCTEpCTBa Tpya
¥ COLMAIBHOIM 3amuMTh Poccuifckoi ®denepanuu

oT &fgmé@&zom r.Ne_§9¢

IOPAJIOK JEMCTBUM B PAMKAX CBOPA HHO®OPMAIIMH O KAYECTBE
YCJOBUM OKA3ZAHUS YCJIIYT

Coop nndopmanuu no KPUTEPHIO 1 «OTKpLITOCTS M 10CTYIHOCTH XHPOPMALIHH 00
OpraHM3alMM conMaibHoM chepb»

Ilokazatear 1.1 «CoorBercrBHEe HH(pOPMAIHM 0 JEATENLHOCTH OpPraHM3aAUMH,
pazMemienHoOli Ha 0o0meIoCTYNHBIX HH(POPMALHOHHBIX pecypcax, ee CoAepP:KAHMIO
U nopanxy (dpopme) pasMemeHMsi, yCTaHOBJEHHbIM HOPMATHBHBIMH NPaBOBLIMH
AKTAMH: Ha HHPOPMAIMOHHBIX CTEHIaX B NOMENIEHHH OPraHM3AINM;
Ha o(pHUBAILHOM caiiTe opranusanmu B cetn «MHTepHET.

1.1. Ilpoananyu3upoBats MHGOPMAIMOHHEIE CTEHABI B IIOMEIIEHHH OPraHH3aIlHN.
1.1.1. Ananu3 npoBOIMTCA ITyTEM OYHOIO BH3YaJILHOI'O OCMOTpa B KaXOOH OpraHH3aluu

CTEHJIOB, COZEpKAIUX HHPOPMAIIHIO I MOTyyaTe e yCIyr.

1.1.2. Ilpm msydeHum cTeHOOB HeoOXomuMo 3aduxchpoBaTh (cM. dopmy la, Ilpunoxenue

Ne 2 x Iopsaaxy):
- HaJIMYME COOTBETCTBYIOIIMX TEKCTOB, IOKYMEHTOB (IOJHOTa B COOTBETCTBHH
¢ TpebOBaHMAMH HOPMAaTHBHBIX IIPABOBLIX aKTOB B JJaHHOH 0071acTu colnanbHo# chephr ~
cM. IIpunoxenue Ne 1 x [lopsnxy);
- JOCTOBEPHOCTH COJIEpKaHHUs IpeCTaBIeHHOH MH(opManuu (COOTBETCTBHE 3asiBIIEHHOM
TEMAaTHKe, aKTYalbHOCTh H COOTBETCTBHE IIPEACTABICHHON MH(OpMaluy (akTHIeCKOMY
COCTOSIHHIO JI€NI B OPraHH3alluN),
- yoobctBo mocTyna K HMHGpopMmammm And HoceTHTeneHd, B T.4. JHMI[ ¢ HHBAJMIHOCTBHIO *
(uMmeercs Joctyn K nH(popmanum, HHbOpMaIHs pacloiioKeHa Ha YPOBHE IJ1a3 IoceTHTeNei
(ae BeImE 1,5 M OT NO7Ia), paccTOSHUE, C KOTOPOro HHGOpMaUs MOXeT OBITh 3 deKkTHBHO
BOCIIPHHATa HE MEHEE II0IyTopa METPOB).

1.1.3. B cnydae, ecnu oprasu3anys COIMaIbHOM chepsl:

- He ©IMeeT COOCTBEHHOTO IIOMEIIEHHS,

- OCYIIECTBJIZET OKa3aHHE YCIIYT TOJIBKO B AUCTAHITMOHHOM (opMe,

- OCYIIECTB/IIET OKa3aHHe YCIYr TOJNBKO B HaXOMHOH (opMme obcmyxuBaHus (HampuMmep,
IS OpraHM3anyii conuansHoro o0Cny)XKuBaHHA HAaCENCHHA),
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HEOOX0 MO 3adMKCHPOBAaTh HANMYME, KaueCTBO M JOCTYNHOCTh HeoOXxommMown
uHOpMaIMH, IIPpeACTaBIEHHON B MeYaTHOM BHie (B Opommopax, Oyknerax, JUCTOBKaX)
¥ JOCTYITHOM JUIs MOJTy4yaTesiel yClIyr B OpraHaX BIIacTH, MHOTO(YHKIIMOHAIBHBIX IIEHTPAX,
' MHBIX OpPTraHU3allHiIX CONHANBHON chephl.

Ilepeuens opraHuzanuii, OpraHOB BJIACTH M HHBIX MECT, IZle JOJDKHBI OBITH pa3MeIIeHB
yKa3aHHBIE [I€YaTHblE MaTepUaNbl, JUIS IIPOBEACHUSA OLUEHKH HAIHMYUA M COOTBETCTBUSA
yCTaHOBIEHHBIM TpeOOBaHUAM, JOJDKEH OBITH COTTIACOBAH ONIEPATOPOM C YIIOJIHOMOYCHHBIM
OpraHoM BHacTH (3aka3qukoM).

1.2. IlpoananusupoBars odHnpanbHbie CalThl opranu3aiui B cetd HTepHeT.

1.2.1. Anamm3 couepkaHus BeO-caliTOB MIIM MHBIX OQUIMATBHEIX CTPAHUI] OPraHU3alMi B CeTH
Wnrepner (Hampumep, Ha caifiTe YHOJHOMOYEHHOIO OpraHa BIAacTH IPH OTCYTCTBHHU
COGCTBEHHOTO caiiTa y OpraHM3aNMH) OPraHW3alMM MOXET NPOH3BOIHTHCA
JIUCTAHIIMOHHO. ,

1.2.2. B cinyyae HamMyus y OpraHM3ald¥ HECKONBKHX HWH(GOPMAIMOHHBIX pPECYPCOB
opraHu3aim¥ B ceTH VIHTepHeT, NpOBOIHWTCA aHAIM3 TOJBKO OJHOrO M3 HHX
(T10 COrIacoBaHUIO C PYKOBOAMTENEM OpraHH3alMy CONMAIBHON chephl).

1.2.3. Jlna OlIEHKH CcOJEp)XaHHA HHTEepHET-caliToB opraHu3aluii HEOOXOIUMO IIPOBECTH
CILUTOIIHOM IPOCMOTP COAEPXKMMOI0 CTpaHHIl BeO-pecypca KakAOH opraHH3alMu
C BBIABJICHHEM M (HKcanuell NPH3HAKOB HATMYHA HIIA OTCYTCTBHS COOTBETCTBYIOIIHMX
TEKCTOB, IOKYMEHTOB, CCBUIOK M KOMMYHHKAI[HOHHBIX CEpBHCOB, KadecTBa MX
coJiepaHus, yA00cTBa JOCTyIa K TeKCTaM JUIl IoceTHTel MiHTepHeT-caiiTa.

1.2.4. Tlomck wHGOPMAIIMOHHEIX MAaTEpPHAIOB M CBeJeHUH Ha OQHIHAILHOM caiTe
OpraHH3alii MOXET OCYIIECTBIATECS C HCIIONb30BaHHEM BHYTPEHHEN HaBUTallHOHHOM
CHCTEMEI CaiiTa B BH/Ie MEHIO, KapThI caiiTa, CCHUIOK U OaHHEpOB.

1.2.5. Ilpu m3ydeHum caiiToB HeoOxommumo 3adukcupoBath (cM. popmy la, mpunoxenue 2
K Ilopaaky):

- HalW4Yhe COOTBETCTBYIOIIMX TEKCTOB, AOKYMEHTOB (IIOJHOTa B COOTBETCTBHH
¢ TpeGOBaHHSIMH HOPMATHBHBIX NPABOBBIX aKTOB B JaHHOH 06JIacTH coumManbHo# cdephl -
cMm. mpwioxenne 1 x Ilopsaaky);

- JIOCTOBEPHOCTh COAEpXaHMSA TpeJCTaBleHHONH HHGoOpMalMH (COOTBETCTBHE
3agBlICHHOM TEMAaTHKE, aKTYaJbHOCTh M COOTBETCTBHE IpPEACTaBIeHHOH HHpopManuu
¢aKkTHIeCKOMY COCTOSHMIO JIeNl B OpraHH3allvn),

- yao0cTBO JOCTyNa K HHGOpManuy A1 NONb30BaTeneH, B T.4. JIMI ¢ HHBAIHAHOCTEIO,
B coorBercTBuM C TpeboBammamm ['OCT (manvume aZanTHPOBAHHOM BEPCHH CaiTa,
BO3MOXKHOCTH MacIITabHpOBaTh TEKCT HA caiiTe WIN HaTH4He 5KPaHHOTO JUKTOpa (3BYKOBOTO
CHHTE3aTOpa peyun) Ui CIabOBUIMINX U HE3PSUNX HONb30BaTeNeH (CM. IPHIIOKCHHE).

OrneHka JOCTYIHOCTH OCYILECTBIAETCS C YUETOM:

- KOJNMYECTBa NIEPEXOJOB MO CTpaHHIAM caiiTa, HEOOXONMMBIX I MONyYEHHUSA
COOTBETCTBYIOIIEH MHpOpMaIyy;

- obecneyeHns ajanrtanun GopM IpeacTaBieHus WHGopMaluK Il CIabOBHASIIMX U
He3pAYUX MONb30BaTeNeH.

1.3. PesynmpTaToM aHaiM3a IO moKasaremo 1.1 sBisorcsa 3amonHeHHble ¢opmel la m 16

(mpunoxxenue 2 k [lopaaky) ¢ NpuIoKeHHEM:

- ¢ororpadmit crenmo, Gpommop, OyxiIeToB, IOATBEPXKAAOIMX (AaKT OCMOTpPa M

HaJIMaMe HeoOXOauMOH JOKyMEHTAlINH;
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- CKpHHIIOTOB CTpaHHI Be6—pecypca, NoATBEpXKAAOUMX (akT OCMOTpa W HaM4He
HEOOXO0 MO JJOKYMEHTaI[HH.

KosmaectBo dororpaduii u CKpHHIIOTOB JOJKHO OBITH JOCTATOYHBIM AJIS TOTO, YTOOBI
HOATBEPIMTH NIPUCYTCTBHE Beell HHGOpPMAIUH, IT0 KOTOPO# yKa3aHO ee (aKTHYEeCKOe Halmdue
B popmamla u 16.

2. Tlokazarenr 1.2 «Hannmuue Ha opHIHAILHOM caliTe opraHMianuu HMHGopMamuu o
AMCTAHIMOHHLIX c110c00ax 00paTHOIl CBA3N M B3aUMOAeHCTBHS C HOJY9IaTETAMH yCIyT
H UX QYHKIHOHHPOBAHHE) _

2.1. 1IpoananyusnpoBsaTh JHCTAaHIMOHHEIE CIOCOOLI B3aMMOJEHCTBHS ¢ IOJNYYAaTENIMH VCIVT,
IpeayCMOTPEHHbIE Ha OOUIHATEHOM caiiTe OpraHM3aliHy:

— aboneHTCKHH HoMep TenedoHa;

— 3JIEKTPOHHAsA H0YTa;

— 3NEKTPOHHEIE CEPBUCHI (1711 MOJa4¥ JIEKTPOHHOro obpameHus (KanoObl, mpeIIoXeHs),
IOJIy4ECHHUS KOHCYJIHTAllHH 10 OKa3hIBaEMEIM YCIIyraM M MHBIX ),

— paszein odpHIMAIBHOTO caifiTa «YacTo 3aaBacMbie BOIIPOCHDY;

— TEXHHYECKas BO3MOKHOCTH BHIDAXKEHHS MOJydaTeNeM yCIyr MHEHHS O Ka4eCTBE YCIOBHil

~ OKazaHWs yCIIyT OpraHu3aiell CoUManbHOR cdephl (HAMHINE AHKETH IS ONPOCa PPaKaH
wiu runepecbuikn wm QR-koja Ha Hee);

— HHbIE JUCTAHIHOHHBIE CIIOCOOHI B3aMMOAEHCTBUA (HAIMYME Ha caliTe OpraHU3aliH CCHLUIOK
Ha COIHANbHBIE CETH, MECCEHKePhI, EMuHEIHi mopran TOCYapCTBEHHbBIX M MYHHIMIIATEHBIX
ycnyr, miardgopMy oOpaTHOM CBA3H U Jp).

2.2. Ananmu3 cozepxaHus BeO-callTOB MM WHHIX OQUUMANBHBIX CTPAaHMIl OpraHu3aluii B CeTH
VnTepHer (Hanpumep, Ha caiiTe yNOJHOMOYEHHOTO OpraHa BJAaCTH [PH OTCYTCTBHH
COOCTBEHHOTO CaiiTa y OpranuM3aliy) OpraHu3alldy MOXKeT IIPOU3BOIATHCSA TUCTAHIIMOHHO.

2.2.1. Ilpm asamm3e HeOOXOOUMO MPOBECTH MPOBEPKY M 3a(bm<cnpOBaTL (cMm. dopmy 2,

npunoxenue 2 x [opsaaxy):
- hakTHYEeCcKkOE HANMYME Ha caiTe yKasaiiHer JUCTAaHIHMOHHEBIX CII0OCOO0B B3aMMOAEHCTBIA,
- (YHKUMOHHpPOBaHHE YKa3aHHBIX IUCTAHUUOHHBIX CIOCOOOB B3aMMOIEHCTBHSA C
HCIIONIB30BAHUEM:

* TEeCTOBHIX 3aIpocoB W oOpamecHuil (He MeHee 2-X 10 KaKIOMY HpOBepIeMOMY
cnoco0y IMCTAaHIMOHHOIO B3aMMOJEHCTBUA) MO yKAa3aHHBIM KaHajnaM CBS3H
(renedonnble obOpallieHHs, «KOHTPOJBHBIE 3aKyNKW» 10 HOMEpaM M aJpecam
3NEKTPOHHOH IIOYTHI, Yepe3 MHBIE CEPBHCH OOpaTHOH CBS3M C IIOJYYATEILIMH
yCIIyT, YKa3aHHEIE Ha caiite),

* MOHHMTOpPMHIA OOpamleHuii B rOCTeBOH KHUTE Ha caliTe OpraHu3aliy.

IIpoBepka mpoBoaUTCS 1O BCEM crocobaM B3auMOAEHCTBUS, MpEACTaBIEHHBIM Ha caite
opragm3aiyu. Heo0X0IMMBIM H JOCTAaTOYHBIM CYMTACTCA HAJIM4He U pyHKIMOHMpoBaHue 5
JUCTaHIMOHHBIX CIIOCOOOB B3aMMOAEHCTBUA (YIOIHOMOYEHHBIM (elepalbHBIM OpraHoM
BJIaCTH B COOTBETCTBYIOUIEH 061acTH COLMANBHOR Cephl MOKET OBITH YCTAHOBJIEHO HHOE
TpeboBaHusA HEOOXOAUMOI0 KOIMYECTBA COCOOOB AMCTAaHIMOHHOIO B3aHMOJACHCTBUA IS
YCTAHOBJICHMS MAaKCHMalbHOH OIEHKH). B cioydae, ecnu B Xole IPOBEPKH yxKe
MOJATBEPKIECHO GYHKIMOHHUPOBAHKE 5 CIOCOOOB B3aMOAEHCTBHSA, JalbHENIIAsA IPOBEPKa
IO OCTAJIBLHBIM CIIOC00aM MOXKET He IPOBOJUTHCS.

2.3. Ilpu oueHke xadectBa QyHKIHOHUpOBaHUA TeledoHa (IpH obOpamieHHM rpaxJaHUHA IO
tenedoHy), IEKTpoHHOH MouTHl (0OpallicHHs IpakAaHHHA C IOMOINBIO 3JIEKTPOHHOTO
MCbMa), OJJIEKTPOHHBIX CepBHCOB (oOpamenue, coobmeHre, xanoba TrpaxaaHHHA)
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PEKOMEHJIYeTC PyKOBOJCTBOBAThCA pasjenamu 4.6.3, 4.6.4, 4.6.5, 4.6.6 u 6 Cranmapra
«TocynapcTBO 1u1s JIOAeR» Ul BHELIHETO KinenTa (nanee — Cranmapt)?!:

* KJIHEHT JO/DKEeH HMETh BO3MOXHOCTB OOpaTHThCA B OpraHsl BJIACTH H
YIOJHOMOYEHHBIC OpraHMsanud no Teiledony B moboe ynoGHOe BpeMs
Kpyrocyrouso ® 6e3  nmepepplBOB  NpH  MaKCHMaTbHOM  YPOBHE
KIMEHTOLUEHTPHIHOCTH;

* C Yy4YETOM XU3HCHHOM CHTyanud, npoduis KIHMEHTAa H CYTH BONIpOCa KIMEHTa
KOJIMYECTBO IEPEKIIOUCHUH Ha IPYTMX COTPYAHHUKOB AN PEIIeHUS BOIpoca
KJIMEHTa He JTOJDKHO MPEBBINATh JBYX;

* JOIDKHBI coOMoAaThes TpeOOBaHUA K peYM W HHTOHAMAM OpH TelieGOHHOM
pasroBope COTPyJHUKA C KIIHEHTOM;

* CBECHHS, NPENOCTaBIIAEMBIC KIMCHTaM, IO/DKHBI OBITh HCYEPIILIBAIOLIMMH,
JIOCTOBEPHBIMH U COOTBETCTBOBATh IOTPEOHOCTSAM KIIHEHTa, OCHOBLIBATHCS HA
3apaHee INOJArOTOBJICHHBIX THIIOBEIX BOIPOCaxX M OTBETaX HA 3TH THIIOBBIE
BOIIPOCHI;

* JIOTMKAa pa3roBopa AOJDKHa OBITH BBICTPOCHA C MCIIOJIE30BAHHEM TEXHHUKH
aKTHBHOIO CIYINAaHWs: HCIOJNB30BaHHE HABOIALIMX BOIPOCOB KIHEHTY A
IOAPOGHOTO BBIICHEHHS €r0 IOTPeGHOCTEH,;

*  [OIDKHEI OBITH pa3paboTaHbl CKPUITHI Pa3rOBOPOB NPH BXOAAMIUX M UCXOAAIINX
3BOHKax COTPYJHMKOB OpPraHOB BJIAacTH H YIOJHOMOYEHHBIX OpraHH3amui
(COTpYIHMKOB KOJUI-EHTPOB) [l OTBETOB Ha THIIOBBIE 0OpalieHUs KIINEHTOB;

* poOGOTH3UPOBaHHKIE rOJIOCOBHIE IIOMOIIHUKH B Yackl, KOraa paboTa COTpYAHHUKOB
KOJLI-LICHTPOB HE MOXET OBITh obecrmedyeHa, AOIDKHBEI 00nanath ¢yHKIMeiR
pacrio3HaBaHUs PEYH, a V1A JIAI] C HApYIIEHUSAMH PEYH JODKHA OBITh COXpaHeHa
BO3MOJXHOCTP pearipoBaHMs C IIOMOINBIO KJIaBHATYpHI TenedoHa;

* pobOOTH3MpOBaHHKIE TOJOCOBBIE IMOMOIIMHUKH IOJDKHBEI OTBEYAaTh HAa THUIIOBEHIE
BOIIPOCHI KJIMEHTOB, cooOmaTe 0 dacax paboTHl COTPYJHHUKOB, KOTOPHIE MOTYT
IPOKOHCYIBTHPOBaTh KIMEHTa IO TenedpoHy, M Ha3HayaTh B yXoOHOE Iist
KJIMEHTa BpeMs [IPOBEIEHUE KOHCYIBTAIlMH C COTPYIHUKOM;

* NHCBMEHHOE O0palleHne, HHULUUPOBAaHHOE KIMEHTOM U Tpedyromee oOpaTHoi
CBSI3H, OJDKHO KJIACCHGUIMPOBATHCS IO TEME ¥ COACPIKAHUIO NMChMa (Hamuume
BCTPOEHHOTO KaccupukaTopa obpaimenui),

* [ocie IONYYEeHHS JOJDKHA IpeJCTaBIIIThCA [EpBUYHA OOpaTHas CBA3bL C
YBEIOMJICHHEM O MOJYYSHHUH IIHChMa U yKa3aHHEM CpOKa MOATOTOBKH OTBETA U
(M) penIeHus BOIIpoca,

* OTBETHl OpraHM3alMi @[pPH IHCHMCHHOM B3aHMOJCHCTBHU IODKHBI OBITH
H3JI0XKEHHI B JOCTYIHOM, TOHATHOM M JIETKO# JUI1 BOCIPUATHSA GOpME C YIETOM
poduIst KIIMEHTCKOTrO CETMEHTa U €ro oTpeOHOCTeiH;

* B OpraHM3aIM{ pa3paboTaHbI M CBOEBPEMEHHO aKTyalIn3ApOBaThCs Oa3pl 3HAHHMI,
coepxauye maGIOHE! OTBETOB HA THIIOBBIE OOpalleHHs KIMEHTOB, BKIIOYAs
BapHaHTHl OTBETOB JUIA CHTyalluil, He TpeOYIOIIMX ‘pelleHud: ocKkopbOieHus
U HCIONB30BaHUE HEIECH3YPHOH JIEKCHKH, OJIAaroJapHOCTH H IIOXKENaHHA,
abcTpakTHBIE COOOMEHNs HE 110 TEME;

21 Cramnapr «[ocymapctBo i mogeii». TpeGopaHMA IO BHEAPEHMIO KIMEHTOLEHTPMYHOrO IOIXONA

B roCy1apCTB€eHHOM H MYHHUIUIIAJILHOM YIIPaBJICHHH IIpU B3aHMOJACHUCTBHM C JIOABMH (}’TBep)KI[eHHLIe NPOTOKOJIOM

3a04YHOr0 TrOJIOCOBaHHMA WJIEHOB IPOEKTHOro KoMuTeTa (epepanrbHoro npoexTta «KIHEHTONEHTPUYHOCTEY
oT 18.04.2022 Ne 1).
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* [PH KOMMYHHKAIMH IIOCPEACTBOM 3JIEKTPOHHBIX CPEJCTB CBA3H (ANIEKTpPOHHAA
nouta (e-mail), coo6Imenns B TMIHOM KaGHHETE) JOJDKEH OBITH MPEeayCMOTpEH
¢dynkmuoHan ObicTpodi 0OpaTHOW CBS3M IIOCPEACTBOM HIKAIOBOH OIEHKH
(6arpHas MIKasa, MKajka CMaiIMKOB, TEKCTOBAS IIKala U APYTHE);

* 4aT-00Thl M IEPCOHANBHBIE YaThl Ha caiiTe, B MeCCeHIXepaX M COIMaIbHBIX
CEeTAX, TONOCOBLIE IIOMOINHHKHM [O/DKHEI oOecrneunBate HHOOPMHPOBAaHHE H
KOHCYJIbTUPOBAaHME, aABTOMATH3ALHUIO pPYTHHHBIX OIEpaluii, IMOJydYeHHEe
06paTHOM CBA3M OT NOJTydaTeNneit yciuyr.

OCHOBHBIMH mIaraMH B3aHMOJEHCTBHS IIOCPEACTBOM THCTAHIMOHHEIX CIOCO60OB
B3aMMOJICACTBHS W OTKPHITHIX KaHAJIOB CBS3HM C IOJY4aTeNIMH YCIYT JOJDKHBI OBITH:
olepaTUBHBI aHamu3 mnorpeOHOCTEd moiydaTens YCAyrH; IOATOTOBKA JIAKOHHYHOTO
CoO0meHHsl 110 CYyIIECTBY 3asABICHHOIO BOIPOCA C MpPOSBICHHEM 3aWHTEPECOBAHHOCTH
B €r0 pelIeHHH. |

Ilpn omenke coorBercTBHs CTaHAapTy MHHHMAIBHO HEOOXOMMMEBIM CYHTAETCS YdYeT
He MeHee 50% ycTaHOBIIEHHBIX TpeOOBaHUH H peKOMEHAAIUH.

2.4. Ecm npu npoBepke (YHKIIMOHMPOBAHUA AHUCTAHI[HOHHEIX CIIOCOOOB B3aMMOJEHCTBHA
OTME4YalOTCs (aKkThl MpPEeJOCTABICHHS HEHOCTOBEPHBIX WIH HEMONHHIX CBEICHHI,
OTCYTCTBHE JEeHCTBHH IUI1 YyIOBJIETBOPEHHS INOTPeOHOCTH TIpaXkAaHHHA (OTCYTCTBHE
JEeHCTBHIl 10 OKa3aHWIO KOHCYJIBTAIlMU MO OKa3bIBaEMBIM YCIIyraM), 3TO JOJDKHO OBITH
JIOJDKHO OBITH YYTEHO B OTUETE.

2.5. PesynsraToM aHanu3a sBiseTcs 3amoiHeHHas ¢opma 2 (mpmroxernue Ne 2 x Iopsaky)
C IPUIOKEHHEM CKPHHINOTOB, IOATBEPKAAIOMMX (PakT ocCMOTpa U HaTTHYHe HEOOXOqMMBIX
CEPBHCOB, CTCHOrPaMMBI KOHTPOJIBHBIX 3aKYIIOK, CIPaBKH II0 pe3ylIbTaTaM MOHHTOPHHIa
obpameHnil B rocTeBYIO KHHTY, IIPHMEDHI CKPHIITOB, pa3paboOTaHHbIX H HCIONB3YEMBIX B
OpraHu3all¥y U Ip.

KonuuecTBO CKpHHIIOTOB M HMHBIX JOKYMEHTOB JOJDKHO OBITH JOCTATOYHBIM IS TOTO,

9100Bl MOATBEPUTH HATHYHE CIOCOOOB, MO KOTOPHIM yKa3aHO HX (pakTHYecKoe HaM4He H

(GyHKITMOHUPOBaHHE.

Coop undopmanuu no KPUTEPUIO 2 «KompopTHOCTH YyCI0BHil NpeaocTABIeHUN
yCIyr, B TOM YHCJe BpeMsi OKHIAHHSA MPEXOCTABJICHHS YCIYD» (014 opeanusayuii 6
cepe 0xpaHbl 300p06bA, COYUANLHO20 OOCHYHCUBAHUA U DHedepanvHblX YHperHcOeHUl
Meouxo-coyuanvHou 3kcnepmusvl) HWIH «KomMpopTHOCTE YcI0BHH NpegocTaB/IeHHS
yoryr» (0ns opzanusayuii 6 cgepe 06pa306aHus U KyIbmypul, KpoMme Op2aHu3ayuil
KYIbmypul, OCYWECMENAIOWUX CO30aHUe, UCHONHeHUe, NOKA3 U UHMEPNpemayuio
npousgedeHul Iumepamypusl U UCKyccmea, Ol KOMOpbIX 6 Yelsix OnpedeneHus umozo6ou
OYeHKU Kauecmea no Opeanu3ayuu 8 yelom Ucnolv3yemcs pacuiemuas 6eAudUHa 3Ha4eHUs
O0aHHO20 Kpumepus)

3. Ilokazarean 2.1 «OOecmedeHne B oOpraHu3anud KoMQOpPTHHIX YCIOBHH 1A
npeIocTaBJIeHHS yCJIyD»

3.1.IlpoaHanu3upoBaTh HAIHYHE W coCTOsHHE KOMGOPTHBIX YCIOBMH B IOMEHICHHH
OpraHu3aluy

3.1.1. AHaJH3 IPOBOJUTCS IIyTEM OYHOTO BU3YAJILHOIO OCMOTpA B Ka)KIOM OpraHU3allMH yCIOBHM

MPEOCTABIIEHUS YCIYT.
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3.1.2.IlepeycHp mapameTpoB KOMGOPTHBIX YCIOBHI YCTaHAaBIMBAacTCA B HOPMAaTMBHOM akKTe
YIIOTHOMOYEHHOI0 (efepalbHOro OpraHa HCIOMHHTENHHOH BIAcTH 00 YTBEPXKICHHH
IoKazaTesIeli He3aBHCHMOJ OLIEHKH KadecTBa’
3.1.3.IIpu u3y4YcHUH HAHIKA M COCTOSHHA KOMGOPTHHIX YCIOBHI B IIOMEIICHUN OpraHU3allfd
BeobxoauMo 3adukcupoBath (cM. Gopmy 3, mpunoxenne Ne 2 k [Topsaaky):
— Hajuuue KoM(popTHOH 30HEI OTAbIXa (0XKMIAaHHWS) 0GOPYAOBAaHHON COOTBETCTBYIOIIEH
MeOebIo;
— HaJW4He U MMOHATHOCTh HAaBUTAIlMM BHYTPH OpraHA3allM{ CONUANBHON cepsl;
— HaJIM4Me ¥ JOCTYMHOCTh MUTHEBOH BOJIBI;
— HaIn4Me, JOCTYIHOCTh M COCTOSHHE CAaHUTapHO-TUTHEHUYECKHX IMOMEIEeHHH (YHCTOTa
nomemeHhﬁ, HaJlM4yhe CpeACTB IMTMEeHbl: MEUIA, TyaJeTHOH Oymard, monoreHen/
can(eTOX/CYIIHIOK I PYK);
— CaAHHUTapHOE COCTOSHHE MOMENIEHNH OpraHu3anuy COAANIBLHON cdepsl;
— TpaHCHOPTHas AOCTYMHOCTH (BO3MOXHOCTH JO€Xarb OO OpraHH3allid CONMaIbHON
cdepsl Ha 00IECTBEHHOM TPAHCIOPTE, HAIMYHE IAPKOBKH );
— JIOCTYIHOCTH 3aIlMCH Ha MoJiydeHWe yciayru (mo TtenedoHy, Ha opumuansHOM caiite
OpraHM3allii CconHaibROH chepsl B cetn HMHrepHer, mocpeactBoM Emmroro mnopraia
rOCYHapCTBEHHBIX ¥ MyHHIUNATBHBIX YCIYT, IIpH JTMYHOM [TOCENIEHHH B PETHCTPaType WiIH
y creluanicTa OpraHu3anuy COLrAAILHOH cdeprl);
— WHble TmapaMeTrpsl KOMGOPTHBIX YCIOBHi, YCTaHOBIEHHBIE BEJOMCTBEHHBIM
HOPMAaTHBHBEIM aKTOM YIIOJIHOMOYEHHOro ¢ellepabHOI0 OpraHa HCIOIHUTEIBHON BIACTH
(sanpuMep, obecneyenne NeuebHO-0XpaHUTENBHEOTO PEXKUMA, OTCYTCTBHE ouepeei | mp.).
3.1.4. Tlpu ananu3e Heo6X0AUMO IIPOBECTH IPOBEPKY M 3a)HKCHPOBATEH HE TOIBKO (aKTHIeCKOe
HalMYWe B OpraHW3alli¥ YKa3aHHBIX YCIOBHH KOMQOPTHOCTH, HO H HMX COCTOSHHE
B COOTBETCTBHH CO CIIEAYIOIUMH XapaKTEPUCTHKAMHU:

22 Tlpuka3 MuHHCTepcTBA TpyJa M CONHMANbHOM 3ammTel Poccuiickoit ®enepanmm ot 31.05.2018 Ne 344n
«O6 yrteepxneHnr EnmuHoro mnopsika pacdyera mokasarenelf, xapakTepH3ylOIIuMX oOIIpe KPHTEDHH OLEHKH
KayecTBa YCIOBMIM OKa3aHHd YCIYT OpraHM3almsaMu B cdepe KylIbTyphl, OXpaHBl 3X0POBBA, 0Opa3oBaHmi,
COLMANBHOro 00CITY)KUBaHUA U eepaTbHBIMU YIPEKACHIAME MEIUKO-COLMAIBHOMA IKCIIEPTU3LIY.

