MeToanyeckue peKoOMeHAal T
10 OPraHM3aluM padoThl B pAMKaX NPOBe/IeHUs] He3aBMCHUMOI OLIEeHKH Ka4ecTBa
YCJI0BHI 0Ka3aHUS YCJIYT OPraHU3alUsIMU B c(pepe KyJIbTYPbl, 0OXPAHbI 310POBb,
o0pa3oBaHusl, COUMAJIBHOI0 00CIYKMBAHUSA U (peepaIbHbIMHU YUPEKICHUSIMH
MEIHKO-COIHAIBHON IKCIIEePTH3bI

[.  OO0mme mosoxkeHust

1. Hacrosimue Metoanueckne peKoMeHAaluy pa3padoTaHbl B LEJSIX MOBBIIIEHUS KaueCcTBa
u obecrieueHus: equHO0Opasusi paboTHI MO MPOBEACHUIO HE3aBUCUMOM OIIEHKH KaueCcTBa YCIOBHIA
OKa3aHUsl yCIyr OpraHM3alMsIMH COIMAIBHON cdepbl (nanee — He3aBUCHMasl OICHKAa KayecTBa,
HOK).

2. Hacrosimue MeToguyeckue peKOMEHJallid OCHOBAaHbI HA HOPMATHBHBIX MOJIOKEHUSIX
MPOBE/ICHUS HE3aBUCUMOW OILICHKHM KadyecTBa, OOIIMX TOJOXKECHHUSIX OpPraHU3alMU CHUCTEMBbI
o0uiecTBEHHOTro KOHTpoJIs B Poccuiickoit @enepany, a TaKKe yUUTHIBAIOT IPAKTUKY OpraHU3aL|U
pabotsl mo HOK B cyOnekTax Poccuiickoit denepanmm.

3. Hacrosimue Meroanyeckue peKOMEHJAUuu IPEeAHA3HAYeHbl I HCIIOJIb30BAHMS
B paboTe PYKOBOIUTENSMHU, CHELMATUCTAMH U YINOJHOMOYEHHBIMH JOJKHOCTHBIMH JIHIIAMH
denepanbHBIX OPraHOB HMCIOJIHUTEIHHOW BIACTH, OCYUIECTBISIOMIMX (YHKIMHM IO BBIPAOOTKE
U peaju3alii TOCYJapCTBEHHON MOJUTHKU M HOPMATHBHO-IIPABOBOMY PETYJIHPOBAHUIO B cdepe
KYJbTYPbI, OXpaHBI 3I0POBbsl, 00pPa30BaHMs, COIIMATBLHON 3alIUThI HACENIEHUS, B BEICHUU KOTOPBIX
HAXOJSTCS MOJABEAOMCTBEHHBIC OpraHU3alliu, WHBIX (pelepallbHbIX OPraHOB BIIACTH, MMEIOIINUX
MOJIBEIOMCTBCHHBIE OpraHu3anud B cdepe KylbTypbl, OXpaHbl 3J0pOBbs, OOpa3oBaHWS,
COLIMAJIbHOW 3alUThl HACEJIEHMs, OPraHOB TOCYJapCTBEHHOH BiacTH cyOwnekToB Poccuiickoit
denepannn, B BEACHUN KOTOPHIX HAXOIATCS OpraHU3auu B cepe KyIbTypbl, OXpaHbl 310POBbS,
00pa3oBaHMs U COLMAIBLHOTO 0OCITYKUBAHUS, PYKOBOJUTENSIMU U CIIEUAINCTAMU OpraHU3aIuii,
OKa3bIBAIOUINX YCIYTH COLIMATBLHOM Cepbl HACEICHUIO, MHANBU Ty AIbHBIMU IIPEANTPUHUMATEISIMH,
OCYIIECTBIISIONIUM JIEATEIHHOCTh B COLMANBHOU cdepe; dWieHaMH OOIIECTBEHHBIX COBETOB IO
MIPOBEJICHUIO HE3aBUCHUMOM OIEHKM KauecTBa YCJIOBHMM OKa3aHHS YCIYyT OpraHU3alusMu B cdepe
KyJbTYPBI, OXpaHbl 3I0pPOBbs, OOpa30BaHMs, COIMAIBLHOTO OOCITY>KMBaHUS U (enepalbHBIMU
YUPEXKICHUIMU METUKO-COITUATBHON dKCrepTu3sl (ganee — obmiectBernbie coBeThl 1o HOK) mpu
denepanbHBIX OpraHax BJIACTH, OPraHax TIOCYJapCTBEHHOW BIACTH CYyOBEeKTOB Poccuiickoii
®denepanun, OpraHax MECTHOTO caMOyIpaBieHus: U 00mecTBeHHbIX coBeTOB 110 HOK, co3gannbix
Opyl  OpraHM3aIusAx COIMaIbHOM cdepbl; a TakkKe TNPEICTABUTEISIMH  OpraHU3alIui,
OCYIIECTBISIOMMX cOOp M 0000meHne nHpopMaIuu B paMKax HE3aBHCHMOM OIEHKH KadecTBa
(manee — onepaTopoB), ¥ IPYTUMH 3aUHTEPECOBAHHBIMU JINLIAMU U OPTaHU3ALUSIMH.

4. Y4aCTHUKH U 0OJIACTH OTBETCTBEHHOCTH YYACTHHUKOB HE3aBUCUMOM OIICHKA KayecTBa
YCIIOBUH OKa3aHWs YCIYT OpraHU3alusMu B cdepe KyIbTypbl, OXpaHbI 3I0pPOBbs, 00pa3oBaHUs,
COLMATILHOTO 00CTY)KUBaHUS U (DeIepaTbHBIMU YUPEKICHUSIMHI METUKO-COITUATBHON SKCIIEPTU3HI:

OpFaHBI HCIIOJIHUTEIILHOM BIIACTH CO3aar0T YCJIOBHA OJId MPOBCACHUA HE3aBHCUMOI OLCHKHN

benepanbHOro ypoBHS, KadecTBa YCJIOBHM OKa3aHUsSl YCIYT B MOJBEIOMCTBEHHBIX
OCYIIECTBISIONINE (PYHKIINH UM OpraHu3anusax (enepasbHOrO YPOBHSI, a TaKKe HHBIX
0 BBIPAOOTKE U peanu3aiuu OpraHu3alMil, OCYHIECTBISIOIIUX ACSITEIBHOCTh 3a CYET
roCyJapCTBEHHOU MOJIUTUKU OIO/KETHBIX aCCUTHOBAHUU  (QenepanbHOro  OrokeTa

1 HOPMaTUBHO-IIPABOBOMY (0na cghepwl 0bpazosanus);



pETyJIHpPOBaHUIO B cepe obOpamatorcs ¢ 3ampocoM B OOIIECTBEHHYIO Taiary

KYJBTYPBI, OXPaHBI 310POBb, Poccwuiickoit denepanuu o GopMUPOBAHUN OOIIECTBEHHBIX
o01iero o0pazoBaHusl, BEICIIETO coetoB 1o nposeaennto HOK na denepansHoM ypoBHE;
o0Opa3oBaHws, COITUATEHOM YTBEPKIAIOT ToJIokeHHe 00 OOIIECTBEHHOM COBETE
3aIUThl HACEIICHUS no HOK npu oprane Bnacty;

Ha3HA4yaloT JIOJDKHOCTHBIX JIMI, OTBETCTBEHHBIX 3a
pasMenieHre WHGOPMALMU O pe3yibTaTax He3aBHUCHUMOMN
OLICHKH KauecTBa Ha O(UIIMATBHOM cailTe JUIsi pa3MeleHHs
uHGOpMALlUd O TOCYJApCTBEHHBIX U MYHHIIMIIAIBHBIX
YUPSKICHUAX B HH(POPMALMOHHO-TEIEKOMMYHHKAMOHHON
cetu «MHTepHeT» (manee — oduUIMANBHBIA caiiT, callT
bus.gov.ru), a TaKkKe 3a JOCTOBEPHOCTb, IIOJHOTY
U CBOCBPEMEHHOCTh €€ pa3MeIleHHus, 3a BeICHUE
MOHHUTOPHHIa TOCEUICHUH TIpaxxaaHaMu OQUIHAIBHOTO
caiiTa M UX OT3bIBOB, 3a OpraHu3alui0 padoThl IO
yCTpaHEHUIO BBISIBJICHHBIX HEJOCTaTKOB u
nHGOPMHUPOBaHHE Ha O(UIMAIBHOM CalTe TpaxaaH o
MPHUHATHIX Mepax';

OCYIIECTBIISIIOT 3aKyNKy paboT M IO HUTOraM 3aKylKH
3aKIII0YCHUE roCyJJapCTBEHHBIX KOHTPaKTOB Ha
BEITIOJIHEHUE paboT, oOKa3aHWe yciayr 1o cOopy u
0000meHn0 HHGOPMAITMN O KA4eCTBE YCIOBUN OKa3aHMs
yCIyT OpraHu3alusMu B cdepe KyJIbTypbl, OXpPaHbI
3/I0pOBbs, OOpa30BaHUA, COLUAIBHOIO OOCIY)XMBaHUS U
benepadbHBIMU  YUPEXKICHUSMU  MEAHKO-COIHAbHOM
9KCHEPTHU3bI C OpraHU3aLueil, KoTopas OCyLIECTBIsET cOOp
1 0600menre nHGopMaK O Ka4eCTBE YCIOBUN OKa3aHUs
yCIIyT (J1anee — oneparop) B cOoTBeTcTBUU ¢ DenepaibHbIM
3akoHOM Ne 44-®3 ot 5 anpens 2013 r. «O KOHTpaKTHON
cucteMe B cdepe 3aKylmoK TOBapoB, paboT, YyCiIyr
Ui 00ecriedyeHus] TOCYJapCTBEHHBIX M MYHHIIMIIATBHBIX
HYXK;

o0OecreunBarOT Ha CBOUX OQUIMAIBHBIX CaiiTax B CETH
«IHTepHET» TEXHUUYECKYI0 BO3MOYKHOCTh BBIPaKEHHS
rpakJJaHaM{ MHEHHUH O KauecTBe YCJIOBUM OKa3aHUs yCIIyT
B TOJBEJIOMCTBEHHBIX MM OpraHU3aIMsIX ¢enepaabHOro
YPOBHS;

paccMaTpuBaloT HHPOPMAIIHIO O Pe3yIbTaTaX He3aBUCUMON
OLICHKM  KauecTBa  YCJIOBMH  OKa3aHHWs  yCIyr |
BbIPA0aTHIBAIOT Mepbl o COBEpILICHCTBOBAHUIO
NESTeNIbHOCTH  OpraHM3alfii, NpOIIeAIINX OLEHKY, U
OLICHKE JIEATEIbHOCTH UX PYKOBOJIUTEICIH;

! Ceenmenms 06 yIoITHOMOYEHHBIX JOJDKHOCTHBIX JIMIIAX Pa3MEINAOTCs Ha OQHIMAILHOM caiiTe bus.gov.ru B TEUEHHE
MIepBOTO KBapTaia OTYETHOro roga. Ecim cpok MX HMOJHOMOYMH HE ONpeeieH WM YCTAHOBICH Ha HECKOJBKO JIET,
TO MHpOpManus He TpeOyeT oOHOBIEHHA. MH(popMmanus HODKHA OBITh ONEPaTUBHO OOHOBJIICHA B CIIy4ae CMEHBI
OTBETCTBEHHBIX JIOJDKHOCTHBIX JIUIL (IIPH YBOJILHEHUH, IIEPEBOIC Ha APYTYIO TOJDKHOCTD U AP.).
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Opranbl UICTIOJTHUTEIILHON BJIACTH
benepanbHOro ypoBHS, UMEIOIINE
MOAIBE€ZIOMCTBEHHbIE OPTaHU3aLUU
B cepe KyIbTyphl, OXpaHbI
3JI0POBbs, O0IIEro 00pa3oBaHMs,
BBICIIIET0 00pa30BaHus,
COLMAJIbHOW 3alUThI

(3a ucknoueHuem yKazaHHulx
evlue)

Opranbl UCTIOJIHUTENLHOMN BIACTH
cyonekToB Poccutickoit

pasmemator uHpopMamumio o pesyaprarax HOK B
OpraHu3alusaX, MOJUIeKAIIUX  HE3aBUCUMOM  OIEHKE
KauecTBa Ha (eepaibkHOM YpOBHE, Ha caiite bus.gov.ru;
MPUHUMAIOT ~ MEPBl [0  YCTPAHEHHWIO  BBISBICHHBIX
HEJIOCTAaTKOB B  TOJIBEJIOMCTBEHHBIX  OpraHU3AIUSIX
(dbenepanpHOTO YpoBHS 10 Btoram nposeaenus HOK;
OCYILIECTBIISIIOT ~ KOHTPOJIb ~ peau3aldud  MEpPONPHUSTHIA,
BKJIFOUEHHBIX B IUJJaHbl [0 YCTPAHEHUIO HEJOCTaTKOB,
BBISIBJICHHBIX MO pe3ynbTaTam nposenenus HOK;
B3aMMOJICHCTBYIOT C JAPYTUMHU (elepallbHBIMU OpraHaMHu
WCTIOTHUTEJIbHOW BJIACTH, B BEICHUHM KOTOPBIX HAXOMISTCS
opranm3aniii B cepe KyJIbTypbl, OXpaHbI 370POBbS,
o0pa3oBaHMs W COIMATIBLHOTO OOCTY)KHBaHUS, a TaKXKe
OopraHaMu MCTIOJTHUTEIBLHOM BIACTH CyObeKTOB Poccuiickoit
®enepanyy 1O BOIPOCAM OpPraHU3allMd U TPOBEICHUS
HE3aBUCUMOU OLIEHKH KauecTBa;

OCYILIECTBIISIIOT MOHUTOPUHI TPOBEJAEHUS HE3aBHCUMOM
OILICHKH KadecTBa B cyOBbekTax Poccuiickoit denepanuu u
paccMaTpuBalOT €r0 UTOTH €KEKBAPTAIbHO HA 3aCEJaHUsiX
CO3JJaHHBIX MPU HUX 001IecTBeHHBIX coBeTax mo HOK

B3aUMOJICHCTBYIOT c benepanbHbIMU OopraHaMu
WCIIOJIHUTEJILHOM BIIACTH, OCYIIECTBISIOMUMU (QYHKIUH 110
BBIPA0OTKE M peanu3ally rocyJapCTBEHHOW MOIUTUKH H
HOPMaTHBHO-IIPABOBOMY  DETryJIMpOBaHUI0O B  cdepe
KyJIbTYpBl, OXpaHbl 370pOBbs, oOOIIEro o00pa3oBaHus,
BBICIIIETO0 O0pa30BaHHUs, COLMAIBLHOM 3aIMTHl HAaceJEHUs,
10 BOIIPOCaM ITPOBEJEHUS HE3aBUCHUMOM OLIEHKH KayecTBa
YCJIOBHMM OKa3aHHUs YCIYT;

CO3Iar0T YCIIOBUSA st MPOBECHUS HOK B
MOABEJOMCTBEHHBIX ~OPraHHU3alUsAX PpPETUOHAIBHOTO U
MYHULHUINAIBHOTO YPOBHS;

CONICHCTBYIOT (efepaibHbIM OpraHaM HUCHOTHUTEIbHOM
BJIACTH, OCYILECTBIISIOUIMMHU (PYHKIUH IO BBIPAaOOTKE U
peanM3alMyi rocyJapCTBEHHOM MOJIMTUKM M HOPMAaTHBHO-
MIPaBOBOMY DETYJIHPOBAHUIO B c(epe KyIbTypbl, OXpaHbI
3I0pOBBS, OOIIEr0 OOpa3oBaHUs, BBHICIIETO O0Opa3OBaHUS,
COLIMAJIbHOM 3alUThI HACEIEHMUSI, TI0 BOIIPOCAM IIPOBEICHUS
HE3aBUCHMOM OLIEHKHM KayeCTBa YCIOBUM OKa3aHUsS YCIYT,
B TPOBEJICHUHM HE3aBHCUMOWN OLICHKHM KadyecTBa YCJIOBHIA
OKa3aHMs YCIyI B IOJIBEIOMCTBEHHBIX UM OpraHU3aIUsAX
colualibHON cdepsl (esepalbHOTO YPOBHS

CO3/1AI0T YCJIOBUS AJI1 IPOBEJCHHS HE3aBUCUMOW OLIEHKHU
KauecTBa YCJIOBMHM OKa3aHUs YCIYr B OpraHu3alusax



denepanyu PErMOHAIBHOTO (u, npu HE00X0IMMOCTH,
MYHUIUTIATFHOTO) YPOBHS;
oOpamiarorcss ¢ 3ampocoM B OOIIECTBEHHYIO Majary
cyorekta P® o ¢gopmMupoBaHUU OOIIECTBEHHBIX COBETOB
o nposenennto HOK Ha pernonansHOM ypoBHE;
YTBEPXKIAIOT ToJIo)keHHe 00 OOIIECTBEHHOM COBETE
no HOK nipu oprane Bnactu;
Ha3HAYalOT JOJDKHOCTHBIX — JIMI[, OTBETCTBEHHBIX 3a
pa3melieHre MH(GOpPMALUU O pe3ysbTaTax HE3aBUCUMOMN
OLIGHKM KayecTBa Ha caiTe bus.gov.ru, a Takxke 3a
JIOCTOBEPHOCTb,  IIOJIHOTY U  CBOEBPEMEHHOCTb €€
pa3MelieHusi, 3a BEICHME MOHUTOPUHIA IOCEIEHUMN
rpaxkJaHaMu O(HIMAIBHOTO CcaiiTa W WX OT3HIBOB, 3a
OpraHM3alio paboThl 1O YCTPAHEHUIO BBISBICHHBIX
HEZI0CTaTKOB ¥ MH(POPMUPOBaHHE HA O(PHUIIMATBEHOM caiTe
rpak/iaH O TIPHHATHIX Mepax?;
OCYILECTBIIAIIOT 3aKyNKy paboT M IO HUTOraM 3aKyNKH
3aKIII0YEeHUE roCyJJapCTBEHHBIX KOHTPAKTOB Ha
BBIMIOJIHEHHE paboT, oOKa3aHWe yciayr 1o cOopy u
00001meHN0 HHPOpPMAIH 0 KaYeCTBE YCIIOBUH OKa3aHHS
yCIYr OpraHu3aimusiMi B cdepe KyJIbTypbl, OXpaHbI
3/10pOBbs, OOpa30BaHMsI, COLMAIBLHOTO OOCITYKHMBAaHUS C
OpraHu3aIuei, KoTopas OCyIIECTBISET cOop 1 0000IIeHHE
nH(pOpMallMd O KavyecTBE YCJIOBHM OKa3zaHUS YCIyT
(manee — omepatop) B coOTBeTcTBUU ¢ DenepanbHbIM
3akoHOM Ne 44-®3 ot 5 anpenst 2013 r. «O KOHTpaKkTHOI
cucreMe B cdepe 3aKylnoK TOBapoB, padoOT, yCIyr ajs
o0ecrieueHns TOCYIapCTBEHHBIX U MyHHUIIMIAIBHBIX HYX;
o0ecreynBaOT Ha CBOUMX O(MUIIMAIBHBIX CaiTax B CETH
«/lHTEepHET» TEXHUYECKYI) BO3MOXKHOCTH BBIPAKEHUS
IpaKJJaHaMH MHEHUH O KaueCTBE yCIOBUM OKa3aHMs yCIIyTr
B opranuzanusx, nojiexamux HOK;
paccMmaTpuBaroT HHPOPMAIIHIO O pe3yIbTaTax He3aBUCUMOMN
OLICHKM  KauecTBa  YCJIOBHM  OKa3zaHUs yCOyr W
BBIPA0ATHIBAIOT MepBI o COBEPILIEHCTBOBAHHIO
NeSITeIbHOCTH OpraHu3alMid, MpPOIIEAIINX OLEHKY, U
OLIEHKE JIEATEIbHOCTH UX PYKOBOJIUTENEH;
pasmemator uHpopmarmioo o pesyabratax HOK Ha
oduIMaILHOM caifTe caifte bus.gov.ru);
NPUHUMAIOT MEphl [0  YCTPAHEHHUIO  BBISBICHHBIX
HEJOCTaTKOB B  OpPraHM3alMsIX COLUAIBbHON  Cepbl,
MOJAJNISKAIUX OLIEHKE Ha YPOBHE cyObekToB Poccuiickoit

2 CpezieHns 00 YIIOJIHOMOYEHHBIX JOJKHOCTHBIX JIMIIAX Pa3MEIIAIOTCs Ha OQHIMATLHOM caifTe bus.gov.ru B TEUEHHE
MIepBOTO KBapTaia OTYETHOro roga. Ecim cpok MX HMOJHOMOYMH HE ONpeeieH WM YCTAHOBICH Ha HECKOJBKO JIET,
TO MHpOpManus He TpeOyeT oOHOBIEHHA. MH(popMmanus HODKHA OBITh ONEPaTUBHO OOHOBJIICHA B CIIy4ae CMEHBI
OTBETCTBEHHBIX JIOJDKHOCTHBIX JIUIL (IIPH YBOJILHEHUH, IIEPEBOIC Ha APYTYIO TOJDKHOCTD U AP.).
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denepauny;

OCYLIECTBIISIIOT  KOHTPOJIb ~ peaju3aluyd  MEpOINPUATH,
BKJIIOUEHHBIX B IUIAHBl IO YCTPAHEHHIO HEIOCTAaTKOB,
BBISIBJICHHBIX 110 pe3yibTrataM nposeaeHus HOK;
B3aMMOJICHCTBYIOT C YMOJHOMOYEHHBIMH (erepalbHbIMU
OpraHamu UCIOJHUTEIBHOW BJIAaCTH B COOTBETCTBYIOIIEH
o0acTi couualbHOW cdepsl M0 BONpOCaM OpraHU3alUH
U IPOBEJICHUS HE3aBUCUMON OLICHKU KayeCcTBa

Opranbl MECTHOTO CO3JAI0T YCJIOBHS JUI IIPOBEICHMS HE3aBUCHUMOW OLEHKH
CaMOYIIPaBJICHUS KayecTBa YCIOBHM OKa3aHUsA YCIYr B  OTHOIICHUH
MYHUIMITIAJIbHBIX PAaOHOB OpraHM3aluil coluaabHOW c@epbl Ha MYHHUIUNAIBHOM
U TOPOJCKUX OKPYIOB YPOBHE;

oOpamatorcs ¢ 3ampocoM B OOIIECTBEHHYIO TalaTy Ha
(dopmMHpoBaHUEe OOIIECTBEHHBIX COBETOB IO MPOBEICHHIO
HOK Ha MyHMIIMIIaIbHOM ypOBHE;

YTBEPXKIAIOT TOJ0KeHne 00 OOIIECTBEHHOM COBETE I10
HOK npu oprane MecTHOro caMOyIpaBJICHUS;

HA3HAYAIOT JIOJDKHOCTHBIX JIMI, OTBETCTBEHHBIX 3a
pasmereHre MHQOPMAIMK O pe3yJbTaTax HE3aBUCUMOUN
OIICHKM KadyecTBa Ha oQuIMaJbHOM caiiTe bus.gov.ru,
a TaKkke 3a JOCTOBEPHOCTH, MOJIHOTY U CBOEBPEMEHHOCTD
€e pa3MelleHus, 3a BEACHHE MOHHUTOPHHIa MOCEUICHHM
rpaxJaHaMd OQHUIMAJIbHOTO cailiTa W UX OT3BIBOB,
3a OpraHu3anuio paboThl MO YCTPAHEHUIO BBISABICHHBIX
HEJI0CTATKOB ¥ MH(POPMUPOBaHUE HA O(HUIIMATBEHOM caiTe
rpax/aH O IPUHSTBIX MEpax’;

OCYIIECTBIIIIOT 3aKyNKy paboT W IO HWTOraM 3aKylKH
3aKITIOYCHNE MYHUIIUITAIBHBIX KOHTPAKTOB HA BBHITIOJTHEHUE
pabor, oOka3zaHWe YycCIyr To cOopy u 0000IIeHHIO
nH(pOpMallMd O KadyecTBE YCIOBHM OKa3zaHUS YCIyT
opranmzalisiMi B cdepe KyIbTyphbl, OXpaHbI 37I0POBbs,
00pa3oBaHMs, COLMATIBHOTO OOCITY>KUBAHHS C OMIEPaTOPOM
B coorBercTBUM ¢ DenepanbHbiM 3akoHOM Ne 44-D3
or 5 ampens 2013 1. «O KOHTpakTHOW cucTteMe B cdepe
3aKyNOK TOBAapoOB, paboOT, yciuyr mias oOecreueHus
rOCYJTapCTBEHHBIX U MYHHUIIMIIATBHBIX HYXID»,
paccMmaTpuBarOT HHPOPMAIIHUIO O Pe3yJIbTaTaX He3aBUCUMOMN
OLICHKM  KauecTBa  YCJOBHMHM  OKa3zaHUsi YyCIOyr W
BbIPa0aTHIBAIOT Mepbl o COBEpIICHCTBOBAHUIO
NeSITeIbHOCTH OpraHu3alMid, MpOIIEAINX OLEHKY, U
OLIEHKE JICATEIIbHOCTU X PYKOBOAMUTEIEH;

3 CpezneHns 006 YIIOJIHOMOYEHHBIX JOJKHOCTHBIX JIMIIAX Pa3MEIIAIOTC Ha OQHIMATEHOM caifTe bus.gov.ru B TEUEHHE
MIepBOTO KBapTaia OTYETHOro roga. Ecim cpok MX HMOJHOMOYMH HE ONpeeieH WM YCTAHOBICH Ha HECKOJBKO JIET,
TO MHpOpManus He TpeOyeT oOHOBIEHHA. MH(popMmanus HODKHA OBITh ONEPaTUBHO OOHOBJIICHA B CIIy4ae CMEHBI
OTBETCTBEHHBIX JIOJDKHOCTHBIX JIUIL (IIPH YBOJILHEHUH, IIEPEBOIC Ha APYTYIO TOJDKHOCTD U AP.).
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OO01IecTBEHHBIE TAaThI
(ObmecTBeHHas majsara
Poccuiickoit denepanuu,
00I1IECTBEHHBIE MalaThl
cyonexToB Poccuiickoit
®deneparyu, 0OMECTBEHHBIC
nanathl (COBETHI)
MYHHIHUIAIBHBIX 00pa30BaHUi)

O6mectBennbie coBeThl M0 HOK
IIpY OpraHax rocyJ1apCTBEHHON
BJIACTH U MYHMIIUIIAJIbHBIX
00pazoBaHMIX

UHpOpMALIUIO O HOK
Ha ounmansHOM caiiTe ounmamsHOM caiite bus.gov.ru;

pa3MenaroT pe3yJipraTax
MIPUHUMAIOT MEPBI 110 YCTPAHEHUIO BBISIBJIEHHBIX HEJJOCTATKOB
B OpraHM3alMsIX COLUHUAIbHON CEpbl, MOJIEKAIIUX OICHKE
Ha YpOBHE MyHHUIMNAIbHBIX 00pa30BaHMUii;

OCYILECTBJIAIOT ~ KOHTPOJIb  pealu3alil  MEpONpPHITHH,
BKJIIOYEHHBIX B IUIAHBI 10 YCTPaHEHHUIO HEJOCTATKOB,
BBISIBJICHHBIX 110 pe3ynbraraM nposeneHus HOK;
B3aUMOJEHCTBYIOT C  YIOJHOMOYEHHBIMH  OpraHamMH

roCy1apCTBEHHOU BJIACTH cyorexkta  Poccwmiickoii
@enepauuy MO BONPOCAM OpPraHU3alUM U MPOBEICHHS

HE3aBHUCUMOI OLICHKHU Ka4C€CTBa

dbopMHUpYIOT  00IIIECTBEHHBIC HOK Ha
COOTBETCTBYIOIIIEM YPOBHE — (heiepalibHOM, PETHOHATIBHOM
WIA  MYHUIMNAIbHOM (0  OOpAalICHHIO  OPraHOB
TOCYAapCTBEHHOW BIIACTH M MECTHOTO CaMOYIIPABJICHUS)

COBEThI 11O

¥ YTBEPXKIAIOT UX COCTaB;
UHPOPMHUPYIOT
MECTHOTO CaMOYIpABJIEHHs O COCTAaBaX CO3aHHBIX IPH

OpraHbl TOCYJapCTBEHHOW BJACTU U
ATUX OpraHax OOIIECTBEHHBIX COBETOB IO MPOBEICHHUIO
HE3aBUCUMOM OLICHKU Ka4eCTBa;

MOTYT IpPUBJIEKATbCA K paboTe 00IIEeCTBEHHBIX COBETOB I10
HOK pmns obcyxaenus u (GopmupoBaHHUs pe3ylbTaTOB

IMMPOBCACHUA HE3aBUCHUMOM OIIEHKH Ka4yeCTBa

YTBEPKAAIOT MOPSNIOK U CPOKH IIPOBENCHMS HE3aBUCUMOMN
OIIEHKM Ka4eCTBa Ha COOTBETCTBYIOIIEM YPOBHE;
bopMHUpYIOT TIepeUYeHb

OpraHu3aiui, B OTHOILUCHHUH

KOTOPBIX IMPOBOAUTCA HC3aBUCHUMas OILICHKa Ha
COOTBETCTBYIOILICM YPOBHC,
MNPUHHUMAIOT y4dacTtue B paccMOTpCHUN ITPOCKTOB

JOKYMEHTAIlMHU O 3aKyIKe paboT, yCIyT, a TaKKe MPOEKTOB
TOCYapCTBEHHBIX KOHTPAKTOB Ha BBIMOJIHEHHE padoT,
OKa3aHWE YCIyT MO0 cOOpy W O0OOIICHHIO WH(POpMAIUU
0 KadecTBE YCJIOBHHA OKa3aHWs YCIYT OpTraHH3aI[UsSIMU
B cdepe KymbTypbl, OXpaHbl 3J0pPOBBS, O0Opa3OBaHWS,

COITMATBHOTO 00CITy )KHUBaHUS u henepabHBIMU
YUPESIKACHUIMU MEIUKO-COIHATHbHON OKCIEPTH3BI,
3aKIIF0YaeMbIX OPraHOM HCIIOJIHUTENIHOW BJAcTH C

oreparopoM B cooTBeTcTBUU ¢ DenepanbHbIM 3aKOHOM
ot 5 ampens 2013 r. Ne 44-@3 «O KOHTpaKTHOH cucTEME
B cdepe 3aKyIOK TOBApOB, padOT, YCIAYT ISl 0OeCIeueHUs
rOCYJapCTBEHHBIX M MyHHIIUTIAIBHBIX HYXD);

4 O606mennbIe TpeGoBanus K coctapy ObuiecTBeHHBIX coBeTOB 110 HOK npuBeneHs! B IPUIOKEHAHN A.
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O6mectBennbie coBeThl M0 HOK
IIPHU TOCYAapCTBEHHBIX
OpraHMU3aIMsIX COIHATBHOM
cdepsl (MOTYT CO3/1aBaThCA MPH
HEOOXOIMMOCTH, COTJIACHO
®denepanbHOMY 3aKOHY
Poccuiickoit ®enepanun

oT 21 nronst 2014 1. Ne 212-D3
«O06 ocHOBax OOIIECTBEHHOTO
KOHTPOJIS»

Omneparopbl

Opranu3anuu coruanbHOu chepbl

OCYIIECTBIISIOT BBIE3/IbI B OPraHU3AIMH COLIMATBHON Cepbl
C ILENbI0 HEMOCPEICTBEHHO IMPOBEACHUS HE3aBUCUMOM
OIICHKU KauecTBa yCIyT;

paccMaTpuBalOT HMHPOPMAIUIO O KadecTBE YCIOBUH
OKa3aHUsl yCIIyT, MPEACTaBICHHYIO OTIEPaTOPOM;

MPOBOJAT HE3aBUCHUMYIO OIIEHKY KauecTBa YCJIOBHH
OKa3aHWsl YCIYr OpraHu3alUsIMHA COLUUAIBLHON chepbl
Ha OCHOBe HH(pOpMaIMH, MPEACTABICHHOW ONEpaTopoM
W/WJIH C YYETOM CBEJICHUH, MOJIyYeHHBIX BO BpeMs BbIE3/Ia B
OpraHu3aIuy;

BBIPA0ATHIBAIOT TPEUIOKCHHUS TI0 YIYUIICHHUIO KadecTBa
JeATeTbHOCTH OpraHU3aliid.

HOK
pa3MeIarTcs Ha OPUITMATBFHOM CalTe YIOJTHOMOYEHHBIM
opraHom BiacTu B JInuHOM kaOuHeTe YTOJIHOMOYEHHOTO
oprana. Cpenenusi o0 oOmectBeHHOM coBere mo HOK
JOJKHBI OBITh COXpaHEHBI, TOJMUCAHBI JIIEKTPOHHOMN

MNOANUCHIO U PA3MCIICHBI

CeBenennss 00  OOIIECTBEHHOM  COBETE  IIO

CO37at0TCsl (MOTYT CO3/IaBaThCs) U3 YKCIIa IPEACTaBUTENCH
00111eCTBEHHBIX OpraHu3aIui, podeCCHOHATBHBIX
accoIMaIyii, OOIIECTBEHHBIX JBIKCHUI, TPOPECCHOHATBHBIX
accoranmn u IKCIEPTOB u3
npodcooldmiecTBa B nemnsx coaeiicteus nposenennto HOK

HC3aBUCHUMBIX

¥ Pa3BUTHUIO OpraHU3alMii COLUAIBHON Cepsl;

YY4acTBYIOT B TPOBEJCHMM MEPONPHUATHH B paMKax
HE3aBUCHMOH OIIEHKH Ka4eCTBa COBMECTHO C OTIEPaTOPOM U
Ob6mectBeHHpM coBetoM 1o HOK Ha denepanbHoM,
PETHOHAIBHOM WJIM MYHHUITUTIATFHOM YPOBHE;

TOTOBSIT MPEUIOKEHUS 110 YJIyULIEHUIO YCIOBUN OKa3aHUs
yCIyr B OpraHu3aliy, NPeACTaBISIOT UX ONEepaTopy U B
Oo6mectBennsblit coBet o HOK (manee taxsxke OC mo HOK)
COOTBETCTBYIOILIETO YPOBHS U COJACHCTBYIOT UX pean3aluu

npoBoAiAT cOop M 0000mEeHne MHPOpPMAIMK O KayecTBE
YCJIOBUM OKa3aHUA YCIYr: aHAJIW3 CAUTOB OpraHu3aluu,
ONpOC TOJyyaTesiel yCIIyr, KOHTPOJIbHBIE MEPONPUATHUS B
OpraHM3alusax couuanbHOM chepsl s
HaJIN4MA U QYHKIMOHUPOBAHUS YCIOBUIN OKa3aHUs yCIyT, B
COOTBETCTBUU C HOPMATUBHBIMU TPEOOBAHUSIMH;

BBISIBJICHHA

dbopMUPYIOT OTYET MO uTOoramM cbopa u 00O0OIICHUS
UH(POPMALIUHU | TIPEJCTABISIOT €T0 3aKa34nuKy

00ecrneynBaloT: OTKPBLITOCTb, AOOCTYIIHOCTBH I/IH(i)OpMaI_II/II/I
00 OopraHu3aln; TCXHUYCCKYIO BO3MOXKHOCTb BbIPAKCHUSA
MHCHUSA  TpaXJaHAM-IIOJNYy4daTC/IsIM  yCIYI' Ha  CBOUX

OoUIMABHBIX CaliTax;



UHPOPMHPYIOT rpax1aH-ToJIydaTeNeil yCiIyr o POBEACHUU
HOK u BO3MOXXHOCTM y4acTHs B ONPOCE U BBIPAKECHUS
CBOET0O MHEHMS O KauecTBE YCIOBUI OKa3aHWs YCIyr
B OpraHHU3aluy;

pa3pabaThIBAlOT W PEATU3YIOT IUIaHBI MO YCTPAHEHUIO
BBISIBIICHHBIX HEJIOCTAaTKOB;
ucnonp3ytorT pesynabtatel  HOK s pemenus  3amay

pa3BuUTHA C [OCJIbIKO TIMOBBIIICHUA KAa4Y€CTBa YCJIOBI/Iﬁ

OKa3zaHus ycIyr U J(PQPEKTUBHOCTH  JIEATEIHHOCTH
OpraHu3aIuy;
OTUUTHIBAIOTCS O pe3yJibTaTax MCIOJHEHHUS IUIAHOB

B YIOJIHOMOYEHHBIM OpraH TIOCYAapCTBEHHOW BJIAcTH
WIM MECTHOTO CaMOYINPABICHHs, IIyTEM pa3MEIICHUs

oT4eTa Ha OUIIUATILHOM CalTe

Yupenurenu opranuzanuii (s
cdepsl BbICIIETO 00pa30BaHUs)

uH(pOpMUPYIOT 00pa30BaTENbHbIE OPraHU3ALNH 00 YCIOBUIX
u cpokax nposenenuss HOK, opranusanuu-oneparope;
MPEIOCTABISIOT WHPOpPMAIMI0 00 O00IIel YHUCICHHOCTH
oOyuyatomuxcsi (B TOM OB3) B
00pa30BaTEeNbHBIX OPTaHU3ALMUAX, B OTHOIICHUH KOTOPBIX
npoBoautca HOK

quciIcC  JIMI C
I paxaaHe-IoJIydaTeJin yCiIyr BbIPpa’XXar0OT MHCHUC O KaUCCTBC YCJ'IOBI/Iﬁ OKa3aHHusd yCIYyT.

5. Pernmamenranms nonoxeHnii HOK Ha pernoHaqipHOM M MYHHIUIIAIBHOM YpPOBHE
NpUBEJICHA B ClIeAyIOlIel Tadnuie:

IIpeamer Kaxue 10KyMEHTBI 10JIKHBI CyOBexT CyOBexT
periiaMeHTaIuu OBITH pa3paboTaHbI pa3paboTku corjlacoBaHust/
YTBEPKICHUS
JlesTenpHOCTD HoxymenT o cozmannn OC OHB/OMC OOmiecTBeHHAS
0OIIECTBEHHBIX (mpukasz, paciopsiKeHHE) najara
f;:;gglilg)cngK Tonoskee 06 OC OUB/OMC OUB/OMC
HOK) I'paduk nposeneHUs OO11eCTBEHHBIH OO11eCTBEHHBIIH
3aceganui OC COBET COBET
(exxexBapranbHO A1 OC npu
(dbenepabHBIX OpraHax
BIIACTH, PEKOMEHIOBaHO
exekBapTaibHo s OC npu
OpraHax BJacTH Ha
PErHOHAILHOM/MYHHUIIUIIATBH
OM YPOBHE)
[Tporokomsl 3aceqanuit OC: o | OOuiecTBeHHBIN OO01IEeCTBEHHBIA
pabote omneparopa, o COBET COBET
PaccMOTPEHHUH Pe3yJIbTaTOB
HOK, o mpoBeaenuun
MOHHUTOPHHTA JIaHHBIX O




pesynbratax HOK, o
MOJArOTOBKE PEKOMEHIALINI
OpraHy BJIAacTH H TIp.

JlesTenpbHOCTD
omeparopa

TexHudueckoe 3aaHKe 1O
cOopy 1 0000IICHIIO
uHdopmauu

OUB/OMC

OO01IEeCTBEHHBIA
COBET

I'ocynapcTBeHHBIM
(MyHHIIMTIATBHBIN ) KOHTPAKT

OT4eT O BBIITOIHEHHBIX
pabotax o cOopy u
000011eHnI0 HHPOPMALTUT

OUB/OMC

OUB/OMC /
OO01IEeCTBEHHBIA
COBET

JleaTeabHOCTh
OpraHoB BJIACTH
(MecTHOTO
caMOYIIpaBJICHNUS )

1. Ilpuka3 06 onpeneneHun
JTOJIKHOCTHBIX JIUII,
otrBeTcTBeHHBIX 110 HOK (5
ITOJIHOMOYMH - pa3MeIlCHHE
nH(pOpMaIIUU 0 pe3ylbTaTax
HOK; obecncucHue ee
JIOCTOBEPHOCTH, ITOJIHOTHI U
CBOEBPEMEHHOCTH; BE/ICHNE
MOHHMTOPHHTA MOCEIICHUN
rpaxaaHaMy OpUIIMaIbHOTO
caiiTa U UX OT3bIBOB,
opranu3zaiys paboTsl 1o
YCTPaHEHUIO BBISIBICHHBIX
HEJ0CTaTKOB;
nH(GOPMUPOBAaHUE HA
OPUITMATEHOM CaiiTe TpaxIaH
0 MPUHSATHIX Mepax 1o
YCTPAHEHUIO BBISBICHHBIX
HEJ0CTaTKOB

OUB/OMC

ONB/OMC

2. [1nansl opraHusaruii no
YCTPAHEHUIO HEIOCTATKOB,
BBISIBIEHHBIX B X01e HOK

Opranuzanuu

OUB/OMC

3. JlokymMeHTHI 00
OpraHu3aIuy KOHTPOJIS 32
BBITOJIHEHUEM PELICHUH,
MPUHSATHIX TI0 pe3yJbTaTaM
HOK (na ypoBHe
OpraHu3alluy, Ha YPOBHE
OHB/OMC, Ha ypoBHE
pervoHa)

Opranuzanus
ONB/OMC

ONB/OMC

4. Pa3nen o pe3ynpraTax
HOK B cTpykType oTtuera o
pe3yibTaTax AesTeIbHOCTH
BBICIIETO UCITOJIHUTEIBHOTO
oprana cyobekra Poccuiickoit
denepanun

Bricmiee
JIOJKHOCTHOE
TUI0 CyOBeKTa
Poccuiickoit
denepaunn

3aKoHOJATENBEHOE
cobpaHnue




Pemenusix o mepax no
MOONIPEHUIO U HAKa3aHUIO
JTYYIIUX U XYALIAX
OpraHu3aluil 0 UTOTam
HOK

5. Pemienue, coneprxkariee
PEKOMEHAAIU BbICHIEMY
JOJIKHOCTHOMY JIUILY
cyonekra Poccuiickoit
denepalvu 1Mo yiay4dlieHUIo
Opranu3aium padboTbl
OpraHu3aIuu.

3aKoHOIATEILHOE
cobOpanue

3aKoHOIATEILHOE
coOpanue
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II. Opranuszanust padboTbl YIOJJHOMOYEHHOI0 OPIraHa BJIACTH

2.1. IlnanupoBanme nposenennss HOK
2.1.1. @opmuposanue epagpuxa nposedenus HOK

1) I'paduk nmposenenuss meponpustuii B pamkax HOK dopmupyercs ynoaHOMO4YEHHBIM
OpraHOM BJAacTHU B TEUEHUE TMEpBOr0 KBapTajlia KaJeHJAapHOIO0 ToJa U COIJIaCOBBIBACTCS
¢ O6mectBenHsM coBeTtoM 1o HOK.

2) IIpu popmupoBanum rpaduka nposenenus meponpustuii B pamkax HOK neobxoaumo
YUUTBIBATh CIAEAYIOLIEE:

HEOO0XOIUMOCTh OO0ECTeYeHUs] TOJIHOTHl M JIOCTOBEPHOCTH pa3MelleHus: HH(OpMaIiu
o HOK na odpunuansHOM caiite;

YCTaHOBJICHHBIE CPOKU ITPOBECHUS 3aKyIIOYHBIX IPOLIENYD;

CPOKH MpoBeleHus padboT (okazaHus ycCiIyr) mo cOopy u 0000meHur0 WHGOPMAIHH,
BKJItOYasi HEOOXOIUMOCTb ITPOBECHUS SKCIIEPTHU3BI PE3yJIbTaTOB, IPEACTABICHHBIX OpraHu3anueii,
KOTOpasi OCyIIEeCTBIsieT cOop U 00001enne nHGopMaluu O Ka4ecTBE YCJIOBHM OKa3aHUs YCIyT
OpraHM3alusIMH (Jajee — ornepaTropom), CPOKOB YCTPAHEHUS BBISIBJICHHBIX HEJIOCTAaTKOB B paboTe
orepaTopa;

cpoku paccmorpenusi pedynptatoB HOK, mpencraBneHHbix OOIIECTBEHHBIM COBETOM IO
HOK B ymosHOMOYEHHBINI OpraH HCIIOJIHUTENbHOM BIJIACTH, OpraH MECTHOI'O CAMOYINPAaBICHUS
(B TeUeHME OJTHOTO MECSIIA C IaThI MOJTyYeHUs MaTepuanoB oT Oneparopa), st BEIpaOOTKU Mep IO
COBEPIIIEHCTBOBAHUIO JICSITEILHOCTH OPTraHU3aIMA COIIMATLHON c(hephl U yCTPAHEHUS BBISIBICHHBIX
HEJI0CTaTKOB.

[TpumepHnsiii mnan-rpadguk Mmeponpustuii B pamkax HOK npuBenen B npunoxxennu b.

2.1.2. @opmuposanue nepeuns OpeaHuzayul, 6 OMHOWEHUU KOMOPbLIX NPOBOOUMCSL
unu ne npogooumcs HOK

3) Ilepeunn opraHuzauuii, B OTHOUIEHMM KOTOPBIX IPOBOJUTCS HE3aBUCHMasl OLICHKA
KayecTBa B KOHKPETHOM Tepuoje (KaJeHTapHOM TOAYy W/WIM Ha TPEeXJETHHH Mepuon),
onpenenstorcs O6mectBeHHbIM coBetoM 1o HOK mpu ¢enepanbHOM opraHe BIIacTH, OpraHe
BjractTu cyobekta Poccuiickoii ®enepanun/opraHe MECTHOIO CAMOYNPABICHUS C y4ETOM
HeoOxoaumoctn obOecnieueHuss 100% oxBarta opraHu3aiuid, MOAJEKAIIMX OICHKE, C y4YeTOM
IIPOBEJCHUS HE3aBUCUMOM OLICHKM KauyecTBa HE Yallle YeM OJIMH Pa3 B IOJ U HE PEIKE YEM OJIUH pa3
B TP TOJa B OTHOUICHMHM OJHOW M TOH XK€ OpraHu3anvu. PexkoMeHIyercs TpexieTHee
IUIAHUPOBAHME NIEPEYHS OpraHU3alvil, B OTHOLIEHHE KOTOpbIX poBoauTcss HOK.

4) IlepevyeHp opraHu3alnuii, B OTHOIIEHUH KOTOpbIX mpoBoautcs HOK B Tekymiem roay,
pa3mernaeTcs Ha OQHUIMAILHOM CaiTe MpPEJCTaBUTENIEM YIMOJHOMOYEHHOTO OpraHa B pasfele
«Pa3mMelieHre CBEIEHUN IO HE3aBUCUMOM OLleHKe» NyHKT «Ilepeunu opranmsanuin». IlepedeHn
OpraHM3alil JOJKeH OBbITh BHECEH, COXpPaHEH, MOJANUCAH 3JEKTPOHHOM  IOANUCHIO
YIOJHOMOYEHHOTO JODKHOCTHOIO JIMIJa M pa3MeIleH B CpPOK J0 Hayayia paboT mo cOopy
u 0006mennto nHpopmaruu B pamkax HOK.

PasMemienne mnepedHs [OMyCKaeTcss TOJNBKO €ClIM ONMyOJMKOBaHBl BCE CBEICHMSA
10 OpraHU3alysaM, MOJIEKAIIUM OLICHKE.

[Ipu mpepocTaBieHHM COOTBETCTBYIOLIMX mpaB Omneparop Takxke MOXeT (HOpMUpPOBATH
[lepeunu B COOTBETCTBYIOLIEM pa3zeiie OpUIHATIBLHOTO CalTa.

5) ®opmupoBaHUE IEPEUHS OpraHU3alKi (BUIOB OpraHu3aluii), B OTHOIICHUH KOTOPBIX HE
IPOBOAMTCS HE3aBHUCHMAsl OLIEHKAa KayecTBa, OCYIIECTBISETCS YIOJHOMOYEHHBIM (eiepaibHbIM
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OpraHoM VCIIOJIHUTEIILHON BJIACTH c IIPEJIBAPUTEIbHBIM 00CyX1eHueM
Ha OOmectBeHHoM coBere o HOK. K opranusanusm, B OTHOIIEHHUU KOTOPBIX HE MPOBOJUTCS
HOK, MoryT oTHOCHUTBCS:

NedeOHO-IPOYMITAKTHYECKIE METUIIMHCKAE OpPTaHW3allui, MEIUIIMHCKHAE OpTaHW3alluu
ocoboro Ttuma (LUEHTPbl MEAMIMHBI KaTtacTpod, BOEHHO-BpaueOHOW 3SKCHEepTHU3bl, CYIeOHO-
MEAMIMHCKON SKCIEePTU3bl, OI0OPO MEIUIMHCKON CTaTHCTUKH, MaTOJIOrO-aHaTOMHUYECKHe Oropo,
KJIMHUKO-TMarHOCTHYECKHE JabopaTopuy, METUIIMHCKHE OpraHM3allMi MO Haa30py B cdepe
3alUThl MpaB MoTpeOuTeneld W Onaromoiydyus 4ernoBeka u np. (mpuka3 MwunzapaBa Poccuu
ot 28 anpensa 2018 r. Ne 1971 «O06 yTBep)KIeHUU NEpPEeyHs BUIOB MEIUIIMHCKUX OpraHU3aluil
B COOTBETCTBUM C HOMEHKJIATYpPOM MEIMLMHCKUX OpraHu3alMid, B OTHOIIEHUU KOTOPBIX
HE MPOBOJIUTCS HE3aBUCHMAs OLIEHKA KaueCTBa yCIOBUI OKa3aHUsI UMU yCIIyT»);

oOpa3oBaTeNbHbIE OpraHW3alW{, CO3JAAHHBIE B YTOJIOBHO-HCIIOJIHUTEIBHONW CHCTEME,
a Takxke (¢enepanbHble I'OCYIapCTBEHHbIE OpPraHU3alH, OCYILECTBISIONINE 00pa30BaTEIbHYIO
JeSITeNIbHOCTh B 00J1aCTH MOArOTOBKH KaIpOB B HHTEpecax 000pOHBI M 0€30I1aCHOCTH roCcyAapCcTBa,
obecrieueHns 3aKOHHOCTH | TTpaBonopsika (ykasanHble B yacTu 1 crateu 81 denepanpHOro 3aKkoHa
ot 29 nekabps 2012 1. Ne 273-D3 «O06 o6pazoBanuu B Poccuiickoit deneparun);

pecTaBpalvOHHbIE MACTEPCKUE, OPTaHU3aIIH, HE UMEIOIIHE COOCTBEHHOTO IIOMEILEHUSI /IS
NPOBEIEHUS KaKUX-THO00 MEpONpHUATUH (apeHIyIolue ero y WHOW OpraHMu3aluu) U Jp. (IpuKas
MunkyasTypbl Poccun ot 2 mapra 2018 r. Ne 219 «OO0 yTBepKIeHHU NEepedHs OpraHu3aluil
KyJbTypbl, B OTHOLIEHUU KOTOPBIX HE IMPOBOJIUTCS HE3aBHCHMasl OLIEHKa KayecTBa YCIOBHI
OKa3aHHs yCcIyT B chepe KyInbTyp»);

WHBIE  OpraHu3alud MO0  Oo0JacTIM  CONHAIbHOW  cdephbl,  HEMOCPEIACTBEHHO
HE OKAa3bIBAIOIINE YCIyTH HACEJICHHIO (IO PEIICHUI0 YIOJHOMOYEHHOTO (eAepalbHOro opraHa
UCTIOJTHUTENIbHOM BJIACTH B COOTBETCTBYIOIIEH 001acTH COLMaIbHOU chepbl).

6) OOBbEKTHUBHBIMU MPUYMHAMHU HCKJIIOUEHHUS OpraHHW3alil M3 TMepevHs OpraHu3alui,
B OTHOLIEHUH KOTOpBIX IpoBoauTcsa HOK B KOHKPETHOM KalleHAAPHOM IEPUOJE, MOTYT CIIYXKHTb
CIeyIOIIHe 00CTOSITENbCTBA!

OpraHM3anysl 3aKpblTa WM 3aKpbIBAETCS HA KalUTAJIBHBIM PEMOHT, U JOCTYIl B HeEe
B TEUEHHUE T'ojla HE IPEJICTABISIETCS] BO3MOXKHBIM;

OpraHM3alysl pacrojio)keHa Ha TEPPUTOPUM OTPAHUYEHHOTO JIOCTyMa (3aKphITOM
10 MIPUYMHE KapaHTHHA, CIIeIIMaIbHOM BOEHHOM omepanuu u T.11.);

OpraHM3anysi He OKa3blBaeT YCIYI'M HACENeHUI0, KOTOpble MOTYT OBbITh OILICHEHBI
C UCTOJIb30BAaHUEM TOKa3aTeNlel, XapaKTepU3yIOIIUX OOIINe KPUTEPUH OIIEHKH KauyecTBa yCIOBHIMA
OKa3aHMs yCIyT;

OpraHu3aIys He IMEET COOCTBEHHOI'O TIOMEIIEHHUS UITH apeH IyeT ero;

B OTHOUICHUH OPTaHU3allMU ITAHUPYETCS IUKBUIALMS, peOpraHu3aIus, 1100 opraHu3aius
y>K€ HaXOJUTCsI B CTaJIUM NPOBEACHUS YKA3aHHBIX IPOLEAYD.

7) IlpennoxkeHust [Uisl BKJIIOUYEHHUS B IEPEUEHb OPraHu3alyid, B OTHOIIEHHH KOTOPBIX
He npoBoauTcsi HOK B KOHKpeTHOM KajeHJAapHOM MNEPHUOJE, MOTYT HAIpPAaBIATHCA CO CTOPOHBI
opraHoB BjacTu cyOwbekToB Poccuiickoit denmepanuu B ymoJHOMOUYCHHBIN (enepaibHbId OpraH
UCIIOJTHUTENIbHOM BJIACTH B COOTBETCTBYIOLIECH 00MacTH COIMANBHON cdepbl B CPOK, HE MO3THEE
1 mapta rona nposenenust HOK.

8) dopmupoBaHHue CBeleHUI 00 OpraHu3alMsx, B OTHOLIEHUHM KOTOPBIX HE MPOBOAMTCS
HE3aBHCHMAasl OLIEHKa KauecTBAa, OCYLIECTBJIAETCS YIOJHOMOYEHHBIM OpPIraHOM  BJIACTH
Ha o(uIIMaTbHOM caiiTe B pa3zeine «Pa3menieHrne CBEACHHMIA 10 He3aBUCUMON OlleHKe» - «llepeunu
OpraHM3alyii, B OTHOIIEHUH KOTOPBIX MPOBOJUTCS WM HE NPOBOAMUTCS HE3aBUCUMas OLICHKa,
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BKJIFOYAs CBE/ICHMS O JIAaHHBIX OpraHu3anusax». [lepeuens opranusaiuii, B OTHOILIEHUH KOTOPIX HE
npoBogutcs HOK, momkeH OBITH BHECEH, COXPAHEH, MOAMKHCAH JJIEKTPOHHON MOAMUCHIO
YIOJIHOMOYEHHOTO0  JIOJDKHOCTHOTO JIMIIa M pa3MelleH B CpOK /O Hayajga paboT
1o coopy u 0600meHuto nHpopmaruu B pamkax HOK.

2.1.3. Ilnanuposanue ¢hunancosvix pecypcoe Ha obecneyenue 6blNOIHEHUs pabom no cobopy
u 0606wenuro ungopmayuu 6 pamxax HOK
9) [1nanupoBaHue OI0PKETHBIX CPEICTB HA BHIIOTHEHHE paboT (0OKa3aHue yCayT) 1o cOopy
U 00061menuto napopmanuu B pamkax HOK npoBoautcs ¢ ydaerom HE0OXOMMOCTH 0OecreueHus
100% oxBaTa opraHu3anuii, MOAJIEKAIIUX OLEHKE, B TEUCHHUE TPEXJIETHETO LIUKIIA.

10) C yderom mnepuona OIOMKETHOTO IUIAHMPOBAHUS Ha 3 rofa NOTPeOHOCTH B
(MHAHCUPOBAaHUM JIOJDKHA OBITh pacCUMTAaHA Ha CIEeNyHOIIUH (PUHAHCOBBIA IoJl U Ha IJIAHOBBIN
nepuon aBa roga. CooTBeTcTByIOIME OO0BEMBl (UHAHCUPOBAHHUS PEKOMEHAYETCS YUYecCTb
B IUIaHe-rpaMKM 3aKylNOK TOBapoB, paldoT, yciayr Ha Cleqyloluid (uHAHCOBBIM Troj
¥ Ha IUTAHOBBIA mepuoxa jaBa roaa. KoppekTupoBka oObema (UHAHCHPOBAHHUS MOXKET OBITH
OpOM3BEAE€HA  IPU  M3MEHEHHWM  CYLIECTBEHHBIX  YCIOBMHM, K  KOTOPBIM  MOLYT
OBITH OTHECEHBI:

— M3MEHEHHUE KOJIMYECTBA OpraHM3alui, MOJIeXKALINX OLICHKE, HAallpUMep, B Pe3ysbTaTe
BKJIIOYCHHUS B MEpPEUeHb HETOCYAAPCTBEHHBIX (KOMMEPUYECKHX) OpraHM3aluil, OCYIIECTBISIOMINX
OKa3aHMe YCIyr 3a CYeT CpEeICTB OMOKETHOr0 (MHAHCUPOBAHUS, WIM PpPEOpraHu3aluu
opranu3anuii (yupexaeHuil) couuanbHoi cepsl U Tp.;

— U3MEHEHHUE KOJIMYECTBA MOoTydaTesnel yCiyT, BIeKyIlee 3a COO0N KOPPEKTUPOBKY 00beMa
BBIOODKH;

— 11e7eco00pa3HOCTh IPOBEACHHUS TOBTOPHOM IPOBEPKH OTAEIbHBIX OpraHU3alii
COLMAIBHOW cQeppl B TPEXJETHEM IMKJIE IpPH BBIABICHUM 3HAUYUTENBHBIX NpoOIeM U
HE00XOIMMOCTH KOHTPOJIS MX YCTPAHEHHS B INIAHOBOM NEPUO/IE (110 PEILIEHHIO YIIOJTHOMOYEHHOTO
oprasa);

— HEOOXOUMOCTb ITPOBEAECHUS IOBTOPHOI MTPOBEPKH B CIIyyae HEHCIIOJHEHHSI OTIEPATOPOM
YCIIOBUH TOCYJapCTBEHHOTO KOHTpaKTa (OTKa3a B MpPUEMKE padoT omepaTopa, HEBHIIOJIHEHUH
pabot, 6aHKPOTCTBE U TP.) K HEOOXOAMMOCTH ITPOBEICHHSI OIIEHKH 3aINIAHUPOBAHHOTO KOJIMYECTBA
opranusanuii Ha npeauecrsyromeM 3tanne HOK B nianoBoM nepuoae.

11) O6bemM (uHAHCOBBIX CPEACTB Ha BBIMOJHEHHE PAOOT (OKa3zaHWE YyCIIyr) Mo coopy
u 0606mennto nHpopmanuu B pamkax HOK paccunThiBaeTcst B COOTBETCTBUU C KOJIMYECTBOM
OpraHu3alyii, MNOMJIEKAUIMX OLEHKe, M O00BEMOM BBIOOPOYHONW COBOKYIHOCTH T'pa)<aaH-
nojydvareiaed yciyr, KOTOpble JOJDKHBI OBITh OXBAau€Hbl OMNPOCOM B paMKax OLEHKH
YIIOBJIIETBOPEHHOCTH (Hajee — o0beM BBIOOPKHM), B Ipenenax OPKETHBIX aCCUTHOBAHMHU,
NOpeIyCMOTPEHHBIX B (enepanbHOM  (pETMOHANBbHOM, MYHHIMIIAIBHOM) OIO/DKETe  Ha

COOTBETCTBYIOIINN (PMHAHCOBBIN U IJIAHOBBIN NIEPUO.

2.2. Opranm3auust pador nmo coopy u 0000meHUI0 MHPOPMANUM O KadyecTBe YCJIOBM
OKa3aHMsl YCJIYI OpPraHM3alMsMH COLMAJIbHON cdepbl B HelAX NpoBeAeHUS
He3aBHCHMOM OLleHKH KayecTBa
2.2.1. Opeanuzayus u npogedenue 3aKynounslx npoyeoyp

1) B coorBerctBuM c TpeboBanusMu DenepaibHOro 3akoHa oT 5 aekabps 2017 r.
Ne 392-®3 «O BHeceHMM HM3MEHEHMIl B OTHENIbHBIE 3aKOHOJATENbHbIE akThl Poccuiickoit
@®enepalii 10 BONPOCAM COBEPLICHCTBOBAHMS IIPOBEJECHUS HE3aBUCUMOM OIIEHKM KadecTBa
YCIIOBUHM OKa3aHUs YCIyr OpraHU3alusMU B cepe KyJIbTypbl, OXpaHbl 3I0pOBbs, 00pa3oBaHus,
COLIMAJILHOTO 00CITYKUBaHUs U (efiepatbHbIMU YUPEXKICHUIMU MEIUKO-COLUAIbHOM IKCIIEPTU3BI»
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(c U3MEHEeHUsMU M JONOJHEHUsIMH)» (manee — dDenepanbHOro 3akoHa oT 5 gexabpst 2017 r.
Ne 392-®3) cbop u 06061IIeHHE HH(OPMAIMK O KAYeCTBE YCIOBUM OKa3aHUs yCIIyT OpraHU3alusIMI
conmanpHOU cdepsl (naree — cOop M 000OIIeHHWE JAaHHBIX) Ha (eneparbHOM, PETHOHAIEHOM
U MYHUIUNATBFHOM YPOBHSX OCYHIECTBISIETCS OpPraHM3alMsSIMHU-ONEpaTOpaMH B paMKax
rOCy/IapCTBEHHBIX, MYHMIIMIIAJbHBIX KOHTPAKTOB Ha BBHINOJHEHHE pabOT (OKa3zaHUE YCIYT),
3aKJIFOYEHHBIX B COOTBETCTBUM ¢ DenepanbHbiM 3akoHOM OT S5 ampens 2013 1. No 44-@3
"O KOHTpakTHOM cHucTeMe B cdepe 3aKymok TOBapoB, pabOT, YCIyr nans oOecredeHus
rOCYy/apCTBEHHBIX M MyHUIIMNAIBHBIX HYK" (1anee — @enepanbHblil 3aKoH Ne 44-D3).

2) B pamkax o0mux TpeOOBaHUN K y9aCTHUKAM 3aKYINKH HEOOXOIUMO MPEAYCMOTPETh:

OTCYTCTBUE KOH(IUKTA HHTEPECOB> MEXKIY YYACTHUKOM 3aKYIKH U 3aKa34NKOM;

OTCYTCTBHE KOH(MJIMKTa HMHTEPECOB® MEKIY YYaCTHUKOM 3aKyIKH W OpPraHM3alHsIMH,
B OTHOIICHUH KOTOPBIX MPOBOJANUTCS HE3aBUCHMAs OIIEHKA Ka4eCTBa, B TOM YHCJIE OTPaHHYEHHE /IS
yUYacTHs B 3aKyTIKE JUIS OTIEPATOPOB U3 YHCIIA TOCYIAPCTBEHHBIX U MyHHIIUIIAIBHBIX OpraHU3aIHH,
OKa3bIBAIOUIMX TpaxkJaHaM YCIyrH B cdepe KyJIbTypbl, OXpaHbl 3J0pOBbs, 0Opa3oBaHMUs,
COLIMAJILHOTO OOCITYXHUBaHUs, U (DelepanbHbli YUPEKIACHUN MEIUKO-COLUaIbHONW 3KCIEepPTHU3HI,
a TaKXKe HEroCyJAapCTBEHHBIX OpPraHM3allMii, OKa3bIBAIOIIUX TpaKIaHaM YCIYTH B YKa3aHHBIX
cdepax 3a cueT CpelicTB OIOKEeTOB Or0IKeTHOU cucTembl Poccuiickoit Deneparium.

3) B mensx moBBIIIEHHs KaueCTBa MPOIIECCOB cOopa u 0000IeHNs HHDOPMALIUHY, a TAKXKe
o0ecrieyeHnss BO3MOXKHOCTH KOHTPOJISI Pe3ysbTaToB paboT (yciyr) omeparopa, peKOMEHIYeTcs
NPOBOJIUTH 3aKyINOUYHBIE MPOIENyphl B OopMaTe OTKPBITOTO KOHKypCa B AJIEKTPOHHOH (opme,
YTO TO3BOJISET:

— 3a/IeiCTBOBATh HECTOMMOCTHBIE KPUTEPUHU TPU OTOOpE OMEepaTopoB M YCTaHABIMBATH
KBaJIM(PUKAIIMOHHBIE TpeOoBaHUs K y4acTHUKaM KOHKYPCHOM MPOLEAYPHI:
KaueCTBEHHbIE XapPaKTEPUCTUKH OOBEKTa 3aKyNKH (COAEp)KaHHWE IUIAHUPYEMBIX, B TOM YHCIIE
JOTIONTHUTENBHBIX paboT (ycnmyr), KOTOpbIe JAODKEH W/HIW TOTOB BBIMOJIHUTH OMEPATOP);
KBaMM(UKAUS YYaCTHHKA 3aKyNKH, B TOM YHCIE HAJIM4YUEe ONbITa PabOThl, CBSI3aHHOTO C
MPEeIMETOM 3aKYIKH, JCIOBOW PEeMyTalud, CICHUATNCTOB M UHBIX PAaOOTHUKOB, 00JaJar0IInuX
COOTBETCTBYIOIIIMM OIBITOM M KOMIICTCHIIUSMHU (HAmpUMeEp, HaJUYHUe OMbBITA COLMOJIOTHYECKUX
UCCIIC/IOBAHMIA, ONbITA PAabOTBI C COLMAIBHO OPHUEHTUPOBAHHBIMH  HEKOMMEPUYECKUMHU
opranuzanusam (ganee — COHKO), Hanuyue crienuaancToB, MMEIONINX CIEUATbHYIO TOATOTOBKY
mo BompocaM oO0ecreueHus JTOCTYIMHOCTH OOBEKTOB M YCIYr Ui HWHBAJIUIOB U JIp.);
[Tpumepsl copepxaHUsl HECTOUMOCTHBIX KPUTEPHUEB MPU MPOBEACHHUH KOHKYPCHBIX HPOLEAYP
MPUBENICHBI B IPUIIOKEHUU B.