Tlpukas MunucTepcTBa mpocsemeHua Poccuiickoii ®emepamun ot 13.03.2019 Ne 114 «O6 yTBepxkaeHHH
HoKazarejieif, XapakTepu3yIomux oflue KpUTEPUH OIIEHKH KayecTBa YCIOBHI OCymecTBIeHHUs 06pa3oBaTenLHOM
HOEeATENbHOCTH OpraHM3alMAMY, OCYIUECTB/IUIIOIMMH  00pa3oBaTENbHYI0 AEATEARHOCTE MO  OCHOBHBEIM
06meo6pa3oBaTeNbHBIM  [IPOTpaMMaM, 00pa3oBaTeNbHBIM IPOTpaMMaM . CPEJHET0  IPO(ECCHOHANLHOTO
06pa3oBaHKsi, OCHOBHBIM IPOrpaMMaM MpodeCcCHOHATEHOTO 06YYEeHN)S, JOTIOMHATEILHBIM 001e00pa3oRaTeI-HBIM
nporpaMMam».

Tlpukas MuHHCTEpcTBa Haykd M Bhicuiero obpasopaHma Poccuifckoit Penepamum ot 31.07.2020 Ne 860
«O06 yTBepKIeHHM MOKa3aTeNel, XapakTepH3yIOMuX 0OIHe KpUTEPHH OLECHKH Ka9eCTBa YCIOBHHA OCYINECTRICHUA
of6pa3oBaTenbHON NEATENHHOCTH OpPraHM3alWAMHE, OCYIISCTBIMIOINMH 00pa3oBaTe]bHYIO I€ATENLHOCTE IO
00pazoBaTeJILHBIM NPOrpaMMaM BHICIIEro 06pa3oBaHUAY.

TIpukas MuHHCTEpCTBa HAaykM M Bhicmero oOpaszoBaHui Poccmiickoit ®emepammm oT 03.09.2020 Ne 1156
«O6 yTBEepKIEHUHU MoKa3aTelell, XxapaKTepU3yIOmMx 06I1e KpUTEPHH OLEHKH Ka4eCTBa yCIIOBHH OCYIUECTBICHHA
o6pa3oBaTeNIbHON [MeATENLHOCTH OPraHM3allifiMH, OCYLIECTBIUIOMINMH 00pa3oBaTenbHyIO NEATENLHOCTE IO
JOTIONHHUTETRHBIM PpoheCCHOHANBHBIM pOorpaMMam».

Ipuxas MuHHCTepcTBa TpyHa M COUMansHOd 3amuTel Poccmiickoit ®emepaumu oT 23.05.2018 Ne317u
«0O0 yTBepxIeHNN TIOKa3aTeNnel, XapaKTepH3yIOIHUX OOIIMe KPUTEPHH ONECHKH Ka4eCTBA YCIOBMH OKa3aHMA yCiIyr
OpraHM3alMAMM COLHMANBHOro oOCTyxHBaHMA H (deNepanbHBIMM YUPEXKNCHHUSAMHM MEIMKO-COIMATEHOMN
SKCHEPTH3BIN.

IMpuxas MuHKCTepcTBa 3apaBooxpaHeHus Poccuiickuit ®enepanuu ot 04.05.2018 Ne 201n «O6 yTrepxaeHuH
MoKa3aTellei, XapaKTepH3yIomuX o6Ine KpUTEpHH OLIEHKM KadecTBa YCIOBHM OKa3aHMs YCIYyr MeIHIMHCKHMH
OpraHM3alysIMH, B OTHOIIEHHUHM KOTOPIX IPOBOAUTCA HE3aBHCHMAsA OLEHKa.
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— HajIM4YMe B OPraHM3alMd MECT OT/[bIXa (PeKpealMOHHBIX 30H), 00OpYZIOBaHHBIX
HeoOxomumol Mebenbio (CTyibs, Kpecia, CKaMbd U IIp.), KOJHYECTBO MECT JOCTATOYHO IS
pa3sMeIneHus IIOCETUTENEH BO BpEMS «IIMKOBOM Harpy3Ku» B OpraHH3aliM;

~ Ha KaX[JOM 3TaXe pasMEIEHEI NO3TAKHEIE CXEMB] IOMEIIEHHIH, IPH HeOOX0MMOCTH
OHHU AyONMpOBaHH HAa IIEPBOM 3Ta)KaX 3aHHUS;

— DOPHCYTCTBYIOT  yKaszaTend ©  KkaOWHeTHBle — TaONM4YKM,  IO3BOJIAIONIHE
UACHTHGUIMPOBATH IOMEMIECHHA OPraHU3aIlHH;

— IO BCEMY 3JaHHIO Pa3sMECIICHbI CIENHalbHBIE yKasaTelw, HHGOpMHpyoomue 06
OCHOBHBIX M 3aNlaCHBIX BBIXOJAaX M3 3[aHUs, PaCHOJIOKEHHH JMGTOB, IMAHIAYCOB M HHBIX
TEXHWYECKHX CPEICTB NepeABKEeHM (11 MaJIOMOGHIIBHBIX IPYIII IPaXKAaH);

— B IIOMEIUEHMAX OpraHU3alMHU pa3MEICHHI KyJIephl ¢ MUTHLEBOM BOIOM MM obecriedeHa
HHajg BO3MOXHOCTB JIOCTyIIa K MUTEEBOH BoJe (OyTHIMpOBaHHAS BOAA, TEPMOCIIOTHI, YAl HUKH H
mp.); |

— BOJIa B HAIMYWH B TEYCHHE BCETO BpeMeHH pabOTHI OpraHu3aiyy, JOCTYI K TMTHEBOH
Boze ofecrniedeH Ha KaX/IOM 3TaKe 3XaHus;

—~ CAHMTapHO-THTHCHUYECKHE IIOMEIIEHHs HMEIOTCS B HEOOXOMMOM KOIHYECTBE,
co6moaeTcs YHCTOTa IOMENIEHHH, pa3sMelIeH U cobmonaeTcsa rpadux yOOpKH HOMEIECHHI;

— cpelcTBa THrHeHsl (MbUIO, OyMakHble MOJIOTEHNA, TyajleTHas Oymara) MMeEHTCH
B JOCTaTOYHOM KOJIMYECTBE, PETYIPHO MOIIOIHAETCSA X HaJIMUKe HAa MECTaXx;

— B MOMEIUEHHAX OOecmedeH AOCTYN K XOJIOJHOMY H ropsA4eMy BOJOCHAGKEHHIO,
B cClydae OTCYTCTBHS IECHTPAJM30BaHHOIO TIOpSAYEro BOJOCHAOXEHHSA YCTAHOBJICHE
BOJIOHAI'PEBAIONINE YCTPOMCTBA,;

— Haymuue U cobmoaeHue rpaduka yoopKy B IIOMEILIEHUSX OpraHU3alluy;

— y0opKa IIpOBOAMUTCS C HCIOJIb30BaHNEM YHUCTAIIMX CPEJICTB, CPEICTB, IPETYyCMOTPEHO
IpoBeeHNe AC3UH(GEKUNOHHBIX MEPOIPUATHH C COONIONCHHEM YCTAaHOBJICHHBIX CAHHTApHO-
SMHUAEMHOJIOTHIECKUX TpeOOBaHHIA;

— B IOMEIICHMSIX OpraHu3allid OTCYTCTBYIOT NOCTOPOHHHE (HENpPHATHBIE) 3allaxy,
rpudoK, IeceHb, a TAKKe HaCEKOMBIE, IPHI3YHBI ¥ CJIe/Ibl MX XXH3HEAEATEeIHHOCTH;

— B IOMEIICHHAX OpraHH3alldd M Ha MNpWIeralomed TEePPUTOPUH 0OOPYROBAHEBI
CHenMaNTbHBIE MecTa g cOopa Mycopa (YpHBL, yIUYHBIE MyCOPOCOOPHHKY H T.IL.); -

— B MEIUUMHCKMX OpraHu3allUAX M [OMEIEHHSIX MEIUIUHCKOTO Ha3HA4YEHHUI
JIOTOJIHATENLHO COOIOAAIOTCA COOTBETCTBYIOIIHE CAHUTAPHO-3IHAEMHOIOTTIECKHE TPeOOBaHMUS,

— OCTaHOBKa OOINECTBEHHOrO TpaHCIOpTa HaXoIuTcs He Ooyiee, 4eM B 5 MHHYTaX
TIEHIKOM OT OpraHM3aIiy;

— WMEITCS B HAIMYHH NAPKOBOYHBIE MECTa HAa TEPPUTOPHMH OpraHM3allM HIH B
panuyce He bonee, yeM 5 MHUHYT IIEHIKOM OT OpraHU3allly;

~ YKa3saHHbIE CEPBHCHI HMEIOTCA B HaMuMK (Tesneon paboraet, Ha caliTe pealM3oBaH
COOTBETCTBYIOIMH (QYHKIMOHA I/ 3allfCH, W/HIHM €CTh CCHUIKA/IOCTYN K CEpBUCY 3allUCH
Ha EIITY);

— 3ailHCh JIOCTYIIHA HE MEHee, YeM ABYMs ajlbTepHAaTUBHBIMHU criocobamu;

— B OpraHU3aIMH UMeeTcs rapaepo0, JOCTYIHELH I Moy4aTeNnei yciyT;

— rapaepo0 JOCTyIleH B TEYEHHE BCEero NepHoaa BpeMeHH paboThl OpraHu3aIiy.

3.1.5. IIpu oneske ycnoBus «HaIM4HE U JOCTYIHOCTh CAHNTAPHO-THTHEHAYECKHX ITOMEUICHU»
moxasareiii 2.1 JONmOIHUTENFHO MOKHO PyKOBOJCTBOBaThCS:

— canurapabiMu  npaBuiamu CIT 2.4.3648-20 «CanurapHO-30UAEMHONOTAYECKYE
TpeOOBaHMS K OPraHW3aMAM BOCIHMTAHWA H OOy4eHHS, OT[IbIXa M O3NOPOBJICHHSA OETEH
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M MOJIOZIEXH (Y TBEPXKACHEI ITOCTaHOBICHNEM | TaBHOTO roCyJapCTBEHHOTO CAHUTAPHOTIO Bpaya
Poccutickoit @enepanum ot 28.09.2020 Ne 28 (nanee — npasuna CII 2.4.3648-20);

— caHuMTapHO-3mMAeMHonoruyeckumu npasunamu CIT 3.1/2.4.3598-20 «Canntapho-
3MUAEMHUOJIOTHYECKHE TPeOOBAHMA K YCTpOHCTBY, COAEPKAHHIO M OpraHM3alUM paboThI
00pa3oBaTebHBIX OpraHM3alui U APYTHX OOBEKTOB COMMATBHON HHPPACTPYKTYPEI B YCIOBHAX
pacnpocTpaHeHMs HOBOM  KopoHaBupycHod uHdexmmu (COVID-19)»  (yTBepXIeHEI
IOCTaHOBIEHMEM [ TIaBHOTO rocymapcTBEHHOrO CaHMTApHOro Bpada Poccuiickoit Pepepannn
oT 30.06.2020 Ne 16 (manee — npasuia CIT 3.1/2.4.3598-20);

— HHBIMH HOPMAaTUBHBIMH aKTaMH C Y4YeToM cHenuuky o0NacTH AeATeNbHOCTH
OpraHM3alliy COMATEHOR Chepbi — 10 COTTACOBAHMIO C 3aKa3uMKOM.
3.2.PesynpTaToM aHamu3a ABiieTcs 3amonHeHHas ¢opma 3 (mpmmoxenue Ne 2 k ITopsixy)

B YaCTH MoKa3arend 2.1 ¢ mpuiokeHueM CKPHHIIOTOB, MOATBEPXKIAIOMMIX (HakT ocMOTpa
M HalM4Me HeoOXOMMMBIX CEPBUCOB, CTEHOTPaMMBI KOHTPOJBHEIX 3aKyNOK, CIIPaBKH
10 pe3ynbTaraM MOHHMTOPDHHTa oOpamieHuii B TOCTEBYI0 KHHIY, IPHMEPHl CKPHIITOB,
pa3paboTaHHBIX ¥ UCIIOJIB3YEMBIX B OpraHU3alUY H IIp.

KoJM4ecTBO CKPUHIIOTOB M UHBIX JIOKYMEHTOB JOJDKHO OBITH JOCTAaTOYHBIM JJIS TOTO,

9TOOBI HOATBEPANTE COCTOSIHHE YCIOBHI KOMPOPTHOCTH, 110 KOTOPBIM YKa3aHO UX daxTudecKkoe
HATTWYHE. '

4. Iloxazarens 2.2. Bpems oxujgaHus DOpeIoCTaBJIeHHS YCJIYyrn (cpeaHee BpeMs
0KHIAHHSA H CBOEBPEMEHHOCTh IPEI0CTABJIEHHA YCIYTH)

4.1.IIpoananu3upoBarh BpeMs OXWAAHUS TNPENOCTABICHHWS VCayru (cpemHee BpeMs
OXHJIaHWs ¥ CBOEBPEMEHHOCTD NIPEIOCTABICHHUS YCIYTH)

4.1.1.TlokasaTens yCTaHOBIEH Ui OpraHu3alMii B cdepe OXpaHBI 3I0POBBI, COMMAILHOTO
ofcnyxuBaHUsA U PeJepabHBIX YIPEKICHHN MeIUKO-COIMAIBHOM SKCIIepTH3bI.
4.1.2. C6op uHOOpMaLHH IO TTOKA3aTENIO OCYINECTBIAETCS HA OCHOBAHMHM:
— Ppe3yJibTaToB OMpoca IojJydaTened YCIyr I BBIABICHHS MX MHEHHUS O KadecTBe
YCIYT B COOTBETCTBHM ¢ IpuKazomM Mumntpyaa Poccum ot 30.10.2018 Ne 675H, a Taxke
MI0JIOXKEHMH HOpMaTUBHBIX akTOB MuH3ApaBa Poccun no nposenenuto onpocos B pamkax HOK;
— crarucTHyeckod MHGOpPMAIMHU 0 CpeAHEMY BPEMEHM OXXHIAHUS IpeJOoCTaBICHHUS
ycIIyrd, npefocrabisieMoi Oneparopy pyKOBOAUTENEM OpraHU3alldy I 3aKa3aiuKOM I10 3aIpocy;
— Ha OCHOBE BK/IIOYEHHOT0 HaOOJEHMS W/WIH KOHTPONBHBIX 3aMepoB (He MeHee S,
KOHKPETHOC KOJIHMYECTBO M HEoOXOHMMOCTh IpOBENEHHUS MOJDKHBI OBITH COINIacOBAaHBI
¢ 3aKa3uuKoM).

4.2 PezynpraToM ananm3a SBI4ETCS 3anonHeHHas dopma 3 (mpunoxenne Ne 4 x [Topsanky) B
YacTH IIOKazaTelnsd 2.2 ¢ MPIIOKEHHEM OCHOBAaHUHM IUid pacdyeTa CKPHHIIOTOB,
HOATBEpXKAAOMUX (akT OCMOTpa U HaMYMe HEOOXOAUMEIX CEpBHCOB, ONHCAHUE
KOHTPOJNBHBIX 3aMEpPOB, CIpPaBKHM II0 pe3ylbTaraM MOHMTOPMHIA CPEIHET0 BpeMeHH
OXXUIAHMA IPENOCTABIICHUS YCIYTH.

Coop undopmanun no KPUTEPHIO 3. locTynHocTh yoIyr AJisi HHBAJIHIOB

Ioka3zartens 3.1. OGopynoBanue nomMemennii opranv3anui (yupeskaeHus) v npuiieraomeit
K OpPraEu3anum (yIpexaeHuI0) TEPPUTOPHH ¢ Y4€TOM JOCTYINHOCTH [UIA HHBAJIMIO0B;
5.1 [Ipoanamu3upoBaTh 000pyAOBaHUE NOMEMICHUH OpraHM3allMd COIHAILHOH
cdepnl ¥ nmpueraomei kK Hel TeppUTOPHH C YIETOM JIOCTYITHOCTH JUIS MHBAIWIOB
5.1.1. Asayiu3 TpPOBOAMTCH IMYTEM OYHOTO BH3YAIBLHOIO OCMOTpa B KaKIOH oOpraHu3anuu
YCIIOBHH JOCTYITHOCTH IIpEI0CTaBICHU YCIyT HHBAIMIAM.
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5.1.2. Ilepeyenp mapaMeTpoB YCJIOBHH JOCTYIIHOCTH NOMEINEHH#E OpraHU3aldM COLMAIbHOR
cdepsl m mpuieralomeii K Hell TEPPUTOPHM YCTAHABIMBAETCA B HOPMATHBHOM aKTe
YIIONHOMOYEHHOTO (elepalbHOTO OpraHa HCIHOJHHUTENBHOH BIAcCTH 006 YTBep)KIeHHH
NOKa3aTeNel He3aBHCUMOH ONEHKH KadecTa?.

5.1.3. Coop undopmanum 06 yCIOBHAX JOCTYHOCTH OpraHHU3alU{ i MHBAIHIOB MOTYT
OCYIIECTBIIATH:

- COTPYIHHMKH OpraHH3alldH - Oll€PaToOpa, UMEIOIHUE CICHHUATLHYIO IOATOTOBKY II0 BOIPOCAM
obecneyeHHs JOCTYIHOCTH OOBEKTOB H YCIIYT UIS HHBATHAOB, MATOMOGHIIBHEIX IPaXAaH;
- TIpeJICTaBUTENIH OOMIECTBEHHBIX OpraHM3alMii MHBAINIOB H/WIM IpaXAaHe, NpH3HAHHBIE
HHBAIHIAMH. '
5.2.Ilpu U3y4eHHH HaIM4Ks U COCTOSIHHS YCIIOBHI JOCTYIIHOCTH OPraHM3allHH JUIi HHBAIHIOB
Heobxomumo 3aduxcupoats (cM. popMy 4, npunoxenue 2 k [Hopanxy):
— Hanu4Me 060pyJOBaHHBIX BXOJHBIX IPYII NaHIyCaMH/OAbEMHBIMH IIAaT(OpPMaMH,
— HaJM4YHMe BBIAEJNECHHBIX CTOSHOK AJI AaBTOTPAHCIIOPTHHIX CPEICTE HHBAJIMIOB,
— HaJM4ue aJanTHpOBaHHBIX TMGTOB, MOPYYHEH, paCIIMPEHHBIX JBEPHBIX MPOEMOB,
.— HallM4Me CMEHHBIX KPecen-KOMsCOK,
— HallMYHe CneuHanbHO 000pyOBaHHBIX /IS WHBAJIHJIOR,
— CaHMTapHO- 'MTHEHNYECKUX MOMEILEHHUHA.
5.3./Ina opraHmsanuii comuanpHOH c¢epsl (KyIbTyphl, 0Opa30BaHUA, OXpaHBI 3J0POBBA,
COLUAIBHOTO OOCIY)XMBaHHSA, MEIUKO-COIMATBHOM 3KCIIEPTH3HI), pa3MEMAIMMUXCS
B 00BEKTaX KyJIbTYPHOIO Hacje[us, BKIIOYEHHBIX B €IUHBIA TOCYNApCTBEHHEBIA peecTp
OOBEKTOB KyJIBTYpPHOro Hacieaus (IIaMATHUKOB MCTOPHM H KYIBTYpPEI) HapoJIOB
-Poccuiickoit ®enepanuy, onpeaencHue NapaMEeTpOB MOKasaTells OLIEHKH KavecTsa,
[OJUIEXAIMX OIEHKE (YCIOBHH IOCTYHHOCTH), OCYINECTBISAETCA C YYeTOM IIpHKasa
Musnkynetyps! Poccun ot 20.11.2015 Ne 2834. ’

23 Ilpuka3 MuHHCTEpCTBAa Tpyla M cOUHManbHOM 3ammuThl Poccuitckoit ®emepammm ot 31.05.2018 Ne 344n
«O6 ytBepxacHMM EauHOro mopsjaka pacdera IOKkaszateiel, XapakTepH3YIOIMX OOIHE KpHTEpHH OLEHKH
KauecTBa YCJIOBMM OKa3aHMsi YCIYr OpTaHM3alWAMH B cepe KyTbTyphl, OXpaHbl 310POBbS, 0OPa3sOBAHMA,
COLMANBHOTO O0CITYKHMBaHH H (peiepanbHBIMH YIPEKACHUAMH MEAHUKO-COLMATLHOM 3KCIEPTH3BI».

Ilpuxa3 MunucrepctBa npocBemenns Poccuiickoit ®emepammn ot 13.03.2019 Ne 114 «O6 yTBepaeHun
MoKa3aTellelf, XapaKTepHU3YIOIMX OOMIAe KPUTEPHH OLIEHKH KadecTBa YCIOBHI ocymecTBIeHUA o6pa3oBaTenbHoI
NEATENBHOCTH OpPraHM3alMsAMM, OCYIIECTBIAIOIMMM OO0pa3oBaTeNbHYIO JeATeNbHOCT [0  OCHOBHBIM
obmeo6pa3zoBaTeNbHEIM ~ IporpaMmadM, o0pa3oBaTelbHBIM IpOrpaMMaM CpefHero MpogeccHOHAIRHOTO
o6pa3oBaHus, OCHOBHBIM [IpOorpaMMaM NpodeccHoHaNbHOro 06ydeHus, JoNoNHATENLHBIM 001eo6pa3oBaTenbHBIM
nporpaMmam».

Ilpuka3 MuHHCTEpcTBa HayKd M Bbicmero obpasopanms Poccumiickoit ®epepaupm ot 31.07.2020 Ne 860
«O0 yTBepXXICHHH MOKa3aTeneii, XapaKTepU3yIOmIUX 001I1e KpATEPHH OLEHKH Ka4ecTBa YCIOBHI OCYMIECTBICHHA
o0pa3oBaTe/IbHON AEATENLHOCTH OpTaHU3ALMAMM, OCYLIECTBIIOMUME 00pa3oBaTeNLHYIO JMEATENLHOCTh IO
o0pa3oBaTe/NbHBIM NPOIPaMMaM BLICIIEro 06pa3oBaHHAY.

Ipukas MuHHCTEpcTBa Haykd M Bhicmiero oOpasoBanus Poccmiickoit ®enepamum ot 09.09.2020 Ne 1156
«O6 yTBepKIeHHH NoKa3aTeleld, XapakTepH3yIOMUX o0Iie KpHTEPHH OLIEHKH KagecTBa yCIOBHH OCYIIECTBICHIA
00pa3oBaTeNbHON NEATENHFHOCTH OPraHM3ALMAMH, OCYIIECTBIIOMIAMH 00pa3oBaTeNbHYIO JAEATEeNbHOCTh IO
AOTOTHUTENBHBIM NPOodeCcCHOHANBHBIM IPOrpaMMaM».

Ipuka3 MuHucTepcTBa Tpylda M couMambHoM 3amuthl Poccmiickoit ®enepamum ot- 23.05.2018 Ne317n
«O6 yTBepKIEHUH MoKa3aresel, XapaKTepH3YIOIHX o6Iie KpUTEPHH OLICHKM Ka4yecTRa YCIOBUH o0KazaHHA yCIyT
OpraHM3alMAMH COLMANBHOrO OGCHYXHBaHMA M (QeIepaTbHBIMH  YUPEKICHIAMH MeIHKO-COLMAILHON
SKCIIEPTH3bI».

IMpuxaz MunKcTepcTBa 3ApaBooXpaneHns Poccuiickoit ®epepammu ot 04.05.2018 Ne 201H «O6 yTBEpXKICHHI
Nokasareel, XapakTepu3ylomux obiiiHe KpUTepHUH OLEHKH Ka4eCTBA YCIIOBHII OKa3aHHMA YCIYT MeIUIUHCKHMH
OpraHH3alyAMH, B OTHOIICHHH KOTOPBIX NMPOBOAMTCS HE3aBHCHMAs OLICHKA.
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5.4. PesynpraroMm aHamm3a sBiIfeTcA 3anonneHHas ¢opma 4 (nmpunoxenue 2 k [lopaaky)
B 4acCTH IoKasaTeld 3.1 ¢ NpHioXeHHeM CKPHUHIIOTOB, IOATBEPXIAIOMHKX (aKT ocMOTpa
W HamMuyue HEOOXOMMMBIX YCIOBHM, ONMCAaHUE KOHTPOJBHEIX 3aMEpOB, IPHAMEpHI
pErIaMEeHTOB M CKPHMITOB, pa3paboTaHHBIX ¥ UCIOIb3YeMBIX B OpraHU3aluy | IIp.

6. Ilokaszarensn 3.2. O0ecneueHne B 0praHiu3aluy COHAJLHOM cdephl yca0BHii J0CTYIHOCTH,
N03BOJIAIOIMNX HHBATHAAM HOJIy4aTh YCIYrd HapaBHe ¢ APyTHMH
6.1.IlpoaHanu3upoBars HajiWuyyWe B OpraHH3alMil  COUMANBHOM cdephl  yCIOBUi
JOCTYIHOCTH, IIO3BOISIOMMX WHBAJIMIAM ITONIYYATh YCIYTH HapaBHE C APYTUMH

6.1.1. AHamM3 npoBOOMTICA IIyT€M OYHOIO BH3yalBHOTO OCMOTpa B KaXXHOH OpraHM3anuu
YCIIOBHH TOCTYITHOCTH NPEIOCTABICHUA YCIyT MHBAIHAIAM,

6.1.2. Ilepeuens mapamMeTpoB YCIOBMH IOCTYITHOCTH, IIO3BOJIIIOIIMX HHBAIMIaM IMOIy4aTh
yCIyTH HapaBHE C JPYTMMH, YCTaHaBIHMBaeTCs B HOPMAaTUBHOM aKTe YIOJIHOMOYECHHOIO
¢denepanbHOrO oOpraHa HCIOJHUTENPHONW BIacTH 00 yTBepXKIEHHM IIOKa3arelei
HE3aBHCHMOI OIIEHKH KadecTBa?,

6.1.3. C6op undopmanyu 06 ycIoBUSX JOCTYITHOCTH YCIYT JJis HHBATUIOB MOT'YT OCYINECTBIIATh:
— COTPYOHHMKH OpraHHM3allMH - OIEepaTopa, MMEKINHe CHECUHUANbHYIO IOATOTOBKY IIO
BOIIpocaM  0OECHIeYeHHs AOCTYNHOCTH OOBEKTOB H YCOYT [Uid HMHBAIHIOB,
MaJIOMOOHMIBHBIX TPpaXAaH; '
— IpeCTaBUTEH OOINECTBEHHBIX OPraHU3alluii MHBAIMOB H/WIIH TpaXk/iaHe, IPU3HAHHEIE
MHBaJNJAMH.
6.2.Ilpy u3ydYeHMM HAJIMYUA H COCTOSHHS YCIOBHH IOCTYNHOCTH OpraHW3aldH JId
HHBAJIMAOB HeoOxoauMo 3adukxcupoBath (cM. popmy 4, npunoxxerue Ne 2 x [Topsaky):
— Iy6mupoBaHMeE Il MHBAJIMIOB M0 CIYXY U 3peHHIO 3BYKOBOH U 3pUTeNIbHOH HHGOpMaLIMH;
— ny6mupoBaHHe HaJnHcel, 3HAKOB M MHOH TEKCTOBOH 1 rpadyueckoi HHpopmMaLy 3HaKaMH,
BBITIOJIHEHHBIMM penbeHO-ToueyHHM mpudToM Bpaiinsg;

% Ilpukas MuHHCTepcTBa Tpyla M COLMANbHOM 3ammrsi Poccuiickodt ®enepammm ot 31.05.2018 Ne344m
«O6 yrepxaeHur . EnuHoro mopsika pacueTa IMOKasaTenel, XapaKTepusylomIMX oOIue KpHTEPHHM OLECHKH
Ka4yecTBa YCIOBMI OKa3aHWA YCIYr OpPraHM3aliiMH B c(epe KyIbTypbl, OXpaHbl 3A0POBbA, 0OpasoBaHui,
COLHATLHOTO O0CIY)KUBaHUA K ¢elepanbHLIMHI YUPEXKASHHAMH MEINKO-COHMATbHOM IKCTIEPTH3EI».

Tlpukas MuHucTepcTBa npocBemieHns Poccuiickoit ®epepammu ot 13.03.2019 Ne 114 «O6 yTtBEpkaeHHMM
THoKa3aTeNlel, XapaKTepH3YIOMIX o6IIie KPUTEPHH OLIEHKH KadecTBa YCJIOBHIl OCyIecTRICHM 06pa3oBaTeIbHOM
JEATENPHOCTH  OPraHM3alliAMM, OCYLIECTBISIOIINMHK  00pasoBaTeNbHYI0 JOEATENBHOCTE II0  OCHOBHEIM
o0meobpazoBaTensHBIM — NporpaMMaM, oOpa3oBaTeNbHBIM —IIpOrpaMMaM — CpefHEro  NpoeCCHOHAILHOTO
06pa3oBanKa, OCHOBHEIM IIPOrpaMMaM NPo¢eCCHOHANBHOTO 00ydeH s, JOMOMHHTEbHbIM 0611c06paszoBaTe b HbIM
HpOrpamMMam».

Ilpuka3 MHUHHCTepCTBA HayKHM W Bhicliero oGpasopamms Poccuiickoit ®emepammu ot 31.07.2020 Ne 860
«O6 yTBepKIeHMH MOKa3aTeNnel, XapaKTepu3yIOMuX 001Iie KpHTEPHH OLIEHKH KaueCcTBa YCIOBHH OCYIIECTBIICHHA
o6pa3oBaTeNbHON JEATENPHOCTH OPraHM3alMAMH, OCYNIECTBIMIOMMME OGpa3oBaTeNbHYIO [AESTENBHOCTh II0
o6pasoBaTenbHBIM NIPOrpaMMaM BBICIHET0 06pa3oBaHms».

Ilpukas MHUHHCTEPCTBA HAyKH M Bbicliero obpasoBamms Poccmiickoit ®enepammm or 03.09.2020 Ne 1156
«O6 yTBepXKIEHHH TIOKa3aTe e, XapaKTepH3yIOMmUX OGIIHe KPUTEPHH OLEHKH KadecTBa yCIOBHil OCYILECTBIIEHHA
06pa3oBaTeNbHOM AEATEIBHOCTH OPraHM3allMAMH, OCYIIECTBILTIOIMMH 00pa3oBaTeNbHYI0 HEATENLHOCTH IO
JIOTIONHATEILHBIM NpodecCHOHATEHBIM IPOrpaMMam)» '
Ilpuxaz MuHucTepcTBa Tpyda M couuaneHoi 3ammrhl Poccuiicko#i ®emepammm ot 23.05.2018 Ne317H
«O6 yTBepKIeHHH IIOKa3aTeel, XapaKTepH3yIOINX o0IIMe KPUTEPHH OLICHKA KauecTBa YCIOBMH OKa3aHUA yCIyr
OpraHM3ali¥fiM{d COLMANGHOTO OOCHyXXHMBaHWA W (elepalbHEIMM  YUPSKICHUIMHM MENMKO-COLUATRHON
SKCIIEPTHA3HI».

ITpukaz MunucrepcTBa 3npaBooxpaHeHus Poccmiickoit @enepatmn ot 04.05.2018 Ne 201H «O6 yrBepxaeHMH
noxasarélei, XapakTepu3ylomux obnue KpHTEPHH OLIEHKH KadecTBa YCIIOBHH OKa3aHHA yCIYr MEAMLMHCKHMH
OpraHU3aliUAMH, B OTHOIIEHNH KOTOPHIX MPOBOJUTCS HE3aBACHMAas OLIEHKA). '
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BO3MOXKHOCTb MPENOCTAaBICHMA MHBaIMAaM MO CAyXy (CIyXy H S3peHuI0) YCIyr
CypIolnepeBoa4YHKa (TH(I0CypaOTIEpeBOAYMKA);

HaJIMYHe aNbTePHATUBHON BepcHH obULIMANEHOTO cajiTa OpraHU3alMy COLUANBHOM cepH B
ceTd MIHTepHeT s WHBAIUIOB [0 3pSHUIO;

TOMOIIIb, OKa3biBaeMas pabOTHHKaMM OpraHH3alM COLMAaNbHOM cgepbl, MpolleaIHMU
HeoOxoauMoe o6ydyeHHe (MHCTPYKTHpOBAaHHE) 10 CONPOBOXACHHIO WHBANMIOB B
NOMEECHUAX OPraHU3aliuK COUMAIBHOM cheprl 1 Ha NpUIIeralolel TeppUTOPHH;

HaJIMYHe BO3MOXHOCTH NPEAOCTABICHUA YCIYTH B AUCTAHIHOHHOM PEXXHME MITH Ha IOMY.

6.3. PesynbraToM aHanmH3a SABJISETCS 3anonHeHHas ¢opma 4 (upmioxenne 2 x Iopsanxy) B

Céop

YaCTH MOKa3aTeNd 3.2 ¢ NPUIOKCHHEM CKPHHUIOTOB, IOATBepKIAoMUX (aKT OCMOTpa

H Halu4ue HeoOXOOMMEBIX YCJIOBHH, ONMCaHWE KOHTPOJIBHEIX 3aMEPOB, CKAH-KOIMM

)KYypHAJIOB MHCTPYyKTaXXa, HIPHUMEDPHl PErTIaMEHTOB M CKPHITOB, pa3spabOTaHHBIX H

HCIIOTB3YEMBIX B OPraHH3AIMH 1 TIP.

nHGOpPMANKMH 10 NOKA3aTeJsiM, OCHOBAHHBIM HAa COIHUOJIOrHMYECKHX ONpPOCax

noayuareneii yeayr (IIOKA3ATEJIM 1.3, 2.2 u 2.3, 3.3, a rakke 1o noKa3aTeasm
KPUTEPHUEB 4 u 5)
OpraHuzanus 4 NpoBeAEHAE OIIPOCOB

7.1. lopanox ¢popMupoBanus BEIOOpKH

TIpoaHaTM3KPOBATh YUCIEHHOCTD IONyYaTenei YCIyr Kax /ol OpraHu3alii Ha OCHOBE
uHGOpMaNMH, pa3sMENMEHHOM Ha OGHIHATHHBIX cafiTaXx OpraHu3aiui CoUaNbHON cdheprl
(TIpM HanWYK¥) H/WITH NPEICTaBICHHOR PYKOBOAUTENEM OPTaHH3aIlMy HIH OT 3aKa3yuka
110 3anpocy (Ipu Heo6xoXUMOCTH) A1 GOPMUPOBAHNS IeHEepaIbHOH COBOKYITHOCTH.

7.1.2. PaccumtaTe 06muii 06beM BHIOOPKH MONMydaTeNeH yClayr, MHEHHE KOTOPHIX O KayeCTBe

YCIIOBHH OKa3saHWil yCIyr JOJDKHO OBITh mpoaHam3upoBaHo B pamkax HOK, ¢ yuetom
TpeboBanui MeToauky BrIgBICHHA B 0000MIEHH MHEHMA IpaxaaH B pasmepe 40% ot
KOJIMYECTBa IIOJNydYaTelledl ycayr B OpraHM3allid B TEUYECHHE KalICHIapHOro Troja,
npermectsytomero roxy nposefeHus HOK, Ho He 6onee 600 denoBek OT Kaxaoi
OpraHm3aiMy conHanbHol cheprl. [Ipu pacyere u GOpMHUpPOBaHHH BEHIOOPKH Heo6xom1Mo

YUYATHIBATh IPUHIIUTIIBL pa3}’MHOI/I I.ICJICCOOG})&HOCTK 1 JOCTATOYHOCTH:

06beM reHepajbHOM COBOKYIIHOCTH MOXKET OBITH YMEHBIICH B LIENIX pacyeTa BEIOOPKH C
yJeroM CHEOHQHKH OTHCIbHBIX KaTeropwii modydarelied ycayr, HMMEIomux
OrpaHHYEHHBIC BO3MOXKHOCTM CAaMOCTOSATENFHO BHIp@XaTh CBOE MHEHHE: IEeTH
Jo 10 ner, rpaxmaHe ¢ HapyIIEHHSMH MEHTAIBHOIO 3I0pOBbi, IPH3HAHHEIE
HEJEeeCocoOHbIMY  (IpY  HeOGXOTMMOCTH CIIMCOK MOXKET OBITh pACHIHpEH IO
COTTacoBaHAIO C  YIOJHOMOYCHHBIM  OpPraHOM  BJIACTH/OPraHOM  MECTHOTO
caMOyIIpaBJICHUs — 3aKA3YUKOM);

B YCIOBHSX IIOBBINIEHHOH SIMIEMHOJIOTHYECKOM OINNACHOCTH (HampuMmep, IIpH
pacIpoCTpaHEeHUH KOPOHABHPYCHOH HHQEKIUH) 06BEM BHIOOPOYHON COBOKYIHOCTH
PECHOHICHTOB MOXKET OBITH CHIDKEH 10 10%;

7.1.3. IlogrotoButh  00OCHOBaHME CHIDKEHHS 00BeMa  BBIOOPOYMHOM  COBOKYIHOCTH
PECIIOHAEHTOB B ciIydae, eciii 00beM BBHIOODOYHOH COBOKYIHOCTH OTJIMYAaeTcsd OT
YCTRHOBJICHHBIX TpeOoBaHuid, smbOO0 TEXHHYECKHM 3aJaHHEM IIpelycMOoTpeHa
BO3MOXHOCTb €€ KOPPEKTHPOBKH (YTOUHEHH) ¥ COTTIacOBATH €70 C 3aKa3uMKOM.

7.2. Hopanox AelCTBUM IpH IPOBEACHUH Ompoca

7.2.1. Ilepen mpoBeAeHHEM OIpoca YMNOJHOMOYEHHBIH CIIEHHANACT ONepaTopa JOJDKEH
IIPOBECTH MHCTPYKTAX PECIIOHJICHTA

7.2.2. B cnyyae 3allOTHCHHA pECIOHICHTAMH CBOMX aHKET B npncchrBIm oleparopa
B OyMaXHOM BHJE, C HCIOIB30OBaHMEM MOOMIBHOTO IIPUIOKEHHS TIPaXJaHWHA
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«Harre MHeHHE» MM Ha ODHIMAIBHOM calfTe, YIIOJHOMOYECHHEIH CIICUANICT OIlepartopa
0051321 IpOBEPHUTH MOIHOTY MX 3alOTHEHH.
7.2.3. Ina pere# go 14 ner, JUO TpHU3HAHHBIX OTPAaHHYEHHO JEECIOCOOHBIM MM JIHIL
C HapyIIeHHAMY MEHTAIBHOIO 3/I0pOBbs PEKOMEHIyeTCA IPOBEICHHEe OYHOI'O OIpoca.
7.2.4. Bo BpeMa ompoca HNOXWIBIX mojel, aerell Ao 14 yer, rpaxmaH ¢ MeHTaIBHBIMH
HApyIICHHAMH HeoOXOIUMMO INpHHMMarh BO BHUMaHHE BO3MOXHBIE OrpaHHYEHHS
B INOHMMAaHMH TeX WIX HMHBX BOIPOCOB M IpH HEOOXOIUMOCTH AJalTHpPOBATH
(GOpPMYJIMPOBKM BOIIPOCOB €IUHOM aHKEeTBI C YyKa3aHMEM HOBOH (OpMYIHPOBKH
¥ KOJIMYECTBA afallTHPOBAHHBIX aHKET B CBOJHOM OTYeTe. ANAaNTHPOBAHHAS AHKETa
JOJDKHA OBITE cOrylacoBaHa € 3aKa3dyUMKOM M MCIOJB30BaTHCA TOJNBKO IIPH MPOBEICHHH
OYHOTO HHTEPBHIO B OyMakHOH (OpME € COMOCTAaBICHNEM BOIPOCOB U3 THIOBOM aHKETHL.
7.3. 3ampemaeTcsi JeNerupoBaHUe IPOBENEHUSA ONpoca WIM COJNEHCTBHS B 3allOTHEHHH
aHKeT MPEeJCTaBUTENsIM OpraHU3aIMy, B KoTopoii mpoBoaurca HOK.
7.4. Pe3ynbTaTOM aHAIN3a [0 KKAOMY IIOKA3aTENMIO SBISETCS 3all0HEeHHAs U NOqIUCaHHAS
PYXOBOJHUTENEM OpraHuzamum-oneparopa (popma 5 (umpmmoxenue Ne 2 k [lopsaky)
C MOITBEPKACHUEM IIOIHOTH BHIOOPOYHOIH COBOKYITHOCTH, OOOCHOBAaHHME M3MEHEHHS
obbema BHIOOpKM (npu Hanwuwu) U dopma 6 (mpwioxeHue Ne 2 x [opsnky),
coaepkamias KOMMEHTapuM  y4YacTHHMKOB Ompoca IO  KaXIOMY BOIpPOCY,
IpeAyCMaTpPUBAIOIIEMY BO3MOXKXHOCTh YTOYHEHH/TONONHeHUI NH(OpMauy.
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Ipunoxenne Ne 1

K Ilopsaky neiicTBuii B pamkax cbopa
uH(pOpMaIMH O Ka9eCcTBe

YCTIOBHH OKa3aHUA yCIyT

HopmaTHBHLIE IPAaBOBbIE AKThI, PETYJIMPYOIIHE BOIPOCHI,
CBSi3aHHBIE ¢ opranm3anneil n nposeaennem HOK

1. ®emepanereni 3akoH ot 05.12.2017 Ne 392-®3 «O BpHeceHMH HM3MEHEHH
B OTHCNIbHBIC  3aKOHOJaTenbHBIe aKTel  Poccuiickoit ®epepaumm 1o  Bompocam
COBEPIICHCTBOBAHUSA IPOBENCHUS HE3aBMCHMOH OIEHKHM KadecTBa YCJOBHH OKa3aHHs YCIyT
opraHusaMsAMH B cdepe KyIbTyphl, OXpaHbl 3I0pOBBS, 00pa30BaHMS, COLMHATBHOTO
o0cTyXuBaHus ¥ (eepaTbHbIME YUPEKICHUAME MEIUKO-COLHAIBHOM SKCIEPTH3E» (C yIeTOM
u3MeHeHu, BHoCHMBIX DenepanbHeM 3akoHOM oT 21.12.2021 Ne 414-03 «06 o6mmx
IPUHIMNAX OpraHH3auuy IyOonu4yHol BiacTu B cyOsexTax Poccuiickoit Menepanum»).

2. ®OenepanbHbli 3aK0H 0T 21.07.2014 Ne 256-D3 "O BHECEHMH H3MEHEHUI B OT/ie/IbHbIE
3aKOHOJATeNbHBIE aKThl Poccumiickoit ®enepanum mo BompocaM TpPOBENEHHSA HE3aBHCHMOH
OLICHKM Ka4yeCcTBa OKa3aHHsd YCIyr OpraHu3aiMsMu B cdepe KYIbTYphl, COLMAIBLHOIO
o0CiTyKHBaHMs, OXpaHbl 30POBbS ¥ 00pa3oBaHMs".

3. Vka3 Ilpesnnenra Poccuiickoii ®@emepanuu ot 04.02.2021 Ne 68 «O6 onenke
s dexTHBHOCTH AEATENHHOCTH BBICIINX JODKHOCTHBIX JIMI CYOBEKTOB Poccuiickoit ®enepannu
W JIeATeJIbHOCTH  HCHOJIHMTENBHBIX OpraHoB cyb6mekroB Poccuiickoiit ®enmepanum»
(c m3meHenHuAMH, BHeCEHHBIMH YKasoM llpesunmenta Poccuiickoit ®enepamu ot 09.09.2022
Ne 620).

4. Vxa3 Ilpesunenta Poccumiickoii ®enepanmu ot 09.05.2018 Ne 212 «O BHecenuu
M3MEHEHMs] B IIEpeYyeHb INoOKasarelled A1 OUEeHKH 3((eKTHBHOCTH [EATEIHHOCTH OpPTaHOB
MECTHOIO CaMOyIpaBJI€HHs TOPOACKHX OKPYTOB M MYHHIIMIIAJIBHBIX PallOHOB, YTBEPKICHHEIHA
Ykazom [Ipesunenta Poccuiickoit ®enepanun ot 28.04.2008 Ne 607 ».

5. llocranoBnenne IlpaButensctBa Poccumiickoit ®enepanumu ot 17.04.018 Ne 457
«O6 yTtBepxaeHNH (GopMBI 00513aTeNBHOr0 MyOIMYHOr0 OTYETa BBHICIIErO HOJDKHOCTHOTO JIMIA
cybrexra Poccuiickoii ®enmepaumm (pykoBommTeNs BBHICIIEr0 HCIOMHHUTEIBHOTO Oprasa
rocyaapcTBeHHOH BiacTH cyOnekTa Poccmiickoit Penepanmn) o pesynbTaTax He3aBHCHMOI
OLICHKHM Ka4ecTBA YCIOBHH OKa3aHHMs YCIYI OpraHM3alMsaMH B cdepe KyJIbTypHl, OXpaHEI
30pOBbsl, 00pa3oBaHMs, COUHANLHOTO OOCITYXHMBaHUs, NIPEICTABIAEMOro B 3aKOHOAATENBHBIN
(mpencTaBUTENBHBIN) OpraH rocy1apcTBEHHOH BinacTu cyOnsekta Poccmiickoit @eneparumy.

6. IlocranoBnenne I[IpaBurenncrBa Poccuiickoit ®enepammu ot 31.03.2018 Ne 638
«O6 yrBepxaeHuM IlpaBun cbopa u 0600menHs HHPOPMAIMH O KadecTBE YCIOBHi OKa3aHHA
ycayr 7 opraHusalMsMH B cdepe KyJIbTYpHl, OXpaHbl 30pOBbs, 00pa30BaHMs, COLMAILHOIO
obcmyxuBaHuA U (enepatbHBIMH YIPEKICHUSIMHI MeIUKO-COLHATBHOM SKCIEPTH3HIY.

7. IlocranoBnenue IlpaBurenscrBa Poccmiickoit ®enepamum ot 26.07.2018 Ne 873
«O BHeCeHHM H3MEHEHHN B THNOBYIO (OpPMY TpYAOBOrO JOrOBOPA C PYKOBOZHTENEM
rOCYAapCTBEHHOr0 (MyHHIMIIAIEHOTO) YIPEXKIACHUSA Y.

8. IlocranoBnenue IIpaBurennctBa Poccmiickoit ®@epepamuu ot 16.08.2018 Ne 953
«O BHeceHHH wH3MeHeHMH B mnoctaHoBieHne IIpaButenbctBa Poccuiicko#t ®enepanuu
oT 17.12.2012 Ne 1317».

9. IloctanoBnenne llpaButenbctBa Poccuiickoit ®epepamum ot 14.11.2014
Ne 1203 «O6 ynomaoMo4eHHOM (pefepaIbHOM OpraHe MCIIOTHUTEIHHOH BIAaCTH, ONpeersIomeM
cocTaB MH(pOpPMaUHA O pe3ybTaTaX HE3aBUCHMOW OIEHKHM KadecTBa YCJIOBHH OCYIIECTBICHHS
o0pa3zoBaTeNbHOM JEATENFHOCTH OpraHH3allisAIMH, OCYIIECTBIIOMIUMH 00pa3oBaTeIbHYIO
JIeATeIbHOCTh, YCIOBUM OKa3aHWs yCIyr OpraHW3alMsAMHM  KyJbTyphl, COLHaJILHOrO
o0CIIy)XMBaHUS, METUIMHCKMMH OpraHu3allisMy, ¢eaepalbHBIMH YIPEKICHUIMU MEOUKO-
COIMATBHOM  OSKCHEepTH3bl, BKIIOYas eOuHble TpeOOBaHMA K Takod wuH(opMarmy,
A TOpSAOK ee pa3MellleHus Ha oQuIUaTbHOM calite U1 pasMmelleHds HH(popMauuu
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O  TOCYJAapCTBEHHBIX M  MYHHUMIAIBHBIX  YYPeXKICHHAX B  HHPOPMAIMOHHO-
TEJIEKOMMYHUKaMOHHOH ceTn « AHTEpHET».

10. IIpuka3s MunucrepcTBa TpyAa U coumanbHo# 3amuThl Poccmiickoit denepannn
or 31.05.2018 Ne 344n «O6 yrtBepxmenmn Emwsoro mopsaka pacdeTa IOKa3aTenei,
XapaKTepU3yIOMHUX o6IIre KpUTEPUH OLIEHKH KayeCTBa YCIOBHH OKa3aHUsA YCIYT OpraHU3adaMu
B cdepe KyIbTyphl, OXpaHBl 3[0POBbS, O0Opa3oBaHMs, COLMAILHOTO OOCITyXXMBaHHS U
¢enepaTbHBIMU YUPEXICHAIMA MEAHKO-COLUABLHON SKCIEPTH3EI.

11: IIpuxa3 MuHnCTEpCTBa TPYAa B conpanpHoi 3amuTthl Poccuiickoit @enepanmu ot
30.10.2018 Ne 6751 «O6 yrBepxaeHUN MeTONMKH BRIIBICHHS H 0000INEHN MHEHMS IPaKIaH 0
Ka4decTBE YCIIOBHH OKa3aHUsA YCIYr OpraHH3amusaMHd B cepe KyJIbTyphbl, OXpaHbl 30POBBS,
o0pa3oBaHUs, COLHMAILHOIO OOCIYXHMBaHUA H (eJepaJbHBIMH YYPEXKICHHAMH MEIUKO-
COIMATBHOM 3KCIIEPTU3BIN.

12. ITpuka3 Munduna Poccum or 07.05.2019 Ne 66 «O cocraBe mHbOpManun
0 pe3ylbTaTaX HE3aBHCHUMOI OUEHKHM KayecTBa YCIOBHH OCYIIECTBICHHA oOpa3oBaTenbHOH
IESTEIbHOCTA OpraHU3alisIMH, OCYIIECTBILIOIIAME 00pa3oBaTENbHYIO IEATEIBHOCTD, YCIOBHIMA
OKa3aHUs YCIyl OpraHM3alMsAMH KYIbTYphHl, COIHMAIBHOIO 0O0CITYy)XHBaHMS, MeIUIIMHCKAMHA
oprasm3anusmMu, 8 deaepalbHBIMH  YYPEXIEHHAMH MEIUKO-COIHMANbHOM  SKCIEPTH3HI,
' pasMemaeMoii Ha oQUIHMATBEHOM caiiTe AN pa3sMelieHUs HHGOpMalUH O rOCYAapCTBEHHBIX
A MYHHOHOAIGHBIX YYPeKACHUSIX B  WHGOPMAIMOHHO-TEIEKOMMYHMKALMOHHOH  ceTH
«/aTEpHET Y, BKIIOYas eUHbIe TpeOOBaHMS K Takod HHGOPMAIIMH, B IOPSAKE €€ pa3sMEIIEHHs, a
TaK)Xe TPeOOBAHUAX K KaYeCTBY, yA0OCTBY M POCTOTE MOMCKA YKa3aHHON HHGOpMAaIm».

HopMmaTuBHbIe IpaBoOBbIe aKTHI, YCTAHABJIHBAIOIIHE [IEPeYHH N0Ka3aTe el He3aBHCHMOi
OIIeHKH Ka4YeCTBa M0 00/1acTAM conHaJbLHOH cdhepbl

1. IIpuka3 MunuctepctBa Tpyaa U commansHoi 3ammthl PO ot 31.05.2018 « 344n
«O6 yreepxmenmH EjmHOro mopsaka pacdera MoKasaTelel, XapaKTepH3yIolux oOime
KPUTEPUH OIIEHKM KadecTBa YCIOBHMil OKa3aHHS YCIYr OpraHm3alusMu B chepe KyIbTYpHI,
OXpaHBI  3J0POBBA, 00Opa3oBaHUs, COLHATLHOrO OOCTIYXXMBaHHA H  (enepalbHBIMU
YUpeXIEHUAMH MeIUKO-COLHAIBHON SKCIIEPTHU3BI.

2. Ilpukas MunncrepcTsa npocserenus Poccuiickoit ®enepanun ot 13.03.2019 Ne 114
«O6 yTBepKIOEeHMM IIOKa3aTeleid, XapaKTepu3ylomux oOlIMe KpPHUTEpHH OLICHKM KadecTBa
yCIIOBUH OCYyINECTBIICHHUS obpazoBarensHON IeATENbHOCTH OpraHu3alUsaMHy,
OCYIIECTBIAIOMMME 00pa3oBaTeNbHYIO IeSTeNbHOCTE 10 OCHOBHBIM 00meoOpa3zoBaTelIbHBIM
IporpamMMaM, o6pa3oBaTeIbHEIM HPOrpPaMMaM CPEIHETO NMPodecCHOHATEHOrO 06pa3oBaHys,
OCHOBHBIM Iporpammam 1podecCHOHATEHOTO o0ydeHns, JOTOTHUTEHHBIM
06meobpazoBaTenpHEIM IPOrpaMMam».

3. Ilpukaz MuHucTepcTBa HayKd M BhICIIero obpasoBaHus Poccmiickoit denepanum
or 31.07.2020 Ne 860 «O6 yTBepkIeHHM IOKa3aTelleH, XapakTepH3yOMMX O0Ipe KpHTEepHH
OlIEHKH KaJecTBa YCJIOBHH OCYINECTBIEHHMS 00pa3oBaTeNbHOM AEATENBHOCTH OPraHH3allMsIMH,
OCYIIECTBIIAIOINMMH 00pa30BaTeIbHYIO [EATENIFHOCTh N0 06pa3oBaTeNBHBIM  IIPOrpamMMaM
BhICIIEr0 00pa3oBaHUI».

4. TIpuka3 MuHuCTepcTBa HayKH M Bhicmiero oOpaszoBaHus Poccuiickoit ®enepaium
ot 03.09.2020 Ne 1156 «O6 yTBepkaeHHHM NOKa3areled, XapaKTEPH3YIOIHUX OOIIe KPUTEPHU
OIIEHKHM KayecTBa YCIIOBHH OCYIIECTBJIECHHS 0Opa3oBaTeNIbHOH AEATENBLHOCTH OpraHM3allisaMH,
OCYIIECTBILIOMMME 00pa30BaTeIbHYIO AESTENFHOCT 10 JOMOJHUTENFHBIM IPodeccHoHaTEHEIM
mporpaMmam. ’

5. Ilpuka3 MuHucrepcTBa Tpylda M colMaubHOM 3amuThl Poccumiickoit ®enepanuu
oT 23.05.2018 Ne 3178 «O6 yTBepXAeHHH IIOKa3aTelNeil, XapakTepu3yIOMuX oOIpe KPUTEPHH
OIIEHKH KadecTBa YCIOBHH OKaszaHHsA YCIYT OpraHM3alMsAMH COLHAIBHOIO 0O6CTyXKHBaHUS
1 peaepansHEIME YIpPEeKICHHAMHA MEAUKO-COLMATEHON 3KCIIEPTHU3BIN.

6. Ilpuxas MunncrepcTea 3ApaBooxpaHenus Poccuiickoit ®enepanvu or 04.05.2018
Ne 2011 «O6 yTBepXXI€HHM II0Ka3aTeNel, XapaKTepU3yIOIuX oOIue KPUTEPHH OLIEHKH KayeCcTBa
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yc.TIOBI/II‘;I OKa3aHHA yClIyI MCAHUWHCKUMMY OpraHn3alisiMH, B OTHOIICHHH KOTOPBIX IIPOBOJAUTCS
HE3aBHCHMAS OLICHKA.