[MTomumo cOopa, 0600mIeHUsT U aHanu3a WHGOPMALMKA O KAueCTBE YCIOBUN OKa3aHUS YCIYT
B COCTaB pabOT MOTYT OBITh BKIIOUCHBI:

— aHAJIM3 HAyYHO-TMPAKTUYECKUX MOAXO0JI0B U MPAKTUKH UCIIONIb30BaHus pe3ynbraroB HOK
B Pa3BUTHUU COIMATBHON CEephl HA PETHOHAILHOM/MYHHUIIUTIATHHOM YPOBHE;

— aHaIM3 TPAKTHKH W TIOATOTOBKA TPEIJIONKEHHHA IO COBEPIICHCTBOBAHHIO CHCTEMBI
YIIPaBJICHHS Pe3yIbTATUBHOCTHIO OpraHU3aIiii CONMATBHOM Cepbl/yIpaBiIeHHs Pe3yIbTaTHBHOCTHIO
W MOTHBAIIMEW PYKOBOJIWTEJICH oOpraHu3amuii comuanbHOW cdepsl mo pesynbratam HOK;

> B cootsercTBun ¢ 1. 10 wactu 1 craten 31 ®enepansaoro 3akoHa ot 5 anpes 2013 1. Ne 44-D3.

6 [Toa KOH(IIMKTOM MHTEPECOB TAKIKE IIOHUMAIOTCS CITYHau, TIPH KOTOPBIX PYKOBOUTENh OPTaHN3aIlMU-OTIEPATOPA WK
MPEJCTABUTENb OMNEpaTopa, BKIIOUEHHBI B COCTaB AKCIEPTOB, SIBISIETCS WIM SBISUICS B MHOcAeqHHE 3 Troja
no ydactust B nposeaeHnn HOK B maHHOHM opraHm3almu COIMAiIbHON cdepbl ee COTPYAHHMKOM, MMeEeT ONM3KHX
POJCTBEHHUKOB — COTPYJHHUKOB OpPraHU3allMH, MUMEET JIMYHYI0 3aWHTEPECOBAHHOCTh B PE3yJIbTaTax OLECHKH U ee
TTOCIIEACTBUSIX.
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NPOBE/ICHUE JIOTIOJIHUTEILHOTO COLMOJIOTHUECKOr0 UCCIIEAOBAHUS JUIsl OLICHKH YPOBHS pa3BUTHS
COOTBETCTBYIOIIEH 007acTH comMaibHON cgepbl, BBIPAOOTKH PEKOMEHAAIUN U TMOIICPKKHU
NPUHATHS PEIICHUH TI0 COBEPIICHCTBOBAaHHMIO pPA0OTHI OpraHa TOCYJapCTBEHHOW BIIACTH
(MecTHOrO camMOynpaBiieHus) — 3aKa34yMKa;

— TIpOBEICHUE KOHCYJIBTAIIMOHHBIX CEMHUHApOB IS TPEICTaBUTENCH OpTraHM3aluil
COIMAIPHOM cdepbl M0 OpraHu3auu paboT MO YyCTpaHEHHIO BBIABIEHHBIX B Xome HOK
HEJI0OCTAaTKOB U Jp.

4) TIpenMeTOM 3aKyIKU HE MOXET SIBJISATHCSI OPTaHU3alMsl M MPOBEICHUE HE3aBUCUMOMN
OLIGHKM KayecTBa YCIOBMH OKa3aHUs YCIyI OpraHM3alMsMU COLHUAIBHOW chepbl, MOCKOIBKY
9TO OTHOCHUTCSI HEMOCPEICTBEHHO K IMOJIHOMOYHSAM OOIIecTBEeHHbBIX coBeToB o HOK?.

5) Cpoku mnpoBeneHUs 3aKyNOYHBIX MPOLEAYP MIODKHBI OMNPEAETAThCS € YYETOM
HEOOXOIMMON M JJOCTATOYHOM IPOJOJKUTENBHOCTH Nlepruoja coopa u 006001meHns nHpopmanuy,
B TEYEHHE KOTOPOIO OIEpaTop IOJDKEH IMPOBECTH OYHOE IIOCELIEHME BCEX OpraHu3aluil,
MOJUIeXkKAIMX OIEHKE, a Takke O00eCHeuuTh BBINOJHEHHE TPeOOBaHUN K 00beMy BBIOOPOYHOM
COBOKYIHOCTH Tpa)X/aH — TOJydYareied ycCIyr, NOUIeKAluX ONpOoCYy B paMKax OILEHKH
Y/I0BJIETBOPEHHOCTU KaYECTBOM yCJIOBUI OKa3aHUs YCIyT.

PekoMenayercss mpoBOIUTH 3aKyNOYHBbIE MPOLEIYypbl HE IO3[HEE BTOPOrO KBapTaja
OTYETHOTO rojia.

6) YIOJITHOMOYEHHBIM OpraH UCIIOJIHUTEILHOMN BIACTH, OPTaH MECTHOTO CaMOYIIPaBIICHUS
B COOTBETCTBHM C IIAHOM-TPa)MKOM 3aKyNoOK TOBapoB, padoT, YCIyr AJsi rOCYAapCTBEHHBIX
(MyHUIIMTIANTBHBIX ) HYXK] TOTOBUT MPOEKTHI JOKYMEHTAIIMH O 3aKyIke padoT (ycnyr) mo cOopy u
000011eHn0 H(pOpMAIMM O KAayecTBE YCJIOBUI OKa3aHMs YCIyT OpraHM3alMsIMU COLMAIbHOMN
cdepbl, B TOM YHUCIIE MPOEKThl TEXHUYECKOTO 3a/IaHUsl U TOCYApCTBEHHOTO (MYHHUIUIIAILHOTO)
KOHTPAaKTa, 3aKJII0YaeMOro C OINEpaTOpOM B 3aIlIaHUPOBAaHHBIE CPOKH. [IpOEKTHI AOKYMEHTOB
JIOJDKHBI OBITH 00CYk€HBI U coriacoBanbl ¢ OOmecTBeHHbIM coBeToM 1o HOK.

Kanennapuselii rpadguk BbIIOTHEHUS! paboT (YCHyr), SIBJSIIOIIMICS HEOTHEMJIEMOM 4YacTh
roCyJJapCTBEHHOIO (MyHHMIMIIAIBHOIO) KOHTpaKTa, JOJDKEH IIpeAycMaTpuBaTh BO3MOKHOCTh
IPOBE/ICHUS NIPEIBAPUTEIBHOM SKCIIEPTU3bI PE3YJIbTATOB padboT (YCIyr).

7) YINOJIHOMOYEHHbIE OpraHbl TIOCYJapCTBEHHOW BJIACTH, OpraHbl MECTHOTIO
CaMOyMNpaBJIEHUs] 1O  pe3yjibTaTaM [POBEJCHMUS  3aKyNOYHBIX MPOLEAYP  3aKJII0YaroT
roCyJapCTBEHHbIC (MyHULUIATBHBIC) KOHTPAKTHI, a TaKKe MPU HEOOXOIUMOCTH MPEIOCTABIISAIOT
oreparopy OOIIEAOCTYIHYI0 HH(OPMAIHMIO O IEATEIBHOCTH OpraHuzanui, moiexamux HOK
(HampuMmep, TOCYAapCTBEHHYIO M BEJIOMCTBEHHYIO CTAaTUCTHUECKYIO OTUETHOCTh (€clii OHa
He pa3MelleHa Ha OQUIMATBLHOM CaidTe opraHu3anuu), uHpopmanuio o pesynpratax HOK B
OpraHM3alusIX 3a MPeAIIeCTBYIONINE NepruoIbl, HH(OPMALIMIO O Pe3yIbTaTax OMPOCOB IPaXKIAAH —
HoJy4aTened yCIyr, IMOJyYeHHBIX C HCIOJIb30BAaHUEM COOCTBEHHBIX DPECYpCOB M CEPBUCOB
OpraHu3alyii, MOAJMEKalMX OIEHKe, a Takke HHpopMmamuio o QR-komax ans obOecneueHHs
OBICTPOrO0 JOCTYNAa K OINPOCY C HCIOJb30BAHUEM CEPBUCOB O(PHIMAIBHOTO CaliTa M HHYIO
UHPOpPMaLIMIO, HEOOXOAMMYIO [UIl BBIOJHEHHUS pabOT B COOTBETCTBHUM C TPeOOBAHUSAMHU
TEXHUYCCKOTO 3aJIaHUS ).

7 B cOOTBETCTBUH C TON0KeHUAMU DenepanbHoro 3akoHa Ne 392-03.
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2.2.2. Pazpabomka u co2naco8anue mexHuiecko2o 3a0aHusi Ha npoeedeHue pabom (okazauue
yeaye) no coopy u 0000weHu unpopmayuu

1) Ilpu hopMupOBaHUK TEXHUYECKOTO 3a/IaHUS JIOJDKEH OBIThH OIpe/iesieH U 3apUKCHPOBaH
00BeM U conepikanne padboT (YCayr) oreparopa, a Takke TpeOOBaHUS K BBITIOTHCHHIO ITHX PaboT
(OKa3aHMIO YCIIyT):

10 KOJIMYECTBY OpPraHu3aluii colnaibHOU cdepbl, MOoANIekKaIINUX OleHKE (B COOTBETCTBUHU C
YTBEP>KACHHBIM NIEpeYHEM OpraHu3alui, MOUIekKAIIUX OLIEHKE);

o 00beMy BBHIOOPOYHOW COBOKYIHOCTH TpaKJaH — MOJydareleidl yciyr, MOJIeKalIux
OTIPOCY B paMKaX OIICHKH YJOBIIETBOPEHHOCTH Kaue€CTBOM YCIOBUN OKa3aHUs yCIYT;

0 METO/IaM U KaHaJIlaM cOOpa MHEHUS TPakJlaH — B TOM YHCIIE, 10 COOTHOIICHUIO 00bEMOB
OYHOTO HMHTEPBBIO U OIMPOCOB C HCIOJIB30BAHUEM CEPBHCOB O(UIMAIBHOIO CaifTa, MpH 3TOM
peKoMeHayeMast 0 PECIIOHACHTOB, MOAISKAIINX OTPOCY Yepe3 OPHUINATBHBIN CAlT, COCTABISIET
20% oT BBIOOPOYHOM COBOKYITHOCTH PECIIOHIEHTOB;

10 TEXHOJOTMH W crmoco0aM cOopa OOBEKTUBHBIX CBHUICTEIBCTB ITI0 KPHUTEPUIM
n nokazaressiMm HOK — o4HO ¢ mocemeHueM KaKJ0h OpraHu3alvu, MOJJICKAIIEeH OILCHKE,
C MPUBJICYCHHNEM HE3aBUCHUMBIX IKCIEPTOB, C yUYACTHEM IpEACTaBUTEICH OOIECTBEHHOIO COBETA
no HOK npu oprane rocynapcTBeHHON BJIACTH WM MECTHOTO CAMOYTIPABIICHHUS;

0 CPOKaM BBITIOJIHEHUSI pabOT (OKa3aHUs yCIyT);

1o 00BEMY M COJIEP)KAaHHUIO OTUETA [0 UTOTaM BBITIOJTHEHHBIX paboT (OKa3aHHBIX YCIYT);

10 BO3MOKHOCTH U CPOKaM IOATAITHON CIa4H OTYETA;

IO MOPSIIKY IPOBEAEHUS MPpUeMOUYHOM 3kcnepTu3bl O6mmecTBeHHbIM coBeToM 1o HOK.

2) TpeboBaHus K COACP)KAHUIO OTYETA ONEPATOPa YCTAHABIUBAIOTCS B IEJISIX 00ECTICUCHHSI
MOJTHOTHI U JOCTOBEPHOCTH pE3yJbTAaTOB HE3aBHUCHUMOHM OIEHKM KadecTBa. OTdeT ormeparopa
00/19iCEH CO0epIHCAmp.

nepBuuHble gaHHble 1Mo nmoka3arensiMm HOK B cootBercTBUU ¢ EnuHBIM mOpsakoM pacuera
MoKa3aTeNneil He3aBUCHMMOM OIICHKM KadecTBa (yTBEpXKIeH mpukazoM Muntpyna Poccun
ot 31 mas 2018 r. Ne 344H) — 3anonHeHHbIE POPMBI (UEK-THCTHI) IO KaXI0M OpraHu3alumy;

uHpopManuioo O (aKTHUECKOM OObEeMe BBIOOPOYHON COBOKYHNHOCTH TpaXTaH —
NOJyYaTenel yCiyr, NMPUHABIIUX YYacTHE B OIEHKE YJIOBJIETBOPEHHOCTH KAadyeCTBOM YCIIOBHM
OKa3zaHus ycIyT (B pa3pe3e METOI0B M KaHaJIOB cOOpa MHEHUS IPaK/iaH), C 000CHOBaHUEM;

JTOKYMEHTAJIbHBIC CBHJIETEILCTBA, TMOATBEPIKIAIOIINE JOCTOBEPHOCTh IPEACTABICHHOM
nHpopmaruu (hoTo/BUACO MaTepUaIbl U3 OPTAaHU3AIIMHN, TTOATBEPIKIAIONINE HATUIHE U COCTOSTHUE
YCJIOBUM OKa3aHWW ycIyr B opranuzanusax, nojexanux HOK, CKpUHIIOTHI cTpaHMI] caiiTa
OpraHM3allii B CETH, 3allOJIHEHHBIE OMPOCHBIE JHCTHI B OyMa)XHOM BHUJE MO UTOTaM OYHBIX
UHTEPBBIO C MONYyYaTeNsIMU YCIyT W/WIKW TOATBEPXKACHHUE NaHHBIX OMPOCOB B JJIEKTPOHHOM
dopmare npu UCIOIB30BAaHIUM MOOMIIBHOTO MTPUIIOKEHHUS OTIEpPaTopa);

NIPU HCIIOJIb30BAaHUM HECKOJIBKHX KaHajoB cOopa W 0000meHus MHPOpMAalui B YaCTH
MHEHHSI TpaXJaH-TIoJydaTeNiell yciayr, (OpMHpPOBaHHE HTOTOBBIX CBEACHUH TI0 KpPUTEPHUSM,
OCHOBAaHHBIM Ha JAaHHBIX OIPOCOB, IIEIECOOOPA3HO OCYIIECTBISATH C Y4YeTOM HWH(OpMAINH,
MOJlyYEHHOM M3 BCEX [OCTYIHBIX HCTOYHHKOB, BKJIIOYAas HH(MOPMAIIMOHHBIE CEPBUCHI IS
MPOBEJEHUS OIpoca, pa3paboTaHHbIE OllepaTOpamu;

pe3ynbTaThl 0000IIEeHNs JAHHBIX B pa3pe3e Moka3aTeliel 1 KPUTEPUEB OLICHKH;

pe3ynbTathl  O00OOIICHHs] JAaHHBIX B pa3pe3e TEPPUTOPUAIBHON crenuduKd W/ Uiu
pachpeeieHHON CTPYKTYphl OpTaHU3alui, MOANEKANUX OIEHKE (B TOM YHCIE — C Y4ETOM
UMeIIUXcs (HUINAIoB, TEPPUTOPHATEHO 000COOICHHBIX CTPYKTYPHBIX MOJAPA3/EICHUN U WHBIX
00BEKTOB, HAXOISAIIMXCS Ha OanaHce OpraHU3aINH, MTOJIeKAIIEH OlIeHKe, Ha TUIOMAIKe KOTOPBIX
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OCYILECTBIISIETCSL OKa3aHWE YCIyr®), B paspe3e BHIOB/THIIOB OpraHHM3alMil COLHANLHOU Cheps
(B TOM UHCIIe — C YYETOM pa3nuunii TpeOOBaHUH 1 aJITOPUTMOB pacueTa rmokas3aTesei A oTpacieit
COLMAJIBHOM Cephl ¥ TPYIIT OPraHu3aIii, 3aKPETUICHHBIX 3aKOHOIATENHHO);

KOHKpETHBIC MPOOJEMBI M HEJOCTATKH TI0 KaXJIOW OpraHu3allid B pa3pese mokazaTeneit
U KpUTEPUEB OLICHKH.

ITo pemenuro 3aka3zumka U ¢ yderom pexomeHpaaruii OomectBeHHoro cosera nmo HOK,
B COCTaB paboT omeparopa moeym Obimb OONOJIHUMENbHO BKIIOYEHbl 3a0adu, Pe3yJIbTaT
BBITIOJTHEHHSI KOTOPBIX TAK)KE JI0JDKEH OBITh OTPaKEH B OTUYETE, HAIIPUMED:

IIOCTPOECHHE pPENTUHIOB OpraHu3aluii, MIPOLIEAIINX OLICHKY, o
CyOBEKTY/MYHUIIMTIATBHOMY O0Opa3oBaHUI0 W B PA3IMYHBIX pa3pe3ax (M0 BHUIAM/TUIAM
OpraHu3aluii, mo Kkpurepusm, no nokazareasimMm HOK);

corocraBieHne (aKTHUECKUX M IMPENeNbHBIX 3HAaYeHui mokasareneid u kpurepue HOK,
B T.4. C Y4YeTOM CpPEIHUX 3HAYEHUIN 110 COBOKYMHOCTH OpraHU3allid COLHUAIbHON CQepbl
(MeamaHHBIC 3HAYCHHS ), MAKCUMAJIBHBIX 3HAYCHHH 110 CyOBEeKTY/MYHHUIIMTIAIIBHOMY 00pa30BaHHMIO,
(dakTUYeCKUX 3HAYEHUI MO KaXJ0H OpraHu3alud CoUuaibHOW cdepbl, a TakkKe B JIMHAMUKE
10 roJIaM/TIieproaM OLEHKH;

NPOBEJCHUE aHAJIW3a KIIOUEBBIX (THMOBBIX WIM Haubojiee pPacHpOCTPaHEHHBIX)
HEJIOCTATKOB B LI€JIOM 110 CYOBEKTY/MyHHIUIIATBHOMY 00pa30BaHHIO;

MOJIrOTOBKAa OOIIMX BBIBOJIOB M MPEUIOKEHUH 0 COBEPLICHCTBOBAHMIO JESTEIHLHOCTH
OpraHu3aiii B CyOBEKTE/MYHUIMIIAJHLHOM OOpa3oBaHMM B COOTBETCTBYIOIIEH 001acTH
COLIMAIIBHOM CepHI,

MpEe3eHTaNMsl pe3yJbTaToB cOopa u 0000meHuss uHQOpManuu Il  TIPOBEICHHS
HE3aBUCHMOI SKCIIEPTHU3bl M JEMOHCTPALMU PE3YJIbTATOB BBHIMOJHEHUSI pabOT (OKa3aHUS YCIYT)
Ha 3acemaHuu oorectseHHoro cosera 1o HOK.

[IpumepHasi CTpyKTypa M COJEp)KaHUE TEXHUYECKOTO 3aJaHus Ha BBIMOJIHEHHE padoT
(oka3zanue yciyr) no coopy u 00001eHII0 HUH(OPMAIIMK TPUBECHBI B IPHIIOKEHUH .

2.2.3. Coz0anue ycrosuii 0Jisi NPOGedeHUsl He3a8UCUMOL OYEeHKU Kayecmad

3) ®opmupoBaHHe TMEpeYHs TMOKa3aTejaed OOIMMX KPUTEPUEB OILICHKM MO 00JacTsiM
COIMANTBHOM Cc(epbl TOCTYMHO YMOJHOMOYEHHOMY (Qe[epalbHOMY OpTaHy HCIOJHHUTEIbHON
BJIACTH Ha OQUIIMATILHOM caiTe B pasnene «PasMmenenne nHGOpMaIMK O HE3aBUCUMOMN OIIEHKE) —
«ITokazatenu oOmux KkputepueB» — «llepeunn mokasareneit 00X KPUTEPUEB OLICHKN.

[Ipu popMupoBaHuU MepeyHs MoKazarese, XapakTepu3yIoLuX 00IIne KpUTEPUN OIIEHKH,
JOJIKHBI OBITH OIpe/IeTICHbI:

COOTBETCTBUE KpPUTEPHEB W TOKa3aTeled OIEeHKU (BBIOMpAETCs KPUTEPHH W3 CIHCKA,
JUTSL HETO BBEIOMpAETCsl MOKa3aTeNb U3 CIIPABOYHHKA),

8 B ciyuae npoBepkH 000COOJIEHHBIX TOPa3/Iee Uil opranu3aiuy ((UIHAIOB U Np.) Pe3yJbTaT MPOBEPKH TaKoi
opranmzanuu (GopMHUpYyeTcs Kak cpeiHee apu(METHUECKOoe MEXIY pe3ysbTaTaMH, NMOJYYeHHBIMH IPH HpPOBEpKe
Kaxkaoro u3 guimanos. [IpoGnemsbl 1 HepocTaTky, BeisiBieHHbIE B xo1e HOK, a Taxske npeioyxeHus 1o ux yCTpaHeHHIO
YKa3bIBAIOTCS aPEeCHO 10 KaXJI0My 000CO0IEHHOMY NOpa3 IeIeHHIO.

® Hanpumep, B uacTH pacuera rokasatens 2 « Bpems 0xuIanus IPeNOCTaBIEHNs YCIyTH (CpeIHEe BPEMS OXKHUIAHHS U
CBOEBPEMEHHOCTb MPEJOCTABICHUS YCIYyTH» N0 Kputepuio 3 «KoM(popTHOCTH YCIIOBHI HPENIOCTaBICHUS YCITyT» JUIs
opranmzanyii B cdepe 00pa3oBaHHMS M KYJIbTYPHI, a TaKKe B ILEJIOM pacyeTa JaHHOTO KPHUTEpPHs, KOTOPBIH Ui
OpraHM3alMi KyJIbTYpbl, OCYIIECTBISIONIMX CO3JaHHe, WCIOJHEHHE, TI0Ka3 W WHTEPIIPETaluio NpPOMU3BEICHUH
JUTEpaTypbl ¥ UCKYCCTBA HE WCIIONB3YETCS, a B LEJISIX ONPEACICHHsS UTOTOBOW OIEHKM KauecTBa M0 OPraHM3alud B
LIEJIOM HCIIOIB3YETCs pacyeTHasl BEJIMYMHA 3HAUCHUS JAHHOTO KPUTEPHSL.
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napaMeTphl, KCIOIb3yEMBIE IIPU pacueTe 3HaYEHUs oKasarelis (13 cnpaBovnuka)'’,

TPYIIIIbI (TUTIBI, BUBI) OpTraHU3aIUi, K KOTOPBIM IPUMEHSETCS MTOKa3aTelb.

Cenenust o kputepusix u mnokazarensx HOK nomkHbl ObITh COXpaHEHBI, MOAMHCAHBI
3JIEKTPOHHOMU MOAMUCKHIO U PAa3MEIICHBI Ha OPUITHATHFHOM CaiTe.

4) Tlocne mpoBeneHuss mporenyp (MEpONpPHATHI) TIO OMNPEIETCHUI0  OIepaTopa
IPECTaBUTENb Y IOJIHOMOYEHHOTO OpraHa, KOTOPBI MMeeT JOCTyH K cepBUCaM O(HUIIMAIBLHOTO
caiita opmupyeT cBeieHus 00 omeparope B pasnene «Pa3melienue cBeAeHMid M0 HE3aBUCUMOIMA
orleHke» MyHKT «Omnepatope» - «DopmupoBanue uHpopMmanuu o0 omepatopey». CBeAaeHHs
00 omnepaTope JTOHKHBI ObITh COXPaHEHBI, OIMMCAHBI AJIEKTPOHHON MOANKCKHIO U pa3MEILEHBI.

5) B memsax copelictBust pabore omepatopa u OO6mectBenHoro cosera mno HOK,
YIOJIHOMOYEHHBII OpraH rocy/1apcTBEHHOM BJIACTH, OPIaH MECTHOTO CaMOYIIPaBJICHHUS:

obecrnieunBaeT MHPOPMUPOBAHNE OPraHU3AIMK B COOTBETCTBYIONICH 00JIACTH COIMATLHOM
cdepsl 0 MIaHOBBIX cpokax nposeaeHus B HUx HOK,

YBEIIOMJISIET PYKOBOJUTEJICH OpraHu3aliii B COOTBETCTBYIOIICH OO0JacTH COIMAIBHOM
cdepsl 0 He0OXOIUMOCTH pa3MelIeHs epcoHuGUIUpPOoBaHHbIX QR-KOIOB /U1 OLIEHKH KayecTBa
YCIIOBUH MIPEIOCTABICHUS YCIYT KaXKI0W KOHKPETHOW OpraHu3alueil uxX rnoiy4yareiasiMu, KOTOPbIi
JaeT BO3MOKHOCTh OTKPBITh CTPAHHUILy OpraHU3aIMK Ha OPUIIHMATEHOM caiiTe 1100 B MOOHIEHOM
npunoxxenusi «Hame Muenue» (mamnee — QR-koa) Ha BBIOOp MONB30BaTENsl, B COOTBETCTBUH
¢ TpeboBaHUAMU U METOAMYECKUMH PEKOMEHAALMAMHE (anee — PekoMeHamm) no pasmMeneHuIo
B OpraHu3anusx B cepe KyIbTyphl, OXpaHbl 3J0POBBs, 00pa30BaHUs, COMUATHLHOTO OOCITY KHBAHUS
U QenepanbHbIX YUPEKACHUIX MEAUKO-COIIMATIbHOM 3KCIEPTU3bI (Jlajiee — OpraHu3aliu), a TaKxKe
Ha opuIMaTbHBIX caiiTax opraHu3auuii QR-K0m0B A MPOXOXKACHUS OLIEHKH KauecTBa yCIOBUI
Mpea0CTaBIeHUs yCyT (mpuiioskerue J1);

npencrasisier Vcmonnurtento B TedeHwe 5 (mATH) paboumx AHEH C JaThl 3aKIIOYEHUS
rOCYy/IapCTBEHHOTO (MYHHUIIMIAIBHOTO) KOHTpakTa ajapeca opranuzanuii, mnosiexammux HOK
B COOTBETCTBUH C TEXHUYECKUM 3aJaHUEM, a TaKKe UX (PUIHATIOB (CTPYKTYPHBIX MOIpa3IesieHu),
yCIIOBHA TOCEIIEeHUs (B 3aBUCUMOCTU CIIEHU(PHUKU BUIA JCSITEIBHOCTH OPraHU3allMM M OTPaciu
COLMAJIBHOW Cephl, a TaKKe SMUIAEMHUOJIOTHYECKONW CUTYallud B PErHOHE) W JAPYTHe CBEICHUS,
HEOOXOJUMbIE JJI UCIIOJTHEHUS! KOHTPAKTA;

YBEJOMJISIET PYKOBOJAMUTEJEH OpraHu3anuii 0 HEOOXOJIMMOCTU INPEAOCTaBICHMS JOCTYyIIa
B [TIOMEILEHUS] OPraHU3alli SKCIIEPTHBIM IpyIIaM oneparopa i coopa HHPOpMAIMK O HATUYUHT
U COCTOSHUU YCJIOBUM OKa3aHHMsl yCIyr M TPOBEJACHHUS OMNPOCOB IOJydyaTesled YCIyr
(B COOTBETCTBUM C COIVIACOBAaHHBIM IJIaHOM-TpadukoM paboOThl omeparopa, a TaKxke
npezacraButensiM OomiectBenHoro cosera no HOK B pamkax nposenenust HOK;

UHGOPMHpYET YUpeAuTeNeld OpraHuzaluil (011 opeanuzayui cgepsvi 006pa306aHus,
opeanuzayuil, N008EOOMCMEEHHbIX UHbIM (edepantbHbIM OpeaHam 61acmu) O CPOKax MpPOBEIECHUS
HOK, omneparope u ycioBusx nposenerust HOK, B Tom unciie — He0OX0IMMOCTH CO3/JaHUS yCIIOBUI
st nposeneHuss HOK B 3Tux opraHuzanusx M HpeNOCTAaBIEHUS JOCTYNNa B TOMELICHHS
OpraHu3aIyy orepaTopy u (1in) odiecTBeHHOMY coBeTy 1o HOK.

6) B ciyyac BO3HUKHOBEHHS HM3MCHCHHI/OTPAHUYCHHN TMPHU TPOBEACHHH padoT
no coOopy u o0000meHu0 wuHGOpMAUKA (peopraHU3AIMs/3aKPHITUEC/PEMOHT OpraHU3aIuH,
MOJIJISKAIINX OICHKE; 3allpeT Ha JOCTYH B OpraHMU3allfIio0, MOJBEIOMCTBEHHYIO APYTUM OpraHam

10 [Tpu popMHUpOBaHKY IEPEYHS AOMYCTUMBIX HCTOYHHKOB MH()OPMALIMH IIPU pacyueTe moKasartenel n kpurepues HOK
YIIOJTHOMOYEHHBIH OpraH BIACTH MOXXET BKIIOUUTH PE3YJIbTaThl OMPOCOB, MOJYIECHHBIE C UCIIOIb30BAHHEM CEPBHCOB
odunuanbEHOTO caifta (depe3 cailT, mpHIIosKeHus rpaxnaHiHa win no QR-koxy).
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BJIACTH, HO OCYIIECTBIISIFOIIMM JIEATEIBHOCTh B COOTBETCTBYIOIIEH 0071acT CONMANBHOU cepsr;
MOTHBHPOBAHHBIA OTKa3 B MpPHEMKE pabdOT omepaTtopa M PaCTOPKEHHE TOCYAapCTBEHHOTO
(MyHHUIIMTIATBHOTO) KOHTpaKTa Ha BBIMOJIHEHUE padoT (0Ka3aHHUE yCIIyT) o cOOpy U 0000IIEeHHUIO
uHPOPMAITUU B TEKYIIEM TOAY U Tp.) YIOJIHOMOYEHHBIH OpPraH TOCyAapCTBEHHOW BIACTH, OpraH
MECTHOTO CaMOYIPaBJICHUS:

ONEPAaTUBHO BHOCUT W3MEHEHHsI B TIEpEUYEHb OpraHW3allUi, TOMISKANINX OIICHKE
B TeKyIIeM roay (mo cornacoBanuto ¢ O6mectBeHHbIM coBeToM 110 HOK), B TexHHYecKOe 3a1aHue
oreparopy (Ha 3Tarne MPOBEACHUS 3aKyIMOYHBIX MPOLEAYp WM B (hopMaTe JONOJHHTEIBHOTO
COTJIAIlICHUS, B CIy4yae HANUYMs YK€ JCHCTBYIOIIErO TOCYJApPCTBEHHOTO (MYHHUIIUIAIBHOTO)
KOHTpPAaKTa B  COOTBETCTBHM C  TpeOOBaHUSMHU  3aKOHOJATENbCTBA O  3aKyIKax
(B cirydae uzMeHeHus: 00beMoB paboT B mpenenax 10% oT UCXOAHBIX);

OCYIIECTBIISICT MOJIrOTOBKY M HAlpaBJICHHE B OpraHU3alMH 3ampocoB (IO OOpPaIICHUIO
orepaTopa, NMPU HEOOXOJAMMOCTH) Ha TNPEIOCTABICHUE JAHHBIX, HEOOXOJHMMEBIX OIIEPaTopy,
Ha CO3/IaHUE YCIIOBHUH JUTSl B3AUMOJICHCTBHS C TpakIaHAMHU — ITOJIyYaTeIISIMU YCIIYT B paMKax coopa
MHEHHS O KaYeCTBE YCIOBUI OKa3aHUs YCIyT U TIp.

2.2.4. Ilpuemka pesynvmamos pabom (yciyz) no coopy u 0606wenuro ungopmayuu

7) C uenpio obecriedyeHUs] MOJHOTBI M JOCTOBEPHOCTH pE3YJIbTAaTOB pPaboT (ycmyr),
BBITIOJIHSAEMBIX OIEPATOPOM, 3aKa3uuK BIPABE 3alpallinBaTh MPOMEKYTOUHbIE PE3YIbTaThl pabOT
(ycmyr) y omeparopa, pH yCJIOBHHU 3aKPETUICHHUS TAKOTO YCIOBHS B TOCYJAPCTBEHHOM KOHTpPAKTE.

8) B paMkax KOHTpOJIS 3a BbIIIOJHEHUEM paboT (okazaHueM yciyr) Oneparopa, 3aKa3uuk
BIIPAaBE HANpPAaBUTh CBOMX IPEACTABUTENEH COBMECTHO C OKCIEPTHBIMH  IpyNIamMu
JUI TIOCELIEHHUs OpraHu3alMii B COOTBETCTBUHU C IUlaHOM-rpadukoMm Omeparopa B KadyecTBe
HaOJIroaTeseit.

9) lns nmpenoTBpalieHUs BO3MOXKHBIX PHCKOB, CBA3aHHBIX C HEZOOPOCOBECTHBIM
UCTIOJIHEHUEM  ONEepaTOpOM CBOMX OOS3aHHOCTEH, BO3MOXKHO BKJIIOUYEHHE B  YCIIOBHS
rOCYJapCTBEHHOTO KOHTPAKTa YCIOBHS IOJTAIHOTO COTJIACOBAHUS PE3yJIbTAaTOB MPOBEICHUS
nporenyp coopa u 0600IeHNss HHPOPMALUH (110 KOJTMYECTBY OPTaHU3AIMIA WIH 0 BBLIaM padoT)
C TMPOBEJICHUEM TIPEABAPUTEITHHOMN IKCIIEPTU3HI CO CTOPOHBI OOIIECTBEHHOTO COBETA.

10) C upenpi0 OLEHKM TNOJHOTHI W JOCTOBEPHOCTH PE3YyJbTaTOB paboT (yciyr),
BBINOJIHEHHBIX ONEPAaTOPOM, 3aKa3uMK HAINpaBiseT NPEACTABICHHbIE ONEPATOPOM OTUYETHHIE
Matepuansl B O0miecTBeHHbIi coBeT mo HOK miis mpoBeaeHus SKCIepTH3HI.

11) TIlpenmeToM SKCHEPTHU3bl SBISAETCS COOTBETCTBHUE IMPEACTABICHHBIX HCIOIHUTEIEM
MaTepuaJoB M JIOKYMEHTOB TpeOOBAaHUSAM TEXHHUYECKOTO 3aJaHusl U TOCYIapCTBEHHOTO
(MyHHIIMIIATBHOTO) KOHTPAKTa:

OTCYTCTBHE KOH(MIMKTa HMHTEPECOB MEXAY OJKCIIEpTaMU OIlepaTropa W OpraHU3alUsIMH,
B OTHOIIeHHU KOTOphIX mpoBoautcss HOK (mo dakTtuueckoMy crmcky SKCIEpTOB, MPOBOIUBIINX
cOop u 00001meHne MHPOPMALUK B KAXKAOW OpPraHU3aIiN);

MOJTHOTA TPEACTaBICHHOW MHGOpPMAIMK — MO BCeM opraHuzamnusM, noanexammum HOK
B COOTBETCTBUM ¢ IlepeuneM Ha TEKyIUI rojl U TEXHUYECKUM 3a/1aHUEM;

HaJINYME 3aM0JIHEHHBIX YEK-JIUCTOB ((hOopM) 110 KaX101 OpraHu3alny, MOAJIeKallel OlleHKe;

JOKYMEHTaJIbHOE IMOJATBEP)KACHUE OYHOTO IMOCELICHHUsS BCEX OpraHu3aluil, MoJylexKaliux
HOK B cootBercTBuM ¢ Ilepeunem Ha TEKYLIUH IO/l U TEXHUUYECKUM 33/1aHUEM;
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BapHaHTHU(UKAIMA METON0B cOopa uH(popManuu (MOATBEPKACHUS OYHBIX BH3HTOB,
HaOmroneHuit B xone cOopa wuHGOpMAIMM; ayAHO3aliCH TPOBEICHHS OINPOCOB/MHTEPBHIO;
MaTepUajIoB TECTOBBIX U KOHTPOJIbHBIX 3aKyMOK U IIp.);

MIOJIHOTA U JIOCTOBEPHOCThH JIOKYMEHTAJIBHOTO MOATBEPKIECHUS BBICTABIEHHBIX OLEHOK —
$bOTO, CKPHHIIOTHI, MOATBEPXKAArONINE (AKT OCMOTpa W HAIWYUE HEOOXOAMMBIX YCIOBHI
OTKPBITOCTH, KOM(POPTHOCTH U JIOCTYITHOCTH, CTEHOIPAMMBbI KOHTPOJIBHBIX 3aKYIOK, CIIPaBKU IO
pe3ynbTaTaM MOHUTOPUHTA OOpalleHUH B TOCTEBYIO KHUTY, IPUMEPBI CKPUIITOB, pa3paboTaHHBIX U
UCTIONB3YEMBIX B OpraHu3allid U Tp. (ajmee — JOKyMEHTalbHBIE CBHUAETEILCTBA); B CiIydae
OTCYTCTBUSl JTOKYMEHTAJbHBIX CBHUJETENILCTB, MOATBEPKAAIOUIMX (PAKT OCMOTpa W HaJIU4yUe
(orcyrctBue) He MeHee 80% yCIOBUI OTKPBHITOCTH, KOM(DOPTHOCTH M JAOCTYIMHOCTH, YKa3aHHBIX
B 3aIlOJIHEHHBIX YeK-TUCTax (popmax) mo Kaxaol opraHu3aluu, MOJJIekKAlleld OleHKe, paboTa
MOJKET OBbITh IPU3HAHA HE COOTBETCTBYIOLIEH TPEOOBAHUSM 3aKa3UUKa;

MIOJIHOTA MPOBEJEHUS OIpoca IMOJIydaTeseil yclyr B COOTBETCTBHM C COIJIACOBAaHHBIMU
¢ 3aka3uukoM oO0bEeMaMU TEHEPAJbHOW U BBIOOPOYHONH COBOKYMHOCTH — COOTBETCTBHUE
TpeOOBaHUSAM  PENPE3CHTATUBHOCTH  (00bEeM,  CTPYKTypa) W NPEICTaBUTEIBHOCTH
(mepconunduraiusi, 00bEKTUBHOCTb, OTCYTCTBHE «HAKPYTKWU») BHIOOPKU;

Hamnuue He MeHee 20% BBIOOPOYHONM COBOKYMHOCTH, MPOLIEAIIEH Ompoc ¢
UCIIOJIb30BAaHUEM CEPBHUCOB O(MIMANIBHOIO caiiTa M NPUIIOKEHUs OIepaTopa W TIpa)kJIaHUHA
(TpeboBaHME MOXKET OBITh CHI)KEHO B CITyyae HACTYIUIEHHUS 00CTOSITEIbCTB HEMPEOJOTMMOM CHITHI,
B TOM 4HCIIe cO0s1 pabOTHI CEpPBUCOB O(PHUIIMATHEHOTO CalTa).

12) B cinydae, ecnu mo pe3yjbTaTaM TaKOWl 3KCHEPTU3bl YCTAHOBJIEHBI OTJIEIbHbIE
HapyuleHus: TpeOOBaHUI KOHTpaKTa, HE MPENsATCTBYIOIIME IPUEMKE BBINOJHEHHOW pabOoThI
(okazaHHOW ycnyru), McnomHUTEN0 HAmpaBiAeTCs MOTHBUPOBAHHOE 3aKIIOYEHHE C YKa3zaHUEM
BBISIBJICHHBIX HEIOCTATKOB M MPEATIOKEHUI 00 UX YCTPAaHEHUHU C YKa3aHUEM CpOKa UX YCTPaHEHHUSI.

13) TpeGoBaHue 0 HEOOXOTUMOCTH M TOPAIKE MPOBEACHHS HKCIEPTHU3BI BKIIOYACTCS
B pazJiesl TOCYJapCTBEHHOT0 KoHTpakTa «[lopsaok craun u npuemMku padboT».

14) B ciuywae mnpuHATHS 3aKa3yMKOM pELIEHUS 10 pe3yjibTaraM 3KCIEpPTU3bI
O61mectBeHHOro cosera no HOK 0 HECOOTBETCTBUY ITPEICTABIEHHBIX MATEPUAJIOB U PACTOPKEHUHN
KOHTPaKTa C OIEPaTopoM BBITIOJHEHUE pPa0dOT (OKa3aHWE YCIyr) Mo cOOpy W OOOOIICHHIO
uHpopmanmu B pamkax HOK moxker ObITh peann3oBaHO HemocpencTBEHHO (OOIIeCTBEHHBIM
coserom o HOK 6e3 mpuBiedenust onepartopa.

15) Ecmu HeBo3moxHO mpoBeaeHrne HOK OGOGIiecTBEeHHBIM COBETOM WM TOBTOPHOE
MpOBEJCHNE 3aKyNMOYHOM TMpoleaypbl B TeKylleM roay, pekomenayercs nepenoc HOK
B OTHOILIEHUH 3TUX OpraHU3aluii Ha CIEIYIOUINH roJl B paMKax IJIaHOBOT'O TPEXJIETHETO Meproja
nposenenus HOK.

16) Ilo 3aBepmiennu pabor mo cbopy u ob6o6menHuto uHpopmammu B pamkax HOK
U TpUEeMKH paboT omepaTopa YHOJIHOMOYEHHBIM OpraH o00eCcneunMBaeT B3aHMMOJACHCTBUE
¢ O6mectBeHHbIM coBeToM 0o HOK, KOTOpHBIN MPOBOIUT HEMOCPEACTBEHHYIO OILIEHKY KadecTBa
YCIIOBUM OKa3aHMsI yCIyr B OpraHu3alusx COIHalbHOM cdepsl ¢ yuderoM uH(pOpMaLuHy,
MIPEACTABICHHONW omepatopoM, M (GopMupyeT 3akirodeHue, cozaepikamiee pesyiabtatel HOK,
BBISIBJICHHBIE MPOOJIEMBI U HEIOCTATKH U MPEATIOKEHUS TI0 UX YCTPaHEHHUIO.

2.3. Hcnons3oBanne pesyabraTtoB HOK
2.3.1. Iloosedenue umozcos u pazmewenue pezyromamos HOK na caiime bus.gov.ru
1) OdopmiieHHOE TPOTOKOJIBHOE pelieHue, npeacTtaBieHHoe OOMECTBEHHBIM COBETOM
no HOK B ynogHOMOYEHHBII OpraH BIIacTH, SIBJISIETCS OCHOBAHUEM ISl MPUHATUS PELICHUM
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U IPUHATHIO MEP IO IMOBBIILIEHUIO KauyecTBa YCIOBUM OKa3aHHUA YCIYI B OpraHu3alusax
U DPa3BUTHIO COOTBETCTBYIOLIEH OOJIACTH COLUMAIBHOW cdepbl B pPErHoOHe/MyHUIHMIIATHHOM
00pa3zoBaHuH.

2) YoJHOMOYEHHOE JOKHOCTHOE JIMIIO OpraHa BJIAcTH, OTBETCTBEHHOE 3a pa3MeIlleHue
nHnpopmanuu o pesynbrarax HOK, pasmemiaer pe3ynbTaThl NpOBEACHUS HE3aBUCHUMON OLIEHKH
KayecTBa OpTaHU3alMUSIMHU COIMAIBHOTO OOCIyXHBaHHs Ha OQUIHUAIBHOM cailTe, a TaKxke
Ha o(ULIMaTIHLHOM CaliTe opraHa BiacTu B ceTH MIHTepHeT.

3) Buecenue undopmarmu o pedynbratax HOK ocymectBnsiercss B pazaene «CBeaeHHs
0 pe3ysbTaTax HE3aBUCUMBIX OLICHOK KaueCTBa OKA3aHUs YCIIyTI OPTaHU3ALUAMU U NIPEATIOKEHUAX
00 yIydylIeHWH KadecTBa HX JEATENbHOCTH, NPEICTABICHHBIX OOLIECTBEHHBIMH COBETAaMH
B YIIOJTHOMOYEHHBIN opran» - «PopMupoBanue cBefeHuit o pesynbrarax HOK».

4) Ilpu pasmenieHnun uWHGOPMAIMM Ha O(PHUIMATBHOM CaiTe CBEICHUS MOTYT OBITH
IIPEICTABIICHBI:

10 COBOKYITHOCTH OpPraHHU3alui:

«CpenHee WHTErpajibHOE 3HAUYEHHE [0 COBOKYMHOCTH OOIIMX KPUTEPUEB B YaCTH
noKa3aTeseil, XapakTepHU3yIIUX 00IIue KPUTEPUN OLICHKID;

10 KOHKPETHOM OpraHu3aluu:

«MHTerpanpHOe 3HaYEHHE 1O COBOKYITHOCTH OOIIMX KpPUTEpUEB B YaCTH IOKa3aTesei,
XapaKTepU3YIOMUX OOIIHe KPUTEPHH OLIEHKI.

5) ®opmupoBaHue IJIaHA MO YyCTpaHeHHMIO BbIsABIECHHBIX B Xxoae HOK HemoctaTkoB
OCYIIECTBIISIETCSI B COOTBETCTBUHU C (DOPMOM, YTBEP)KICHHOHN MOCTaHOBIEeHUEM llpaBuTenbcTBa
Poccuiickoit @eneparuu ot 17 anpens 2018 r. N 457 "O06 yrBepxkaennn popmMbl 0053aT€TbHOTO
MyOJMYHOTO OTYeTa BBICHIETO JOHKHOCTHOTO JjHma cyobekta Poccmiickoit deneparuun
(pyxoBoIWTENSI BBICIIETO HCIOJIHUTEILHOTO OpraHa TOCYJapCTBEHHOMW BJACTH CyObeKTa
Poccuiickoit @eneparun) o pe3yibTraTax He3aBUCUMOM OLEHKH KayecTBa YCIOBUN OKa3aHUS YCIyT
opraHu3aiusiMM B cdepe KyJIbTypbl, OXpaHbl 3/0pOBbs, OOpa30BaHMS, COLUAIBHOIO
oOCIIy’)KMBaHUs,  MPEIACTABISEMOrO0 B  3aKOHOJATENBHBIA  (IIPEICTABUTENbHBIM)  OpraH
roCyJIapCTBEHHOM Biactu cyobekra Poccuiickoit @enepaunu, U GopMbl TuiaHa Mo yCTpaHEHUIO
HEJ0CTaTKOB, BBISBJICHHBIX B XOJI€ HE3aBUCHUMOI OIIEHKM KadecTBa YCIIOBUM OKa3aHHUS YCIyr
OpraHu3aIusIMu B chepe KyJIbTypbl, OXPaHbI 37J0POBbs, 00pa30BaHUsI, COIIMAIILHOTO OOCTY>KUBaHUS
U penepanbHbBIMU YUPEKICHUSIMU METUKO-COLMATbHON SKCIIEPTU3bI".

5.1)Ilpu ompenenceHUH KOHKPETHOTO TIEPEUHS MEPOINPHUATHH M pa3pabOTKe IUIaHOB
M0 yCTpaHeHUIo BbIsBIeHHBIX B X01e HOK HemocTaTkoB HEOOXOIUMO YUUTHIBATH:

COCTaB, HaJW4We U MOTPEOHOCTHh B JOMONHUTEIBHBIX TAHHBIX AJS MPUHATHS DPELICHUI
10 peaJIn3allui KOHKPETHBIX MEPONIPUATHH,

COCTaB BOBJICUECHHBIX U 3aMHTEPECOBAHHBIX CTOPOH, Ybh€ YydacTHE HE0OXOIUMO
JUISl pealli3aliy 3allJIaHUPOBAHHBIX MEPONIPUITHH,

OTIBIT PEIICHHsI AHATOTWYHBIX MPOOJIEM B JaHHOW OPraHMW3alMU M B MHBIX OPTaHU3ALUSIX
U cepax IeqaTeabHOCTH,

noTpeOHOCT, B pecypcax ((pUHAHCOBBIX, BPEMEHHBIX, OPTaHU3AIMOHHBIX, KaJIPOBBIX)
Y UX BO3MO>KHbIE HCTOYHHKHU.

OcHOBHbBIE BHJIbI MEPONPHUATHI, HANPABICHHBIX HA IIOBBIIIEHUE KadyecTBa YCIIOBUU
OKa3aHUsl YCIYyl U YCTPaHEHHUE BBIABICHHBIX HENOCTATKOB, W MaTpula NPUHATUSA pPELIEHUI
10 NPUOPUTETHOCTU KOHKPETHBIX MEPOINPHUATHI MO YCTPAaHEHMIO BBISIBICHHBIX HEAOCTAaTKOB
IIPUBEJICHBI B IPUIIOKEHUH 3.

6) Uadopmanuss o paccmorpernnu pesynptratoB HOK u 1uianel mo  ycTpaHeHHIo
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BBISIBJICHHBIX HEIOCTATKOB PAa3MEIIAIOTCS YIIOJIHOMOUYEHHBIM OPTaHOM BIACTH Ha O(PUIIMATIEHOM
caliTe B COOTBETCTBYIOIIUX Mojpa3jaenax pasgena «DopmupoBaHHE CBENECHUN O pe3yibTaTax
HE3aBHCHUMOH OIEHKW» B TCUECHUE 5 pabounX JTHEH MOCie YTBEPKICHUS TUIaHa.

7) [lnan pa3Meniaercsi Ha KOHKpPETHBIM IUTaHOBBIM mnepuon (1 KameHmapHbId Trof,
cienytomuii 3a rogom nposeaeHust HOK, nu6o Ha Gosee qiuTenbHBINA CPOK, HO HE OoJiee 3 neT).

8) IIpu pasmemennn uHGOpMaUU Ha O(GHUIIMATHPHOM CalWTe CBEIACHUS JODKHBI OBITh
MpEe/ICTaBJICHbI:

M0 COBOKYMHOCTH oOpraHu3anuii — Ha Bkiagke «OOmas uHbopmanus» (yKa3blBaeTcs
CBOJHas WHGpOpMALUsi O pe3ysbTaTax pPacCMOTPEHHs pEe3yJIbTaTOB, OCHOBHBIE BBISABICHHbIC
npoOJjeMbl, XapakTepHble [uis OOJIBIIMHCTBA OpraHm3auuii B cyObekre Poccuiickoit
Denepaiui/MyHUIUIIATEHOM 00pa30BaHUN);

10 KOHKPETHOM OpraHM3aluy — Ha BKiIajake «B pa3spese opranuszanuii» (yka3bBaeTCs IS
KaKI0W opranmzauuu  «Pe3ynpTaThl paccMOTpEHHUS pe3y/ibTaTOB HE3aBUCUMOM  OLIEHKH
opranuzanun» u «[lmaHsl mo yinydieHuto kayecTBa paboThl OpraHU3aLUuN).

[Tocne 3amonHeHHs TEKCTOBBIX MOJIEH 0053aTENBbHO JAOKHBI OBITh MPUKPETIICHBI (hailibl,
coJieprKalie COOTBETCTBYIOINIYI0 HHpOopMaluio. Bce TOKyMeHTHI, 3arpy»)aembie Ha O(UITNAIbHBIHI
CaiiT, MOJKHBI coAepXaTh (aMMIMIO, HWMS, OTYECTBO YTBEP)KIAIOILEro/COrNIacyIoLero
JOJKHOCTHOTO JIUIIA, CKaH MOJIMUCH, a TAK)KE PEKBU3UTHI MPUHATHUS (aTy, HOMED).

2.3.2. Opeanusayus KoHmpoJs 3a nposedeHueM U Ucnovzosanuem pesyibmamos HOK

9) K ocaoBHbIM (hopmam koHTpoJisi B cucteme HOK otHOCSTCS:

MOHHMTOPHUHT MPOBEICHUS U UCTIONIb30BaHus pe3ynbTatoB HOK, Bkirovarommii:

aHayiu3 (QOpMHUPOBAHUS HOPMATHUBHOW W OpPraHHU3AI[MOHHON HMH(PACTPYKTYpbl CHCTEMBI
HE3aBHCHUMOM OlLIEHKU KauecTBa Ha (peiepabHOM, PETHOHAIIBHOM M MYHUITUTIAIEHOM YPOBHSIX;

aHaJIN3 INPOBEICHMS HE3aBUCHMOI OLIEHKM KauyecTBa B COOTBETCTBMM C IIOPSAIKOM
U TIpoLIelypaMH, YCTaHOBJICHHBIMU DenepanbHbIM 3aKoHOM 0T 5 fexadpst 2017 1. Ne 392-03;

aHaJIU3 TIOJTHOTHI U focToBepHOCTH nH(popmanuu o HOK, pazmerniaemoii Ha opUITHATIEHOM
caifre, B T.4. NPEACTABICHUS CBEICHHA O JOJDKHOCTHBIX JIMIAX, pa3MelleHne HH(opMaumn
O BBINIOJIHEHUY IJIAHOB YCTPAHEHUS BbISIBJICHHBIX HEJJOCTATKOB;

aHanu3 JaHHbIX 0 pesyapraTtax HOK;

aHaJIM3 TOCEUICHUH TpakJaHaMu O(HIMAIBFHOTO caiTa U MX OT3BIBOB, MOMYJISPU3ALUN
caiTa;

KOHTPOJIb BBINOJIHEHUSI pEIIeHUH, NpUHATHIX 1o pe3yiapraraM HOK u 3akpernseHHbIX B
IaHaX MEPONPUATHI MO YCTPAHEHUIO BBISBICHHBIX HEAOCTATKOB (IMHAMUUYECKUI — €KEMECSUHO,
€KEKBapTAJIBHO, 110 TOJIYTOUSAM, PE3YJIbTUPYIOLINI — [10 UTOraM IJIAHOBOTO NEPHO/Ia) HA OCHOBE
NPUCIIaHHBIX OTYETOB OpraHU3aluii, HHHOPMAIHH, pa3MeIIeHHOW Ha O(UIIMAIBHOM caiiTe W/HUiu
BbIOOPOYHBIX KOHTPOJIbHBIX BbIE3/10B HEMOCPEICTBEHHO B OpraHU3alllu:

Ha ypOBHE OpPTraHMU3aIuii COITMAIBHON Cephr;

Ha YPOBHE MyHUIIMNAIBHBIX 00pa30BaHUS;

Ha YPOBHE YIOJHOMOYEHHOI'O OpraHa BinacTu cyobekra Poccuiickoit ®denepanuu;

MIPOBEJICHUE YIIOJIHOMOYEHHBIM OPraHOM KOHTPOJII U MOHHMTOPHHTA OT3BIBOB TpakIaH
0 JIeSITeIbHOCTH OPraHU3alUi, pa3MELICHHbIX Ha OQHUIIMATBHOM CalTe;

KOHTpOJIb co cTopoHsl ObmiectBenHoro cosera no HOK — Ha ocHOBE pe3yibTHPYIOLIETO
aHaJIM3a BBINOJIHEHMSI IUIAHOB MEPOIPUATUH, IyTEM 3aCIIylIMBaHUsI PYKOBOAMUTEIEH yUpeKIEeHUI
Y B XOJI€ BBIEC3/IHBIX 3aCEaHUI.
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10) Csegenuss o popMax M NEPUOJUYHOCTH KOHTPOJIS 3a BBIIOJIHEHUEM IUIAHOB IO
YCTPAHEHUIO BBISBICHHBIX HEJOCTATKOB BHOCSTCS B COOTBETCTBYIOIIMI pa3aen Ha OpHUIIMATBHOM
caiite («Pa3memieHue cCBeAEHMH IO HE3aBHUCHUMOM OLIEHKE» BbIOpaTh NYyHKT «llmanel 10
YCTPAHEHUIO0 HEJOCTaTKOB) C yKa3aHWEM HOPMATHUBHOTO IPaBOBOTO aKTa YMOJIHOMOYEHHOTO
OpraHa BJIACTU/MECTHOTO CAMOYINpPABICHUS, B COOTBETCTBUU C KOTOPBIM OCYILECTBISIETCS 3TOT
KOHTpOJIb. YKka3aHHbIM HITA nomkeH ObITh MPUKpEIIEH OTCTBHBIM (paiiJIoM B COOTBETCTBYIOIIEM
paznene opunmanbHoro caira («/1o0aBuTh HOpMATUBHBIN TPABOBON aKT»).

11) Pe3ynbpTaTbl BBHIMOTHEHHUS MEPONPUSATHII MO IUIAHAM OpraHU3alluii  BHOCSTCS
YIOJTHOMOYEHHBIM  JIOJDKHOCTHBIM ~ JIMIIOM  OpraHa  BJIAcTH/MECTHOTO  CaMOYTMpaBICHUS
Ha OUITHAIBHBIN CAallT 10 MEpe MX peaTn3aliy U MPeICTaBICHIS COOTBETCTBYIOIICH HHPOPMAITUT
OT OpraHu3alyu.

Pabora o BHeceHnt0 HH(GOPMAIMH B CUCTEMY 3aBEPILACTCS MOCIe MyOIMKAIUN CBEICHHUH
0 peayin3aliy BCEX MEPONPUATUH, BKIIOUEHHBIX B IUIaH.

12) Pesynpratei HOK B uyacTW OILIGHKHM KadecTBa YCIOBUM OKa3aHHUsS YCIyr H
PEe3yNbTaTUBHOCTH PabOTHI MO YCTPAHEHUIO BHISIBJICHHBIX HEJOCTATKOB HCIIONIB3YIOTCS [P OLICHKE
3(PEKTUBHOCTH NEATETLHOCTH:

PYKOBOJUTENEH OpraHu3auil COIMaIbHON cepbl (M3MEHEHUE CTPYKTYPbI TUTIOBOH (hopMBI
TPYAOBOTO JIOTOBOpPA C PYKOBOAMTEIEM TOCYIAPCTBEHHOIO (MYHUIUMAIBHOTO) YUYpPEKICHUS
B YaCTU YyYeTa Pe3yJbTaTOB HE3aBHUCHUMOM OLIEHKHM KayecTBa OKa3aHMs yCIyT OpraHM3alusIMHU
COLMAIIbHOM C(epbl U BHIMOJIHEHHS IUTAHOB YCTPAHEHHS HETOCTATKOB);

PYKOBOIHMTEIIEH OPraHOB MECTHOTO CaMOYIIpaBieHus!!;

PYKOBOJUTENEH YIIOIHOMOUYEHHBIX OPTaHOB UCTIOJHUTEIBLHOM BIIACTH;

BBICIINX JOJDKHOCTHBIX JIHI[ CyOBeKTOB Poccuiickoi ®eneparun'2.

13) Csemenus 00 oOpraHuM3allMd KOHTPOJS 32 BBINOJHEHHUEM PpEUICHUM, NPUHATHIX
10 pe3yJibTaTaM He3aBUCUMOM OIIEHKH KaueCTBa, MOTYT OBITh pa3MelleHbl Ha O(pUIIMaIbLHOM caiiTe
B pazaene «Wuas mndpopmarus no Bonpocam nposeaeHus HOK» — ykasbiBaeTcs uH(oOpmarius
00 opraHu3any KOHTPOJIS 33 BBHITIOJHCHHEM DEIICHUN: (OpPMBI U CPOKH KOHTPOJS, a TaKXKe
JOJDKHOCTHOE JIMIIO0, OTBETCTBEHHOE 3a O0ECIIEYEHHME KOHTPOJS 3a BBIIOJHEHHEM YKa3aHHBIX
peLeHui.

III. TIlopsiaok padoTsl Mo cOOpPYy U 00001IeHUI0 MH(OPMAIIUN OTIEPATOPOM

3.1. KagpoBoe o0ecneueHue BbINOJHEHUsI pa00T (OKAa3aHUSA YCJIYT) OIlepPaTOPOM.

1) Omneparop [omxkeH OO0ECHEUUTh JOCTATOYHOE  KOJHUYECTBO  CHEIHAMCTOB
(PKCTIepTOB), OCYIIECTBISIONINX MOCEIIEHNE OPTaHU3allui, B OTHOIIIEHUH KOTOPBIX 3aINTAHUPOBAHO
npoBenenue HOK, nis Toro, yto BBIMONHUTH paboOThl (OKa3aTh YCIyTH), MPeryCMOTPEHHbIE
TEXHUYECKHUM 33J]aHHEM B ITOJIHOM 00BEME U B YCTAHOBJIIEHHBIN CPOK.

2) B uensx ocymectBineHus coopa nadopmammu B pamkax HOK st ounoro mocemeHust
OpraHu3alii W TPOBEJCHHUS aHaNM3a OQUIMAIBHBIX CAaHTOB OpraHM3aluii B ceTH VHTepHET
onepaTtop (opmupyer skcrnepTHble rpynnsl. [Ipu dopMupoBaHMM 3KCHEPTHBIX I'PYHN JOKHBI

11 Pesynprater HOK, conepskalue MOCTHTHYTHIE 3HAUEHHUs MOKa3aTeNel Ui OEeHKH 3(Q(QEKTUBHOCTH JIEATENBHOCTH
OpPraHoOB MECTHOT'O CaMOYIPaBJICHHS, Pa3MEIIA0TCsl B TOCYNApCTBEHHOH aBTOMAaTH3WPOBaHHOW MH(OPMAIMOHHOM
cucTeMe « YTIpaBJIEHUE» gasu.gov.ru.

12 10 2022 1. — B pamMKax IIyOJIHYHOTO OTYETA O PE3YNIBTATaX HE3ABUCHMOM OIIEHKH KaueCTBa OKa3aHus yciyT, ¢ 2023 T.
- B CTPYKTYpE €XETOIHOTO OTYeTa O Pe3yJbTaTax AEATeIbHOCTH BBICHIETO HCIIOJIHUTEIBFHOTO OpraHa CyOBeKTa
Poccuiickoit @enepannn. B umadopmanmio o pesynaprarax HOK Bruowaercs uHbopMmanmust o0 yupexIeHUX,
YUPEANTENSIMA  KOTOpPBHIX siBisieTcsi  cyObekT Poccmiickolt @enepanmyt ¥ MyHHIUNAIbHBIE 00pa3oBaHUA
COOTBETCTBYMOIIETO cyOBeKkTa Poccuiickoii deneparim.
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ObITh OOecriedeHbl TpeOOBaHUS K HE3aBUCUMOCTH M KOMIIETEHTHOCTH TPHBIIEKAEMBIX
crenuanucToB (Mo KBanudukanuu M ombITy paboThbl). CHHUCOYHBIN COCTaB AKCHEPTHBIX TPYII
(He MeHee 2 uyenoBEeK) MO Kaxaod opranmzanuu, nomiexameir HOK B coorBercTBUUM
C TEXHHMYECKUM 3aJJaHHEM, JIOJDKEH OBITh IPEJICTABIIEH B COCTaBE OTYETHOM JOKYMEHTAIUH.

3) Jlns moBBIIIEHUST OOBEKTUBHOCTH OICHKHM BO3MOKHO BKIIOYCHHE B COCTaB
9KCIIEPTHBIX TPyNI OOIIECTBEHHBIX HaOmojgaTened — TMpeAcTaBUTENed  OOIIECTBEHHBIX
OpraHM3alii, opraHu3aluii, CO3JaHHBIX B LEISIX 3alIUTHl NpPaB U HUHTEPECOB TpakKIaH,
OOIECTBEHHBIX  OOBENMHEHUN  WHBAJIMAOB, OOIIECTBEHHBIX  OpraHM3alMii  BETEPAHOB,
npezcraButeneit O01mepoccuiicKoro HapoIHOTo (POHTA, a TAKXKE MPEICTABUTENEH 0OIIECTBEHHBIX
coperoB mo HOK mnpu opranuzanusx couuanbHOM cdepbl, BOJOHTEPOB, 00IaJAIOMIUX
COOTBETCTBYIOIIMM OIBITOM U UMEIOIIUX CIIEHUATBHYIO MMOATOTOBKY IO BOIMpOcaM oOecreueHus
JOCTYITHOCTH OOBEKTOB U YCIYT JISI MHBAIUOB.

4)  DKcnepTsl, y4acTBYIOIIME B MPOBEAeHNN cOopa u 00001meHnst nHPOopMaluu B paMKax
HOK, HecyT 0TBETCTBEHHOCTb 3a COOJIIOJICHIE OPTaHU3allMOHHBIX U MIPABOBBIX HOPM IPOBEICHUS
Opoueaypbl OLEHKH, a TakKe HepasrianmieHue HHPopMalu, MOJIy4yeHHOW B Xoae coOopa
uHGOpMaIlMU U IPOBEACHUS OMPOCOB.

5) TIpaduk mocemenuss opraHuzanuii  Qopmupyerca ¢ y4eTroM (pakTHUECKOH
YHUCJICHHOCTHU KCIIEPTOB y ONEpaTropa, U KOJINYECTBA PECHOHACHTOB, C KOTOPHIMU JOJKHO OBITH
IPOBEIEHO OYHOE UHTEPBBIO.

3.2. Opranu3aimoHHO-MeTOANYeCKHe OCHOBbI BbINOJHEHUSI PadoT (OKa3aHUsA YCJIYr)

no coopy u 0600meHuI0 uHGopMmamnuu oneparopom B pamkax HOK
3.2.1. Obwue sonpocvl opeanuzayuu u 6bINOJHEeHUss pabom (okaszanus yciye) no coopy u
0000wenuto ungopmayuu 6 pamkax HOK

1) Ilepen yuyacTMeM B KOHKYPCHBIX MpOLIEAypax OpraHu3alus, MpeTeHAyIolas Ha
BBINOJIHEHHE PaboT 1o cbopy u ob6obmenuro uHpopmanuu B pamkax HOK (moreHumambHbII
OlepaTrop) H3y4aeT HOPMATHUBHYIO 0a3y, JIOKYMEHTBI, pErjIaMEHTHPYIOIIUE IOBEICHUE
HE3aBUCHMON OLIEHKM KauecTBa B cyOwbekre Poccuiickoir @Penepanuu (MyHULUMIAIBHOM
oOpa3oBanum), GopMupyeT MOHUMaHUE O0BeMa HEOOXOAMMBIX paboT (yciyr) U oObeM 3arpar
Ha WX BBINTOJIHEHHE C [EIbI0 000CHOBAaHUS KOHKYPEHTHOW IIEHBI KOHTPAKTa M OI[EHKH TOTOBHOCTH
BBITNIOJIHEHUS IJITAHUPYEMOTro 00beMa padoT B COOTBETCTBUH C TPEOOBAHUAMHU 3aKazyuKa.

2) Tlocne 3akitoueHUs TOCYIAPCTBEHHOTO (MYHHUITMIIAIBLHOTO) KOHTPAKTa OIMEpaTop
HampaBIseT 3aKa3uMKy 3alpOoChl Ha MPEIOCTaBIeHNE HEOOXOAUMBIX JaHHBIX, TOJy4eHHE KOTOPBIX
HEJOCTYIHO B OTKPHITOM MH(OPMAIIMOHHOM MPOCTPAHCTBE, & TAKKE OCYIIECTBISET ONEPATUBHOE
B3anMoJIeiicTBHE ¢ 3aKa34MKOM B T€UEHHE BCETO MpoLecca BHIIOIHEHUs padoT (0Ka3aHMs yCIIyT),
COIJIACOBBIBACT paboyre JOKYMEHTHI U MaTepUalbl, €CIIU 3TO MPEAYCMOTPEHO TOCYIapCTBEHHBIM
(MyHHUIMIIQTBHBIM) KOHTPAKTOM M TEXHUYECKUM 33TaHUEM.

3) Omeparop mpoBOIUT 0OydeHHE (MHCTPYKTHPOBAHUE) HKCIEPTOB, KOTOPHIE OymyT
yYacTBOBAaTh B BBIMIOJHEHWH PadOT IO KOHTPAKTY, MO OONMM MPHHIMIAM W TOJIXOJaM B
peanuzanuu paboT, 00beMaM U CPOKaM UX MPOBEICHHUS C YIECTOM CIEU(DHUKN OTPACITH COITHATBHON
cdepsl, B KoTopoi npoBoautcss HOK, u cocrtaBa opranusanuii B COOTBETCTBUU C TEXHUYECKUM
3a/laHueM.

4) Tlocne 3akiO4YeHHsT KOHTpakTa ¢ 3aKa3uMKOM M IPOBEICHUS YTOJIHOMOYEHHBIM
OpraHOM MEPOIPUATHH MO IPEJOCTABICHUIO OCTYIA K OQHUIHATBHOMY CAlTy, OIlepaTop NPOXOIUT
ayTeHTH(UKALMIO Ha calfTe, TOCie Yero oH Oyaer aBropu3oBaH B CHcTeMe U MOIYYHUT JOCTYI
B JTMYHBINA KabuneTt. OnepaTop MOXKET aBTOpU3oBaThcsl B Cucteme uepes noptan ['ocycuyr.
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5)  VderHas 3anuch pyKOBOJAUTENSI OPraHU3aLMHU-0IIEpaTOpa CO34AETC aBTOMAaTUYECKH,
Ha OCHOBAaHWH JIaHHBIX, MMOJy4YeHHBIX U3 EnuHylo cucreMy uiaeHTH(UKALUU U ayTeHTU()UKALUT
(manee — ECHA). PykoBoaNTENb OpraHU3alliy MOXKET B pa3jiene « AIMUHIUCTPHPOBAHUEY T00ABUTH
WIM OTPEAAKTUPOBAaTh MHPOPMAIMIO O COTPYJIHUKAX OpraHuzaluu omepartopa. PykoBoauTenb
MO>KET IPOBOAUTH MOHUTOPHHT AESITEIbHOCTH COTPYIHUKOB U npoBeaenus HOK.

6) Kaxnaeni mpencraBuTeNb oreparopa (YIMOJTHOMOYEHHBIM CIHEIUAIUCT OmIeparopa),
KOTOPBIN MPUHUMAET y4acTHhe B OIEHKE, JOJKEH OBITh BBENIEH W 3apErMCTPUPOBAH B CHUCTEME C
UCIIOJb30BaHUEM COOTBETCTBYIOIIETO (DyHKIIMOHANA O(pUIIMATIBLHOTO caifTa.

7)  YnomnomouenHslii cnenuanuct Omneparopa HOK wmoxer ckauaTb MOOMIIBHOE
npuioxenune «Onepatop» uepe3 QR-xon mnm runepccwuiky. Ilocne ckauumBanusi TpeOyercs
apropuzauud B ECHA. YNOnHOMOUYEHHBIM CHENUAINCT BUAMT HEPEYHU M OpraHU3aluH,
KOTOpBIE TIOJUIEKAT OLEHKE. Takyke JOCTyIHbl OpraHu3allM, TJ€ OTCYTCTBYET HWHTEpPHET
(Paznmen «Odumaitny).

8)  Omneparop npu IpelOCTaBICHUU €My COOTBETCTBYIOLIUX IIpaB MOXKET (hOPMUPOBATH
[lepeunn opranmzanuii, nomiexamux HOK B Tekyiiem rojy, B COOTBETCTBYIOIIEM pa3jelie.
B paznene umeercs QpyHKIMOHAT MIPOCMOTpa CIUCKOB MepeyHel opraHu3anuil 1 GopMUpOBaHUS
HOBBIX mepeuHeil. JlelicTBus omeparopa mo (GpOpMUPOBAHHUIO MEPEYHS MOTYT KOPPEKTHPOBATHCS
IpeCTaBUTENIEM YIIOJTHOMOUYEHHOI'O OpraHa (3aka3uuka) myTeM BO3BpaLIeHUs Ha JOpaboTKy.

9) Omeparop pa3pabaTeiBaeT IUIaH-Tpa(UK MOCEIIEHUS OPTaHU3AIMA B COOTBETCTBUU
C IEepeyHeM, SBJSIOUIMMCS NPUIIOKEHUEM K TEXHUYECKOMY 3aJaHUIO, W HaIpaBiIIeT €ro Ha
corjacoBaHue 3aka3uuKy B CpPOK He Mmo3aHee, yeM 3a 10 paGouux OHEW 10 JaTbl MEpBOro
TocenieHus, sl o3HaKoMiIeHus: u uHbopmupoBanus OOmiectBenHoro copeta mo HOK o marax
MOCELIEHUST KaXI0i opranuzauuu. J[aTel mocemeHus KOHKPETHBIX OpraHu3aluii MOTYT OBITh
CorlacoBaHbl € WX pyKoBoauTedsiMH. JlomyckaeTrcs  KOpPpeKTHpOBKa IUIaHa-rpaduka
C yBeIOMJICHHEM 3aKa3urKa B CPOKU HE MO3/Hee, yeM 3a 5 pabouux AHeH 10 AaThl (aKTUIECKOTO
IOCEIIEHUS] OpPraHU3allH, B CBA3M C OOCTOSTEIbCTBAMHU HENPEOJOIMMOI CHJIbl (HOTOIHbIE
yCIIOBUS, MIUIEMHUOJIOTNYECKAs CUTYyalUs U I1p.).

10) Omneparop obecrieunBaeT BbIE3/ SKCIEPTOB ig cOopa U 0000meHns nHHOpMaIH
0 Ka4yecTBE YCJIOBHI OKa3aHUs yCIyI B OpraHU3alUsiX B COOTBETCTBUM C NIEPEUYHEM OpraHHU3aluil,
B OTHOIICHUM KOTOpBIX 3aruiaHupoBaHo mnpoBeaeHne HOK B TekymiemM rogy M TEXHUYECKUM
3a/laHuEM.

11) IIpu pabote ¢ odurnuanpHbIM caiitoM B iepuoj nposeaeanss HOK yrnonHoMoueHHBIC
CHEIHMAIMCTBI OlepaTopa 3aloJHSIIOT KOHTPOJBHBIE JHUCTHI MO KaXJO0H OpraHu3allid B pasjeie
«IIpoBeneHne He3aBUCUMOW OLEHKN». KaXblil KOHTPOJIBHBIN JIUCT JOJKEH MPOXOAUT CHCTEMY
CTaTyCOB OT 3aIlOJIHEHUs 10 yTBepKAcHMs. [Iponenypa 3amoiHeHnss KOHTPOJIBHBIX JIUCTOB TaKXkKe
JOCTYITHA B MOOMIIBHOM npuiioskeHnn «Omneparopa» HOK.

12) VY1noJHOMOYEHHBIM CIEIMAIMCTAM ONepaTopa JOCTYITHO 3al0THEHUE aHKET rpak/iaH
B CITydae MPOBEJCHUS OYHOTO OMPOCa KaK B MPHIIOKEHUH, TaK M HA OQUIIATIFHOM CalTe.

13) VYnonnomouennslii cnenuanuct oneparopa HOK 3anosHseT KOHTpOJIbHBIE JTUCTHI IyTEM
3aIlOJIHEHHUSI OMPOCHOTO JIMCTA MO KPUTEPHUSIM U OCylecTBiIeHUs ¢oTorpadrupoBaHus 00BHEKTOB,
MOJTBEPXKIAIOIIMX HAIMYUE M COCTOSHUE AaHAM3UPYEMbIX HWHIUKATOPOB M MapaMeTpoB
nokazateneii HOK. Ilpu 3amonHeHuu Bcex MHapaMeTpOB IO BCEM KPHUTEPHUSM 3alOTHEHHE
KOHTPOJIBHOT'O JIUCTA 3aBepLIaeTcss CMeHOM craryca. Ilocne mpoBoauTest paboTa ¢ aHKeTaMH IPaXJIaH.

14) TIlpu 3aBepiieHuM pPaOOTHI C KOHTPOJBHBIM JIMCTOM M 3alOJHEHHUEM HY>KHOTO
KOJINYECTBA aHKET, OICHKA OXKMIAeT OTHPAaBKH Ha yTBepxkaeHue. Korja Bce OLEHKH coOpaHsbl,
dopmupyrorcs pesynbratel HOK. BHecenHbie naHHBIE OTOOpakaroTcst B JIuuHOM KaOWHETE
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YTHOIHOMOYEHHOT0 OpraHa B KOJM4ecTBEeHHbIX pe3ynbratax HOK.

15) Meronudyeckue TpeOOBaHMS BBIMOTHEHHUS padOT (OKa3aHUs YCIYT) OMNEepaTopoM
0a3upyroTCsS Ha YCTaHOBJIIEHHOM TOpsiIKe cOopa MHPOpManuu ¢ yderoM TpeboBanuii Examnoro
HOpsI/IKAa pacyeTa Mmoka3aTelieil, XapaKTepu3yIOMNUX O0Ire KPUTEPUU OLEHKH KayeCTBa YCIOBUI
OKa3aHWsS YCIyr OpraHu3almusIMH B cdepe KyIbTypbl, OXpaHBl 3/J0pOBBS, 0Opa30BaHUS,
COLIMAJILHOTO 00CTYKUBaHUs U (peiepaTbHBIMU YUPEKICHUSIMU METUKO-COLUATBHON 3KCIIEPTHU3HI,
yTBEpKICHHBIM TpukazoM MwuHTpyaa Poccum ot 31 mas 2018 1. Ne 344n (manee — Enunbiid
MOPSAZIOK pacyeTa Mmoka3aTesei He3aBUCUMOM OLIEHKH KauecTBa):

[0 TMapaMeTpaM M HWHAMKATOpaM IOKas3aTesel, MOoJUIe’KalluM OLIEHKE Ha OCHOBE
HETOCPEJCTBEHHOr0 HaOJIOAEHUS M TOCEUICHUs OpraHu3aliM, — B YacTH COCTaBa M oObema
JAHHBIX, HEOOXOJMMBIX JUIS OLEHKH, MPAaBUJ arperupoBaHMsl W HMHTEpIpeTanuu HHPOpMaLuu
10 KaXXIOMY TI0Ka3aTelto, pacyera 0auioB 1Mo IMOKa3aTeNsIM i KPUTEPHUSIM OIICHKH;

0 COITMOJIOTHYECKUM MTOKA3aTEeNsIM — B YAaCTH €IMHBIX TPEOOBAaHM K IIPOBEICHHUIO OTIPOCOB
TrpakJIaH-TIoJIydaTeNIed yCIyT o 00beMy BBIOOPKH, YaCTOTE, KaHajgaM cOopa JTaHHbBIX.

16) ComocTaBUMOCTh M JIOCTOBEPHOCTh PE3yJIbTAaTOB cOOpa M 0000meHus napopManuu
OT pa3IUYHBIX OMNEPATOPOB, B pa3Hble TOAbI MPOBEIACHHS OLEHKH, B Pa3IUYHBIX O0JaCTAX
coLualIbHON cdepbl 0OecneunBaeT UCIOIb30BAHUE!

€IMHBIX WHCTPYMEHTOB sl cOopa wuHpopmamuu  (POpMbBI/OLIEHOYHBIE  JHCTHI
JUI 3alOJHEHUS, aHKETBI/OMPOCHUKHU, TPHIOXKEHHE OIleparopa, MOOMIBHOE NPUIOKEHUE
rpaxnannna «Hame MHEHHEY);

€IMHBIX TIPaBWJI arperupoBaHHs WHPOPMAILNH, MOJyYEHHONH M3 Pa3IMYHBIX HCTOYHHKOB
(c oumnmanpHOTO CaifTa, yepe3 OYHBIC OMPOCHI M MHBIC CIIOCOOBI aHKETHUPOBAHUA (B T.4. OHJIAWH
Ha o(uLIMaIbLHOM CaliTe OpraHa BJIacTU WM OopraHu3anuu B cetu HTepHeT).

17) Co6op um o00600meHne uHOpPMAIMKM OCYIIECTBIACTCS C YYETOM paclpeeIeHHON
CTPYKTYpbl OpraHu3alui, MOJJIeKAIINX OIEHKE, B TOM YHCJIE C Y4ETOM HMEIOIIMXCS y HUX
¢unanoB, TEPPUTOPUATEHO 00OCOOIEHHBIX CTPYKTYPHBIX MOApa3AeNeHUA M MHBIX OOBEKTOB,
HaXOAAILIMXCS Ha OaaHCce TaKOW OpraHM3alluy, Ha TIOIAIKe KOTOPBIX OCYIIECTBIIECTCS OKa3aHUe
yCIIyT (1anee — 00BEKTHI OpPraHU3aAIUN ).

AHanmm3 HaIMYMA W COCTOSHUS YCJIOBHHM OKa3aHUS YCIYyT NTPOBOJUTCA HKCHEPTaMH
0 KaXKJIOMY OOBEKTY OpTaHU3aI|H C a[peCHBIM OITMCAHUEM BBISBJICHHBIX HEJJOCTAaTKOB. MTorOBast
orieHKa (OpMHUpYeTCss B IIEJIOM IO OpPTaHM3alMU KakK CpelHee apu(METHUECKOe IO BCEM ee
oOBbekTaM. B cnmyuae, eciii uMeeT MeCcTO 3HAUUTEIBHBINA qUCOAIaHC paclpeiesICHHs PeaTu3yeMbIX
ycIyT U (WIK) mofydaTeneid yciIyr Mexay oO0beKTaMu, AOMYyCTUMO UCIOJIb30BaHUE TPU pacuere
utoroBoii oneHku mo HOK BecoBbix k0d(pPUIMEHTOB [UIsi 3HAYEHU MO KaXAOMYy OOBEKTY
(HarmpuMep, OTHOIIEHHME KoyinyecTBa oOyuarommxcsi B ¢Qunamane K oOumemMy KOJIWYeCTBY
00y4JaromnXCsi B OPraHu3aliy ¢ Y4eTOM BceX (PriinaiosB).

18) Ilpum oTCYyTCTBUH B OPTaHU3AIMH COILIMATIBLHOM Cephl MoTydaTeNeil yCiIyr - HHBAINUIOB
1es1ecoo0pasHo MPeyCMOTPETh BKIIFOUEHHE B COCTAB YYaCTHUKOB OIEHKH BHEITHUX SKCIIEPTOB —
JIUI, OTHOCSIIUXCS K KaTETOpUH MHBAIUAOB, npeactaButeneit OomectBenHoro corera mo HOK,
00LIECTBEHHBIX OPTaHU3alMi HHBAJIUOB, CIIELIMATIMCTOB, UMEIOIIUX CIEIIMATBbHYIO0 OATOTOBKY IO
BOMpocaM oOecreueHusi JAOCTYIMHOCTH OOBEKTOB W YCHYr AJii WHBAIHIOB, BOJOHTEPOB [T
MOJTyYeHHUsI BCECTOPOHHEN OLIEHKH 10 KPUTEPHIO «J{OCTYIHOCTD YCIIYT JUISl UHBATUAOBY.

[Topsimox cOopa AaHHBIX, MPUMEPHbIE GOPMBI TOKYMEHTOB ((OpPM, OLIEHOUHBIX JIUCTOB)
Y TpaBUJia arperupoBaHus WHPOPMAIUH, MOIYYCHHON U3 Pa3jIMYHbIX UCTOYHHKOB, MPHUBEICHBI
B IIpuiI0KeHuH E.
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3.2.2. @opmuposanue 6b100pKU U paboma ¢ 2padxcoanamy — NOIY4amensimu yciye

19) OOmmii 06peM BBIOOPKHU MOTyYaTesel yciIyr, MHeHHE KOTOPBIX O Ka4yecTBE YCIOBHM
OKa3aHWi yCIyr TOJDKHO ObITh mpoaHanmm3upoBaHo B pamkax HOK, dopmupyercs ¢ yderom
TpeOoBaHMIT MeTOMUKN BBISABICHHS M OOOOUICHWS MHEHHS Tpa)Kl1aH, BKJIIOYas TpeOOBaHUS
K (OPMHUPOBAHUIO BHIOOPOYHO COBOKYITHOCTH PECIIOHACHTOB'® M ycTaHaBIMBAeTCS B pa3Mepe
40% ot xonuyecTBa MOJydyaTelaed YCIyr B OpPraHU3alMM B TEUYEHHE KaJECHIApHOro Troja,
npeamectByromiero roay nposeaeHus HOK, Ho He 6onee 600 yenoBek OT KaXa0W OpraHU3aIluu
couuanbHoi cdepsl. [Ipu pacuete u popMupoBaHUM BEIOOPKH HEOOXOIUMO YUUTHIBATH IPUHIIUITBI
pasyMHOM 11e51eco00pa3HOCTH U JOCTATOYHOCTH:

00bEM T'€HEpaJbHONH COBOKYITHOCTH MOXET OBITh YMEHBIICH B IEJIAX pacueTa BHIOOPKH
C y4yeToM creuu(uKd OTICNBHBIX KAaTETOPHH IoJydaTeNell YyCIyr, MMEIOIIUX OrpaHHYCHHbIC
BO3MOKHOCTH CaMOCTOSITEIbHO BBIpaXKaTh CBOe MHeHue: jgetd no 10 ner', rpaxmane
C HapyIIEHUSMU MEHTAJIBHOTO 3/I0pOBbs, IPU3HAHHBIE HeaeecnocoOHbIMU. [Ipu HE0OX0oAUMOCTH
CIIMCOK MOXET ObITh PACILIUPEH 110 COITIACOBAHUIO C YIIOJIHOMOYEHHBIM OPTaHOM BJIAcTH (OpraHoM
MECTHOI'0 CaMOYTpaBJIeHNUs) — 3aKa3UMKOM;

B YCIOBMAX IIOBBIIIEHHOM 3MMIEMHOJIOTHYECKOH ONAaCHOCTH O0bEM BBIOOPOUHOMN
COBOKYIHOCTH PECIOHJICHTOB, OMpAIINBAaEMBbIX B OUHON (hopMme, MOKeT ObITh CHUXKEH 710 10%;

BO3MOXKHO YCTaHOBJIEHHE o0ObeMa BBIOOPKM B COOTBETCTBUHM C PEKOMEHIAIUSIMHU
(enepaabHOro yIMOJIHOMOYEHHOTO OpraHa BJIACTH B COOTBETCTBYIOIIEH O0O0JAaCTH COLMAIBHOU
chepbl, B cllydasx TPOBEICHHUS HE3aBHCHUMOW OIEHKH B OpPraHM3alUAX, PACTIOI0KEHHBIX
B MaJIOYMCIIEHHBIX HACEJIEHHBIX MMyHKTax U T.II.

B cnyuae, eciu 006beM BBHIOOPOYHONW COBOKYMHOCTH OTJIMYAETCS OT YCTAHOBIJIEHHBIX
TpeOoBaHUH, AMO0 TEXHHYECKUM 33JaHUEM IPEeIyCMOTPEHa BO3MOYKHOCTb €€ KOPPEKTHPOBKHU
(YTOUHEHHs1), ONEpaTopoM JAOJDKHO OBITh IOATOTOBJIEHO OOOCHOBAHUE CHIDXKEHUS o0OBbemMa
BbIOOPOYHOI COBOKYITHOCTH PECIIOHIEHTOB, COINIACOBAHHOE C 3aKa3UMKOM.

20) IlpoBeneHue ONpPOCOB MAOMKHO Oa3MpoBaThCsl HA MNPUHIUNAX [PO3PAYHOCTH,
otkpeitoctd MHopmarmun o HOK, u KOHOHUAEHIMATbHOCTH W aHOHMMHOCTH HH(OpMAaLUH,
IPEJICTaBICHHON IpakJaHaMU-I10JTy4aTeIsIMU YCIIYT.

21) Ilpm B3aUMOAEHCTBUU C TpakIAHAMHU-TIONYYATEISIMA  YCIYyT TPEACTaBUTEIN
onepatopa win OOmectBeHHoro coseta no HOK pomksbl nmpoumHpOpMUpOBaTH Tpa’kJaHUHA
0 BO3MOXHOCTH BBIPA3UTh CBOE MHEHHUE C HCIOIb30BAaHUEM PA3IUUYHBIX HHCTPYMEHTOB:

C UCIIOJIb30BaHUEM aHKEThI Ha O(PULIMAIIBEHOM caiiTe;

C UCHOJIb30BAaHUEM CEpPBUCOB  O(QUIMAIBHOIO CcalTa MOOMJIBHOTO IPHUIIOKEHUS
JUIs TpakjaHuHa «Haie MHeHHe» u MOOMIIbHOTO NpuiiokeHus: «OnepaTopay);

Ha 0(UIMATIFHOM CaiiTe OpraHu3aly COLUANbHOM cepbl B ceTH MIHTEpHET, B OTHOILIEHUH
KOTOPOW MTPOBOAUTCS HE3aBUCUMasl OLIEHKA KaueCTBa;

Ha oduuuanbHOM calTe (¢enepaTbHOr0 OpraHa HCIOJHHUTENbHON BIIACTH, OpraHa
UCIIOJTHUTENIbHOM BilacTu cyOobekTa Poccuiickoit @enepanuu, opraHa MECTHOTO CaMOYTPABICHUS
B cetu MIHTEpHET;

13 MTpukasz Muntpyaa Poccun ot 30.10.2018 Ne 6751 «OG6 yTBep* neHrr MeTOIMKY BBISBIEHUS U 0000IIEHNS MEEHHUS
TPaXXJaH O KauecTBE yCJIOBHH OKa3aHUs yCIyT OpraHu3alusMH B cepe KyJIbTypbl, OXpaHbl 3I0POBbs, 00pa3oBaHusl,
COIMAJIBHOTO 00CTY)KUBaHUS U (ellepalbHBIMH YUPEIKACHUSIMHU MEANKO-COIMAIBHON 3KCIIEPTH3HI».

14 Cr. 12 KonBennuu o npapax pebenka. PeGeHOK MMEET paBo CBOOOIHO BBIPAKATh CBOU B3IVISAIBI IO BCEM BOIIPOCAM,
3aTparuBaloOIM €ro/ee MHTEPECHl, MpHUYeM B3MIIsAaM peO&HKa yJensercsl O0DKHOE BHUMAaHHE B COOTBETCTBUH
C BO3PacTOM U 3pENIOCThI0 peOeHKa.

Crt.57. Cemeiinoro xonekca Poccuiickoit @enepanuu [IpaBo pedeHKa BBIpakaTh CBOE MHEHHE. « Y YeT MHECHUS peOCcHKa,
JOCTHTIIIETO BO3pacTa ACCATH JIET, 00sI3aTeIIeH, 33 HCKITIOYCHUEM CITydaeB, KOTa 3TO MPOTUBOPEUHT ET0 HHTEPECAM).
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Ha CIEHUATU3UPOBAHHOM CalTe/cepBUCE Ul NPOBEACHUS ONpoca, pa3paboTaHHOM
oneparopom (Ipu HAIMYHUN);

B paMKaX OYHOI'O MHTEPBBIO C IpeJcTaBUTeNeM omneparopa win OOIIECTBEHHOIO COBETa
no HOK.

22) Tlpm B3auMOAEHCTBUM C TpakKIaHAMHU-TIONYYATEISIMA YCIyT TPEACTaBUTEIN
omneparopa wunu OOmectBeHHoro coseta mo HOK 1gomkHBEI MOTHBHpOBATH TpaxKIaHHHA
K BBIPDAKEHHIO CBOETO MHEHHUS M HMHPOPMHUPOBATH O BO3MOYKHOCTH IOBJIUATH U JIMYHO
UHHULIMUPOBATh MO3UTHBHbIE H3MEHEHHSI B KAUECTBE YCIOBUN OKa3aHUS YCIyT.

23) Ilpu mpoBeneHuu paboT (OKa3aHUU YCIYT) MO cOopy M 0000IIeHUI0 HMH(OpMAIH
B pamkax HOK omeparop momkeH yuuTBHIBaTH HEOOXOAMMOCTb OOECIEYeHHS OXBaTa
He MeHee 20% BBIOOPOYHON COBOKYITHOCTH MOJydYaTelel yCIyr ¢ HCHOJIb30BAHUEM CEPBHCOB
o(umanbHOTO caiiTa, B TOM YHUCIIE TIOCPEICTBOM:

MpUBJICYEHUS] BHUMaHUs U o0ecnieueHus focryna yepe3 QR-kon k aHkeTe, pazMenieHHON
Ha 0UITMATILHOM CalTe;

4yepe3 CepBUCHl OQHUUMAIBHOIO caiiTa MOOWIBHOE MPWIOKEHHE M TpaxJaHUHA
«Hamie MHeHHME» U MOOMIIBHOE NpUiIOkKeHne «OnepaTopay;

OYHOI'0 B3aMMOJCWCTBMs NPEICTABUTENEH OlepaTopa ¢ IpaXKAaHAMH M JTUHAMUYECKOTO
3aI0JIHEHHS OTIPOCHOTO JIMCTa B (JOpMATE MHTEPBHIO C UCIIOJIb30BAaHUEM MTPUIIOKEHHUS OTIepaTopa.

3.2.3. Iloocomoska u coaua omuema onepamopa

24) TloarotoBka OTY€Ta, OTPAKAIOUIETO PE3YJAbTAaThl NPOBEAEHHOW pPaOOTHI MOXKET
MpeaycMaTpuBaTh IMOATAHYIO Clady C TPEJOCTAaBICHUEM IPOMEXYTOYHBIX BapHAHTOB
0 3anpocy 3aKa3zyuka.

25) TIlo wrtoram cbGopa u 0000meHus WHPOpPMAIIUK, OTPAKAIOIIEH OOBEKTHBHBIC
XapaKTePUCTHKU KauecTBa YCIOBUN OKa3aHHs yCIyr U MHEHHE TpaXkIaH — IMOoJydaTeieil ycmuyr,
dbopMupyeTcst OTYET OmepaTopa O pe3ysibTaTaX BHIOTHEHHBIX padoT (OKa3aHHBIX YCIIYT).

26) Ortyer ornepaTopa JOJIKEH COIEePKATh:

nepBUYHbIe gaHHble Mo nokasarensiMm HOK B coorBercTBUU ¢ ENUHBIM TOPSIKOM pacueTa
HoKa3aresel He3aBUCHMOM OIICHKH KayecTBa;

uHpopmMalMio 0 (QakTHYeCKOM OObeME BBIOOPOYHOM COBOKYNMHOCTH TpaXKIaH —
MOJTydaTeJIel yCayT, MPUHSBIIMX Y9acTHE B OIEHKE YJIOBJIETBOPCHHOCTH KAaYeCTBOM YCIIOBHI
OKa3zaHus ycIyT (B pa3pe3e METOIOB M KaHAJIOB cOOpa MHEHUS IPaK/iaH), C 000CHOBaHUEM;

JOKYMEHTaJIbHbIE CBHJIETEIbCTBA, MOATBEPKIAIONINE JOCTOBEPHOCTh MpPEICTABICHHON
uHpopMaimu  (poTo/Buaeo Marepuanbl U3 OpraHU3allMd, MOATBEPNAAMOIINE HAIUYHE
U COCTOSHHE YCJOBMI OKa3aHWH yCIyr B opraHusanusx, nopiexammx HOK (B Tom uwmcre,
c(OpPMHUPOBAHHBIE C WCIOJIH30BAHUEM CEPBUCOB MOOWUIBHOTO TpuioxkeHus «Omneparopay),
3aI0THEHHBIE OMPOCHBIE JIUCTH B OyMakKHOM BHJIE TI0O UTOTaM OYHBIX MHTEPBBIO C MOIyJIaTEIIMU
ycIiyT), nHQOpPMANKUS O KOJMYECTBE BHIC3JIOB B OPTaHU3AIMH, TOMMEHHBIA CITHCOK 3KCIIEPTOB
C YKa3aHHUEM JIOJDKHOCTH M CTaTyca, IPOBOIUBITUX COOp HH(POPMAITUH HETIOCPESICTBEHHO B KX I0M
OpraHM3aliy, MoAJIeXKaIlel OLeHKE;

pe3ynbTaThl 000011eHNs JAaHHBIX B pa3pese Mnokas3aTeneil 1 KpUTepHeB OLIEHKU:

pe3ynbTaThl 00001eHUs TaHHBIX 00 HH(OPMALIUY, pa3MeIIeHHON Ha O(UIIHAIBHBIX caiiTax
opranuzanuii B cetu lHTepHeT 1 MHPOPMAIIMOHHBIX CTEHIaX B UX TTOMEIICHHSIX;

CBeZIcHHsI 00 YAOBIETBOPEHHOCTHU TPaXkK/IaH KaYeCTBOM yCIIOBUI OKa3aHUS YCIYT;

3HAUEHUS M0 KaXKIOMY IIOKA3aTeNi0, XapaKTEepPU3YyIOIIeMy OOIIUe KPUTEPUU OICHKHU
Ka4yecTBa YCIOBUH OKa3aHHUs yCIYT MOCTABIIMKAMH COIMAIBHBIX YCIyT (B Oajuiax), pacCuuTaHHbIE
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B COOTBETCTBUM C EIMHBIM NOPSIAKOM pacyera MoKa3aresiel He3aBUCUMOM OLIEHKU KauyeCTBa;

pe3ynabTaThl O0OOIIECHHS JaHHBIX B pa3pe3e TEPPUTOPUAIBLHOW CHEIUPHUKH /WU
pacnpeeIeHHON CTPYKTYphl OpPraHu3alui, MOAJEKAIIUX OLEHKE (B TOM 4YMCIE — C YYETOM
UMEIOIIUXCs (PUITHAIOB, TEPPUTOPHATIEHO 000COOIECHHBIX CTPYKTYPHBIX MOJPA3/IEIeHU U WHBIX
00BEKTOB, HAXOASIIMXCS HA OalaHCe OpraHU3aliy, MOJIekKalllel OleHKe, Ha TUIOLIaIKe KOTOPBIX
OCYIIIECTBIISIETCS OKa3aHWE YCIIyT), B pa3pe3e BUIOB/TUIIOB OPTraHMU3AIUi COITMATBHOU Chepbl
(B TOM umciae — C Y4YeTOM pas3nuuuii TpeOOBaHMN W aNrOpPUTMOB pacuera IoKazaresei
JUISL OTPACIICi COIMANILHOM Cephl U IPYIIT OpraHu3alni, 3aKPEIUICHHBIX 3aKOHOAATENbHO V),

KOHKPETHbIE HEJJOCTATKHU MO KaX/J0W OpraHu3alliu.

B cootBercTBUM ¢ TpeOOBaHUSAMH TEXHHYECKOTO 3a/JaHUS, B OTYET MOTYT OBITH
JIOTIOJIHUTEBHO BKJIIOUEHBI:

pPEUTHHTH  OpraHu3alyii, TMNPOMEANINX OIEHKY, IO CyOBEKTY/MyHHIUIAIEHOMY
o0pa3oBaHMI0O M B pa3iIMuYHbIX paspe3ax ([0 BUAAM/TUIIAM OpraHU3alui, IO KPUTEPHSIM,
no noka3zarensiMm HOK);

comocTaBlicHHe (aKTHUECKUX M MPEAENbHBIX 3HaueHUW mokazareneil u kpurepue HOK,
B T.4. C Y4Ye€TOM CpPEIHUX 3HAYCHUH [0 COBOKYMHOCTH OpPraHU3allMu COLHUAIBbHON cdepsl
(MenuaHHBIE 3HAYEHUS ), MAKCUMAITbHBIX 3HAYCHUI 10 CYOBEKTY/MyHHIIMIIATFHOMY 00pa30BaHHUIO,
(dakTUYeCKUX 3HAUYCHUH MO KaXKJI0M OpraHu3aluy COIMAIBLHON cdephl, a TakKe CPaBHUTEIbHBIM
aHaJIN3 PE3YJIBTATOB TEKYILEr0 I0/1a C pe3yJbTaTaMi HE3aBUCHMOM OLIEHKU KauecTBa 3a [TOCJICTHUE
2 rona (B pa3pe3e KaXJ0ro KpUTEpHUs M IOKa3aTejeil OIEHKM HE3aBUCUMOW OLICHKH KauyecTBa)
¢ popMynHpoBaHNEM BBIBOJOB O MMPHYMHAX TTOBBIIICHHS WA CHIDKEHHS PE3YJIbTATOB;

aHaJIU3 KJIIOYEBBIX (THIOBBIX WJIM HamOoJee pachpOCTPAaHEHHBIX) HEJOCTAaTKOB B IIEJIOM
10 CyOBEKTY/MYyHHUITUTIAILHOMY 00pa30BaHUIO;

oOmire BBIBOJABI M MPEIJIOKEHUS MO COBEPIICHCTBOBAHUIO ACSITENBHOCTH OpTaHU3aIUil
B CyOBbEKTE/MyHHIIMITATILHOM 00pa30BaHUU B COOTBETCTBYIOIIEH 001aCTH COLIMATIBHOMN chephl;

Ipe3eHTalust pe3yibTaToB cbopa u 0000meHus wuHGoOpMauu i MPOBEACHUS
HE3aBUCUMOM SKCHEPTU3bl M JAEMOHCTPALUHU PE3YJIbTaTOB BBINOJHEHHUS pa0dOT (OKa3aHMS YCIyT)
Ha 3acefannu oduiectBeHHoro cosera o HOK.

27) Ilpu popMynupoBaHHH BBISBICHHBIX HEAOCTATKOB HEOOXOAMMO PYKOBOJCTBOBATHCS
uHpopmarmenr u3 ¢opm cbopa HMaHHBIX, U30erath oOMMX ¢Gpa3 W HCIOIH30BATh MAKCUMAIBLHO
KOHKpPETHBIE (POPMYJIIMPOBKH, XapaKTepHU3YyIONIUEe (PAKTUYECKOE COCTOSTHUE YCIOBHM OKa3aHUS
YCIYT B OpraHU3alliy KaK OCHOBY JJISl TOJITOTOBKH MPEATIOKEHUI U PEKOMEHJAIIMI 10 YCTPAaHEHUIO
BBISIBJICHHBIX HEJJOCTATKOB M COBEPIIEHCTBOBAHUIO YCIIOBHI OKa3aHMsI YCIYyT B OpraHU3aliu.

28) Ilo 3aBepuieHuH npoueayp coopa u 06001meHuss HHGpOpMaIUK onepaTop He MOo3/IHee,
yeM 3a 10 pabouymx aHEH 10 HCTEUYEHHUS YCTAaHOBJICHHOTO CPOKa HCIOJHEHHUS O00S3aTeNbCTB,
NPEIYyCMOTPEHHBIX KOHTPAKTOM, IMPEJOCTaBIsieT B ajapec 3aka3uuka HH(POpMAIMOHHO-
AQHAJIMTUYECKUI OTUYET, OJArOTOBJIEHHBIM B COOTBETCTBUU C YCTAaHOBJIEHHBIMH B TOCYJapCTBEHHOM
(MyHHUIIMIIQTBHOM ) KOHTPAaKTe TPEOOBAHUSAMHU, [T TOBEICHHUS SKCIIEPTHON OLICHKH.

29) Ha »rane mpoBeneHus NpUEMOYHOI 3KcrepTu3bl OmnepaTop I0JKEH ObITh TOTOB
000CHOBATh MPE/ICTABICHHBIE TaHHBIE C TOUYKU 3PEHUSI:

15 Hanpumep, B yacTu pacdera nokasarens 2 «Bpems 0)HMIaHNs TPENOCTABIEHNS YCIyTH (CPEIHEE BPEMS OKHIAHHUS
1 CBOEBPEMEHHOCTb IPENOCTABICHUS YCIyru» Mo Kputepuio «KoM(pOpTHOCTH YCIIOBHI NpemOCTaBICHUS YCIyI»
JUIsl opraHu3aniii B cdepe 0o0pa3oBaHHS M KyJbTYpHl, a TaKKe B LEJIOM pacyeTa JaHHOTO KPHUTEpHs, KOTOPBIA
JUISL OpraHu3aliil KyJIbTYpbl, OCYIIECTBISIIOIINX CO3IAaHHUE, MCIOJIHEHHE, 1TO0Ka3 W MHTEPHPETANI0 MPOU3BEICHUH
JUTEpaTypbl U UCKYCCTBA HE HCIOJIB3YETCs, a B IESX ONPEACTICHIsI NTOTOBOH OLEHKH KadecTBa MO OPTaHHM3ALUH
B IIEJIOM HCIOJIB3YETCS paCUETHASI BETMUMHA 3HAYCHUS JAHHOTO KPUTEPHSI.
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penpe3eHTaTUBHOCTH BBIOOPKH (00BEM, CTPYKTYPA);

MPE/ICTAaBUTEILHOCTH BEIOOPKH (MEPCOHM(HKALHS, O0BEKTUBHOCTD, OTCYTCTBUE «HAKPYTKI»);

BapHaHTHU(HUKAIIMK METOJ0B cOopa uHpopManuu (TOATBEPKICHUS OYHBIX BH3HTOB,
HaOMO/IeHuit B Xoie cOopa wWH(MOpMANNW; ayJUuO3aliCH TPOBEJCHHS OIMPOCOB/HHTEPBBIO;
MaTepHAIIOB TECTOBBIX M KOHTPOJILHBIX 3aKYIIOK H TIp.).

30) B caywae, ecnm MO WTOTaM SKCHEPTH3bl OTYETHBIE MAaTEpUabl TPU3HAHBI
Tpebyrommmu 10padboTku, Oneparop 00s13aH YCTPaHUTH BBISBICHHbIE HEJOCTATKU U MPEJICTaBUTh
nopaboTaHHbIE MaTepUaibl B CPOK, YKa3aHHBIN 3aKa3uMKOM.

IV. JesareabHocTh 00mecTBeHHBIX coBeTOB 0 HOK

4.1. Opranm3anuss M TnpoBeAeHHe pador mo cOopy, 0000IIEHMI0O M AHAIU3Y

uHopmanuu B pamkax HOK.

1) B coorBercTBUM C monoxeHusMu DepepanbHOTO 3akoHa oT S5 mexkadbps 2017 .
Ne 392-®3 OoOmectBennbie coBetbl Mo HOK dopmupyroT mnpemyiokeHuss 1mo colepKaHuio
TEXHUYECKOTO 3aJjaHus JJIsl OTlepaTopa, KOTOPbIN OocyIIecTBIseT coop u 006001eHne nHhopMauu
0 KayecTBE YCIIOBUH OKa3aHHs yCIyr M MPUHUMAIOT y4YyacTHE B PACCMOTPEHUU IMPOCKTOB
JOKYMEHTAIIMH O 3aKyIKax pabdoT, YCIYT, a TAKXKE MPOEKTOB rOCYAapCTBEHHBIX (MyHUIIUTIAIBHBIX)
KOHTPAKTOB, 3aKIHOYAEMBIX C OIIEPATOPOM.

2) B pamkax oOCyIIeCTBICHHS HE3aBUCUMOW OICHKH KadecTBa (OOIIECTBEHHBIN COBET
no HOK wMoxer wuHUIIMUpOBaTH BBHIOOPOYHOE WM CIUIOIIHOE TIOCEUICHUE OpraHu3alui,
noiexkanmux HOK, B paMkax He3aBHCHMOM OIEHKH KauyecTBa H/MIIM KOHTPOJIS pabOTHI orieparopa
C YYeToM e€ro IulaHa-rpaduka TIOCEIIeHUH OpraHu3aluii, MNPeayCMOTPEHHBIX TEXHUYECKUM
3aJJaHHEM.

3) IIporpaMma TOCEIICHWI OpraHU3allUi, MOJICKAINX HE3aBUCHMOMN OIlEHKE KauyecTBa
(BkrOYas, mpU HEOOXOAMMOCTH, Tpaduk M cocTaB mpezacTtaButeneii OOIIECTBEHHOTO COBETa
no HOK mo xkaxzaol mnocemaeMoil oOpraHuszanuu), 3aKpervisieTcss TPOTOKOJIOM 3acedaHus
Oo6mectBenHoro cosera no HOK mpu oprane rocyaapCcTBEHHOH BIACTH WJIM OpraHe MECTHOTO
camoynpasiieHus.  OpraHusanuss Y IPOBEJACHME  OUYHBIX  IIOMEUIEHWM  opraHu3anuil
npeactaButessiMd - OOIIECTBEHHOTO  COBETa  MPOBOAMTCS HAa  OOIIECTBEHHBIX  Hadaslax
0e3 MpuBJIEUEHUS JIOMOJHUTEIBLHOrO (PMHAHCUPOBaHUS paboT 1o cOopy U 000OIIEHHIO
uHpopmanuu B pamkax HOK.

4) Pabora o coopy u 0600menuto napopmaruu B pamkax HOK MoxkeT ObITH IpOBEIeHA
B TMOJHOM o00beMe HemocpeacTBeHHO OOIIeCTBEHHBIM COBETOM B paMKax MOJHOMOYHIA
MO0 TPOBEJACHHUIO HE3aBHCHMON OIICHKM KauecTBa, JHMOO C TMPUBJICUYCHHEM HE3aBUCHUMBIX
9KCIIEPTOB — MpEeCTaBUTENeH OOIIEeCTBEHHBIX OpraHU3alliid, OpraHu3alui, CO3JaHHBIX B IEIAX
3aIIUTHI TIPaB U UHTEPECOB TPakJaH, OOIMIECTBEHHBIX O0BEIMHEHUI MHBAUIOB, OOIIECTBEHHBIX
OpraHu3alii BeTepaHoB, npeacraButeneil OOMEpOCCHICKOr0 HAPOAHOTO (POHTA, a TaKKe
npezcraBuTeneil oomecTBeHHBIX coBeToB o HOK mpum opranm3anusx couuanbHOR cepsl,
00J1a/1al01UX COOTBETCTBYIOLIUM OIBITOM M MMEIOIIMX CHEIHaIbHYI0 HMOJArOTOBKY IO BOIpPOCam
o0ecrneyeHns JOCTYITHOCTH OOBEKTOB U YCIIYT Ul MHBAJIUAOB, B CIEAYIOIINX CIyyasx:

Ipy TNPUHATHH  3aKIIOYEHHS O HECOOTBETCTBMM IPEJCTABICHHBIX  MaTepHalioB
U PaCTOPKEHUH KOHTPAKTA C OTMIEpPaTOpPOM,

[IPY HE3HAUUTEIbHOM KOJUYECTBE OpraHU3alliil, BKIIFOUCHHbIX B [IEPEUYECHb AJI MIOBEICHUS
OLIEHKH B TEKYLIEM Ioy.

5) Ilo 3aBepuieHun padoT oneparopa o cbopy u ododmeHno napopmanuu B pamkax HOK
OO0111eCTBEHHBIN COBET MPOBOJUT SKCIEPTU3Y IPEICTABICHHBIX OTYETHBIX MAaTEPUAJIOB HAa IPEIMET
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UX TOJHOTBI M JOCTOBEPHOCTH. COOTBETCTBYIOIME IIOJIHOMOYUSI PEKOMEHIYETCS 3aKperuTh
B [lonoxenun 06 O6mecTBeHHOM coBete o HOK.

6) Ilpu BBISIBJIEHHM HECOOTBETCTBHH TPEOOBAHUSIM TEXHUUECKOTO 33/IaHUS ¥ TOCYIapPCTBEHHOTO
(MyHuuunanbHoro) koHTtpakra OOmectBeHHbli coBer nmo HOK BmpaBe pekoMeHIOBaTh
YIOJIHOMOYEHHOMY OpraHy ToCyJapCTBEHHOW BJIACTH /MECTHOTO CaMOYTPABICHUS — 3aKa3duKy
HaIpaBUTh ONIEPATOPY TPEOOBAHUE O TOPAOOTKE OTUETA.

7) OcHoBaHMSIMHU ISl OTKIIOHEHUs oTyeTa OnepaTopa MOTYT OBITh:

HEJ0CTaTOYHOCTh, OTCYTCTBHUE WU HEJOCTOBEPHOCTH (DOTO/BHIIEO MATEpUaJIOB M WHBIX
JIOKYMEHTAJIbHbBIX CBHJIETENBCTB, MOATBEPIKIAIOIIUX MPEICTABICHHbBIC PE3YJbTAThl MO KAXIOMY
NIOKa3aTes 0 He3aBUCUMON OLIEHKH KaueCTBa;

pPacxXoXKJAEHUE PpEe3yJbTAaTOB BHIOOPOUYHBIX OOCIEIOBAaHHMI OpraHMU3aALUM, IOAIEKAIINX
OLIEHKE, MPOBeNeHHBIX obOmecTBeHHbIM coBeToM 1o HOK ¢ pesynpratamu, mpencTaBieHHBIMH
OmnepaTopom;

HaJIM4Yue 3aMEuYaHUil MO pacyeTaM M BBIBOJAM IO YPOBHIO JOCTH)KEHMS MOKa3aTesel
HE3aBUCHUMOI OIICHM KayecTBa Ha OCHOBE MPEACTABICHHBIX JaHHBIX (MCKaXEHHE CYHIECTBYIOIINX
AITOPUTMOB pacyeTa Mmokasarenei);

OTCYTCTBHE ONMCAHUS KOHKPETHBIX 3aME€YaHMH M HEJOCTaTKOB B OpraHU3aLUsX,
BBISIBIIEHHBIX B X0JIe paboT 1o coopy u o6o6menuto nadopmaruu B pamkax HOK (ucnonb3yrorcs
obmue ¢pas3bl, 0e3 KOHKpETH3alWW, HEOOXOMUMON M IUIAHUPOBaHHMS M peau3alid Mep
10 UX YCTPAHEHHUIO).

8) [Ipu HEBO3MOKXHOCTH YCTPAHEHMs BBISABICHHBIX HENOCTATKOB OOIECTBEHHBIM COBET
TOTOBHT ¥ YTBEPKIACT MPOTOKOJNBHBIM DPEIICHHEM 3aKII0UYeHHE O HECOOTBETCTBUH
IPEJICTaBICHHBIX MaTEpHUaIoB TPeOOBAHUSAM TEXHUUECKOIO 3aJaHusl, COJIepKallee pEKOMEHAAIINIO
3aka3yMKy O MPEACTAaBICHUH MOTHUBHUPOBAHHOTO OTKa3a OT MOJMUCAHHS JOKYMEHTa O MpHUEMKe
pabot (yciuyr) Ucnonuutens (opraHu3aluu-onepaTopa).

4.2. IlpoBeneHHe He3aBHCHMOH OICHKH Ka4yecTBa YCJIOBHH OKAa3aHMA YCJIYr

OpPraHu3anMsMM COLMAIBbHOI c(epbl.

1) B Teuenue onHoro mMecsina co JHs noiaydeHus ordera Oneparopa OOIIECTBEHHBIN COBET
no HOK roroButr Ha ero OCHOBE M C Y4YETOM COOCTBEHHBIX HAOMIOACHMN (IpU HAIUYUM)
3aKJIIOYEHHE O pe3ysbTaTax HEe3aBUCHMOI OIIGHKM KauyecTBa, a Takke pa3padaTbIBaeT
pEeKOMEHJIallMK  TI0 HKCMoJib30BaHuio pe3ynbTaToB HOK u mnpennmoxkeHus 1o  yJIydIIEHUIO
JesITeIbHOCTH OpraHu3aluil coluanbHOM chepsl.

2) @ukcanuss  HEJOCTAaTKOB  OCYIIECTBJIAETCS €  pa3OMBKOM MO  KPUTEPHSIM:
1. OTKpBITOCTb U TOCTYMHOCTh HH(pOPMALUK 00 OpraHu3aluu;

2. KomdpopTHOCTH yCcIOBUN NPEAOCTABICHHS YCIYT;

3. IoCTYyHOCTB YCIyT JUIsl UHBAJIUJIOB;

4. J1oOposkenaTenbHOCTh, BEXKIUBOCTH PAOOTHUKOB OpraHU3aluy; S. YIOBIETBOPEHHOCTH
YCIIOBUSIMU OKa3aHUS YCIYT.

3) ®opmynupoBaHUE HEAOCTATKOB OCYIIECTBISETCS:

— 4epe3 OIUCAHHUE ACATEIBHOCTH M €€ PE3yJIbTaTOB, KOTOPBIE HE BBINOJIHIIOTCS
WM BBIIOJIHAIOTCS HENIPABWIBHO;

— Kak yKa3aHM€ Ha OTCYTCTBHUE, HECOOTBETCTBUE, HM3KUN WJIM HEIOCTATOYHBII
ypOBeHb  oOOecrmeyeHHs  KOHKPETHBIX  YCIOBHMH,  IPEeLyCMOTPEHHBIX
WHJUKaTOpaMu U nokasarensamu kputepue HOK.

4) IlpennoxxkeHus: U peKOMEHJALMH 110 YCTPAHEHHUIO BbISIBICHHBIX HEJOCTATKOB JIOJIKHBI:

31



— HMETb KOHKPETHBIN, IPAKTUKOOPUEHTUPOBAHHBIA XapaKTep;

— UMETh JIOTUYECKYIO0 CBSI3b C BBIABICHHBIMU HEJAOCTAaTKaMH, OIUCHIBAThH
KOHKPETHBIE JICHCTBUS,

— o0ecneunBaTh HE MPOCTO Pa30BOE yCTpaHEHHE HENOCTaTKa, HO M CO3/JaBaTh
YCIIOBUS JUISl COXpaHEHUs! TpeOyeMOoro CocTOsiHuUS, 00beMa 1 KauecTBa yCIOBUMN
OKa3aHus yCIyT B JUHAMHUKE;

— OBITh NIPUMEHUMBI JUIsl UCTIOJIb30BAaHMSI UX B KAUECTBE OCHOBBI JUIs Pa3paboTKH
IUIAHOB MEPONPUATUN B K&KJJOW OPraHU3alMK U B IUIAHUPOBAHUH IE€ATEIBHOCTU
OpraHa BJIaCTH 10 COBEPIICHCTBOBAHUIO pabOTHl B COOTBETCTBYIOIIEH 00IacTu
COLMAIIBHON C(EpBI.

[lo mToram mnpoBeneHUsT MEPONPUATUN TOJIKEH OBITH MOTY4YEH KOHKPETHBIH pe3ysbTar
(1OKyMEHT, IIpEeIMET, YCIOBUE U T.11.).

AHanu3 CyIecTBYIOMIUX IPOOJIEM U YACTO JIOIYCKAEMbIX OIIMOOK B ONMCAHUU HEAOCTATKOB
Y NIPEUIOKEHNN 110 UX YCTPAHEHUIO C IPUMEPAMH KOPPEKTUPOBKY, HAIIPABJICHHON HA MOBBIILICHUE
MPAKTUKOOPUEHTUPOBaHHOCTH pe3yibTatoB HOK, npencraBnens! B npunoxenun K.

5) Pe3ynbTarel HE3aBUCUMOW OLIEHKM KayecTBa B TEKYLIEM TOAy M HPEAJIOKEHHs I10
yCTpaHeHul0 BbIsABIEHHBIX 1o uroraM HOK HenocTtaTkoB M ynydIIEeHMIO KauyecTBa YCIIOBUH
OKa3aHMs YCIyT B OpPraHU3alMsIX COLMAIBbHON cdepbl 0hOpMIISIOTCS MPOTOKOIBHBIM pPELIEHUEM
ObmectBenHoro cosera no HOK 1 HanpaBisioTCs B YIIOJTHOMOUYEHHBIH OpraH rocyJapCTBEHHOM
BJIACTH/OpPTaH MECTHOTO CaMOYTIPaBIICHUS IS HCTIOIB30BAaHUS B paboTe.
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[Tpunoxxenne A

K MeTronnyeckuM peKOMeHIalusImM

10 OpraHu3aluy paboThl B paMKax MPOBEACHUS
HE3aBUCUMOM OLICHKM Ka4eCTBA YCIOBUHM OKa3aHMs YCIyT
OpraHu3alusIMH B cepe KyJIbTypbl, OXpaHbl 310pPOBbS,
00pa3oBaHMs, COUATBEHOTO 00CTy)KHBAHUS

U peepanbHBIMU YUPEKICHUSIMH

MEJUKO-COLMAIbHON IKCIIEPTU3BIL,
YTBEPKACHHBIM NpUKa30oM MuHUCTEpCTBA TpyAa
U counasibHOM 3amuThl Poccuiickor denepannun

oT 2023 1. Ne

Oco6ennoctu popmupoBanus, padoThl H pa3MelieHus: HH(popManuu o padore
o0mecTBeHHbIX coBeToB M0 HOK

O0600menHbIe TpeboBaHUA K cocTaBy obmecTBeHHOro copeta mo HOK

B cocraB o6mecTBeHHBIX coBeTOB 110 HOK MOryT BXOIUTH NMpEACTaBUTEIIH:
— OOIIEeCTBEHHBIX OpraHU3AIMi, CO3MaHHBIX B IEIAX 3aIlUThl MPaB U HHTEPECOB
rpaX<aaH;
— 0OIIECTBEHHBIX 00bEINHEHU NHBAIUIOB;
— OOIIECTBEHHBIX OpraHU3aIUil BETCPAHOB;
— OO1ecTBEeHHOM Nanatkl (€CIU 3TO HE IPOTUBOPEUUT NMPEABLAYLIUM ITyHKTaM).
B coctaB o6mectBeHHBIX coBeToB 10 HOK He MOTYT BXOAHTH MTPEICTABUTEIIH:
— OpraHoB rOCYyJapCTBEHHOM BJIACTH U MECTHOT'O CAMOYIIPABJICHHUS,
— oOmectBeHHBIX oObenmuuennii u  HKO, ocymecTBiasiomux ACsSTENBHOCTh B
COOTBETCTBYIOIIEH 00JacTH COIMaNbHOM ceprl (mpodheccHnoHaTsHOr0 COO0IIeCcTBa),
— PpyKOBOAWUTENH (3aMECTUTENM PpPYKOBOAWUTENEH) U pabOTHUKM  OpraHU3aIMid
COOTBETCTBYIOIIEH 00J1aCTH COLMAIBHON CEPHI.
KomuuectBo wieHoB OOIIECTBEHHOI'O COBETA: HE MEHEE 5 UeIOBEK.
Poramus coctaBa O0IIeCTBEHHOTO COBETa: HEe MeHee 1/3 kaxawie 3 roza.
Unensr OOmectBenHoro coBeta mo HOK  oCymecTBISIFOT CBOIO  JI€SATEIHLHOCTH
Ha OOIIECTBCHHBIX HAYaJaX.

Ocobennoctu pabOTHI M pa3MenieHus nHpopmaruu 00 obmecTBeHHbIX coBeTax o HOK

CymiecTByromye BOIpoCkl U Pexomennanuu
POOIEMBI
OTcyTCTBYET/HE aKTyaIH3UpOBaHA Jlaxxe eciau TMpOBEACHHWE HE3aBHCUMOW OLICHKU
nH(popmanus 06 00IIeCTBEHHOM Ka4yecTBa B TEKYyIEM TOjay HE IMpPeayCMOTPEHO,
cosete mo HOK (OC) obmectBernbii coper mo HOK pomkeH ObITh
He pa3mereno perienue copMupoBaH, U WHPOpPMAIMI O HEM JOJDKHA
OO01ecTBEHHOM ManaThl CyObeKTa OBITH pa3MeleHa Ha O(OUITHATEHOM CaifTe.
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Cy1uiecTBylolue BOPOCh U
POOIIEMBI

Pexomengarmn

Poccuiickoit dexnepanuu o coctase
0OLIECTBEHHOT'O COBETA.

I[lo ymomuanuto, cpok nonHomouuii OC

yCTaHaBIMBaeTcs 3 Trofa B COOTBETCTBUU C

denepanbHbBIM 3aKOHOM OT 5 nmekabps 2017 r.

No 392-®3. B cayuae, eciii OC MOJIHOCTBHIO

IpeKpamaeT  CBOM  IIOJIHOMOYMS  paHee,

COOTBETCTBYIOIIass HH(OpMalMs BHOCUTCS B

peKUME PEJAKTHPOBAHUS B  CYIIECTBYIOLIYIO

3aIHCh.

Nudpopmanus o HOBoM OC BHOCUTCA IyTEeM

CO3JaHUs HOBOU 3alUCH.

Bo3MokHbIE JOKYMEHTBI:

— BBIIMCKA W3  MPOTOKOJIAa  3acelaHus
OOmecTBenHoi mamarel (1.0. moamucaHa
npejceaaTeneM U UMETh JaTy)

— pemenne OOmecTBeHHONH mamaTel  (11.0.
MOJINKCAHO MpeiceaTeNIeM U UMETh JIaTy)

— TIHCBMO, CoJepKallee MpPEeUIOKEHUsT TI0
coctaBy OOIIECTBEHHOTO COBETA

Yucao unenoB OC Ha caiite, He
COOTBETCTBYET uncity uieHoB OC,
yTBEpKACHHBIX pernenueM OI1
peruoHa.

Mecto paboThl (JOKHOCTB) YieHa
OC B unopmMaIyu, pa3MeIeHHOW Ha
caiTe, HE COOTBETCTBYET MECTY
paboThl (IOHKHOCTH), YKa3aHHOMY B
pemenuu OII pernona o
dbopmupoBannn OC

Unenst OC no cBOEMy MeCTy
paboThI/CTaTyCy HE COOTBETCTBYIOT
TpeboBanusmM deepanbHOrO 3aKOHA
ot 5 nexabps 2017 r. Ne 392-03

Heo6xonuMo oGecriednTh TOYHOE COOTBETCTBHE
CBEJICHHUI, pa3MelaeMbIX Ha OUIIUAIBHOM caiiTe
Y YKa3aHHBIX B COOTBETCTBYIOIIUX JIOKYMEHTAX.
Cpok nosHomounii wieHoB OC ycTaHaBJIMBAETCS
3 ropa B cooTBeTcTBUU ¢ DenepanabHbIM 3aKOHOM
ot 5 nmekabps 2017 1. Ne 392-®3. OOHOBIEHUE
cocraBa OC nmpous3BOIUTCS HE MEeHee 4eM Ha 1/3
OT TEePBUYHOrO cocTaBa. V3MeHeHHs B cocTaBe
OC B Tteuenue 3-nerero mnepuoga HE
COTMPOBOXKAAIOTCSI BHECEHHEM HOBOHM 3amucu 00
OC.

B cnyuae, ecnmu unen OC mnpekpaiiaer CBOU
MOJTHOMOYUS panee, COOTBETCTBYIOIINN
HOPMAaTUBHBIM aKT pa3Mellaercss B IepedHe
JOKYMEHTOB, M HeoOXxoxumas uHopManus
BHOCUTCSI B  pEXHUME pEJaKTUPOBAHUA B
CYUIECTBYIOIYIO 3aluCh, 0€3 M3MEHEHHs CpoKa
nevictBus moaHomounit OC Ha caifte bus.gov.ru.
Unenst OC JOMKHBI SBISTHCS MPEICTABUTEISIMH
OOIIECTBEHHBIX OpPraHU3alMi MO 3alluTe MpaB U
HWHTEPECOB TpaXKJaH, 00IIECTBEHHBIX
OpraHu3aluii MHBaJNJIOB, 00IIeCTBEHHBIX
OpraHM3aliii BeTEpaHOB. YKa3aHUE CTaTyca:
«TIEHCUOHEp», «BETepaH OpPraHOB COLUAILHOU
3alUThI», yuacTue npeacrasuteneii OMB/OMC u
Tp. HEJOMYCTUMO.

WNudopmanus o pyaxmusx OC ve
pasMelieHa Win pa3MeIeHa He B
COOTBETCTBYIOILIEM pa3fiene.

He pa3memeno nonoxxenne 06 OC.

B coorBerctBun ¢ mn.7 cr.1l ®enepaibHOro
3akoHa oT 5 gekabps 2017 1. Ne 392-03,
(denepanbHBIE OpraHbl UCMOJHUTEIBHON BIACTH,
OpraHbl TOCYJAapCTBEHHOW BJIACTU CYOBEKTOB
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Cy1uiecTBylolue BOPOCh U
POOIIEMBI

Pexomengarmn

Pa3merniennsie Ha caiite pyHKIHH
0O0I1IeCTBEHHOT'O COBETA HE
COOTBETCTBYIOT DeepanbHOMy
3aKOHyY OT 5 nekabps 2017 r.

Ne 392-®3 u/unu yTBEpKACHHOMY
nojoxenuto 00 OC

Poccniickoit  ®enepanuu, opraHbl MECTHOIO
caMOyIIpaBJIEHUs] HA3HAYAI0T JTOJDKHOCTHBIX JIMIL,
OTBCTCTBCHHBIX 3a JOCTOBCPHOCTH, IIOJHOTY H
CBOEBPEMEHHOCTh pa3MeIleHus] MHPOpMaLUU O
HOK.

ObecnieueHne  JOCTOBEPHOCTH W TIOJHOTHI
CBEIICHHM, pa3MEUIeHHbIX Ha O(ULIHATBHOM
caiiTe, B COOTBETCTBUU C TpeOOBaHUIMU
sakoHomateiabcTBa 0 HOK sBisgercs omHoOUW W3
MPUOPUTETHBIX 3a7a4 YIOJTHOMOYCHHBIX OPTaHOB
BJIACTH.