Obnacta Menuxo-
COlMabHOM Kyastypa 06}:;3: Ba- 323(1)3:: . og:m)x;::; o | coumanbHas
cepH P 2 ~| 3KcnepTH3a
OpraHH3aLHH,
Kpurepun OCYIECTBIAIONINE
CO30aHne, : HEIe
HCNONHCHHE, TTOKa3 op H aIUH

¥ FHTEPHIPETALIO0 TaHH3
' NpOU3BENCHHIA KynsTyphi
JIWTEPATYPHl H
: HCKYCCTBa
OTKpHITOCTE U
JOCTYIIHOCTD
undopmanuu 06 v v v v v v
OprasW3alul
KompoprtrocTs _ v
ycnoBuH x v v B T.4. BpEMS O)KHIAHHA PEIOCTABIEHMA
NIPENOCTAB/ICHUA YCIYT : YCIyTH
JocTynHocTs ycIyr
JA VHBAJIMIOB v v v v v v
Jo6poxenaTeNbHOCTS,
g BEXJIHUBOCTD
pabOTHHKOB X v v v v v
OpraHu3aluH
V noBneTBOPEHHOCTh
YCHOBUAMH OKa3aHUsA x v v v v v
3 yemyr

HopmaTuBHBIE IPaBOBLIE AKTHI, PeryJHpyouiHe Bonpockl GopMHPOBAHMS JOCTYIHOM
cpeas! s HHBaanaoB u un ¢ OB3

1. Ilpuka3 MunucrepcTBa KynsTypsl Poccmiickoit @eneparuu ot 16.11.2015 Ne 2800
«0O6 yrBepxaeHud [lopsaxa obecrieueHus yCIOBUM JOCTYIIHOCTH Ui MHBAIMIOB KyJIbTYPHBIX
LICHHOCTEHR
¥ Gnary.

2. llpmka3 MunsapaBa Poccun ot 12.11.2015 Ne 802m "O6 yrBepxuenun Ilopsmka
ofecrieyeHuss YCIOBHH JOCTYNIHOCTH JJISI MHBAIMIOB OOBEKTOB HMHQPACTPYKTYpH
rOCyapCTBEHHON, MyHHIMITATHHOM M YaCTHOW CHCTEM 3paBOOXPAaHEHMS U NPENOCTABIISIEMBIX
ycIyr B cdepe oXpaHsl 370pOBbs, a TAKIKE OKa3aHW UM IPU 3TOM HeoOxoaumMoii momomu".

3. Ilpukaz MunucrepctBa obpazoBanusd W Hayku P® ot 9.11.2015 Ne 1309 "O6
yrBepxaeHuU [lopsaaxa obeclieueHns YCIOBHH INOCTYIHOCTH JUIS HHBAIHAOB OOBEKTOB H
IpeAoCTaBIIeMEIX YCIyT B chepe 06pa3oBaHus, a TakKe OKa3aHHUs UM [IPX 3TOM HeoOXoamuMoit
noMoImu".

4. Ilpuxas MunTpyaa Poccun ot 25.12.2012 Ne 627 "O6 yTBEp>XIEHHM METOAMKH,
II03BOJIAIOMER OOBEKTHBA3HUPOBATh H CHCTEMATU3HPOBaTh XOCTYNHOCTh OOBEKTOB M YCIYT B
IPHOPUTETHBIX cdepax KU3HEAEATSTHHOCTH U1 HHBAIUAOB M JPYTUX MaTOMOOHIILHBIX TPYIII
HaCeJIeHU, C BO3MOXHOCTHIO ydeTa perHoHanbHoH cuenuduku”.

5. Ilpuxaz Muntpyma Poccum or 30.07.2015 Ne 5278 (pen. ot 15.12.2022) "O6
yrBepxaeHun Ilopsnxa oOecredeHMs YCNOBHH NOCTYITHOCTH AN HMHBAIHAOB OOBEKTOB H
[IPEeAOCTaBIEMBIX YCIYT B cepe TPYAa, 3aHATOCTH U COHANBHOM 3alUTHl HACETICHHUS, a TaloKe
OKa3aHHA UM IIPH 5TOM HeoOxoxauMo#i roMomm".

6. CI159.13330.2020: JocTYyNHOCTS 31aHMii ¥ COOPYKEHUH U1l MaTOMOOMIIBHBIX PPy
HaceNneHus.
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7. CI1118.13330 «CHull» 31-06-2009 «O0mecTBeHHbIC 30aHUs B COOPYKCHUAY.

8. CI1136.13330.2012 «3nanus u coopyxenus. OOIye HOI0KSHAS IPOEKTAPOBAHMH C
y4eTOM JOCTYIIHOCTH AJI1 MaTOMOOMIBHEIX I'PYII HaceJeHus» (¢ u3MeHeHHeM Ne 1).

9. CIT 138.13330.2012 «OOGmecTBeHHbIE 3HaHHS H COOPYXKEHHs, JOCTYIHEIE
MalloMoOMIBHBIM Ipyniiam HaceneHus. IIpaBmia npoektuposanus’ »(c u3meHeHueM Ne 1).

10. TOCT P 52872-2019 «MHTepHET-pecypcHl ¥ npyrasd HH(popMaIys, mpeACTaBICHHAS
B 3NEeKTpOHHO-1IIMpoBoit dopmer.

11. 11. TOCT P 70186-2022 «MuTepHeT-pecypchl W npyras HHQopMaIus,
IpelcTaBieHHasd B 3IeKTpoHHO-IM(poBoit dopme. MHCTpYyMEHTH pa3spaboTku HHGpOBOro
KOHTeHTa. [peOoBaHMSA HOCTYITHOCTH [UIA JIOAEH C HHBAIMJHOCTBIO M MHBIX JIMI C
OrpPaHUYEHUSIMH KHA3HEACATCIBHOCTHY.

12. 12. TOCT P 70176-2022 «MHTepHeT-pecypchl W apyras HH(opManus,
IpelCTaBlIeHHAas B 3JIeKTpoHHO-IMpoBoit dopme. Daitner dopmara PDF. TpebGopanmsa
IOOCTYHOCTH [UIs JHOAeH ¢ MHBAIMAHOCTBIO M JPYrHX JIMIl C OrpaHHYeHHAMH
KU3HEHEATEILHOCTH.

13. T'OCT P 70177-2022 «AuTepBET-pECYpCHl U Apyras HHGOpMalus, NIpeACTaBICHHAT
B BIeKTpoHHO-IHppoBoit ¢opme. Ilonn3oBarenbckue areHTH. [IpHHIMOEL obGecneueHHs
JOCTYIHOCTH [N JmoAedl ¢ HHBAIMAHOCTBIO M HMHBIX JIHI C OTrpaHMYEHHUsSMH
KHU3HEAEATEIIEHOCTH.

14. TOCT P 52875-2018 «VYka3arend TAKTHIBLHBIE Ha3eMHBIE I UHBAIMAOB IIO
3peruIo. TeXHUYECKHE TPeOOBAHUS.

15. T'OCT P 58178-2018: CoxpaneHnue 06b€KTOB KyJIbTypHOr0 Hacneaus. JlocTymHoCT
00BbEKTOB KYJIBTYPHOTO Hacleous A1 MaIOMOOWIBHBIX Ipynn HaceneHusa. Oburue TpeGoBanus

16. TOCT P 59431-2021 Cucrema pamuonHGOPMHPOBaHHA ®  3BYKOBOTO
OPMEHTHPOBAHUSA I HHBAJMAOB IO 3PEHHIO M APYTHX MAIOMOOMJIBHBIX I'PYIII HaceJeHHS.
Texamueckue TpeboBaHUA. MeTOIBI NCTILITAHMIA

17. TOCT P 50646-2012 «Ycnyrn HaceneHuio. TepMHHBI ¥ OTIPEICTICHAA).

18. TOCT P 59811-2021 «JocrynmHas (6e30aprepHas) cpema: TepMHHH H
OIIpENCTICHUA Y.

19. TOCT P 59812-2021 «JlocTynnHOCT® JUII HHBAIHOB TOPOJCKOM CPEIBI».

20. T'OCT P 53348-2019 «ComuansHoe obcityxuBanue HacelleHus. KoHTponib kadecTBa
COUHAIBHBIX yCIYT HHBATHIAM. '

21. TOCT 34428-2018 «CucreMbl 3BaKkyanMoHHBIE (oToMIOMHHECHeHTHBIe. O6mue
TEXHUYECKHAE YCIOBHUA.

22. TOCT P 51671-2020 «CpenctBa cBA3M U HHGOpPMAmUHM TEXHUYECKHE 0OmIero
MOJIE30BaHMs, AOCTYHHEBIE I HHBaTHAOB. Kiaccudukanusa. TpeOGoBaHHMs TOCTYIHOCTH H
6€3011aCHOCTHY.

23. TOCT P 52131-2019 «CpenctBa oTOOpakeHUst HHGOpPMANMM 3HAKOBBIE IS
AHBAIMIOB. TexHudeckue TpeOOBaHM.

24. TOCT P 59223-2020 «Cucremsl BBI30Ba IOMOINY A1 MaJIOMOOHIBHBIX TPy
HaceleHus. TepMUHEI ¥ OIpeieIeHUs.

25. TOCT P 59602-2021 «TakTuinpHO-BU3YyaIbHBIE CPEACTBa HHPOPMHUpPOBaHMS H
HaBHTAIM{ A1 HHBAIMJIOB IO 3peHmIo. TexHudeckue TpeboBaHus».

26. 'OCT P 70714-2023 «llangycel MOAyNbHBIE U1 MaTOMOOMIBLHBIX TI'PYII
HaceneHusa. O6mue TexHIUecKue TpeOOBAHUAY.

27. TOCT P 58264-2018 «Peabumuranusd HHBAIUAOB. YCIYrHd peaOMIMTaIHOHHBIX
LEHTPOB /1 JETEH U IMOAPOCTKOB C OrpaHUYCHHBIMH BO3MOXKHOCTAME.

28. TOCT P 53059-2019 «CoumansHoe obcrmyxuBanue HaceneHus. ConuanbHbIE
YCIIYTH NHBAJIHAAMY. 4

29. T'OCT P 58261-2018 «Meauko-conuaibHas 3KcrepTu3a. TpeboBanue AOCTYITHOCTH
JUI HHBAJIAJOB OOBEKTOB U YCIYI M. o

30. TOCT P 58263-2018 «Peabunurauus HHBAIAAOB. Y CIYTH IO CONPOBOXICHHMIO IIPH
COEACTBHY 3aHATOCTH MHBAIUIOB).
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31. TOCT P HCO 28803-2013 «Opronommka ¢usndeckoii cpeabl IlpraMenenue
CTaHJApTOB K JIOASM C 0COOBIMH TpeOOBaHUAMMY.

32. TOCT P 57958-2017 «¥YcnoBus Tpyna mHBaTAAOB. TpeGoBaHUA NOCTYIHOCTH M
6esonacHoctH ([lepensmanue)».

33. TOCT P 51261-2022 «YcrpoiicTBa ONIOpHBIE CTAllHOHAPHEIE peaOHIHTAI[HOHHEIE.
Tume! 1 Texaugeckue TpeOOBaHN JOKYMEHTOB II0 CTaHAAPTH3ALMM.

34. TOCT 33652-2019 (EN 81-70:2018) «JIudtel. CuoeumansHbie TpeOOBAHUSL
6e30macHOCTH M JOCTYIHOCTH I HHBANMAOB U APYTHX MaTOMOOMNEHBIX IPYNI HaceleHus (¢
[TonipaBkoii))».

35. TOCT P 56421-2015 «IInardpopMbl moxbeMHBIE JUI1 HMHBAJINIOB M IPYTHX
MaJIOMOOMIBHEIX Ipynn HaceneHus. O6mue TpeboBanus 6€30MaCHOCTH MPH IKCILTyaTaIlHm).

36. TOCT P 55641-2013 «IImatdopmbl MOALEMHBIE O HHBAIMIOB M JPYTHX
MaIOMOOHMIBHBIX TIpynn HaceneHws. Jl@cmeTdepckwif KoOHTpoyb. OOImmMe TeXHHYecKue
TpeOOBaHUAY.

37. TOCT 34682.1-2020 (EN 81-40:2008) «IInardhopMbl MOABEMHEIE I HHBAITHIOB K
JpYruX MaJOMOOMIIBHBIX TIpyNI Hacejenus. TpeGopanus Ge30MaCHOCTH K YCTPOMCTBY H
ycraHoBke. YacTs 1. [TnardopMel TeCTHUYHEIE ¥ ¢ HAKJIOHHBIM IIEpEMEIIEHHEM.

38. TOCT 34580-2019 «JIudtei. Cneumanphple TpeOOBaHHSA JOCTYIMHOCTH IS
WHBAJIHIOB M APYTHX MalOMOOHIBHBIX TI'PYNI HacelleHUsS NpH KalHUTalbHOM PEMOHTE H
IPUCIIOCOOIEHHHN 31AHMH U COOPYKEHHIN.

39. TOCT 34682.2-2020 (EN 81-41:2010) «IInardopMs! NogbeMHEBIE IS HHBAIHIOB U
JPYTHX MalOMOOMIBHBIX TpymI HaceneHus. TpeGopanms 06e30macHOCTH K YCTPOMCIBY H
ycraHoBke. YacTh 2. IlnaTdopMbl ¢ BEpTHKATLHBIM IEPEMEIICHUEM).

40. TOCT P 55966-2014 (CEN/TS 81-76:2011) «JIudtrr. Cnennansueie TpeGoBaHUS
0e30MacHOCTH K G TaM, HCTIOIB3YEMBIM JULA HBaKyaliii MHBAIHOB ¥ PYTHX MaJOMOOHIIBHBIX
TPYII HaceleHusI».

41. TOCT P 50646-2012 «Ycayru HaceneHuro. TepMuHBI ¥ OIIpeaeneHus».

42. TOCT P 59811-2021 «Jloctynsas (6Ge3baprepHast) cpena: TepMHHBI H
OIpeleNIeHU).

43. TOCT P 59812-2021 «/locTynHOCTD [I/Isi RHBAIMJIOB TOPOJCKOH CpeapI».

44. TOCT P 53348-2019 «ConuansHoe o6cmyxuBanue HaceneHus. KOHTpoib kauecTBa
COLIMANBHBIX YCIYT HHBAIAIAM .

45. TOCT P 58261-2018 «Menuko-conuanbHas skcnepTisa. TpeboBaHue JOCTYIHOCTH
UL HHBATHAOB OOBEKTOB U YCIyT».

46. TOCT P 58178-2018 «Coxpanesue 0OBEKTOB KyJbTYPHOTO HaclEIus.
JocTynHOCTh OOBEKTOB KYJIBTYPHOIO HacleIus Ui MaIOMOOMIBHBIX TIpyII HaceleHH:.
O6mue TpeboBanms».

47. TOCT P HCO 28803-2013 «3Jpronomuxa o¢usnueckoi cpensl IlpmMenenme
CTaHAAPTOB K JIOAAM ¢ 0cOOBIMM TpeOOBaHMAMM Y.

48. T'OCT P 52872-2019 «ViuTepHeT-pecypcHl U Ipyras HHpopManus, IpeacTaBjieHHAS
B 3JIEKTPOHHO-IM(pOBOIL opme».
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‘ IIpunoxenue 2
K [lopsanky neficTeuit B pamkax c6opa
HH(OpMAUH O Ka4eCTBE
yCIIOBHH OKa3aHUs yCIIyT

®opmMma la

Yex-ancT NpoBepkH BhinoaHenHs nokasatens 1.1. CoorBercTBHe HHpOPMALMHE 0 AeSITeILHOCTH OPraHH3aAHH, Pa3MelIeHHOH Ha 00IeX0CTYHBIX
HH(}pOpPMANHOHHLIX pecypcax, ee coAep:KaHHIO H NOPAAKY ((popme) pazMellieHH s, yCTAHOB/IEHHBIM HOPMATHBHBIMH NPaBOBLIMH AKTAMH:
Ha HHPOPMAIHOHHBIX CTEHIAX B IOMEIIeHHH OPTraHM3aNHHA; HA OQHIHANLHOM cafiTe OpraHu3anui B HHGOPMALHOHHO-TEIeKOMMYHHKAIHOHHOH
ceTn Unrepuer

®HUO sxcnepra®
HanMeHoBaHHe OpraHU3aLHH

IIpocmasvme coomeemcmeylowue 6@ibl 6 NYCMblX AYEKAX Gopmbl

Ha I/IHd)OpMaLIHOHHLIX CTCHAaX B NOMCINCHHH OpraHN3allki
YCTaHOB- | HajnW4ME, IOJIHOTA aKTYaJbHOCTB, ya06cTBO, HOCTYITHOCTD HTOTOBOE HoMep dorto,
JIEHHOE 1 - ungpopmayus JIOCTOBEPHOCTH, 1 — cmendvi, Ha Komopbix pazmeuyera OaHHan 3HA4YCHHE | MOATBEPXKAAIOUIETO
Hepe‘leHb HH(pOpMaHHHZG TpCGOBaHHe coomgeemcmeyem HCH3GBXT0'1HOCTLZ7 umﬁopMduuﬂ, docmynubt HeOoZPAHu4eHHOMY Kpy2y Hau4yue

HA36AHUIO U 1 - ungpopmayus AUY, HA 8X00e 6 OP2aAHUBAYUIO, DACCMOSHUE 00 npouseedenue uH$opMaLmH

(HQ NpUMEpE COYUANEHO20 OBCTYHCUBAHUS) npedcmaenena & axmyansHa: CMeHO06 U BbICOMA PAZMEWEHUA UNPOPMAYUU Hauenuis

nonvom obveme HopMamugHvie no360AAOM O3HAKOMUMbCA C Hell be3 6
(Hanpumep, QOKyMEHMbL, TOKANbHBIG OCRONCHEHUT, 8 yOOBHOM OnA ymenua ghopmame, cmonoyoe
npedcmasnen HOpMamusHbie axmol | HA YposHe znas noaywameneii yeayz (1,5 m. +/- 3 4us
OOKYMEHM C KOnuamu np. 06HoGREHb! 6 10% om nona), nevamnvie Mamepuanoi
6cex npunodceruil), coomeemcmeuu ¢ (6pouirope, Gyxnemst u np.} docmynHsl Ons

25 JKcnepT — NpeAcTaBHTE b OPraHM3aIiH, OCYIECTRIMOmeH c6op 1 0606menne uudpopManuy (Oneparopa), npeactaputens O6mecTrenHoro copeta no HOK, mi6o HezaBHCHMBII
3KCIIEPT, y4acTHe KOTOporo B cGope nHGOpMaIMK COrNAacOBAHO ¢ YIIOJHOMOYEHHBIM OPTaHOM HCIIONHHTENLHOM BIacTH (3aKa3uHKOM).

%6 OcHopaHMA 1A ycTaHOBIEHHA o6beMa MHpOpMalMK MO NokasaTemio 1.1 (nepeuens HOpMAMUSHBIX NPABOEHIX AKMOB, YCMAHAGNUBAIOULUX NEPEYeHb UHPOPMAYUY, KOMOPas
Pasmenaemcs Ha UHQOPMAYUOHHBIX pecypcax Opeanusayuu) TIPUBEIECHH! B NpHIOKEHHH. KOHKpeTHBIH NepedeHp e€AMHMI MHQOpMallMM YCTaHABJIHBAETCA YIOIHOMOYEHHBIM
denepanbHEIM OpPTraHOM HCIIOHUTENBHOM BIaCTH B COOTBETCTBYIOMIEH chepe ¢ ydeToM crielipUKky BIOB ¥ THIIOB opradusanmii, moanexaumux HOK.

27 TTon HeM36HITOUHOCTHIO IOHMMAETCA KOHKPETHOCT M IOCTATOYHOCTh HH(OPMALIMK B COOTBETCTBHH C 3asBJIeHHLIM Tpe6osanneM. Hanpumep:

- eMecmo KOHKpemHou ungopmayuu «llopadox paccmompenus xwcanoby, npedycCMOmpenHo20 HOPMAMUBHO-NPABOBLIMU AKMAMY, pasmeujeH AOMUHUCMPDAMUEHbIi peziamenm, 8
xomopom «ITopadox paccmompenus scanoby codeprcumcs monvko 6 00Hom abzaye Ha 72 cmp. pasmeujenHozo dokymenma. Havimu smy ungpopmayuro Ons nonyyamens yciye ecoma
3ampyonumenvro. Kpome mozo, 6cs ocmanvnan ungpopmayus (kpome cmp. 72) He mpefGyemcs 0na nonysamens yciye, o6pamueuLezocs 3a CedeHUAMY 0 NOPAOKe pasmewjenust #canob.
s npasunvrozo pazmewjenus amou uHpopmayuu HyscHo coename uz AOMUHUCMPAMUBHOZ0 Pe2IAMENMA U3GNEYEHUe, COOepICaujee HEROCPEOCMBEHHO NOPSOOK PACCMOMPEHUS.

.’)IC(Z/'IO6, u pazmecmums moabvko ezo.
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1. O nare rocysapcTBeHHOM pErHCTPalMH OpraHH3alNK COLMATEHOTO
o0CyKMBaHKA ¢ yKa3aHHEM 4MClIa, MecAlla H ToJia peTHCTPaliMH

2. 06 yupenurene (YIpEIUTELIX) OPraHH3AIMH COLHATLHOIO
o6y KMBaHUA ¢ YKA3aHUCM HAUMEHOBAHUS, MECTa €10 (MX) HAXOXKICHMS,
KOHTaKTHEIX TeJedOHOB U 4JIPECOB INEKTPOHHOM MOYTHL

3. O Mecre HaxOXACHHA OpraHU3aliK COLMANIBHOrO 00CTY)XKUBaHHS, €€
dnnmanax (Ipy KX HAIMYKM) C YKa3aHMEM aJpeca H CXeMBI poesza

4. O pexume, rpaduke paGoTHI ¢ ykazaHHEM JHEH M 4acOB IIPHEMa,
nepepeiBa Ha 06ex

5. O konmyecTBe cBOOOAHBIX MECT 11 MpHeMa MoNyyareieil CouatbHbIX
}ycnyr no gopMaM coLHansHOro 06ciyxuBaHuA, HHAHCHPYEMBIX 32 CUET

KOJIMYECTBE CBOGORHBIX MECT /1 TIPHEMa [TOJTyHaTeNnel COLUaNbHBIX YCIyr
1o opmaM coLMansHOro 06CIyKUBaHHA 3a IIATY, YaCTHYHYIO TLIATy B
COOTBETCTBHH C JOTOBOPaMH O MPEIOCTaBICHUHN COLMANBHEIX YCIYT 33 CHET
cpencTs GpuznyYecKux JHL M (M) IOPUANYECKUX JIHIL

610/KETHRIX accurHoBaHUi GlomkeToB cy6bekToB Poccuiickoit denepaunu, u

0,5 - unghopmayus deticmeyroujum nonyuamens yciyzu Mecmax, npedycMompeHHbIX
npedcmasnexa 3aKOHOOAMERLCMBOM; YROTHOMOUEHHBIM OP2AHOM 8Aacmu;
yacmuuno (Hanpumep,| unaa ungopmayus | 0,5 — ungpopmayus ecme Ha cmende (8 nevammnoix
npedcmaenen coomeemcmayem MaAmepuanax), Ho OnA ee nOUcKa HeobxodumMo
OCHOBHOU OOKYMeHm | OelicmeumensHocmu —~|  RPUROOICUMb IHAYUMENLHBIE YCURUS (CmeHObt
6e3 konuti MECMO HAXOXNCOCHUA | pACNONOJICEHbI HE HA NEPEOM SMANCE, OOCMYN. K
npunoxceruli unu opeanusayuu, spagux HUM 02PAHUYEH, NeYamHvie Mamepuanst He
npedcmasnervi He 6ce | pabombl, céedeHus 0 | pasmeujeHbl 8 YCMAaHOBNEHHbIX MECMAx u np.)

Heobxooumesle pyKosooumene u

dokymenmul/ COMPYOHUKAX U np.
ungpopmayus); 0,5 - ungpopmayua
0 - ungpopmayus HeaxmyansHa

omcymecmayem |

0,5 0,5 0,5 0,13

0,5 0,5 0,5 0,13

19. Mudopmanus o MpoBeaeHNM He3aBUCHMOM OLIEHKH KadecTBa (B T.4.
CPOKM NPOBEACHMA HE3aBUCHMOM OLICHKH Ka4eCTBa, KOJHIECTBEHHbIE
Pe3YNBTaThl OLIEHKH, TJIaHbI IO YCTPAHEHHIO BBIABJICHHBIX HEOCTATKOB)

O6bem nndopmauny (KOJHYECTBO MATEePHANOB/eAMHHL UH(OpMaLIH) 0
JeATeIbHOCTH OPraHH3aAIHH

Kommem‘apun, 3aMeéyaHys, BbisiBJIECHHbIE Henocm'rlcu"

Cymma no
cmonbyy

1. Ha crenzne o-rcy'rcmye'r KOHTAKTHast HH(OPMAIUs yIpeauTeNns
2. Ha cTenne pasMeLIcHB yCTapeBIIME CBEACHHA 06 yupenuTene opraHu3aluy, He 00HOBIEHHEIE TOCIE H3MEHEHUS ocbuuuanLHoro
HaUMEHOBaHHUA YIpeaUTE/Lt

2.0T1CyTCTBYET Ha CTEH/IE CXEMa MPOoe3/ia K OPraHH3allu

3.Mudopmanus o MecTe HaxOXKACHHA OPTaHH3AIMH COLMANBHOro 06CayXUBaHUA, ee PUnuanax (MpU MX HAMMHUM) C yKa3aHMEM aapeca
pasMellieHa Ha CTEHAE BTOPOTO 3TaXa, TAKEI0 JOCTYIIHA Ui OOBIYHBIX MOCETHTENEH U HENOCTYIHA AJIS MATOMOGUNIBHBIX TPYIIT
HOCETHTEJICH, XKeAIOMUX 03HAKOMHTECS ¢ BOSMOXKHBIMH (puiHanaMH, KyJa MOXKHO 06paTHTECA 3a IONY4YEHHEM YCIyTH

8 HpPI OITMCaHHH BBIABJIEHHBIX HEOCTATKOB M 3aMedaHHi 31ech U Aajee Heo6XoauMo 06ecrieauTh 9eTKOCTh H KOHKPETHOCTH (I)OpM}'JIPIpOBOK ¢ Heaplo obecriedeHUs BO3MOXHOCTH
HX HCII0JIb30BAHMSA B JaJIbHeHIEM JUI% IOATOTOBKH IIPCHJIO)KBHI/Iﬁ H pa3pa60T1<e IUIaHOB MCPOIlprIﬂTPIﬁ 110 COBEpIICHCTBOBAHUIO Ka9eCTBa YCJIOBHﬂ OKa3aHMs YCIIYT B OpraHu3alluu.
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YcaoBnble 0603HaYeHHN:

+  undopmauma (eauHuIA MEGOPMAIMHN) YIUTHIBAETCS B pacyeTe HOPMATHBHOTO KOJIMYECTBA MATEPHAIIOB/ CAMHUL MH(OPMALIHH.
| X wundopmaunua (eaunuua MHPOPMALIMM) He YIMTHIBACTCA B pacueTe HOPMATHBHOTO KONTHYECTRA MATEPHANOB/eAMHHL MHPOPMALIMH.
] * TIpu OTCYTCTBMM B OPraHM3allMK COLMANBHOTO OGCIYXKMBAHHMA JHUCH3MPYEMbIX BHIOB IEATEALHOCTH W/WIM NpPERNMCAHMHA OpraHOB, OCYNIECTRASIOMMX FOCYIapCTBEHHBIA KOHTpOIs B cepe
COLMANEHOTO 0GCTyKMBaHUS, Pa3MelleHHE COOTBETCTBYIoLIeH HHopMaliun He TpefyeTcsa.
** B cko6Kax yKka3aHO MUHMMATEHO BO3MOXHOE KOMUYECTBO MaTepHanoB/equHuL uHPopManuu Muopw, YMEHBIIEHHOE HA YHMCIIO OTCYTCTRYIONIMX B OpTaHM3allMi COUMARbHOI0 06C/YKUBAHHS OTACABHBIX
3/IEMEHTOB AEATENLHOCTH (B TaGlKIle JaHHBIE DIEMEHTHl YKa3aHb! CO 3HAKOM (3BE30UKa» - ¥),

Ilopmuce 3xcnepra ' Jara npoBe/icHHs OLIEHKH

Iloanuce pyKOBOJUTENS OpraHU3allMi CONMAIBHOH chephl Ilata 03HaKOMJICHUS
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®opma 16

Yex-aucT npopepkn BhnoAHeHun nokasarens 1.1. CoorsercTBHe HHPOPMANHNH 0 JEATENLHOCTH OPraHU3ANME, Pa3MeIeHHOH Ha 00 e0CTy IHBIX
HHGOPMALHOHHBIX PECYpcax, ee COXEPKAHUIO U HOpsAKY (popme) pasMelIeHHS, YCTAHOBJIEHHBIM HOPMATHBHBIME HPABOBLIMH AKTAMH:
Ha HHPOPMANMOHHBIX CTEHJAX B IIOMELEHMH OPraHM3allii; Ha OQHIHAILHOM caiiTe OpraHU3alMu B HH(OPMAIHOHHO-TEICKOMMYHHKAHOHHO

®HO skcnepra®

ceTu «AnTepueT»

HaumeHOBaHME OpraHU3aldH

IIpocmasbme coomsemcmeyrougue bantsl 8 nYCmvLx A4etxax Gopmol

Ilepeyens unpopmanuu

(Ha npumepe coyuanbHozo 0bBCAYHCUBAHUA)

Ha ojuumansHoM cafite opraHusaliMy B ceTH "HHTepHETY

yCTaHOB-
JIEHHOE
TpeboBaHUe

HaJIM4Ke, NoJHOTa
I - ungpopmayus
coomgemcmeyem

HA36aHUIO U
npedcmasnena 8 nonHoM
obveme (Hanpumep,
npedcmasneH OOKyMeHm
C KOnuAMuU 6cex
npunooreruii),

0,5 - ungpopmayun
npedcmasneHa YacmuuHo
(nanpumep, npeocmagnex
0cHO8HOU O0KyMenm be3

KONl RPUNOCeHUN WU
npedcmasnervt He 6ce
HeobxoOumble
doxymeHmol/
ungopmayus);

0 - ungpopmayun
omcymcmeyem

aKTYaJIbHOCTbD,
JOCTOBEPHOCTH,
HeN30BITOMHOCTE
1 - ungpopmayusn
aKmyansHa: HoOpMamugHuie
O0OKyMeHmMbl, 10KAAbHbIE
HOpMamugHbvie akmol U np.
06HOaNEH ! 8
coomeemcmeuu c
Oeticmayrougum
3AKOHOOAMENLCMEOM,; UHAA
ungpopmayun
coomeemcmeyem
OeticrmeaumensHocmu —
Mecmo HaxoxcOeHus
opeanusayuu, zpaguk
pabomyi, caedeHus o
PpyKogooumere u
compyoHuKax ¥ np.
0.5 - ungpopmayun

ynobcTBO,
JOCTYIIHOCTE!
1 — ungpopmayus nezxo
oocmynna, ROHAMHO U
J02UHHO PACNONONCEHa,
Modicem Guimb HatideHa
yepe3s acmpoeHHblil
nouckosuii cepsuc caiima
0,5 — ungpopmayus ecme
Ha catime, HO OnA ee
noucka He 06x00umMo
npunoxcums
3HaMUMenbHbIE YCUMUS
(Hem noucka no caimy,
Henpo3paunoe MeHio U
np.)