Bce pasmemaemsie qokymeHTsl 1o HOK qomxHbI
OBITH TOJNHUCAHBI W WMETh JaTy (Co3IaHus,
yTBEpXKACHUs, noanucanuss u mp.). B Cucreme
pa3MeniaroTcss  CKaHbl  TakuX  JIOKYMEHTOB
(MpuKa30B, pemIeHUl, MPOTOKOJIOB, MPUKA30B U

mp.)
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IIpunoxenue b
K MeToan4yeckum peKOMEeHAauusIM
M0 OpraHu3alry paboThl B paMKax MpPOBEICHUS
HE3aBUCUMOM OLICHKH Ka4eCTBA YCIOBHIl
OKa3aHMs yCIIyT OpraHu3aIusIMe B cepe
KYJIbTYPBI, OXpaHbI 3I0POBbS,
00pa3zoBaHMs, COMATILHOTO 00CITYKUBaHUS
U deaepatbHBIMU YUPEKICHUSIMHI
MEJIUKO-COLIUATIbHON IKCIIEPTHU3HI,
YTBEPKJICHHBIM NPUKa30M MHUHHUCTEPCTBA
TpyJa U COUMAaJIbHON 3alUThI
Poccniickoit ®enepanuun

oT 2023 1. No

IIpumepHbIii u1aH-rpaguk meponpusaTuii B pamkax HOK

Ne Mepornpusitie Cpoku peanuzauuu OTBETCTBEHHBIE

1. | OGecnieuenune CO3IaHus U paboThI VYHoIHOMOYEHHBIN
obmecrBerHoro copera mo HOK B TEYCHHUE WCIIOJIHUTEIIbHBIN
- oOpamieHre B OOIIECTBEHHYIO IMajlaTy I xBapTana ropa, OpraH BJIaCTH
COOTBETCTBYIOIIETO YPOBHS C XO/IaTaliCTBOM B KOTOpOM (opran MecTHOTO
0 ¢opmMupoBaHUU OOIIECTBEHHOT'O COBETA 110 MIPOUCXOAUT cCaMOyIpaBJICHUS)
HOK (ne menee 5 yenoBek) dbopMupoBaHue OO6uiecTBeHHAs

00IIIECTBEHHOTO nanara PO,
- yTBEpIKICHNUE T — 06 cosera mo HOK o011ecTBeHHAs
obmectBeHHOM cosete mo HOK najara cyobexTa
Poccuiickoit
- o0pameHre B OOIIECTBEHHYIO IajlaTy
o denepannn
COOTBETCTBYIOIIIETO YPOBHS C XOAaTaliCTBOM
00 aKTyaiau3aluuu Wik OOHOBJIEHHWU COCTaBa He poxce 1 pasa s 3 O
roja o0pazoBaHms)
obmectBeHHoro cosera no HOK (mpu
BBIOBITUH KOTr0-1Tn00 u3 YJIEHOB
obmectBeHHoro coBeta mo HOK u cHmkeHnn
YHCIEHHOCTH HWKE 5 4YeJIoBEeK, JHO0O0 II0
WCTEYCHUHU 3 JIeT ¢ MOMEHTa (OPMHUPOBAHUS
- HE MEHEE OJTHOM TPETHU COCTaBa)

2. | Ha3nauenue (npuHATHE  HOPMATUBHO- B T€UYCHUE YIIOITHOMOYEHHBIN
[paBoro  akTa)  JIOJDKHOCTHBIX  JIMIL, 1 xkBaprana MCIIOJTHUTEJIbHBII
OTBETCTBEHHBIX 3a: (Ha3HaueHUe U OpraH BIACTH
- pa3menieHue MHGOPMAIUU O pe3yJbTaTax aKTyaJTn3aIns (opraH MecTHOTO
HE3aBHCHMOW OILEHKH Ha OQUIMATHHOM nepeyHs CaMOyTpaBIICHUS )
caire, YIIOJITHOMOYEHHBIX
- JIOCTOBEPHOCTb, MOJTHOTY U | JOHKHOCTHBIX JIUIY)

CBOEBPEMEHHOCTh pa3MenIeHHs
uHpopMaIuy,

- BeJCHHEC MOHHTOPHWHTA  IOCEHICHUI
rpaxxaaHaMu O(HUIMATBLHOTO CcalTa W HX
OT3BIBOB,
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- OpraHuzanuio padoThl MO YCTPaHEHHUIO
BBISIBIICHHBIX HEJOCTATKOB,

- 3a uHPOPMHUPOBAHHE HA OQPUIMATEHOM
caiiTe TpaXAaH O TPHUHATHIX Mepax MO HX
YCTPaHEHHUIO.

Pasmernenne uHGOpPMAIUU O AEITEIBHOCTH
obuecteeHHoro cosera no HOK:
- Ha OHIMATIBHOM CaiiTe YIIOJIHOMOYEHHOTO

B T€UEHUE NIEPBOTO
KBapTajia roja, B
KOTOPOM MPOUCXOTUT

VYHoIHOMOYEHHBIN
HUCIIOJIHUTEILHBINA
OpraH BJIACTH

HCIIOJIHUTEJIBHOTO OpraHa TOCyIapCTBEHHON dbopmupoBaHue (opran MecTHOTO
BJIACTH (OpraHa MECTHOTO CaMOYIPABJICHHS) 00IIIeCTBEHHOTO CaMOYTIPaBIICHHUS )
B cetu MHTEpHET; coseta no HOK,
- Ha o(pUIMATBHOM CalTe HE mo3aHee 5
paboumx AHEH ¢ AaThI
MpeICTaBICHUS
uHpopmanuu oo
YTBEPKIACHHOM
COCTaBe
00IIIECTBEHHOTO
coseta no HOK
o011eCTBEHHON
najiaTou
COOTBETCTBYIOILIETO
YpOBHS
Opranuzanyss W MPOBEICHUE 3aceJaHUid He pexe | pa3za B Y1oaHOMOYEHHbIN
00IIECTBEHHOTO coBeTa npu KBapTaI WCTIOJTHUTEIIbHBIN
YIOJHOMOYEHHOM HCHOJIHUTEILHOM OpraHe Opras BJIacTH
roCyJJapCTBEHHOM BJAacTH (OpraHe MECTHOTO (opran MecTHOTO
CaMOYIpaBJIEHHUs) [0 BOIPOCAM MPOBEICHUS caMOyIpaBJICHUS)
HE3aBHCHMOM OLIEHKH KauecTBa
[IpoBenenue myOMUYHBIX MEPONPUATUN IS MOCTOSTHHO YnonHoMO4YeHHBIN
UH(POPMUPOBAHUS HACEJICHUS, (ue pexe 1 paza B WCTIOJTHUTEIIbHBIN
npescTaBuTeNen 00IIECTBEHHOCTH u KBapTan) OpraH BJIacTH
po(heCcCHOHATLHOTO coo01ecTBa 0 (opran MecTHOTO
HE3aBUCHMOH OIlEHKE KadyecTBa YCIIOBUH CaMOyIpaBIICHUS)
OKa3aHWs  yCIyT, B3aWMOJCHCTBHE  CO
CpPEeICTBAaMU MAaccoBOM HH(OpPMAIMHK IO
JTAHHOMY BOIIPOCY
Obecnieuenue YHOJTHOMOYEHHBIMU MOCTOSTHHO Y1nonHOMOYEHHBIN
UCTIOJTHUTEIIbHBIMH OpraHamu WCTIOJTHUTEITbHBIN
roCyAapCTBEHHOU BJIACTH, OopraHamu OpraH BIacTH
MECTHOTO CaMOYIIPABJICHUS TEXHHYECKOH (opran MecTHOTO
BO3MOXXHOCTH BBIPQKEHUS MHEHUH TpakJaH CaMOyTpaBIICHUS)
O KauecTBE OKa3aHUs YCIyr Ha CBOUX
ouIHMaNbHBIX caiiTax B ceTH «HTepHeT™ u
Ha o(hHUIIMATHLHOM caiiTe
ObecnieueHue OpraHH3aIUsIMHU, MOCTOSTHHO PykoBoautenu
nomiexxkanumu HOK (rocynapcTBeHHBIMU U OpraHu3alnii,
MYHHIIUNAIbHBIMA OPTaHU3ALUSIMH, WHBIMU noanexamux HOK
OpTraHHU3aIHSIMH, OCYIICCTBIISIOIUMHU
OKa3aHWE yCcIyr 3a  CyYeT  CPEeICTB
COOTBETCTBYIOIIUX  OIOJDKETOB —  jaliee
opranuzanusamu, nomrexanmumu  HOK)),
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TEXHUUECKOM BO3MOXHOCTH BBIPpAKCHUSA
MOJIy4aTeIs MM YCIyI MHEHUH O KauecTBe
OKazaHud YCIYI' Ha CBOHX Oq)HHHaJIBHBIX
cairax B cetu «/HTEepHET)

8. | ObecrieueHne pa3MeIIeHUS OPraHU3AIMSIMH, MOCTOSIHHO, PykoBonuTenn
noanexanmumu HOK, uadopmanmum o cBoeit aKTyaJIM3alus — OpraHu3aluii,
JeATEIIbHOCTH: B TeueHue 5 pabounx | momnexanmx HOK
- Ha OQUIMANBHBIX CaliTaX OpraHW3alui B | JHEH CO JAHA CO3JaHUs
cetu HMHTepHeT B  COOTBETCTBUH C WM OOHOBJICHUS
YCTaHOBJICHHBIMU TpeOOBaHUSIMU B uHbopManuu
COOTBETCTBYIOIICH OO0JACTH  COIUATBHON
chepsl  (KyJAbTYpBl, OXpaHbl 30pPOBbS,
o0pa3oBaHMs, COIUAIBHOTO OOCTYKUBaHUS,

MEAMKO-COLIMAIIbHOM SKCIIEPTH3BI)

- Ha o(UIIMaTHbHOM CaliTe B COOTBETCTBUU C
IPUKA30M MunuctepcTBa ¢buHaHCOB
Poccuiickoit ®denepanuu ot 21 uronst 2011 .
Ne 86H

9. | ®opmupoBaHHe TepeUHS OpraHu3aluid, B | B TeUeHHE | kBapTaia | YTMOJIHOMOUYCHHBIN
OTHOLUEHUU KOTOPBIX MIPOBOJIUTCS rojia NpoBeAeHUs WCIIOJIHUTENIbHBIN
HEe3aBUCHUMasl OIIEHKA B TEKYIIEM oy (zajee HOK opras BJacTH
— IepedYeHb OpraHu3alui) (opran MecTHOTO
- TOATOTOBKA TMPEIIOKEHUNH TIO COCTaBYy CaMOYTIpaBJICHUS )
opranuzanuii, noanexamux HOK B texymem
roay
- COIVIACOBAHME U YTBEPKJECHUE NEPEUHS OO111eCcTBEHHBIH
opranuzanuii, momnexanux HOK B Texymem coseT o HOK
roany COOTBETCTBYIOIIETO

YPOBHSI

10. | OGecnieuenne yciaoBUH A TPOBENEHUS 2 KBapTaj — Ha Y1o1HOMOYEHHBIN

coopa u 0606menus nHbopmarmu mo HOK CIIC Y IOTIHIA HUCIIOJITHUTEILHBIA

- TIaHupOBaHWE (PMHAHCOBBIX PECypCOB Ha
obecrieueHne paboT, ycayr mo cOopy u

(dbuHAHCOBBIN TOA U 2
roja IIAHOBOI'O

OpraH BJIACTU
(opra" MECTHOTO

0000meHnI0 MHPOpPMALMM O KayecTBe nepuoa CaMOYTIpaBJICHUS] )
YCIIOBUM OKa3aHWS YCIAYr M BKIIIOUYEHHUE

COOTBETCTBYIOIIUX MPOLIEAYP B IUTaH-Tpaduk

3aKyloK TOBapoB, paboT, yciIyr Ha

clenyrmommii  (UHAHCOBBIA TOA U Ha

IJIAHOBBIM MEepHoJ 2 rojia

- TIOJTOTOBKA MIPEIOKEHUH JIJIst pa3paboTku | B TedeHue | kBaprana | OONIEeCTBEHHBIN
TEXHUYECKOTO 3aJaHus W TpeOOBaHMHA K roja mpoBEJACHUS coset 1o HOK
OpraHM3aINK, KOTOpasi OCYIIECTBISET cOOp, HOK COOTBETCTBYIOIIETO
aHaau3 W o00oOmeHue wuHOpMAIUU O YPOBHS
KauecTBE OKa3aHUsl yCIyT

- TMOATOTOBKAa IMPOEKTa JOKYMEHTAIlud O YnonHOMOYeHHBIN
3aKynke paboT, yciuayr (TEXHHUYECKOTO WCIIOJTHUTENIbHBIN
3alaHusl M TPOEKTOB TOCYAapCTBEHHBIX OpraH BIacTH

KOHTPAaKTOB) TO cOopy u 0000IIEeHNIO
nH(pOpMaINU 0 Ka4ecTBE yCIOBUHA OKa3aHUS
yCIyT (manee — MPOEKT AOKYMEHTALUU O
3aKyTIKe)

(opran MecTHOTO
CaMOYTIPaBIICHUS )

38




- pacCMOTPCHHUEC U COIJIACOBAHHUC IIPOCKTA

B Teuenue 30 qHeEH ¢

OO0LLECTBEHHBIN

JOKYMEHTAIMU O 3aKYIKe MOMEHTA coset 1o HOK
MIpeICTaBICHUS COOTBETCTBYIOIIETO
MPOEKTa YpOBHS
JIOKYMEHTAIUA O
3aKyTIKe B
0OIIIECTBEHHBIN COBET
no HOK
- TIpOBEJIEHHE MPOLEAYpP MO 3aKyIlKke pador, B COOTBETCTBUHU C Y IIOITHOMOYEHHBIN
yciyr 1o co6opy u 0000meHno nHhopMaliu |  TIaHOM-TpaduKoOM HCIIOJTHUTEIIbHBIN

0 Ka4eCTBE yCIOBUM OKa3aHUs yCIIyT

3aKyTOK, HO HE
Mo3/IHee 2 KBapTajia

OpraH BJIACTH
(opra" MECTHOTO

rojia nNpoBeAcHUs CaMOYIPaBJICHUS)
HOK
11. | [Tpuemka pador (yciayr) oneparopa: B COOTBETCTBUU C OO01eCcTBEHHBIIH
- MPOBEACHUE IKCIIEPTHU3BI MPEACTABICHHBIX KaJIeHIapHbIM coset o HOK
B COCTaBE OTYETA MAaTEPUAJIOB IJIAHOM M YCJIOBUSIMU | COOTBETCTBYIOIIETO
roCyAapCTBEHHOTO YpOBHS
- MPUHATHE PEUICHUS O MPHUEMKe paboT win | (MYyHHLIUIAIBLHOrO) | YIOJIHOMOYCHHBIH
NpU3HAHUK PaboOT HEYAOBIETBOPUTEIHHBIMU KOHTpAaKTa MCIIOJTHUTENIbHBII
U pacTop:KeHue KoHTpakTa ¢ Onepatopom OpraH BJIacTH
(opran MecTHOTO
caMOyIpaBJICHUs])
- B CIly4ae pacTOpKEHUS KOHTpakTa — OO011ecTBEHHBIH
MIPUHATHE pemeHus 00 U3MEeHeHuH (opmaTa coset no HOK
MPOBEJCHUS OICHKHU ISl 3allJIaHUPOBAHHBIX COOTBETCTBYIOIIETO
OpraHu3alyil B TeKyIeM roay (oOTMeHa WIH YPOBHSI
MIPOBE/ICHHE cbopa " 00001IeHs VHOIHOMOYEHHBIH
uHpopMaruu OOIECTBEHHBIM COBETOM ) WCIIOJTHUTEIIbHBIN
OpraH BIacTH
(opra" MecTHOTO
caMOyIpaBIICHUsI)
12. | He3aBucumas olieHKa OpraHU3aIlHii: B T€UCHHUE roJia, HO HE OO0111eCTBEHHBIH
- Ha OCHOBe WMH(pOpPMAIUK, IPEICTaBICHHON | mo3aHee 1 nekabps coer no HOK
opranuzanueit oneparopom (hopMupoBaHHe roJia MpoBEeACHUS COOTBETCTBYIOIIETO
UTOTOBOM OLIEHKH, PEUTUHIOB JESATEIbHOCTH HOK YPOBHS
OpraHu3aruii)
- Ha OCHOBE WH(pOpPMAIUU, MOTYyYEHHOU B
X0JIie IOCEILICHUS OpraHu3alui,
18(0)10) 5 %:111170:4 HOK, YJIeHaMHU
obmectBeHHoro cosera mo HOK
13. | [IpeacraBinenue B opraH rocyJapCTBEHHOH | B TeueHue 1 Mecsia ¢ OO011ecTBEHHBIH
BJIACTU (OpPTaH MECTHOTO CaMOYIpaBJICHUS) MOMEHTA coet mo HOK
pe3yIbTaTOB HE3aBUCUMOM OLIEHKM KauyecTBa | MOCTYIUIEHHS OTYETa | COOTBETCTBYIOIIETO
U TPENIOKCHUH O TOBBIIMICHUH KadecTBa oreparopa, YPOBHSI
OKa3aHMs yCIyT HO He no3aHee 1
nekadps roaa
nposeaennss HOK
14. | Pazmemenne wHbOpManmuu O pe3yibTaTax | B TedeHHE | Mecsama | YMOTHOMOYEHHBIN
HE3aBUCHMOW OLIGHKM OpraHu3aluid Ha | CO JHS MOJy4YeHUs WCIIOJIHUTENIbHBIN

ouUIIMaTLHOM caiiTe

CBEIIEHUU OT

OpraH BJIACTH
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00LIIECTBEHHBIX

(opran MecTHOTO

COBETOB CaMOYTIPaBJICHHUS )

15. | lIpunstue HITA o ¢dopmax u cpokax B TECUCHUE YOIHOMOYEHHBIN
KOHTPOJISI 32 BBINOJIHEHUEM IUJIAHOB I10 1 kBaprana rona, UCIIOJTHUTEIIbHBII
YCTPAHEHUIO BBISIBIICHHBIX HEIOCTAaTKOB IO CJIEYIOILETO 3a OpraH BJIaCTH
utoram HOK B opranuzanusix, npomeamux | ToJ0oM IIPOBeIeHUs (opran MecTHOTO
OLIEHKY OIICHKU (OTYETHBIM CaMOYTIpaBJICHUS )

T'OJIOM)

16. | Y1Bepxaenue rJIaHa o B T€UEHUE VY 10THOMOYEHHBIH
COBEPIICHCTBOBAHUIO JESTEIIbHOCTH 1 xBaprana rona, MCTIOJTHUTENIbHBII
OpraHu3alii ¥ TOBBIIIEHUIO KadecTBa CJIEYIOILETO 3a OpraH BJIaCTH
OKa3zaHus  ychnyr  (majgee  —  IUIaHa | TOJOM MPOBEJIEHUs (opran MecTHOTO
MEpONpPUATHI) HA  OCHOBAHMHM  WTOTOB | OIICHKU (OTUYETHBIM CaMOYTIpaBJICHHUS )
HE3aBUCHUMOI OILICHKHU KauecTBa rOZI0M)

OpraHm3allsIMH U TPEUIOKEHHH 00
yIy4IIEeHUH KadecTBa HX JesITeNbHOCTH,
MOCTYIUBIIKMX OT OOIIECTBEHHOT'O COBETA

17. | Pa3aMenienrie  1Ui1aHa — MEpONpUATHNH  HaA B T€UCHUE Y1nonHOMOYEHHBIN
OQUIMATEHBIX CalTaX OpraHU3aluid B CETH 1 xBapTana roza, WCIIOJTHUTEIIbHBIN
WNuTepHer, B OTHOUIEHHMH  KOTOPBIX CJIETYIOIIETO 3a OpraH BIacTH
npoegeHa HOK B Ttekymem romy, u Ha OTYETHBIM, HE (opran MecTHOTO
oUIHaTBEHOM caiiTe no3aHee 5 pabounx cCaMOyTpaBIICHUS)

JTHEW C 1aThl YnosrHOMOYEHHBIE
YTBEP>KICHHUSI IIaHa CHEIHAIIACTHI
OpraHu3alnii,
nomiexanmx HOK
18.| ObGecrieueHre  KOHTPOJIE  BBIIOJTHEHUS B T€UEHUE YT0THOMOYEHHBIH
IUIAHOB ~ MEPOMPUSATUN MO  MOBBIIICHUIO 1 kBaprana rona, UCTIOTHUTENIbHBII
KauecTBa pabOThl OpraHU3aIIHi: CJIEYIOILETO 3a OpraH BJIacTH
- MPUHSATHE HOPMATHUBHOTO MPABOBOTO aKTa, OTUYETHBIM (opran MecTHOTO
perIaMeHTUPYIOIIETO BOMIPOCH OPTaHU3aIuN CaMOYTIPaBIICHUS )
KOHTPOJIS 32 BBIMOJIHEHHEM YTBEPKICHHBIX
[11aHOB 1O YCTpaHEHUIO HEJIOCTATKOB
- MPOBEJICHHE CIUIONTHOTO UM BRIOOPOYHOTO B COOTBETCTBUU C
KOHTpPOJIS (110 PENISHUI0 OpTraHa BJIacTH U IO TJIAHOM
corimacoBaHuio ¢ OOIIECTBEHHBIM COBETOM | MEPOTNPHUSTHH, HO HE
nmo HOK) 3a obecrnedueHneM TOJHOTHI U pexe 1 paza B
CBOEBPEMEHHOCTH  peaJd3aluy  IUlaHa KBapTanl
MEpONPHUITHI
- pa3mernieHre UHQGOpPMAIMKH O TPOBOIUMOIL
paboTe 1O yCTPaHEHHWIO BBISBJICHHBIX | B TeueHue 10 nHei co
HEJOCTaTKOB U  HHPOPMUpPOBAHHME  Ha JTHSI HaCTYIUICHUS
opUIIMaTFHOM CalTe TPaXIaH O MPUHATHIX IJIAHOBOT'O CPOKa
Mepax (OTYETHOCTh 00 MCIIOTHEHHUH TIJIAHOB) peanuzanuu

19. | IIpencraBienune uHpopmarun 00 B Teuenue YNoITHOMOYEHHBIN

pesyapratax HOK u wmepomnpusitusix mo 1 xBaprana roaa, WCIIOJIHUTENIbHBIN

COBEpIICHCTBOBAHUIO  KadyecTBa  YCIOBHIA
OKa3aHHUsl yCIYT OpraHu3alusaMu COLUUATBHON
chepsl B BBICIIUN OpPraH HCTOJHUTEIHLHOMN
BJacTu cyowrekra Poccuiickoit deneparun

CJICOYIOLICTO 3a
OTYCTHBIM

Opras BJIaCTH
(oprad MecTHOTO
CaMOYyIpaBJICHUS)
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[Ipunoxxenue B
K MeTonnyeckuM peKOMeHIalusIM
10 OpraHu3aluy paboTHl B paMKaX MPOBEICHUS
HE3aBUCHMOM OLICHKH Ka4yecTBa YCIOBUM OKa3aHUS YCIIyT
OpraHu3alusMu B cepe KyJIbTypbl, OXpaHbl 310POBbS,
00pa3zoBaHMs, COMATILHOTO 00CITYKHUBAHUS
u deneparbHBIMU YUPEKICHUSIMU
MEJIMKO-COIUATbHOU SKCIEPTU3BI,
YTBEPKACHHBIM NpUKa30oM MuHUCTEpCTBA TpyAa
Y counalibHOM 3amuThl Poccuiickon denepannu
oT 2023 1. Ne

IIpumepHoe cofep:kaHue HECTOUMOCTHBIX KPUTEPHEB, KOTOPbIe MOT'YT ObITh UCII0JIb30BAHbI

1.

B PaMKaXx NpoBe/iIeHUsl 3aKYNOYHBIX NPOLEAYP MyTeM OTKPbITOI0 KOHKYypca
B 3JIEKTPOHHOIi hopMe NpH omnpeaeTeHUH OPraHU3alUH-0IIePaTopa

KBanuduxanus yyacTHuKa 3aKyIKu
1.1. Hanuume y ydyacTHHKA 3aKYTIKH OTBITAa PAOOTHI CB3aHHOTO C MPEAMETOM KOHTPAKTa

Z[eTaJ'II/ISI/Ip}IIOH_[I/IC IIOKa3aTeCJIn.

oOmiasi 1eHa WCHOJHEHHBIX YYaCTHUKOM 3aKylOKH JOTOBOPOB, NPEAMET KOTOPBIX
COMNOCTABUM C MIPEAMETOM KOHTPAKTA, 3aKJIF0YAEMOT0 110 pe3yJibTaTaM JaHHOM 3aKylOYHON
MPOLIETYPbI;
o0Iee KOJIMYECTBO MCIIOJIHEHHBIX YYaCTHUKOM 3aKyNKH JOTOBOPOB, MPEAMET KOTOPBIX
COIOCTaBUM C IIPEIMETOM KOHTPAKTA, 3aKJI0YaeMOro 10 pe3yJIbTaTaM JaHHON 3aKyIOYHOU
MIPOLIETYPHI;
K omenke mpuHUMAIOTCS BHITIOJHEHHBIE YYaCTHUKOM 3aKYIIKH (C Y4ETOM TPaBOMPEEMCTBa,
B cCllydyae Hajuuusg B 3asBKE IOATBEPKIAIOIIETO JTOKYMEHTa) Ipa)KAaHCKO-IIPABOBbHIE
JIOTOBOPBI, BHITIOJIHEHHBIE HE paHee YeM 3a 5 JIeT 10 AaThl OKOHYAHUS CPOKa MOoauu 3asBOK.
K omnenke npuHUMAIOTCS [TOKYMEHTBHI, MOATBEPXKIAIOIINE COAEpKaHHE U 00BeM
BBITIOTHEHHBIX PAa0O0T, a TakkKe UX CTOMMOCTh (CKaH-KOMHUS TMOIIHCAHHOTO JIOTOBOPA,
BKJIIOUAsl TIPUIIOKECHHUS, COJIEPIKAIUE TEXHUUIECKOE 3a/laHue WIM UHOU (opMaT ONMUCAHUS
coJiep>kaHusi U 00bema paboT, aKT CaYU-TIPUEMKH, TOAMMCAHHBIN 3aKa3UYUKOM).
1.2. Hannuue y ydyacTHHKA 3aKYTIKU CIEIUATMCTOB, 00JIaIal0IINX OMBITOM PabOThI U
KBATH(UKAIMEH, COOTBETCTBYIOIIMMH MPEAMETY KOHTPAKTA

JeTanusupyronye nokaszareiau (IpuMepsbl):

Hajuaue (107151 B 0011IeM COCTaBe YYaCTHUKOB pabO0T) y UCIIOTHUTEIS KBATH(PUITUPOBAHHBIX
IKCHEPTOB, UMEKOIIUX MOJATBEPXKICHHOE HAJTMYUE TPYIOBBIX OTHOUICHUH C YYaCTHHKOM
3aKYIIKH, & TAKXKE:

OIBIT OPraHHW3alMyd U TPOBEICHHUS COIMOJIOTMYSCKHX HCCIICI0BAaHUM, OMBIT PabOTHI MO
OILICHKE yCIIOBUH TpyJa, M0 ayAUTy Ha COOTBETCTBUE TPEOOBAHUSAM CHCTEM MEHEIKMEHTA
KauecTBa, 10 ayJuTy B o0jacTu GOopMUPOBAHUS U oOecTieueHus: 0e30apbepHOM CpeIbl s
WHBAJINOB, B TOM YHUCJIE B YaCTH OLIEHKH PUCKOB MIPUYMHEHHS BPE/Ia OXPAHIEMbIX 3aKOHOM
[IEHHOCTEH, OMBIT paOOTHI B OOIIECTBEHHBIX OPTaHU3AIMSX 110 3aIIUTE MPaB HHBAJIK/IOB;
oOpa3zoBaHue B 00JIaCTH COIMAIBHOW palbOTHl (yHpaBieHHs 0Opa3OBaHHEM, YIPaBICHUS
OpraHu3aIMsIMH  37PAaBOOXPAHCHUS, YIPABJICHUS OPraHU3allUsIMH KyJIbTYphl — B
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3aBHUCUMOCTH OT 00JacTH COLMAJIbHOM Cdepbl), MCUXOJOTHH, TOCYAAPCTBEHHOTO H
MYHHIIUITATEHOTO YIIPABIICHUS;

MIPAKTUYECKHUH OMBIT peanu3aiiy padoT COOCTaBUMOT0 XapaKTepa U IpeIMETHON 00J1acTH;
cepTHGUKAIMIO B cHcTeMe H00poBonbHOM ceprudukamuu «MUP, JIOCTYIIHBIN J1J14
BCEX» o0mepoccuiickoil 00mIecTBeHHOW opranm3anun  «Bcepoccuiickoro oobmrecta
WHBAJIUIOBY», B CUCTEME TOOPOBOJIBHON CepTU(UKAIINN IKCTIEPTOB, pabOT M0 OpraHU3aIN
o0ecrnieueHrs KOMIUIEKCAa HWHTErPUPOBAHHBIX MEp MPENyNpexaAeHUs NPUUYMHEHUS Bpena
CUCTeMOH ympaBieHUs NPO(ECCUOHATBHBIMA PHUCKAMU TEXHOJIOTHUYECKHUX MPOIECCOB
CyOBEKTOB XO3UCTBEHHOW U MHOW JEATENbHOCTH (MJIH aHATIOTHYHOM );

HAJIMYME y MCIIOJHUTENS JOCTaTOYHOI'O KOJIMYECTBA KBATU(HUIIMPOBAHHBIX 3KCIIEPTOB,
UMEIOUINX NOJITBEP)KJIEHHOE HAJIM4YUE TPYAOBBIX OTHOIIEHUN C YYaCTHUKOM 3aKYIIKH, B
KOJINYECTBE, JTOCTATOYHOM ISl (DOPMHPOBAHUS HKCHEPTHBIX TPYMII B COOTBETCTBHU C
KOJIMYECTBOM OpraHM3alli, B KOTOPBIX JOJKEH OBbITh MpoBeAeH cOop U 00oOiieHue
uHdopmaiuu (13 pacueTa He MEHEe 2 HKCIIEPTOB Ha OJIHY OPraHU3AIINIO);

HAJIMYUE Yy YYacCTHHKA 3aKylNKd aBTOMATH3UPOBAHHBIX WHCTPYMEHTOB (CEPBHUCOB)
MPOBEJCHUS COLIMOJIOTMYECKUX HCCIIEOBAHUM, 00€CIeYNBAIONINX 3alllUTy «HAKPYTKI
PECTIOHICHTOB;

UHBIE TT0KA3aTeld, B 3aBUCUMOCTH OT NMPEAMETHON 0051acTH, B KoTOpoii mpoBoautcst HOK
[To onBITOM COMOCTAaBUMOIO XapakTepa M MpeIMETHOH o0jacTu Ijsl Leneld HacTosAleH

3aKYIIKU TIOHUMAKOTCS:

paboTsl o cOopy u 0606meHno nHpopMmaryn B pamkax HOK,

MOHHUTOPUHIOBBIE  HCCIICJIOBAaHUS, BBHIMOJIHEHHBIE B  WHTEpecax KOMIIAHUHA ¢
rOCYTapCTBEHHBIM YYaCTHEM W/WIJIA OPTaHOB ITyOJIMYHON BIIACTH,

HaYYHBIC UCCIICJIOBAHUS B 00JIACTH OLIEHKU (haKTOPOB U YCIOBUI OpraHU3alluu TPy/a,
paboThI IO ay/IUTy HA COOTBETCTBHE TPEOOBAHHUSM CHCTEM MEHEDKMEHTA KaueCTBa, B T.U.
BBINIOJIHEHHBIE B HMHTEpEcax KOMIIAHMM C TOCYAapCTBEHHBIM Yy4YacTHEM W/MJIM OpPraHOB
myOIMYHOMN BIIACTH.

PaGotel o aynuty B obnactu popmupoBaHus u obecrieueHus: 6e30apbepHOit cpeapl As
WHBAJIUIOB, B TOM YHCJIE B YACTH OLIEHKH PUCKOB MIPHYUHECHHUS BpeIa OXpaHIEMbIX
3aKOHOM IIEHHOCTEH, B T.4. BBIIIOJIHEHHBIE B HHTEpEcax KOMIIAaHUH € TOCYapCTBEHHBIM
y4acTHEM /I OPraHOB MyOJIMYHO BIACTH.

42



ITpunoxenue I
K MeTonnyeckuM peKOMeHIalusIM
10 OpraHu3aluy paboTHl B paMKaX MPOBEICHUS
HE3aBUCUMOM OLICHKH KauyeCTBA YCIOBUM OKa3aHUs YCIYT
OpraHu3alusMu B cepe KyJIbTypbl, OXpaHbl 310POBbS,
00pa3zoBaHMs, COMATILHOTO 00CITYKHUBAHUS
u deneparbHBIMU YUPEKICHUSIMU
MEJIMKO-COIUATbHOU SKCIEPTU3BI,
YTBEPKACHHBIM NpUKa30oM MuHUCTEpCTBA TpyAa
Y counalibHOM 3amuThl Poccuiickon denepannu
oT 2023 1. Ne

IIpumepHoe copepkaHue TEXHUYECKOT0 3aaHus
HA BBINOJIHEHHE padoT (0Ka3aHHe yCJayr) no coopy u 00001meHnI0 HH(POPMALIUHM B PAMKAX
NPOBEACHUS] HE3ABHCHMOM OLICHKH Ka4eCTBA YCJI0BHH OKA3aHMA YCJIYT OPraHM3alHsAMH
COLHAJILHOM cepbl

1. HaumeHoBaHHe 3aKynaeMbIX padot (ycuayr)

Brimonaenune padot (okazanue yciyr) mo cOopy W 0000meHn0 nHPOopMaluu B paMKax
NPOBEJCHUSI HE3aBUCHMOI OLIEHKM KadyecTBa YCJIOBUM OKa3aHMsl YCIYr OpraHM3alusMu
couuanbHON cdeprl (rocynapcTBEHHBIMU/MYHHUIMIATLHBIMU/HETOCYJAPCTBEHHBIMH), a TaKXke
WHAMBUIYaIbHBIMH TPEIIPUHUMATEISIME, OKa3bIBAIOIINE COOTBETCTBYIOIINE YCIYTHU COITMATBLHOM
chepsl (pu HamHumn)'6.

2. lleu m 3apaun

Lenu:
1. IloBblllieHME KayecTBa YCIOBUW OKa3aHMs YCIYT HACEJIICHHIO M JESATEIbHOCTH OpraHu3aIuil
corraibHOU cepsrl (yKa3aTh).
2. IoBeimenne HHGOPMUPOBAHHOCTU TIOJydaTeNeld YCIyr O Ka4eCTBE YCJIOBHM OKa3aHUsS YCIYyT
OpraHU3aIUsIMU COIMANTBHOM cephl (YKa3aTh).
3. VYcraHoBieHHE Oualiora MEXAYy OpraHH3alUsMU COLMATbHOW cdepbl M TpakIaHAMHU -
MOJTy4aTeSIMH YCIIYT.
3agaun:
1. [Mony4enue nHPOpPMAITIH O KAYECTBE YCIOBUI MPEIOCTABICHHUS YCIYT U 00 yIOBIETBOPEHHOCTH
noJiy4yaTesiel KadyeCTBOM YCJIOBMM OKa3aHMsl YCIyT B OpPraHU3AlUsAX, B OTHOILIEHWU KOTOPBIX
npoBoautcs HOK B roay.
2. Uuatepriperamusi, oneHka W 00OOIICHHWE TMOMy4YeHHOW WH(OpManuu, pacueT MoKa3aTeseH,
XapaKTEepU3YIOUINX O0lI1e KPUTEPUH OLIEHKU KayecTBa YCIOBUN OKa3aHUs yCIyT.
3. ®opMupoBaHHE MPEIJIOKEHUH 00 YIy4yIIeHHH KauyecTBa YCIOBHHM  OCYIIECTBICHHUS
JESITEIbHOCTH MMOCTABIIUKOB COIIMANIBHBIX YCIYT

16 Tlepeuens opraHusanmii ¥ MHIUBUAYAIbHBIX NpeApUHUMATenel, nmomnexamux HOK B KOHKpETHOM IEpHOJE,
(dhopmupyercst 3akazunkoM U yTBepxkaaerca ObmectBeHHBIM coBeToM 1o HOK.
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3.00beM 3aKkynaemMbIx pador (ycJayr).

B cootBercTBUM ¢ HacTOSAIUM TeXHUYECKUM 3a1aHueM MICTIONHUTENb TOIHKEH BBITIOTHUTE paboThI
(okazaTh yciyru) mo coopy U 0000mIeHn0 WH(GOPMAIUKA O Ka4eCTBE YCJIOBUN OKa3aHUS YCIyT
B OpraHu3alusgx COLMaNbHOU cdepbl cornacHo [lepeuHio opraHusaiuii, B OTHOLIEHUH KOTOPBIX
MIPOBOJUTCSI HE3aBUCUMAasi OIIEHKa KayecTBa B roqy, yTBepkaeHHOMY OOIecTBEHHBIM
COBETOM [0 HE3aBHCHMOi olleHKe KadectBa!'’! (manmee — IlepedeHb, mMepeueHb MPUBOAUTCS B
npuioKeHnu K TexHuueckoMy 3aJjaHHIO), BKJIIOYas OIMCAaHHWE METOJOB, KaHajoB cOopa,
00paboTku M 0000mIeHNsT MHPOPMALUU O JEATENIbHOCTU OpraHu3allif, pacyeT IMoka3aTelnel,
XapaKTepU3yIOIUX O0IIKe KPUTEPUH OLIEHKH KayecTBa YCJIOBUM OKa3aHUs YCIIyT, pEKOMEHAaluN
JUISL KaXKI0TO MOCTABIIMKA COIMATIBHBIX YCIYT 10 YIYYIICHUIO KaYeCTBa UX JeSITeIbHOCTH, O0IINe
PEKOMEHIALNHU JUISl TIOBBIIIEHUS] KaYECTBY YCJIOBHI OCYIIECTBICHUS YCIYT COLMAIbHON chepbl
(ykasatp) B cyObekTe Poccniickoit denepannn/MyHAITUIATEHOM 00pa3oBaHuH (YKa3aTh).

4. O0mue TpedOBaHMS K BbINOJHEHHIO PA00T (0KAa3aHUIO YCJIYT).

1. Yenyru 1omkHbl ObITh OKa3aHbl B COOTBETCTBUM C:

®enepanbHbiM 3aKOHOM OT 0512.2017 Ne 392-D3;

3akonom Poccuiickoit @enepamuu ot 09.10.1992 Ne 3612-1 «OcHOBBI 3aKOHO/IATEIHCTBA
Poccuiickoii denepanuu o KyJIbType»

unu

®enepanbHbM 3ak0HOM OT 21.11.2011 Ne 323-03 «O06 ocHOBax 0XpaHbl 3I0POBbS IPaXIaH
B Poccuiickoit denepanum»

unu

O®enepanbhblil 3akoH 0T 29.12.2012 No 273-®3 «0O06 oOpazoBanun B Poccuiickoii
denepanum»

unu

®enepanbHbiM - 3ak0HOM  oT  28.12.2013 Neo  442-®3 «OO6 oCHOBax COLHMAIBLHOTO
oOciyxuBaHus rpaxaan B Poccuiickoii @eneparum

unu

®enepanbubiM 3ak0HOM OT 24.11.1995 Ne 181-®3 «O conumanbHOM 3alUTe WHBAJIHUJIOB
B Poccuiickoit denepanum»;

nocraHoBieHueM [lpaButenbctBa Poccuiickoit @enepamuu ot 31.05.2018 Ne 638
«O0 yrBepxxkaenuu [Ipasui coopa n 060611eHUs HHPOPMALIMK O KaueCTBE YCIOBUIN OKa3aHUS YCIYT
OpraHu3alsIMH B cepe KyIbTypbl, OXpaHbl 310pOBbsl, 00pa30BaHUs, COLIUATBHOTO 00CITy)KUBAHUS
U QenepanabHbIMK YUPEKIACHUAMU MEIUKO-COLIUATBHOM SKCIIEPTU3bI»;

npukazoM Muntpyna Poccun ot 23.05.2018 Ne 3170 «OO06 yTBep)kKIeHMH TMOKa3aTeleH,
XapaKTepU3yIOIMHUX 00IMe KPUTEPUH OIIEHKH KauecTBa YCIOBUI OKa3aHMs YCIIyT OpraHU3aLUsIMU
COLMAIBHOTO  OOCHY>XKMBaHHS ¥ (elepaJbHBIMU  YUPEXKACHUSIMH  MeIUKO-COIMaIbHOMN
AKCIIEPTU3BIY;

npukazoM Muntpyaa Poccun ot 31.05.2018 Ne 344n «OG6 yrBepxknenuun Enunoro nopsiika
pacuera rnokasaTesied, XxapaKTepu3yoiX 00IIre KPUTEpUHU OLICHKM KauecTBa YCIOBHM OKa3zaHUS
yCIyr OpraHu3alus MU B cdepe KyJIbTypbl, OXpaHbl 3J0pOBbs, O0pa30BaHMsA, COLMAIBHOIO
o0city>)xuBaHus U (efiepaIbHbIMU YUPEXKICHUSIMU MEIUKO-COLIMATIbHON 3KCIIEPTU3BIY;

npukazoM Muntpyna Poccum ot 30.10.2018 Ne 675 «O6 yTtBepxkaeHun MeToauku
BBISIBJICHUS M 0000IIEHUSI MHEHUS TPaKIaH O KaueCTBE YCIOBUN OKa3aHMs YCIIyT OpraHU3alusIMU

17 3akasumk ocTaBiseT 3a cOOOH IpPaBO 3aMEHATH OpraHm3anuu B Ilepedne, MpH HEOOXOIMMOCTH, HE M3MEHSS HX
KOJIMYECTBA.
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B cdepe KyIbTyphl, OXpaHbl 30pOBBS, OOPa30BaHMs, COIMAIBLHOTO OOCITYXKHBAHUI
U GeepaTbHBIMU YUPEIKICHUSIMI METUKO-COIIMATBHON IKCIIEPTU3BIY,

NepevyHeM OpraHu3alni, B OTHOIIEHHH KOTOPBIX IIPOBOJIUTCS HE3aBUCUMasl OLIEHKA KayecTBa,
yTBepKIeHHBIM OOIIECTBEHHBIM COBETOM [0 HE3aBHCHUMOW OIICHKE (SBISIETCS TPUIIOKEHUEM
Kk TexHnueckoMy 3aJ1aHUIO);

WHBIMH HOPMATHBHBIMH akKTamMH cyObekta Poccuiickoit ®enepanuu w/uiam  obiacTu
corabHOU cephl (yKa3aTh).

2. COBOKYIHOCTh HCIIOJIB3YEMbIX TPU OKa3aHHH YCIYyr METOJOB JIOJDKHA IMO3BOJIUTH
HOJYYUTh MH(OPMAIMIO O JAEATEJBHOCTH OpPraHM3alUi COLMAIBbHOM cdepbl MO CleIyIOIUM
HaTPaBICHUSM:

— OTKPBITOCTh U AOCTYIMHOCTh HH(OpMAIK 00 OpraHu3aIiHg;

— KOM(DOPTHOCTH YCIIOBHH MPEIOCTABICHUS YCIIYT;

— JIOCTYIHOCTb YCIYT JUISI MHBAJIUIOB;

— 100pOoKenaTesIbHOCTh, BEKIMBOCTh PAOOTHUKOB OpPraHU3alINN;

— YJIOBJIETBOPEHHOCTh KaU€CTBOM YCJIOBHM OKa3aHUSI YCIIYT.

3. Coop u 060061IeHne nHGOPMAIIMU O KAYeCTBE YCIOBUN OKa3aHUS YCIYT OCYIIECTBISIOTCS
M0 KaXJOW OpraHu3allii, B OTHOIIEHWU KOTOPOW MPOBOAMTCS HE3aBHCHMAs OICHKA KayecTBa,
B COOTBETCTBUU C IMIOKA3aTeIsIMHU, XapaKTEpU3YIOIUMHU OOIIHe KPUTEPUU OICHKH KadecTBa
YCJIOBHMM OKa3aHUs yCIIyT.

HcToynnkamu HHPOPMALINU O Ka4eCTBE YCIOBUI OKa3aHUS YCIIYT SBISIFOTCS:

— o¢unuanbHbple CalWTHl OpraHu3anuii B HH()OPMAIMOHHO-TEIEKOMMYHHKAIIMOHHON CETH
«HTepHEeT» (B T.4. OQHUIMATBHBIE CTPAHUIIBI OPTAaHU3AIM HA CaliTaX OPraHOB BIIACTH —
IIpU HAJIUYUK), UHOOPMALIMOHHBIE CTEH/IbI B TIOMEIICHUSIX YKa3aHHBIX OPTaHU3alIHiA;

— oduuManeHBIi calT ans  pa3MenieHUs MHGOPMAlUMKU O TOCYAAPCTBEHHBIX U
MYHHUIIUNATIBHBIX  YUPEXKACHUAX B HMH(DOPMAIIMOHHO-TEIEKOMMYHUKALIMOHHONW CETH
«MHTepHeT» bus.gov.ru (B TOM YHCIEHA NPeIMET aHajIu3a CBeICHUH 0 HAIMYUU U paboTre
¢ kano6aMu 1 00paleHUSAMHU TPaKIaH);

— pe3ynpTaThl M3Y4YCHHs YCIOBHH OKa3aHHWs YCIyr B OpraHU3alluH, I[OJyYCHHbIC
CIEAYIOIUMH CTIOCOOaMUu:

* BKIIIOYCHHOE HAONIOJICHUE - W3yYeHWe Haluuus, (YHKIHOHHPOBAHUS W COCTOSIHUS
YCIIOBHIA HETIOCPEACTBEHHO MPU TIOCEIICHUH OpTaHU3allny;

* KKOHTPOJIbHASI 3aKyIKa» (0OpalleHne B OpraHU3AIMIO IO TeIeOHY, MO AIEKTPOHHON
MOoYTe, HAa DOJEKTPOHHBIE CEPBUCHI OT HMMEHM TMOJNydaTens YCIyr/OT MMEHHU BHPTYaJbHOTO
MONTy4YaTeNst YCIyT);

* U3y4YCHHE HAUYMSI MU COCTOSIHHUS YCJIOBHUU JOCTYMHOCTH OpPTaHHM3AIMil M JOCTYITHOCTH
YCIIYT JUIsl UHBAJIMJOB HEMIOCPECTBEHHO B TOMEIICHNU OpraHU3aliu;

= oTIpoc MoTpeduTeNneil yCiayr Ui BBISIBJICHUS UX MHEHHUS O KauyeCTBE YCIIOBHM OKa3aHUs
YCIIyT HA OCHOBE €IMHON (OPMBI aHKETHI!® ¢ HCIOIB30BAHHEM CEPBUCOB O(DHIMATBHOTO caita
W/WITH TIPWIIOKEHUH TpaXkTaHMHA U OTIepaTopa;

* OIpOC NOTpedUTENeH YCIyT ¢ UCIOIb30BAaHUEM aHKEThI, Pa3MEIICHHOI Ha odulnaIbHOM
caiiTe opraHusaliy COLMaIbHOU cdepbl B ceT MHTepHET, B OTHOIIEHUU KOTOPOM MPOBOIUTCS
HE3aBUCHUMas OIICHKAa KauyecTBa YCIOBHHM OKa3aHUS YCIOyr WIM Ha OQUIUAIBHOM caiiTe
denepanbHOrO OpraHa HCIOJHUTEIHHOW BIACTH, OpraHa HCIOJMHHUTEIBHOW BIACTH CYObEKTa
Poccuiickoit @enepannu (oprana MECTHOTO CaMOYTIPaBJICHU);

18 C yueTom crienuuky 061acTH COIMATBLHON CEPHL.
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" OIpOC MOTpeOuTeNeld yCOyr C HCIOJB30BAHMEM aHKEThI, pa3MENIeHHONW Ha
CHELMATN3UPOBAHHOM  CaliTe/CepBUCE OpraHu3aluid, ¢ KOTOPHIMH B COOTBETCTBUH C
3aKoHOJaTeNnbCTBOM Poccuiickoit depepanuy 0 KOHTPAKTHOM crcTeMe B cepe 3aKymoK TOBapOB,
pabor, ycmyr s oOecriedeHUs] TOCYJapCTBEHHBIX W MYHHIMNAIBHBIX HYXI 3aKITIOUEHBI
rocy/apcTBEHHbIE (MYHULMIIANIbHBIE) KOHTPAKThI HA BBINOJIHEHNE PaloT;

= OIpoC moTpeduTesneil yciayr AJis BBISABICHUS UX MHEHMSI O KaueCTBE YCIOBUN OKa3aHUSA
yCIIyT Ha OCHOBE €IuHOM (HhOpMBI Orpoca B 0OYHOM (hopMaTe Ha OCHOBE MHTEPBbIO, T€IEPOHHOTO
orpoca, Ha o(pUIIHaTHFHOM CaliTe OpraHu3aluu COLUaIbHOU chepsl U T.11.).

[Ipu oTcyTCcTBHM B OpraHu3alMM COLMAJIBHON cdephl MmoiyyaTenae yclyr - MHBaJIHMJIOB
1enecooOpasHo MpeayCMOTPETh BKIIOUYEHHE B COCTaB YYACTHHUKOB OLEHKH MpeAcTaBUTENCH
ObmectBennoro cosera mo HOK, B Tom umcne obOmectBeHHbix coBetoB no HOK mpu
OpraHu3alsIX COIMAIBHON CQephl, OOIMIECTBEHHBIX OpraHU3alMi WHBAIHUIOB, CIEIHAJKCTOB,
UMEIOUINX CHENUAIbHYIO [TOIFOTOBKY IO BOIIpOcaM 00ecredeHUs JOCTYITHOCTH OOBEKTOB U YCIyT
JUIsL MHBAJIUIOB, BOJOHTEPOB, BJIAJCIOIIUX KOMIIETEHUIUSMHU JJIsl MPOBEACHUS TAaKOH OLEHKU Ha
COOTBETCTBUE yCTAHOBJIEHHBIM TpeOOBaHUSIM .

COop uH(pOpMAIK TPOBOJUTCS OYHO, MIPH HEMOCPEACTBEHHOM MOCEHICHUH OpTaHU3aI|H
couualbHOW cdepbl M Bcex ee (UINAIOB, TEPPUTOPHUATIBHO OOOCOOIEHHBIX CTPYKTYPHBIX
HOJJpa3/IeNIeHUI U MHBIX 00BbEKTOB, HAXOAALIMXCS Ha OajgaHce OpraHu3aluy, MoajesKarien oleHke,
Ha IUIOIAJIKE KOTOPBIX OCYILECTBIISETCS OKa3aHUE yCIIYT.

4. Ipu npoBeneHnn padboT (OKa3aHWU yCIyT) Mo cOopy u 0000meHu0 nHGOpMaUKA O
KayecTBEe YCIOBHH OKa3aHUS YCIyr OpPraHM3alUsIMH COIMUAIBHOW Cc(epbl pPEeKOMEHIYeTCs
WCIOJIb30BaHNE €MHOI0 MHCTPYMEHTapUsi — MOOUIILHOTO MpHIIoKeHus uis Oneparopa, JaHHbIE
KOTOPOTO CUHXPOHU3UPYIOTCS ¢ JaHHBIMU O(PUIIMATIBLHOTO CaiTa.

5. TpeGoBanus K pe3yJibTATAM BBHINOJHEHUA PA0OT (OKA3aHUA yCJIYT)

PesynapTaTrom BbIMOMHEHHS paboT (OKa3aHUs YCIyr) ABIsAETCS HWH(OPMAaIUOHHO-
aHAJTUTUYECKUI OT4eT 00 OKa3aHHBIX yclyrax 1o cOopy u 0000meHHI0 HH(POpMaUK B paMKax
MIPOBE/ICHUST HE3aBUCUMOW OLIEHKM KauecTBa OPraHU3aLUsAMH COLMANBHOMN cdephl B roay
(manee — OTtuer).

OTueT mpencTaBiIsAeTCs 1O BCEM OPraHHM3alUsM, BKIIOUYEHHBIM B TIEpEUYEHb OpPTaHU3aAIHH,
HOJUIEKALIUX OLEHKE B roay (B COOTBETCTBMHM C TPWIOKEHHEM | K TEXHUYECKOMY
3a/laHuI0), Ha OyMa)KHOM HocuTelre M B (QopMe 3JIEKTPOHHOro JOoKyMmMeHTa (B (¢opmare,
obecreunBaroieM BO3MOXKHOCTh JalbHEHIIeH o0paboTku wHGOpMAMK W pa3MelleHue Ha
opHUITHATBEHOM CalTe).

[IpoBeneHue oLeHKU OCYyIIECTBIseTCs B cooTBeTCTBUU ¢ [lopsiakom neiicTBuif B pamKax
cbopa nH(popMaIK O KaUeCTBE YCIOBUN OKa3aHUs yCIyT (MpuiiokeHne K TeXxHuuecKoMy 3aJaHHIo
WIN K TOCYJapCTBEHHOMY KOHTPAKTY).

OTuer AOKEH COJIepKaTh:

— COIVIACOBAaHHBIE C 3aKa34MKOM IUIaH-TpauK MPOBEAEHUS MEponpuaTuii mo cOopy
nH(popManuu U, 00beM reHepabHON U BHIOOPOYHON COBOKYMHOCTH (€CJIM OHU HE ObLIN
YCTaHOBJICHBI B TEXHUYECKOM 33/IaHNH1) B KaX/I0M OpraHu3allny;

— CHOHUCOYHBIM COCTaB AKCHEPTHBIX TPYINN MO Kaxaou opranuzamuu, nojiexameid HOK
B COOTBETCTBHH C TEXHUYECKHU 3aJlaHUEM, JOJDKEH ObITh MPEJCTABICH B COCTaBE OTYETHOMN
JOKyMEHTaI1H;

19 CIT 59.13330.2020 «CHull 35-01-2001 JlocTymHOCTb 3JaHMH M COOPYXKEHHH Ui MaJOMOOMIIBHBIX TPYIII
HaCEJICHUS».
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— nepBHuHbIe JaHHbIe 10 noka3atensiM HOK B cootBercTBUM ¢ EnnHbIM nopsakom pacuera
IIOKa3aTese He3aBUCUMOM OLIEHKH KauecTBa;

— wuHpopMaMio O (aKTHYeCKOM oObeMe BBIOOPOYHONW COBOKYITHOCTH Tpa)xaaH —
nojryyarese yciyr, MPUHSIBIINX YYacTHE B OIEHKE YIOBJIETBOPEHHOCTH Ka4eCTBOM
YCIOBHH OKa3zaHus yCayr (B pa3pe3e METOJOB W KaHAJIOB cOOpa MHEHHUS TpakIaH),
¢ 000CHOBaHHEM;

— JIOKYMEHTaJIbHbIE CBUJETENbCTBA, MOJATBEPXKIAIOIIME JIOCTOBEPHOCTh IPEACTABICHHOMN
uHpopmanuu (doTo/BUIEO0 MaTepuanbl U3 OpraHU3alUH, MOATBEP)KIAIOIINE HAIUYHE U
COCTOSIHME YCJIOBHI OKa3zaHUil yclyr B opranuzanusix, nomiexamux HOK, 3anonHeHHbie
OIIPOCHBIE JTUCTHI B OyMa)XHOM BHJIE MO UTOTaM OYHBIX MHTEPBBIO C MOIYYaTEIsIMU YCIyT
W/WINM BBITPY3Ka JAaHHBIX B AJIEKTPOHHOM (popMare NpU HCHOJIB30BAHUU MOOMIBHOTO
MPUJIOKEHUST oreparopa), MHPOpPMaIus O KOJMYECTBE BHIC3/I0B B OPraHM3AlUH, CITUCOK
HKCIEPTOB, MPOBOAMBIINX cOOp WH(POPMAMK HEMOCPEICTBEHHO B OpraHU3AIHsX,
HOJUIEeXKAIUX OLIEHKE;

— pe3yabpTaThl 0000ILIEHNS JaHHBIX B pa3pese Mnoka3aTeseil U KpUTEPHEB OLICHKH:

*  pe3ynbTaThl 0000IIEHUS NaHHBIX 00 MH(OPMAINUU, pa3MENIEHHOW Ha O(QUIIUATbHBIX
caiftax opranuzauuii B cet MHTepHeT W MHPOPMALMOHHBIX CTEHAAX B MX
MOMEIICHUSX;

= CBe/EHUS 00 y/J0BJIETBOPEHHOCTH I'Pa)/1aH KaueCTBOM YCJIOBUHM OKa3aHUs YCIyT,

= 3HAYEHUS MO KWKIOMY MOKAa3aTesio, XapaKTepu3yloleMy oOIIre KPUTEpUH OLEHKU
KayecTBa YCJIOBHMM OKa3aHMs YCIyI MOCTaBIIMKAMHU COLHMAIbHBIX yCIyr (B Oamiax),
paccynTaHHBIE B COOTBETCTBHM ¢ EJMHBIM MOpSAKOM pacyeTra TmoKas3aTesen
HE3aBUCHMOM OIIEHKH KaueCTBa;

— pe3ynapTaTbl OO0OOIIEHHMS JaHHBIX B pa3pe3e TEPPUTOPUAIBHOW CIELUPHUKH 1/ WU
pacrpeielIeHHON CTPYKTYpbl OpraHU3aluii, MoyIeXkKaluX OLIeHKE (B TOM YHCIIE - C YUYETOM
UMeroIUXcs GUINANOB, TEPPUTOPHATIBHO 000COOIECHHBIX CTPYKTYPHBIX MOApA3IeICHUNA 1
MHBIX OOBEKTOB, HAXOAIIMXCA Ha OajaHce OpraHM3alluM, IOJJEKaIlel OLIeHKe, Ha
IUIOIIAJKE KOTOPBIX OCYIIECTBIISIETCS OKa3aHHE YCIyr), B pa3pe3e BHIOB/TUIIOB
OpraHu3alfii COUMAIBHOW cdepbl (B TOM YHCIE - C Y4eTOM pa3Iuuuii TpeOOBaHUU H
aJITOPUTMOB pacyeTa rokaszaTesiel Ui oTpacieil colnaabHOU cephl ¥ TPy OpraHu3alui,
3aKpeIUIEHHBIX 3aKOHOIATENBHOY);

— KOHKpETHblE€ HEJOCTAaTKM IO KaXJ0il OpraHuM3aluu, BBIBICHHBIE B XojAe cOopa u
00001eHus MHGOpMaIK O KaueCTBE YCIOBUM OKa3aHUs yCIyT.

B coorBercTBUM ¢ TpeOOBAHUSAMHU TEXHHUYECKOTO 3a/JaHusi, B OTYET Mo2ym Oblmb

OONONHUMENbHO 6KNIOUEHDL:

— PpEUTHHTM OpraHu3alif, TNPOWIEANINX OLEHKY, IO CyOBeKTY/MyHULIUIAIEHOMY
00pa30BaHMIO U B PA3IMYHBIX pazpe3ax (M0 BUAaM/TUIIaM OPTaHU3aINHi, IO KPUTEPHSIM, TIO
nokazarensim HOK);

— corocTaBiieHHe (PaKTUUECKUX U NpeeNbHbIX 3HaUeHUH nokasaresneit u kpurepues HOK, B
T.4. C Yy4€TOM CPEIHUX 3HAUYEHHUH MO COBOKYIHOCTH OPraHU3alMM COLMAIBHON C(epbl

20 Hanpumep, B 9acTn pacuera nokasatens 2 «Bpemst 0xuIaHus NPENOCTABIEHNS YCIyTH (CPEHEE BPEMS OKHIAHUS
¥ CBOEBPEMEHHOCTb IIPEIOCTABICHHUS yCIyri» 1o kputepruto KOM®OPTHOCTD YCJIOBUI ITPEJJOCTABJIEHUS
YCIIVYT s opranuzanmii B cepe 00pa3oBaHUs U KYJIbTYPHI, @ TAKXKE B [IEJIOM pacueTa JJaHHOTO KPUTEPHs, KOTOPBIHA
JUISL OpraHu3aliil KyJIbTYpbl, OCYIIECTBISIIOIINX CO3IAaHHUE, MCIOJIHEHHE, 1TO0Ka3 W MHTEPHPETANI0 MPOU3BEICHUH
JUTEPaTyphl ¥ UCKYCCTBA HE UCIIONB3YETCS, a B LEJISAX ONPEACICHHS UTOTOBOW OIEHKM KauecTBa M0 OPraHM3alud B
LIEJIOM HCIIOIB3YETCs pacyeTHast BEJIMUMHA 3HAUCHUS JAHHOTO KPUTEPHSL.
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(MenuaHHbIE 3HAYEHUS), MAaKCHUMAaJbHBIX 3HAUYEHUH MO CYOBEKTY/MYHUIUIIAILHOMY
o0pa3oBaHMIoO, (PAKTUUECKUX 3HAYCHHUN MO Ka)XJIOM OpraHm3alu colMaibHOU chepsl, a
TaK)Xe CPABHUTENBHBIA aHAIN3 PE3yJIbTATOB TEKYIIETO rojia ¢ pe3yJbTaTaMi He3aBHCUMOM
OLIEHKM KayecTBa 3a TOCIeIHHe 2 Toaa (B pa3pe3e KaKJoro KpUTepus W ToKaszaTesen
OILIEHKM HE3aBUCUMOH OIICHKHM KauecTBa YCJIOBUH OKa3aHHs YCIyT) ¢ (GopMyInpoBaHHEM
BBIBOJIOB O MTPUUMHAX MMOBBIIIEHUS WIH CHUKEHUSI PE3YJIbTATOB;

aHaJIU3 KJIIOYEBBIX (TUMOBBIX WM Hanbosiee pacpoCTpaHEHHBIX ) HEJJOCTATKOB B LIEJIOM 1O
CyOBEKTY/MYHUIIUTIATBHOMY 00pa30BaHUIO;

o0IIKe BBIBOJBI U MPEIJIOKEHUS 110 COBEPIICHCTBOBAHUIO AEATEIBHOCTH OpraHMU3aluil B
CyOBEKTe/MyHHIIMIIATFHOM 00pa30BaHUM B COOTBETCTBYIOIICH O0OJACTH COIMAILHOMN
cdepsr;

Mpe3eHTANMsl  pe3ysIbTaToB cbopa u 00o00meHuss wHDOpMAMKU IS TPOBEICHUS
HE3aBUCHMOM SKCIEPTU3bl U JEMOHCTPAIMH PE3yJIbTATOB BBITOJHEHHS pabOT (OKa3aHHSA
yciyr) Ha 3acefanuu obiectBeHHoro cosera mo HOK.
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[Ipunoxenne 1
K Texnuyeckomy 3ajaHUIO

Ilepeyennb
OpraHu3anmi sl NpoBeJeHNsl He3aBUCHMOH OLIEHKH KayecTBa YCJI0BHMI OKa3aHUs yCJIyT
B roay
Bcero OpraHuvs3aiuu, U3 HUX: roCy1apCTBEHHBIC , MYHHIHUIIAJIbHBIC 5
HEroCyaapCTBCHHLIC , THAUBUYAJIbHBIC IPCANPUHUMATCIINA
1.
2.
3.
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[Tpunoxenue 2
K TexHuueckomy 3a/laHuIo

IMoka3aTenu, xapakTepu3yoiuye o01He KPUTEPUH OLIEHKH KAaYeCTBA YCJIOBU OKa3aHUSA

YCJIYT OPraHu3alusMi COHAJIBbHOM cdepbl

[Tpunoxenue GpopMupyeTcs Ha OCHOBE HOPMATHBHBIX aKTOB B COOTBETCTBYIOIIEH 00J1acTh

COLMANIbHOM cepbl 00 yTBEP)KICHUN TTOKa3aTeeH:

[Ipuka3z Munkynstypsl Poccun ot 27.04.2018 1. Ne 599
[Ipuka3z Munnpocsenienust Poccuu ot 13.03. 2019 r. Ne 114
[Ipuka3z MunoOpnayku Poccun ot 31.07.2020 r. Ne 860
[Tpuka3z Munzapasa Poccun ot 4.05.2018 r. Ne 201w
[Tpuka3z Muntpyna Poccuu ot 23.05. 2018 r. Ne 317n
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[Tpunoxenue 3
K TexHuueckomy 3a/laHuIo

TpedoBanus k nHGpopmManumn, pasmMeiaeMoii Ha 0(PMUNATBHBIX CAliTAX U CTEHAAX
B IIOMELEHUH OPraHu3auHil CONMATBLHOM c(hephl

[Ipunoxxenue popmMupyeTcst Ha OCHOBE HOPMATUBHBIX aKTOB B COOTBETCTBYIOLIEH 00acTH
COLMAIBHON C(EPBI ¢ yUETOM CIEAYIOIINX HOPMATUBHBIX aKTOB:

Cdepa OcHoBaHue 1151 yCTaHOBJIEHUs 00beMa HHPOPMALIUH 110
noka3zatento « OTKPBITOCTb U JJOCTYIHOCTh HH(POpMAIH 00
OpraHu3alK COLUANBHOM chepbl»
(HAUMEHOBAHUSA HOPMAMUBHBIX NPABOGLIX AKMOS,
VCMAaHasIusaouux nepeverb uHgpopmayuu, Komopasi
pasmewaemcs Ha UHGHOPMAYUOHHBIX Pecypcax op2aHu3ayuu)

KynsTypa cratbst 36.2 3akoHa Poccuiickoit ~®enepauun  «OCHOBBI
3akoHoJaTenbcTBa Poccniickon denepanuiv 0 KyJlabType»;

npuka3 Munkynstypel Poccum ot 20.02.2015 Ne 277 «O6
yTBEp)KICHUM  TpeboBaHMM K  coaepkaHMIO U (opme
NPEJOCTaBIeHUsT HMH(GOPMALUM O JeSITEIbHOCTH OpraHu3alui
KYJBTYPBHI, pa3MeniaemMoi Ha opUIHATEHBIX cairax
YIOJIHOMOYEHHOT0 (heZiepallbHOTO OpraHa UCIOJHUTEIbHOM BIIACTH,
OpraHOB TOCYIJAapCTBEHHON BIacTu CcyOBekToB Poccuiickoit
®denepanyv, OpraHOB MECTHOIO CaMOYIIPAaBJICHHUS M OpPraHU3aLun
KyJnbTypbl B ceT «HTEpHETY

Oxpana 310pOBbs ctatbs 79.1 ®enepansHoro 3akoHa 21.11.2011 Ne 323-03 «O6
OCHOBAaX OXpaHbI 310pOBbs rpaxkaaH B Poccuiickont denepannny;
npuka3 Munsznpasa Poccuu ot 3012.2014 Ne 956H

O6pazoBanue (svicuiee | ctaths 29 denepanbHoro 3akoHa 29.12.2012 Ne 273-D3

U OONONHUMENbHOE «O06 obpazoBanuu B Poccuiickoit deneparymy;
npogheccuonanbroe [TocranoBnenue [IpaButensctBa Poccuiickoii denepanuu ot
obpaszosanue) 20.10.2021 Ne 1802 «O6 yrBepxxaenuu [IpaBun pazmenienus Ha

oduIMaILHOM caiiTe 00pa3oBaTEILHON OPraHN3alluy B
MH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHON ceTH «MIHTepHeT» U
oOHoBNeHus nH(popManuu 06 06pa3zoBaTEIHLHON OPraHU3aInH, a
Tak)Xe O MPU3HAHUM YTPATUBIIUMU CHITy HEKOTOPHIX aKTOB U
OTAEIHHBIX MOJIOKEHHUI HEKOTOPHIX akTOB [IpaBuTenscTBa
Poccuiickoi @enepanuny;

npuka3 OenepaabHOM CITyKObI IO Ha130py B chepe o0pa3oBaHUs U
Hayku oT 14.08.2020 Ne 831 «OO0 yTBepkaeHuu TpeOOBaHUN K
CTPYKTYpe OpHUIIHATBLHOTO caiiTa 00pa30BaTeIbLHON OPraHU3alliy B
MH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHON ceTH «IHTepHeT» U
dbopmary npencTaBieHus] HA HeM WHGOPMAIIHN

ObpasoBanue (ocnosnoe | ctatbs 29 deaepanbHoro 3akoHa29.12.2012 Ne 273-D3

obwee obpazoeanue, «0O06 o6pazoBanuu B Poccuiickoit deneparmy;

cpedHe ITocranosnenue IlpasurenscrBa Poccuiickon @enepannu ot
npogeccuonanvroe 20.10.2021 Ne 1802 «O06 ytBepxxaenuu [IpaBun pazmenienus Ha
obpazoeanue, ounmansHOM caiite 00pa3oBaTebHON OpraHU3aIlH B
npogeccuonanvroe MH(OPMaLIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTn «IHTepHeT» 1
obyuenue, oOHOBJIeHHs HHPOpMaLu 00 00pa3oBaTeIbHOI OpraHu3aluy, a
O0ononHumenbHoe obujee | Takke O MPU3HAHUH YTPATUBIIMMU CHITy HEKOTOPBIX aKTOB U
obpazosaHnue) OTJENbHBIX MTOJIOXKEHUH HEKOTOPBIX akToB [IpaBuTenscTBa

Poccuiickoit depepanumy;
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npuka3 OenepaabHOM CITyKObI IO Ha130py B chepe o0pa3oBaHUs U
Hayku oT 14.08.2020 Ne 831 «O0 yTBepkaeHUU TpeOOBaHUN K
CTPYKTYpe OpHUIIMaIBHOTO caiiTa 00pa3oBaTeIbLHON OpraHU3alliy B
MH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHON ceTH «IHTepHeT» U
dbopmaty npeAcTaBiIeHUS Ha HeM HHGOPMAITUN (C U3MEH. U
JTOTIOJIH. )

ConmansHoe
o0cCITyKUBaHUE

ctaths 13 @enepanbroro 3akoHa 28.12.2013 Ne 442-D3 «O06
OCHOBAX COIIMAJILHOT'O OOCITYKUBaHUs rpaxaH B Poccuiickoit
denepanuny;

nocranosienue [IpasurenscrBa Poccuiickon @enepannu or
24.12.2014 Ne 1239 «O6 yrBepxaeHuu [IpaBun pazmemnieHus u
0OHOBJIEHHUS HHPOPMALIUU O TIOCTABIIUKE COLMAIBHBIX YCIYT Ha
oUIMaTEHOM CaliTe MOCTaBIINKA COLUATBHBIX YCIYT B
MH(POPMALIMOHHO-TEIIEKOMMYHUKAITMOHHON ceTn «IHTepHeT»;
npuka3 Muntpyna Poccun 17.11.2014 Ne 8861 «O0 yTBep)acHUN
[Topsinka pazmenieHus Ha OPHUIIMATEHOM CaWTE MOCTABIIHKA
COLIMAJIbHBIX YCIYT B UH(POPMAIIMOHHO-TEIEKOMMYHUKAIMOHHON
cetn « HTepHET» M 00HOBICHUS HH(OPMALIUK 00 AITOM
MOCTaBIIUKE (B TOM YHCJIE COAEpKaHUs yKa3aHHOW nH(OpMaLuu U
(bopMBI ee MPeI0CTaBICHUSY;

Menuko-conuaapHast
JKCIepTH3a

ctatbs 8 denepanbHoro 3akoHa 24.11.1995 Ne 181-P3 «O
COLIMAJIBHOM 3alllUTe NHBAINIOB B Pocculickont denepanumn»
npuka3 Muntpyna Poccun ot 28.02.2018 Ne 1221 «O06
YTBEpKJIEHUH TPeOOBaHUH K coiep:kaHuIo U hopme
MpelocTaBlieHus: UHGOPMAIIUU O AESTeNbHOCTU (heaepaTbHbIX
YUPEKACHUN MEIUKO-COLMAIIBHON IKCIIEPTU3BL, Pa3MEIIaeMOM Ha
opUIMANBHBIX caliTax deaepanbHbIX YUpEKISHUNH MEAUKO-
COLIMAJIEHOW AKCTIIEPTH3BI B HH(POPMAITMOHHO-
TEJICKOMMYHUKAIIMOHHOU ceTH «HTepHeT»

[Tpu nposepke OTKPBHITOCTH U TOCTYITHOCTH MH(OPMAIK 00 OpraHM3aluy COLUATBHOM

cdepsl B paMkax kpurepus | u3 mokaszatens 3 (JOCTYHMHOCTb YCIYT JJsi UHBAJIUAOB) JTOJIKHBI
YUUTBHIBaThCSl TpeOOBaHUA, ycTaHOBIEHHbBIMU B cooTBercTBUM ¢ ['OCTI'OCT P 52872-2019
«MHTepHeT-pecypehl U Apyras HHPOpMaLus, IpeACTaBIeHHas B 3JIEKTPOHHO-LU(POBOl opme.
TpeGoBaHusl JOCTYNHOCTU JUIsl JIOAEH C MHBAIMIHOCTBIO M JPYTUX JMIl C OIpaHUYCHUSIMHU

KHU3HCACATCIIbHOCTHY .
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[Tpunoxenune /]
K MeToan4ecKkum peKOMEHIalusIM
[0 OpraHu3aluy paboThl B paMKax MPOBEACHUS
HE3aBUCUMOM OLICHKU Ka4eCTBa YCIOBUHM OKa3aHMs YCIyT
OpraHu3alysIMu B cepe KyJIbTypbl, OXpaHbI 3I0POBbSI,
00pa3oBaHusl, COLMAIIBHOTO O0CITYKHUBaHUS
1 dhenepabHBIMUA YIPEIKICHUSIMU
MEJINKO-COLUAIbHOM SKCIIEPTU3BI,
YTBEPKJICHHBIM ITPUKAa30M MUHHUCTEPCTBA TpyAa
U counasibHOM 3amuThl Poccuiickon denepannu
oT 2023 r. Ne

TpeGoBanus u MeToAHYeCKHE PEKOMEHAAIUH
(1asee — peKOMeHAAMHU) N0 Pa3MEIeHUIO B OPraHu3anusxX B cgepe KyJIbTypPbl, OXpPaHbI
310pOBbsi, 00pa30BaHUsl, COLNATBHOIO 00CYKUBAHUA U (peepaTbHbIX YUpeKIeHUAX
MEIHKO-COIHAIBHOM IKCIePTH3bI (Jajlee — OPraHu3anmm), a TAKKe Ha 0pUIHATbHBIX
caiitax opranuzanuii QR-Kko10B /151 IPOX0KIeHHUS OLIEHKH Ka4eCcTBAa YCJI0BHI
NPeJ0CTABICHHUSA YCIYT

B nomemienun Kaxaoil opraHuzalMy, a TaKkKe Ha O(UIMAIBHBIX CalTaxX/CTpaHUIAX
opranu3aiuii, B kotopsix HOK mpoBomuTcst B TeKylleM rofy AOJDKHBI OBITH pa3MeIleHbl
nepconn¢unpoBanubie QR-KOABI A7 OLEHKM KadyecTBa YCJIOBUN NPEAOCTAaBICHHS YCIyT
KQKJIOM KOHKPETHOM OpraHM3aluedl MX IO0JIy4aTesIIMH, KOTOPBIA JAaeT BO3MOYKHOCTb OTKPBITh
CTpaHUIly OpraHU3aluy Ha OQUIMAIBLHOM caiTe TM00 B MOOMJIBHOM NMPHJIOKEHUU TpakJaHWHA
«Hame maenue» (nanee — QR-xom) Ha BEIOOP MOJB30BATEINS U MTOTYYUTh BO3MOKHOCTB!

OLICHUTh KauyeCcTBO YCIIOBUH OKa3aHHUA YCIYr B OpraHM3alMsIX COIHAbHON cdepbl
Y OCTABUTh OT3bIB;

OCTaBUThH OOpaIIeHNe U MOMYyUYUTh HAa HETO OTBET (sl 9TOTO Ha CTpaHUIle, Ky/ia Meperuin
no QR-koxy, HyXHO HaxaTb «BepHyTbcs Ha calT» - OCYLIECTBUTCS INEPEXOJ] Ha KapTOUKY
OpraHu3aIiK, ¥ TaM OCTaBUTh OOpalleHue);

O3HAKOMHTBCSI C TEKYLIUM DPEUTHHIOM OpraHU3alMd, OCTaBUTh OTMETKY O COIVIacuu
WM Hecoryacuu ¢ pertuHrom. OOpamaeM Ballle BHUMaHWE, YTO 3aMOJIHUTh AHKETY MOXKHO
JUIsL OpraHu3aliiy, B KOTOpoi B Tekyuiem roxy nposoautcs HOK, Ha kapTouke opraHuzaunuu
MO>KHO OCTaBUTh O0OpaIlleHne, 03HAKOMUTCS ¢ OlleHKoi opranu3amuu o HOK, octaBuTh 0TMETKY
0 COIVIACUM WJIM HECOTJIACUU C OLICHKOM.

Jlis nocTrKEeHMs OCTaBICHHOM 11eNT HE00XO0MMO:

[Har 1. Kaxxnoit oprannzannu ckauaTs QR-K07, pa3MeleHHbIN B KAPTOUKE OPraHU3aluH
Ha opuIManbHOM caiite B mojnpasnene «llepeunn opranuzanmit» noapasaena «Pa3memniennas
uHpopmanus» pazzaena «HOK st yrmonHOMOYEHHBIX OpraHOBY.

[IIar 2. Y6eautscs, uro npu nepexoje no QR-koay mosib3oBaTeNb MOMajgaeT Ha CTPAHUILY
OLICHKM OpraHM3alii ¥ HMEeT BO3MOXXKHOCTBIO COBEPILUTH OLEHKY, OCTaBUThb OT3bIB U
O03HAaKOMHTHCS ¢ HHpopmanueil (cMm. Bbime). Eciu Ha cTpaHuile OopraHU3aldd OTCYTCTBYET
Tpebyemast mHpopMaIys, He0OX0IMMO J00ABUThH €€ B IMYHOM KaOMHETE OpraHU3aIINH.
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[IIar 3. Ob6ecnieunth pa3pabOTKy YHU(PHUIIMPOBAHHBIX MAKETOB IutakaToB ¢ QR-xomamm
(mamee — TuIakaThl) [N  pa3MeEIIEHUs B IOMEIIEHUSAX OpraHu3aluidi B COOTBETCTBUU
CO CJeYIOUIMMH TPeOOBAHUSIMHU:

1. Heo6xoaumo pa3paboTaTh MaKeThl TUTakaToB B hoopmate A4 u A3.

2. Maker 1m1akata JOJDKEH COJEpXkaTh CIEAYIOIyI0 HH(POPMALUIO: JIOTOTUIIBI
OpraHM3alKi U COOTBETCTBYIOIIETO OpraHa BJIacTU MOSACHUTENbHBIN TEKCT. [Ipumep:

«BAM Y HAC IIOHPABUJIOCBH?

Uto06s1 ontenuts Y CJIOBUS npenocrasienus yciayr HaBeauTe kamepy Barero tenedona
u ckanupyite QR-kox.

[Tepeiins no ccpuike Bbl cMOkeTe OLICHUTh YCIOBUS OKa3aHUs YCIYT:

Komdopt u canuTapHO-rUrieHNYecKoe COCTOSTHUE TTOMEIICHHM

J1o6poxkenaTenbHOCTh U BEKIUBOCTh PAOOTHUKOB

JlerkocTh noy4eHus: HHPOpMaLMU 0 paboTe OpraHU3aluU U €€ TOYHOCTh

JlerkocTp 3anuCH 7S TOJTYYEHHS YCIYTH U CBOEBPEMEHHOCTh €€ OKa3aHHUs

JloCTYyHOCTB /17151 THBAJIUIOB

OcTtaBuTth cBO€ oOpaleHue
Bamra orienka moMoXeT HaM CTaTh JIyUIlle U YOSAUTHCS, UTO BCE XOPOIIO!»

Pasmemenne QR-kona Ha GaHHEpe: pekoMeHayembIid pazmep QR-koma cocraBiseT onHy
JIECATYIO PACCTOSTHUSI CKAaHMPOBaHUs Uiu cooTHotneHue 10:1 u onpenensieTcs ucxoas U3 pasmepa
OaHHeEpa.

3. JluzaiiH MakeTOB IIJIAKaTOB JOJDKEH OBbITh pa3paboTaH HCXOIsS U3 OTPaACIEeBOU
cnenuduku. [Ipu sTom nomxkHa ObITh OOecTieueHa JOCTaTOYHAs! KOHTPACTHOCTD AJIsSi CYUTHIBAHUS
QR-kona.

ar 4. ChopmupoBaTh nepeueHb MOMEUICHUH, B KOTOPBIX JOJIKHBI OBITh pa3MeIleHbI
IUTaKaThl, TPeOOBAaHMS K KOJMYECTBY W pasMepy IUIAKaTOB B Pa3IMYHBIX TTOMEIIEHUIX
OpraHM3alK UCXO/IS U3 OTPACIIEBOM CHELMPUKHU U CIEAYIOIUX TpeOOBaHUI:

1. [InakaTel JOMKHBI OBITH Pa3MEIIEHbI B IOMEUICHHUSIX OOIIEro MOJb30BaHUS U MECTax
CKOIUICHHUS JIFOJIeH (BXOAHBIE TPYMIIBI, KOPUIAOPHI U 30HBI OKUAAHUS, CAHUTAPHO-TUTHEHUYECKHE
MOMEIIEHUSI U T.JA.) C IeNIbI0 OIEHKH CAHUTAPHO-TUTHEHUUYECKHUX YCJIOBUM, KOMQopTa 30H
OXXuJaHus (OTAbIXA), HATMYUS U JOCTYMHOCTH MUTHEBOWM BOJBI, JOCTYMHOCTH MOMEIIEHUHN AJis
WHBAIHMJIOB, HAIMYHWE W TOHSATHOCTA HABHTAllMM B TOMENICHHSX, a TaKKe TPAHCHOPTHOU
JOCTYITHOCTH OpPTaHU3aLNH.

2. Ilnmakatel MOJDKHBI OBITH pa3MEIICHBI B TOYKAX KOHTAKTa C MOJYYaTEIsIMH YCIyT
(peructpatypsl, TpUEMHBIE, CIPaBOYHBIE, KAOWHETHI CHEIHMAIMCTOB, MECTa pPa3MEUICHUs
MH(GOPMALIMOHHBIX CTEHJIOB U T.[.) C IL€JIbI0 OLIEHKH J00pOKETaTEJIbHOCTH U BEKIMBOCTU
pabOTHUKOB OpraHM3aliM, JOCTYMHOCTH M TMOJHOTHl MPENOCTABICHUS HEO0OXOIUMOM
uHbOpMallK, CBOEBPEMEHHOCTH OKa3aHUs YCIyrd U BPEMEHHM OXHUJAHUS, a Takke
OpraHU3aI[MIOHHBIMH YCIOBUSMHU MPEIOCTABICHUS YCIYT.

3. Pa3mep munakara juis pazmernenus (A4 uinu A3) onpenensiercss UCXOAs U3 0COOCHHOCTEH
MOMEIIEHUS, BIUAIOIINX HAa JAITBHOCTh cKaHUpoBaHuUs QR-koxa.

4. KonanuecTBoO IMIaKaToB JOKHO OBITH ONpPEeNieHO UCXOAS U3 KOJIWYEeCTBA MOMEIICHUN
U TOYEK KOHTAKTa C IOJIb30BATEISIMU YCIYr, U HE MOXET ObITh MEHee [BYX IS KaXAou
OpraHM3al1H, PACIIOJIOKEHHBIX BO BXOAHOMU IPyIIE U OCHOBHOM TOUYKE KOHTAKTa C OCETUTENAMU
OpraHH3aIliH.

[ITar 5. B cmyvae, ecnu oTpacneBas crenuduka MpearnoaraeT BbIIady MOCETHTEISIM
MaTepuaaoB Ha OyMakHOM HOCHUTeNE (PEKOMEH IAlluuU Bpaya, OMIIEeThI, TaJIOHbBI, UH(HOPMAIIMOHHO-

54



nonurpaduyueckas NpoayKLIUs, TaMITKH, OYKJIETHI U T.1.), HE00X0AUMO c(hopMHPOBATH NEPEUEHb
PEKOMEHIOBaHHBIX BUIOB OyMaKHBIX HOCUTENEH s pazmenienus QR-koxa.

[Mar 6. B ciydae, eciu B MOMEILIEHUSX OpraHU3allMd €CcTh LU(POBBIE YCTPOICTBa,
npeIHa3HaYeHHbIE MJI HWCIOJB30BaHUS MOCETUTEISIMH (TEPMHHANBI 3alHCH, KOMIBIOTEPHI
¢ 0azaMu [aHHBIX, TEJIEBU30pPHI U T.O.), HEOOXOAMMO c(OPMHUPOBATH IMEpPEeUeHb IHPPOBBIX
yCTpOMCTB J1s pazmenienust QR-kona.

[llar 7. OpranuzoBaTh paszmemienrne QR-KOJOB B COOTBETCTBUM C MOJYYECHHBIMHU
MaTepuagaMH U IIpHU COOJIIOIEHUH CIEAYIOIUX TPeOOBaHUH.

1. TpeboBaHus K pa3MEIICHUIO TUIAKATOB B TIOMEIICHHSIX.

[ToBepxHOCTP MaTepuana, Ha KOTOPOM OpraHu3alledl HarledaTaH IUIakaT He JOJDKHA
00pa30BBIBATh 3aJIOMbI, pacTshKeHUs U ckiaaku. [leyats nomkHa OBITH YETKOM, I[BETONEpeaaya
KOpPpeKTHOIl. B momemieHusx IuUIakaThl pa3MellaroTcsl Ha YpOBHE TJla3 WM Ha YpOBHE
OPUIOJHATON PYKH B3pOCIOro 4YesnoBeka. lIpu OTCYyTCTBMM YETKO ONpEAesIeHHOIO0 MecTa
pa3MelieHusl B MOMENIEHUU COTJIAcHO 1.2, Jy4lle pa3MeniaTh IIakaT Ha BUJIHOM MECTE PSIOM
C 9acTO UCTOJB3YEMBIM MpeAMepaMu (JIBepH, PAKOBHUHBI, 3epKaia, KyJaepsl U T.1.) JlommkHa OBITh
o0ecreueHa OTKPBITOCTh W JIOCTYIMHOCTh ckaHUpoBaHUsi QR-koma, oTcyTcTBHE (pH3MUECKHX
NPEMSATCTBHNA TIepe]] pa3MENICHHBIM IUIakaroM. JIOKHO OBITh 00eCHedYeHO OTCYTCTBHE
WH(POPMAIIMOHHOTO IIIyMa BOKpPYT IUlakata (OH JOJDKEH OBITh BBIIEIEH OT JPYTHX
UH(OPMAITMOHHBIX OOBSBIICHUN ).

[Tocne pa3melieHus KaAOr0 IMakata HYXKHO yOenutbcs B TOM, 4To QR-koj MOXKHO
yA00HO MPOCKaHUPOBaTh, U OH BEJET Ha HYKHYIO CTPAHMILy YYETHON KapTOUYKU OpraHu3allvu
O(UIMATLHOTO CaiiTa.

2. TpeboBanus k pazmemnieHnto QR koga Ha OyMa)KHBIX HOCUTEIISIX:

QR-K011 TOJIKEH COMPOBOKAATHCS MOSICHUTENBHBIM TeKcToM. [Ipumep: Oyenume ycrosus
npedocmasnenus ycaye ucnoiv3ysa QR-koo!

Pazmep QR-koma Ha OymakHOM HOCHUTEIIE IOHKEH ObITh HEe MeHee 32x%32mM. Kaxapiii Buj
OyMa)XHOTO HOCHUTEJS HYXKHO TIPOTECTHpOBaTh W yoOemutbes, u9rto QR-kom MOXHO
IPOCKAaHUPOBAaTh, M OH BEIET Ha HYXHYIO CTpPaHHIy YYETHOW KapTOUYKH OpraHu3aluu
Oo(UIMATEHOTO CcaifTa.

3. TpeboBanust k pasmenieHno QR-koaa Ha UG POBBIX YCTPOMCTBAX OPraHU3AIIHIA.

QR-kox pa3MeleH Ha 3arjiaBHOI CTpaHMIIE YCTPOWMCTBA (CTpAHUIIE PEKUMA OKUTAHUS).
Han QR-komom pasmernieH compoBoauTenbHbIl TekcT. [lpumep: Ymobwvr oyenums ycnoeus
npedocmasienus ycaye ucnoavsyume QR-xo0 unu nepetioume no ccwiixke Hudice.

Pasmep QR-koma obecrieunBaeT BO3MOXHOCTh €TO CKAHHPOBAHHS M COCTABISICT OIHY
JECATYI0 paccTosiHUsl ckaHupoBanuss win cootHomieHue 10:1. TTom QR-xomom pasmemiena
aKTMBHAasg CCbUIKAa JUIsl TMepexojla Ha CTPaHUIy OLIEHKH YCIOBUM OKa3aHUA YCIyT
COOTBeTCTBYMOIIEH oprann3anuu (CchlIka pa3MelaeTcs Py yCIOBUH MOAKIIOUEHUS YCTPOHCTBA
K cetu uHTepHeT). Kaxkgoe mudpoBoe yCTpOWCTBO HYXHO MPOTECTUPOBATH M YOEAUTHCA,
yT0 QR-KOA MOKHO IPOCKaHUPOBATHb, U OH BEJET HA HYXHYIO CTPAaHUIy YYETHOM KApTOUKHU
opranu3aiuy oQUIUATBHOTO caiiTa.

4. TpeboBanus Kk pa3merneHnto QR-koa Ha oUIMABHBIX CalTax.

QR-ko11 pa3merieH Ha 3arJlaBHOM CTPAHUIIE caiiTa WIIM HA CTPAHUIIEe OPTaHU3aIlMU Ha cailTe
oprana Biact. Hag QR-komom pazMeriieH conpoBoaUTeNNbHBIN TeKCT. [Ipumep: Ymoobwvr oyenumo
ycno8usi npedocmasienus yciye ucnoavsyume QR-ko0 unu nepetioume no ccolike Hudxice.

Pasmep QR-koma obecneynBaeT BO3MOXKHOCTh €r0 CKaHMPOBAHUS MOOWIBLHBIM
YCTPOMCTBOM.
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ITon QR-xomoM pa3meleHa aKTHBHasl CChUIKA JJIs Mepexoja Ha CTPaHUIy OLIEHKH
YCJIOBUM OKa3aHUA YCIyT COOTBETCTBYIOLIEH oprann3zanuu. QR-koa mpoTecTUpoBaH, €ro MOXKHO
POCKAHHUPOBATh, U OH BEJET HAa HY)KHYIO CTPAHUILY.

JloToNMHUTENBHO PEKOMEHAYEM COTPYJHUKAM OpraHU3alluu MpeiaraTh MOTydYaTessM
YCIYr MEepexXoAuTh 1Mo pa3MemeHHbIM (QR-kojaM W OLIEHMBaTh KaueCTBO  YCIIOBUM
NIPENOCTABIEHUS YCIIYT.
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1.1.
1. Anamuz OpOBOAUTCA NMYTEM OYHOT'O BHU3YAJIILHOTO OCMOTpPa B Kaxxa0i OopraHu3anuun

1.1

1.1

[Tpunoxenue E
K MeToau4ecKuM peKOMEHIAIHsIM
110 OpraHU3aluy PadOTHI B paMKax MPOBEICHUS
HE3aBUCUMOM OLICHKM KaueCTBa YCJIOBUM OKa3aHUs YCIyT
OpraHu3alusIMu B cepe KyJIbTypbl, OXpaHbI 3I0POBbS,
00pa3oBaHusi, COLUATILHOTO 00CITYKUBAHUS
1 deaepatbHbIMU YUPESIKICHUIMHI
MEJIMKO-COITUATBHOM SKCTIEPTHU3HI,
YTBEPKJICHHBIM ITPUKa30M MHUHHUCTEPCTBA TpyAa
U conuanibHOM 3amuThl Poccuiickoit denepannun
OT 2023 1. Ne

MOPSJAOK JEMCTBUMN B PAMKAX CBOPA HH®OPMAIIMN O KAYECTBE
YCJIOBUM OKA3AHUSA YCIAYTD

Coop nnpopmannu no KPUTEPHIO 1 «OTKpPBITOCTH M JOCTYITHOCTH HHpOPMALHUHU 00
OpPraHM3alMU COLMATBLHOM chepbD)

Iloxka3zatens 1.1 «CoorBerctBHe HHGOPMAUMH O [esITeIbHOCTH OPraHU3alNH,
pPa3MelleHHOl Ha o001IeJ0CTYNHBIX HH(OPMALMOHHBIX pecypcax, ee COJep:KAHHI0
u nopsaaky (dpopme) pasMenieHHsl, YCTAHOBJIEHHBIM HOPMATHBHBIMHM NPaBOBbLIMH
aKTaMHu: Ha I/lH(l)OpMaIII/IOHHle cTeHaax B NnoMelecHun OpraHu3anvu;
Ha opUUMATIBLHOM caiiTe opranu3anuu B ceTu «AHTEpHET.

ITpoananu3upoBaTh I/IHd)ODMaHI/IOHHLIe CTCHAbI B MIOMCIIICHHWH OpraHu3aliru.

CTEHJIOB, COJIEPKALINX MH(POPMALIMIO TS TTOJTydaTeNIel yCIyT.

.2. llpm m3yueHuH cTeHA0B HeoOXxomumo 3adurcupoBath (cM. popmy la, Ipunoxenue

Ne 2 x Ilopsaaxy):
- HaJW4Yhe COOTBETCTBYIOLIUX TEKCTOB, JOKYMEHTOB (IOJHOTa B COOTBETCTBUU
¢ TpeOOBaHUSAMHM HOPMATUBHBIX IIPABOBBIX aKTOB B JIaHHON 00JacTU COLMAIbHOMN chepbl —
cM. [Tpmnoxenue Ne 1 k [Topsaky);
- IOCTOBEPHOCTh COJIEPKaHUs Mpe/ICTaBIeHHON MHPOpPMAaLUU (COOTBETCTBUE 3asIBICHHON
TEMaTUKe, aKTyaJlbHOCTh U COOTBETCTBHE NPEACTABICHHOM MHpOpManuu (pakTuyeckomy
COCTOSIHMIO JI€]1 B OPTaHU3ALNN),
- yno0cTBO JocTyna K MHPOpPMALUHU JUIsl MMOCETUTENEeH, B T.4. JIUI] ¢ WHBAIUAHOCTHIO
(umeeTcst 1ocTyM K MHPOpMALUH, HHPOPMAIIHS PACTIONOKEHA HA YPOBHE IJ1a3 MOCETUTENCH
(ue Borme 1,5 M OT mosa), paccTostHue, C KOTOPOro HHMOpMAIHS MOXKET ObITh 3(h(peKTHBHO
BOCIIPUHATA HE MEHEE MOJIyTOpa METPOB).

1.1.3. B cnyuae, ecnu opraHu3aiis CoruanbHOU cepsr:

- HE UMeeT COOCTBEHHOIO MOMEILEHHUS,

- OCYIIECTBIISIET OKa3aHHE YCIyT TOJIBKO B JUCTAHIIMOHHON (opme,

- OCYLIECTBJISIET OKa3aHHE yCIYyT TOJBKO B HaJIOMHOH (opme oOcityXuBaHUS (Hampumep,
JUIsL OPTaHU3AIMI COLMATBHOTO 00CTYKHUBAHUS HACETICHUS),
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HeoOXoauMo 3adUKCHUPOBATh HAJWYHE, KAd4eCTBO U JIOCTYMHOCTh HEOOXOIUMOM
nH(popMaIuy, TPEACTaBICHHONW B MeYaTHOM BuUJe (B Opormrropax, OykieTax, JUCTOBKAX)
Y TOCTYITHOM JIJIsl TOJTyYaTesiel yCIIyT B OpraHax BIacTH, MHOTO(QYHKIIMOHATBHBIX IICHTPAX,
WHBIX OPTaHU3aIUAX COIMATBHOM chephl.

[lepeuens opraHuzaiuii, OPraHOB BJIACTH M WHBIX MECT, TJ€ TOJIKHBI OBITh pa3MelICHbBI
YKa3aHHBIC TICYATHBIC MAaTCpuajibl, AJId MPOBCACHHA OLICHKU HAJIW4YUA U COOTBCTCTBHUA
YCTaHOBJICHHBIM Tpe6OBaHI/I$IM, JOJI?KCH GBITB COorjIaCoBaH OoIepaTopoM € yIoJIJHOMOYCHHBIM
OpraHoM BiacTH (3aKa34yuKoOM).

1.2. [Tpoananm3upoBaTh OQUIIMATHHBIC CAWTHI OPraHU3alnii B ceTh HTEepHeT.
1.2.1. Amnanus comepsxkanusi Be0-CalTOB WIIM UHBIX O(DUIIMAIBHBIX CTPAHUI] OPTaHU3AIMHI B CETH

WnuTepHer (Hampumep, Ha caiiTe YyHOJHOMOYEHHOTO OpraHa BJIACTH NPH OTCYTCTBHH
COOCTBEHHOr0 caifiTa y OpraHu3alMy) OpraHu3allil MOXET IPOU3BOAUTHCS
JUCTAHIIMOHHO.

1.2.2. B cnyuae Hamu4usl y OpraHU3alMH HECKOJBKUX WH(OPMALMOHHBIX PECYPCOB
opraHM3alMi B ceTH VIHTepHET, NpPOBOAMTCS aHAJIU3 TOJBKO OJHOTO W3 HHUX
(MO coracoBaHUIO C pyKOBOJAUTENEM OpraHU3alluu COLUATbHON CEphI).

1.2.3. JInsg OLEHKM CcOAep’KaHUS HHTEPHET-CAaiTOB OpraHu3aluil HEOO0XOAMMO MPOBECTH
CIUIOIIHOM MPOCMOTP COAEPKUMOIO CTpaHUI] BeO-pecypca KaKAoH opraHu3anuu
C BBIABJICHUEM M (pUKcalueil MpU3HAKOB HAJIWYMS WIM OTCYTCTBUSL COOTBETCTBYIOLIMX
TEKCTOB, JOKYMEHTOB, CChUIOK W KOMMYHHMKAIlMOHHBIX CEpBHUCOB, KayecTBa HX
coJiepKaHus, ya00CcTBa JOCTya K TeKCcTaM JuIs oceTutens MHTepHeT-caiiTa.

1.2.4. Tlouck wuHGOPMAIMOHHBIX MAaTEPUATIOB W CBEIACHUH Ha OQHUIMAIBHOM caiiTe
OpraHMU3alM1 MOXET OCYIIECTBIATHCS C UCIOJIb30BAaHUEM BHYTPEHHEN HAaBUTALIMOHHON
CHCTEMBI CaiiTa B BU/Ie MEHIO, KapThI caiiTa, CChUIOK U OaHHEpOB.

1.2.5. Tlpu u3ydeHuu cailToB HeoOxoaumo 3apukcupoBath (cM. Gopmy la, npunoxenue 2
k [lopsinky):

- HaJIWYME COOTBETCTBYIOIIUX TEKCTOB, JIOKYMEHTOB (IOJIHOTa B COOTBETCTBHH
¢ TpeOOBaHUSMHM HOPMATHUBHBIX MPABOBBIX AKTOB B JIAaHHOM 00JacTH cOLMaNbHOM cdepsl -
cM. mpunoxenue 1 k [Mopsaaky);

- JIOCTOBEPHOCTb COJIEpKaHUS TpeJacTaBiIeHHOW HHGopManuu (COOTBETCTBHE
3afBJICHHON TeMaTHKe, aKTyaJbHOCTh M COOTBETCTBHE IIPEACTABICHHONW WHpOpMaLuu
(haKTHYIECKOMY COCTOSIHHUIO JIeJ B OpPraHU3aIuN ),

- yI00CTBO JoCTyIa K MHPOPMAIIUH IS TTOJI30BaTENeH, B T.4. JIUI C HHBAIUIHOCTHIO,
B cooTtBercTBUM ¢ TpebdoBanusmu ['OCT (Hanuuue ananTUPOBAHHOW BepcHM caiiTa,
BO3MOXHOCTbh MacIITaOMPOBaTh TEKCT Ha CaiiTe WM HaJIW4YMe 3KPAaHHOI'O JTUKTOpa (3ByKOBOIO
CHHTE3aTopa peun) Julsl C1ab0BUIAIINX U HE3PAUUX HOJIb30BaTENEH (CM. IPUIIOKEHUE).

O1eHKa JOCTYITHOCTH OCYLIECTBIISIETCS C YUETOM:

- KOJMYECTBa IIEpeXO/J0B IO CTpPAHULAM caiTa, HEOOXOAUMBIX MJIS MOJYYCHHS
COOTBETCTBYIOLIEH HH(pOpMAIINH;

- obecrieueHus agantanud GopMm MpeacTaBieHUuss HHGoOpMaMK A CIA0OBHISAIINX U
HE3psAYUX M0JIb30BATEIICH.

1.3.  PesynpraToM aHanu3a mo mokaszatento 1.1 sBistoTcs 3amonHeHHble GopMmbl la u 16

(npunoxenue 2 x [lopsanky) ¢ mpunoxxeHuem:

- ¢ororpaduit creHaoB, Opomop, OYKIETOB, MOATBEPXKIAMIMMX (akT ocMoTpa H

HaJIM4Kue HeOOXOIMMOMN TOKyMEHTAINH;
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- CKPHHIIIOTOB CTpaHUI] BeO-pecypca, MOATBEPKAAOIMUX (aKT OCMOTpa M HAINYHE
HEOOXOAMMOM TOKYMEHTAIHH.

KonmuectBo doTorpaduit 1 CKpHHIIOTOB TOHKHO OBITH TOCTATOYHBIM JUIS TOTO, YTOOBI
HOATBEPIUTH MPUCYTCTBHE BCeH MH(MOPMALIUH, IO KOTOPOH yKa3aHO ee (haKTHYECKOe HaJTH4He
B ¢popmamla u 10.

2. Ilokazareanb 1.2 «Hanuume Ha odpuumanbHOM cailiTe oOpraHusanuu HHQOpManuH o
AUCTAHIMOHHBIX CII0C00AX 00PATHOM CBA3M U B3aNMO/AelCTBHS € MOJIYy4aTeJAMH yCIyT
U UX (PYHKIMOHUPOBAHUE»

2.1.  IlpoaHanu3upoBaTh JAMCTaHIMOHHBIE CIOCOOBI B3aUMOJICHCTBHS C MOJIyYaTeIsIMHU

YCIIYT, IPEJlyCMOTPEHHBIC Ha OQUITMATIEHOM CaliTe OPTraHU3aAIIIH:
— aboHEHTCKUU HOMep TenedoHa;

— DJIEKTPOHHAs [10YTA;

— 3JIEKTPOHHBIE CEPBUCHI (TS MOAYM JIEKTPOHHOIO OOpalieHus (3Kanoobl, MPeUI0KEHH),
MIOJIy4E€HHUSI KOHCYJIBTAI[MH 110 OKa3bIBAEMBIM yCIyTaM U UHBIX);

— pazxgen odunmampHOTO caiita «4acTo 3a1aBaeMbie BOPOCHDY,

— TEXHUYECKas BO3MOKHOCTb BBIPAKEHUS MOJIy4yaTesleM YCIyr MHEHHs O KaueCTBE yCIOBUI
OKa3aHUs yCIIyT opraHu3anueil counaibHou cepbl (HaIMYUe aHKEeThI Ui OIpoca TpaxkiaH
nu ranepcecbutky win QR-kona Ha Hee);,

— MHBIE JUCTAHIIMOHHbBIE CIIOCOOBI B3aUMOECHCTBUS (HAIUYME HA CaliTe OpraHU3aluy CCbUIOK
Ha COLIMAJIbHBIE CETH, MECCEH/KEPBI, ENUHBIN OPTaj TOCYAapCTBEHHBIX U MYHUIIUIAIbHBIX
ycayT, miatdopMy oOpaTHOM CBS3U U JIp).

2.2. Anamu3 copaepikaHusl BeO-CaliTOB WJIM MHBIX O(PUIMANBHBIX CTPAHUI] OpraHU3alMui B
cetu MHTEepHeT (Hanmpumep, Ha CaliTe YIOJIHOMOUYEHHOIO OpraHa BJIACTH IPU OTCYTCTBUU
COOCTBEHHOI0 caiiTa y OpraHu3alii) OpraHu3aluy MOXKET POU3BOAUTHCS JUCTAHIIMOHHO.

2.2.1. Tlpu aHanu3e HEOOXOAMMO IMPOBECTH MHPOBEPKY U 3adukcupoBaTh (cM. (opmy 2,

npuinoxenue 2 x [lopsiaky):
- (hakTHYECKOE HAaTMUME Ha caiiTe YKa3aHHBIX AUCTAHLIIMOHHBIX CIIOCOOOB B3aUMOJICHCTBHS;
- (yHKIMOHUpPOBaHME YKA3aHHBIX JUCTAHLUOHHBIX CIIOCOOOB B3aUMOJCHCTBUS C
UCIIOJIb30BaHUEM:

* TECTOBBIX 3alPOCOB U OOpalleHUull (He MeHee 2-X M0 KaXJIOMy HpOBEpIEeMOMY
Croco0y MCTAHLMOHHOTO B3aUMOJIEMCTBHUS) MO YKa3aHHBIM KaHajlaM CBSI3U
(TenedonHBIE OOpalIeHUs, «KOHTPOJBHBIE 3aKyNKH» [0 HOMEpaM M agpecam
DIIEKTPOHHOHN TIOYTHI, Yepe3 MHBIE CEPBHCHI OOPATHOH CBS3HM C TOIYyYaTEISIMU
yCIIyT, yKa3aHHbIE Ha caiiTe),

*  MOHHTOPHHTA OOpAIlEeHU B TOCTEBON KHUTE HAa CaliTe OpraHU3alliH.

IIpoBepka mpoBOIUTCS MO BCEM CIOcO0aM B3aUMOICHCTBUS, MPEICTABICHHBIM Ha caiiTe
opranuzanuu. Heo6Xo1uMbIM M JOCTATOYHBIM CUMTACTCS HAIMYME U (PYyHKIIMOHUPOBAHHE 5
JMCTAaHIIMOHHBIX CIOCOOOB B3aUMOJIEHCTBUS (YHOIHOMOYEHHBIM (peepanbHbIM OpraHOM
BJIACTH B COOTBETCTBYIOILIECH 00JIACTH COLMAIBHON cepbl MOKET OBITH YCTAHOBIIEHO HHOE
TpeOoBaHUST HEOOXOIMMOTO KOJIMYECTBA CIIOCOOOB JUCTAHIIMOHHOTO B3aUMOJCHCTBUS IS
YCTAaHOBJIEHUs] MaKCHMaJbHOW OLEHKH). B ciydae, ecnum B X0Ae HPOBEPKH yKe
MOATBEPK/IEHO (PYHKIIMOHUPOBAaHUE 5 CIIOCOOOB B3aUMOJICHCTBUS, JajbHeIIas MpoBepKa
10 OCTAJIbHBIM CTI0CO0aM MOKET HE MPOBOUTHCS.

2.3.  Ilpwu onenke kadecTBa PyHKIIMOHUPOBaHMS TeledoHa (Mpy OOpalIeHHH IPakKIaHUHA 10
Tese(hOHy), FIEKTPOHHOM MOYTHI (OOpalieHHs TpakJaHHMHA C TOMOUIbIO 3JIEKTPOHHOTO
NUChbMa), DIIEKTPOHHBIX CEPBHCOB (OOpamieHue, cooOIieHue, xKamnoda TpakTaHUHA)
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PEKOMEHIyeTCs PYKOBOJICTBOBAThCS pazaenamu 4.6.3, 4.6.4, 4.6.5, 4.6.6 u 6 Cranmapra

«locymapcTBo aus mrojeii» 1t BHeInHero kirenTta (nanee — Crangapr)?!:

KIMEHT JOJKeH MMETh BO3MOXHOCTh OOpaTUThCS B OpraHbl BJIAcTU H
YIOOJTHOMOYEHHBIE OpraHu3alud 1o TenegoHy B I00oe ymoOHOe Bpems
KPYIJIOCYTOYHO W 0e3  MepephlBOB  IpHU  MaKCUMaJIbHOM  YPOBHE
KJIMEHTOLIEHTPUYHOCTH;

C Y4eTOM >KM3HEHHOW CHUTyaluu, Npouis KIMEHTa U CYTH BOIPOCAa KIHEHTa
KOJIMYECTBO MEPEKIIOYCHNH Ha JIPYTUX COTPYAHHMKOB ISl PELICHHS BOIPOCA
KJIMEHTA HE JJOJDKHO MPEBHIIIATH JIBYX;

JIOJDKHBI COOJTFOAAThCSl TPEOOBaHUSI K PEYM M WHTOHAIMAM TPU TEICPOHHOM
pa3roBOpe COTPYAHUKA C KIIUEHTOM;

CBEICHHMS, IMPEAOCTABISIEMble KIUEHTAaM, JOJKHBI OBITh HCUEPIBIBAIOIIMMH,
JIOCTOBEPHBIMU U COOTBETCTBOBATh MOTPEOHOCTSIM KIIMEHTA, OCHOBBIBATHCS HA
3apaHee MOATOTOBJIEHHBIX THUIIOBBIX BOINPOCaX M OTBETaXx HAa 3TU THUIIOBBIE
BOIIPOCHI;

JIOTHKa pas3roBopa JOJDKHA OBITh BBICTPOCHA C HCIOJIB30BAHUEM TEXHUKHU
aKTHUBHOTO CITyIIAHWS: HCIOJB30BAaHUE HABOJSIIMX BOIPOCOB KIUEHTY IS
MOIPOOHOTO BBISICHEHUS €r0 MOTPEOHOCTENH;

JIOJIKHBI OBITH pa3paboTaHbl CKPUITHI PA3rOBOPOB MPH BXOISAIMINX U UCXOASIINX
3BOHKAaX COTPYJHUKOB OPraHOB BJACTH U YIMOJTHOMOYEHHBIX OpraHU3alMii
(COTpYAHHUKOB KOJUI-LIEHTPOB) JJIs OTBETOB HA TUIIOBbIE OOpAICHHSI KIIUEHTOB;
POOGOTU3NPOBAHHBIE ['OJIOCOBBIE TOMOIIHUKY B YaChl, KOT1a paboTa COTPYHUKOB
KOJIJI-LIEHTPOB HE MOXKET ObITh obecredeHa, JOJDKHBI 00JaaaTh (yHKIHMEH
pacrio3HaBaHMs PEYH, a JAJIS JIMI C HAPYIICHUSIMH PEUH J0JDKHA OBITh COXpaHEeHa
BO3MOYKHOCTh PEarupoBaHMsI C IOMOIIBIO KIIABHATYPHI TeleOoHa;
POOOTHU3NPOBAHHBIE TOJIOCOBBIC MOMOIIHUKU JOJDKHBI OTBEYaTh HA THIIOBBIC
BOTIPOCHI KJIIMEHTOB, COOOIATh O Yacax paOdOThl COTPYTHHKOB, KOTOPHIE MOTYT
MIPOKOHCYJBTUPOBATh KJIMEHTAa MO TejdedoHy, M Ha3HayaThb B YIAOOHOE Iif
KIIMEHTa BpeMs IPOBEICHNE KOHCYJIBTALUU C COTPYAHUKOM;

NUCbMEHHOE OOpallleHne, HHUIIMUPOBAHHOE KIMEHTOM M Tpeldyroliee oOpaTHON
CBSI3H, IOJKHO KJIaCCU(HUIIMPOBATHCS 110 TEME U COAEPIKaHUI0 MHChMa (HaIuyue
BCTPOCHHOTO KJIacCH(pHKaTopa oOparieHuil);

mocjae TOJY4YeHHs JOJDKHA TPEICTABIAThCS NEpBUYHAS OOpaTHas CBA3b C
YBEIOMJICHHEM O TOJyYeHHH IMHChMa U yKa3aHHEM CpPOKa IOATOTOBKM OTBETA U
(unn) penieHust BOIpoca;

OTBETHl OpraHM3alMil NpU MUCBMEHHOM B3aMMOJEUCTBUU JOJIKHBI OBITH
M3JI0’KEHBI B TOCTYITHOMW, MOHSATHON U JIETKOM I BOCHIPUATHS (hOpME C y4eTOM
podus KIMEHTCKOTO CErMEeHTa U ero MOTpeOHOCTeH;

B OpraHu3aluu pa3padoTaHbl U CBOEBPEMEHHO aKTyalIU3UPOBATHCS 0a3bl 3HAHUH,
coJiepKalie MIa0JIOHBl OTBETOB HAa THUIIOBBIE OOpAIlEHUs] KIMEHTOB, BKIIIOYAst
BapMaHTBl OTBETOB JJIsI CUTYalMi, HE TPEOYIOIIMX pPEleHHs: OCKOpOIeHUs
U WCIOJBb30BAaHUE HEICH3YPHOW JIEKCUKH, OJIaroJapHOCTH M TOKEJaHUs,
aOCTpaKTHBIE COOOIIIEHUS HE 10 TEME;

21 Crampapr

«TocymapctBo s sronmei». TpeOoBaHms 10 BHEAPEHHWIO KIMEHTOICHTPUYHOTO TIOAXOJA

B roCy1apCTBECHHOM U MYHHUIMIIAJIbHOM YIIPABJICHUHW TPU BBaHMOHeﬁCTBHI/I C JIOAbMH (yTBep)KZ[GHHLIG IIPOTOKOJIOM
3409HOTO TOJIOCOBAHHSA YWICHOB MPOCKTHOI'O KOMMUTETA q)eﬂepaJILHOFO IIPOCKTA ((KJII/ICHTOLIGHTPI/I‘IHOCTL»
ot 18.04.2022 Ne 1).
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* TpU KOMMYHHKAIUU MOCPEICTBOM 3JIEKTPOHHBIX CPEICTB CBS3H (DIEKTPOHHAS
moura (e-mail), COOOIIEHHS B TUYHOM KaOWHETE) TOJDKEH OBITh MPEIyCMOTPEH
¢byHKIIMOHAn OBICTpO 00paTHOW CBS3M MOCPEICTBOM UIKAJIOBOM OLIEHKU
(OannbHas mIKana, MIKanxa CMaiIMKOB, TEKCTOBAS IIIKaJla U IPYTHUE);

* 4yar-00Thl M NEPCOHAJbHBIE YaThl Ha CaliTe, B MECCEHKEPax M COLUAIBHBIX
CeTAX, TOJIOCOBBIC IMOMOIIHMKH JOJDKHBI oOecrieuyuBaTh HMH(MOPMUPOBAHUE U
KOHCYJIbTUPOBAHHE, aBTOMATU3AI[MI0 PYTHHHBIX ONEpauui, MOJydeHHE
0oOpaTHOM CBSI3U OT IOJIy4aTeIeH yCIyr.

OCHOBHBIMH ~ IIaraMy  B3aWMOJICHCTBHS IOCPEICTBOM  JTUCTAHIIMOHHBIX CIOCOOOB
B3aMMOJICHCTBHUSL M OTKPBITHIX KaHAJOB CBSI3M C TMOJy4yaTeNIIMU YCIYT JOJKHBI ObITh:
ONEpaTUBHBIA aHaIM3 MOTPEOHOCTEM Modydvarens yCIyry; MOATOTOBKA JIAKOHUYHOTO
COOOIIIEHUsI MO CYIIECTBY 3asBIEHHOTO BOMpOCA C TMPOSBICHHEM 3aWHTEPECOBAHHOCTHU
B €r0 PELICHHH.

IIpu ouenke coorBeTcTBUs CTaHIAPTy MHHHUMAIBHO HEOOXOIMMBIM CUHUTAETCS y4yeT
He MeHee 50% ycTaHOBIIEHHBIX TPeOOBAaHUI U PEKOMEHIAITUH.

2.4.  Ecnu npu npoBepke (pyHKIIMOHUPOBAHHS AUCTAHIIMOHHBIX CIIOCOOOB B3aUMOJICHCTBUS
OTMEYaloTCsi (aKThl TPEJAOCTABICHUS HEIOCTOBEPHBIX WJIM HEMOJHBIX CBEICHUH,
OTCYTCTBUE JACWCTBUI ISl YAOBJIETBOPEHHS] TOTPEOHOCTH TpakJaHWHA (OTCYTCTBHUE
NEHCTBUI MO OKa3aHUIO KOHCYJIbTALIMU MO OKAa3bIBAEMBIM YCIyram), 3TO JOJKHO OBITh
JOJKHO OBITh YYTEHO B OTYETE.

2.5.  Pesynbpratom ananusa siBnsieTcs 3anonHeHHas Gopma 2 (mpunoxkenue Ne 2 k [opsaaky)
C MPUWIOXKEHUEM CKPUHILIOTOB, MOATBEPKIAIOIIUX (PAKT OCMOTpa U HAJTMUUE HEOOXOIUMBIX
CEpBUCOB, CTEHOI'PAaMMBbl KOHTPOJBHBIX 3aKyNOK, COPAaBKH MO pe3yibTaTaM MOHUTOPHUHIA
oOpalieHnii B TOCTEBYIO KHHUTY, MIPUMEPBI CKPHUIITOB, pa3pabOTaHHBIX M HCIIOJIB3YEMBIX B
OpTaHU3aIH U TIp.

KonndecTBO CKpPUHIIOTOB W WHBIX JTOKYMEHTOB JOJDKHO OBITH JOCTAaTOYHBIM JUISI TOTO,

YTOOBI MOATBEPIUTh HAIMYHE CHOCOOOB, MO KOTOPHIM YKa3aHO WX (haKTHYEeCKoe HaIudue U

(hyHKIIMOHUpPOBAHUE.

Coop unpopmanuu no KPUTEPHUIO 2 «Kom$popTHOCTH YCI0BHH NPEIOCTABICHUS
yCJIYIr, B TOM 4HcJIe BpeMsl O:KMIaHUSI NPeAOCTABJIEHUS YCJAYD» (01 opeanuzayuil 6
cgepe oxpanvi 300p06bs, COYUANLHO2O0 OOCIYHCUBAHUA U (HeOepalbHbIX YupedcOeHull
MeouKko-coyuanvrou sxcnepmusvl) HWIN «KomdopTHOCTh yC/I0BHII npenocTaBIeHUs
YCIAYD» (0ns opeanuzayuii 8 cghepe 00pazoeamus u Kylbmypbl, KpoMe OpeaHUu3ayull
KYIbmypbl, —OCYWEeCMENAIOWUX CO30aHUue, UCHOJHEHUe, NOKA3 U UHMEPNnpemayuro
npousseoeHull 1umepamypol U UCKYCCmed, 015 KOMOPbLIX 8 Yelax Onpeoenenus umo2080u
OYeHKU Kayecmeda no OpeanHu3ayuu 8 Yeiom UCHONb3Yemcs pacuemnas 6eauyuHa 3HAYeHUs.
O0aHHO20 Kpumepust)

3. Ilokazareap 2.1 «OOecnmedyeHne B oOpraHu3anud  KOMQOPTHBIX YCIOBHH I
NpeJ0CTABJICHHUSA YCIYD

3.1. IlpoaHanu3upoBaTh HAJIMYUE W COCTOSHUE KOMQOPTHBHIX YCIOBHH B TOMEIICHUH

OpraHu3alNx
3.1.1. AHanu3 npoBOAXTCS MMyTEM OUYHOTO BU3YaJIbHOTO OCMOTPA B KaXKJOW OPraHM3allu1 YCIOBHMA

MIPEIOCTABIICHUS YCIIYT.
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3.1.2.Tlepeyenr mapameTpoB KOMGMOPTHBIX YCIOBUW YCTAaHABIMBACTCS B HOPMATHBHOM aKTe
YIOJHOMOYEHHOI0 (peiepanbHOr0 OpraHa MCIOJHHUTEIbHON BIIACTH 00 YTBEPXKIACHUU
HoKa3aTeseil He3aBUCHMOM OLICHKH KadecTBa’?
3.1.3.IIpu u3y4eHUH HaJUUYUSI U COCTOSHUS KOM(POPTHBIX YCIOBUM B MOMEIIEHUH OpraHU3allu
Heo0xoauMo 3adukcupoBath (cM. popmy 3, npunoxkenue Ne 2 k [Topsaaxy):
— Hanmuyue KoM(OPTHOH 30HBI OTHAbIXa (0XKHUAAaHUS) 00OPYIOBAaHHOW COOTBETCTBYIOIIEH
MeOeNbIo;
— HaJM4YUe U NOHSATHOCTh HABUTAIIMU BHYTPU OPTaHU3AINH COIMATBHOMN chepsl;
— HaJHW4YHUe U JOCTYIHOCTH MUTHEBON BOJIBI;
— HaJM4ue, JOCTYIHOCTb U COCTOSHHE CAHUTapPHO-TMTMEHMYECKUX MOMEIEHUH (YUCTOTa
NIOMEUICHNH, HaJIW4YMe CPEACTB TUTHMEHBl: MbUIA, TyaJeTHOM Oymaru, moJjoTeHel/
can(eTOK/CyIIIIOK JIJIS PYK);
— CaHUTApHOE COCTOSHUE MOMEILICHUI OpraHu3aliK COLUaNbHOM chepsl;
— TpaHCIOPTHAs JOCTYMHOCTh (BO3MOXKHOCTh J0€XaTh /0 OpraHU3alMy COLUAIBbHOM
cdepbl Ha OOIIECTBEHHOM TPAHCIIOPTE, HATTMUUE MTAPKOBKH);
— JIOCTYIHOCTb 3allUCH Ha TOJlyuyeHHe yciyru (mo TenedoHy, Ha OopHUIMAIBHOM caiTe
OpraHM3aly couuaabHOW cdepbl B cetu MHrepHer, mocpenctBom EaunHoro noprana
TOCYJapCTBEHHBIX M MYHUITUIAIBHBIX YCIYT, TIPU JIUYHOM TIOCEIIEHUH B PETHCTPATYPE WITH
y CHenuaInucTa OpraHu3aluy COIuaabHON cdepsl);
— HHbBlE HapaMeTpsl KOM(OPTHBIX  YCJIOBHH, YCTAaHOBJIEHHbIE BEJIOMCTBEHHBIM
HOPMAaTHUBHBIM aKTOM YIOJIHOMOYEHHOTO (heiepaibHOrO OpraHa MCIOJHUTEIbHON BIIACTH
(HammpuMep, obecriedeHre JIeueOHO-0XPaHUTEIBHOTO PeKUMa, OTCYTCTBHE OUepeaeh 1 Ip.).
3.1.4. Ilpu ananu3e HEOOXOAMMO IMPOBECTH NMPOBEPKY U 3a(hUKCUPOBATH HE TOJIBKO (haKTHUIECKOE
HAJIMYME B OPTaHU3AIMM YKa3aHHBIX YCIOBHHA KOM(OPTHOCTH, HO M HUX COCTOSHHUE
B COOTBETCTBHUH CO CIICIYIOIINMH XapaKTEPUCTUKAMHU:

22 TIpukas MuHHCTEpCTBAa TpyJa M COLNMAIbHOH 3ammThl Poccumiickoii ®emeparmu ot 31.05.2018 Ne 344n
«O6 yrBepkaeHnn EnuHOro mopsaka pacdeTa IOKa3aTeNeH, XapaKTepHU3yIOmMX OOIMHEe KPHUTEPHH OLCHKU
KauecTBa YCJIOBHH OKa3aHUsl YCIYr OpraHM3alisMd B cdepe KyJIbTypbl, OXpaHbl 3/0pOBbsi, 00pa3oBaHUs,
COLIMAJIBHOTO 00CITY)KUBaHUS U (ellepallbHBIMU YUPEKACHUSIMHU MEJINKO-COIMAIbHON 3KCIIEPTH3HI».

[Ipuxa3z MunnctepctBa mpocBemeHus Poccuiickoit ®@emepanmu ot 13.03.2019 Ne 114 «OO0 yTBepxkIacHUN
MIOKa3aTeNel, XapakTepU3yIOINX 00IINe KPUTEPUH OLIEHKN KAauecTBa yCIOBHI OCYLIECTBICHHSI 00pa30BaTeIbHON
JeITENIbHOCTH ~ OPraHM3alMsIMM, OCYIIECTBISIIONIMME  00pa3oBaTelbHYI0 JAEATEIBHOCTH 10  OCHOBHBIM
001eo0pa3oBaTeNbHBIM  MIPOTpaMMaM, 00pa3oBaTeNbHBIM — IIPOTPaMMaM  CPEJHEro  MpogecCHOHAIBHOTO
00pa3oBaHMsL, OCHOBHBIM IIPOTpaMMaM IPO(eCcCHOHANEHOTO 00YUIEeHNUS, JOMOTHUTENEHBIM 001e00pa30BaTeI-HBIM
IpOTpaMMam.

[Ipuka3 MuHucTepcTBa Hayku M BbIciiero obpaszoBanust Poccuiickoit ®enepaumu ot 31.07.2020 Ne 860
«O06 yTBepKICHUH TIOKa3aTeNel, XapaKTepU3YIOMNX 00I1e KpUTEPHUH OLIEHKH Ka4eCTBa YCIOBHIT OCYIIECTBICHUS
00pa3oBaTeNPHON JIEATENBHOCTH OPTraHU3AIMSIMH, OCYIUICCTBIIIOIIMMHE 00pa30BaTENbHYI0 AEATENBHOCTh II0
00pa3oBaTeIbHBIM IIPOrPaMMaM BBICIIET0 00pa3oBaHUs.

[Ipuka3 MunncrepcTBa HaykH M BhICIIEro oOpasoBanms Poccuiickoit @emepammm ot 03.09.2020 Ne 1156
«O06 yTBEepKICHUH TOKa3aTeNel, XapaKTepU3YIOMNX 00I1e KPUTEPHUH OLIEHKH Ka4eCTBa YCIOBHUIT OCYIIIECTBICHUS
00pa30BaTENbHOM JESTENBHOCTH OPraHU3alMsIMK, OCYIIECTBISIIOLIMMHU 00pa30BaTENbHYIO AEATEIBHOCTh IO
JOTIOJTHUTENBHBIM NMPO(EeCCHOHATIBHBIM IIPOrpaMMam».

[Ipukaz MunuctepcTBa Tpyna M commaidbHON 3amuTel Poccmiickoit ®emepammm ot 23.05.2018 Ne 317
«O0 yTBepKICHNH [T0Ka3aTelel, XapaKTepU3yoLHuX 00II1ue KPUTEPUH OLEHKH KauecTBa YCJIOBUI OKa3aHHsl yCIIyT
OpraHM3alisIMH  COLMAJIBHOTO OOCIY)XKMBaHUS W  (eaepalbHBIMH  YUPSKIACHUSIMH  MEANKO-COLHAIbHON
9KCIIEPTU3BD).

IIpuka3 MunuctepctBa 3apaBooxpaHenusi Poccuiickuit @enepammu ot 04.05.2018 Ne 2011 «O6 yTBepx)aeHUH
ToKa3aTesyiel, XapakTepu3yIoIuX o0IIre KPUTEPUU OIEHKH KauecTBa yCIOBHH OKa3aHUs YCIYT MEAMIUHCKUMH
OpraHM3aIMsIMH, B OTHOIICHUH KOTOPBIX ITPOBOANTCS HE3aBUCHMAs OLICHKAY.
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— Halu4Me B OpraHu3alMy MECT OTIbIXa (pEeKpealioHHBIX 30H), 00OpYJIOBaHHBIX
HEoOXoauMoM MeOenbIo (CTYJbs, Kpeciaa, CKaMbd | TIP.), KOJTUYECTBO MECT JOCTATOYHO IS
pa3MelleHus IOCeTUTeNel BO BpeMs «ITIMKOBOW Harpy3Ku» B OpraHu3aluu;

— Ha Ka)JIOM 3Ta)ke pa3MeIIeHbl T03TaXHbIE CXEMbI TOMELICHUH, TPH HEOOXOAUMOCTH
OHHU JyOJIMpPOBaHbI Ha IEPBOM dTa)KaxX 3/1aHMS;

— TMPHUCYTCTBYIOT  yKa3zaTelu U KaOWHETHble  TaOJIMUYKM,  IO3BOJISAIOLINE
UICHTU(HUIMPOBATH IIOMEILEHHS OpPraHU3allNH;

— 10 BCEMy 3JaHHMIO0 DPa3MEILEHbl ClelualbHble yKa3zaTenu, uHpopMmupyomue o0
OCHOBHBIX M 3allaCHBIX BBIXOJIAX W3 3[aHUS, PACIOJIOXKEHUH IU(PTOB, MAHIYCOB M HHBIX
TEXHUYECKUX CPEJICTB MePeIBUKECHUS (U1l MAJTOMOOMIBHBIX IPYIIII IPaXkJaH);

— B IIOMEIIEHUAX OpraHu3alMy pa3MelleHbl KyJIepbl C MTUTheBOM BOJON UM oOecredeHa
MHasi BO3MOXHOCTb JIOCTYIIA K MUThEBOM Boje (OyTHIMPOBAaHHAs BOAA, TEPMOCIOTHI, YAaHHUKH U
mp.);

— BOJIa B HAJIMYMU B TEYEHUE BCETO BpEMEHH padOThl OpraHn3alluy, JOCTYI K MUTHEBON
BOJIe 00eCTIeYeH Ha KaXKIOM 3Taxe 3/1aHHs;

— CaAHUTAPHO-TUTMEHUYECKUE IIOMEIIEHHUS HMEIOTCS B HEOO0XOAMMOM KOJINYECTBE,
coOIII0TaeTCsl YMCTOTA TIOMEIEHHH, pa3MelIeH U codmoaaeTcs rpaguk yoopku MoMeIeHnH;

— CpeacTBa TWrueHsl (MbpUIO, OyMakHbIE TOJIOTEHLA, TyajieTHass Oymara) HMeroTcs
B JIOCTaTOYHOM KOJINYECTBE, PETYJIAPHO MOMOIHAETCS UX HAJIMYUE Ha MeCTax;

— B INOMEIIEHUSIX O0ecrmeyeH IOCTyN K XOJOJHOMY M TopsSiYeMy BOJOCHAOXKEHHIO,
B Cllyyae OTCYTCTBUS IIEHTPAJU30BAHHOIO TIOPSYEro BOJOCHAOXEHHS YCTAaHOBJIEHbI
BOJIOHArpeBaIOIUE YCTPONCTBA;

— HaJuyue U coOutojeHne rpaduka yOOpPKH B MOMEIICHUAX OpraHU3allny;

— y0OOpKa MPOBOIMTCS C UCIOIB30BAHUEM YHCTSIINX CPEACTB, CPEICTB, MIPETYCMOTPEHO
IPOBEJCHUE J1€3MH(EKIIMOHHBIX MEPONPUITUNA € COOIIOAEHUEM YCTAHOBJIEHHBIX CaHUTApHO-
SMUAEMHUOJIOTMYECKUX TPEOOBAHUI;

— B IOMEIIECHUSAX OpPraHU3alMi OTCYTCTBYIOT TOCTOPOHHHE (HETPHUSATHBIE) 3araxw,
I'pUOOK, JIECEHb, @ TAKXKE HACEKOMBIE, TPBI3YHBI U CJIEJbl X KHU3HEIEATEIbHOCTH;

— B MOMEIIEHWSIX OpraHu3alMi M Ha NpWIeraroieil TeppUTOpUH 00O0PYAOBaHBI
crienManbHble MecTa 11 cOopa Mycopa (ypHbI, YIUYHbIE MyCOPOCOOPHUKH U T.I1.);

— B MEOUIMHCKMX OpraHu3alMsX U TOMEIIEHHUAX MEIUIMHCKOrO Ha3HA4YeHHUs
JIOTIOJTHUTENTBHO COOJIFO/IAIOTCS] COOTBETCTBYIOIIME CAHUTAPHO-3HIEMHOIOTHYECKUE TPeOOBAHMUS;

— OCTaHOBKa OOIIECTBEHHOTO TPAHCIOpTa HAXOJUTCA He Ooiee, yeM B 5 MHUHYyTax
HEIIKOM OT OpraHu3aluu;

— UMEIOTCS B HAJIMYUU MApPKOBOYHBIE MECTa Ha TEPPUTOPUM OpraHU3alUd WIH B
panuyce He Oojee, 4eM 5 MUHYT MELUIKOM OT OpraHU3alNH;

— yKa3aHHbIE CEpPBHMCHI UMEIOTCA B HaIM4UU (TenedoH paboTaeT, Ha caiiTe peaan30BaH
COOTBETCTBYIOIUI (DyHKIIMOHAJ AJIS 3alMCH, W/WIM €CTh CCBUIKA/IOCTYNI K CEPBUCY 3aIUCH
Ha EIITY);

— 3aIMCh JOCTYIIHA HE MEHEe, YeM JIBYMs aIlbTePHATUBHBIMH CIIOCOOaMU;

— B OpraHM3alliu UMEeTCs rapJepo0, TOCTYIHBIN /Ui OTyvaTenen yCiyT;

— Tapaepol JOCTYNEH B TE€YEHHE BCEro MEpHOa BpEMEHU pabOThl OPraHU3alHH.