HTOrOBO€
3HAYCHUC

npousgederue
3HaueHul
cmonbyos 8,9
ul0

HoMep $OTo/CKPHHLIOTA,

NOATBEPKAAOLIEr0 HAJIMIHE

HHGOpManuH

2 JKcnepT — MpeACcTABUTENb OPraHM3alMH, OCYIMECTRIImomel c6op 1 0Go6menHe undopmaumu (Onepatopa), npeacTasurens O6mecTBenHoro copera mo HOK, ni60 He3aBHCHMBIN
3KCIEPT, y4acTHe KOTOpOoro B c6ope HHGOpMALMK COTTIACOBAHO C YIIOMTHOMOUEHHLIM OpPraHOM HCHOAHATEIBHOM BiAacTH (3aKa3squKoM).
% Ocnopauus 11a ycraHOBNeHHS o6beMa HMH(OPMALMK MO NOKasaTemo 1.1 (nepevenv HOpMAMUGHBIX NPAGOBLIX AKMOS, YCMAHABNUBAIOUSUX nepeuens uHgpopmayuu, Komopaa
pazmewiaemcs Ha UHQOPMAYUOHHVIX pecypcax opz2anusayuu) TPUBENCHBL B NPHIOKeHMHM. KOHKpeTHBIH mepedeHb enuHHUI UH(POPMAUMY YCTAHABIMBACTCS YHOTHOMOYECHHBIM

¢enepanbHBIM OPTaHOM HCHONHUTENBHOM BIaCTH B COOTBETCTBYIOMIEH cdepe ¢ ydeToM CenU(HKH BIOB H THIIOB OpraHu3almii, noaiexamux HOK.

31 B ciyuae, eciii IMLIA OTpaHMYEHHUAMM TO 3PEHMIO W/WIH CITYXY ABAAIOTCA LEIEBEIMHU MOTy4aTe/IMH YCIyTH, MOXKET ObITh JOMOIHHTENBHO NIPOBE/ieHa NPOBEPKa Ha COOTBETCTBHE

TpeboBaHMAM, yCTaHOBJIEHHEIM B cooTBeTcTBUM ¢ 'OCT P 52872-2019 «uTepHeT-pecypchl M Apyras HH$opMalus, peACcTaBlIeHHas B SJIEKTPOHHO- LG poBoit popme. [Tpunoxkerus
[N CTAIMOHAPHBIX ¥ MOGHNBHBIX YCTPOMCTB, HHblE TIONB30BATENbCKIE MHTepdelichl. TpeGoBaHuA JOCTYIHOCTH [IA MHOAEH ¢ MHBATHAHOCTEIO H JApYTHX JHHMI{ ¢ OrpaHMYEHIAMHI
KH3HEIeATeNLHOCTHY, (a Takke TOCT P 70176 — 022: @aitmet dopmara PDF, FOCT P 70177-2022: Tlons3oBatensckue arentsl, TOCT P 70186-2022: HHCTpYMeHTH pa3paboTKi
‘mudpoBoro konTeHta ). Jina YAOBJIETBOPEHHA NOTPEGHOCTEH PasIAYHEIX IPYNI TONK30BaTeNiel B Pa3MMUHBIX CHUTYallMAX CTaHAApT ONpeleNseT TPH YPOBHA COOTBETCTBHA: A

(npuemnemsiii), AA (Bricokmif) U AAA (nauBeicomii). Ilpu onenke B pamkax HOK nomy
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1. O mate rocyaapCTBEHHOM percTpalMi OpraHu3aliiy COLMaILHOro 1 1 0,5 0,5

00CTY)KMBaHHS C yKa3aHHEM HHCJIa, MECSLIA M FOJa pErHCTpalluy

2. 06 yupenutene (Y4peAUTENIX) OPraHU3allii COLUANBHOTO 0,5 0,5 1 0,25

00CTyXHBaHUA C yKa3aHHeM HaMMEHOBAHMS, MECTa €ro (MX) HaXOXKICHHU,

KOHTAKTHBIX Te/e()OHOB H aJIPECOB INEKTPOHHOH NOYTEI

3. O MecTe HAXOXACHUA OPTaHN3aLMH COLMATEHOTO o0cnyXxUBaHuUA, €€ 0,5 1 1 0,5

¢dumanax (MpH X HAJMMYMH) C Yka3aHHMEM alpeca H CXEMBI Mpoe3ja

4. O pexwume, rpaduxe paboTH C yka3aHHEM JHEH U 9acoB NpHEMa,

nepepeiBa Ha oben

5. O xonmuectBe cBOGOMHBIX MECT AJI1 TIPHEMA NOJTYYaTeNeH COMATbHBIX

ycayr 1o ¢opMam ColHaILHOro 06CTy)KHUBaHUA, QHHAHCHPYEMEBIX 33 CUET

6r0mKeTHBIX accurHoBaHuil 6lokeroB cybpekToB Poceuiickoli ®eneparm, u

KOJIYECTBE CBOGOIHBIX MECT JUIA MPHEMaA NoJIydaTesiel COLMaIbHBIX YCIyTr

no opMam conmansHoro o6cIy)KHBaHIA 3a IIATY, YaCTUYHYIO TIATy B .

COOTBETCTBHH C JOTOBOPaMHM O MpPEJOCTaBICHHH COUMATEHBIX YCIIYT 33 CUET

CpEACTB HM3HUMESCKHX JIMLL M (MIIH) IOpPHANYECKHX JIHI

19. UudopManus o mpoBeaeHHH He3aBUCHMOM OLIEHKHM KayecTa (B T.4.

CPOKH NPOBEJICHUS HE3aBUCHMO#H OLIEHKH Ka4YeCcTBa, KOJIHYECTBEHHBIE

pE3YJLTATH OLICHKH, IUIaHbI II0 YCTPAHEHMIO BBUBICHHBIX HENOCTATKOB)

O0bem undopmannu (K0JIHUECTBO MAaTepHATOB/exMHMI HHpoOpMaUHH) O

AeSITeJIbHOCTH OpraHu3aluy Cymma no

- - cmonbyy

KomMeHTapuH, 3aMeuaHHsA, BbISABIEHHbIE HEOCTATKH 1. ¥udopmanug o Jate rocyaapCTBEHHOM PErMCTpaly OpraHu3alliy CONMAIbHOTO 00CIy)KUBaHUA C yKa3aHWeEM IHCIia, Mecala U
rojia perucTpalyy MpeicTaBlieHa Ha caiite, HO JUIA ee NTOKCKa HeoGX0AUMO NPeNPHHAT JONOIHHTENBHBIE YCHINA, IOCKOIBKY
HIOMCKOBBIH CEPBHC Ha CaliTe OTCYTCTBYET, a pasnene «o6 opraHu3aluu» 310 HHGOpMalMH HeT (pa3MellieHa B pasJiene
«JIoKyMeHTHI»)
2. Ha caifte oTCyTCTBYET KOHTaKkTHas HHpOpMALMA YUpeXuTes.
3. Ha caifte pa3MelleHI ycTapeBlIe CBeIeHHs 00 yupeauTene OpraHu3aliy, He 0GHOBJIECHHEIE NI0C/Ie H3MEHEHMA 0(HLHANBHOIO
HaUMEHOBAaHHA YUPEIUTENs]
4. OTcyTCTBYET Ha CaiiTe cXeMa Ipoe3/ia K OpraHu3auuu

YcnoBHble 0603HAYEHUR:

+  usdopmanuns (eaMHMIA HHPOPMALIH) YIHTHIBAETCA B PACHETe HOPMATHBHOTO KOMMECTBA MaTEpPHAIOB/eAUHHIL HHOPMALHH.
X wuHpopmaums (exMHMLA HHPOPMaLUK) He YUHTHIBAETCA B PacuieTe HOPMATHBHOTO KOIMYECTBA MATEPHANIOB/AMHAL HHGOpMALAK.
* IIp¥ OTCYTCTBMH B OpraHM3alM COLMANBHOTO OGCIYXMBaHHS JTHIEH3HPYEMBIX BHJIOB NEATEARHOCTH W/WIM NpENNMCAHMH OPraHOB, OCYNIECTBIAIOIIMX [OCYAAPCTBEHHBIA KOHTpOns B cepe

COLMANBHOr0 06CIyKHBaHHS, Pa3MELIIEHIE COOTBETCTBYIoMEH HHbOpManuu He Tpebyercs.
** B cko6kax yKa3aHO MHUHAMAJbHO BO3MOXXHOE KOMHYECTBO MaTepHaios/eauHul HHbopMatuu Huopm, yMEHBIIEHHOE HA YHCIIO OTCYTCTBYIONIHX B OPTaHU3aliH COLMANBHOI0 0GCHYKHBaH!A OTAEBHBIX

3JICMEHTOB ACATCIBHOCTH (B Tabnule JaHHBIE 3JIEMEHTBI YKa3aHbl CO 3HAKOM «3BE30YKa» - *)

Jlata npoBegeHns OLIEHKH

IMoamnuce skcnepra

IMoanuCch pyKOBOJHUTENA OpraHU3allMy COLMANBHOM chephl Jlara o3HaKoOMIICHUS
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®opmMma 2

Yex-1MCT NPOBEPKHA HATMYIHSA H QYHKIHOHAPOBAHHS TUCTAHIIMOHHBIX CIIOCOGOB B3aUMONEHCTBHS C MOTY4ATEIAMH YCIYT
®HO skcnepra’
HaumeHoBaHHe OpraHu3aluy

Ilpocmasvme coomeemcms rouue bannvi 8 nycmulx Aveuxax ¢o IMbl

1 2 3 4 s 6

KommyH#Kamus o tenehoHy
JOCTYIHA IONy4aTesiM YCIyT, HO

1. OTKpoITOCTH ol menne IpOUCXOAUT He B
H A0CTYITHOCTH no6poxenatensHoit popMe,
"Hd)opma""" JO3BOHHMTHCA CIIOXKHO
o6 TenedoH (110 ykazaHHOMY HOMepY wiu
OTBeYaeT COTPYAHHK OpraHM3aluH, pH 06WEeHHUH C TpeCTABHTENIEM
OPraHU3AMM | 6 iyaetcy BXUIMBO M PEAOCTABISET 1 1 0.5 0.5 OpraHH3alH IPOHCXOMAT

OTBETH! Ha BONPOCHI II0JTy4aTeNs YCIIyr) cnemlgﬁeciﬁgeiil;l;; :; l;%};gf(ﬂmwﬂ
b

HEBO3MOJKHO, OTBET Ha ITOCTABJIEHHBIH
BOHPOC HEAOCTYIEH
Ecinn o6a HexocTaTKa —

0 6aiu10B
OJieKTpOHHas N04Ta (MOXKHO OTIIPaBHUTh OTBeT Ha 2 TECTOBHIX NMHCBMA HE
coofLieHue, MoIyIuTh HHPOPMAIIMIO O ero [OJIy4€H B TEYEHHE HEASTH
JOCTaBKe M POYTEHMH, PEIOCTABNIAETCA 1 1 0 0 unu

Hpwumino coobmenue o

OTBET B TEYCHHE CYTOK O IOYy4YeHHOM
HeCYNIECTBYIOLUEM afipece

cooOIIeHnH ¥ OTBET, JInbo uHdopmalms o
CpOKaX coliep KaTelbHOro OTBETa)

32 JkcnepT — NMpenCTABUTENL OPraHM3AINH, OCYIIECTBILAIOME c6op i 0606ImenHre HHpOPMALWH, npexcraBuTesb O6mectseHHoro copera mo HOK, mi60 He3aBHCHMEL KclepT,
y9acTHE KOTOoporo B c6ope MH(pOpMaLHK COrnacoBaHo ¢ YIOJHOMOYCHHBIM OPraHOM HCIIONHUTENbHOM BIACTH (3aKa3aMKOM).
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ONeKkTpoHHBIe CEPBUCHI (YKa3aHHBIC
CEPBUCHI MO3BOMIAIOT OCTABUTH COOOIIEHHE,
KOMMYHHUKaUHA 0 0OpaleHuIo BeaeTcs
HeTOCPeACTBEHHO Ha caiiTe WIH Yepes
BHEIIHHE CepBUCHI (ITOYTA, YarT,
MeCCEeHPKEp M Ip.), KOHCYAbTalHs
MpeROCTaBIAeTCA B OIHOM o0BeMe TI0
3ampoc):

- dopMa s mogaYu 3MeKTPOHHOTO

oOpamenus (kanobsl, MpeLIOKEHHN)

0,5

0,5

O6paiuenue win xanoba
thopMupyeTcs, HO OTBETA O
NOTy4EeHUH, (POpMax H cpokax
OTBETa HE NpPEeJOCTaBIACTCA

- MOJTyYeHUue KOHCYNBTALAH 10
OKa3bIBacMBIM YCJIyraM H np.

0,5

0,5

ITo 3ampocy Ha caiite ¢ Ipock6oii 0
KOBCYIbTAIlMX 1O NAKeTy
JOKYMEHTOB, HEOOXOIUMBIX JJIs
TIONY4eHUs YCIyrH, Ol nomydeH
OTBET 0 HeOOXOAUMOCTH OYHOTO
NOCEMEHHU UL TIOJIy4EHUs
Heobxomumoi uadopmamn

Pazpnen «YacTo 3agaBaeMpie BOIPOCHD»

TexHuyeckas BOZMOXKHOCTD BHIPKCHHS
MHEHHA [I0JTyJaTesIeM YCIyT O Ka4eCTBe
YCIIOBUMI OKa3aHMA YCIYr (HaJM4He aHKETHI
114 onpoca, runepccsuiku i QR-kona
IUTA epexoJia Ha Hee)

AHkeTa pa3MellieHa, HO KHOITKa
«OTIpaBUTH» He paGoTaet
unu
IIpusenennriii QR-x01 He BeJET Ha
CTPaHMILY aHKETHI)

HHoe (ykazats)

- 4aT-00T C OJTyJaTeIIMH YCIYyTH

- CCBIJIKH Ha COUHAILHBIC CETH

Crpanma «BKoHTakTe» €CTh, HO
OHa He BEJETCs, pa3MelleHa
vHpOpPMaII roJUYHOM JaBHOCTH,
OTBeTa Ha COOOIIEeHHE B TEUCHHE
He e He TIOCTYIHIIOo

- CCBUIKA Ha (POpMHUpPOBaHHE
obpamenus Ha EavHoM noprana
rocyIapCTBeHHBIX H MyHHLHTIATEHBIX
ycayr (EIITY)

BCET'O gucTAHIHOHHEIX CHOCO00B
B3auMOJeHCTBHSA

0,5
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0,5

Cchuika BeZIeT He Ha QopMy HoAaqH
ofpailleHys, a IMpoCcTo B
TeMaTuieckuil paszen EITTY.
Heo6xoaumel TOTIOMHUTENbHBIE
JeHCTBH )11 mepexola K
OXHlaeMOMY (pyHKITHOHAITY

4
cymma no
cmonbyy>?

33 B onenKy o nokasareno NoiAeT HaTMdHe 4 JUCTAHIMOHHBIX CIIOCOGOB B3aMMOIEHCTBHS, KONMMIECTBO 6alIoB MO JaHHOMY TokasaTemo — 20%4=80 Gannos




Ionanuce sxcnepra Jlata npoBenenus OUEHKH

IMoanuck pyKoBOAMTENS OpraHU3aliy COLUATBHOMN chepn JlaTa o3HaKOMIIEHH

2




®HO >xcnepra
HaumeHoBaHMe opraHu3aLyu

2. Komdopr-
HOCTH YCJ10BHil
NpeAOCTaABJICHH!

ycayr

Yex-AHCT NPOBEPKH KOM(OPTHOCTH YCJI0BUH 0KA3aHUA YCIYT |

Hayim4ue KoMmpopTHO#
30HB! OTABIXA (OXKUITAHHUA)
obopymoBaHHOM
COOTBETCTBYIOLICH
Mebenbio

- HAJIM9He B OpraHu3auiy MeCT
oTabIxa (peKpealliOHHBIX 30H),
00opyaoBaHHBIX HeoOxoaMMOH
Mebensio (CTybs, Kpecia, CKaMbH
H 1Ip.) .

- KOJIHYECTBO MECT JOCTATOIHO LA
pasMeineHus oceTuTelei Bo
BpeMsl KITMKOBOJ Harpy3Ku» B
OpraHH3aluH

IIpocmasvme coomeemcmeyrouiue bannvl € nycmuix Auetikax

®opwma 3

HaJIMYHEe N NNIOHATHOCTD
HaBMIalli BHYTpH
OpraHHu3salvy

- Ha K&XKO0M 3TaKe pa3MeIleHB
MO3TAXKHEIE CXEMEI IIOMEIIeHHUH,
npH He0GX0AUMOCTH OHH
IyOTMpOBaHE! Ha IEPBOM STaXAX
3MaHKA,

- IPBCYTCTBYIOT YKa3aTel! H
xabuHeTHbIE TA0MHIKY,
[O3BOJISTOINHE UACHTU(HLHPOBATh
MOMeINEeHHs OpraHA3aLH,

- 110 BCEMY 3IaHMI0

pa3MelneHsl cienualsHbIe
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yKasateny, uahopMupylomue o6
OCHOBHBIX Y 3aNlaCHBIX BBIXOJaxX M3
30aHus, pacnookeHuy audTos,
MAaHAYCOB U MHBIX TeXHMYECKHUX
CPEACTB NEPEeABIKEHMS (115
MaoMOOWIBHAIX TPYIN IPaXaaH),

- B HOMEIICHUAX OpraHu3aluy
pasMelIeHs! Kylephl ¢ MTHEBOH
BOJIOH wiu obecrieueHa HHAA
BO3MOXKHOCTH [I0CTYNa K TIMThEeBOM
BoZJe (6yTHIMpOBaHHAs BOJA,
TEPMOCIIOTHI, JaifHUKH H TIp. ),

- BOJa B HAIMYHH B TEYEHHE BCErO
HaJIM4Me ¥ AOCTYNHOCTh BpeMeHH paboThl OpraHU3aIuy,
IIMTHEBOM BOIbI HMEIOTCSA CMEeHHbIe OYTHUIH,

- 3aKJI09EHBI JOTOBOPHI C
NOCTAaBIUKaMHU Ha OCTAaBKY BOIbI
Ha CpOK He MeHee 6 MEeCHIIER,

- JOCTYII K IUTHEBOI BOJIe
obecreyeH Ha KaXIOM 3Taxe
30aHMA ¥ B KaXKIOM 000C00IeHHOM
noJpazaeNeHul OpraHu3alHy

- CAaHUTAapHO-TATHEHHYECKHE
MOMEIIeHUA HMEIOTCH B
HeoGX0AMMOM KoJugecTBe,
- COOJIIOAAETCST YHCTOTA

HaJMYHEe H JOCTYNHOCTH NoMeIleHui,

CaHMTapHO- - CpeACTBa TMTUEHHI (MBLIO,
I'HrieHHYecKuX OyMakHBI€ IOJIOTEHIIA, TyaJleTHas
noMeIeHuH GyMara) MMeIOTCA B IOCTaTOYHOM

KOJIM9IeCTBE, PETryJIApHO
TIONOJIHASTCA UX HaJIMYHe Ha
MecTax

- B IOMenIeHWIX obecreueH

34 B cOOTBETCTBHH C tpeboBanmamu CII 2.1.3678-20 "CaHuTapHO-3IIMAEMHOJIOTHIECKHE TPeOOBAHHA K SKCIUIyaTalMd HOMELIEHHH, 3[aHHi, COOpYKeHHH, 060pyJOBaHHA H

TPAHCTIOPTa, & Taloke YCIOBHMAM AEATENBHOCTH XO3AHCTBYIOMMX CyOBEKTOB, OCYHMIECTBIAIOMX DPOJAXy TOBAPOB, BhINONHeHHe paboT WM OKazaHHe YCIyr" juis OpraHM3auHil
COOTBETCTBYIOMIEH Ceprl.
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JOCTYII K XQJIOZHOMY U ropsa4emMy
BOJOCHa0XEHMIO, B CIIy4ae
OTCYTCTBHA HEHTPAIM30BAHHOIO
rOpAYero BoOCHa0XeHHA
YCTaHOBJIEHE! BOJOHArpesalomme
yCTpoiCTBa -

- HAJIMIHe ¥ cobmogenne rpaduxa
y6OpKH B HOMEIMEHUAX
OpraHH3alMy,

- y6opka IpoBOINTCS C
HCTIOJIL30BaHHEM TUCTAMIIMX
CPEICTB, CPE/ICTB, MPELYCMOTPEHO
MpoBeIeHHe Je3UHPEKIIMOHHBIX
MeponpuaTuii ¢ cobmoaeHneM
YCTaHOBJIEHHEIX CAHUTAPHO-
SMUIEMHONIOTHIECKHUX
TpeGosanmii®®, -

- B TIOMEIIEHUAX OpraHu3alHMa
OTCYTCTBYIOT HIOCTOPOHHHE
(HempuATHBIE) 3amaxy, rpubox,
IUIECEHB, a TaKXKE HACCKOMBIE,
IPHI3YHBI H Cliebl HX
KU3HE/IeATENLHOCTH;

- B IOMEMEHNAX OpraHu3allly 1
Ha npuieraoineii TeppuTopud
o6opynoBaHs! crienalbHbie MeCTa
1 c6opa Mycopa (YpHBEI,
YIIM9HBIE MyCOPOCGOPHMKY U T.IL.)
- B MeIMIMHCKHMX OpraHU3allisaX U
TIOMeIEeHATX MEAHULIMHCKOTO
Ha3HAYeHUA JOIOJHUTEIIBEHO
COOMI0AAI0TCA COOTBETCTRYIOMIME
CaHUTaPHO-3MHIEMMONOr HIECKHE

CaHHUTAPHOE COCTOAHUEC
TIOMeIeHu Opranfdsalnvu

35 CIT 2.1.3678-20 "CaHMTapHO->NMIEMHOJIOTHYECKHe TPeGOBaHMA K JKCIUTyaTalMH NOMEINEHMH, 3JaHH#, coopyxeHul, oGOpyIOBaHMA M TPAHCIOPTA, a TAaKXe YCIOBHAM
JESTETLHOCTH X03AHCTBYIOIIHX CyOHEKTOB, OCYMECTBISIOMMX MPOJAXKY TOBAPOB, BHIIONHEHN)E PaboT WIM OKa3aHHe YCIyr".
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Tpeboranma’S

TpaHCIIOpTHas
JOCTYIIHOCTh

- OCTaHOBK2 0OMIECTBEHHOTO
TpaHCIIOpTa HaXxoquTcs He Goree,
4eM B 5 MHUHYTaX MemKOM OT
OpraHu3aLluy;

- IMEIOTCS B HATHYHH
MIApKOBOYHLIE MeCTa Ha
TEPPUTOPHM OpraHU3aLIMHU WIH B
pamuyce He 6onee, 4eM 5 MUHYT
MIEIKOM OT OpraHM3alliu;

JOCTYIIHOCTB 3aIlMCH Ha
HOTy4YEHHE YCITyTH:

- TI0 TenedoHy,

- Ha o(HLIMAJIBHOM caiTe
opraHH3aLuHy,

- nocpesncteoMm Exuuoro
noprana
FOCYAapCTBEHHBIX H -
MYHHLMIAIBHEBIX YCIIYT,

- IPH JIAYHOM TOCEIEHHH
B PETHCTpaType WiH y
CrieLalycTa M 1p.

- yKa3aHHbIE CEPBHICH HMEIOTCA B
Hanmuu (TenedoH paboTaet, Ha
caiite peanu3oBaH
COOTBETCTBYOMIMI (yYHKLIMOHAT
JUIA 3alIMCH, W/HIM ecTh ‘
CCBUIKa/IOCTYH K CEPBHUCY 3aIlUCH
Ha EIIT'Y)

- 3aIIMCh JOCTYTIHA He MEHee, 1eM
JOBYMA aJIbTEPHATHBHLIMH
crnocobamu

HaJIMYHE U COCTOSHHE
rapaepoba

- B OpraHH3alliy UMeeTcCs
rapaepo0, JOCTYIHSIH 1T
noxy4ateneh yciyr,

- rapaepo0 JOCTYIIEH B TEYECHHE
BCETO Iepro/ia BpeMeHH! paboTl
OpraHv3salnui

HHele ycnosus,
YCTaHOBJIEHHEIE
BEJOMCTBEHHEIM
HOPMAaTHBHBIM aKTOM

36 CIT 2.1.3678-20 "CaBMTapHO-3IHAEMHONOrHYECKHEe TPEOOBAHMA K SKCILTyaTALMH TIOMEIEHUH, 3MaHHIA, COOpYXEHHMH, 000PYHOBaHMA M TPAHCIOPTA, a TAKXeE YCJIOBHAM
JEATEeIBHOCTH XO035HCTBYIOINX Cy6HEKTOB, OCYMIECTR/IIOMHNX IIPOJAKY TOBAapOB, BEIOJIHEHHE paboT WK oKa3aHHe yciryr",
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YIOJTHOMOYEHHOT'O
¢deneparpsHOro opraHa
HCIIOJTHUTENILHOM BJIACTH

(ykasats):

Cpennee BpeMs 0KHAAHHA
HpeJoCTABJICHHS YCJIYIH

[lognucs 3xcnepra

BCEI'O BrinosHeHHbIX YCJI0BHH KoM$opTHOCTH

- IIpeBBILIAET YCTAaHOBJIEHHBIH CPOK OXKMIAHHA 0 6annoB

- paBEH YCTaHOBJIEHHOMY CPOKY OXKHIaHUS 10 6annos
- MeHblIle YCTaHOBJICHHOTrO CpoKa okuianud Ha 1 neHs | 20 GayuioB
(ua 1 gac)

- MeHbIIle YCTaHOBJIEHHOrO CPOKa OXKHAAHUA Ha 2 OHA 40 6ayuoB
(Ha 2 yaca)

- MeHbIlle yCTAHOBNEHHOIO CPOKa OXXHMAAaHMA Ha 3 IHA 60 6amoB
(Ha 3 gaca)

- MEHBIIIE YCTAHOBNEHHOrO CPOKa OXKHMAaHuA He MeHee, | 100 H6amnor
4yeM Ha %2 cpoka

[Moxmuces pykoBoaUTE S OpraHU3aMH COLUATBHOMR cdephbl
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lIaTa UPOBCACHUA OIICHKN

Cymma no
cmonbyy

Jata o3HaKOMIICHHS

37 HOJ’DKGH OBITE YKa3aH HCTOYHHK JaHHBIX — CTAaTHCTHICCKHE JaHHBIC 110 OPraHu3allMy, pe3yJbTaThl ONIpOCa, ONMCAaHHe KOHTPOJBHOTO 3aMepa (IIpH HaﬂH‘lHH/BOBMO)KHOCTPI).