3.1.5. Ilpu olueHKe YCIOBUS «HAJIUYKUE U TOCTYITHOCTh CAaHUTAPHO-TUTMEHUYECKUX OMEIEHUI
rokasaress 2.1 TONOJIHUTEIEHO MOKHO PYKOBOJICTBOBATHCS:

— canutapubiMu  mpaBwiiamu  CIT  2.4.3648-20 «CaHuTapHO-3MUAEMUOIOTHYECKUE
TpeOOBaHUS K OpraHU3alMsIM BOCHHMTAHUS M OOyYeHHUs, OTAbIXa M O370pPOBJIEHUS HeTei
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1 MOJIOZAEKI» (YTBEPKJIEHBI TOCTaHOBIIEHHEM [ TaBHOTO rOCy1apCTBEHHOI'O CAHUTAPHOIO Bpaya
Poccuiickoit deneparuu ot 28.09.2020 Ne 28 (manee — mpaBuiia CI1 2.4.3648-20);

— caHuTtapHo-3mHuaeMuoiorndeckumu npaswiamu CIT 3.1/2.4.3598-20 «CanutapHo-
SMUAEMHOJIOTHYECKHE TpeOOBaHMsSI K YCTPOMCTBY, COJCPKAHUIO M OpraHU3aluu padOThI
00pa30oBaTeNbHBIX OPraHNU3aLUi U IPYTHX 0OBEKTOB COLMANIBHON HHPPACTPYKTYPHI B YCIOBUAX
pacrpocTpaHeHuss HOBOH  kopoHaBupycHoil uH(pekuuun (COVID-19)»  (yTBepikIeHbI
IIOCTAaHOBJICHHEM [JIaBHOTO roCyZapCTBEHHOIO CaHUTapHOro Bpada Pocculickon Penepanuu
ot 30.06.2020 Ne 16 (nanee — npasuiia CII 3.1/2.4.3598-20);

— WHBIMA HOPMAaTHBHBIMH aKTaMH C Yy4YeTOM CHEIH(HUKH OOJACTH AEATEIbHOCTH
OpraHU3aIMK COMAIILHON C(hephl — IO COTVIACOBAHMIO C 3aKa3UHUKOM.

3.2. PesynwpTaToMm aHanmu3a siBiseTcs 3anojHeHHas ¢opma 3 (mpuioxenue Ne 2 k [Topsnaky)
B 4acTH Mokasarens 2.1 ¢ mpuiiokeHneM CKPUHIIIOTOB, MOJATBEPKIAoNUX (akT ocMoTpa
U Haluuue HEOOXOTUMBIX CEPBHCOB, CTEHOI'PAMMBbl KOHTPOJBHBIX 3aKyIHOK, CHpPaBKH
o pe3yjbTaTaM MOHHMTOPUHIA OOpaIleHWid B TOCTEBYIO KHMIY, MPUMEPHI CKPHIITOB,
pa3pabOTaHHBIX U MCIIOIB3YyEMbIX B OPraHU3AIMH U TIp.
KonndecTBO CKpPUHIIOTOB M MHBIX JTOKYMEHTOB JTOJDKHO OBITH JOCTAaTOYHBIM JUISL TOTO,
YTOOBI OJATBEPAUTH COCTOSIHHE YCIIOBHI KOM()OPTHOCTH, TT0 KOTOPBIM YKa3aHO UX (pakThdeckoe
HaJu4ue.

4. Iloka3zatennb 2.2. Bpemsi oxuaaHusi npeaoCTaBJIeHUsI YCJIYyru (cpeaHee BpeMs
0KH/IAHMS ¥ CBOEBPEMEHHOCTD MPeI0CTABJIEHHUS YCJIYTH)

4.1. [IpoaHann3upoBaTh BpeMs 0>KHMJIAHUS MPEAOCTAaBICHH YCIYTH (CpeHee BpeMs
OKUJIaHWS ¥ CBOEBPEMEHHOCTh PEI0CTABICHUS YCIYTH)

4.1.1.TlokazaTenb yCTaHOBJIEH Ui OpraHu3alMidi B cdepe OXpaHbl 3J0pPOBbS, COIMAIHLHOTIO
o0CITy>)KUBaHUs U (eepabHBIX YUPESIKICHUN MEeIMKO-COIMATbHOM SKCIIEPTU3BI.
4.1.2. Coop uHpOpMAITH TIO TTOKA3aTEI0 OCYIIECTBIISICTCS HA OCHOBAHUU:

— Ppe3yJbTaTOB OIpOca MOoJydyaTeled YCIyr AJis BBISBICHUS UX MHEHHMSI O KauecTBe
yCIAyr B COOTBETCTBUM C TpukazoM Muntpyaa Poccum ot 30.10.2018 Ne 675H, a Takxke
MOJIO’KEHUH HOpMAaTUBHBIX akTOB MuH311paBa Poccuu no nposeaenuto onpocos B pamkax HOK;

— CTaTUCTUYEeCKOW MH(OpPMALMU MO CpeJHEMY BPEMEHH OXHUAAHUA IMPEIOCTaBICHUS
yCIIyTH, IpeaocTasisieMoi OnepaTopy pyKOBOAUTENIEM OpraHU3aly WK 3aKa34UKOM 10 3a11pocy;

— Ha OCHOBE BKJIIOUEHHOTO HAOIIOACHUS W/WIM KOHTPOJIBHBIX 3aMEpOB (HE MeHee 5,
KOHKPETHOE KOJIMYECTBO M HEOOXOJMMOCTh TMPOBEACHUS JOJDKHBI OBITH COTJIACOBAHBI
¢ 3aKa3unuKoM).

4.2. PesynpraTroM ananmsa siBisieTcst 3anojiHeHHas ¢opma 3 (mpunoxenue Ne 4 k
[lopsnky) B uyacTu mokaszarens 2.2 ¢ MPWIOKEHHEM OCHOBAaHUM MJIsl pacyeTa
CKPHUHILIOTOB, MOJATBEPKAAIONINX (aKT OCMOTpa M HaJIUuWe HEOOXOAMMBIX CEPBHCOB,
OMHCaHHE KOHTPOJIbHBIX 3aMEpOB, CIPABKH MO pe3yJbTaTaM MOHUTOPUHTA CPEIHEro
BPEMEHH 0)KHMJIaHUS TIPEOCTABIICHUS YCIYTH.

Coop unpopmanuu no KPUTEPHUIO 3. foctynHOCTH yCJayr AJisi MHBAJIHU/I0B

IHoka3zartens 3.1. O0opynoBaHMe MOMeEIEHUI OpraHu3aumnu (y4pe:KIeHus) U npujieramiei
K OpraHu3anuu (y4pex/JieHUuI0) TEPPUTOPHH € Y4€TOM JAOCTYIHOCTH AJIsl HHBAJIHU/I0B;

5.1. [IpoaHanu3upoBaTh 000PYJAOBaHHE MOMEIICHUN OpraHW3aIlMi COUUATbHON
cdepbl ¥ npuiIeraruieil K Hell TEPPUTOPUU C YIETOM JOCTYIHOCTH JUTSl HHBATTUIOB

5.1.1. AHanu3 npoBOAUTCS IIyTEM OYHOI'O BHU3YaJbHOI'O OCMOTpPAa B KaXKJO0M OpraHu3anuu
YCIJIOBUH IOCTYITHOCTH IIPEIOCTABIIEHUS YCIyT NHBAIMIAM.
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5.1.2. Ilepeyenp mapameTpoB YCIOBHUM AOCTYMHOCTH IMOMEIICHUH OpraHu3aliy COLMAIbHON
chepbl U mpuieraroleil K Heil TeppUTOpUM YCTAHABIMBAETCS B HOPMATUBHOM aKTe
YIOJHOMOYEHHOTO (heJiepaJbHOr0 OpraHa HCIOJHHUTENBHON BJIacTH 00 YTBEpKICHUU
roKasareJieil He3aBUCHMOM OIIEHKH KauecTBa>,

5.1.3. Coop wmHbpopManuu 00 YCIOBUSX IOCTYHMHOCTH OpPraHU3allMU Il WHBAIUAOB MOTYT
OCYIIECTBIIATH!

- COTPYJHHMKHU OpPraHU3AIMU - OlepaTopa, UMEIOIINE CIECIHAIBHYIO MOJTOTOBKY 10 BOIIPOCAM
obecrieueHust IOCTYIMTHOCTA 0OBbEKTOB M YCIYT JUIsl HHBAIUIO0B, MaJIOMOOUITBHBIX TPaK/IaH;
- TPEACTaBUTENHM OOIIECTBEHHBIX OpPraHW3AIMi WHBAJIWIOB W/WIW TpakJaHe, MpU3HAHHBIC
VHBAJIAJIAMU.
5.2. Ilpu wu3y4yeHMH HaJIMYUS W COCTOSHMUS YCJIOBUW JIOCTYIHOCTU OpraHu3aluyd s
WHBAJIUIOB HE0OX0MMO 3adUKCUPOBaTh (cM. hopmy 4, npuioxkernue 2 k [Topsaaxy):
— HaIm4ue 000PYAOBAaHHBIX BXOIHBIX TPYIII MAH/TyCaMU/TIObEMHBIMU IJIaT(HOpMaMH,
— HaJIM4YMC BBIJACIICHHBIX CTOAHOK JJISI aBTOTPAHCIIOPTHLIX CPECACTB MHBAJIIM0B,
— HaJM4YMe alalTUPOBAHHBIX JTU(TOB, MOPYUHEH, paCIIUPEHHBIX ABEPHBIX IPOEMOB,
— HaJIM4ME CMEHHBIX KPECE-KOISICOK,
— HaJIN4ue CricquaJibHO O60py,ZIOBaHHI>IX JJIs1 THBAJIMAOB,
— CaAHWTApHO- TUTHEHUYECKUX MOMEIICHU.
5.3. Jlna opranuzauuii couuanbHOM cdepbl (KynbTyphl, 00pa3oBaHuUs, OXpaHbl 3/10pOBbS,
COLIMATILHOTO  OOCIY>KMBAaHUS, MEIAUKO-COIMATLHON OJKCIEPTU3bI), Pa3MEIIAIOIINXCS
B O00BEKTAaX KyJbTYpPHOT'O HACII€[Ws, BKIIOYEHHBIX B €IMHBIM TOCYIapCTBEHHBIH PEECTp
00BEKTOB KyJIBTYpHOTO Hacieausi (MaMATHHUKOB WCTOPHUM W KYJbTYpbl) HapoOJIOB
Poccuiickoit ®@enepanuu, oOnpeaeieHUE MapaMeTpoB IOKa3aTelsl OLEHKHM KadyecTsa,
MOJJNIKAIUX OIeHKEe (YCJIOBUH JOCTYNHOCTH), OCYIIECTBISIETCS C YYeTOM IpHKasza
MunkynasTypsl Poccun ot 20.11.2015 Ne 2834,

23 [Ipukas MuHHCTEpCTBAa TpyJa M CONMAIbHON 3amuThl Poccumiickoii ®emeparmu ot 31.05.2018 Ne 344n
«O6 yrBepkaeHnn EnuHOro mopsaka pacdeTa IOKa3aTeNeH, XapaKTepHU3yIOmMX OOIMHEe KPHUTEPHH OLCHKU
KauecTBa YCJIOBHH OKa3aHUsl YCIYr OpraHM3alisMd B cdepe KyJIbTypbl, OXpaHbl 3/0pOBbsi, 00pa3oBaHUs,
COLIMAJIBHOTO 00CITY)KUBaHUS U (ellepallbHBIMU YUPEKACHUSIMHU MEJINKO-COIMAIbHON 3KCIIEPTH3HI».

[Ipuxa3z MunnctepctBa mpocBemeHus Poccuiickoit ®@emepanmu ot 13.03.2019 Ne 114 «OO0 yTBepxkIacHUN
MIOKa3aTeNel, XapakTepU3yIOINX 00IINe KPUTEPUH OLIEHKN KAauecTBa yCIOBHI OCYLIECTBICHHSI 00pa30BaTeIbHON
JeITENIbHOCTH ~ OPraHM3alMsIMM, OCYIIECTBISIIONIMME  00pa3oBaTelbHYI0 JAEATEIBHOCTH 10  OCHOBHBIM
001eo0pa3oBaTeNbHBIM  MIPOTpaMMaM, 00pa3oBaTeNbHBIM — IIPOTPaMMaM  CPEJHEro  MpogecCHOHAIBHOTO
00pa3oBaHMsL, OCHOBHBIM IIPOTpaMMaM IPO(eCcCHOHANEHOTO 00YUIEeHNUS, JOMOTHUTENEHBIM 001e00pa30BaTeI-HBIM
IpOTpaMMam.

[Ipuka3 MuHucTepcTBa Hayku M BbIciiero obpaszoBanust Poccuiickoit ®enepaumu ot 31.07.2020 Ne 860
«O06 yTBepKICHUH TIOKa3aTeNel, XapaKTepU3YIOMNX 00I1e KpUTEPHUH OLIEHKH Ka4eCTBa YCIOBHIT OCYIIECTBICHUS
00pa3oBaTeNPHON JIEATENBHOCTH OPTraHU3AIMSIMH, OCYIUICCTBIIIOIIMMHE 00pa30BaTENbHYI0 AEATENBHOCTh II0
00pa3oBaTeIbHBIM IIPOrPaMMaM BBICIIET0 00pa3oBaHUs.

[Ipuka3 MunncrtepcTBa HaykH M BhICIIEro oOpasoBanms Poccuiickoit @emepamum ot 09.09.2020 Ne 1156
«O06 yTBEepKICHUH TOKa3aTeNel, XapaKTepU3YIOMNX 00I1e KPUTEPHUH OLIEHKH Ka4eCTBa YCIOBHUIT OCYIIIECTBICHUS
00pa30BaTENbHOM JESTENBHOCTH OPraHU3alMsIMK, OCYIIECTBISIIOLIMMHU 00pa30BaTENbHYIO AEATEIBHOCTh IO
JOTIOJTHUTENBHBIM NMPO(EeCCHOHATIBHBIM IIPOrpaMMam».

[Ipukaz MunuctepcTBa Tpyna M commaidbHON 3amuTel Poccmiickoit ®emepammm ot 23.05.2018 Ne 317
«O0 yTBepKICHNH [T0Ka3aTelel, XapaKTepU3yoLHuX 00II1ue KPUTEPUH OLEHKH KauecTBa YCJIOBUI OKa3aHHsl yCIIyT
OpraHM3alisIMH  COLMAJIBHOTO OOCIY)XKMBaHUS W  (eaepalbHBIMH  YUPSKIACHUSIMH  MEANKO-COLHAIbHON
9KCIIEPTU3BD).

IIpuka3 MunuctepcTBa 3apaBooxpaneHust Poccuiickoit @enepanuu ot 04.05.2018 Ne 2011 «O6 yTBepx)aeHUH
ToKa3aTesyiel, XapakTepu3yIoIuX o0IIre KPUTEPUU OIEHKH KauecTBa yCIOBHH OKa3aHUs YCIYT MEAMIUHCKUMH
OpraHM3aIMsIMH, B OTHOIICHUH KOTOPBIX ITPOBOANTCS HE3aBUCHMAs OLICHKAY.
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5.4. Pesynbrarom aHaiu3a sBiseTcs 3amnoiHeHHas (opma 4 (npunoxkenue 2 k Ilopsaxy)
B 4aCTH nokazateins 3.1 ¢ IpuiIoXeHueM CKpUHIIOTOB, MOATBEPKAAOMMUX (PaKT OCMOTpPA
U Halu4yhe HEOOXOJUMBIX YCJIOBHUM, ONUCAaHHWE KOHTPOJBHBIX 3aMEpOB, IPUMEPHI
pEriIaMeHTOB U CKPUIITOB, pa3pab0TaHHBIX U UCTIOIb3YEMBIX B OpraHU3ALUU U IIp.

6. Iloxazarean 3.2. ObecneyeHne B OPraHU3allii COMATBHOM cepbl yCJI0BHI JOCTYIIHOCTH,
NO3BOJISIIOIINX HHBAJIMIAM I0JIYy4YaTh YCJIYT'M HApaBHe ¢ APYTrUMH
6.1. [IpoaHanM3upoBaTh HATWUYHME B OpPraHU3AIMU COIMAIBLHOW cdepbl YCIOBUN

JOCTYITHOCTH, ITO3BOJAOMINX HHBAJIWAAM ITOJYYaTh YCJIYI'H HAPAaBHE C JPYTIUMH

6.1.1. Ananu3 mpoBOAUTCA MyTEM OYHOIO BH3YaJbHOIO OCMOTpa B KaXJAOW OpraHu3aluu
YCIIOBUH TOCTYITHOCTH MPEIOCTABICHUS YCIyT HHBAIHIAM.

6.1.2. IlepedyeHp mapaMeTpOB YCIOBUN TOCTYMHOCTH, MO3BOJISIONIMX HWHBAIHMIAM IOJIy4aTh
yCIlyTH HapaBHE C JAPYTUMH, YCTaHABIMBAECTCS B HOPMATUBHOM aKT€ YMOJIHOMOYEHHOTO
(denepadbHOrO OpraHa HUCHOJHUTENBHON BIaCTH 00 yTBEpKICHUHM IOKas3aTemneit
HE3aBUCHMOM OLIEHKH KauecTBa”,

6.1.3. Coop unpopMaiuu 00 yCIOBHSIX JOCTYITHOCTH YCIIYT JIJIsl MHBAJTUIOB MOTYT OCYIIECTBIISATD:
— COTPYJIHUKH OpraHU3allMu - OlepaTopa, HMMEIOUIUE CIEIHAIbHYI0 TOATOTOBKY IO

BOIIpOCaM  O0ECTICUCHHs] JOCTYITHOCTH OOBEKTOB MW YCIYr Il HWHBAJIHJIOB,
MaJOMOOMITBHBIX TPaXK/aH;
— MpeCTaBUTENN OOIIECTBEHHBIX OpraHU3alliii MHBAIUI0B U/UITU Tpa)K1aHe, IpU3HaAHHbIC
WHBaJIUIaMU.
6.2. [Tpu n3y4eHnn HaJIU4YUs U COCTOSIHUS YCIOBUI JOCTYITHOCTH OpPTaHU3AINH s
WHBaJIUI0B He00X0aumo 3adurcupoBath (cMm. hopmy 4, mpunoxxenue Ne 2 k [Topsaky):
— nyOnupoBaHMe ISl HHBAJIUIOB 10 CIIYXY M 3pEHHUIO 3BYKOBOH M 3pUTENbHON HH(pOpMaLNK;
— nmyOnupoBaHHMe HAAMMKCEH, 3HAKOB M HHOM TEKCTOBOH M rpaduaeckoit mHGOpMaIui 3HAKaMH,
BBIMIOJTHEHHBIMU PelibepHO-TOUCYHBIM 1pudTOM bpaiins;

24 Tlpukas MuHHUCTEpCTBAa TpyJa M CONMANBbHON 3amuthl Poccuiickoii ®enpeparmu ot 31.05.2018 Ne 344n
«O6 ytBepxnaeHnun EnuwHOTO TOpsAaKa pacueTa IOKasaTesel, XapaKTepH3YIOIIUX OOIne KPUTEPUH OLCHKH
Ka4yecTBa YCJIOBHW OKa3zaHMsl YCIYr OpraHu3auusMd B cdepe KyJIbTypbl, OXpaHbl 310pOBbs, 00pa3oBaHUs,
COLMAJIBHOTO 00CITY )KUBaHUS U (helepaIbHBIMH YUPEKACHUSIMH MEJINKO-COLMATBHON SKCIIEPTHU3bI».

IMpuka3z MunuctepctBa mpocBemeHus Poccuiickort ®enmepammu ot 13.03.2019 Ne 114 «OO6 yTBepKIeHUU
MoKazaTelel, XapaKTepU3yIOIUX 00Iie KPUTEPUH OLICHKH KauecTBa YCIOBUI OCYIIECTBICHUS 00pa30BaTeIbHON
JIeSITEIbHOCTH ~ OPTaHU3alMsIMH,  OCYIIECTBISIONIMMH  00pa3oBaTEeNbHYIO JAEATENBHOCTh 10  OCHOBHBIM
o0mmeoOpa3oBaTeIbHEIM  IIPOrpaMMaM, 00pa3oBaTeNbHBIM — MPOTpaMMaM  CPEJHEro  MpogecCHOHAIBHOTO
00pa3oBaHUs, OCHOBHBIM IIPOTpaMMaM IpOoecCHOHATBHOTO 00YUYeHHS, JOTTOTHUTEIHHBIM 00I1e00pa30BaTeIEHBIM
porpamMmmam.

[Mpuka3 MuHucTepcTBa Hayku W BbIcimiero oOpaszoBanust Poccumiickoit @enepanmu ot 31.07.2020 Ne 860
«O06 yTBepKICHNH MOKa3aTeIeH, XapaKTePU3YIOIINX O0IIIe KPUTEPUHN OLIEHKH Ka4eCTBa YCIOBHUI OCYIIECTBICHHS
00pa30BaTENFHON JIEATENFHOCTH OPTraHU3AIlMSMH, OCYIIECTBISIOIMME 00pa30BaTENbHYI0 AEATENBHOCTh II0
00pazoBaTebHBIM IPOrpaMMaM BBICHIEr0 00pa3oBaHUs.

[Mpuka3 MunHcTepcTBa HayKu W BeIcmero oOpasoBaHus Poccuiickoit @emeparmm ot 03.09.2020 Ne 1156
«O0 yTBEp)KICHUH TIOKa3aTeNeH, XapaKTepU3YIOMNX O0II1e KPUTEPHUHN OLIEHKH Ka4eCTBa YCIOBUI OCYIIECTBICHHS
00pa3zoBaTeNbHON /AEATEIBHOCTH OPraHM3alMsIMH, OCYIIECTBISIIOUIMMHU 00pa30BaTENbHYIO AEATEIbHOCTh MO
JIOTIOJTHUTEIBHBIM TTPO(eCCHOHATIBHBIM IIPOrpaMMamM»

[Ipuka3 MuHHuCcTEepcTBa Tpyna W CONMANbHOM 3ammThl Poccmiickoit ®emepammu ot 23.05.2018 Ne 317
«O0 yTBepKJCHUH NOKa3aTesel, XapakTepU3yOLIMX 00IUe KPUTEPHH OLIEHKH KauyecTBa YCJIOBUI OKa3aHHs YCIIyT
OpTraHM3alMsIMI  COLMAIBHOTO  OOCIY)XHBaHMs M (elepaabHBIMU  YUPEXKICHUSIMH  MEAMKO-COLHAIbHON
9KCTIEPTHU3BDY.

[Ipukas MunuctepctBa 3apaBooxpaHenusi Poccuiickoit @eneparnuu ot 04.05.2018 Ne 2011 «OO6 yTBepk)aeHUN
NoKasaTeJiel, XapaKTepu3yIOIUX OOIUe KPUTEPUHU OLCHKH KauyecTBa YCIOBHU OKa3aHUs YCIYT MEAMIMHCKUMHU
OpTaHM3aLMsIMH, B OTHOIIEHUH KOTOPBIX MMPOBOJMTCS HE3aBUCHUMAasl OLICHKa.
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6.3.

Coop

BO3MOXXHOCTh TIPEIOCTABICHUS HWHBAIUAAM 110 CIOyXy (CIyXy H 3pEHHIO) YCIyT

cypaonepeBogurKa (TU(IOCYypAONEePEBOIUHKA);

HaJIN4Ke aJIbTePHATUBHON BEPCUM O(PHUIIMAIBHOIO caiiTa OpraHu3aluy cOlMaIbHO cepbl B

cetu IHTEpHET U151 HHBAIMAOB 10 3PEHUIO;

MOMOIIb, OKa3blBaeMas paOOTHMKAMH OPraHU3allMU COLHMAJIBbHOW cdephl, MPOIICAUINMU

HeoOxoauMoe oOydeHne (MHCTPYKTUPOBAHUE) TI0 COMPOBOXKIACHUIO WHBAIWIOB B

MOMEIIEHUSIX OPTaHU3aIMY COIMAIFHOM cepsl U Ha MPHIIETAIOIEH TEPPUTOPHH;

HaJIMYie BO3MOKHOCTH MPEJOCTABICHUS YCIYTH B TUCTAaHIIMOHHOM PEXHUME WIH Ha IOMY.
PesynbraTrom ananmuza sBiseTcs 3amnoiHeHHas ¢opma 4 (mpuioxkeHue 2 K

[opsanky) B wactu mokaszatens 3.2 ¢ NPUIOKEHUEM CKPUHIIOTOB, MOJTBEPKIAIOLINX

(akT ocMOTpa M HajdMuue HEOOXOIUMBIX YCIIOBUH, ONMHUCAHUE KOHTPOJIBbHBIX 3aMEPOB,

CKAH-KOMHMHM JKYPHAJIOB HHCTPYKTa)a, MPHUMEPHl PpPErJaMEHTOB U  CKPUIITOB,

pa3pabOTaHHBIX U UCTIOJIB3YEMBIX B OPTaHU3AIIUU U TIP.

HH(pOpMANMH 1O NOKA3aTeJasIM, OCHOBAHHBIM HA COLMOJIOTHYECKHX OIpOcax

noayuareieii ycayr (IIOKA3ATEJIX 1.3, 2.2 u 2.3, 3.3, a Takike N0 MNOKa3aTeJsiM
KPUTEPHUEB 4 u 5)
Opranu3anusi ¥ NpoBeeHNe ONPOCOB

7.1.

[Topsimox popMupoBaHus BHIOOPKH

7.1.1. TlpoaHaiu3upoBaTh YUCICHHOCTD MOIYyYaTeNIeH YCIYT KaXI0i OpraHu3aiuyd Ha OCHOBE

uHbOpMaIliK, pa3MeIIeHHON Ha oULIMaIbHBIX caiiTax opraHu3aIuil couuaibHOU chepsl

(HpI/I HaJ'II/I‘lI/II/I) W/WIIH HpeﬂCTaBHeHHOﬁ PYKOBOOUTCIICM OpraHrU3alv UK OT 3aka3uyuka

10 3amnpocy (mpu HeoOXOAUMOCTH) JUIst HOPMUPOBAHUS FeHEPATILHONW COBOKYITHOCTH.

7.1.2. PaccunraTh 0OuIMii 00bEM BBIOOPKH IOTyyaTeNeil yCcIyr, MHEHHE KOTOPBIX O KauecTBe

YCJIOBHM OKa3aHU# YCIyTr MOJDKHO OBITh MpoaHanu3upoBaHo B pamkax HOK, ¢ yuerom

TpeOoBaHuil MeToauKu BbISBICHUS] U 0000IIeHUs] MHEHUS rpakaaH B pazmepe 40% ot

KOJIM4YECTBA Honyaneneﬁ yCiayr B OpraHu3alliid B TCYCHUC KaJICHAAPHOIO Tronaa,

npeamectBytomero roxy mnposeaeauss HOK, nHo He OGosnee 600 dermoBek OT KakKIOM

opraHuzaiuu conuanbHoi cdepsl. [Ipu pacyere u hopMupoBaHUH BHIOOPKU HEOOXOIMMO
YYUTHIBATh MPUHITUIIBI PA3yMHOH 11€71eCO00Pa3HOCTH U JOCTATOUHOCTH:

00BEM reHepanbHOM COBOKYITHOCTH MOKET ObITh YMEHBIIICH B LIETISIX pacueTa BHIOOPKU C
y4eTOM CHelU(UKH OTIACNbHBIX KATErOPUH  MOJydaTeledl yclyr, HMEIOIINUX
OTPAaHWYEHHBIE BO3MOXKHOCTH CaMOCTOSITEJIbBHO BBIpaXKaTb CBOE€ MHEHHE: [I€TH
no 10 mer, rTpaxmgaHe C HApYUICHUSMHU MEHTAJbHOTO 3/I0pPOBbs, TMPU3HAHHBIC
HEJEeeCOCOOHBIMU  (IIPU  HEOOXOAMMOCTH CIHCOK MOXET OBbITh pacUIMpeH [0
COIJIaCOBAaHMIO C  YINOJHOMOYEHHBIM  OpPraHoOM  BJIACTH/OPTaHOM  MECTHOTO
caMOYIIpaBJICHUS — 3aKa3UUKOM);

B YCIOBUSIX TIOBBIIICHHON OSMHIEMUOIOTUYECKON OMacHOCTU (Hampumep, Mpu
paclpoCTpaHEHUH KOPOHABUPYCHOW HHQEKINH) 00BEM BBHIOOPOYHONW COBOKYIMHOCTH
PECTIOHJICHTOB MOKET ObITh CHIKEH 10 10%;

7.1.3. TloarotoButh  0OOCHOBAaHME CHIKEHHS 00beMa  BBIOOPOYHOW  COBOKYITHOCTH

PECIIOHIGHTOB B ciydae, €cid 00BbeM BHIOOPOYHOM COBOKYIHOCTH OTJIMYAETCA OT

YCTAaHOBJICHHBIX  TPeOOBAaHWMH, JIMOO TEXHUYECKHM 3aJaHWEM MPEIyCMOTpEHA

BO3MOXKHOCTh €€ KOPPEKTUPOBKH (YTOUHEHUS) U COTJIacOBATh €ro C 3aKa3uUKOM.

7.2.

[Topsimok neicTBUiA pu MPOBEACHUHU OITpoca

7.2.1. Ilepen mnpoBeAcHHWEM OIpoOca YIOTHOMOYEHHBIM CHEHUAIMCT OmNepaTopa JOJDKEH
MIPOBECTH MHCTPYKTAXK PECIIOHICHTA

72.2.B CIydac 3aloJIHCHUSA PECIOHACHTAMU CBOHWX QAHKET B MPUCYTCTBUU OICPATOpPaA

B

GYMa)KHOM BUAC, C HCIIOJIB30BaHHUCM MOOMJILHOTO MMPUITIOKCHUA TpaxKJaHUHA
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«Harmme mHeHUMEY MM HA OPUITMATIFHOM CaiTe, YITIOJITHOMOYEHHBIA CIIEIIMAIUCT OTiepaTopa
00s13aH TTPOBEPUTH MOJTHOTY WX 3AMOJTHCHHS.

7.2.3. Ina nmererd mo 14 mer, Wl TpHU3HAHHBIX OTPAHUYCHHO JCECIOCOOHBIM HWJIM JIWII
C HapyIICHUSIMU MEHTAIIBHOTO 37I0POBbS PEKOMEHAYETCS IPOBEACHHE OYHOTO OIpOca.

7.2.4. Bo BpeMms ompoca MOXWIbIX JtOJed, Aetedl no 14 ner, rpaxnaH ¢ MEHTalbHBIMHU
HApYIICHUSMH HEOOXOAWMO TMPUHUMATh BO BHHUMAaHHE BO3MOXHBIC OTPAHUYCHUS
B TOHMMAaHMM TEX WIM HWHBIX BOMPOCOB M TMPH HEOOXOAMMOCTH aJalTHPOBATH
(GOpPMYIIMPOBKH BOIIPOCOB €IWHOW aHKEThl C YKa3aHUEM HOBOW (HOPMYIHPOBKHU
M KOJIMYECTBA aJaNTHPOBAHHBIX AHKET B CBOJAHOM OTYeTe. AJanTUpOBaHHAas aHKETa
JIOJDKHA OBITH COTJIACOBaHA C 3aKa34MKOM M HMCIOJB30BAaThCS TOJIBKO MPH MPOBEICHUU
OYHOT'O MHTEPBHIO B OYMa)KHOH (hOpME C CONTOCTABICHHUEM BOTIPOCOB U3 TUIIOBOM aHKETHI.

7.3. 3anpemaercs JIeJCTHPOBAHUE TPOBEACHUS OMpOca WM COJCHCTBHS B
3al0JIHEHUHU aHKET NMPEJICTaBUTEISIM OpraHu3anuu, B kotopoi npooautcs HOK.

7.4. PesynbraroM aHanmm3a Mo KaKIOMY I[OKa3aTeIl0 SBIISIETCS 3alloJHEHHas |

MO/MUCAaHHAsT PYKOBOJIUTENIEM OpraHu3anuu-oneparopa ¢popma 5 (mpunoxenue Ne 2
[opsanky)
C TIOATBEPKJIEHUEM TMOJHOTHI BHIOOPOYHOM COBOKYIMHOCTH, OOOCHOBAHME H3MEHEHMSI
o0bema BbIOOpPKM (nmpu Hamuuuu) U ¢opma 6 (mpunoxkeHue Ne 2 k Ilopsaxy),
coaepxariasi ~KOMMEHTapHH  yYaCTHHKOB  OMpoca TI0  KaKIOMY  BOIPOCY,
MpeayCMaTPUBAIOIIEMY BO3MOKHOCTh YTOUHEHH S/ IOTIOJIHEHHUSI HH(POPMAIIHH.
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[Ipunoxenne Ne 1

k [lopsinky aeiicTBuii B pamkax coopa
UH(POPMALIUU O Ka4eCTBE

YCJIOBUM OKa3aHUs yCIyT

HopMaTuBHBI€e IPaBOBbIE AKThI, PeryJMpYyIolIHe BOIPOCHI,
cBsi3aHHbIE ¢ opranusanuei u nposegenuem HOK

1. ®enepanbubiii 3akoH oT 05.12.2017 Ne 392-®3 «O BHECEeHMHM U3MEHEHHI
B  OTHACNIbHBIE  3aKOHOAATeNabHble  akThl  Poccuiickoit  @enepauuu 1O BONPOCAM
COBEpUICHCTBOBAHUS TPOBEICHUS HE3aBHUCHUMON OIICHKH KayecTBa YCJOBHMM OKa3aHHs YCIyT
OpraHm3alisiMd B cdepe KyIbTypbl, OXpPaHBI 3JI0pPOBbs, OOpa30BaHUSA, COIUAIBHOTO
oOciy»xuBaHus U GeepantbHBIMU YUPEKICHUIMU MEINKO-COLUATbHON SKCIEPTU3BI» (C YUETOM
U3MEHeHUH, BHOCUMBIX DenepanbHbiM 3akoHOM OT 21.12.2021 Ne 414-®3 «O6 oO0mmx
MPUHITUIIAX OPTaHU3AIMU ITyOJIMYHOM BIacTH B cyObekTax Poccuiickoii Deneparmy).

2. ®enepanbhblii 3akoH oT 21.07.2014 Ne 256-D3 "O BHeceHUU U3MEHEHUH B OT/IETIbHbIE
3aKOHOJAaTeNbHbIe aKThl Poccuiickoit ®enepanuu Mo BOMpocaM MPOBEACHUS HE3aBUCHUMOM
OIICHKM KadecTBa OKa3aHUs yCIyr OpraHm3alusaMu B cdepe KyJIbTypbl, COIUAIBHOTO
00cITy>)KMBaHUsI, OXPaHBI 37I0POBbs U 00pa3oBaHus".

3. Vxa3 Ilpesupenta Poccuiickoii ®enepanuu ot 04.02.2021 Ne 68 «OO6 oneHke
3(PEKTUBHOCTH IEATEITHHOCTH BBICIIUX JIOJDKHOCTHBIX JIMIl CyOBekTOB Poccuiickoit denepanun
U JCATENbHOCTH HCHOJHHUTENBHBIX OpraHoB cyObekToB Poccuiickoiri  ®enepauuun»
(c m3meHenusiMu, BHeceHHbIMU YKa3zoMm [Ipesmaenta Poccuiickori ®enepanuu ot 09.09.2022
Ne 620).

4. Vka3 Ilpesunenta Poccuiickoit ®eneparuun ot 09.05.2018 Ne 212 «O BHeceHuun
W3MEHEHUS B TEpeueHb ToKa3aTelled ais OUEeHKH S()(PEKTUBHOCTU AESITENLHOCTH OPTaHOB
MECTHOI'O CaMOYIPABJIEHUSI TOPOACKUX OKPYIOB W MYHULMIAIbHBIX PailOHOB, YTBEP>KICHHBIN
VYkaszom IIpesunenra Poccuiickoit @enepanuu ot 28.04.2008 Ne 607».

5. IlocranoBnenue IlpaBurenbctBa Poccuiickoit ®enepauun ot 17.04.018 Ne 457
«O06 yTtBepxkaeHNH (HOPMBI 0053aTETBLHOTO MyOJIMYHOTO OTYETa BBICHIETO JOHKHOCTHOTO JIUIA
cyobekta Poccuiickoii ®enepanun  (pyKOBOAWTENS BBICIIETO HMCIOJHUTEILHOTO OpraHa
roCy/IapCcTBEHHOW BiacTu cyObekTa Poccuiickoit denmepanuu) o pe3yibTaTax HE3aBUCHUMOU
OIICHKA Ka4yeCTBa YCJIOBHH OKa3aHUS YCIYr OpraHu3aiusMu B cepe KyJIbTypbl, OXpaHbI
3JI0pOBbsI, 00PA30BaHMsI, COIMAIBLHOTO OOCITYKUBAHUS, MPEICTABISIEMOr0 B 3aKOHOAATEIHHBIN
(mpencTaBUTENbHBIN) OpraH rocyAapcTBEHHOM BIacTH cyobekTa Poccuiickoit denepanumny.

6. IlocranoBnenue IlpaBurenscrBa Poccuiickoit ®enepamuu ot 31.03.2018 Ne 638
«O06 ytBepxknenun IlpaBun cOopa m 06001eHNsT HHPOPMAIIMK O KAa4eCTBE YCIOBHM OKa3aHUs
yciyr 7 opraHuzanusMu B cepe KyJabTyphl, OXpaHbl 370pPOBbs, 00pa3oBaHMs, COLUAIHLHOTO
obcimyxuBaHus U heepaTbHBIMH YIPEKIESHUSIMH MEIUKO-COITUATBEHON IKCIIEPTU3BD.

7. IlocranoBnenue IlpaButenbctBa Poccuiickoit ®enepauun ot 26.07.2018 Ne 873
«O BHECEHMHM HW3MEHEHHH B THUIOBYIO (OpPMY TpPYyIOBOrO JOroBOpa C PYKOBOJUTENIEM
rOCYJJapCTBEHHOTO (MYHHUIIMIIAIBHOTO) YUPEKIACHUS.

8. IlocranoBnenue IlpaButensctBa Poccuiickoii ®epepamuu ot 16.08.2018 Ne 953
«O BHeceHMM u3MeHeHUM B moctaHoBieHue IlpaBurenbctBa Poccuiickoit ®enepanuun
oT 17.12.2012 Ne 1317».

9. IlocranoBnenne IlpaBurenscrBa  Poccmiickoin ~ ®enepaumn ot 14.11.2014
Ne 1203 «O6 ymotHOMOYEHHOM (peiepaTbHOM OpTraHe UCTIOMHUTEILHOM BIIACTH, OTIPEICTISIOMEM
cocTtaB MHPOpPMAIUU O pe3yJbTaTaX HE3aBUCUMOW OLIEHKH KadecTBa yCIOBHH OCYIIECTBIICHUS
0o0pa30BaTeNbHON JEATENIPHOCTH OpraHU3alUsMHU, OCYLIECTBISIIOIIMMU  00pa30BaTeNIbHYIO
NEeATEIbHOCTh, YCJIOBUH  OKa3aHWs YCIOyr OpraHu3alus MU  KyJbTYpbl, COLIMAJIIBHOIO
00CITy)KMBaHUs, MEIUIIMHCKUMHU OpTraHU3alusaIMu, (eaepaibHbIMU YIPEKICHUSIMH MEIUKO-
COLIMATBPHONM  OKCIEPTH3bl, BKIIOYUas eAWHble TpeboBaHMS K Takol uHGOpMALNU,
U TOpSOK €€ pa3MeuleHuss Ha oQuIMaIbHOM caiTe [uisi pa3MelleHus uHGopMaluu
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O  TOCYJapCTBEHHbIX U  MYHULUNAJIbHBIX  YYpPEXIEHUAX B  HH(OPMALMOHHO-
TEJIEKOMMYHUKAaMOHHOM ceTh «HTepHeT».

10. [Ipuka3 MuHuctepcTBa Tpyna U couHaIbHOM 3amuThl Poccuiickorn ®denepannu
or 31.05.2018 Ne 344n «O06 ytBepxnaenun EnuHOro mnopsaka pacdera IoOKas3aTesei,
XapaKTepU3YIOUINX 00IIKe KPUTEPUH OLIEHKH KauecTBa YCIOBUHM OKa3aHUs YCIyT OpraHu3alusIMu
B cdepe KynbTyphl, OXpaHbl 3/10pOBbs, OOpa30BaHUs, COLMAIBHOTO OOCIY)XHBAaHUS U
(benepaabHBIMU YUPEKICHUSIMHI MEIUKO-COLUATBHON IKCIEPTU3BDY.

11. IIpuka3 MunucrepcTBa Tpyaa U connanbHou 3amutsl Poccniickoit denepanuu ot
30.10.2018 Ne 6751 «OO0 yTBepkeHnr MeTOANKY BBISABJICHHS 1 0000IIIEHNST MHCHHS TPaXKaaH O
Ka4yecTBE YCJIOBUH OKa3aHUs YCIyI OpraHu3alusMH B c(epe KyJIbTypbl, OXpaHbl 3/J0POBbS,
o0Opa3oBaHMs, COLMAIBHOIO OOCTYXUBaHUS U (eAepalbHbIMU YUPEKICHUSIMU MEAUKO-
COLIMAJIbHOW KCIIEPTU3BI».

12. [Ipuka3 Munduna Poccun ot 07.05.2019 Ne 66H «O cocraBe HHPOpMaLUU
0 pe3ysbTaTax HE3aBUCHUMON OIIEHKM KadyecTBa YCIIOBHM OCYIIECTBIEHHsS 0Opa30BaTelbHOU
JeSTEIbHOCTH OpraHU3alUsIMU, OCYIIECTBIISIIOIIUMU 00pa30BaTeNbHYIO J1€ATEIbHOCTh, YCIOBUN
OKa3aHMs YCIyT OpraHM3alMsIMU KyJIbTYphbl, COLMAJIbHOTO OOCIY)KHBAaHUS, MEIULMHCKHUMU
opranmzanusmMu, 8 ¢elepadbHbIMU  YUPEKIACHUSIMH  MEAUKO-COIMAIBHOM  AKCIEPTU3BL,
pasmernaeMoil Ha OQHUUUATBHOM caiTe [UId pa3MelleHHs HH(POpMAIMU O TIOCyIapCTBEHHBIX
U MYHUIUOAJIbHBIX  YUYPEXKIACHUSIX B HH(OPMALMOHHO-TEJIEKOMMYHUKAMOHHON  CETU
«MHTepHeT», BKIIIOYas €iMHbIe TPeOOBaHU K TaKOH MH(OpMAIUK, U TOPSIIKE €€ pa3MelleHus, a
TaK)Ke TPeOOBAHMSX K KaYECTBY, y1I00CTBY M MMPOCTOTE MOUCKA yKa3aHHOW HH(OpMaumny.

HopmaTnBHBIE IPaBOBbIE AKThI, YCTAHABJIMBAIOLIUE NEPEYHHU NOKAa3aTeJ el He3aBUCUMOM
OLIEHKHU KAa4YeCcTBA M0 00J1aCTAM COUMAJILHOM chepbl

1. Ilpuka3 MunucrepcTBa Tpyaa u couuanbHoi 3amursel PO ot 31.05.2018 « 344n
«O06 ytBepxkaeHuun EnwHOro mopsiaka pacdeTa Tmokazaresied, XapaKTepHU3YIOMIMX OOIIHe
KPUTEPHH OLCHKM KadecTBa YCIIOBHH OKa3aHUs YCIyr OpraHM3alusMU B cdepe KyJIbTyphl,
OXpaHbl  370pOBbsl, 00pa3oBaHMs, COLMAIBLHOTO OOCHYXMBaHUA U  (eneparbHBIMU
YUPEXKIEHUAMHU MEAUKO-COLIMATILHON IKCIIEPTU3BI».

2. Ilpuka3z MunuctepcTa npocsemenus Poccuiickont @eaepanuu ot 13.03.2019 Ne 114
«O0 yTBepXKACHUU TOKa3aTelel, XapaKTepU3yIOIUX OOIIMe KPUTEPUH OICHKH KauecTBa
yCIIOBHI OCYIIECTBIICHUS o0pa3oBaTesIbHOI JeSITEIbHOCTH OpraHu3alusIMH,
OCYILECTBIIIIOUIMMUA 00pa30BaTENIbHYIO JEATEIBHOCTh 110 OCHOBHBIM 00I1€00pa3oBaTeIbHbIM
porpaMMamM, 00pa3oBaTeIbHBIM IpOrpaMMaM CpeAHEro MpodeccHOoHATBLHOro 00pa3oBaHUS,
OCHOBHBIM IIporpaMMam npo¢eCcCHOHATBLHOTO o0yueHus, JIOTIOJTHUTEIbHBIM
00111600pa30BaTEIBLHBIM MTPOTPAMMaM).

3. Ilpuka3 MuHucTepcTBa Hayku M BbIcIIero oOpas3oBanus Poccuiickoit ®enepauuu
oT 31.07.2020 Ne 860 «OO0 yTBep:kIeHHUU TOKa3aTesel, XapaKTepU3yIOIIUX O0IIHUe KpUTepuu
OLIEHKM KayecTBa YCJIOBHUN OCYILECTBIIEHHS 0Opa3oBaTeIbHON AEATEIBHOCTH OpPraHU3alMsIMHU,
OCYLIECTBIISIOIIMMU  00pa30BaTeNIbHYIO JESATENIbHOCTh MO0 00pa3oBaTENbHBIM IpOrpaMMaM
BBICIIETO0 00Pa30BaHUS.

4. Tlpukaz MwuHUCTEpPCTBA HAayKH M BBICIIETO 00pa3oBaHus Poccuiickoit deneparimn
oT 03.09.2020 Ne 1156 «O6 yTBepKACHUU MOKa3aTesel, XapaKTepu3yIoIuX o0Iue KpUuTepun
OILICHKM KadyecTBa YCJIOBHUH OCYIIECTBICHHUS 0Opa30BaTEIbHON JESATENLHOCTH OpPraHU3alUsIMU,
OCYILECTBIISIOLIMMH 00pa30BaTEIbHYIO AEATEIBHOCTD 110 JOMOJIHUTEIBHBIM TPO(HECCHOHATBHBIM
IporpaMmmam.

5. Ilpukaz MuHucrepcTtBa Tpyda M couuanbHOM 3amuTel Pocculickoi ®Penepanuun
oT 23.05.2018 Ne 3171 «O0 yTBep:K/IeHUU IMOKa3aTesel, XapakTepu3yomux oOle KpuTepun
OLIGHKM KauyecTBa YCJIOBUH OKa3aHHs YCIyr OpraHU3alMsIMHU COLMAJIbHOIO OOCTYyKUBAaHUS
U peepanbHbBIMU YUPEKACHUSIMH METUKO-COLIUAIBHOMN 3KCIIEPTU3BI».

6. IIpuxaz MunucrtepcrBa 3xnpaBooxpaHeHus Poccuiickoir ®@enepanuu ot 04.05.2018
Ne 2011 «OO6 yTBepkaIeHUH [TOKa3aTesel, XapaKTepU3yOIIUX 00111Me KPUTEPUH OLICHKU KaueCcTBa
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YCJ'IOBI/II\/’I OKa3zaHud yCJIyr' MCAUIUHCKUMHA OpraHu3alusaAMU, B OTHOIICHUU KOTOPBIX NPOBOJAUTCA
HE3aBHCHUMas OLCHKa».

O6nactu Menuko-
. K Oo6pa3zoBa- OxpaHna ConmanbHOE -
COIMATLHOMN yIbTypa e B colpaabHas
ctepst SKCIEepTH3a
KpI/ITepI/II/I OpraHu3aluH,
OCYIIECTBIIAIOIINE
CO3/1aHue, MG
HCIIOJIHECHHUE, ITOKa3
OpraHu3aIu
Y UHTEPIPETAIIIO VBTV DB
TIPOU3BEICHUI YIBTYP
nnTepaTprI nu
HCKYCCTBa
OTKpBITOCTb U
HOCTyHHOCTB \/ \/ \/ \/ \/ \/
undopmanuu 06
OpraHu3aIiu
KomdopTtHOCTH 4
ycJioBUM X v v B T.4. BPEMSI OXKHUJTaHUS MTPEIOCTABICHUS
TIPEIOCTABICHUS YCIIyT yeuyru
HoctynHocTs yemyr v v v v v v
IS MTHBAJIMIOB
JloOposkenaTebHOCTb,
BEKIIUBOCTh " v v v v v
pabOTHUKOB
OpraHu3aIHH
Y 10BJIETBOPEHHOCTH
YCIIOBUSMH OKa3aHUsI x v v v v v
yCIyT

HopMmaTuBHBIE IPaBOBbIE AKThI, PeryJUPYIOIIHe BONPOChl POPpMUPOBAHMS JOCTYIHOM
cpenbl 1 HHBAANA0B U jun ¢ OB3

1. Ilpuka3 MunucrepcrBa KyapTypsl Poccuiickoit @enepaunn ot 16.11.2015 Ne 2800
«O0 ytBepxaenun [lopsinka obecrieueHus: ycIoBUI JOCTYITHOCTH JIJIsl MHBAJIMUJIOB KYJIbTYPHBIX
LIEHHOCTEN
u 6mary.

2. Ilpukaz MunsapaBa Poccun ot 12.11.2015 Ne 802u "OO6 ytBepxnenun Ilopsaka
o0OecriedeHHss YCJIOBHM  JOCTYNHOCTH JJII HMHBAJIWIOB OOBEKTOB  HHMPACTPYKTYpHI
roCy/1apCTBEHHOW, MyHHUIIMIIAJILHOM M YaCTHOM CHCTEM 3/IpaBOOXPAHEHUS U NPEAOCTABISIEMBIX
yCIIyT B c(hepe OXpaHbl 310pOBbs, a TAKKE OKA3aHUS UM IIPU ITOM HEO0OXO0IUMOM rmomouu'".

3. Ilpuka3 MunuctepctBa oOpazoBanust U Hayku P® or 9.11.2015 Ne 1309 "O6
yrBepxkaeHun llopsaka obecrieueHUs] yCIOBUM JOCTYHMHOCTH JUIsl MHBAJIMIOB OOBEKTOB U
MIPEIOCTABIAEMBIX YCIYT B cepe 00pa3oBaHus, a TAaKXKe OKa3aHUs UM IIPU ITOM HEOOXOIUMOM
nomorIm".

4. Ilpukasz Munrpyna Poccun ot 25.12.2012 No 627 "OO yTBepKACHUH METOIMKH,
MO3BOJISIIONIEN OOBEKTUBU3UPOBATh U CUCTEMATHU3UPOBATH JOCTYIHOCTh OOBEKTOB U YCIYT B
MIPUOPUTETHBIX Cepax KUZHEAEATEILHOCTH A1 HHBAJIUIOB U IPYTUX MaJOMOOMIIBHBIX TPYIIIT
HaceJeHus, C BOBMOXXHOCTBIO y4eTa PErHOHAbHOMN crienuduku’.

5. Ilpukaz Muntpyaa Poccum ot 30.07.2015 Ne 5271 (pen. ot 15.12.2022) "O06
yrBepxkaeHun llopsaka obecrieyeHUs] yCIIOBUM JOCTYHNHOCTH JUIsl MHBAIMIIOB OOBEKTOB H
MIPEIOCTABIAEMBIX YCIYT B cepe Tpya, 3aHATOCTH U COLMAIBHOM 3aIlIUThl HACETICHHUS, a TAK)KE
OKa3aHHs UM IPH 3TOM HEOOXOAMMOM oMoIIu'".

6. CI159.13330.2020: locTynHOCTb 3/1aHUI M COOPY>KEHH JIIsI MaIOMOOMIIBHBIX I'PYTII
HacCeJICHHUS.
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7. CIT 118.13330 «CHull» 31-06-2009 «OO011ecTBeHHBIE 3ITaHUSI U COOPYKEHUSD.

8. CII 136.13330.2012 «3pmanus u coopysxenust. O01ue noaoxKeHus NPOeKTUPOBAHUH C
Y4eTOM JIOCTYITHOCTH JJI1 MaJTOMOOUIIbHBIX TPYIII HaceseHus» (¢ uaMenenuem Ne 1).

9. CIT 138.13330.2012 «OOIecTBeHHbIE 3/JaHUS U COOPYXKEHHs, JOCTYIIHBIE
MaJoMOOMIIBHBIM Ipynnam HaceneHus. [IpaBuia npoektupoBanus'»(c usmeHenuem Ne 1).

10. TOCT P 52872-2019 «MHuTepHeT-pecypehl U Apyras uHGopManus, npeicTaBieHHas
B AJICKTPOHHO-IIU(DPOBOI hopme.

11. 11. TOCT P 70186-2022 «MHurepHeT-pecypcbl M japyras uHpopmarus,
MPEACTABICHHAS B JJIEKTPOHHO-IIMGpoBoi (popme. MHCTpyMeHTHI pa3pabOTKH HU(PPOBOTO
KOHTeHTa. TpeOoBaHMsS JOCTYNHOCTH Ul JIIOJEH € MHBAJMIHOCTBIO M HWHBIX JIHI[ C
OTpaHUYEHUSIMU )KU3HEAEATEIbHOCTI.

12. 12. TOCT P 70176-2022 «UHTepHer-pecypcsl u Apyras uHpopmarus,
MpEACTaBICHHAs B AJIEKTPOHHO-IMpoBoit ¢dopme. Daiinsl dopmara PDF. TpebGoranus
JOCTYIIHOCTH A JIIOAEH € HWHBAJIMAHOCTBIO M JPYTMX JHUI C OIPaHUYCHUSIMU
AKU3HEICSITETIbHOCTI.

13. TOCT P 70177-2022 «MHTepHeT-pecypehl U Apyras HHGopMaus, npeicTaBieHHas
B 3JIEKTpOHHO-IIMPpoBoil (opme. I[lonp3oBarensckue areHThl. I[lpuHnunel obecredeHus
JOCTYIIHOCTM s JIIOAEH C MHBAJIMJHOCTBIO U HMHBIX JIML C  OIPaHUYCHUSIMHU
KHU3HEICSTEIbHOCTI.

14. TOCT P 52875-2018 «VYka3zareau TaKTHUIbHBIE HA3e€MHLIE I WHBAJIUAOB IIO
3penuto. TexHuueckue TpeOOBaHUSY.

15. TOCT P 58178-2018: CoxpaHeHHe 00bEKTOB KyJIbTypHOI'0 Hacieaus. JlocTyTHOCTb
00BEKTOB KYJIbTYPHOTO HacIeAMs ISl MaIOMOOMIIbHBIX Tpyni HaceneHus. O0mue TpeGoBaHus

16. TOCT P 59431-2021 Cucrema paguouH(GOPMHUPOBaHUS U  3BYKOBOTO
OPUEHTUPOBAHUS JJISl MHBAJIUJOB 10 3PEHUIO U APYTUX MaAJIOMOOWJIBHBIX T'PYMI HACEIEHMS.
Texuunyeckue TpeboBaHusa. MeTO bl UCTIBITAHUI

17. TOCT P 50646-2012 «Ycnyru HaceneHuo. TepMUHBI U ONIPEIETCHUD.

18. TOCT P 59811-2021 «/loctynHas (Oe30apbepHas) cpena: TepMHHBI |
OTpeieNICHUS.

19. TOCT P 59812-2021 «/locTynmHOCTb 1151 HHBAIUAOB TOPOACKOMN CpEibD».

20. T'OCT P 53348-2019 «CounanbHoe oOcinyx’uBaHue HaceneHus. KoHTpousb kauecTBa
COLIMATILHBIX YCIYT HHBAIUIAM.

21. TOCT 34428-2018 «Cucrembl »BakyalMoHHbIE (hOoTOMOMUHECIIEHTHBIE. OO1ue
TEXHUYECKUE YCIOBUS.

22. TOCT P 51671-2020 «CpenctBa cBs3u W HH(DOpPMAMH TEXHUYECKHE OOIIETO
MOJIb30BaHMUs, JNOCTYIHBbIE g uHBanuaoB. Kinaccudukamus. TpeGoBaHHs JOCTYMHOCTH H
0€30MacCHOCTI.

23. TOCT P 52131-2019 «CpenctBa oToOpakeHus HWH(GOpMALUU 3HAKOBBIE IS
MHBATUIOB. TeXHUYECKHE TPeOOBaAHUM.

24. TOCT P 59223-2020 «Cucrtembl BbI30Ba MOMOINU AJII MaJIOMOOWIBHBIX TPYII
HacesieHus. TepMUHBI U ONpeAeIeHUs .

25. TOCT P 59602-2021 «TakTunbHO-BU3yalbHBIE CpelcTBa HH(DOPMHpPOBAHUS U
HaBUTALUU Ul HHBAJIUAOB 10 3peHuto. TexHnyeckue TpeOOBaHUs».

26. TOCT P 70714-2023 «Ilangycel MOIyJNbHBIE MJIE MajJOMOOHIIBHBIX TPYII
HacesieHus. O01ue TeXHu4eckre TpeOOBaHUs.

27. TOCT P 58264-2018 «Peabunuranus MHBAIUIOB. YCIyrd peaOUIHTALMOHHBIX
LEHTPOB JJIsl AETEeN U MOJPOCTKOB C OIPAHUYEHHBIMHU BO3MOYKHOCTAMMUY.

28. TOCT P 53059-2019 «CoumanvHoe oOcnykuBaHue HaceneHus. ColuanbHbIE
YCIIyTU UHBAIUIaM».

29. TOCT P 58261-2018 «Mexauko-conuainbHas dKkcrnepTusa. TpedoBaHUE TOCTYITHOCTH
JUISl UTHBAJIU10B OOBEKTOB U YCIYI».

30. TOCT P 58263-2018 «Peabunuranus HHBaIUAOB. Y CIYTH IO COMPOBOXKACHUIO MIPH
COJICHCTBUY 3aHATOCTH MHBAIHUIOB.
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31. TOCT P HCO 28803-2013 «Opronomuka ¢pusnueckoit cpensl I[IpumeHeHue
CTaHJAPTOB K JIIOASAM C OCOOBIMU TPEOOBaAHUSAMMIY.

32. TOCT P 57958-2017 «YcnoBus Tpyaa MHBanIuI0B. TpeOoBaHUS JOCTYMHOCTH U
6e3onacuoctu (Ilepensnanue)y.

33. TOCT P 51261-2022 «YcTpoiicTBa ONOpPHbIE CTallMOHAPHbIE PeaOUIUTALMOHHBIE.
Tumnel 1 TexHUUEcKue TpeOOBaHUS JOKYMEHTOB 110 CTAHIAPTU3ALIUNY.

34. TOCT 33652-2019 (EN 81-70:2018) «JIudtel. CneuunanbHble TpeOOBaHUS
0€30MaCHOCTH U JJOCTYITHOCTH JJISi MHBAJIUAOB U APYTUX MAJIOMOOMIIBHBIX TPYII HacelIeHus (C
[TonpaBkoii)».

35. TOCT P 56421-2015 «llnatpopmbl HOAbEMHBIE Ui WHBIWIAOB U APYTUX
MaJIOMOOMJIBHBIX TPyII HacenaeHus. O0mme TpeboBaHusl 0€30MaCHOCTH MPU IKCTUTyaTaIluN.

36. TOCT P 55641-2013 «Ilnatpopmbl HOABEMHBIE Ui WHBAIWIAOB U APYTUX
MaJOMOOUJIBHBIX Tpynn HaceneHus. Jucnerdyepckuit KoHTposib. OOmIMEe TEXHUYECKHE
TpeOOBaHUS.

37. TOCT 34682.1-2020 (EN 81-40:2008) «IlnaTtdhopMbl NOgbeMHbIE 17151 THBAIUIOB U
JIPYyTuX MaJOMOOMJIBHBIX IpyNI HaceleHus. TpeOoBaHHMs 0e30MaCHOCTH K YCTPOWCTBY M
ycranoBke. Yactsp 1. [Tnardopmsl tecTHUYHBIE U ¢ HAKIIOHHBIM IEPEMEILICHUEM.

38. TOCT 34580-2019 «JIudtel. CneuumanbHple TpeOOBaHUS JOCTYNHOCTH JUIs
UHBAJIMJIOB U JPYTUX MaJOMOOWIBHBIX TpYyNI HACEJICHHUsS NpU KalUTaJIbHOM DPEMOHTE H
npUCcrocOOICHNH 3AaHUN U COOPYKEHUI.

39. TOCT 34682.2-2020 (EN 81-41:2010) «IlnaTtdhopmMbl nogbeMHbIE 17151 THBAIUIOB U
JIPyTUX MaJOMOOMJIBHBIX IpynIn HaceleHus. TpeGoBaHHMs 0e30MacHOCTH K YCTPOWUCTBY M
ycraHoBke. YacTs 2. [1natdopmsl ¢ BEpTUKATBHBIM [IEPEMEILIEHUEM.

40. TOCT P 55966-2014 (CEN/TS 81-76:2011) «JIudtsl. CnenuanbHble TpeOOBaHUS
0€30MMacHOCTH K JTU(PTaM, UCTIOIb3yEMbIM I 3BAKYyallu UHBAJUAOB U IPYTUX MaJIOMOOMIIbHBIX
TPy HACEICHUS.

41. TOCT P 50646-2012 «¥Ycnyru HaceneHHo. TepMUHBI U ONIPEIEICHUD.

42. TOCT P 59811-2021 «loctynnas (Oe30aprepHasi) cpena: TepMuHBI |
OTpeieNICHUS.

43. TOCT P 59812-2021 «/locTynHOCTb [1J1s1 UHBAJIUIOB TOPOJICKON CPEABD».

44. T'OCT P 53348-2019 «CounansHoe oOcinyx’uBaHue HaceneHus. KoHTpousb kauecTBa
COLMAJIBHBIX YCIIYT UHBAJIUAAM.

45. TOCT P 58261-2018 «Menuko-couuanbHas skcriepTusa. TpeboBaHue JOCTYITHOCTH
JUIS MTHBAJIUI0B OOBEKTOB U YCIYT).

46. 'OCT P 58178-2018 «CoxpaHneHue OOBEKTOB KYJIbTYPHOI'O  Haclequsl.
JlOCTYITHOCTh OOBEKTOB KYyJbTYPHOTO HAcieIus A MaJOMOOWIBbHBIX TIPYII HaceJIeHHUS.
OO0mmue TpeGoBaHMs.

47. TOCT P HUCO 28803-2013 «3proHomuka ¢usndeckoit cpenbl llpumenenue
CTaH/IapTOB K JIIOJSIM C OCOOBIMHU TPEOOBAHUSAMUY.

48. T'OCT P 52872-2019 «uTepHeT-pecypchl U Apyras uHbopMaIus, npeacTaBieHHas
B DJICKTPOHHO-IIUPPOBOIT hopmey.
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[Ipunoxenue 2

k [lopsinky neiicTBuii B pamkax coopa
nH(}OpMAIUU O KAYECTBE

YCIIOBU OKa3aHMs yCIyTr

®opmMma la

Yex-JMCT NPOBEPKH BbINOJIHeHUs nokasaress 1.1. CoorBercTBHe HHPOPMAIUH O JeSITEJILHOCTH OPraHU3AlNH, PAa3MeIlleHHOI Ha 001e0CTYIMHbIX
HHG(pOPMALMOHHBIX pecypcax, ee coiep;KaHuI0 U NopsiaAKy (popme) pa3MelleHUs], YCTAHOBJIEHHbBIM HOPMATUBHBIMHU NIPABOBBIMM aKTAMU:
HAa NHGOPMAIMOHHBIX CTEHIaX B MOMELIEHNH OPraHu3aluM; Ha o(pUIHMAIBLHOM caliTe OPraHN3aluy B MH(YOPMALMOHHO-TeJIeKOMMYHMKAIITNOHHOM

®UO skcrepra?

cetu UnTepuer

HanMeHoBaHuE opranuzanuu

Ilpocmasbme coomeemcmeyroujue 6ai1bl @ NYCMbIX AYEUKAX POPMbL

Iepeuens uadopmarumn®

(Ha npumepe CoyuanrbHO20 0OCIYHCUBAHUSL)

Ha mHpOopMalMOHHBIX CTEHAAaX B MOMEIICHUN OpPraHu3aIluu

YCTaHOB-
JIEHHOE
TpeboBaHMe

HAJIMYKE, [I0JIHOTA
1 - ungpopmayus
coomeemcmayem

HA36aHUIO U
npeocmaeienda
nonHom obveme

(Hanpumep,

npeocmasnen

OOKYMEHM ¢ KONUAMU

6cex npunodceHull),

aKTyaJIbHOCTb,
JIOCTOBEPHOCTH,
HEHU30BITOYHOCTE’
1 - ungpopmayus
akmyaneHa:
HOpMamugHvie
OOKYMeHMbl, IOKAIbHbI{
HOPMAMUGHble AKmbl u
np. 06HO6IeHbL 8

coomeemcmeuu ¢

YIA00CTBO, IOCTYITHOCTh
1 — cmenObl, Ha KOMOpbIX pasmeujeHda OaHHAS
uHgopmayusi, 00CMyNnHvl HEOZPAHUYEHHOMY KPY2Y
JUY, HA 8X00€ 8 OP2aHU3AYUIO, PACCMOSHUE 00
CMeHO08 U 8blCOMA pasmewjeHus: uHgopmayuu
NO3601510M 03HAKOMUMbCS C Hell 6e3
OC0JICHE UL, 8 YOOOHOM OJisL umeHus hopmame,
Ha yposne 2naz noryuameneil yeaye (1,5 m. +/-
10% om nona), newamuvie mamepuansi
(6powiopbl, OyKkaemvl u np.) OOCHYnHbL ONisi

HUTOroBOC
3HaA4YCHUC

npousgeodenue
S3HAYeHull
cmonbyos
34us

HOMeEp ¢oTo,
TTOJTBEPKIAIOIIETO
HaJn4ue
nHpOpMaAIHU

25 JKenepT — NpeACTaBUTENL OPraHU3alliHU, OCYIIECTRISIONIEH c6op u 0600menue nudopmanun (Oneparopa), npeacrasutens O6imecTsennoro cosera no HOK, mu6o He3aBuCHMBL
JKCIIEPT, y4acTUe KOTOPOro B cOOpe MH(POPMAIIMU COTIIACOBAHO C YIOJIHOMOUYEHHBIM OPraHOM HCIOJHUTEIBHON BIIACTH (3aKa34HKOM).
26 OcHOBaHMs JUIs yCTaHOBJIEHUS 00beMa MH(OPMALMK 10 ToKasaTento 1.1 (nepeuens HOPMAMUEHBIX NPABOEHIX AKMOE, YCMAHAGIUBAIOWUX NEPedeHb UHGOPMAYUL, KOMOPas
pasmewaemcs Ha UHOOPMAYUOHHBIX pecypcax opzanu3ayuu) TPUBEINCHBI B MPHIOKEHWH. KOHKpPETHHIN TepedeHb eAWHUI] MHPOPMAIlUN YCTAaHABIMBACTCS YIIOJHOMOYECHHBIM
(henepanbHBIM OPraHOM HMCIIOJHUTENBHOMN BIACTH B COOTBETCTBYIOIIEH cdepe ¢ yueToMm criennUKH BJOB M THIIOB opraHu3anuii, moyiexamux HOK.

27 Mo HEN3OBITOYHOCTHIO MOHMMAETCST KOHKPETHOCTD U JI0CTATOYHOCTh MH(OPMAIIMU B COOTBETCTBUH C 3asBJIEHHBIM TpeboBanueM. Hanpumep:
- emecmo Konxkpemuou ungopmayuu «llopsdok paccmompenus xHcanoby, npedycMompeHHo20 HOPMAMUBHO-NPABOGLIMU AKMAMU, pasmeujer AOMUHUCTPATNUBHDBLI pe2llaMeHm, 8
komopom «Ilopsiook paccmompenus H#canod» co0epIcUmcs moabko 6 00HOM ab3aye Ha 72 cmp. pasmewenno2o 0oKymenma. Hatimu smy ungopmayuio ons nonyyamens yciye gecobma
sampyonumensro. Kpome moeo, écsa ocmanvrnas ungopmayust (kpome cmp. 72) He mpebyemcs 015 ROLyYameis yciye, 00pamusuie20Cs 3a C8e0eHUAMU 0 NOPAOKe pa3MeuieHus #canoo.
Hns npasunvrozo pazmeujerus 3moil UHPOPMayuu HyHCHO coenamsv u3 AOMUHUCTPAMUBHO20 Pe2IaMeHma ueneyerue, cooepicaujee HenoCpedCmeeHHo NOpsOOK PacCMOmMpeHUs

Jicaﬂ06, u pasmecmunod nojIbKo e2o.
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0,5 - unghopmayus deticmgyrouum nonyuamens yciyeu Mecmax, npedycmompeHHblx
npeocmasnena 3aKOHOOAMENLCMBOM; VROTHOMOUEHHbIM OP2AHOM 61ACIU,
uacmuyuHo (Hanpumep,| uHaa ungpopmayus | 0,5 — ungopmayus ecme Ha cmeHOe (8 neuamHsix
npedcmaenen coomeemcmesyem MAmepuanax), Ho 0Jist ee NOUCKA HeoOX0OUMO
OCHOBHOU OOKYMeHM | Oelicm8UmMenbHOCIU —|  NPUTOHCUMb 3HAYUMENbHbLE YCUNUS (CIeHObl
obe3 konuil MeCMO HAXOAHCOEHUs. | PACNONIOJICEHbL He HA NeP8OM Imadice, OOCHYN K
an]lO.’)ICeHMﬁ uiu opeaHuzayuu, ZPHd)MK HUM O2paHuyeH, nedammblie mamepuaibl He
npeocmasnenvl ne 6ce| pabomul, c6e0eHUsi 0 |  pazmeujervl 8 YCMaHOGIeHHbIX MeCmax u np.)
Heobxooumble pYKogooumerne u
00KyMeHmbl/ COMPYOHUKAX U np.
uHpopmayus); 0,5 - ungpopmayusa
0 - ungpopmayus Heakmyaibha
omcymcmeyem
1 2 3 4 5 6
1. O naTte rocy1apCTBEHHOM PerucTpaliii OpraHU3aluy COLUAIBHOTO + 1 1 1 1
00CITy’)KUBaHUS ¢ YKa3aHUEM YHCIIA, MECSIIIa ¥ TO/Ia PETUCTPAuU
2. OO0 yupenurene (yUpeaUTeIsIX) OpraHU3aliH COHATBHOTO + 0,5 0,5 0,5 0,13
o0ciTy’)KMBaHUS C yKa3aHWEM HaMMEHOBaHMS, MECTa €ro (MX) HaXOXKICHHUS,
KOHTaKTHBIX TeJIe(hOHOB U aJI[peCOB JICKTPOHHOM MOYTHI
3. O MecTe HaxXOXK/ICHUS OPraHU3ALMH COLUATBHOTO O0CITYKHBaHMUs, €¢ BE 0,5 0,5 0,5 0,13
¢dmmanax (Ipy MX HAIMYHHK) C YKa3aHHEM aJjpeca U CXeMBI Ipoe3Jia
4. O pexume, rpaduke pabOTHI ¢ YKa3aHHEM JHEH U 4acoB MpHeMa, ais
nepephiBa Ha 00en
5. O xonmyecTBe cBOOOTHBIX MECT JUIA IPHUEMa TOTydaTeneld COHanbHBIX RS
ycIyr 1o (opMaM COLMANbHOT0 00CTYKUBaHHS, PUHAHCUPYEMBIX 3a CUET
OO KETHBIX aCCHTHOBaHUI OFOKETOB CyOBeKTOB Poccuiickoit denepanuu, u
KOJIMYECTBE CBOOOHBIX MECT JJIsl PHEMa MOIyJaTesicii CONUABHBIX YCITyT
1o (hopMaM COIMATBHOTO 00CTYKHBaHHS 32 TUIATy, YaCTHYHYIO 11Ty B
COOTBETCTBHUH C I0TOBOPAaMH O MPEAOCTABIEHUH COLMAIBHBIX YCIIYT 3a CUET
cpeACTB (hU3UUECKHX JIUIL U (MIIH) FOPUANIECKHX JIUIL
+
+
19. ndopmanus o IpoBeIeHNY HE3aBUCUMOH OLIEHKU KadecTBa (B T.4. +
CPOKHM MIPOBECHUS HE3aBUCUMOMN OLIEHKU Ka4eCcTBa, KOJTMYECTBEHHbIE
pe3yIbTaThl OLCHKH, IJIAHBI 10 YCTPAHEHHIO BBISIBICHHBIX HEJIOCTATKOB)
O0bem nHpopManyuu (KOJINYECTBO MATepPHAIOB/eIHHUL MH(OPMALMK) O 17 (15*%)
JeSITeJIbHOCTH OPraHU3anNu
Cymma no
cmonoyy

KommeHTapuu, 3aMevaHusi, BbISIBJIEHHbIE HETOCTATKAS

1. Ha cTeHzne oTCyTCTBYeT KOHTaKTHAsE HHPOPMALUST yIPEeIUTENs

2. Ha cTenze pa3MeIeHs! ycTapeBIIne CBECHNS 00 yupeanuTene opraHu3alyi, He OOHOBJIEHHBIE IT0CNIE H3MEHEHNUS O(PUIIMAIBHOTO
HaMMEHOBAHUS yUpeIUTENs

2.0TCyTCTBYET Ha CTEHJIE CXeMa Mpoe3/ia K OpraHnu3aluy

3.MHpopmManus o MecTe HAXOXKACHHS OPraHU3aIMHU COIANEHOTO 00CTyKHBaHUS, ee (uranax (U X HAINYUH) ¢ YKa3aHUEM ajpeca
pa3MeIeHa Ha CTeH/Ie BTOPOTO 3Taxa, TSHKEO TOCTYIIHA ISt OOBIYHBIX ITOCETUTENEH U HeJOCTYIHA AT MaJOMOOHMIBHBIX TPYIII
MOCETHTENEH, KETAIOINX 03HAKOMHUTHCS C BO3MOXKHBIMH (DHIIHAIaMH, Ky1a MOXKHO 0OpaTHThCS 3a MOITYyYEHHEM yCIyTH

28 [Ipu onMcaHny BBISBIEHHBIX HEJOCTATKOB M 3aMEYAHHM 3/1ECh U IaIee HEOOXOAMMO 00ECTIEUHTh YETKOCTh M KOHKPETHOCTD (POPMYIIMPOBOK € IENBIO 00ECTIEYEHHS BO3MOKHOCTH
UX MCIIOIBb30BaHMS B JalbHEHIIEM AJIs TOATOTOBKH IPEIUIOKEHNUH U pa3paboTKe INIAHOB MEPONIPHUATHH TI0 COBEPILICHCTBOBAHMIO KAUeCTBa YCIOBUM OKAa3aHUs yCIyT B OpraHU3alnH.
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Ycii0BHBIE 0003HAYEHHST:

+  ungopmauus (eauHuna MHPOPMALIH) YIHTHIBACTCS B PACUETE HOPMATHBHOTO KONMYECTBA MATEPHAIOB/CMHIL HH(OPMALIHH.

X wuHdopmanus (exuHUIa HHOPMALUK) He YIUTHIBASTCS B pacyeTe HOPMATUBHOIO KOJIMUECTBA MAaTepPHANIOB/eIMHUL HH(OPMALIHH.
* TIpu OTCYTCTBHM B OpraHM3aLlMM COLUAIBHOIO OOCIY)KHMBAaHHUS JIMIEH3UPYEMBIX BHIOB NEATEIBHOCTH W/WIM IPEANUCAHMN OPraHOB, OCYIIECTBIIIOLIMX I'OCYJAPCTBEHHbIH KOHTPOIb B chepe
COLIMATIBHOTO 00CITyKUBaHUS, pa3MEIIEHIE COOTBETCTBYOLIEH HH(OpMauu He TpeOyeTCs.
** B ckoOKax yKka3aHO MUHHMAIbHO BO3MOXKHOE KOTIMIECTBO MaTepHaIoB/euHuI] HHPopManui Mypy, YMEHBIIEHHOE HA YHCIIO OTCYTCTBYIONINX B OPTaHN3AIIHH COMATBHOTO 0OCTY)KHBAHHS OT/IEIBHEIX
3JIEMEHTOB JIEATEIbHOCTH (B TaOJMIIE JaHHBIC JJIEMEHTHI YKa3aHbI CO 3HAKOM «3BE310YKa» - ¥).

HOI[HI/ICB OKCIICpTa I[aTa MMPOBCACHUS OLICHKHU

[Toanuck pyKOBOAMTENSI OPTAaHU3AIMH COIIMATLHOU chephI [laTa o3HaKOMJIEHUS
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®opma 16

Yex-1ucT NPOBEPKH BhINOJHeHMs noka3artes 1.1. CoorBercTBHEe HHGOPMALMH O AesITEILHOCTH OPTraHU3AIUU, PA3MeIlIeHHOM HAa 001eA0CTYIHbIX
HH(POPMALMOHHBIX pecypcax, ee COAePKAHUI0 U NOPAAKY ((popme) pasMenieHusi, yCTAHOBJICHHBIM HOPMATHBHBIMHM IPABOBBIMU AKTAMM:
Ha MHPOPMALIMOHHBIX CTEHAAX B MOMeIlleHMH OPraHu3ali; Ha 0(PHIUATBLHOM caliTe OPraHU3aluM B HHPOPMALUOHHO-TEJIEKOMMYHUKALMOHH O

®UO skcmepra®’

ceTn «HTEpHET»

HanmenoBanue OpraHuvsanuu

IIpocmasvme coomsemcmeyrowue 6aLIbl 8 NYCMbIX A4elKax hopmol

Ha odunmansHoM caiite opranu3anuu B cet "MHTEpHET»
YCTaHOB- HaJM4ue, TTOJTHOTA aKTyaJbHOCTB, y1o0CTBO, UTOrOBOE HOMep (OTO/CKPHHIIOTA,
JIEHHOE 1 - ungpopmayus JIOCTOBEPHOCT, JIOCTYITHOCTE?! 3HAQUEHUE | MMOATBEPIKIAIOIIETO HAINYHE
Tpe60BaHI/Ie coomeemcmeyem HEU30BITOYHOCTD 1— umﬁopmauuﬂ JlecKo I/IH(i)OpMaIII/II/I
HA36aHUIO U 1 - ungpopmayus docmynna, ROHAMHO U | ppouseedeHue
npeocmasiena 6 NOIHOM AKMyanbHa.: HOpMamueHvle —|JI02UYHO PACNONOJICENa, 3Hayenull
o0veme (nanpumep, 00KYMeHmbl, TOKATbHbIE Modicem Obimb Hatioena
g z cmonoyos 8,9
npedcmasier OOKymenm HOpMamugHvle akmol U np. uepes 6CMpoeHHbIU Ji
30 ¢ KonusMuU 6Cex 06HO6ICHbL 6 0UCKOBBLIL cepeuc calima ull
[Tepeuens I/IH(I)OpMaHI/II/I NPUNOACEHULL), COOMBEMCmMaUL ¢ 0,5 — unghopmayus ecmo
0,5 - ungpopmayusa Oeticmayrougun Ha caiime, HO 0 ee
(Ha npumepe CoyuarbHO20 0OCIYHCUBAHUSL) Npeocmasnena Yacmuito | sqxonodamenscmeom, uHas noucka Heobxooumo
(hanpumep, npedcmasnen ungpopmayus NPpULOdNCUMD
OCHOBHOU OOKYMeHm Oe3 coomeemcmeayem 3HAYUMeNbHbIE YCUTUS
KONULL NPULOdCeHUll uu OeticmeumenbHOCHY — (Hem noucka no cavmy,
npeocmasiensi He gce MeCcmo HAXoHCOeHUs Henpo3paynoe MeHio u
HeobxooumbLe opeanuzayuu, epagux np.)
Ookymenmol/ pabomul, céedeHus 0
ungpopmayus); PyKosooumene u
0 - ungpopmayus COMPYOHUKAX U Np.
omcymcemeyem 0,5 - ungopmayus
HeaKmyaibHa
1 7 8 9 10 11

29 DKcenepT — MpeJCcTaBUTeNb OPTaHU3AlMH, OCYIIECTRIIAIONmEN c6op u 0606menne napopmanun (Oneparopa), npeacrasurens O0mecTBeHHOro cosera 1o HOK, n1ubo He3aBHCHMBbIIH
9KCIEPT, yIaCcTHE KOTOPOro B cOOpe MHPOPMAIIUH COTIIACOBAHO C YIIOJIHOMOYEHHBIM OPTraHOM HCIIOJHUTEIBHOM BIacTh (3aKa3duKkoM).
30 Ocuosanus mist ycraHoBieHUs o0beMa MH(OPMaNUU O mokaszaremo 1.1 (nepeuenv HOpMAMUEHBIX NPAGOGHIX AKMOE, YCMAHAGIUBAIOWUX Nepedetb UHPOPMAayuU, KOmopas
pasmewaemcs Ha UH@OOPMAYUOHHBIX pecypcax opzanu3ayuu) TPUBEICHBI B MPHIOKCHUH. KOHKpPETHHIN TepedeHb eAWHUI] MHPOPMAIIUN YCTAaHABIUBACTCSA YIIOJHOMOYCHHBIM
(hemepasbHBIM OPraHOM HCIIOJTHUTEIHHOM BIIACTH B COOTBETCTBYIOMICH chepe ¢ yIeToM CIEU(HUKHI BIOB U THIIOB opranu3anuii, momrexamux HOK.

31 B cryuae, ecii miia OrpaHHYCHHSAMI IO 3PEHHIO H/WITH CIIyXY SBJISIOTCS HEEBBIMH MTOTYUATE/SIMH YCIYTH, MOYKET OBITh JOIOTHHTENHHO IPOBECHA MPOBEPKA HA COOTBETCTBHE
TpeboBaHUIM, ycTaHOBIEHHBIM B cooTBeTcTBHU ¢ ' OCT P 52872-2019 «MHTEpHET-pecypchl U ipyras HH(opMaius, npeacTaBIeHHas B 1eKTPOHHO-IIM(poBo (popme. [Iprnoxenns
JUISl CTAllMOHAPHBIX U MOOWJIBHBIX YCTPOHCTB, MHBIE IOJIb30BaTENbCKHE HHTEpQEHcH. TpeOoBaHus JOCTYITHOCTH JUIS JIIO/EH ¢ MHBAIUAHOCTBIO U JPYTUX JIUI] C OTPaHUYECHUSIMHU
KU3HEAeATeIbHOCTHY, (a Takke [OCT P 70176 — 022: ®aiinsr popmara PDF, TOCT P 70177-2022: Ions3oBatensckue arentsl, [OCT P 70186-2022: MHCcTpyMeHTHI pa3paboTKH
udpoBoro koHTeHTa ). IS YZOBIETBOPEHMS MMOTPEOHOCTEH pa3MYHBIX TPYMIl MOJIH30BATENEH B PA3MMYHBIX CHUTYyalUsX CTaHAAPT ONpPENENsAeT TPU YPOBHS COOTBETCTBUS: A
(mpuemnemsiit), AA (Beicokuit) 1 AAA (HauBsicmit). [Tpu onenke B pamkax HOK mommycTUMBIM MOXET CUATATHCS COOTBETCTBHE YPOBHIO A.
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1. O nmaTe rocy1apCTBEHHOM PErucTpaly OpraHu3aluy COLUAIbHOTO
00CITy>)KUBaHUS C YKa3aHUEM YHCIIA, MECSIIa M TO/Ia PETUCTPAIUU

0,5 0,5

+

2. OO0 yupenuTerne (yIpeIuTeIsix) OpraHu3aliy COIUATLHOTO
o0CITy’)KUBaHUS C yKa3aHNEM HAaNMEHOBAHHMS, MECTa €T0 (MX) HaXOXKICHHS,
KOHTAKTHBIX TeJIe()OHOB M aIPECOB HICKTPOHHOH IIOYTHI

+ 0,5 0,5 1 0,25

3. O MecTe HaXOXAEHHS OPraHU3ALUH COLUATIBHOTO 00CITy)KUBAHUS, €€
¢unmanax (Ipy X HATMYUH) C YKa3aHHEM ajipeca U CXeMBbI Ipoe3sia

4. O pexume, rpaduke paboTh C yKa3aHHEM JHEHN U YacOoB IPHUEMA,
repepbiBa Ha 00en

+

5. O xonudecTBe CBOOOAHBIX MECT IS IIPHEMa IOIyJaTeIei COIHanbHbIX
ycIyT 1o (opMaM COIHATBHOTO 00CTYKUBaHHA, PHHAHCUPYEMBIX 32 CUET
Or0JKETHBIX aCCUTHOBAaHUH 010/keTOB cyOBekTOB Poccuiickoit denepanun, u
KOJIMYEeCTBE CBOOOHBIX MECT IJIsI pHieMa NoTydarteeld COMUaIbHBIX YCIyT
1o popMaM COIUATBHOTO 00CITY)KUBaHUS 32 IUIATy, YACTUYHYIO [UIaTy B
COOTBETCTBUU C JOTOBOPAMH O MPEIOCTABICHUH COIHANBHBIX YCIyT 3a CUET
cpencTB (GDU3NUESCKHX JIMIL M (WIK) FOPUIMYECKUX JIHIT

19. Uudopmariys o NpoBEICHUU HE3aBUCUMOM OIICHKH KavecTBa (B T.U.
CPOKHM IIPOBECHUS HE3aBUCUMOMN OLIEHKU KayeCcTBa, KOJMUYECTBEHHbIE
pe3yIbTaThl OICHKH, IUIAHBI IO YCTPAHEHHIO BBISIBICHHBIX HEJIOCTATKOB)

+
+
+

O0bem nHpopManuu (KOJIUYECTBO MATEPHATOB/eIHHUI HH(POPMALHH) O
JesITeJIbHOCTH OPraHu3auu

19(17*%)
Cymma no
cmonoyy

KOMMBHTapPﬂ’l, 3aMeYaHHsl, BbISIBJICHHbIC HEAOCTATKH

1. Uadopmanus o 1aTe rocy1apCTBEHHOW PErUCTPAIIMK OPTraHU3aIiU COIIMATBHOTO 00CTYKUBaHHs C YKa3aHHEM YHUClia, Mecsla u
roJia peruCTpaIiy IPEICTABIICHA Ha CaliTe, HO JUTS €€ MMOUCKA HeOOXOIUMO MPEIIPHHATE TOTMOTHUTEIBHBIC YCHIIHS, IIOCKOIBKY
MOUCKOBBIH CEPBUC Ha CaliTe OTCYTCTBYET, a pa3fiene «o0 opraHu3amum» 370 HHpOpManK HeT (pa3MelieHa B pas/ese
«J1loKyMeHTBI»)

2. Ha caiite oTCyTCTBYeT KOHTAaKTHasi HH(OpPMAIMS YUpeAUTEIs.

3. Ha caiite pa3MelieHbl yCTapeBIUE CBEICHHUS 00 yUpEIUTENIC OPraHu3alii, He OOHOBIICHHBIC TIOCIIC M3MEHEHUS OHUIUATEHOTO
HAaMMEHOBAHHS YUPEIUTEIIS

4. OrcyTcTByeT Ha caiite cxema mpoesaa K OpraHi3aiim

YciaoBHBIE 0003HAYECHHSA:

+ nHpopManys (eguHUIa HHPOPMAIINN) YUYUTHIBACTCS B pacueTe HOPMAaTHBHOTO KOJMYECTBA MaTEPHAIOB/CAMHUI] HHPOPMAIIHH.

X wuHpopManus (eAMHUIA HHGOPMALINN) He YIUTHIBACTCS B pacdeTe HOPMATUBHOTO KOJIWYECTBA MAaTEPHUAIIOB/CIMHAL HHPOPMAIIH.
* TIpu OTCYTCTBHH B OpraHHM3allMM COLUAIBLHOIO OOCIY)KMBaHHUS JMICH3UPYEMBIX BHIOB NEATEIBHOCTH W/WIM IPEANMCAHHN OPraHOB, OCYIICCTBILIOUIMNX TI'OCYJapCTBEHHBIH KOHTPOJIb B chepe
COIMAIEHOTO 00CITy>KHBaHMsI, pa3MelIeHIe COOTBETCTBYIOIEH HHPOPMALH HE TPeOyeTCs.
** B ckoOKax yKa3aHO MUHUMAJIbHO BO3MOYKHOE KOJIMUECTBO MaTepuanon/eAuHuL uHGopManuu M,qpy, YMEHBIIEHHOE HA YUCIIO OTCYTCTBYIOIMX B OPTAHU3ALUHI COLUAILHOTO O0CITYKUBAHUS OTEIBHBIX
JJIEMEHTOB AESATEILHOCTH (B TaOJIUIIE JaHHBIE JIEMEHTHI YKa3aHbl CO 3HAKOM «(3BE370UKay - *).

[Toanucek 3xcnepra

Jlata mpoBeneHus1 OLEHKU

[Toamuck pyKOBOAMTENSI OPTAaHU3AIMH COIIMATLHOU chepsl JlaTa o3HaKOMJIEHUS
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®dopma 2

Yex-aucr MMPOBEPKHA HAJIUYIHUA U q)yHKIII/[OHI/IPOBaHHH JUCTAHIMOHHBIX CIOCO00B B3aUMOAEiicTBHS C moJjgyvarejasamMu yceiayr

®UO skcnepra®?
HanmeHoBaHue OpraHU3amin

Ilpocmasbme coomeemcmesyrowue 6aiIbl 8 RYCMbIX SAYEUKAX POopMbl

Kpurepnii IToxa3arennb Pe3yabTarhl OlIEHKH
i} (YHKIIMOHUPOBAHHUE UTOrOBOE KommenTapum, 3amevaHnusi, Homep doto/
1.2. Haiimuune Ha opunnajbHOM caiiTe I —oa 0.5 —ne e SH%‘IGHHG BbISIBJICHHbIE HEIOCTATKH CKPUMHIIOTa,
< s npouseeoerue ecau
P et Hurrepner andopvagn | WS | spooousac | 1OMOTNEDE | s e o
=1, mo )
JAMCTAHIMOHHBIX CIIOCO0aX 00paTHO# J ng bau Gonee 60% npoussedenue TOTBeP:K-
CBSI3M 1 B3aNMOJAEHCTBHA C 0 -_He(i;z anOfeg;a. ycmanoeﬂeHHsz 3HAYeHUll Zmaﬂ&;a 2 Jaruero
MOJIy4ATeaAMH YCJIYT U UX 0— nem mpebosanui/ | M HaTHHue
(GyHKUHOHMPOBaHME: pekomendayuii), mo «He,?q ' HHpopMALIiH
0 - nem
ungopmayuu
1 2 3 4 5 6
KommyHukarst mo tesehony
JIOCTYIIHA MOJIy4aTessiM yciIyr, HO
1. OTKpBITOCTH oOIIieHre MPOUCXOINT HE B
M JOCTYNMHOCTDb no0poXkenaTenbHON hopme,
I/IH(])OpMaIlI/II/I JO3BOHUTHLCSA CIIOXKHO
06 TenedoHn (1o ykazaHHOMY HOMEPY _ wnu
OTBEYAeT COTPYAHUK OpTaHU3AIINH, pu OOLIEHHH C TIPECTABUTENEM
OpraHmsalMul | 6 5ercs BeKIMBO U MPENOCTABIISICT 1 1 0.5 0,5 OpraHH3alHiH IIPOUCXOJUT
OTBETHI Ha BOIIPOCHI MOy4aTeNsl YCIIyT) Hepeajpecanus Ha Jpyrux
CIICUAIMCTOB, KOTOPBIM TO3BOHUTHCA
HCBO3MOXXHO, OTBET Ha MMOCTaBJICHHBIN
BOIIPOC HEAOCTYIIEH
Ecnu 00a senocraTka —
0 6aoB
DnexTpoHHAs MmouTa (MOKHO OTIPABUTH OtBeT Ha 2 TECTOBBIX NIUCHMA HE
COO0OIIEHNE, TTOTYYUTh HH(DOPMAITUIO O €ro TIOJly€H B TEYCHHUE HENCIHU
JIOCTaBKE U MPOUYTECHUH, MPEIOCTABIISIETCS 1 1 0 0 I WW6
OTBET B T€YEHHE CYTOK O TOTYYEHHOM PHIILIO COODIIEHHE O
COOGIIEHNHN U OTBET, THO0 HHMOPMAIIHUS O HECYIICCTBYIOMIEM alpece
CPOKax Co/IepKaTeIbHOr0 OTBETA)

32 JKkcnepT — MPEACTaBUTENL OPTaHM3all|H, OCYIIECTBISIONEH cOop n 0600menre uHdopManuu, npeacTapurenas ObmectBenHoro cosera mo HOK, nubo He3aBHCHMBIN 3KCIIEPT,
y4acTHe KOTOpPOTo B cOOpe WHPOPMALIUU COTIACOBAHO C YIIOJTHOMOYEHHBIM OPTaHOM HCTIOIHUTEIHHOH BIACTH (3aKa3dHKOM).
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DJNEKTPOHHBIE CEPBUCHI (YKa3aHHBIC
CEpPBUCHI MO3BOJISIOT OCTABUTH COOOIIICHHE,
KOMMYHHUKAIIHS 110 00pallleHUI0 BEACTCS
HETOCPEICTBEHHO Ha CaliTe WM Yepes3
BHEIIHHUE CEPBUCHI (II0YTA, YarT,
MECCEHIKEP U IIp.), KOHCYJIbTAIINS
MPEIOCTABISETCS B IMTOJIHOM 00BEME 110
3ampoc):

- hopma I OJAYH FNEKTPOHHOTO

OO6parmenue wim xanoda
(dbopmupyercsi, HO OTBeTa O
nojy4eHuu, GopMax u cpokax

obparenus (5kaa00bl, IPEAIOKEHNU) 0,5 0,5 OTBETA He IPeOCTABIAETCS
- IOJIy4Y€HHUE KOHCYJIbTALUU 110 ITo 3ampocy Ha caiiTe ¢ mpockOoii 0
OKa3bIBAEMBIM yCIIyTaM U TIp. KOHCYJILTAIUH 110 IIaKETY
JIOKyMEHTOB, HEOOXOAUMBIX TSI
0,5 0,5 TTOTyYeHHS yCIYTH, OBLT TIOTy4YeH
OTBET O H606XOI[I/IMOCTI/I OYHOT'O
nocCeICHUA JId NOJTYYCHUA
HEoOXoAUMOH MH(pOpPMaIN
Paszpen «HacTo 3anaBacMble BOIIPOCHD) 1 1
Texaudeckast BO3MOXXHOCTD BBIPaXKEHUS AHKeTa pasMelleHa, Ho KHOITKa
MHEHHUS TTOTydaTelIeM YCIyT O KadecTBe «OTIPaBUTH)» HE paboTaeT
YCIIOBHUM OKa3aHUs yCAyT (HATMYUE aHKEThI 0 0 wi -
JUTS oTipoca, rurepechuiku uin QR-koma [lpusenennbiii QR-xon He BesieT Ha
ISl TIEPEX0/a Ha Hee) CTPaHHIY AHKETI)
Wnoe (yxa3atn)
- 4aT-00T C MOJTy4YaTessIMUA YCITyTH 1 1
- CCBUJIKHM Ha COLIMAJIbHBIE CETHU Crpanuna «BKonrakre» ectb, HO
OHa HE BEJIETCS, pa3MeleHa
0 0 HH(pOPMALIUSA TOIUYHON JaBHOCTH,
OTBETa Ha COOOIICHNE B TEUEHUE
HCACIIN HEC ITOCTYIIHIIO
- cChUIKA Ha (opMUpoBaHUE Ccbulka BeZieT He Ha (hopMy Hofauu
oOpamenus Ha EnnHom moprana o0pareHus, a MpocTo B
rOCYIapCTBEHHBIX 1 MyHUIIUNATbLHBIX 0.5 0.5 HTeMngH‘IeCKHH pasaen EHIY.
ycnyr (EHFY) €O )jO}IPIMI)I JOITOJTHUTCIIbHBIC
JACUCTBUA IUIA IIEPEX0Ja K
0XKUAACMOMY QYHKIIMOHATY
BCETI'O qucTaHIMOHHBIX CIIOCO00B 4
B3aMMO/CHCTBUSA cymma no
cmonoyy*
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33 B oneHKy 10 MOKA3aTENIo NOMAET Hanu4re 4 TUCTAHIMOHHLIX CIIOCO00B B3aMMOICHCTBHS, KOJIMYECTBO OAJIIOB 110 JaHHOMY IOoKasarelro — 20%4=80 Gamios




[Toanucek 3xcnepra Jlata npoBeneHus: OUECHKU

IToamuce PYKOBOAUTECIISA OPraHu3aluiu COIIMaIBLHOMN C(I)epbl I[aTa O3HAaKOMIJICHHUA
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®UO skerepra
HanMeHoBaHue opranuzanuu

Yek-1HCT NPOBEPKH KOM(POPTHOCTH YCJIOBHI OKA3aAHUA YCIYT

Ilpocmasbme coomsemcmayowue 6aLIbl 8 NYCMbIX A4eluKax hopmbl

®opwma 3

Kpurepuii IMoka3zareJib Pe3yabTaThl OLIEeHKH
Homep ¢oto/
CooTBeTCTBHE
p CKPHHIIOTA,
TPE€oOBAHUAM, COCTOAHUE HHOTO
2.1. OGecneyenue B 1 —xopouee (sce J0KyMeHTa,
XApaKmepucmuxy HTOroBast
OpraHu3anun KomMmenTapuu, MOATBep:K-
i ol HaJIN4YHue obecneuusaiomesi) OIlEHKA
COUAJILHON Cepbl 3 3aMeYaHu s JaIoLIero
P . XapakTepuCcTHKA COCTOSTHUSI 1- 0a, 0,5- ydosnemsopumensoe npoussedenue ’
KOM(OPTHBIX yC/I10BHIA (wacmo xapaxmepucmuxu BbIfIBJIEHHbIE HaJu4ue u
0 - nem cmonbyos 3 u
JJIS1 IPEeIOCTABJICHHUS] omcymcmeyem/He 8blNOIHEHO) HEIOCTATKHA COCTOSIHHE
yeayr 0 — neyoosnemsopumensvHoe 4 YCJI0BUH
(omcymcmesyiom éce unu KOM(OopT-
bonbwasn uacmo HOCTH
Xapakmepucmux)
1 2 3 4 5 6
- HAIMYWE B OPTaHU3AIMHA MECT
OTIBIXa (PEKPEallMOHHBIX 30H),
Hanuune KoMpopTHON 0060py10BaHHBIX HEOOXOIUMOI
30HBI OT/BbIXA (OKUIAHUA) | Mebenbio (cTynps, Kpecia, CKaMbU
000py10BaHHOU up.)
COOTBeTCTByIO]_ueﬁ - KOJIMYCCTBO MECT JOCTATOYHO IJIA
Mebelbio pa3MeleHus moceTuTenen Bo
BpEMsI KITMKOBOW HATPY3Ki» B
OpTaHU3aIIH
- Ha K&XJIOM dTaKe pa3MeIIeHbl
2. KOM(l)OpT- MO3TAXKHBIC CXEMEBI IIOMEIICHUH,
HOCTb yCJIOBH TIpH HEOOXOIMMOCTH OHH
npeaocTaBIeHus IyOJIMPOBaHBI HAa TIEPBOM dTa)Kax
yeayr HaJIMYUEC U ITIOHATHOCTH 30aHUs,

HaBUIallUU BHYTPH
opraHu3anuu

- IPUCYTCTBYIOT YKa3aTelu 1
KaOWHETHBIE TA0INYKH,
MTO3BOJIAIONINE HICHTU(UITUPOBATH
MTOMEIICHUS OPTaHU3AIHH,

- 110 BCEMY 3[JaHHUIO0

Pa3MeIeHBI CeIHaAIbHBIC
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yKazartenu, HHGOpMHUpYOIHe 00
OCHOBHBIX M 3aIllaCHBIX BbIXOAaX HU3
3JIaHUsl, PACTIOIOKEHNH JT(TOB,
MaHIyCOB ¥ MHBIX TEXHUYECKUX
CPEICTB NepeaBIKEeHHs (A1
MaJIOMOOMIIBHBIX TPYIII FPaXkJaH),

- B IOMEIICHUAX OpTaHU3aIUI
pa3MelIeHbl KyJIepbl C MUThEBOM
BOJIOM MM OO€ecIieueHa HHas
BO3MOKHOCTH JTOCTYTIA K TTUTHEBOM
Boze (OyTuimpoBaHHas BOAA,
TEPMOCIIOTHI, YaHHUKHU U TIP.),

- BOJIa B HAJIMYUH B TEUECHHUE BCETO
HAJINYUE U JOCTYITHOCTh BPEMEHH pabOTHI OpTraHHU3aIlnH,
MUTHEBOI BOJIBI HUMEIOTCSI CMEHHBIE OYThUIH,

- 3aKJIFOYCHBI IOTOBOPHI C
ITOCTABIIMKAMHU Ha TTOCTaBKY BOJBI
Ha CPOK HE MEHee 6 MecAIeB,

- IOCTYN K MUTHEBOU BOJIE
oOecIieyeH Ha KayKIOM dTaxke
3aHUA U B K&KIOM 000CO0JIEHHOM
TOIPa3ACIICHUU OPTraHU3anU

- CaHI/ITapHO-FI/II‘I/IeHI/I'-IeCKI/Ie
MOMEIIEHUSA UMEIOTCS B
HEO0OXOIMMOM KOJIMYECTBE,
- coOJIrOTaeTCs YUCTOTA

HaJU4Me U JOCTYITHOCTb [IOMEIIEHHIA,

CaHUTapHO- - CpEeNICTBA THTHEHBI (MBLIO,
TUTUCHHUYCCKUX OyMarKHbIE TOJIOTEHIIa, TyaleTHas
MTOMEIIIEHHU OyMmara) IMEIOTCS B JJOCTATOYHOM

KOJTUYECTBE, PErYJIIPHO
MOTIOJIHAETCSA UX HAJIMYKE Ha
MecTax

- B IIOMEIICHUAX 00ecIeueH

34 B coorserctBum ¢ TpeGopanmsamu CII 2.1.3678-20 "CaHMTapHO-IIUIEMHOIOTHIECKHE TPEOOBAHMA K JKCILTyaTallMd MOMENICHUH, 3IaHUH, COOPYKEHUH, 000PyIOBaHHSA M

TPAHCIOPTA, a TAKXE YCIOBHUSIM ACATEIBHOCTH XO3SHCTBYIOIIMX CyOBEKTOB, OCYIICCTBIISIONMX MPOJAXKy TOBAPOB, BHIOJIHEHUE Pa0dOT WM OKa3aHWE YCIyr" IUIsl OpraHH3alHil
COOTBETCTBYIOIIEH chepsl.

83




JIOCTYT K XOJIOJJHOMY U TOPSIYEMY
BOZIOCHA0KEHUIO, B ClTydae
OTCYTCTBUS IICHTPATH30BaHHOTO
ropsiYero BOAOCHAOKEHUS!
YyCTaHOBJICHBI BOJIOHATPEBAIOIIIUE
YCTpOHCTBa

- HaIM4ue u coOmo/ienue rpaduka
yOOpKH B IOMEIICHUSX
OpraHH3alH,

- yOOpKa ITpOBOAMTCS C
UCIIONB30BaHUEM YUCTSIHX
CpEICTB, CPENICTB, IPEYCMOTPEHO
NPOBEJICHUE Je3MH(PEKIIMOHHBIX
MEPOIIPUSATHH ¢ COOIIOICHUEM
YCTaHOBJICHHBIX CAHUTAPHO-
AMUAEMHUOIOTHUECKHX
TpeGoBaHmit> -

- B IIOMEIICHUSX OPTraHU3aLUH
OTCYTCTBYIOT TIOCTOPOHHHE
(HenpusATHBIE) 3anaxH, IPUOOK,
TUIECEHB, a TAKKe HACCKOMEIE,
IPBI3YHBI U CIIEABI NX
JKU3HEAESATEILHOCTH;

- B IOMENICHUSIX OpraHu3alny 1
Ha NpUJIETAIOILEN TEPPUTOPUH
000pyJOBaHBI ClIEATbHBIE MECTa
Jutst cobopa Mycopa (ypHBI,
YIWYHBIE MyCOPOCOOPHUKH H T.II.)
- B MEAUIMHCKUX OpraHU3aIMAX U
MOMEIIEHHUSIX MEJUIIMHCKOTO
Ha3HAYCHUs! JOMOJIHUTEIBLHO
COOJIOZIAIOTCS COOTBETCTBYIOIINE
CaHUTAPHO-3TIHCMHUOIOTHUECKHE

CaHUTApPHOC COCTOSAHUC
MOMEIICHUI OopraHu3anuu

35 CIT 2.1.3678-20 "CaHUTapHO-3IHAEMHOJIOTUYECKHAE TPEOOBAHHU K DKCILIyaTallWd IIOMEINEHHi, 3JaHUH, COOPYXEHHH, 00OpYIOBaHHS W TPAHCIOPTA, a TAKKE YCIOBHAM
JIESITEIbHOCTU XO3SINCTBYIOIIUX CYOBEKTOB, OCYIISCTBISIIOIIUX MPO/IAXKY TOBAPOB, BHIIOJIHEHHE pabOT MK OKa3aHUe yCiyr".
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TpeboBaHms°

TPaHCIIOpTHAs
JOCTYITHOCTb

- OCTaHOBKA OOLIECTBEHHOTO
TPaHCIIOPTa HAXOAUTCS He Goee,
qeM B 5 MHUHYTaxX MEIKOM OT
OpraHU3alHy;

- IMCIOTCS B HATMIUH
apKOBOYHBIC MECTa Ha
TEPPUTOPUH OPTraHU3ALUU UIIU B
panuyce He Oonee, 4eM 5 MUHYT
MEIIKOM OT OpraHHU3aLiH;

JOCTYITHOCTb 3aIMCH Ha
HOJTy4EeHHE YCITyTH:

- 1o Tenedony,

- Ha oUIHANTBEHOM caiiTe
OpraHH3alny,

- nocpezacTBoM EanHoro
noprana
TOCYJapCTBEHHBIX U
MYHULUIIAIBHBIX YCIIYT,

- [IpU JIMYHOM NIOCCUICHUN
B PErUCTPAType WM Y
CIICIHAINCTA | TIP.

- yKa3aHHLIe CepBI/ICI)I HNMCHOTCS B
Hanuu (tenedoH paboraer, Ha
caiiTe peann3oBaH
COOTBETCTBYIOUINH (pyHKIIMOHAI
IS 3aIMCH, W/HIIH €CTh
CCBUIKA/IOCTYII K CEPBUCY 3aIUCH
na EIIT'Y)

- 3aMUCh TOCTYIHA HE MEHEE, YeM
JIBYMSI aIbTepPHATUBHBIMU
crocodbamu

HaJIMYMe U COCTOSTHUE
rapaepoba

- B OpTaHU3AI[UA UMEETCS
rapaepo0, JOCTYITHBIN s
nojyvaresnei yciyr,

- rapiepo0 TOCTYIEH B TCYCHUE
BCETO MepHoa BpeMEeHH paboTHI
OopraHu3anuu

NHble ycnoBus,
YCTaHOBJICHHBIE
BEIIOMCTBEHHBIM
HOPMaTHBHBIM aKTOM

36 CIT 2.1.3678-20 "CaHMTapHO-3IHAEMHOJIOTUYECKAE TPEOOBAHMU K DKCILIyaTallWd IIOMEINEHHI, 3JaHUH, COOPYXEHHH, 00OpYIOBaHHS W TPAHCIOPTA, a TAKKE YCIOBHAM
JIESITEIbHOCTU XO3SINCTBYIOIIUX CYOBEKTOB, OCYIISCTBISIIOIIUX MPO/IAXKY TOBAPOB, BHIIOJIHEHHE pabOT MK OKa3aHUe yCiyr".
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YIIOJIHOMOYEHHOTO
(henmepampHOTO OpraHa
HCITIOJTHUTEILHON BIIACTH
(yxazats):

HOI[HI/ICB OKCIICpTa

[Toanuck pyKOBOAMTENSI OPTaHU3AIMH COIIMATLHOU chephl

I[aTa MMPOBCACHUSA OLICHKHU

BCETI'O BbINO/IHEHHBIX YCJIOBUH KOM(OPTHOCTH Cymma no
cmonoyy
Howmep ¢oto/
CKPHMHIIOTA,
KommenTapuu, HHOTO
2.2. Bpems o:xuaaHus OIIEHKA 3aMedyaHusl, JOKYMEHTA,
NpeAoCTABJIEHNS YCJIYyTH RNIRICP LIRS 6 bannax BbISIBJICHHbIE NOTBEPHK-
HEI0CTATKH Aaroluero
cTaTyc
nokazares®’
- TIPEBBILIAET YCTAHOBIEHHBINA CPOK OKUAAHUS 0 Ganmnos
- PaBEH YCTaHOBIICHHOMY CPOKY OXHUIAHS 10 6amioB
- MCHBIIIE YCTAaHOBIICHHOTO CPOKa OXKHUIaHMsI Ha | ICHb 20 6ayutoB
(ma 1 gac)
Cpennee Bpemst 0:Ku1aHUs - MEHBbIIIE YCTAaHOBJIEHHOTO CPOKA OKUJaHUA HA 2 AHA 40 6amnoB
NMpeaoCTaBJIeHUS YCIYTH (Ha 2 yaca)
- MEHBIIIC YCTAHOBJICHHOTO CPOKA OXKUJIaHUS HA 3 JTHS 60 6amioB
(na 3 yaca)
- MEHBIIIE YCTAHOBJICHHOTO CPOKa OkujaHus He Meree, | 100 Gamnos
4YeM Ha Y2 Cpoka

Jlata o3HaKOMJIEHUS

37 NTomkeH OBITH yKa3aH HCTOYHUK JaHHBIX — CTATUCTUYECKUE JAHHBIE [0 OPraHU3alllut, PE3YIILTATHI ONPOCa, ONMCAHUE KOHTPOILHOTO 3aMepa (MpH HaJNYMK/BO3MOXKHOCTH).
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®UO skermrepra
HanMeHoBaHue opranuzanuu

Yek-JIMCT NPOBEPKH A0CTYIHOCTH yCJIYT AJIS HHBAJHI0B

Ilpocmasvme coomseemcmeyrouue 6anIbl 8 NYCMbIX AHEUKAX Hopmbl

®opma 4

Kpurepwuii IMoka3areyab Pe3yabTaThl OLIEHKH
CooTBeTCcTBHE HTorosasn Howmep goro/
3.1. O6opynoBanue TpeGOBaHHSM, OlIEHKA CKpHHILIOTA,
TEPPUTOPHH, COCTOSIHHE npouseedenue R
Npuieralmen K Hanuun 1 — xopowee (sce cmonoyos 3u4 | peomm eHTApHH, AOKYMEHTa,
OpraHu3anuu e S S 3aMeYaHusl TOATBEpa=
. XapaKTepUCTHKA COCTOSIHUS obecneuugaiomcs) > JAAI0LIero
coumaabHOi cdepbl, 1-0a, |05 yoosremsopumensnoe (uacms BBISIBJICHHbIE HANHaHe ¥
" ee l'lOMelllel-lI/Iﬁ C 0 - HeEm xapakmeﬁ)ucmuku HEeA0CTATKHN COCTOSIHIE
omcymcecmeyenit/He 8blNnOJIHEeHO,
YHUETOM 0CTYITHOCTH 0 —yHeydoi:ﬂemgopumeﬂbﬁoe) ycaoBui
AJisl HHBAJIM10B (omcymcmesyiom éce unu 6onvuuas JAOCTYIIHOCTH
YaACmb XApaAKmepucmuK)
1 2 3 4 5 6
- 000pyIOBaHHUE BXOAa POBHOU
3. JocTynmHOCTH TLIOIIA/IKOH HEMOCPEICTBEHHO
ycayr aJisd Hepe BXOJHOW JIBEPBIO IS
MHBAJIHIOB 00ecTeueHns ero JOCTYITHOCTH IS
HHBAJIMIOB Ha KpeciaxX-KOJICKaX;
- pacroJIOKEHHE MaHIyca U
BXOI[HOﬁ JABEPU B COUCTAHUU C
Halnune HaIpaBJIeHUEM ITyTH HOIX0/a;
06OPYJ10B3HHBIX - IpPY BXOJI€ B OPTraHU3aLUI0
BXOJHBIX I'PYIIII 000py/I0BaHA KHOITKA BBI30BA
HaHlecaMI/I/HOII’beMH COIPOBOXAIOIIECTO;

BIMHU TUIATHOPMAMU

- 000pyI0BaHKE BBIXOJA CO
CHELUATbHBIX MTAPKOBOYHBIX MECT
OOPIIOPHBIMHE MTAHTyCaMH,
pacmoioKeHHbIMH B
HEMOCPEACTBEHHON OJU30CTH OT
HUX;

- BXOZHbIE TPYIIIBI 1OCTATOYHOU
HMIMPUHBI JUIS IPOE€3/1a MHBAINIHOU
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KOJIISICKH;
- UCTIOJIb30BAHUE CIEIUATBHBIX
OTPaXKJCHUH U TAKTHIIBHBIX
HANpPaBJISIOMIMX IS JIUIL C
HapyILICHUSAMU 3pEHNUs,

- UCTIOJIb30BaHKE BU3YAITBHO
OTJIMYAOLIETOCs [[BETa
MOBEPXHOCTH MaH/yca OT IIBETa
TOPU30HTAIILHOH [UIOMIA/KY;

- IPOYHOE 3aKpeIyICHUE
MPOTHUBOCKOJIB3SIICH TOBEPXHOCTH
MaH/yCOB;

- obecrieueHre BO3MOKHOCTH
BXO/Ia M BBIXOJIA U3 3/[aHUSI, B TOM
YHCITE C UCTIOIb30BAHIEM
CII€IMaJIbHBIX ITOABEMHBIX
YCTPOUCTB HJIH 00eCIICUeHHE
IBTEPHATHBHOTO CII0C00a
MPEOJIOJIEHHS TIEPEnaia BEICOT C
MOMOIIBIO CTYTIEHEH;

HaJIA4ue
BBIJEIICHHBIX CTOSHOK
IS
ABTOTPAHCIIOPTHBIX
CpEJ/ICTB HHBAJIHJIOB

- pa3MelIeHHe CrielHanbHbIX
MapKOBOYHBIX MECT PSIIOM JIPYT C
HPYFOM,

- 0003HaYEHHE NX
MECTOHAXOXICHHS YKa3aTeleM,
PacHONI0KEHHBIM PSOM C TJIABHBIM
BXOJIOM B 3/1aHHE;

- 0003HaYEHHE ClIEIHATbHBIX
MapKOBOYHBIX MECT Ha3eMHOMN
pa3MeTKol ¢ 0003HauUeHHEM KaK Ha
MOBEPXHOCTH MApKOBKH, TaK 1 C
MIOMOIIIBIO BEPTHKAIBHOTO 3HAKA;

- CO3JIaHNE CUCTEMBI
YIpaBJIeHUs/HaOIIOICHUS, YTOOBI
BBIJICTICHHBIC CIIEIMAIbHbIC
MapKOBOYHBIE MECTa
HCTIONIb30BAJINCH TOJIBKO
WHBAJIHIAMHY;

- pacroyoKeHHe CrielHaNIbHbIX
MapKOBOYHBIX MECT KaK MOXHO
OJIIDKE K BXOJLy B COOPY)KEHHE
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- BO3MOXKHOCTb ITOCA/IKU B
TPaHCIIOPTHOE CPENICTBO U BBICAJKU
U3 HETO Nepesi BXOJIOM B 00BEKT,

HaJIn4ue
aJanTUPOBAHHBIX
IUQTOB, HOPYYHEH,
pacIIUpeHHbBIX
JIBEPHBIX ITPOEMOB

- obecrieueHue
MIPOTHBOCKOJIB3SIINX CBONUCTB
CTyIIE€HEN Ha JECTHULAX,

- o0ecre4yeHo OTIIMYHE M0 1IBETY U
SIPKOCTH TIPEIOXPAHUTEIILHON
OKOBKH KXK/I0H CTYTICHH JICCTHUI]
OT MPUMBIKAIONIEN K HEH CTYIIEHH,
- YCTPOUCTBO BXOAHOTO BECTHUOOIIS
000pyI0BaHO C YIETOM
TIPEeIOCTaBICHUS HHBAIHUIY B
Kpeciie-KOJISICKe BO3MOKHOCTH
Mpoe3ia ¥ OBOPOTA MO IMIUPUHE U
JUTHHE TTOMeIeHus (He MeHee

1,8 m);

- BJIOJIb CBOOO/IHBIX YYaCTKOB CTCH
B 0e30apbepHOIl 30HE OpraHU3aIud
MPEyCMOTPEHBI OTIOPHBIC TOPYYHH
Ha BeicoTe 0,7 1 0,9 M

HaJIMYUE€ CMCHHBIX
KpECCII-KOJIACOK

- IMEIOTCS B HAJIMYMHU CMEHHBIE
Kpecla-KOISICKH B KOJTMIECTBE,
JIOCTATOYHOM IS O0ecIeueHrs He
menee 10% KOHTHHIeHTa
nojtydaTesiell yenyr-uHBajIu0B
€/IMHOBPEMEHHO, HO HE MeHee
OJIHOTO

HaJIMYHUE CTICUATHHO
000pyTOBAaHHBIX TSI
WHBAJIUI0B
CaHHUTApPHO-
TUTUEHUYECKUX
MIOMELIEHU I

- CAaHUTapHO-TUTHEHUYECKHUE
TMMOMCIICHUA Pa3sMCIICHBI B
HETOCPEICTBEHHON OJIM30CTH
(TocTYITHOCTH) OT OCHOBHBIX BXOJIOB
BbE3/10B, KOMMYHHKALMOHHBIX Y3JI0B
3JIaHMs1 OpraHU3alnH,

- B CAaHUTAPHO- TUTHEHNYECKUX
MOMEILICHUSIX HMEETCsl KHOITKa
BBI30Ba [IEPCOHAIA,;

- IIMPUHA [TPOXO0/Ia MEXKIY PAAAMU
KaOWH, MEXXTy CTEHOH U PAIOM
KaOWH, MEXy IINCCYyapaMH U

JIMHUEH OTKPBITBHIX ABEPEH
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MPOTUBOCTOSILETO Psijia KaOUH - He
menee 1,8 m

- CAaHUTApHbIC KOMHATBI
000pyI0BaHbI OMTOPHBIMH
MIOPYYHSIMU Y YHUTA30B U PAKOBHH,;
- UCTIOJIB3YIOTCS alaNTalIOHHbIC
MpUCTIOCOOIEHHS JJIsl UHBAJIMJIOB
(criennanbHBIE YHUTA3HI,
PaKOBHHBI, PAKOBUHBI JUISI
WHBAJIHJIOB C JIOKTEBBIM
CMecHUTeNeM; TPaBMOOE30IaCHbIH
ZepxKareib (KPIOUoK);
TPaBMOOE30I1aCHOE TOBOPOTHOE
3epKaJio; CEHCOPHBIN 103aTOP
MbLIa; TAKTUJIIBHBIC TUKTOTPAaMMbI

U Jp.)

BCEI'O BbINOJHEHHBIX YCJI0BHH JOCTYITHOCTH Cymma no
yeJayr cmonoyy
CoorBercTBHE HTrorosasn H /
3.2. 06 TpeOOBaAHMSM, OlleHKa omep doro
.2. Odecneyenne B COCTOSTHME npouseedenie CKPHMHIIOTA,
OpraHu3aluM R ceea 3 HHOI'0
cCoMaJIbHOMN C(bepbl T Xapaxmepucmuxu 4 KOMMeHTapHI/I, AOKYMEHTA,
YCJIOBHI JOCTYIIHOCTH, obecneuusaromcs) 3amMe4aHus, NOATBepP:K-
XapaKkTepHCTHKA COCTOSTHHA 1- 0a, T P —
MO03BOJISIOINHX ,3- P BbISIBJIEHHbIE JAaoLero
0 - nem (yacmov xapaxkmepucmuxu
HHBAJINAM N0JIY4YaTh omeymemsyem/ie ssnonneno) HE0CTATKHU HAJIN4Yue U
yc.]]yl"lfl HapaBHe ¢ 0—- Heydoeﬂemeapumeﬂbuoe COCTOSTHHEC
APyrumMu (omcymcmeyiom éce unu yCJIOBI/Iifl
bonviuas yacmo JAOCTYIHOCTH
XApaAKmepucmux)
1 2 3 4 5 6

JyOnupoBanue s
MHBAJHIOB T10 CITyXy U
3PEHHIO 3BYKOBOU U
3PUTEITBHON
nHpOpMAITIH

- HAJIMYHUEC BI/I3yaJ'lI)H0-
AKyCTHYECKUX CHCTEM,
TIO3BOJIAOIIUX nonyanL
uH(pOPMAIIHIO OJTHOBPEMEHHO
3PUTENBEHBIM U 3BYKOBBIM
CII0COO0M;

- TabI10, BOCIIPOU3BOIAIIINX
BU3YaJIbHO-pEUEBbIE COOOIIICHNS;
- 3BYKOBBIX MasIKOB JIJIst
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BOCITPOM3BEICHUS
ayIUOCOOOIICHUH C LIENbBI0
HHGOPMHUPOBAHUS HE3PSINX U
CIa0OBUAAIIMX [TOCETUTETIEH O TOM,
KaKKe YCIYTH MOTYT MOJTy4YHTh, KaK
MIPOITH U KaKue MPEeNsTCTBUS eCTh
HAa IyTH CJICJIOBaHMUS;

- HaJIMYHM€E HABUTALMOHHBIX CUCTEM
JUISL CTAOOBHUIIMX M HE3PSIUHUX.

JybnupoBanue
HaJAMMUCEN, 3HAKOB U
WHOHN TEKCTOBOU U
rpaduyeckoit
nH(pOpMaIUH 3HAKaMHU,
BBITIOJTHEHHBIMU
penbeHO-TOUeYHBIM
mpudTom bpaiins

- HaJIMYMe MPH BXOJE B 00BEKT
BBIBECKH C Ha3BaHHEM
OpraHU3aINH, TPAPHKOM paOdOTHI
OpraHM3alH, TaHa

3/IaHUs1, BBIMOJIHEHHBIX Pelibe(HO-
To4euHbIM IIpudTOoM bpaiins u Ha
KOHTPacTHOM (hOHE;

- Ha/IIeXallee pa3MelieHue
HocHTenel nHpopManuu,
HEoOX0ANMOH JyIsl 00ecreyeHus
OecnpensaTCTBEHHOTO A0CTYTa
MHBAJIUJIOB K 00BEKTaM U yCIyram
C Y4ETOM OTrpaHHYCHUI UX
JKA3HEAEATETbHOCTHSS

Bo3MoxHOCTD
MpeA0CTaBICHUS
WHBaJIAJAM TI0 CITyXY
(cmyxy U 3peHHIO)
yCayr

- B Opranusanuu €CTb CICIUAINCT
CYPIIOTIEPEBOIUHK
(TudaocypaonepeBoUMK) B IITATE
(ecnu aTO BOoCcTpeOOBaHHas yciTyra)
WJIN JIOTOBOP C OpraHU3alUsIMH
CHCTEMbI COLMaIbHOM 3aIUTHI WIIN

CYpAOTICPEBO/HNKA 0OMIECTBOM TUTyXHX O
(THGIOCYPAONIEPEBONY | penocTaBICHMIO TAKHX YCIYT B
HKa) ciyyae HeoOXOUMOCTH;
Hanuuue AnpTepHaTUBHAS
albTepPHATHBHOM (amanTMpoBaHHas) BEPCHs cailTa

Bepcuu O(UIHATHLHOTO
caiiTa opraHu3aluu
(yupexnaenus) amis

JIOJKHA!

- IPEAOCTaBIATh BO3MOXKHOCTD
MacuITabupoBaTh TEKCT Ha caiire;
- UM€EeT SKpaHHbIU JUKTOP

38 HO,I[ HaJIC)KallluM pasMCIICHUCM TIOHUMACTCA PA3MCILICHUC I/IH(I)OpMaLII/II/I B TCX MCCTAX, A€ OHA NOCTYIIHA UHBAJIUAY. HaanMep, TaKTUJIbHBIC TAOJTUYKH C yYKazaTeJIsiIMU BbIXO OB,
IIOBOPOTOB, JIECTHUIL] JOJI>KHBI OBITH HE TOJBKO B OJHOM MECTE Ha BXOJ€, HO U IIO BCEMY ITyTH NNEPECABUKCHNUA NHBAJINIA.
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WHBAJHUIOB I10 (3ByKOBOI1 cHHTE3aTOp pedn) st

3peHI/II039 CJIa60BI/I,I[}IH.[I/Ii( H HE3PSAIHMX
II0JIB30BAaTCIICH.

ITomoms, oka3eiBacMmas | B opranuzanumu:

paboTHHKaMU - IPOBEJICHBI MHCTPYKTAXK WU

OpraHu3aIu oOydeHust 1 paOOTHUKOB,

(yupexnenus), paboTarmuX ¢ HHBAIAIAMH, TI0

TIPOLITEIITIMH BOIIPOCaM, CBSI3aHHBIM C

HEOGXOLUMOE 00y UCHHE o0ecriedeHneM JOCTYIHOCTH AT
MHBAJINI0B O0BEKTOB U YCIYT €

YUE€TOM UMEIOIIUXCA Y HUX

(MHCTPYKTHPOBAHUE) 110

COIPOBOXKJECHUIO » J
UHBAIH/IOB B OrpaHHYEHHN U PacCTPONCTB
e — (ecTh )KypHaJI IIPOBE/ICHUS
OpTaHH3AIHH HHCTPYKTaXa C
O3HAKOMUTCIbHBIMH IIOAIIUCAMUA
(yapexxneHusi) U Ha
2 COTPYZHHKOB HIJIU KOIIHH

HpuIleraroei

P B JTOKYMEHTOB O IIPOXO0XKJCHHUH
TEpPUTOPUU

o0yueHus);

- obecrieyeHa BO3MOXKHOCTh
BBI30Ba COTPYTHUKA MPU
MOTpeOHOCTH MOTyYaTens
yCIyTU-UHBAJIHIA B
COTPOBOXKICHHUSI (CICIUATTLHYIO
KHOIIKY BBI3OBa UJIN YC€PE3
ciyk0y OXpaHbl).

[Tpu noctynnennn nHGopmManuu
(BBI30BA) O HEOOXOIUMOCTH
NPEAOCTABIICHUS YCIIYT 110
COITPOBOXKICHHIO JIHLI C
OTpaHUYCHHBIMH (QUIUICCKUMHU
BO3MOXKHOCTSIMH
COOTBETCTBYIOIINH pabOTHUK

39 B ciyuae, eciy JiMIa OrpaHUYEHHSMH M0 3PEHUIO W/HIH CITYXY ABJSAKOTCS NEJIEBBIMH TTOJYYATENSIMHU YCITyTH, MOYKET ObITh JOTIOJIHUTENBHO TPOBEIEHA MPOBEPKA HA COOTBETCTBUE
TpeboBaHuAM, ycTaHOBIEHHBIM B cooTBeTcTBIH ¢ 'OCT P 52872-2019 «HTepHET-pecypcsl n apyras HH(GOpMAaIHs, IpecTaBlIeHHas B 31eKTPOHHO-IIM(poBoi popme. [Iprioxenns
JUISl CTAIIMOHAPHBIX U MOOWJIBHBIX YCTPOHCTB, MHBIE TOJIb30BaTENbCKHE HHTEPQEHCH. TpeOoBaHus JOCTYITHOCTH IS JIIOAEH ¢ MHBAIUAHOCTBHIO U JPYTUX JIUI] C OTPAaHNYCHUSIMHI
KU3HEAEATEILHOCTH». [ y/IOBIETBOPEHUSI TTOTPEOHOCTEH pPA3IMYHBIX TPYIIT MONb30BaTeNell B PA3IWYHBIX CHTYAlMsAX CTaHOAPT ONpPEJNENseT TPU YPOBHS COOTBETCTBHS: A
(mpuemnemsrit), AA (Beicokuit) 1 AAA (HauBsicnii). [Tpu onenke B pamkax HOK mommycTUMBIM MOXET CUATATHCS COOTBETCTBHE YPOBHIO A.
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OpraHu3aIlnu:

- obecrieunBaeT CONpPOBOXKICHNE
unBanuaa (muna ¢ OB3) mo
MecTa MPeIOCTaBICHHSI YCIYTH
(1o HEMOCPEICTBEHHOTO
CIICIUANNCTA),

- OKa3bIBaCT CONCHCTBUE B
OecpensITCTBEHHOM MOTyYCHUU
YCIIYTH,

- CONPOBOXKAET JIO0 BBIXOJA U3
3/IaHUA [TOCJIE MTOYICHUS YCIYTH

Hanmnune
BO3MO>KHOCTH
MpeA0CTaBIEHUS
YCIIYTH B
JIUCTAaHIIMOHHOM
pPeXKHUME WM Ha IOMY

Ja/uer

yeayr

BCEI'O BbINOJHEHHBIX YCJI0BHI JOCTYITHOCTH

[Tonnucek 3xcnepra

[Toanuck pyKOBOAUTENS OPTaHU3AIMU COLIMATLHOU chepsl
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®opma 5

CTpyKTypa BHIOOPOYHO COBOKYIIHOCTH PECIIOHIEHTOB

opranu3zanuil/ popmam o0cIyKUBaHHS B 3aBUCUMOCTH 00 MOUIEKALIUX OIPOCY
JIeTaTN3aIHs — [0 COTIIACOBAHMIO ¢ 3aKa3UUKOM): Tpe6oBanus 40% oxsara, HO He Gonee 600
- JIOUIKOJIBHOTO o0Opa3oBaHus/0011Iero 4eJ1. OT OpraHu3am)* Jlons
00pa30BaHUs/BBICIIETO WIN CpeIHero
YYaCTHUKOB
pohecCHoHATLHOTO 00pa30oBaHMs/IOMOTHUTEIIEHOTO olboca Cooxit
oOpa3oBaHusi JeTeld H  B3POCIHBIX/JOMOIHUTEIHLHOTO poca, P
HanmenoBanwue MPOIICIIINX | TPOBEICHUS
pohecCHoHATBLHOTO 00pa30BaHus
OpraHH3aLuH M . ero ¢ OIIPOCOB
- CTaIlMOHAPHOMN/TIOTY CTAIIMOHAPHON bopmbl
B TOM UHCJIE ucnons3oBad | C 1o
COIIMAJILHOTO 00CITy>KUBAHUs1/00CIIyKMBAaHUS HA IOMY Bceero - =
- Ie4eOHO-TTPOPHITAKTHIECKUE/CAaHUTAPHO- 41
bus.gov.ru
npoUIaKTHIECKHE
- BBICTAaBOYHBIC M KYJIBTYPHO-IOCYTOBBIC/ONOINOTEUHbBIE/
OCYILECTBIISAIONINE OPTaHNU3ALUIO UCTIOIHUTEIBCKUX
HCKYCCTB H IIp.
Tun 1 Tun 2 [nan PakT [1nan PakT
1 2 3 4 5 6 7 8 9 10

IToamuce PYKOBOOUTCII OpraHu3aliuu-orneparopa

40 O6BeM reHEpaTbHON M BRIGOPOYHOM COBOKYITHOCTH JIOJDKEH OBITH COTTIACOBAH ¢ 3aKa34MKOM C YYETOM OCOOEHHOCTEN PasIMYHBIX KATETOPUH MOJTydaTeNell yCIyT B OpraHU3aIvHy,
WX YMCIICHHOCTH MO IAHHBIM 3a r'ofl, pemecTByonuii nposeaeHuio HOK, 1 ¢ yueToM BO3MOXKHON TMHAMUKH U3MEHEHHMS COCTaBa IoJIyJaTesield yCIIyT (B OTHOILICHUN HHBAJIHJIOB
u i ¢ OB3).