®HO sxcnepra

Yex-auct NPOBCPKH NOCTYIIHOCTH YCJIYT JJisi HHBAJIHA0B

HanmMeHoBaHHe opraHH3aLH

3. JocTynHoCTh
ycayr ans
HHBAJIHAOB

HaJIH4He
000pya0BaHHEIX
BXOJHBIX Py
NaHAyCaMHW/IIOABEMH
BIMH 1aThpopMamMu

IIpocmaseme coomsemcmeyiowue 6anner 6 nycmolx aueukax Gopmol

- o6opynoBaHKE BX0/a POBHOM
TUIONIAKOH HEMOCPeACTBEHHO
HepeA BXO/HOM ABEPHIO A
o0ecTieYeHns ero JOCTYIHOCTH Al%
HMHBIHAOB Ha Kpeciax-KoJIACKaXx;
- pacronoxeHue naHmyca K
BXOJHOH OBEPH B COUETAHMH C
HanpaBleHHEM ITyTH IIOAXO0/a;

- IpF BXOJI€ B OPraHM3aiio
o6opynoBaHa KHOIIKa BBI30Ba
COIPOBOKAAIOMIETO;

- 060opyaoBaHUE BEIXOAA CO
CIenMaabHBIX IAPKOBOYHEIX MECT
60pMOPHBIMH NTaHAYCaMH,
PACHONOKeHHBIMH B
HENoCpeACTBEHHOH 611H30CTH OT
HHX;

- BXOJHbIE TPYIIIIBl JOCTATOYHOMH
IMAPHHEL 1A I1Poe3/ia MHBAIUAHOM

®opma 4
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KOJUACKH;
- HCTIOJIb30BaHKUE CIIELAATBHBIX
OrpaKIeHMH U TaKTUIBHBIX
HaIpaBJISIONMINX JULA JIMII C
HapyIIeHWAMM 3peHAA,

- ACTIOTIb30BAHUE BH3YANbHO
OTVIHYAIOIIErocs HBeTa
MOBEPXHOCTH MaByca OT LiBEeTa
TOpH3OHTATLHOH IUTOMAAKH;

- IPOYHOE 3aKpeIUIcHHe
MPOTUBOCKONB3AIEN TOBEPXHOCTH
NIaHXyCOB;

- obecneyeHre BO3SMOKHOCTH
BXOJIa ¥ BBIXOJa M3 3AaHMA, B TOM
qucie ¢ HCONb30BaHUEM
CHENHANbHBIX IOIbEMHBIX
ycTpoiicTB iR obecnedeHue
aJbTePHATHBHOTO cnocoba
IpeoIoNe U Nepena/ia BICOT ©
TIOMOIIBIO CTYTICHEH;

HaJIM4YNE

BBIACJICHHBIX CTOSHOK
AJIsA
aBTOTPAHCINIOPTHBIX
CpeACTB UHBAJINAOB

- pasMeIleBHe CelMaIbRbIX
NapKOBOYHBIX MECT PAIOM IpPYT €
Apyrowm,

- o603HaYEeHHE MX
MECTOHAXO0XACHUA YKa3aTelIeM,
PacmONOXXEHHLIM PANOM C IIIABHBIM
BXOJIOM B 3iaHHE;

- 0003HaYeHUE CIIeNHATBHBIX

[TApKOBOYHBIX MECT Ha3eMHOH
pa3MeTkoif c 0603HaueHHEM KaK Ha
MOBEPXHOCTH IIaPKOBKH, TakK H C
MOMOINBIO BEPTHKAILHOTO 3HAKA;
- CO3XaHHE CHCTEMBI
yrpasleHAA/HabI0 geHUA, YTOOHI
BHIZIEJIEHHbIE CIICIHIBHBIC
[TAPKOBOYHBIE MECTA
HCTIOJIb30BAIACH TONBKO
HHBATHAAMH;

- pacmoJIoXKeHne ClielanbHBIX
TIAPKOBOYHBIX MECT KaK MOXXHO
6JIIKe K BXOAY B COOPYKCHHE
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- BOSMO>KHOCTh IIOCAAKH B
TPaHCTIOPTHOE CPEICTBO B BRICAKHA
M3 HEro gepel BXoIOM B 00BEKT. y

Haju4umue
aJlaniTHPOBaHHBIX
MUQTOB, MOPYYHEH,
pacLIHpEeHHBIX
ABEPHBIX NIPOEMOB

- obeciiegenue
TIPOTHBOCKOJIE3AIUHMX CBOMCTB
CTyHeHe# Ha JIeCTHHIIAX,

- obecne¥eHO OTIMMHUE 110 LBETY H
APKOCTH NpeaO0XpaHUTeNLHOH
OKOBKH KaXI0H CTyNeHH JeCTHUIY
OT NIPMMBIKAIONIEH K Hell CTYHEHH,
- YCTPOHCTBO BXOAHOTO BECTHOIONSA
000pyIOBAHO € yHeTOM
IpeJoCTaBlieHuA HHBANUAY B
Kpeciie-KONACKe BO3MOXHOCTH
Tipoe3fia ¥ NIOBOPOTA HO IIHPHHE
IUTHHe TloMenieHnd (He MeHee

1,8 M);

- BAOJBb CBOGOIHBIX YUACTKOB CTEH
B Ge3bappepHOii 30HE OpraHU3alMH
npeyCMOTPEHbI ONIOPHBIE NOPYIHH
Ha BeicoTe 0,7 1 0,9 Mm

HaJIH4IUE CMEHHBIX
Kpece-KoJIaCoK

- IMEIOTCH B HANHYIHHN CMEHHEBIS
KpecJIa-KOJISCKH B KOJIHYecTBe,
JOCTAaTOYHOM I8 ofecriedeHHA He
MeHee 10% KOHTHHIeHTa
nojry4areneii yciyr-AHBaIHIOB
€{MHOBPEMEHHO, HO HE MEHEE
OJHOTO

HaJu4ue CrelHaibHO
060pyROBaHBBIX A
MHBAJIUJIOB
CaHHUTapHO-
TMIHeHHYECKUX
IIOMELIEHHAH

- CAHUTapHO-THrHEHHYECKHE
MOMeIEHNs Pa3sMEHICHBI B
HeNocpenCTBeHHOH 6n30cTH
(ROCTYNMHOCTH) OT OCHOBHBIX BXOJIOB
BB€310B, KOMMYHIKAI[MOHHBIX Y37I0B
3IaHNMA OpPraHM3alMH,

- B CAaHUTApHO- THTHEHHYECKHX
HOMeINeHHAX HMEETCS KHOIKa
BbI30Ba HEPCOHANA;

- NIAPHHA MPOX0A2a MEXTy pAIaMH
KaOHH, MeXXIy CTEHOH U pAIOM
KabHH, MeXTy nUcCyapaMH U
JIMHHEN OTKPLITBIX ABEpeil
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TIPOTHBOCTOSIIETO psfa KaOuH - He
meHee 1,8 M

- CAHUTapHbIe KOMHATHI
060pynoBaHE! OTIOPHEIMH
NOPYYHAMH y YHHTa30B ¥ PAKOBHH;
- HCTIONIB3YIOTCA aJaNTaliMOHHbIE
npucnoco6IeHNs U1 UBBATHIOB
(cnenuaIbHEIC YHUTA3HI,
PaKOBMHBI, PAKOBUHBI I715
HMHBATHJOB C JIOKTEBEIM
CMeCHTeNIEM; TpaBMOo6e30IIaCHEIH
Jepxarens (Kpro4oK);
TpaBMoGe30I1acHOE IOBOPOTHOE
3epKaJio; CEHCOPHBIN 103aTOp
MBI, TAKTIIBHbIE TUKTOIPAMMBI

U Ip.)

BCEI'O BbIo/iHeHHBIX YCI0BHH J0CTYTHOCTH Cymma no
CIIyr : cmonbyy

ki

Hybnupopanue s - HAJINIHE BU3YallbHO-

MHBAJIWIOB 110 CIYXy K | 8KYCTHUECKHX CHCTEM,

3PEHHIO 3ByKOBOH U TOSBO/LIIOLIKX HOMyHaTh .
a HHGOpPMALMIO OJHOBPEMEHHO

SpUTCIEHOA 3pUTENBHBIM H 3ByKOBBIM

uHpopMauuu crioco6oM;

- Tab110, BOCIIPOH3BOASIINX

BH3yalnbHO-peueBble COOOMEHNS;

- 3BYKOBBIX MAsAKOB JJIA
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BOCTIDOM3BEIEHUA
ayauocooOIeHn# ¢ Lenso
HHOOPMHUPOBAHUA HE3PAIUX H
cnaGoBUIALIMX NIOCETUTENeH O TOM,
KaKue YCIIYTH MOTYT NOJTYq9HTh, KaK
TIPOKTH H KaKHe TIPETIATCTBUA €CTh
Ha IIyTH Clle JOBaHuA;

- HAJTMIHE HaBUTALHOHHBIX CHCTEM
1A cnaboBUAAIMX H HE3PATHUX.

Hyb6nuposaHue
HaAMMCEH, 3HAKOB U
MHOM TEKCTOBOH U
rpaduyeckoit
uH(popMaMu 3HaKaMH,
BBITIOJTHEHHBIMHU
penbedHO-TOUCHHBIM
mpudTom bpaiins

- HAJIMYHE TIPpH BXOJE B OOBEKT
BBIBECKH C Ha3BaHHEM _
OpraHM3aluy, TpaduKoM paboThI
OpraHm3aliyy, WiaHa

3]laHHS, BEITIOJIHEBHEIX pensedHo-
TOY€YHBIM mpHhTOM Bpaiing u Ha
KOHTpacTHOM (oHe;

- HaJUlexalllee pa3MelleHue
HocHTeNeH HHpopMalmy,
Heobxoxumoit 11 obecreueHUA
6ecnpenaTCTBEHHOTO JOCTYIIA
HMHBAJIUIOB K 06beKTaM H ycIyTam
€ y4€TOM OrpaHMyeHMH uX

KH3HEEATENLHOCTH ®
BosmoxxHOCTB - B OpraHH3alHH €CTh CIICUHATUCT
NnpeoCTaBlICHUA CYpIOTIEpEBOIIHK
MHBAJIMAAM IO CIIYXY (TudnocyprorepeBOIYHK) B mITATE
(CIYXY H 3peHuro) (ecau 3to BocTpeboBaHHas yCiIyra)
yeyr WM JOTOBOP € OpraHHM3alAMH

CHCTEMBI COIMAMLHOMN 3aI0MTHI HIK
CypZionepeBoauuKa OGILIECTBOM LIYXHX M0
(tndnocypnonepesonu NIPEAOCTABICHHIO TAKHX YCITYT B
HKa) cllydae HEOGXONUMOCTH;
Hanmuuue AnbTepHaTHBHaA
aJIbTepHATHBHOM (amanTHpoBaHHas) Bepcud cafTa

BepcHH oHIHAIBHOIO
caifta opranusanun
(yupexxzaeHus) s

IOJDKHA:
- IPEIOCTABIIATE BO3MOXKHOCTD
MacmiTabMpOBaTh TEKCT Ha caiiTe;
= IMeeT IKPaHHBIH TUKTOD

3 [Ton HagnexaIuuM pasMelleHHeM OHUMAETCs pa3MelleHne HHPOPMaLWH B, Tex MECTax, T/i€ OHa AOCTYNHA HHBANMIY. HanpuMep, TaKTHIbHbIE TaGIMYKH C yKa3aTeJAMH BBIXO/I0B,
HOBOPOTOB, JIECTHHIL IOJIXKHEI OBITh He TONBKO B OJTHOM MECTE Ha BXOJE, HO | IO BCeMY HYTH IepeIBHKECHNS MHBAINAA.
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WHBAJIMIOB 110 (3BYKOBOI1 CHMHTE3aTOp peuM) Ik

3pel-mlo39 cnaﬁonwmmmv( U He3PAUHX
HoJb30BaTeneii.

ITomo1p, okassiBaeMas | B opranmsanmu:

paboTHUKaMHU ~ IPOBEACHEI HHCTPYKTAXK HITH

OpraHU3aluu o6y4eHua /11 pabOTHHKOB,

(yupexnenns), paboTarommx ¢ HHBAIMIAMH, IO

MpoleqIUMH BOIIpoCaM, CBA3aHHBIM C

obecnie4eHHEM JOCTYIHOCTH 1A
MHBaNMMIOB OOBEKTOB H YCIIYT C
YYETOM HMEIOLINXCS Y HUX

HeoOxoxumoe oOyueHue
(MHCTPYKTHpOBaHME) 110

COTIPOBOXKICHMIO » .
HHBAJHIOB B OrpaHUYCHHUI H PacCTPONCTB
[OMEILEHHSX (ecTs >KypHaJ HpOBEIECHUA
HMHCTPYKTaXKa C
OpraHHU3aLuHu
03HAKOMHTETHHBIMU TIOITIHCAMH
(yupexzaeHus) ¥ Ha :

2 COTPYAHHKOB HIJIH KOTIHH
TipuiIeraiomicH JOKYMEHTOB 0 IPOXOXXIACHHH
TEPPUTOPHH obyuerm);

- obecrieyeHa BO3MOMKHOCTD
BBI30Ba COTPY/AHHKA I1PH
NnoTpeOHOCTH MoJTy4aTesns
YCITyTH-HHBAJIHIA B
COMPOBOX/ICHHUS (CIICLIHATILHYIO
KHOIIKY BBI30BA HJIM 4epe3
‘ ciry>k0y OXpaHbI).
h Ipu noctyrnenuu uagopmam

(BBI30Ba) O HEOOXOOMMOCTH
NpeOCTaBIeHUA YCIIYT 110
COIPOBOXKACHHIO JIHI] C
OrpaHUYeHHBIMH (U3UYECKHMH
BO3MOXXHOCTAMHU '
COOTBETCTBYIOLIMI paGOTHHK

¥ B ciyuae, eciu MIa OrpaHEYEHAAMH 110 3PEHHIO H/WIH CITYXY SABJSIOTCS LeNeBBIMH IOyqaTe/iIMH YCIyTH, MOXeT GbITh JOTIONHHMTEILHO [POBE/eHa IPOBEPKA HA COOTBETCTBHE
TpeGOBaHUAM, YCTaHOBIEHHBIM B cooTBeTcTBUM ¢ TOCT P 52872-2019 «HMHTepHeT-pecypChl M Apyras HadopManus, NpeAcTaBIeHHas B 3A€KTpoHHO-11poBoif popme. IIpunoxenus
IU1s CTAIMOHAPHBIX ¥ MOOHIILHBIX YCTPOMCTB, MHLIe IHOJb3oBaTenbckue HHTepdelic. TpeGopaHmus NOCTYNMHOCTH WA JEOAEH ¢ MHBaJHIHOCTEIO M APYTHX JMII ¢ OTpaHMYEHHAMHU
KM3HEAeATENLHOCTHY. JJIA yHOBIETBOPEHH MOTpeGHOCTE! pasiMYHbIX TPYNII HOJb30BaTele B pasIMiHBIX CHTyallMiX CTaHAApT ONpelesieT TPH YPOBHA COOTBETCTBHA: A
(mpuemnemsrit), AA (Boicokuif) U AAA (Hausbiciuuit). IIpu onenxe B pamkax HOK momycTHMEIM MOXET CHMTATECA COOTBETCTBHE YDPOBHIO A.
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OpraHu3anum:
- obecrieyHBaeT COMPOBOXKACHUE
uasauaa (smua c OB3) no
MeCTa MpeJoCTaBIECHHA YCIIyTH
(mo HemocpeaCTBEHHOTO
CIIELIMAJIUCTA),

- OKa3bIBaeT COUCHCTBUE B
6ecnpenATCTBEHHOM TIOTyYeHHH

YCIYTH,

- COMPOBOX/JAET A0 BHIXOJa U3
3JaHMg NocJie NOMYYEeHHUs YCIyTH

Hamuune
BO3MOXHOCTH
IpeRoCTaBJICHUA
yCIyru B
IMCTAHLIMOHHOM
pEeXUME WIM Ha AOMY

Ha/uer

yeayr

BCEI'O BrinojiHeHHbLIX YCJI0BHIi J0CTYIIHOCTH

Iloanucek 3xcuepra

Ioamuch pyKoBOAMTEIIS OpraHU3allMy COIMATIbHOH chepbl
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CyMzua no
cmonbyy

Jlara npoBeeHUs OLEHKU

JlaTa o3HaKOMIICHUSA




CrpykTypa BHIOOPOYHOIT COBOKYITHOCTH PECIIOHAECHTOB

®opma 5

KonnqecrvBo HOJIy4aTeNnef yCIyr 110 THIIaM U BUiaM Konu4ecTBo mony4arenei yCiyr,

opraHu3anuii/ gopmam o6ciIyKUBaHus B 3aBHCHMOCTH 00 TOUISKALIAX OLPOCY
061acTi counanbHoH cepsl, Hapumep (BO3MOXHA HHAS | (gcxons W3 HEOGXOAUMOCTH 00eCIICUeHHS

JeTaJI3aIis — 110 COTIaCOBAHMIO ¢ 3aKa3YHKOM): TpeGoBanns 40% oxBara, Ho He 6oee 600
- JIOIIKOJBHOTO obpazopanus/obuiero ‘ YelL. ot oprarusamuy)®’ Tos
00pa30BaHMs/BEICIIETO HIIH cpemHero

YYaCTHHKOB
Ipo¢heCCHOHATTBHOTO 00pa3oBaHus/ IOTIOTHUTEIHHOTO OLDOCE Cooxit
oOpazoBaHHs JeTel H  B3POCIBIX/IONOIHUTEIHFHOTO poca, P
HanmeHoBanue IpOLIEeIINX | HPOBEICHUS
npodeccHoHaIBHOTO 00pa3oBaHus
OpraHH3anuu N . eroc OIIPOCOB
- CTallMOHAPHOM/TI0JTy CTallHOHAPHOM bopMbI
B TOM UHCIIe ucrons3zoBad | C_1mo
COLIMANIBHOT'0 00CTyXHBaHMA/00CIyKHBaHUA Ha JJIOMY Bcero =
HHBAIHI0B HEM CCPBHUCOB
- teueOHO-TIpoHIaKTHYECKIE/CAaHUTapHO- 41
bus.gov.ru

IpodHIIaKTHIECKHE
- BLICTABOYHEIE B KYJIBTYpHO-X0CYroBble/Onbmmorednsie/
OCYIIECTBILAIOINE OPTaHU3AIHIO HCIIOTHUTEIBCKHX
ACKYCCTB H IIp.

Tun 1 Tun 2 IInan ®daxr Ilnan PakT

1 2 3 v 4 5 6 7 8 9 10

[Moxmuck pyKOBOOUTENS OpraHU3aLMH-0OIepaTopa

40 O6Bem renepanbHON M BHIGOPOYHO# COBOKYIHOCTH AOIDKEH OBITh COINIacoBaH ¢ 3aKa34HKOM C ydeTOM 0COOEHHOCTEH pa3IMIHbIX KATETOpHHA NOMyyare/ell YCIyr B OpraHH3alHH9,
HX YHCJICHHOCTH TI0 JAHHBIM 3a rofl, npeamectsyromuii mposeaeHmo HOK, 1 ¢ yueToM BO3MOMXHO#H JMHAMHKH H3MEHEHHA COCTABA IOTydarteNieil yeayr (B OTHOIIEHHH HHBATHOB
u . ¢ OB3). i

41 C pcmonb30BaHAEM aHKETHI Ha OQHLMAILHOM CaiiTe [is pasMeIleHus HH(OpMaLuy 0 roCyJapCTBEHHBIX M MyHHIHIANBHEIX YUPEXKASHHIX B HHPOPMAaMOHHO-
TeJIEKOMMYHHUKAIHOHHO# ceT «MHTepHET» bus.gov.I, ¢ HCHONB30BAaHHEM CEPBHCOB O(HIHATILHOrO calita bus.gov.ru («MoOMIBLHOE NPIIOKEHHE Ui IPaXIaHKHA» H «MOOHIBLHOE
npunoxenue A Oneparopay).
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®opmMa 6

Pe3yabTaTh! Onpoca rpaxkaan-mojy4aresieit ycayr
®HO skcnepta '
HaumeHoBaHue opraHM3aluu

Kona pecnnionzenta 001 002 003

KommeHnTapun nno
nokazaremo 1.3

Otser no nokasareso 2.2*
KommeHnTapuu mo
nokasareio 2.2
KommenTtapuu no
nokasartenio 2.3

KommenTapuu no
nmokasaTtesno 4.1
Kommentapum no
nokasaresio 4.2
KommeHTapuu no
nokazaremno 4.3
Kommentapuu no
nokasatesmo 5.1
KommenTapuu no
fioKa3atemo 5.2

KommeHnTapuu no
flokazatemo 5.3

*IIpH HaJIMMUY AAHHOTO NOKA3aTeNd A OTPaciii COLMATLHOM cepHl, K KOTOPOM OTHOCHTCA OpraHu3alds

IToanuce skcnepra ' CpoKH NpoBeIeHUS OLIEHKH C o

Iloamuce pykoBoguTeNs OpraHu3alluy COLUATLHOM chephl Hata o3nakoMneHus
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Ilpunoxenune XX
K MeToanyeckuM peKOMeHTanusM
10 OpraHu3aluyu paboThl B paMKax MPOBEICHHI
HE3aBHCHMOH OIICHKM Ka4eCTBa YCJIOBHH OKa3zaHUS yCIyr
opraHusaiisIMyu B cepe KyIbTyphl, OXpaHbI 3A0POBBA,
06pa3zoBaHUsA, CONHATBEHOTO 00CITYKHBaHHUS
u benepanbHbEIME YIPEKICHUAMH
MEAUKO-COLIMANBHON IKCIIEPTU3EI
YTBEPXXACHHBIM NIpHKa3oM MunucrepcTBa Tpyaa
H conManbHOM 3ammThl Poccuiickoit ®enepanuun

01*,2‘8< ¥£K0,5M 2023 r. Ne 8.?9

Pexomennanun no ¢popMy/IHpOBKe HEIOCTATKOB M NpeNJIOKeHNH 110 HX YCTPAHEHHUIO IS NOATOTOBKH IIaHoB o uroram HOK

Yacro ucroab3yeMsle GopMyITHpOBKH

Henocrarku, BEIABICHHBIE B
XOJ€e He3aBHCHMOM OLICHKH
Ka4ecTBa yCIOBHH OKa3aHUA
" ycmyr opraHu3anuel

IIpennoxeHus o
COBEPINECHCTBOBAHHIO
Ka4yecTBa yCIOBHI OKa3aHUA
YCIIyT OpraHu3anuei

IToscHeHue GOpMYITHPOBOK
U IPUYHH UX HEKOPPEKTHOCTH
B IPEeCTaBIICHHBIX IPUMepax

BapuaAT KOppeKTHOH, IPaKTHKOOPUEHTHPOBAaHHOM (OPMYITUPOBKH

Henocrarky, BHABIEHHBIE B X0/€
HE3aBHCHMOM OLIEHKH KaueCcTBa YCIIOBHIi
OKa3aHHA YCIIYT OpraHu3aluei

IIpennoxeHus no coBepMeHCTBOBAHUIO
KayecTBa YCIOBHIl Oka3aHHA yCIyT
OpraHpsauueil i1 BKIHOYeHNA B IJIaHEL
MEPONPHUATHI

1. OTKpBITOCTH ¥ JOCTYNHOCTh HHGOPMaLUK 00 OpraHN3aLux

HecooTBeTcTBHE 00BhEMA
“HpOpManUHK O JeATEILHOCTH
OpraH{3alMH, pa3MemeHHOro
Ha cTeHJax/caiiTax,
TpeOyeMOMY B COOTBETCTBHHM C
HOPMaTHUBHO-IIPABOBEIMU
aKTamMu '

IIpuBecTH B COOTBETCTBHUE C
HOPMATHUBHBIMM aKTaMH
CTEHIbl OpraHU3aLuH,
pasMecTUB HH(POPMALHIO O
JeATenbHOCTH OpraHUu3allui B
MOJHOM o6beme

Hexoppexmuas ¢popmynupoexa
Her xoHKkpeTn3atmu
HECOOTBETCTBHA: IUO0 mepeyns
HeJocTalomei nHgopManuy,
160 yKka3aHHs Ha KOHKPETHBIE
HECOOTBETCTRYIOIIUE/
HeaKkTyalbHbIe JOKYMEHTBL

B pexoMennammax cogepxuTCs
obmas ¢pa3a «[IPUBECTH B

1. OtcyrcTRYeT Ha caiite:

- uHpopManua 0 CTPYKTYpe U OpraHax
ynpaBlieHHs OpraHU3alMH,

- Tene(oHHbIE HOMEPA U JIEKTPOHHLIE
afipeca pyKOBOJHUTeNEH CTPYKTYPHBIX
nojapasJeeHHil.

2. Ha caiite pasMelIcHa Bepcusa YcTaBa, He
coziepxamas JOTIONHEHMI/ U3MEHEHHUH,
MIPUHATHIX B IPOIIJIOM TOXy.

1. PasmecTuts Ha caiite HHpopMaLHio:
- 110 CTPYKTYp€E M OpraHaM yrnpaBJIeHUs
YUpeXACHUA,

- TenieOHHBIX HOMEPOB H 3JIEKTPOHHBIX
aJpecoB PyKOBOIMUTENEH CTPYKTYPHBIX
noJpasieJIeHUi.

2. PaspaboTath ¥ BBECTH B IeHCTBHE
BHYTPEHHHH PETJIaMEHT pa3MellcHHUA
MH(OpManyH Ha caiiTe oOpraHu3aluy,
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Yacto ucnonezyeMblie GopMyITHpPOBKH

HenocTaTkuy, BBIABIECHHBIE B
X0J¢ He3aBUCUMOH OLICHKH
Ka4yecTBa yCJIOBMHA OKasaHHA
YCITyT opraHusauMen

IIpennoxenus mo
COBEPLICHCTBOBAHUIO
Ka4ecTBa YCIOBMH OKa3aHUsA
YCITYr OpraHu3anuei

IloscHeHNEe popMynHpPOBOK
H [IPHMHH WX HEKOPPEKTHOCTH
B NpeICTaBJIEHHBIX NpHMepax

BapuaHT KOppeKTHOM, TPaKTUKOOPHEHTHPOBAHHON HOpMYITHPOBKH

Henocrarku, BoIABIEHHEIE B X0€
HE3aBHCHMOH OLICHKH Ka4ecTBa yCJIOBHIA
OKa3aHHA yCITyT opraHusanuei

IpeanoskeHus M0 COBEPLICHCTBOBAHHIO
KayecTBa YCJIOBHMI OKa3aHMA yCIyr
opraHusanuei 111 BKIIOYSHUA B IUIAHbBI
MEpPONpHATHHA

COOTBETCTBHE HOPMATHUBHBIM
aKTaM» - Jlake eclIH 3Ta Mepa
6yzeT peann3oBaHa pa3oBo, B
JajbHEHIIEM HE MCKIIOYEHA
CHUTYallis, 9T0 HHpopMaIms
oAtk 6yleT He COOTBETCTBOBATD
TpeGOBaHMIM.

Heo6xonymo oGecrieunts He
MPOCTO pa3oBOe YCTpaHeHHe
HeJ0CcTaTKa, HO M TOCTOAHHYIO
pabory o obecriedeHmI0
TpebyeMoro o6beMa U Ka4ecTBa
pasMemaeMoli HHGOpMaIK

3. Ha caiite opraHu3aiiii OTCyTCTBYET
HH(popMaLMA 0 KOJIHIECTBE CBOGOIHBIX MECT
IUTA ITpHUeMa MojTydaTened yCIyr.

yCTaHaBJIMBAIOIINH KOHKPETHBIE CPOKH
pasMeIneHHs B aKTyalIu3aliy Heo6xoqumoi
uH(pOPMALIUH, OTpe e AIOMHi
YIIOJTHOMOYEHHBIX COTPYAHHUKOB,
OTBETCTBEHHBIX 32 OJIHOTY H
CBOEBPEMEHHOCTH pa3sMelleHIA HHHOPMaLHN
Ha caiiTe opraHM3alum.

3. PasmecTuts Ha caiite 610K HHpOpPMALIH O
KOJIMYeCTBE CEOGOAHBIX MECT IO Pa3IMYHBIM
BHIAM YCIIyT M KaTeropusaM noydareiiei
yCIyT (B COOTBETCTBHH CO crierudpuxoit
OpraHu3alMH).

4. ObecniequTh exXeHeENbHYIO aKTyaTH3aHio
HH(OPMaLIUH 0 KOJIMYeCTBe CBOOOIHBIX MeCT
U1 IpreMa noJry4daresied yCiyr.

B opraHmzauuun
GYyHKIMOHMPYIOT TONBKO 2
crioco6a AUCTaHIMOHHOTO
B3aMMONCHCTBHA C
MOMyYaTeAMU
06pa3oBaTeIbHEIX YCIyT

PexomeHmyeTcs paccMOTpeTh
JIOTIOJIHUTEILHEIE
BO3MOXXHOCTH IS
IHUCTaHIAOHHOTO
B3aMMOJCHCTBHUA C
TOTydaTeJIMH YCIIYT

Henonnas ¢hopmynuposxa
npobremvt He ykaszaHo, 4To
HMMEHHO He PYyHKIHOHHpYET
peanu3oBaH M B IPHHLIKTE
COOTBETCTBYIOMIMI cr10co0
JUCTaHIIMOHHOTO
B3aUMOJcHCTBUA

1. Ha caiite opraHu3aliiy B HAIMIHH U
NOATBEPKAECHO PYHKIMOHUPOBAaHHME TOJIBKO
2x cnoco60B OMCTaHIIMOHHOTO
B3aUMOJEHCTBHSA C NOTyYaTeILIM#)
o6pazoBaTeNnbHbIX YCIyr. OTCYTCTBYIOT:

- CCHUIKM Ha COIMAJIbHBIE CETH,
MECCEHDKEPHI,

- ccbizika Ha EuHblii nopran
roCyJapCTBEHHBIX U MyHUIMIIANBHBIX YCIIYT,
- He peaiu3oBaH (PYHKIMOHAN 06paTHOMH
CBA3H C MOJYJaTe/IMH YCIIYT Yepe3 caidT.
He noateepxaeHO $YHKIMOHUPOBAHHE
YKa3aHHOTO Ha cajire KOHTaKTHOro Tejae(oHa
(oTcyTCTBOBAN OTBET Ha 4 TeneoHHbIX
3BOHKA B T€YEHHE 2 JHEIR).