41 C menonp30BaHWEM aHKETHI HA OQUIMATEHOM CalTe Ui pa3MeleHnss HHPOPMAIIMI O TOCYJaPCTBEHHBIX M MYyHUIIUMATBHBIX YUPEKIEHUAX B HHPOPMAIMOHHO-
TENEeKOMMYHHKAILIMOHHOM ceTH «HTepHeT» bus.gov.ru, ¢ HCIOJIb30BaHIEM CEPBHCOB OQHUIHAIBHOTO caiiTa bus.gov.ru («MOOHIbHOE PHIIOKEHUE IS TPAXKIAHIHA» U «MOOHIBHOE
npuioxernue st OnepaTopay).
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®opma 6

PesysibTaTsl onpoca rpaxaaH-noay4aresaen ycayr
®UO skerepra
HanMeHoBaHue opranuzanuu

Kon pecionnenra 001 002 003

KomMmenTapuu mo
nokasareito 1.3

OrtBer o nokasarenro 2.2*
KommenTapuu 1o
IoKasaTeiro 2.2
KommenTapuu no
rokasareir 2.3

KommenTtapuu no
nokazateinto 4.1
KommenTapuu o
nokasarento 4.2
KomMmenTapuu mno
nmokazarento 4.3
KommenTapuu mo
nokasarento 5.1
KommMmenTapuu no
nokasarento 5.2

KommenTapuu no
MoKa3aTelo 5.3

*[IpY HAJIMYUH JAHHOTO ITOKA3aTeNs JUIsl OTPACIIH COLHATIBHON chepbl, K KOTOPOH OTHOCHTCS OpraHU3anus

[Toanucek 3xcnepra Cpoxu npoBeIeHUS OTICHKHU C no

[Toamuce pyKOBOIUTENST OpTraHU3AIMH COLUATBEHOMN Cheph JlaTa o3HaKOMJIEHUS
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[Ipunoxenne K

Kk MeronnyeckuM peKoMeHIaIusIm
[0 OpraHu3aluu paboThl B paMKax MPOBEACHUS
HE3aBUCHUMOI OIIEHKU KauecTBa YCJIOBHM OKa3aHUS yCIIyT
OpraHu3alusIMH B cepe KyJIbTYpbl, OXpaHbl 30POBbS,
00pa3oBaHUsl, COLMATBHOTO 00CTYKUBAHUS

U QenepatbHbBIMH YUPEKICHUIMHI
MEJUKO-COLUAIBHON IKCIIEPTU3BI

YTBEPKICHHBIM ITPUKa30M MUHHUCTEPCTBA TpyAa

Y colMalIbHOM 3amuThl Poccuiickoi denepannu

oT

2023 r. Ne

Pexomengaunu nmo ¢GopMyJIMpoOBKe HEAOCTATKOB U NMPeIJI0KEeHU I 110 UX YCTPAHEHHUIO I MOATOTOBKH MJIaHoB o utoram HOK

YacTto ncnosbzyemsie GopMyITHPOBKI

Henocrarku, BbISIBICHHBIE B

X0/1€ HE3aBUCUMOM OLIEHKHU

KadecTBa yCJIOBUN OKa3aHUs
YCIIYT OpraHu3aiuei

IIpennoxenus no
COBEpIICHCTBOBAHUIO
KadecTBa yCJIOBUM OKa3aHUsA
YCJIYT OpraHu3aiuei

[NosicHenue hopMyIupoBOK
Y IPUYHMH X HEKOPPEKTHOCTH
B IIPE/ICTABJICHHBIX IIPIMEpax

BapuaHT KOppEeKTHOMH, MPAKTUKOOPHEHTHPOBAHHON (OPMYIHPOBKU

Henocrarku, BBISIBICHHBIE B X011€
HE3aBUCHMOM OLICHKM KauecTBa yCIOBUIl
OKa3aHMsA yCIIyT OpraHu3aluen

IIpennoxxeHus 1o COBEPLIEHCTBOBAHUIO
KayecTBa yCJIOBUM OKa3aHUs YCIYyT
OpFaHH3aHI/Ieﬁ JUIA BKIIFOUCHUS B IIJIAHBI
MEPOIIPUATHIL

I. OTKPBITOCTB M JOCTYITHOCTH U

H(popManuu 00 OpraHU3auN

HecootBercTBHE 00BEMA
HH(OPMAIIUH O JIEITENLHOCTH
OpraHu3aIiy, pa3MenieHHOTO
Ha CTeHjax/cairax,
TpeOyeMOMY B COOTBETCTBHH C
HOPMaTHBHO-TIPABOBBLIMH
aKTaMH

IIpuBecTu B COOTBETCTBUE C
HOPMATHUBHBIMU aKTaMU
CTCHJTBI OPTaHU3AIIHH,
pa3MecTUB HHPOPMALIHIO O
JIeSITETFHOCTH OPTaHU3aIluH B
IIOJIHOM 00BEME

Hexoppexmuas gpopmynuposka
Her xoHkpeTn3amuu
HECOOTBETCTBUS: TUOO MEePEeUHs
HEAOCTAIIEeH HHpOPMALIUH,
00 yKa3aHUSI Ha KOHKPETHEIC
HECOOTBETCTBYIOIIHE/
HEaKTyaJbHbIC JIOKYMEHTHI.

B pexoMeHmaIusx CoaepiKuTcs
oOmrast ¢pasa «IIpuUBeCTH B

1. OTcyTCTBYET Ha caiiTe:

- uH(pOpMAIIHS O CTPYKTYPE U OpraHax
YIpaBJICHUs OpraHU3aliH,

- Tene(hOHHBIC HOMEpPA U 3JICKTPOHHBIC
aJpeca PyKOBOAMUTEJEH CTPYKTYPHBIX
MOApA3JIEICHUMN.

2. Ha caiite pa3MelieHa Bepcust YcraBa, He
coieprKaasi TOTOTHEHIH/ H3MEHEHHH,
MIPUHATHIX B MIPOIIJIOM TOJTY.

1. PasmecTuTh Ha caiite nH(pOpMAIHIO:
- 110 CTPYKTYPE U OpTraHaM yIpPaBJICHUS
YUPEKIACHUS,

- Tene(OHHBIX HOMEPOB H JJICKTPOHHBIX
aJpECOB PYKOBOAMTENIEH CTPYKTYPHBIX
TOApa3/ICICHUN.

2. Pa3zpaboTaTh 1 BBECTH B ACHUCTBHE
BHYTPCHHHUH pETJIaMEHT pa3MeIIeHIUs
WHOPMAILINHU HA CaiiTe OpraHU3aIlHy,
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YacTo ncrnoss3zyemsie GopMyITHpOBKH

He)IOCTaTKI/I, BBISIBJIICHHBIC B

X0/1€ HE3aBUCUMOM OLIEHKHU

KavecTBa yCJIIOBUW OKa3aHUs
YCIIyT OpraHu3anuen

IIpennoxenus no
COBEpPILIEHCTBOBAHUIO
KayecTBa yCJIIOBUN OKa3aHUs
YCIIyT OpraHu3anuei

[NosicHenne hopMyIupoBOK
¥ TIPYHH UX HEKOPPEKTHOCTH
B IIPE/ICTABJIECHHBIX IIPHIMEpPax

BapuaHT KOppEeKTHOMH, MPAKTUKOOPHEHTHPOBAHHON (OPMYITHPOBKU

Henocratku, BBISIBICHHBIE B XO/1€
HE3aBUCHMOM OLICHKH KauecTBa yCIOBUIL
OKa3aHus yCIIyr OpraHu3aluei

[IpennosxeHus: Mo COBEPIICHCTBOBAHUIO
KauecTBa YCIOBUM OKa3aHUs yCIIyT
OpFaHH3aHHeﬁ JJI1 BKIIFOUCHHA B ITJIaHBI
MEepONpUATHH

COOTBETCTBHE HOPMATHBHBIM
aKTam» - JaxKe eClU 9Ta Mepa
OyIer peann3oBaHa pa3oBo, B
JajJbHEHIIEM HEe UCKITIOYEHA
CHUTYyaI¥sl, 4TO HH(OpMALHS
OISITH Oy/IET HE COOTBETCTBOBATH
TpeOOBaHUSM.

Heobxoanmo obecneunts He
IIPOCTO Pa30BOE yCTpAaHEHHUE
HEJOCTaTKa, HO H IIOCTOSHHYIO
paboTy 1mo obecreueHUIo
TpebyeMoro obbeMa 1 KauecTBa
pa3MmemaemMoit nH(opMaIH

3. Ha caiite opranu3aiiiii OTCyTCTBYET
nHDOPMAIIHS O KOJTUIECTBE CBOOOTHBIX MECT
JUIS TIpHeMa IoJyvaTeiel yCyT.

yCTaHABIHUBAIOUINHA KOHKPETHBIE CPOKH
pa3sMeIeHns U aKTyaIn3alui He00X0AUMON
HHGOPMALIUH, OTPEACIISFOIINI
YIOJIHOMOYEHHBIX COTPYAHHUKOB,
OTBCTCTBCHHBLIX 3a IOJIHOTY U
CBOEBPEMEHHOCTh pa3MelIeHUs HHOpMAIiK
Ha caiite opraHu3anuu.

3. Pa3mecTuTh Ha caiite 6110k HHPOpPMALNHU O
KOJIMYECTBE CBOOOHBIX MECT IO Pa3THIHBIM
BUJAM yCIYT U KaTETOPHUAM ITOTydaTese
yCIIyT (B COOTBETCTBUH CO CIIEIIH(PHUKOI
OpTaHU3aIH).

4. Ob6ecreunTh eKEHEASNFHYI0 aKTyaIH3aIHIo
uH(popMaLIUK O KOJIUUECTBE CBOOOHBIX MECT
JUTSL IpUEMa MoJTydaTeseH yCyr.

B OpraHusanuu PGKOMGH,Z[yeTCH PaccMOTPETh

(YHKIIMOHHUPYIOT TOJNBKO 2 JIOTIOJTHUTEIIbHBIC
croco6a ANCTaHIIMOHHOTO BO3MOXKHOCTH JJIst
B3aUMOAEHCTBUS C JCTaHIIMOHHOTO

B3aMOJCHUCTBHS C
MOJIy4aTeIISIMHU YCIyT

MOJTy4aTessIMU
00pa3zoBaTENbHBIX YCIYT

Henonnas ¢popmyauposxa
npobnemsr He ykazano, 4ro
HMMEHHO He (QYHKIMOHUPYET
peaan30BaH JIM B IPUHINIIC
COOTBETCTBYIOLIHH cr1oco0
JUCTaHIIIOHHOTO
B3aUMOJENCTBUS

1. Ha caiiTe opranuzauuu B HAIMYUU U
TTOITBEPKICHO (YHKIIMOHUPOBAHHUE TOIHKO
2X cII0cO00B AUCTAHIIHOHHOTO
B3aMMOJICHCTBHSA C TTOTyJaTEeIIMHI
obpa3zoBaTesbHBIX yeIryT. OTCYTCTBYIOT:

- CCBUIKM Ha COIIMAJIbHBIE CETH,
MECCEHDKEPHI,

- ccbulka Ha Exqusbii nopran
rOCYTapCTBEHHBIX U MYHHIUIAIBHBIX YCIIYT,
- He peayin30BaH (PYyHKIOHAN 00paTHOMH
CBSI3H C MOJTyYaTEIISIMU YCITYT Yepe3 CaiT.

He moarBepxaeHO QPyHKITMOHUPOBAHUEC
YKa3aHHOT'O Ha caiiTe KOHTaKTHOTO TeleoHa
(oTcyTrcTBOBaNM OTBET Ha 4 Tene(hOHHBIX
3BOHKA B TCUCHUE 2 THEH).

HepmocTynHa 1i1s 3an10THEHUS pa3MeIIeHHas
Ha caiiTe aHKeTa IS BRIPAKEHUS MHEHHUS

1. OnpenenwTh OTBETCTBEHHOE JIAIIO,
obecrieunBaIee B3auMOICHCTBHE C
MOJTy4aTessIMU YCIYT 10 TelaedoHy.
ObecreunTh eXeTHEBHBIN KOHTPOIIB 32
OecriepeboifHON pabOTON ANCTAHIIMOHHBIX
CIoco00B 0OpaTHOM CBS3H.

2. PeannzoBath Ha caiiTe OpraHn3alun
TCXHUYCCKYTIO BO3BMOXXHOCTDH BbIPAXKCHUA
MoJIy4yaTesieM yCayT MHEHHS O KaueCTBe
YCIIOBHIA OKa3aHHs yCIyr (00eceynTh
PpaboTOCIOCOOHOCTH aHKETHI IS OIpoca
rpaxaH, a TAKKE Pa3MECTHTh OaHHEp ¥/HITH
QR-ko A7t GBICTPOTrO JOCTYIIA K OMPOCY Ha
bus.gov.ru)
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noJy4aTeneil ycnyr (nepexoj Mo CChLIKe
BBIJIaCT OIINOKY)

Wudopmanus, kKoTopast JomKHA
OBITH pa3MeleHa Ha caiTe,
HEJIOCTYITHA /TSI OTydaTesIs

yciyr

O0becneynTh JOCTYIMHOCTh
JUTS TIOJTydaTeNiel yemyr
uHbOpMaLUH, pa3MeIaeMoit
Ha caiite,

Hexoppexmuas gpopmynuposka
OTcyTCTBYET YyTOYHEHHE, YTO
MMEHHO TIOHHMAEeTCsI O]
HEIOCTYITHOCTBIO HH(OPMAITHH,
a TaKKe KaKol IMEHHO
nHpopmannu. HemoHATHO — OHA
pa3MelneHa, HO €€ CI0KHO
HaWTH, UK OHA OTCYTCTBYET
BOOOIIIE, UJIK HE CKAYMBAETCS
KaKOM-TO TOKyMEHT U T.J.

CoXXKHOCTh HaXOXKJICHHS HH(POPMAIIUH,
pa3MeIeHHOM Ha caiiTe OpraHu3aIuy —
OTCYTCTBYIOT IIOMCKOBAsI CTPOKA M KapTa
caiita, /J1s MOUCKa UH(POPMAIUK
HEOOXOANMO BPYUYHYIO IEPECMaTPUBATh BCE
CTpaHHUIbI pecypca.

OtcyTcTBYyeT (He HaiiieH) pa3zen caiita mo
HE3aBHCUMOI1 OLIEHKE KauecTBa U ee
pe3ynpTaram B MPEAbIIYIINE IEPUOIBI

1. OnTUMU3UPOBATh CTPYKTYPY CaiiTa U
peann30BaTh Ha caliTe MHCTPYMEHTHI IIOMCKA
nH(popManuu (IIOMCKOBYIO CTPOKY, MEHIO
ObBICTPOrO AOCTYMA, KAPTY CalTa U T.IL.).
ObecrednTh BO3MOKHOCTB JIOCTYTIA K
HeoOxonumon nHpopmMay He Ooiee, yem 3a 3
KJIMKA.

2. Coznats Ha caiite pazaen o HOK,
PasMECTUTL B HEM KOJIMUYCCTBCHHBIC
Ppe3yJIbTaThl OCHKU NPEABIAYIINX IICPUOI0B,
TUIAHBI MEPOTIPUATHH U CBEJICHUS 00 UX
BBITIOJTHEHUH, CPOKH ITPOBEICHNUS HE3aBUCUMOK
OLICHKH Ka4eCTBa B TEKYIIEM IEpUO/IE, TIIaH
MEpOIPUSATHH TEKYILIETO roja.

II. KompopTHOCTE YCIOBHI MIPEIOCTABICHHUS YCIYT

OTcyTCTBHE TPAaHCIOPTHOU
JIOCTYITHOCTH OpPTaHU3aLIH

ObecneunTh TPaHCTIOPTHYIO
JIOCTYIHOCTB OpraHU3alnuu

Dopmynuposka ne cooepaicum
KOHKDEeMmUKU.

Heo6xoaumo yTOYHNTB, B 4eM
MMEHHO 3aKiIfoyaeTcs npobiema
TPAHCIOPTHON JOCTYIHOCTH

Hu3kuii ypoBeHb TpaHCIIOPTHOM
JOCTYITHOCTH OPTaHHU3AINH - OTCYTCTBUE
BO3MOXKHOCTH JI0€XaTh JI0 OPTaHU3aINH Ha
00IIECTBEHHOM TPaHCIIOPTE: OpraHU3ans
pacmionoxeHa B 20 MHHyTax XOIb05I
TMIEIIKOM OT XKeJIE3HOIOPOKHON CTaHLIUH,
YTO 3aTPYyHAET BO3MOXHOCTH ITOCEIICHUS
OpraHM3alUH rpaxJIaHaMHU C IETbMH,
rpakAaHaMU MOKUIIOTO BO3PacTa,
MIPEACTaBUTENSIMH MaJIOMOOMIIBHBIX IPYIIIT
HaceJeHHs

Opranu3oBath B3aUMOAEHCTBHE C MECTHON
aJMUHHUCTpAIMEH ¥ TPAHCIOPTHBEIMHA
CITy>k0OaMH TIO COTJIACOBAHUIO U 3aITyCKY
HOBOTO MapIIpyTa 0OIIeCTBEHHOTO
TPAaHCIIOPTa, 00ECTIEINBAIOIIETO COKPAIICHNE
BpEMEHH ITyTH B BO3MOKHOCTh T00paThCS Ha
TpaHCTIOPTE HEMOCPEJACTBEHHO 10
OopraHu3aIuu

B naane meponpusimuii mosicno pazbumse Ha
HEeCKOIbKO YmManos 0Jisk obecneqenus
KOHMPOJISL U YNPAGIEHUs NPOYECCOM.

1. ITIpopaboTka JTOTHUCTHKU U pa3padoTKa
BO3MOJKHBIX BAPHAHTOB MapIIPyTOB
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2. BHeceHne peyioKeHNH Ha COTIIACOBaHUE
MapIIpyTOB C YIOJTHOMOUYEHHBIMH OPTaHAMHU
BJIaCTH ¥ MECTHOTO CaMOYIIPaBJICHHE

3. 3ammyck HOBOT'O MapIIpyTa 0OILeCTBEHHOT'O
TpaHCIOPTa

III. JocTynHOCTb yCIIyr [UIsl UHBAJIUAOB

Opranusanus He 000py/J0BaHa
C YYETOM JIOCTYMHOCTH JIJIsI
WHBAJUIOB

IloBbICUTE ypOBEHD
JIOCTYTIHOCTHU YCIIyT JJIst
HMHBAJIUI0B, 00ECIICUHB:

HaJlM4ue
000pyIOBaHHBIX TPYHIT
MIaHyCaMu/IOAbEMHBIM
U TaTgopMaMu
HaJIMYUe BBIJEICHHBIX
CTOSIHOK JUTS
aBTOTPAHCHOPTHBIX
CPE/CTB MHBAIUJIOB
HallMuue
aJlanTHPOBAHHBIX
mdToB, MOpy4HEH,
pacIIMpeHHbIX IBEPHBIX
IIPOEMOB

HaJIMYie CMEHHBIX
KPECEII-KOISICOK
HaJIMYHe CIIEeIHATBHO
000pyTOBaHHBIX IS
WHBAJMJOB CAaHUTAPHO-
TMTHEHHYECKUX
[IOMEILEHUH B
OpraHH3aliH

Hexoppexmnas ¢popmynupoexa
Hert xoHkpeTuzanumn
HECOOTBETCTBHSL: JINOO MepeyuHs
TOT0, UTO OTCYTCTBYET B
OpTaHU3aINH, JIN00 YKa3aHUS Ha
KOHKPETHBIE TIPOOIEMBI WITH
HEHaJJIeKAIINM 00pa3oM
peanu30BaHHbIE YCIOBUS
JIOCTYITHOCTHU

IIpennoxenus comepxar
(bopManbHbIil epeueHb yCIOBUI
JIOCTYITHOCTH, 0e3 yJera
CyILIECTBYIOLIEH CUTYyalluH B
OpraHu3aly, UMEIOLINXCS B
HaJM4YUU YCIOBUH, UX COCTOSHUS
U XapaKTEPUCTUK
HECOOTBETCTBUS CYLIECTBYIOIIUM
HOPMATHBHBIM TPEOOBaHUAM HIIH
BO3MOHOCTSIM UCIOJIb30BAHUS
HMHBAJIUAAMU

1. Ha npuneratolei k opraHu3aIiu
TEPPUTOPHUU OTCYTCTBYET BO3ZMOKHOCTh
0€30MacHOTO MePeIBMKCHUS] HHBAIU/IOB Ha
KOJISICKE — IIMPUHA TPOTyapa HEJJOCTATOYHA
JUTS TIPOE3/1a, IIPUCYTCTBYIOT SIMEI,
HEPOBHOCTH, Ha MPOE3KEH TaCcTH
OTCYTCTBYET pa3MeTKa JJIs TeIIeX0HBIX
WA BEIOJOPOXKEK, TI0 KOTOPHIM HHBAHIBI
MorH 6€30TacHO MPOEXaTh B KAUeCTBE
aIbTEPHATHBEI.

2. BblaesieHHbIC CIEIHATBHBIC TTAPKOBOYHBIC
MeECTa JJTsl HHBAJIUIOB M HAXOISATCS B
Pa3HBIX KOHI[AX TEPPUTOPHH OPTaHU3AIMH, B
YIaJICHUU OT BXOJIa B OPTaHU3AIUIO U HE
0003HAUCHBI YKA3aTEIISIMUA MECTA HX
PACIIOIOKEHUS U MapIIPYTOB OT HUX JO
BXOJIa B 3[IaHHE.

3. B opranuszammu He coOronaeTcs
TpeOOBaHNE K paCIINPEHHBIM IBEPHBIM
mpoemMamM, HeOOXOJUMBIM IS
TIePEIBIKEHIS HHBAIHUOB Ha KOJISICKE
(opraHuzanus pacrojoXKeHa B 3JaHHH,
OTHECCHHOM K 00BbEKTaM KyJIbTypHOIO
HaceJIeHHsI), OTCYTCTBYIOT IOPYYHH.

1. BIIIOUHTH B IIepeveHb MEPOPHUSTHI B
paMKax peanu3aliy B peruoHe/
MYHHUIOUIaIbHOM 00pa30BaHUN/KOHKPETHON
OpraHu3alyy nporpamMmmsl «JloctymnHas
cpenay KOMIUIEKC Mep, HAPaBICHHBIX
yCTpaHEHHE BBISIBICHHBIX MPOOIIEM U
HEIIOCTATKOB (YKA3bI8AIOMCSl KOHKPEmHble
3a0auu, Hanpumep):

- paciiMpeHue 1 BhIpaBHUBAHUE TPOTyapa Ha
IIpUIETrarolled TEPPUTOPUH,

- IPEAOCTaBJICHHE OPraHNU3allui HOBOTO
31aHus (YaCTH 37[aHusl), TO3BOJISIIOIIETO
000pyI0BATh €ro C COOIOICHUEM
HEOOXOANMBIX YCIIOBHH JIOCTYIHOCTH
(Hanu4ue aganTUPOBAHHBIX JTH(TOB,
MOPYYHEH, paCUIMPEHHbBIX ABEPHBIX TPOEMOB).

2. OGecrieunTh pa3MeIeHHe CIIeIHaTbHBIX
MapKOBOYHBIX MECT PSIIOM JIPYT C APYTOM.

3. O6ecrieunTs 0003HAUEHHE UX
MECTOHAXOXK/ICHHs YKa3aTeJeM,
PacIoI0KEHHBIM PSIOM C TJIABHBIM BXOJIOM B
3/IaHKe, a TAK)Ke 0003HAYCHNE UX Ha3eMHOMN
pa3MeTKOH He TOJIBKO Ha TOBEPXHOCTH
MapKOBKH, HO U C TIOMOIIIBIO BEPTHKAIBEHOTO
3HaKa.
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4. B y4pexaeHUU OTCYTCTBYET MOIBEMHAS
wratdopma It 00eCcTIedeHns JOCTyIa
MaJIOMOOHMIIBHBIX TPaXKJaH B OPraHU3ALHIO.

4. O6ecnieunTh HAHECEHUE HA IIPOE3KEN YACTH
Ha MpUJIETaroleil K OpraHu3aliy TePPUTOPHH
PasMETKU JJId NEIIEXOAHBIX UIIN
BEJIOJIOPOIKEK

5. TIpoBectu paboOTHI IO YCTAaHOBKE
MOThEMHOM TUTAT(HOPMBI HITH aHAIOTUYHOTO
YCTPOUCTBA, 00SCTICUNBAIOIIETO BOBMOXKHOCTh
JIOCTYTa MaJIOMOOMIIBHBIX TPaKIaH:

- IPHOOPECTH TePEABIKHON MOOVITHHBIH
MaHIyc,

- IPOBECTH PAOOTHI 10 MOJCPHUBAIMU HIIH
3aMeHe JIECCTHUYHOTO Maplia i yCTAaHOBKE
MaHJyca Ha BXOJIEe B OPTaHHU3ALHIO.

5. OTcyTCTBYET CIELUANIBHO
000pyOBaHHOE [Tl HHBAIN/IOB CAaHUTAPHO-
THTHEHIYECKOE TOMEIIICHUE

6. O0opynoBaTh CAHUTAPHO-TUTHCHIICCKOE
MTOMEIICHUE C YCTAaHOBKOI HEOOXOANMOTO
CHETHaTbHOTO 000y IOBAHMUS JIJISI HHBAIHIOB
(TakTHIIbHAS TaOIM4Ka co mpudTom bpaiinsa u
TaKTHJIbHAS MHEMOCXEMa ISl CaHy3/1a Ha
BXOJI€, CTICIIMATILHBINA YHUTA3 BBICOTON 50 cM,
MOPYYHH JUIs1 PAKOBUHBI M YHHATA3a,
HACTCHHBIC MMOPYYHU, KPHOYOK IJIA KOCTbIHeﬁ,
TaKTWJIbHBIE KOHYC-HaBUTaTOPBI
MIPOTUBOCKOJIB3SIINE, KOHTPACTHAS JIEHTA JJIs
JIBEPHBIX MPOESMOB)

OTCyTCTBHE yCIOBUI
JOCTYITHOCTH YCIYT ISt
HHBINIOB 1O CIyXy (CIyxy U
3pEHUI0)

O0ecne4nTh Moay4eHne
YCIIYT TSl HHBAIHIOB TI0
cyxy (CIIyXy U 3peHHIO)

Hexoppexmnas gopmyauposka
Her xonkpeTH3a1uy NpU4KUH
HeynoBiIeTBOpeHHOCcTU. Hu
YIIOJJHOMOYEHHBIM OpraH BJIAcTH,
HU caMa OpPraHu3alys He CMOTYT
Ha OCHOBE TaKOI'0 3aMCYaHUs
pa3paboTaTh U IPHUHSTH
KOHKPETHBIE MEPBHI,

1. B opranusanuu oTcyTCTBYET
CypIIOTIEPEBOJUUK
(TudaocypaonepeBoIUNK)

2. OtcyTcTBYyeT nyOnupoBaHue s
WHBAJIMJIOB 110 CIyXy U 3pEHHUIO 3BYKOBOH 1
3pUTENBEHON HH(POPMAIHUH C
HCIIOJIb30BAaHMEM CIICIIHAIN3UPOBAHHOTO
000pyIOBaHUS.

1. BrecTu B mtaTHOE pacmnucaHue
OpraHU3aIUK JODKHOCTE CYPIOIIEPEBOIYHKA
(tudmocypnoneperoaurka). B ciayuae
OTCYTCTBUA TaKOM BO3MOXKHOCTH — 3aKJIIOYHUTh
JIOTOBOP C OPTraHU3AIUIMU CUCTEMBI
COIMABHOM 3aIUTHI WJIH OOIIECTBOM TITYXHX
IO TIPEJOCTABIICHHUIO TAKUX YCIYT B CIy4ae
HEOOXOIMMOCTH.
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HaITpaBJICHHbIC Ha pean3aluio
NPEIUIOKEHHON PeKOMEH AL,
KOTOpas Takoke aHa B
000011eHHOM, (hOpMAaTIBHOM
BUJIC.

Heobxoanmo obecnieunts He
MPOCTO PAa30BOE YCTPaHEHHE
HEJOCTaTKa, HO M TIOCTOSHHYIO
paboTy 1mo obecreueHUIo
paboTococoOHOCTH U
PETYJIIPHOMY HCIIOIb30BaHHIO
CIICIIMAT3UPOBAHHOTO
o0opyaoBaHuUs

3. CucteMa HaBHTAllM{ B OpPTaHU3AIAN HE
alaliTUPOBAaHa JUIsl HHBATUJIOB MO CIYXY
(cityXy ¥ 3pe€HHI0), OTCYTCTBYIOT 3BYKOBBIE
MasiK{ HJIM MHBIC CPECTBA IS
WHQOPMUPOBAHHS HE3PSAUUX U
C1a0OBHIAIINX MTOCETUTEIICH O TOM, KaK
MPOUTH K KOHKPETHOMY MECTY B
OpTraHU3aIlUH U KaKUe MPETSITCTBUS €CTh Ha
ITyTH CIICTOBAHUS

Hnu
Hanpasuts Ha 00yueHue 1o nporpamMme
MOATOTOBKH CYpIOIEPEBOIINKOB COTPYIHUKA
opraHuzaiyu, B QyHKIIHOHAJI KOTOPOTO
BXOJIUT PETYJISIPHOE B3aUMOJICHCTBHE C
WHBAJIMJAMHU T10 CITyXY

2. 3aKynuTh U yCTAaHOBUTH 000pY/I0BaHHE,
obecrieunBaroniee ayOnupoBaHue s
WHBAJIMIIOB T10 CIIyXy ¥ 3pEHUIO 3BYKOBOI 1
3pHUTENHFHOI HHPOPMALNH € UCIIOIb30BaHUEM
BU3YyaIbHO-aKyCTHIECKUX CHCTEM,
CHEIHaTIbHBIX Ta0I0, BOCIIPOU3BOISAIINX
BU3yaIbHO-PEYEBBIE COOOIIEHNS; 3ByKOBBIX
MasIKOB JUIl BOCIIPOU3BEACHHS
ayJIMOCOOOIICHUH C 1eNbI0 HHDOPMUPOBAHUS
HE3PAINX U CJ'Ia6OBI/I)IHH_[I/IX MOCETUTEIICH

3. IIpoBecTr 00y4eHHE COTPYAHUKOB
OpraHHU3alH UCIIOIb30BAHHUIO BU3YaJIbHO-
aKyCTHYECKHX CHCTEM

[Honyuarenu ycnyr ¢
OTPaHUYEHHBIMHU
BO3MOXXHOCTAMU 3I0POBbLS HE B
MIOJTHOM Mepe yAOBIETBOPEHBI
CO3/1aHHBIMH YCIIOBHSIMU
MOJIyYeHUs yCIyT

VAy4muTe ycinoBus
JIOCTYIHOCTH YCIIyT IJIst
HHBAJINIOB

Hexoppexmnas ¢hopmynupoeka
Her xoHKpeTH3anuu — BEIBOA
CJ/ieNiaH TOJIbKO Ha OCHOBE
JaHHBIX OIIpoca 1o
BEPXHEYPOBHEBOI1 OlLIeHKE, 03
BBISIBJICHUS ITPUYNH
HEyAOBJIETBOpEeHHOCTH. Hu
YTIOJTHOMOYEHHBIH OpraH BIIacTH,
HU caMa OpraHu3alys He CMOTYT
Ha OCHOBE TaKOT'O 3aMEYaHUs
pa3paboTaTh ¥ IPUHSATH
KOHKPETHBIE MEPBI,
HAaIpaBJICHHBIC HA PEATHN3aAIIIO
TIpe/JI0KEHHON PeKOMEHJallnu,

1. CoTpyIHHKH OpraHH3aIlUN HE HMEIOT
OTIBITa ¥ HEOOXOAMMBIX HABBIKOB
BSaHMOHeﬁCTBHﬂ C JIMIIaMHU C
OTrpaHNMYCHHBIMU BO3MOKHOCTAMHU 3I0POBbA
W MHBATU/IAMH.

2. B opranuzanuu He IpeyCMOTPEHO
COIIPOBOXKJICHNE NHBAJIM/IOB Ha TEPPUTOPHH —
HET 3aKpEeIUICH COOTBETCTBYIOMINI
(yHKIIHOHATL.

3. 3HaunTeNbHAS YaCTh yCIYT,
BOCTpeOOBaHHBIX HHBAJHIAMH,
MIPEIOCTABIAIOTCS Ha 2-3 STa)KaxX 3JaHHus,
Ky/la MaJIOMOOWIIbHBIM KaTerOPHsIM

1. ITpoBecTn MHCTPYKTaX U 00ydeHHE
COTPYIHHUKOB 10 BOIIPOCAM 00ECTICUEHUS
JOCTYINHOCTHU OpTraHU3allvuu 1Jid NHBAJINJI0B, B
T.4.:
- 110 COIPOBOKAECHHUIO MaJIOMOOHIIBHBIX
rpakaaH B IOMEILEHUSIX OPraHu3aliy 1 Ha
TIpUJIEraroIieil TEeppUTOPUH C YIETOM
MMEIOLINXCS Y HUX OTpaHIYEeHUH 1
PpaccTpOMCTB,
- 110 OKa3aHWIO COACHCTBUS HHBAUIY B
OecnpenATCTBEHHOM MOTyYeHUHN YCIYTH.
2. OnpenenwTh ¥ 3aKPEMUTH B JOIDKHOCTHBIX
MHCTPYKIUAX ¥ PACHOPAIUTEIBHBIX
JOKYMECHTaX OTBETCTBECHHOCTh KOHKPECTHBIX
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Henocratku, BBISIBICHHBIE B XO/1€
HE3aBUCHMOM OLICHKH KauecTBa yCIOBUIL
OKa3aHus yCIIyr OpraHu3aluei

[IpennosxeHus: Mo COBEPIICHCTBOBAHUIO
KauecTBa YCIOBUM OKa3aHUs yCIIyT
OpFaHH3aHHeﬁ JJI1 BKIIFOUCHHA B ITJIaHBI
MEepONpUATHH

KOTOpasi TAK)Ke JlaHa B
00001IeHHOM, (OpPMaTHEHOM
BUJIC.

Heo6xoanMo mpoaHaIn3upoBaTh
JACTAIU3UPOBAHHBIC OTBETHI
TpakaaH 1Mo eANHON aHKeTe, a B
clly4yae X OTCYTCTBHS — U3Y4UTh
CYIICCTBYOIIUE KAITOOBI U
oOpamieHus TpakaaH, TH0o
MIPOBECTH JOMOIHUTEIbHbIC
orpockl. OTCyTCTBHE
KOHKPETHOW MH(OPMAITHH B
TaKOW CUTYaIlMH MOXET OBbITh
OCHOBaHHEM J|JIsl TOTO, YTOOBI
O6mectBennsbIi coBeT mo HOK
TIPUHAT pCIICHUEC JIMYHO OLICHUTH
CYIIECTBYIOILIEE COCTOSIHUE
YCIIOBUH AOCTYIHOCTH YCIIYT JUIS
WHBAJIMJIOB C BHIE3/IOM B
OpraHM3alHIoO.

MOJTy4aTeel yCIIyT HEBO3MOKHO ITONAcThb B
CHITy OTCYTCTBUSI B OpraHM3aIuu JTUQTa.

paboTHHKOB (KaTeropuii pabOTHUKOB)
OPraHU3aLHH 110 COIPOBOXKICHHIO
MaJIOMOOMJIBHBIX TPOKAAH U OKa3aHHUIO UM
COJICUCTBUS B MOJYUYECHHU YCIIYTH.

3. IIpoBecTH ONTUMU3ALHMIO PACHIONOKECHHS
KaOMHETOB OPTaHU3AIUH C YUYETOM
obecrieueHnst UX JOCTYITHOCTH ISt
MaJIOMOOHJIBHBIX I'PakAaH, NEPEHECTH
HanOosee BocTpeOOBaHHbIEC KAOMHETHI 1
YCIIyTH Ha TepBbIN dTax

IV. JIo6porxenarenbHOCTb, BEXKIUBOCTh PAOOTHUKOB OpraHu3aluu uin (elepalbHOro yupexkIeH!s] MEeANKO-COLHA

bHOM AKCTIEPTU3BI

Ionmyuarenu ycaoyr ckopee
Y/IOBIICTBOPECHBI yPOBHEM
JI0OpOXKETATENEHOCTH
BEXIIMBOCTH paOOTHHUKOB
OpTaHH3ALH,
o0ecreunBarONINX NEPBUIHBII
KOHTaKT U MH(OPMUPOBAHHUE

[ToBBICHTH YpOBEHD
JIOOpOXKENATEILHOCTH
TIepcoHaja OpraHu3aK IPU
MIEPBUYHOM KOHTAKTE C
MOTy4aTeIsIMU YCITyT
[loBbICUTH ypOBEHD
00pOKETaTEIBHOCTH

INomyuarenu ycaoyr ckopee
Y/IOBIICTBOPEHBI yPOBHEM
JI0OpOXKETATENEHOCTH U

MepcoHasa opraHu3alyu Ipu
JIMCTAaHLIMOHHBIX Gopmax
B3aMMOJCHCTBHUS

Dopmynuposka nedocmamxa He
€O0epIHCUM XAPAKMEPUCTIUK
cywecmayiowux npoonem u
KOHCTaTHUPYET CKopee
TIOJI0KUTETIBHYFO
XapaKTEePUCTUKY yPOBHS
J0OpOKENaTETHHOCTH U
BEXJIUBOCTH paOOTHHUKOB
OpraHU3aIHH.

Konkperunzauu npuarx
HEeyJ0BJIETBOpeHHOCTH HeT. Hu

1. OTMeuaroTest ciy4au HeYyBaXKUTEIBHOTO
win HaMITBIPHOTO 00paIeHusT PaOOTHIUKOB
OpTaHM3ALIH K TIOJTyJaTeIsiM yCIyT B
JUIHOM OOMIEHUH U 1O TenedoHny (He
MIPEACTABISIIOTCS, HE YTOUHSIOT UMS
OTYECTBO IS NajbHENIIEH KOMMYHUKALUH,
HCTOJIB3YIOT )KapPTOHHYIO JICKCHUKY)

2. OTCYTCTBYET €AMHBINA CTaHIApPT
IpeACcTaBiIeHUs] THPOPMAIIMH 110 TesiedoHy,
HE yCTaHOBIICHBI TPEOOBAHUS K
00513aTeIBHOCTH OTBETA Ha TeJIe()OHHBIN

1. IIpoBectn 00y4YeHUE TepcoOHAIA
OpraHMU3aliK 10 BOIPOCAM 3THKHU U
JICOHTOJIOTHHU

2. [IpoBectn 00yUeHNE TIEpCOHAIA
OpraHH3aliH 10 BOIPOCaM
KJIMEHTOIICHTPHUYHOCTH, PeaIn3allii CTaHapTa
«T"ocymapcTBO JUIs JTI0JIeH» U IPUHIIUIIOB
MPOAKTUBHOTO MPEJIO0CTABICHUS YCIIyT

3. BBecTu Ha perynspHoii ocHOBe (He pexe 1
pa3a B KBapTai) paboure COBEIaHus ¢
KOJUIEKTHBOM OPTaHHU3aLMH 110 BOIIPOCaM
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YacTo ncrnoss3zyemsie GopMyITHpOBKH

He)IOCTaTKI/I, BBISIBJIICHHBIC B

X0/1€ HE3aBUCUMOM OLIEHKHU

KavecTBa yCJIIOBUW OKa3aHUs
YCIIyT OpraHu3anuen

IIpennoxenus no
COBEpPILIEHCTBOBAHUIO
KayecTBa yCJIIOBUN OKa3aHUs
YCIIyT OpraHu3anuei

[NosicHenne hopMyIupoBOK
¥ TIPYHH UX HEKOPPEKTHOCTH
B IIPE/ICTABJIECHHBIX IIPHIMEpPax

BapuaHT KOppEeKTHOMH, MPAKTUKOOPHEHTHPOBAHHON (OPMYITHPOBKU

Henocratku, BBISIBICHHBIE B XO/1€
HE3aBUCHMOM OLICHKH KauecTBa yCIOBUIL
OKa3aHus yCIIyr OpraHu3aluei

[IpennosxeHus: Mo COBEPIICHCTBOBAHUIO
KauecTBa YCIOBUM OKa3aHUs yCIIyT
OpFaHH3aHHeﬁ JJI1 BKIIFOUCHHA B ITJIaHBI
MEepONpUATHH

BEXIIMBOCTH paOOTHHKOB
OpTaHU3aLUH IPU
JUCTAaHIUOHHBIX (hopMax
B3aUMOJEHCTBUSA

YIHOJHOMOYCHHbII OpraH BIaCcTH,
HU cama OpraHu3alys He CMOTYT
Ha OCHOBE TaKOT0 3aMeYaHus
pa3paboTaTh ¥ IPUHATH
KOHKPETHBIC MEPHI,
HaTPaBJICHHBIC HA MOBBIIICHUE
JIOOPOIKENATEIIEHOCTH H
BEXJIMBOCTH TIEPCOHAIA.

3BOHOK, OTBET Ha BOMPOC 1O TeJeoHy
JIaeTCsl B OTpaHUYEHHOM 00beMe,
MIPOUCXOJIUT OTCHUIKA 3BOHSIIUX HA IPYTUX
CIICIMATIMCTOB 0e3 MPeI0CTaBICHUS
KOHTaKTHOW MH(OpMaLUK U
aBTOMaTHYECKOH Iepeajipecanum.

3.V cOTpyIHUKOB OpPTaHU3alUUA OTCYTCTBYET
JINYHAS 3aMHTEPECOBAHHOCTD B MOBBIIIEHUN
Ka4eCTBa B3aUMOJICHCTBHSI C MOIYYaTESISIMU

yciyr

COOFOIEHHSI HOPM TTPO(HECCHOHATBFHON ITHKH
1 TIPaBHJI CITy>KEOHOTO MTOBECHUS

4. Pa3zpaboTka BHYTPEHHETO CTaHIapTa U
MMaMATKU 110 TPEAOCTABIICHUIO I/IH(I)OpMaHI/II/I 110
TenedOHy JUIs CIeHAINCTOB OpraHUu3aluu

5. BHecTu n3aMeHeHus B TPYI0BOM TOTOBOP C
pabOTHUKAMU OpPraHU3AIMY, BKIIFOUUB
pe3yneratel HOK (oTnensHbIC
KPUTEPHH/TIOKA3aTeIN) B COCTAB ITOKa3aTeIeH
Pe3yIBTATUBHOCTH KaXKJOTO paOOTHHKA,
OCYIIIECTBIITIONIETO B3aUMOJICHCTBHE C
MOYYaTeIsIMA YCIYT, ISl YCTAHOBIICHUS
CTHMYJIMPYIOMINX BBIIUIAT U MCIIOJIb30BaHUS B
paMKax mporpaMM HeMaTepHaTbHON
MOTHBaALINN

V. y,[[OBHGTBOpeHHOCTB YCJIOBUSAMU OKa3aHUA yCIIyT

[Tonyuarenu yciyr He B
IIOJIHOM Mepe TOTOBbI
PEKOMEHA0BaTh OPraHU3aIUI0
JIPyTUM

Coznate ycrmoBus s
TOTOBHOCTH TOJydaTenen
yCIyT peKOMEHI0BaTh
OpraHu3aIUIo

[lonyuarenu yciyr He B
MIOJTHOH Mepe yI0BIETBOPEHBI
YCIIOBUSIMU OKa3aHHs yCIyT B
LEIOM

IloBBICUTH ypOBEHB
YIOBICTBOPCHHOCTH
YCIIOBUSIMU OKa3aHHs yCIIyT B
LEIOM

Dopmyruposka HedoCmamka He
COO0epHCUM XAPAKMeEPUCMUK
cobcmeenno Heoocmamrad u
Macuwmabrocmu npoodemvl

Het xoHKpeTH3aIUU TPUIUH
HH3KOM FOTOBHOCTH
PEKOMEH/IOBATh OPraHU3aIHIo.
[peanoxenHas GopMyIHpPOBKa
PEKOMEHAALNN IO YCTPaHEHUIO
Henocrarka «Co3/1aTh yCIOBHs
JUTS TOTOBHOCTH. ..» HE COIEPIKUT
KOHKPETHBIX MEP MK
XapaKTEepUCTUK 3TUX YCIOBUM.
Hu ynonnoMoueHHBI opraHn
BJIACTH, HA CaMa OPraHU3aIus He
CMOTYT Ha OCHOBE TAKOT'O

1. Jlons momydaTeneil yciyr, TOTOBBIX
PEKOMEHI0BATh OPTaHMU3AIUI0 COCTABIISET
MmeHee 60%

2. Jlons nonyvatene yciyr,
Y/IOBIIETBOPEHHBIX yCIOBUSIMU OKa3aHUs
yCIIyT B Lie10M, He npesbimaet 40%

3. [Tomy4arenu ycimyr OTMEUYaroT OTCYTCTBHE

azpecHoi paboThI C X TOTPEOHOCTAMH 1

(hopManbHBII MOJX0/ K OKa3aHUIO YCIYT B

OpTaHHU3aLIH

1.ITpoBecTy BHYTPEHHUIA ayIUT CUCTEMBI
MEHEe’KMEHTa KauecTBa B CTPYKTYPHBIX
MOJpPa3/IeIEHUSIX OPTaHU3alMHU C LIENbIO
peanu3alyy IPEeBEHTUBHBIX Mep,
HAMpaBJIECHHBIX HA COBEPLUICHCTBOBAHUE
YCIIOBHH OKa3aHHs yCIyT MO NEPEUHIO
HEIOCTAaTKOB, BBISIBICHHBIX B APYTUX
OpTraHU3alUAX WU CTPYKTYPHBIX
nozpaszeneHusx (ynpaBieHHE 110
MperieIeHTaM )

2.TIpoBeCcTH aHKETHPOBAHUE CPEIN
[0JIy4aTene COLUAIbHBIX yCIyT,
HarpasJeHHOE Ha BBISIBJICHUE INTyOMHHBIX
MPUYNH HEYJIOBIETBOPEHHOCTH YCIOBUAMU
OKa3aHMsl yCIyT
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YacTo ncrnoss3zyemsie GopMyITHpOBKH

He)IOCTaTKI/I, BBISIBJIICHHBIC B

X0/1€ HE3aBUCUMOM OLIEHKHU

KavecTBa yCJIIOBUW OKa3aHUs
YCIIyT OpraHu3anuen

IIpennoxenus no
COBEpPILIEHCTBOBAHUIO
KayecTBa yCJIIOBUN OKa3aHUs
YCIIyT OpraHu3anuei

[NosicHenne hopMyIupoBOK

BapuaHT KOppEeKTHOMH, MPAKTUKOOPHEHTHPOBAHHON (OPMYITHPOBKU

¥ TIPYHH UX HEKOPPEKTHOCTH
B IIPE/ICTABJIECHHBIX IIPHIMEpPax

He]lOCTaTKI/I, BBISIBJICHHBIC B XOJI€

HE3aBUCHMOM OLICHKH KauecTBa yCIOBUIL

OKa3aHus yCIIyr OpraHu3aluei

[IpennosxeHus: Mo COBEPIICHCTBOBAHUIO
KauecTBa YCIOBUM OKa3aHUs yCIIyT
OpFaHH3aHHeﬁ JJI1 BKIIFOUCHHA B ITJIaHBI
MEepONpUATHH

3aMevaHus pa3paboTaTe u
NPUHATH KOHKPETHBIE MEpBL,
HaIlpaBJICHHBIE Ha TIOBBILICHHE
JIOSUILHOCTH TIOJTydaTeneil yciyr
K OpraHH3aIHiu.

Heob6xoaumMo npoBoauTh
JIOTIONTHUTENBHOE UCCIICIOBAHUE
U pa3paboTKy KOHKPETHBIX Mep
BECTH Ha OCHOBE YTOUYHECHHBIX
JaHHBIX — 3TO U JOJDKHO OBITh
OTPa)KEHO B PEKOMCHIAIHSX.

3.Pa3paboTarh KapThl KJIMEHTCKOTO IyTH,
HAarpaBJIeHHbIE HA YTOYHEHUE U ONITUMH3AIHIO
CLICHApHUEB U YCIIOBUI OKa3aHUsl yCIyT B
OpraHM3alu

4.Pa3paborath U IPOBECTH UHPOPMAIIMOHHYIO
KaMITaHUIO 110 MH(OOPMHUPOBAHHUIO IPaXKJaH O
(hopmax M BHIAaxX OKa3bIBACMBIX yCIYT,
CYIIECTBYIOIIUX MPEUMYIIECTBAX MOTyICHHS
VX B JaHHOW OpraHW3ally, BO3MOXKHBIX
JIBroTax | 1p. (M3rOTOBIEHUE MAMATOK,
OykieroB, Harcanue crateit B CMU u 1.11.)
5. BHenpuTh B PaKTHKY paGoOThI
OpraHHM3aliK IPOEKTHI, HAIPABJICHHBIC HA
noBbIlIeHHE 2P HEKTUBHOCTH MTPEAOCTABICHHS
COILIMAJIBHBIX YCIIYT U paboTy C LENEBBIMH
KaTeropusiMu nosyuareneit yenyr (Hanpumep,
C030aHUio ycaoguil 0 00yYeHUs Troel ¢
MenmanvHuiMu Hapyuwenuamu, « Teppumopus
803MOJCHOCHIEN OISl 2PANHCOAH CePeOPAHO20
803pacmay no op2aHu3ayuu U N000epIcKe
MBOPUECKO20 00CY2a 2PANCOAH NOICUNIO20
6o3pacma, y0061emeopeHuio U pazgumuio ux
KYIbIMYPHBIX, 0YX08HbIX NOMpPeOHOCmell)

6. Ha ypoBHe yIoJHOMOYEHHOTO OpraHa
BJIACTH (YUpEAMTEIIsl OpraHU3alri) BHECTH
M3MEHEHHS B TPYIOBOH JOTOBOD C
PYKOBOAMTEINSIMHA OpPTaHU3aIMH COIMAILHOM
cdepsl, Bkirouus obmmue pesynsratel HOK u
PE3yJIbTaThl UCIIOTHEHHS IUIAaHOB 110
YCTPaHEHUIO HEOCTAaTKOB, BEIIBICHHBIX B
xone HOK)» B mokaszarenu pe3ynbTaTHBHOCTH
JUISL YCTaHOBJIEHHSI CTUMYJIMPYIOIIUX BBIILIAT
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YacTo ucnonb3yemble GOpMyITHPOBKU [NosicHenne hopMyIupoBOK BapuaHT KOppEeKTHOMH, MPAKTUKOOPHUEHTHPOBAHHON (hOPMYITMPOBKU

W IPUYMH UX HCKOPPECKTHOCTHU

Henocratku, BbISIBICHHBIE B [peanoxenus no B IIPEICTABJICHHEIX IIPUMEPax Henocratku, BhISBJICHHBIE B X0JI€ [peanoxeHus MO COBEPIICHCTBOBAHHIO

XO0/ie He3aBUCHMOM OLICHKU COBEPIICHCTBOBAHUIO HE3aBHCUMOI! OLIEHKH Ka4eCTBa YCIOBHI Ka4yecTBa yCIOBHI OKa3aHHs YCIIyT

Ka4yecTBa yCJIOBHI OKa3aHMsl | KayecTBa YCJIOBUI OKa3aHUs OKa3aHHsl yCIIyT OpraHu3alueit OpraHu3aiyen Ui BKIIOYCHHUS B TUIAHbBI
yCIIyT opraHu3anueit yCIIyT OpraHu3arueit MEpOIPUATHI

Y MCTIOJIB30BAHUS B PaMKax IPOrpaMm
HEMaTepHaIbHONH MOTHBAIINU
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[Tpunoxxenue 3
K MeToan4ecknum peKOMEeHAAUsIM
10 OpraHu3aluy PadOTHI B paMKax MPOBEICHUS
HE3aBHCUMOM OIICHKH Ka4eCTBa YCIOBUM OKa3aHUs yCIYyT
OpraHu3alusIMu B cepe KyJIbTypbl, OXpaHbl 3I0POBbS,
o0pa3oBaHMsl, COIIMATLHOTO 00CITY )KHUBAHHUSI
U deaepanbHBIMU YUPESKICHUSIMHI
MEJIMKO-COLMAJIbHON SKCIIEPTU3BI
YTBEPKJICHHBIM MPHUKa30M MUHHCTEPCTBA TpyAa
Y COMaJIbHOM 3amuThl Poccuiickon denepaunu
oT 2023 1. Ne

OcHOBHBbIE BHbI MEPONIPUATHI, HANPABJIEHHbIX HA NMOBBINIEHHE Ka4eCTBA YCJI0BHI 0Ka3aHUsl yCJayr
U yCTPaHEeHHe BbISBJICHHBIX HEIOCTATKOB

CoBepIlIeHCTBOBAHNE MaTEPHATBHO-TEXHUYECKON 0asbl (cmpoumenbcmeo/pemMonm 30anuil /COOpytceHull; 3aKynka o6opyoosanus, meben,
PACXOOHBIX MAMEPUAN08 U np.; YCMAaHosleHue cucmem 6e30nacHocmu U Onogewjetus, 6HeopeHue asmomamu3upo8aHHbIX UHGOPMAYUOHHBIX
cucmem u mexHoa02Ull 8 pabomy opeaHu3ayull COYUAaIbHOU cghepuvl 05l NOBLIUEHUS KA4eCm8a 00CIYICUBAHUS U NP.)

B3aumoneiicTBue opranuzanuii conuaibHOU cephl ¢ OpraHamMH BIACTH CYyObEKTa/OpraHaMu MECTHOTO CAMOYTIPABICHUS ISl PEIICHUS 3a1a9
TIOBBIIICHUSI KadecTBa YCIOBHH OKa3aHHs CONHAIBHBIX YCIYT (peuieHue 60npoco8 No MPAHCNOPMHOU OOCMYNHOCMU — 3ANYCK HOBbLIX
Mapuipymos, Ho8blX OCHMAHOB0K U Np.; COBEPUIEHCBOBAHUE OOPOICHOU UHDPACMPYKMYPblL - 3HAKU, PAZMEMKd, NeulexooHvle nepexooul,
8blOeNIeHHble CMOAHKU U Np.; CO2LACOBAHUE CPOKO8 NPOBEOCHUsI He3A8UCUMOU OYEeHKU 8 OmHOouweHuu opeanusayutl, noorexcauwux HOK 6
HeCKOIbKUX cghepax, — nanpumep, 0OMaA-UHMepHAaAmsbl, OOMAa NPecmapensix u np.)

OOyuaromme MEepONpUsITHS (nposedeHUe CeMUHAPO8, BeOUHAPO8, MACMEP-KIACCO8 U Np. OJisl PYKO8oOumenet u compyoOHUKO8 Opeanu3ayull
coyuanvholl cghepul, OpeaHo8 20CyO0apCmEeHHOU 81ACMU U MECIHO20 CAMOYNPABIEeHUs, NPe3eHmayus U pacnpocmpaHerue ay4uux npakmux
cpeou opeanu3ayull CoyuanlbHol cgepvl u np.)

Mepbl TUCHUIUIMHAPHOTO XapaKTepa B OTHOIICHUW PYKOBOAMTENCH M COTPYIHUKOB OpraHU3alliii, MOKA3aBIIUX HAMXYAIINE PE3YyJbTATHI IO
UTOTaM OLICHKH

MartepuanbHOE MOOIIPEHNE PYKOBOAUTENCH U COTPYTHUKOB OPTaHU3AIIN, MOKA3aBIINX HAUTYYIIIHE PE3yIbTAThI IO UTOTaM OIICHKU
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6. Mepbsl HemaTepHadbHOW MOTHBAIMU (Ucnonv3osanue pezyiomamoe HOK 6 kauecmee kpumepues npu ombope/oyenKe yUaCMHUKOS
npoheccUOHANbHBIX U UHBIX KOHKYPCO8 (Hanpumep, «JIyuwiuii coyuanvuwiti pabomuuky), pazmeujenue Ha J{ocke nouema, npeocmagieHue
PYKogooumeinell u cOmpyOHUKO8 Op2aHU3ayuil K HazpaxcoeHuto NOYemublMu 2pamomamu, 61a200apHOCmMAMU U np.)

7. PasButue uHpopManMOHHON cpeasl U (GopMHUpOBaHHE OOIIECTBEHHOro MHEHMs (paboma co CMMU, coyuanvnas pexknama, cozoanue
memMamu4eckux UHQOPMAYUOHHbIX PeCyPCos, 0CEEUAIOUUX BONPOCHL PAZBUMUS OPSAHUZAYULL COYUATLHOL chepbl, 00CYHCOeHUe Pe3yIbmamos
HOK na ecmpeuax ¢ nacenenuem, npogseoerue npamuvlx meae@oHHbIX TUHUL C HACENeHUEeM, NPosedeHUue npecc-KoHpepenyuu u np.)

8.  HopmaruBHOe perynupoBaHHe IPOIECCOB, CBA3aHHBIX C PEHICHUEM TTOCTAaBICHHBIX 33/1a4, B T.4.:

— BHECEHME U3MEHEHUH B HOpMaTHBHbIE ITPABOBbIE aKThl cyObekTa Poccuiickoit denepariyy, NpUHATHE HOBBIX HOPMAaTUBHBIX ITPABOBBIX AKTOB
(Hanpumep, nopsoka oyeHku 3PHeKmusHoCmu 0esimerbHOCMU PYyKo8ooumeell OpeaHu3ayull COyuaibHol cgepa),

— BHECEHME U3MEHEHUI/IONOIHEHUH B IPOrpaMMHbIE IOKYMEHTBI (Crmpamezui, npocpammbl pa3eumusl, niaHsl, O0POICHbIE Kapmbul U np.),

— W3JaHHE pACHOPSAUTENBHBIX JIOKYMEHTOB (TIpMKa3/pacriopsHKeHHe) PpPYKOBOAMTENS OpraHa BIIACTH CyOBeKTa/opraHa MeCTHOTO
caMOyTIpaBJICHUS UJIM PYKOBOJUTENSE OPraHU3alMK COLUAIBbHOM cepsl,

— 3aKIII0YEeHHE JOTOBOPOB O coTpyanudectse (co CMHU, ¢ obpazosamenvrvimu opeanuszayusimu, ¢ HKO u obwecmeennvimu opeanuzayuamu u

np.).

ManI/II_Ia IMPUHATHA peH_ICHI/Iﬁ IO IMPUOPUTCTHOCTU KOHKPETHBIX MepOHpI/IHTI/Iﬁ IO YCTPAHCHHIO BBIABJIICHHBIX HCJIOCTAaTKOB

AHalu3 NPUOPUTETHOCTH peaTM3alliil MEPOIIPUATUN MO COBOKYMHOCTH BBISBJICHHBIX MPOOJIEM MPOBOIMTCS HA OCHOBE MOAM(DUIIMPOBAHHOMN
MaTpuIlpl Di3eHxayspa

CnoxsHocTh | Peanmu3oBaTh JIETKO PeanuzoBath PeanuzoBath
Baxuocts BO3MOXHO poOJIeMaTHYHO
Bricokuii s ekt ms
OpraHu3anvu
Cpenuauit 23¢dexT mis
OpraHu3alnuu

Hesnauntenbublil 3¢ ekt
JUISL OpraHU3aINH

00J1acTh BHICOKOTO MPHUOPUTETA

00JacTh CpeIHETO MPUOPHUTETA

00J1aCTh HU3KOTO IPHOPUTETA
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[Ipunoxenne U
K MeToan4eckum peKoMeHAausIM
10 OpTraHU3aluy PabOThI B paMKax MPOBEICHUS
HE3aBUCUMOM OLICHKM KaueCTBA YCIOBHUI OKa3aHUs yCIYyT
OpraHu3alusaIMu B cepe KyJIbTypbl, OXPaHbI 310POBbS,
00pa3oBaHUs, COIUAIBHOTO OOCTYKHUBAHUS U
benepanbHBIMU YUPEIKICHUSIMH
MEJIMKO-COIIUATIbHON IKCIIEPTU3BIL,
YTBEPKICHHBIM IPUKa30M MUHUCTEPCTBA TpyAa U
Y COLMaNIbHOM 3amuThl Poccuiickoit denepaunu
OT 2023 r. Ne

TpeOoBaHus U MeTOAUYECKHE PEKOMEHAAUM (1ajiee — PpeKOMEHIAIUM)
10 pa3MelleHuI0 HAa 0pUUHMAIBHBIX CaliTax Opranu3auuii B cgepe KyJabTYpPbl, OXPaHbI 310POBbsi, 00pa30BaHUA,
COUMAIBHOTO0 00Cay:KMBAHUA U (eepabHBIX YUPEKIEHUAX MeIMKO0-COIMATILHOM IKCIIEPTU3bI (J1ajiee — OPraHnu3annm)
HH(}OPMALMH 0 HE3ABHUCUMOI OLIEHKE KA4eCTBA YCJI0BHUH OKA3aHU YCJIYT

Ha odummansHOM caiite KaxaoW opraHu3anuu (MpU yCIOBUM MX HAIWYUS) JOJDKHA OBITH pa3merieHa umHbopmaius o
HE3aBUCUMOI OLIEHKE Ka4eCTBa yCIOBUI OKa3aHUs yCIyT (fanee — He3aBUCcUMasi OLICHKA), BKIIFoYarolas B ce0s:

AHOHC HE3aBUCHMOM OLICHKHU, COAEPKAIIH €U, 3a]Ja4i U TOPSII0K €€ TPOBEACHUS,

pe3yJIbTaThl OLEHKHA OPraHU3alMK 10 UTOTaM MOCJIEAHEN TPOBEACHHON OLICHKH;

PE3YJIbTAaThl BBIITOJITHCHUA MGpOHprITI/Iﬁ IIaHa 110 YCTPAHCHHUIO HEAOCTATKOB,

IJIaH MO YCTPAHEHHUIO HEJOCTATKOB 10 PE3YyJIbTaTaM NMPOBEAECHHOM OLEHKH;

nepcoHuPpuIpoBaHHbId QR-KOI A1 OIIEHKH KauecTBa yCJIOBUM MPEAOCTABICHUS yCIyT OpraHu3allii UX MOJydaTesiMu,
KOTOPBIA Ja€T BO3MOXXHOCTh OTKPBITH CTPAHUILy OpraHU3allMu Ha OQUIMAIBHOM caiiTe www.bus.gov.ru 1ubo B MOOMIBHOM
npuioxeHuu «Haiie Muenue» (nanee — QR-ko) Ha BBIOOp MOJIB30BATENS.
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Tpe0oBaHus Kk pasMelieHHI0 HHGOPMAIIMU 0 HE3ABUCUMOI OLICHKE HA O(PUIHATBHBIX CAUTAX OPraHu3aluid.

l.
2.

100 % caiiToB opraHu3anui JOIKHBI COAEPKaTh HH(DOPMAIUIO O HE3aBUCUMOM OIEHKE.

Ha caiite opranuzaunuu JoKHa OBITh CO3JaHa OTHAENbHAs CTPAaHMILA HE3aBUCHUMOW OLEHKH, COJepKalias BCIO
MEPEUUCICHHYIO BbIIIE HH(POPMAIIUIO B BUJIE TEKCTOBOM BHUJIE JIMOO CCHIJIOK HA COOTBETCTBYIOIINUE TJOKYMEHTHI.
AKTHBHAsl CChUIKAa Ha CTPaHUIly HE3aBUCHUMOW OIIEHKHU (llajieé — aKTHUBHAs CChUIKA) JOJKHA OBITh pa3MelleHa Ha
3arJaBHOM CTpaHMUIIE CaiiTa PSOM C COITPOBOIUTENBHBIM TEKCTOM pa3MelieHHoro QR-kona.

TpeboBanusa k pasmemeHnro QR-xoga Ha oduiumanbHbIX caiiTax cojepxkarca B TpeOOBaHUSAX U METOAMYECKUX
PEKOMEHJIAIMAX 10 Pa3MEIICHUIO B OpraHu3alusXx B chepe KyJIbTypbl, OXpaHbl 37J0POBbs, 00pa30BaHUs, COIIMAIBHOTO
oOcmyxuBaHUs ¥ (pernepanbHBIX YUPESKICHUSIX MEANKO-COIMATBLHON SKCIEPTU3BI, a TaKKe HAa OPUITHATHHBIX calTax
opranuzanuii QR-KoA0B JIJ1s1 TPOXOKIEHHUS OIIEHKU KauecTBa YCIOBHUI MPEIOCTaBICHUS YCIYT.

AKTHBHAsI CChUIKA JOJIKHA MPEACTABIATH COOOM TEKCT CIEMYIOIIETO CoAepKaHus: «Hezasucumas oyenka kauecmasa

VCI08UU OKA3AHUSL YCIY2H.
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