HenmoctynHa 1yis 3anojiHEHUS pa3MelleHHas
Ha caliTe aHKeTa JI1 BRIpakeHHUs MHEHHA

1. OnpenenuTs 0TBETCTBEHHOE JIKLIO,
obecneunBaroniee B3auMOoAeHCTBHE C
MOTyYaTeIAMH YCIIyT 1o TeledoHy.
QObecnevnTh exXeIHeBHbIM KOHTPOIIE 3a
6ecniepeGoitHoit paGoTodt AMCTAHIMOHHBIX
cnoco6oB o6paTHO# CBA3M.

2. PeanuzoBate Ha cajite OpraHH3aliu
TEXHHYECKYIO BOZMO)KHOCTh BRIDAKCHHSA
MOTydaTeNIeM YCIyT MHEHHA 0 KaYyeCcTBE
yCJIOBHH oka3aHUA yciyr (ofecnednTs
paboTocnocoOHOCTh aHKETHI UL OIpoca
rpax[aH, a TakxKe pa3MecTHTh 6aHHEp W/HIH
QR-xox mns 6sicTpOro HOCTYIIa K OIPOCy Ha
bus.gov.ru)
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YacTo UCHONB3YyeMBIe POPMYIHPOBKH

HenoctaTkH, BRIABJICHHBIE B
X0]le HE3aBUCUMOM ONEeHKHA
Ka4ecTBa YCJIIOBHH OKa3aHUA
yCIIyr OpraHu3aluei

IIpennoxeHus no
COBEPLIECHCTBOBAHHIO
Ka4decTRa YCIOBUHM OKazaHMA
yciyr oprasusanmeit

INosicHenne GpopMyIHPOBOK

BapuaHT KOppEeKTHOM, IPaKTHKOOPHEHTHPOBAHHOM (OPMYIHPOBKH

U IPUYHH UX HEKOPPEKTHOCTH
B TIpeJCTABIECHHEIX IPHMEPax

Henocrarky, BhISABIEHHEBIE B X04€
HE3aBHCHMOH OLEHKH KadeCcTBa YCIOBHIA
OKa3aHMA YCIIyT opraHu3aluei

Ilpeanoxenns Mo COBEPIIEHCTBOBAHMIO
Ka4ecTBa yCJIOBHH OKa3aHMsA YCIyT
opraHM3alMeii U BKIIOYEHHA B I1JIaHbI
MEPOTIPHATHH

moJTyqaTeneit yeuyr (epexo.l o cchliike
BLIIAET OIINOKY)

Hudopmanuus, KoTopas HOKHA
ObITh pa3MeIleHa Ha CaiTe,
HEJOCTYIIHA 1A TIOTyJaTells
ycIyr

O6ecnequTh JOCTYNHOCTh
I moTydaTesieH yCiryr
uH(popMaruy, pasMemaeMon
Ha caiire,

Hexoppexmuas ¢hopmyaupoexa
OTCYTCTBYET YTOIHEHHE, UTO
HMEHHO MIOHAMAETCA NOA
HEJOCTYIHOCTIO HH(OPMAIHH,
a TaKke KaKod HMEHHO
uHpopmaiy. HemoHATHO — OHa
pa3MelieHa, HO ee CJIOXKHO
HafTH, WIH OHA OTCYTCTBYET
BOOOIIE, WM He CKaYHUBaETCA
KaKOM-TO JOKYMEHT M T.[.

CoXKHOCTh HaXOXKACHUA HHOpMALIUH,
pa3sMeIeHHOl Ha calire OpraHH3aluH —
OTCYTCTBYIOT IIOMCKOBas CTPOKa M KapTa
caifrta, 11 IOKCKa HH(pOpMaLHK
HeoGXoIUMO BPYIHYIO llepecMaTpUBaTh BCE
CTpaHHUIB! pecypca.

OtcyTcTBYeT (He HaiineH) pa3jen caiita 1o
He3aBHCHMOH OLICHKe Ka4eCTBa H ee
pe3ynbTaTaM B IIpeAbiayIHe NePHOIBI

1. OnTUMU3HPOBATE CTPYKTYPY caiiTa 1
peanu3opath Ha caifTe HHCTPYMEHTHI IIOHCKA
uHbOpManuH (IOUCKOBYIO CTPOKY, MEHIO
6rIcTpOro KOCTyma, Kapty caifTa u T.IT.).
O6ecnieauTh BO3SMOKHOCTB JOCTYIA K
HeoOxoauMoli uHpopManu He 6oee, dem 3a 3
KJIMKa.

2. Cosnats Ha caiite pazaen no HOK,
pasMecTHTh B HeM KOJMYECTBEHHbIE
pe3yNbTAaTH OCHKH NpeabIAYIIKX IEPUOIOB,
TUTaHbI MEpONIPUATHIA ¥ cBeJeHMA 06 uX
BBIIIOJIHEHHH, CPOKH [IPOBEACHN HE3aBUCUMOM
OLIEHKM Ka4eCTBa B TEKYHIEM NepHOIe, IUIaH
MepOoNpHATHH TeKyIiero roja.

II. KoMpopTHOCTE yCIOBHI NPEAOCTaBICHHA YCITYT

OTcyTcTBHE TpaHCIIOPTHOMR
JOCTYIHOCTH OpraHH3aliu

OGecmeyuTh TPaHCIIOPTHYIO
HOCTYIIHOCTB OpraHM3alliH

Dopmynupoexa He codeprcum
KOHKDEMUKY.

Heo6xoaMMO yTOUHHTE, B YEM
HMMEHHO 3aKIoYaeTcs npobieMa
TPaHCHOPTHOM JOCTYIHOCTH

Hwusknit ypoBeHb TpaHCIIOPTHOM
JOCTYIHOCTH OpraHU3aliH - OTCYTCTBHE
BO3MOXHOCTH J0€XaTh JO OpraHM3alLuH Ha
o0ImecTBeHHOM TPaHCIIOPTE: OpraHu3alyg
pacrionoxeHa B 20 MUHyTaX X0ab05!
TIEIIKOM OT JKeJIE3HOZOPOKHOM CTaHLIUH,
9TO 3aTPyJHAECT BO3MOKHOCTh IOCEIIESHHA
OpraHu3allMy rpaXiaHaMH C J€TbMH,
rpaxaHaMH HOXMWIOTO BO3pacTa,
[peICTABUTEIAMH MaIOMOGMIBHEIX TPy
HaceNneHUA

OpFaHH3OBaTL B3aUMOJIEHCTBHE C MECTHOM

aJMHHUCTPalMe M TPaHCIIOPTHEIMH
ciry6aMu 110 COTNIACOBAaHMIO M 3aIyCKY
HOBOTO MaplpyTa O6IEeCTBEHHOTO
TPaHCIOPTa, 00ECIEYUBAIOMIEr0 COKPAMCHHE
BPEMEHH IIyTH H BO3MOKHOCTh H06paThes Ha
TPaHCIOPTE HENOCPEACTBEHHO 10
OpraHH3alyH

B naane meponpusmuti moxcrno pazbume nHa
HECKOMbKO 3Manoé ons obecneyeHus
KOHMPONA U YNpaneHus npoyeccom:

1. IlpopaboTka sorucTuxu K paspaborka
BO3MOXXHBIX BApHAHTOB MapUIPYTOB
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Yacto Hcnosb3yeMele (GopMyITHPOBKH

Henocratku, BLIABICHHLIE B

XO0Je HE3aBUCHMOM OLCHKH

KA4YECTBA YCIOBHIH OKa3aHUA
yCHyr opraHu3anuei

IIpemnoxenus mno
COBEPLIEHCTBOBAHUIO
Ka4yeCTBa yCJIOBHH OKa3aHUA
YCIyT opraHuzauueit

IToscHeHue HopMyTHPOBOK
Y PUYUH UX HEKOPPEKTHOCTH
B IIpeICTABIECHHEBIX IIpHMepax

BapuaHT KOppeKTHOMH, MPaKTUKOOPHEHTHPOBAHHOM (OPMYIHPOBKH

Henocrarky, BeIABICHHEIE B X04€
HE3aRMCHUMOM OLICHKM KadecTBa yCIIOBHI
OKa3aHMA YCIyT OpraHM3aluei

IIpennoxenus no copepUIEHCTBOBAHUIO
KayecTBa YCIIOBHH OKazaHUA YCIyT
OpraHusaiyei 1/ BKIIOYEHMS B IUTaHbI
MEpPONPUATHH

2. BHeceHue Ipeyio)keHR Ha COIIacoBaHKe
MapupyTOR € YIIONHOMOYEHHBIMH OpradaMu
BJIACTH H MECTHOTO CaMOYTIpaBlIcHUE

3. 3amyck HOBOTO MapuIpyTa 00IIECTBEHHOrO
TpaHCIOpTa

III. TocTYmHOCTE YCIIYT IJ11 HHBAJIUIOB

Oprasmnsanus He o6opynoBaHa
€ YU4ETOM JOCTYINHOCTH A
WHBATHIIOB

IToBBICHTH ypOBEHE
JOCTYIHOCTH YCIYT IJIA
HHBaJINIOB, 00eceyus:
- HalHYHe
060pymoBaHHEIX Py
NaH TyCaMH/TIO(bEMHBIM
¥ Iu1aTdopmMaMu
- HaJWYHe BHIAEJICHHBIX
CTOSTHOK I
ABTOTPAHCIIOPTHBIX
CPEeACTB HHBAJIMAOB
- HaJIMiHe
a/laTHPOBAHHEIX
Au(TOB, MOpyJIHEHH,
pacUIMpeHHBIX IBEPHBIX
[IPOEMOB
- HANMYHME CMEHHbBIX
KpecejI-KOIICOK
- HaJIMYHE CIICIHANBEHO
00OpYHOBaHHBIX IS
HHBAJIHIOB CAaHUTapHO-
TMTHEHHYECKHX
TIOMELIeHHUH B
OpTraHH3aluu

Hexoppexmnan ¢popmynuposxa
HeT xoHkpeTH3aLMM
HECOOTBETCTBHA: IUOO nepeaHs
TOTO, YTO OTCYTCTBYET B
OpraHu3aliiy, 160 yKa3aHHUs Ha
KOHKpeTHbIe MPoOIIEMBI HIIH
HeHaIexamum obpazoM
peanu3oBaHHbIE YCIOBHA
JOCTYNHOCTH

IIpeanoxenns coaepxar

¢ opMasTbHBIN NIepeueHb YCIOBHM
JOCTYIIHOCTH, Oe3 yueTa
CYIIECTBYIOMEH CHTYalMH B
OpraHU3alyy, MMEIOIUXCS B
HaJIMYMH YCIIOBHIL, UX COCTOSHMA
U XapaKTEPUCTHK
HECOOTBETCTBHS CYIIECTRYIOMMM
HOPMAaTHUBHBEIM TpeGOBaHUAM WIH
BO3MOKHOCTAM HCIOJb30BAHUA
HHBIHAAMH

1. Ha npureraiomei x opraHi3amiu
TEPPHTOPHH OTCYTCTBYET BO3MOXKHOCTh
6e30MacHOro MepeBIDKEHUS HHBATIMAOR Ha
KOJIACKe — IHPHHA TPOTyapa HEAOCTaTOYHA
U1 TIpoe3Ja, MPHACYTCTBYIOT AMEI,
HEPOBHOCTH, Ha Npoe3KeH JacTH
OTCYTCTBYET pa3MeTKa JUIA NeeXoaHbIX
HJIM BENOJOPOXKEK, II0 KOTOPHIM HHBAIUIBI
MornH 6e30MmacHo Ipoexarh B Ka4eCTBE
aJIbTePHATUBEI.

2. BrlzeneHHble cnelMabHble NapKOBOYHBIE
MECTA 1151 UHBAJIHAOB H HAXOAATCH B
Pa3HEBIX KOHIaX TEPPUTOPHH OpPTaHU3AIMH, B
ynaJeHHd OT BX0Ja B OpTaBU3aLIo U He
0603HatueHBl yKa3aTenIMH MecTa UX
PpacmoIokKeHHs ¥ MapImpyTOB OT HUX A0
BXO0JIa B 3/1aHKe.

3. B opraHu3zanuu He cobmonaeTcs
Tpe6oBaHHE K PacIIMpeHHBIM ABEPHEIM
npoeMaM, HeoOXOIMMBIM IS
TepeABIDKCHI HHBAJIMIOB Ha KOJIsCKe
(opranmsalii paclionoXeHa B 30aHUH,
OTHECEHHOM K 06BeKTaM KyJIETYPHOTo
HaceJIeHUs), OTCYTCTBYIOT IOPYdHH.

1. Bxmo4uTh B epeueHs MEpONPHUATHIL B
paMKax peaJH3aLUy B peruoHe/
MYHUIMITATLHOM 00pa3oBaHUH/KOHKPETHOR
Oprafm3ald nporpaMMe! «JlocTyHan
cpena» KOMIUIEKC Mep, HarpaBJIeHHBIX
YyCTpaHEeHHe BBIABICHHBIX MIpobieM 1
HeIOCTaTKOB (YKA3bl8AIOMCS KOHKpEmHble
3a0a4u, Hanpumep):

- pacmMpeHue U BEIpaBHUBAHHE TPOTYapa Ha
npuieraomei TeppUTOpHHY,

- IPeIOCTABJICHUE OPTaHU3allid HOBOT'O
3maHuA (YacTH 3JaHuA), IO3BOJIAIOMIETO
o6opynoBaTh €ro ¢ coO0IeHHEM
HEeO6XO0IUMBIX YCIOBHI JOCTYMHOCTH
(Banu4ye afaNTHPOBAHHBIX TUGTOB,
MOpY4HEH, pACIIMPEHHBIX IBEPHBIX NIPOEMOB).

2. OfecneuuTs pasMeIeHHE CreHalbHbIX
TIApKOBOYHBIX MECT PAIOM JPYT C APYTOM.

3. Obecneunts 0003HAYCHHE UX
MECTOHAXOXKIECHUA YKa3aTeleM,
PacHOJI0KEHHBIM PAZOM C DIIaBHBIM BXOIOM B
3[aHHe, a Taloke 0603HaYeHHe HX Ha3eMHOM
Pa3MeTKOi He TOJIBKO Ha OBEPXHOCTH
[ApKOBKH, HO H € MOMOIUBIO BEPTUKAIBHOIO
3HaKa.
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YacTo Hcrons3yeMble GopMyIHpOBKI

Henocrarku, BEABICHHBIE B

X0Jie He3aBHCHMOM OIICHKH

Ka4veCcTBa YCJIOBHIi OKa3zaHuA
yCIyr opraHH3anyei

IIpennoxenus no
COBEPIICHCTBOBAHMIO
KayecTBa YCJIOBHUM OKa3aHUsA
YCHIyT opraHusaiuei

ToscHerue $opMynupoBOK
U HPUYHH UX HEKOPPEKTHOCTH
B IPEACTaBICHHBIX TpUMeEpax

BapuanT KOppeKTHOM, IPaKTUKOOPHEHTHPOBAHHOK POPMYIMPOBKH

HenocraTky, BLISBJIEHHEIE B X0/I€
HE3aBHCHMOH OLIEHKH Ka4yeCTBa YCIOBHIA
OKa3aHHuA YCJTyT OpraHu3almei

Ipemioxenys 0 COBEPIICHCTBOBAHHUIO
KayecTBa YCIOBUHN OKa3aHUs YCIyT
OpraHusalyesl i BKIIOYEHHA B IUIaHbI
MEPONPUATHHI

4. B yupexJieHHH OTCYTCTBYET IOAbEMHAsA
wiatdopma LA obecrieueHna OCTyIa
ManoMOOHIBHBIX FPaXKJaH B OpraHHU3ALIIo.

4. ObecnieunTs HaHeceHHe Ha MPOE3KEH yacTu
Ha MPHIIETAIOMEH K OpraHU3alMy TEPPUTOPHH
Pa3sMETKH AJIA NEMEeXOAHBIX MIIH
BEJIOOPOXKEK

5. IlpoeecTu pabOTHI IO YCTAHOBKE
MOJbeMHOM IaT(HOPMBI WX aHATIOTHYHOTO
yCTpOiicTBa, 06eCTIeYHBalOIETO BO3MOXKHOCTE
JOCTYIIAa MAIOMOOIIBHBIX IPaXKaaH:

- mpHoOpecTH nepeIBIKHON MOOMIBHEIN
HaHOYC, ‘

- IPOBECTH paboTHI 110 MOIEPHH3ALMH HIH
3aMeHe JIECTHMYHOIO Mapia ¥ YCTaHOBKe
TaHIyca Ha BXOJE B OPTaHU3alMIoO.

5. OtcyTcTBYET CHIEIMANBHO
000pynoBaHHOE AN HHBATHUAOB CAHUTApHO-
TMrHeHHIeCKoe TIOMelleH e

6. O6opynoBaTh CaHHTAPHO-TUTHEHHIECKOE
IIOMEIIEHHE C YCTAHOBKOH HEOOXOIUMOTO
CHelHANbHOro 060pyJ0BaHUA Ui HHBIHAOB
(TaxTHIbHAs Tabnuuka co wpugToM Bpaitng u
TaKTHIbHasg MHEMOCXeMa AJ11 caHy3na Ha
BXOJie, cienManbHeIi YHHATa3 BHICOTOH 50 cM,
NOPYYHH AJ11 PaKOBHHE! M YHHTa3a,
HaCTEHHBIE NIOPYYHH, KPIOUOK AJA KOCTRUIEH,
TaKTWIbHBIE KOHYC-HAaBUTaTOPhI
NIPOTHBOCKOIL3AMIKNE, KOHTPACTHAs JIEHTa LA
JIBEPHBIX IIPOEMOB)

OtcyTcTBHE YCIOBHH
JOCTYITHOCTH YCIYT UL
HHBAIUIOB TI0 CIIYXY (CIyXy H
3PEHHIO)

ObecneyuTs NOTYICHHE
YCIYT 11 HHBAJIUIOB TIO
ciyxy (CIyXy M 3peHHI0)

Hexoppexmunan gpopmynupoexa
Her koHKpeTH3auuu NpuInH
HeynoBJIeTBopeHHOCcTH. Hu
YTIOJTHOMOYEHHBIH Oprad BIACTH,
HM caMa OpTaHU3allig He CMOTYT
Ha OCHOBE TAKOr'o 3aMeYaHHA
pa3paboTarh U IPUHATH
KOHKpETHBIE Mephl,

1. B opraamsanuy OTCyTCTBYET
CypaoTIepEeBOIIHK
(TudnocypaonepeBoI4MK)

2. OtcytcTBYeT Oy6GnupoBaHHe IS
HMHBATHAOB IO CIYXY U 3PEHHIO 3BYKOBOMH M
3putenbHO uHGOPMaLIIH C
HCTIOb30BAHUEM CIENHATH3UPOBaHHOTO
obopynoBaHuA.

1. BBecTH B MITATHOE paclCaHUe
OpraHHM3alliy JOJDKHOCTh CYpAOIepeBOIMKA
(tudnocypaonepeBoaunka). B ciyyae
OTCYTCTBH#A TaKOH BO3MOXXHOCTH — 3aKIIOYHTE
JOrOBOp € OpPraHU3alMAMHE CHCTEMBI
COIHANBHOM 3AIIUTEL WIH 00IECTBOM IITyXHX
IO IIPETOCTABJICHHIO TAKUX YCIYT B ClTy4ae
HE00X0IUMOCTH.
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YacTo ucnons3yeMsie GOpMyTHPOBKH

HenocraTky, BLIsABNEHHEIE B

XOJi€ HE3aBHCHMOH OLIEHKH

KagecTBa YCIOBHI OKa3aHUA
YCIIYT opraHmsauuei

Ilpennoxenus no
COBEPIIEHCTBOBAHMIO
Ka4gecTBa YC/IOBUM OKa3aHUA
YCIyT opraHu3auuei

[NoscHenue hopMyITHpPOBOK
U IPHYUH UX HEKOPPEKTHOCTH.
B TIpeACTaBIIEHHBIX IIpUMeEpax

BapHaHT KOppeKTHOH, IPaKTMKOOPUEHTHPOBAHHOM (OpMYITHPOBKH

HenocraTky, BEIABIIEHHEIE B XOA€E
HE3aBHCHMOM OLIEHKH KayecTBa yCIOBHIA
OKa3aHUs YCIIyT opraHu3aruei

IlpeanoxeHus No COBEPLIEHCTBOBAHUIO
Ka4ecTBa YCIOBHI OKa3aHUA YCIyT
oprasusanyeii i BKIDOYECHUS B IUTaHbI
MEPONIPUATHH

HanpapJIeHHbIE Ha PeaTi3aLiio
IpeNIOKEHHOM peKOMEHIAIHH,
KOTOpas TakkKe JaHa B
0000meHHOM, hopManTEHOM
BUIE.

Heob6xonumMo obecnieauts He
HPOCTO pa30BO€ yCTPAHEHUE
HEAOCTaTKa, HO U NIOCTOSHHYIO
paboTy no obecriedeHHIO
paboTocrnoco6HOCTH 1
PeryIApHOMY HCTIONL30BAHUIO
CIIEINATU3UPOBAHHOT O
obopynoBaHuA

3. CucTeMa HaBUTaIlMy B OpraHU3aliy He
afanTUpoBaHa AJI1 MHBAIMAORB HO CIyXy
(cimyxy U 3peHHIo), OTCYTCTBYIOT 3BYKOBbIE
MasK{ WIHM HHBIE CPEACTBA UIA
MHGOPMHUPOBaHHA HE3PAIUX U
CJT1a0OBMIAMIMX IOCETUTENEH O TOM, Kak
MPONTHU K KOHKPETHOMY MECTY B
OpraHM3allMM U KaK{e NpeiiITCTBYA eCTh Ha
ITyTH CIIeJOBaHUA

Hnu
Hanpasute Ha o6ydeHue mo nIporpaMme
MOJTOTOBKH CYpJ0NIEpEBOAIUKOB COTPYHHUKA
OpraHu3aluH, B QYHKIHOHAI KOTOPOro
BXOMAMT PETYJIIPHOE B3aUMOJeHCTBHE C
VHBAJIMAAMH 10 CITYXY

2. 3aKyIuTh ¥ YCTaHOBUTH 000pYAOBaHHE,
obecneunBaromee 1yO6nupoBaHue i
HMHBAIMAOB [0 CIIyXY M 3PEHHIO 3BYKOBOM 1
3pHUTENbHOH HHPOPMANUH C HCIIONB30BAHUEM
BM3yaJIbHO-aKyCTHYECKHX CHCTEM,
CHEeUAIBHBIX TabJ10, BOCHPOU3BOIALINX
BH3YallbHO-peJeBhle COOOINEHMA; 3BYKOBLIX
MasKOB I BOCHPOU3BEACHUA
ayamnocooOmeHHii ¢ neibio HHGOpMUpPOBaHHA
HE3PAYUX H cNabOoBHIMIIMX OCETHTENCH

3. ITporecTu 06y4eHHE COTPYTHHKOB
OpraHM3allii UCIIONb30BAHUIO BU3yaIbHO-
aKyCTHYECKUX CHCTEM

IToxyqarenu ycryr c
OrpPaHUYEHHBIMH
BO3MOJKHOCTSIMH 3I0POBBS HE B
TIOJIHOH MEp€ YHOBJIETBOPEHBI
CO3JaHHBIMU YCIIOBUAMH

TIOJTyMeHH YCIIyT

VIyqmuTs yClIoBRA
JIOCTYIHOCTH YCIYT T
HHBIUAOB

Hexoppexmnan ¢oopmynuposka
HeT koHKpeTH3aIIH — BBIBOA,
ClIEeNIaH TOJIBKO Ha OCHOBE
JaHHBIX OIIpOca IO
BEPXHEYPOBHEBO} OlLICHKe, 63
BBIABJIEHHA NIPHYHH
HeyIoBIeTBOpeHHOCTH. Hu
YIOJHOMOYEHHBIH OpraH BJIacTy,
HU caMa OpraHM3alA He CMOTYT
Ha OCHOBE TaKoro 3aMe4aHHA
pa3paboTaTh U IIPUHATH
KOHKPETHBIE MEpHI,
HanpapJieHHbIEe Ha pean3aliio
NpeUIoAKEHHON peKOMEHAAlNH,

1. CoTpyaHHKH OpraHU3aI{ii He UMEIOT
OILITA U HEOGXOUMBIX HAaBBIKOB
B3aMMOAEHCTBHA C JIMLAMH C
OrpaHMYEeHHLIMH BO3MOXKHOCTAMH 310POBbS
Y MHBAITNAAMH.

2. B opranmsamuy He IpeAyCMOTPEHO
COTIPOBOXKIEHHE HHBAJIMIOB HA TEPPUTOPHH —
HET 3aKpeIUIeH COOTBETCTBYIOMIHIA
({yHKUMOHAL

3. 3HauMTeNBHaA 9acTh YCIYT,
BOCTpeOOBaHHBIX UHBATUAAMH,
MpeNoCcTaBIMOTCA Ha 2-3 sTaxkax 34aHud,
KyJa MaJIOMOOIEHEIM KaTeropHaM

1. IlpoBecTu MHCTpYKTaX U 06yueHue
COTPYAHHKOR I10 BONpocaM obecrieueHus
JOCTYTTHOCTH OpraHM3aliM Ui MHBAIHMIIOB, B
T.4.
- 110 CONPOBOXICHHIO MaJIOMOOHIBHBIX
rpakJaH B IOMEIIECHMAX OpraHM3aLMy B Ha
IpuiIeraroei TEppUTOPUH € YIETOM
HMMEIONINXCA Y HUX OFpaHUYEeHUH 1
paccTpoMCTB,
- 10 OKa3aHHIO CONEHCTBHA MHBAIUAY B
GecnpenATCTBEHHOM MOTYy4eHUH YCITYTH.
2. OnpenenuTs ¥ 3aKpEeNUTh B JOKHOCTHBIX
HMHCTPYKLIMAX H PaclOpAXUTEIBHBIX
JIOKyMEHTaX OTBETCTBEHHOCTh KOHKPETHBIX
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YacTo ucnons3yeMele GopMyITHPOBKH

Henocratku, BhISBIEHHBIE B

XO0J€ He3aBUCUMOI OLIEHKU

Ka4yecTBa YCIIOBUH OKa3aHHsA
YyCIIyr opraHu3aumei

Ipennoxenns mo
COBEpIIEHCTBOBAHHIO
KadecTBa YCIOBUM OKa3aHMA
yciyT opraHdzanyei

HoscHenue HopMyITHPOBOK

BapuaHT KOppeKTHOM, IPaKTHKOOPUEHTHPOBAaHHOH (GOPMYIHPOBKH

Y TIPUIHH NX HEKOPPEKTHOCTH
B NPE/ICTaBJIEHHBIX HpUMepax

Henoctatky, BHUBIEHHBIE B X0/I€
He3aBUCHMOM OLIEHKH KauecTBa YCIOBHIA
OKa3aHUA YCIIYT opraHu3alueii

IIpennoxeHus 1o cOBEPIIEHCTBOBAHMIO
Ka4ecTBa yCJIOBHH OKa3aHHs YCIyT
opraHu3anues s BKIIOYEHM B IUIaHBI
MepOonpUWsITHM

 BUIE.

| HHBAJIU/IOB C BBIE€3OM B

KOTOpas Takke JaHa B
0606meHHOM, popManTEHOM

HeobxonmMo mpoaHanu3upoBaTh
JETATM3UPOBAHHEIE OTBETBI
rpaxJiaH 110 ¢IMHOH aHKeTe, a B
¢nyvae X OTCYTCTBMA — H3YIMTh
CYIIECTBYIOIMHE XaNIo0bl 1
obpameHns rpaxaaH, 1u6o
[IPOBECTH JOTIONHHUTEIbHbIE
onpocel. OTCYTCTBHE
KOHKpETHOIi HH(popMalLmu B
TaKo# CHTyal[iM MOXeT OBITh
OCHOBaHHEM JJI TOTO, YTOOBI
O6mectBenHbIi coBeT 1o HOK
DIPUHAI pellieHHe JIMIHO OLEHUTD
CYIIECTBYIOIIEE COCTOSHUE
YCIOBHIA TOCTYIHOCTH YCITYT IJIS

OpraHM3aIMIo.

rlonyqa'reneifl YCIYT HEBO3MO)XHO IIONACTE B
CHITY OTCYTCTBUSA B OpraHMU3alum JIH(l)Ta.

paboTHHKOB (kKaTeropuit pabOTHUKOB)
OpraHM3aIl{HM IO CONPOBOXIEHHUIO
MaJIOMOORILHBIX IPaXkIaH M OKa3aHHIO UM
cOJIefiICTBUS B IOMYYEHUHN YCIIYTH.

3. ITpoBeCTH ONTUMH3AIMIO PACIOIOKEHHA
KaOMHETOB OpTaHM3aliH C yIETOM
ofecneyeHns MX JOCTYHHOCTH AJIs
MaJIOMOGHILHBIX TpaXkJaH, epeHeCTH
Haub6oslee BocTpeOOBaHHbIE KAaOUHETEHI K
YCIyTH Ha NIEPBBLI 3Tax

. IV. To6poxkenaTeIbHOCTE, BEXIUBOCTE paGOTHUKOB OpraHU3aLH WM deepaIbHOro YUpeK IEHHA MeAUKO-COLUAIL

bHOU HKCIIEPTH3HI

Ilomy4atenu yciryr ckopee
YIOBIIETBOPEHE! YPOBHEM
I0OpOXKENnaTenbHOCTH U
BEXKIMBOCTH pabOTHHUKOB
OpraHM3anuH,
obecneuHBalomMuX NepBHIHBIA
KOHTaKT U HH$OPMHpOBaHHE

Tomy4atenu yciryr ckopee
YHOBJIETBOPEHE! YPOBHEM
J06pOXKeNaTeIbHOCTH

IToBEICUTE YPOBEHD
J06poXKeNaTeIbHOCTH
[epcoHaNa OpraHu3alMy Ipy
IIEPBUYHOM KOHTAKTe €
HOJIyJaTEeIIMH YCIyT
TToBeiCHUTE YPOBEHD
I06porKeTaTeNnbHOCTH
nepcoHa1a OpraHH3alMH IpH
IUCTAHIMOHHEIX (popMax
B3aUMOIEeHCTBHA

Dopmynupoexa Hedocmamxa He
CO0epIHCUM XAPAKMEPUCTIUK
cywecmeyrowux npobnem u
KOHCTATHpYyeT cKopee
MOJIOXKHTEIBHYIO
XapaKTEepUCTHKY YPOBHA
Io6poXKeNnaTeIbHOCTH 1
BEXJIMBOCTH PaGOTHHKOB
OpraHH3aluy.

KoHkperuszaipy IpyauH
HEyIOBIETBOPEHHOCTH HeT. Hu

1. OTMeqaloTcs Cilydad HEYBaXXUTENBHOI0
Win haMuIbspHOTO 06pameHus paboTHUKOB
OPraHm3aliH K MOJIy4aTelaM YCIyT B
IM9HOM OGINEeHNH U 110 TeneoHy (He
MPEJICTABIAIOTCSA, HE YTOUHIIOT UM U
OTYECTBO JUIA JalbHeHIel KOMMYHHKaIIUH,
HCIIOJIB3YIOT JKaPTOHHYIO IEKCHKY)

2. OTCyTCTBY€ET CAMHBLI CTaHAAPT
IpefcTaBieHHs HHgopMalwmu 1o TenedoHy,
HE YCTaHOBJICHBI Tpe6OBaHUA K
06s3aTeILHOCTH OTBETA Ha TenegOHHBIR

1. ITpoBecTu 06ydeHue epcoHana
OpraHM3alliy 110 BOIIPOCaM STHKH H
JEOHTOJIOTHH

2. IlposecTr 06yueHne nepcoHana
OpraHM3aliiy 10 BOIIpoOcaM
KITHEeHTOIICHTPHYIHOCTH, peajH3alliy cTaHaapTa |
«ocymapcTBo It Jmroeit» U IPUHIMIIOB
TIPOAKTHBHOI'O NPEIOCTABICHUA YCIIYT

3. BeecTy Ha perysapHo# ocHOBe (He pexe 1
pasa B KBapTai) paboque COBEIaHHUA C
KOJUIEKTHBOM OpTraHH3alliH IO BOIpOCaM
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Yacto ucnosbiyemsie GopMyIHPOBKA

Henocrarky, BrlABICHHEBIE B

XoJle He3aBHCHMOM OLICHKH

KayecTBa YCIOBHM OKa3aHHA
" ycIOyr opranu3aiuei

Ilpemnoxenns o
COBEPIIEHCTBOBAHMIO
KadecTBa yCJIOBHH oKa3aHUA
yCIIyT opraHmusanuet

BEXJIMBOCTH pabOTHHKOB
OpraHu3alfK MpU
AUCTAHIMOHHBIX (hopMax

IloscHeHue GpopMyTUpOBOK
¥ MPHYYH UX HEKOPPEKTHOCTH
B IIPEICTABICHHBIX IPUMEPax

)’HOJIHOMO‘ICHHBII‘;I Oprax BJIaCTH,
HH CaMa OpraHu3anid HE CMOryT
Ha OCHOBE TaKOIo 3aMe4YaHnAd

BapunanT xoppekTHOH, NpakTHKOOPHEHTHPOBAHHOM JopMyTHPOBKH

HenocTtatky, BhIsBJIEHHBIE B X0€
HE3aBHCHMO}M OLIEHKH Ka4eCTBa YCIOBHI
OKa3aHHs YCIyT opraHuzanmeii

Ipennoxxenys no coBepHICHCTBOBAHHIO
KayecTBa YCJI0BMH OKa3aHHUA YCIyT
opraHusaiuei g BKIIOYEHHA B IUIaHbI
MEpONPUATHIH

3BOHOK, OTBET Ha BOIIPOC M0 Tenedony
Haercs B OTpaHMYEeHHOM 00beMe,
IPOMCXOJHT OTCHLIKA 3BOHAIIMX Ha APYTHX

cobmoneHus HOpM MpodeccHOHANTBHOM STHKH
M IIpaBHI CIy)kKeGHOro NoBeXeHHA
4. Pa3zpab0TKa BHyTpEHHEr0 CTaHIapTa

B3aHMOJEHCTBHA paspaboTarh u PHHATH CIenHanycToB 6e3 MpeaocTaBiIeHHA [AMATKH 110 NPEAOCTABIEHHIO HH(QOpPMAIIMK 110
KOHKPETHBIE MEpHI, KOHTAKTHOH HH(OPMaLMH WK TeleOHy U CHENMANUCTOR OpranU3aliK
HanpaBJICHHBIC Ha ITOBRIIIEHNE | ABTOMAaTHIECKOM Iepeaapecaluu. 5. BHecTH M3MEHEHNA B TPYAOBO JIOTOBOP
J06pOoXKeTaTeNbHOCTH U 3.V cOTpYIHHMKOB OPTraHHM3aLHH OTCYTCTBYET | paGOTHHKAMHU OpTaHM3AIMH, BKIIOYME
BEXJIMBOCTH IepCOHAIA. JIM4Has 3aMHTEPECOBAHHOCTD B MOBBIMIEHNH | pe3ynbTaThl HOK (oTnensHeie
KadecTBa B3aHMOACHCTBHA € MONYyYaTelAMM | KPUTEpHH/TIOKa3aTeN) B COCTaB NoKa3aTeei
ycmyr Pe3yIETaTHBHOCTH KaXXJ0To paboTHYKa,
OCYIIECTBIIAIOIIETO B3aUMOAEHCTBHE C
MOy4aTeNAMH YCIYT, U1 YCTAHOBJIEHUA
CTHMYJIHPYIOIIMX BHIILIAT U HCIIONB30BAHUA B
paMKax porpaMM HeMaTepHaTLHOM
MOTHBalMH
V. YI0B/IETBOPEHHOCTh YCIOBHAME OKa3aHUsA YCIIYT
Iomy4aTenn ycuyr He B Co3garh ycia0BHA I Dopmynupoexa nedocmamia ve | 1. Jlona nomydaresneit yciyr, roTOBbIX 1.IIpoBecTn BHYTpeHHHMI ayJUT CHCTEMBI

TIOJTHOM Mepe FOTOBH
PEKOMEHI0BAaTh OPTraHU3aIMIo
OpYTHM

TOTOBHOCTH NONydareiei
YCIIyT pEKOMEHIOBaTh
OpraHH3aLHIO

ITomydarenu ycnyr He B
TNIOJIHOM Mepe yIOB/IETBOPEHb
YCIIOBHAMH OKa3aHUA YCIYT B
HeJIoM

IToBBICHTE YpOBEHB
YIOBJIETBOPEHHOCTH
YCIIOBHAMH OKa3aHHUA YCIYr B
HEJIOM

COOEPIICUM XaAPAKMEPUCMUK
cobcmeenHo Hedocmamxa u
Macuimabrocmu npobnemyl

Her koBxpeTH3anun npuauH
HHU3KOM rOTOBHOCTH
PEKOMEHI0OBATh OPraHHU3aIMIO.
Ipemnoxexnnas GopMyIHPOBKa
pekoMeHaaluii o yCTpaHEHUIO
HenocTaTka «Co3aaTh ycnoBus
[UI1 TOTOBHOCTH. ..» HE CONEPXKHT
KOHKPETHBIX MEp WIH
XapaKTEPHCTHK 3THX YCIOBUM.
Hu ynonHoModeHHBIH oprad
BJIACTH, HH CaMa OpraHH3alus He
CMOTYT Ha OCHOBe TaKOTo

PEKOMEHIOBaTh OPTaHU3AIMIO COCTABIAET
MeHee 60%

2. Jlona nomydatesieit yCuyr,
YAOBJIETBOPEHHBIX YCIIOBAAMH OKa3aHUI
YCIIYT B LieJIoM, He npepsimaet 40%

3. IlosmygaTenu yciayr OTMEYArOT OTCYTCTBHE

aipecHoit paboTHI ¢ UX MOTPEOHOCTAMM 1

¢$opMaIbHBII TOXXOA K OKA3aHHIO YCIYT B

OpraHH3aIMK

MEHEIKMEHTa Ka4ecTBa B CTPYKTYPHBIX
HoJpa3AeNeHHAX OpraHN3atMy C LETbI0
peau3aliy PeBEHTHBHBIX MED,
HalIpaBJIEHHBIX Ha COBEPLICHCTBOBAHHE
yCIOBHUH OKa3aHMUs YCIYT HO HepeYHIo
HEIOCTaTKOB, BBIABICHHBIX B APYTHX
OpraHM3aliaX WK CTPYKTYPHBIX
noapazaeneHuAX (YHpaBJeHHE 10
IpeleIeHTaM)

2.TIpoBecTH aHKETHPOBAHHE CPEIH
noJTyyarteneil COIUANBHBIX YCIYT,
HaIlpaBJIeHHOE Ha BHIABJIEHHE TIIyOUHHBIX
IPHYHH HeYAOBJIETROPEHHOCTH YCIOBHAMHU
OKa3aHus yCIyr
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YacTo ucnons3yeMble GopMyITHPOBKH

HenocraTtky, BRIABIEHHBIE B

XoJle HE3aBHCHMOM OLICHKH

KavyecTBa YCIOBHH oka3zaHUs
YCIyr oprasmsanueit

ITpennoxenus o
COBEPINCHCTBOBAHHIO
KagecTBa yCIOBUM OKa3zaHus
yCIyr opraHu3saluei

ITosicHeHme GopMyIHPOBOK
U MPUYUH UX HEKOPPEKTHOCTH
B MPEACTABJICHHBIX IpUMepax

3aMevaHMs pa3paboTaTh H
NPHHATE KOHKPETHBIE MEDHI,
HaIIpaBJICHHLIC Ha MTOBLIIICHHE
JIOAUIBHOCTH IIOJIydaTeNel yemyr
K OpraH{3alMH.

Heob6xonumo npoBoauTh
JOTIOJTHUTENIFHOE MCClIEAOBAaHHUE
4 pa3paboTKy KOHKPETHBIX Mep
BECTH Ha OCHOBE YTOYHEHHBIX
JIAHHBIX —~ 3TO H IOJKHO OBITH
OTPaXXEHO B PEKOMEHAIHAX.

BapuaHT KOpPpeKTHO#, NpakTHKOOPHEHTHPOBAHHOMK (GOPMYITHPOBKH

Henocrarky, BeISBIIEHHBIE B X01€

HEe3aBHCHMOIi OLieHKH Ka4eCTBa yCIOBHHM

OKa3aHud yciayTr oprasMianpeit

IlpenmnoxeHus no COBEPUIEHCTBOBAHHIO
Ka4veCcTBa yCJIOBUH OKa3aHHA YCIyT
OprasHMsanme i BKIIOYECHUS B TWIAHBI
MEpPOIpHATHH

3.Pa3paGorars kapThl KIIMEHTCKOro MYTH,
HanpabJIeHHbIe HA YTOYHEHME M ONITHMH3ALHIO
CIEHApHeB M YCJIOBHI OKa3aHUA YCIYT B
OpraHv3aliy

4.Pa3paGoTaTh ¥ NPOBECTH MHPOPMALMOHHYIO
KaMIIaHHIO 10 HHGOPMHUPOBAHHUIO I'PaXKIaH o
thopMax ¥ BHaX OKa3BIBAEMbIX YCIIVT,
CYIIECTBYIOMMX HpEHMMYIIECTBAX MOy IS HMSA
UX B JAHHOH OpraHU3alliK, BO3MOKHEIX
JLroTax M mp. (M3roTOBJIEHHE HAMATOK,
6yxneroB, Harmcauue crareit B CMU u T.1m.)
5. BHeapuTs B MpakTHKY paGoThl
OpraHM3allMH IIPOEKTHI, HallpaBJIeHHbIE Ha
noBbImIeHHE ) (PeKTUBHOCTH HpeI0CTaBICHHS
COLHAIBHBIX YCIYT ¥ paboTy ¢ HENeBbIMU
KaTeropuaMH noiydarteiest ycuyr (Hanpumep,
CO30aHUIO YCROBUY O 0GYyYeHUA ndeti ¢
MeHnmanoHeiMu Hapywernuamu, « Teppumopus
B03MOICHOCMEU ONA 2PANCOaH cepebpPAHO20
603pacmay no OpzaHu3AYUYU U NoOdepIcKe
meopuecKkozo 00cy2a 2paXcOaH NONCUL020
603pacma, y008NemeoOPeHUI0 U PA3CUMUIO UX
KynbmypHuix, 0yxo6Huix nompebHocmeii)

6. Ha ypoBHe yroJTHOMOYEHHOTO OpraHa
BJIaCTH (yIpeAUTeNs OPTaHH3aIiH) BHECTH
M3MEeHEHHS B TPYIOBOM JIOTOBOP C
PYKOBOJMTEIAMH OpTaHHM3aIMi COLHAIBHOR
cgeprl, BKO9NB 061nue pesynstatel HOK u
Ppe3yJIbTaThl HCIIOJIHEHHUS [UIaHOB TO
YCTpaHEHMIO HeJIOCTATKOB, BRISBICHHBIX B
xoae HOK)» B nokasarenu pe3ynbTaTUBHOCTH
IUI YCTaHOBJIEHHA CTUMYJIMPYIOIIMX BBIILIAT
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Yacro ucnons3yemsie GOpMyIHpOBKA

Henocrarku, BEIsIBIICHHBIC B

XO0Zie HE3aBUCUMO#M OLIEHKH

KayecTBa yCIOBUit oka3aHuA
YyCIIyr opraiusauuei

Ilpennoxenud no
COBEPIIEHCTEOBAHUIO
KayecTBa YCIOBUI{ OKa3aHHUs
yCITYT opraHu3alueit

IoscHenue popmyaupoBok

BapHaHT KOppeKTHOH, NpaKTHKOOPHEHTUPOBAHHOM (POPMYIMPOBKHI

U IIPUYHH HX HCKOPPEKTHOCTH
B MPEACTABIICHHBIX IPpUMEpax

Hepnocrarky, BhABICHHBIE B XOMI€
He3aBHCHMOI OLIeHKH Ka4yeCcTBa YCJIOBUH
OKa3aHMA YCITyT OpraHmanuedt

IpeiokeHUs 10 COBEPILEHCTBOBAHIIO
KagecTBa YCIOBHH OKa3aHMsA yCiayr
opranMsanyel Uil BKMOYCHHS B TUIAHBI
MEpOIpHATHH

H UCIIOJIp30BaHKs B paMKax NporpaMMm
HeMaTepHaHLHOﬁ MOTHBALlMH
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IIpunoxxenue 3
K MeToan4eckuM peKOMEHIausIM
10 OpraHu3aluy paboThl B paMKaXx HpOBeIeHUS
HEe3aBHUCHUMOM OLIEHKH Ka4eCTBa YCIOBUN OKa3aHHs yCIIyT
OpraHM3auMsIMU B chepe KyJIbTypHl, OXpaHEI 37I0POBbS,
06pa3oBaHHs, COLHAILHOTO 00CITy)KUBAHHS
U penepanbHBIMH YIPEXKICHUSIMHI
MEIUKO-COIMAIBHON SKCIIEPTH3HI
YTBEP>KACHHBIM IIpuKa3oM MuHHCTepCcTBa Tpyaa
U conuansHoH 3amutel Poccuiickoit @enepanuu

oT %2023 r.Ne J¢9

OcHoBHBIE BHABI MeponpnﬂTni'l, HanpaBJ/JICHHBIX Ha IIOBBINICHHC KaveCTBA YCJIOBI/lﬁ OKajaHud ycjiayr
H YCTPAaHEHHEC BbIABJICHHBIX HCAOCTATKOB

CoBeplICHCTBOBaHHE MaTEPHAIBHO-TEXHHIECKOH 0asbl (cmpoumenvcmeo/pemonm 30anuil /coopysicenud; 3axynka obopydosanus, mebenu,
PACXOOHbIX MAMEPUANOE U NP.; YCMAHOENeHUe cucmem 6e30nacHoCmu u onogewenus,; Heopenue agmomMamu3upOSanHblX UHMHOPMAYUOHHYIX
cucmem U mexHonozuil 6 pabomy opzanuzayull CoyuanbHoU cgepvl 0N NOBLIUUEHUS KAYecmea 00CHYHCUBAHUS U Np.)

B3auMoeiicTBHe OpraHu3aliii conuagbHON cpeprl C OpraHaMy BIACTH CyObeKTa/OpraHaMi MECTHOTO CaMOYIIPaBJIEHUS UL pelleHHUs 3a1adu
MIOBBIIICHWS] KayecTBa YCIOBHH OKa3aHHSA CONMATIBbHBIX YCIYT (peuieHue 60NpOCO8 NO MPAHCHNOPMHOU OOCMYNHOCMU — 3aNYCK HOBbLIX
MAPUPYMOE, HOBbIX OCMAHOBOK U NP.; COGEPULEHCIMBOBAHUE OOPONCHOU UHPPACMPYKMYPbL - 3HAKU, PAZMEMKA, NeuexoOHbie nepexolbt,
8bIOCNIEHHbIE CMOAHKYU U Np.; CO21acO8aHue CPpOKO8 NPOBEOeHUs He3A8UCUMOU OYEHKU 8 OmHOweHuu opzanuzayutl, noorexcawux HOK e
HeCKONbKUX cghepax, — Hanpumep, 0OMa-unmepHamol, 0OMAa NPeCMAapenvix u np.)

OOGyuaronye MEpONpHUATHS (MpOBeOdeHUe CeMUHAPOS, 86eOUHAPOE, MaCmep-KIAcco8 U np. Ons pyxoeoc)umejzeu U COMpYOHUKO8 Op2aHu3ayui
COYUANbHOU c@hepbl, OP2aH08 20CYOAPCMBEHHOU 61ACMU U MECMHO20 CAMOYNPAGLEHUS, NPE3EHMAYUA U PACHPOCMPAHEHUE TYYUUX NPAKIMUK
cpedu op2anu3ayuii CoyuanvHol cgepul U np.)

Meph! IUCIUINIHHAPHOTO XapaKTepa B OTHOIIEHHH PYKOBOIMTENEH M COTPYIHHKOB OPraHM3alMi, IOKA3aBIIMX HAHXYAUIHE Pe3yJbTaThl 110

HTOraM ONCHKH
MaTepHaJILHOG IIOOLIPEHNC pYKOBOlII/ITCJ'Ieﬁ N COTPYAHHUKOB opraHn3aunﬁ, IIOKa3aBIINX HAMIYYINHAEC PE3YJIBTATHI II0 UTOTaM OIICHKH
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6. Mepsl HeMaTepUAIBHOH MOTHBAlMM (ucnoav3osanue pesynomamos HOK 6 kauecmee xpumepues npu ombope/oyenke Y4aACMHUKOB
npogheccuonanshbix U UNBIX KOHKYpCO6 (nanpumep, «/Iyuwuii coyuanvnwlii pabomuuxy), pazmewenue na JJocke novema, npedcmaenenue
PYKosoOumeneu u COmpyOHUKO08 OP2AHUIAYUL K HAZPANCOCHUIO NOYEMHBIMU ZPAMOMAMU, ONA200APHOCMAMYU U Np.)

7. PasBuTHe HMH(OpMAMOHHOW cpeabl M (OpMHpOBaHHE OOIIECTBEHHOro MHeHusA (paboma co CMH, coyuanvmas pexnama, co30anue
MEMAMUYECKUX UHPOPMAYUOHHBLX PECYPCOE, 0CEEUAIOUUX ONPOCHL DA3BUMUA OP2AHUSAYUT COYUANbHOT Chepbl, 0bcycOenue pesyibmamoe
HOK na ecmpeuax c nacenenuem, nposedenue npsamoix meneqyoHHbIX TUHUL C HACENEHUEM, npOGederUe Npecc-KOHpepeHyuy u np.)

8. HopmatuBHOE perynupoBaHHe IpOLIECCOB, CBA3AHHBIX C PELICHHEM IOCTaBIEHHEIX 3a]1a4, B T.4.:

— BHECEHHE U3MECHEHHUH B HOPMAaTUBHEIE [IPaBOBBIE aKThI CyOhekTa Poccuiickoli Peneparun, npuHSTHE HOBBIX HOPMATHBHBIX PABOBBIX aKTOB
(nanpumep, nopadKa oyeHku dpgexmusHocmu OeAmeNbHOCMU PYKOBOOUMeNeti OP2aHU3ayull Coyuansrot cgepa),

— BHECEHHE W3MEHEHMIA/JONONHEHHHA B MPOrpaMMHEIE JOKYMEHTEI (Crpamezu, npo2pammbl pa3eumusl, Rianbl, O0POXCHbLE KaAPMbl U Np.),

— M3JaHHe pacHOpSAUTENBHBIX HOKYMEHTOB (IIpHKa3/pacloOpsKEHHE) pPYKOBOAMTENA oOpraHa BIAcTH CyOBEKTa/opraHa MECTHOTO
CaMOyIIpaBJIE€HHUs HJIM PYKOBOAHUTEIA OPraHU3allii COLMUAIBHOM ciepEl,

— 3aKIOYEHHE JOTOBOPOB O COTpynHuyecTBe (co CMH, ¢ obpasosamenvrvimu opzanusayusamu, ¢ HKO u 06wecmeennbimu op2anus3ayuimu u

np.).
Marpuua npuHATHA pelIeH i 10 MPHOPUTETHOCTH KOHKPETHBIX MEPONPHATHI 10 YCTPaHEHHIO BHIABJICHHBIX HEAOCTATKOB

AHaJIM3 PUOPUTETHOCTH PEATM3AUUM MEPONPHATHA 11O COBOKYIIHOCTH BBIIBICHHBIX IPO6JIeM IPOBOTHUTCS HA OCHOBE MOXH(HUIMPOBAaHHOM
MaTpHUIlbl Dit3eHxayspa

Peaym3oBatp PeamusoBats
BO3MOXKHO npobaeMaTuyHo

Peanusosarts jierxo

CNOXHOCTE

Baxuocts

Bricoxwmii s¢pdexr mist
OpraHHu3aLyH
Cpenunii spdexr 11s
OpraHH3alL|H
HeznaunrensHblii 5p¢pexr
JUIS1 OpraHH3alHH
| obyacTh BBICOKOTO IIPHOpUTETa
0671aCTh CPEIHETO IIPUOPHTETA
o6nacTh HA3KOT'O IPHOpPUTETA

108



ITpunoxenue Y
K MeToaudeckum peKOMeHIAIUsIM
I10 opra"Hu3anyuy paboThl B paMKaxX NpOBEACHM
HE3aBHCHMOM OIIEHKH Ka4eCcTBa YCIOBUH OKa3aHHs yCIyr
OpraHM3anusaMH B chepe KyIbTypEl, OXpaHbl 37I0POBBS,
06pa3oBaHusl, COIMAIBLHOIO 00CTY)XKUBAHMS 1
(benepanbHEIMU YIpexKIeHUAMU
MEINKO-COIHATBHON SKCIIEPTU3HI,
YTBEPXKICHHBLIM IIpHKa3oM MUHHCTEpCTBA Tpy/a U
H CONMANBHOM 3amMThl Poccuiickoit denepanuu

OTMZOB r.Ne £99

TpeOoBanusa 1 MeToAHYEeCKHEe PeKOMEHJALHH (ajlee — peKOMEHIAMH)
N0 pa3MellleHMI0 Ha O(PMIHANLHBIX caliTaX Opranu3anmii B cpepe KyJbTyphl, 0XpaHbI 310POBbS, 00pa3oBaHus,
COL[HAJILHOIO 00Cay)KHBaHUA H (pefepaIbHBIX YUPESKACHHAX MeAHKO-COIIHA/ILHOMH IKCNIepTH3bI (Aa/1ee — OpraHU3aMH)
HHGOpMaLHH 0 HE3aBHCHMOH OlleHKe Ka4ecTBa YCJIOBHH OKa3aHMA yCJIyr

Ha o¢unuaneHOM caiiTe kaxaod oprasMsaiMy (IpH yCJIOBHM HMX HaIM4MA) JOJDKHA OBITH pa3MellleHa MHPOpManus O
He3aBHCHMOM OLIEHKE Ka4ecTBa YCIOBUHM OKa3aHUs yCIyT (Jajiee — He3aBICUMasl OLIeHKa), BKIIIOYAIoNias B ce0s:

aHOHC He3aBHCHUMOM OLIEHKH, COJEPKAIMI IelH, 3a]a9H U HOPANOK €€ IPOBeICHHUL;

pe3yNbTaThl OLlEHKH OpraHU3aliy IO UTOraM IIociieJHel IPOBeIeHHON OLICHKH;

PE3YIbTaThl BBINIOJIHCHUA MGPOHpI/IHTI/Iﬁ IIJIaHa 110 YCTPAaHCHUIO HEJJOCTAaTKOB,

IUIaH 10 YCTPaHEHUIO HEAOCTATKOB M0 pe3ysibTaTaM IPOBeAeHHOH OLIeHKH;
nepcoHu@uuuposaHHblii QR-Kox 171 OLEeHKHM KauecTBa YCJIOBUM IpeOCTaBIIEHUs YCIYyT OpraHu3allii UX IOJIydaTelsIMH,

KOTOPBI JaeT BO3MOXKHOCTH OTKPHITH CTPaHMIy OpraHusanuy Ha opHLMaTbHOM caiite www.bus.gov.ru 1m0 B MOOHMILHOM
npuinoxennu «Hamre MHeHHe» (qanee — QR-kox) Ha BEIOOp MOJIB30BATENA.

109



TpeboBanus x pazmenieHno HHPOPMALHM 0 He3ABHCHMO#H OlleHKe Ha OQHIIHAJILHBIX CAHTAX OpraHMu3aIHil.

1.
2.

100 % caitToB opraHu3aMii JOJDKHBI COAEPKATh HHPOPMAITUIO O HE3aBUCHUMOM OLIEHKE.

Ha caiite opraHMsanMu J0DKHa OBITH CO3JaHa OT/ACIbHAs CTPaHHIA HE3aBUCHMOH OLIEHKH, COAepXamas BCIO
TIepeYrCIIeHHYIO BhIIe HHOOPMAIIHIO B BUJIE TEKCTOBOM BH/E JIHOO CCHUIOK HA COOTBETCTBYIOINHE JOKYMEHTEL.
AKTUBHas1 CCBUIKA Ha CTPaHMIly HE3aBUCHMOH OLEHKM (Janee — aKTHBHAs CCBUIKA) HOJDKHA OBITH pasMemicHa Ha
3arJIaBHOM cTpaHulle caiTa psAAOM C COMPOBOAMTENLHBIM TEKCTOM pasMelneHsoro QR-koza.

TpeboBanus x pasMemenuto QR-koma Ha odummanpHBIX caiitax comepxarca B TpeGOBaHMSAX M METOAUYECKUX
pPEKOMEHAAIHUAX 110 pa3MellleHHIO B OpTraHM3alliiIX B cpepe KyJIbTYphI, OXpaHbl 30POBbA, 00pa30OBaHMUs, COIMAIBLHOIO
06cy)kuBaHUA M (QelepalibHBIX YUPEeXACHUIX MEIUKO-COLHATBHOM 3KCIEePTU3bl, a TakkKe Ha OQUUHAIBHBIX caiTax
opraumsanuii QR-KO0B IS IPOXOXKIEHUS OLIEHKH Ka4eCTBa yCIOBHIA IIpeOCTaBJICHHS YCIIYT.

AKTHBHas CChUIKA JOJDKHA IPEICTAaBIATE cO00M TEKCT cieRyrolero cofepxanus: «Hezasucumas oyenka kauecmea
ycnoeuu oxazanus yenyay.
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